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thuong mai di€n tu trong
doanh nghi€p Viét Nam

® ThS. NGUYEN BA THUGNG - Trudng Trung cdp Tin hoc Tai chinh K& toan Ha Noi

VAI'TRO CUA THUONG MAI DIEN TU (TMBT) TRONG PHAT TRIEN KINH TE-XA HOI NOT
CHUNG VA DOI VOI SAN XUAT KINH DOANH CUA CAC DOANH NGHIEP (DN) DA BUGC
THUA NHAN TREN THE GIOI CUNG NHU O VIET NAM THOI GIAN QUA. TUY NHIEN, KHA
NANG UNG DUNG, CUNG NHU KHAI THAC NHUNG TIEN ICH MA TMDT MANG LAI CUA
CAC DN VIET NAM HIEN TATDEN DAU, CAN CONHUNG GIAT PHAP GI DEDAY MANH UNG
DUNG TMDT TRONG CAC DN LA PIEU CAN LAM TRONG GIAI DOAN HIEN NAY.

1. Thyc trang ting dung
TMDT trong cac DN
Vi¢t Nam

Theo Bdo cédo Chi s6 TMPT
ndm 2012 cta Hiép héi TMDT
Viét Nam, cho théfy,67% DN da
st dung email dé giao dich vdi
khiach hang, 55% DN si dung
email d€ quing cdo, gidi thiéu san
phdm ciing nhu DN. Ty 1&é DN st
dung email d€ giao két hgp dong
12 37%. Hiéu qua cua viéc st dung
email vao ban hang cho cd nhan
dugc cac DN danh gia 1a kha cao.
Viéc xay dung website riéng va
cép nhat thong tin cling nhu quang
b4 cho website cling dugc phan
16n cdc DN chd trong.

Viéc tham gia cdc san giao
dich dién tit cia cac DN vAn trong
tinh trang kh4 han ch&. Nam 2012,
mdi chi ¢c6 hon 10% DN la da tiing
tham gia vao cdc san TMPT. S6
DN dit hang cling nhu nhan don
dit hang qua website chi€m
khodng trén dudi 30%, tuy nhién
hinh thic nay chi y&u van la céc
DN 16n st dung.

Hinh thdc thanh todn ma cédc
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DN Viét Nam st dung trong ban
hang chii yéu van 1a tién mit,
nhitng hinh thdc khdc ciing da
dudc tng dung, nhung ¢ mic do
khd khiém t6n d6 la: chuyén
khodn, thé thanh todn, vi dién tu.
Hoat dong thanh todn truc tuyén
dién ra khd kiém ton.

2. Van d¢ dat ra trong ting
dung TMDT

Viét Nam dugc ddnh gid la
mdt qudc gia rat c6 tiém ning
trong viéc phat trién TMPT. Ti
1€ ngudi st dung Internet ting 1én
rdt nhanh trong mot thdi gian
ngin, dén nay da dat khodng hon
20 triéu ngudi. Thém vao do, dan
s0 Viét Nam 14 din so tré, lai rit
nhanh nhay trong cdc Iinh vuc
cong nghé thong tin nén cé thé
xem Viét Nam 12 manh dat mau
md cho viéc phdt trién kinh
doanh online.

Tuy nhién, moi truéng kinh
doanh truc tuyén tao ra rit nhiéu
co hoi va ap lyc canh tranh gay
git. DN nao nim bit dudc xu
huéng méi c¢6 thé 16n manh rat
nhanh, nhung DN 13i nhip véi xu

huéng méi c6 thé mat khach hang
trong mot thdi gian ngin. Van dé
dit ra ddi v6i cdc DN Viét Nam
dé tham gia vao TMPT la: Tim
hiéu nhitng co hdi to 16n ma dién
todn ddm may cé thé dem lai;
Nim bit xu huéng méi trong tiép
thi tric tuyén va thanh todn trén
nén ting cong nghé Internet; Nim
bt co hi clia sy biing nd clia hoat
dong trao ddi thong tin trén cdc
mang xa hoi.

3. Mot s6 giai phap nhim
diay manh ting dung TMDT
trong cac DN Viet Nam

- Nang cao nhan thiic

Ri0 c4n dau tién trong sy phat
trién TMPT & Viét Nam la nhén
thiic ding din vé TMPT. P€ niang
cao nhan thitc cda cac DN, Nha
nudc can tich cyc phd bién va
tuyén truyén vai trd va lgi ich clia
TMBT cho cong ddng néi chung
va DN néi riéng. Cu thé, can thyc
hién: Xay dung va tri€n khai cc
chuong trinh cu thé d€ nang cao
nhan thic vé TMDT; Phé bién
rong rdi vé TMBDT trén bdo chi,
truyén hinh va cdc phuong tién
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thong tin dai ching; Tuyén truyén
két hgp véi khuyén khich st dung
TMDT mot céch tryc ti€p nhim
thay d6i dan tip qudn tiéu ding
trong nhan dan.

- Pao tao nguén nhan luc

Nhan luc 13 nhan td then chot
dé thic ddy tng dung TMPT, vi
vay nha nugc cling nhu ban thin
cdc DN can phdi nhanh chéng dé
ra nhitng gidi nhim phat trién
ngudn nhin lyc TMDT. Thit nhat,
xdc lap quan diém dao tao nhan
luc TMPT, muc tiéu, doi tugng,
phuong thic dao tao, cach thitc ndi
dung va du dodn két qué dao tao.
Tha hai, xdy dung chuong trinh
phd cap vé TMPT trong tat ca cic
truong dai hoc va cao ding. Thi
ba, t8 chtc cdc khod hoc, héi thao,
hoi chg dé tir d6 dua kién thitc
TMBPT dén vé6i cong ddng. Thit tu,
hd trg cong tdc bién soan tii liéu
va phat hanh c4c tai liéu phd bién,
huéng din vé TMDT.

Vé phia cdc DN, cin c6 k&
hoach cu thé trong dao tao nhan
luc TMPT nhu: s8 lugng va chat
luong, dao tao lai, dao tao bd sung,
dao tao ning cao, phan cdng
chuyén mon hoa va khuyén khich
su sdng tao cua nhan lyc TMPT.

- Hoan thién khung phdp Iy

Cd sG phdp 1y 1a mdt trong
nhitng cAu thanh khong thé thi€u
dé diéu chinh cdc méi quan hé
trong TMPT. Thuc t& cho thay, tao
dung cd sG phdp 1y cho TMPT la
rat phifc tap bdi tinh tritu tugng ctia
né. Vi viy, viéc xay dung va hoan
thién khung phdp Iy vé TMDT can
thuc hién nhu sau: Thit nhat, x4y
dung khung phédp 1y TMDT tuong
thich vé6i dao luat miu vé TMPT
cda Uy ban Lién Hiép Qudc vé
Luat thuong mai qudc t&€ (UNCI-
TRAL) va thuc hién theo “Cac
nguyén tic chi dao TMDT” cua
Chuong trinh hanh dong APEC va
Hiép dinh khung e-ASEAN; Thu

hai, tich cuic tham gia cdc diéu udc
qudc t&€ vé TMPT; Thit ba, Xay
dung c4c hgp ddng miu lam cd s
di liéu cho cac giao dich thuong
mai; Tht tu, xay dung cdc quy
dinh nhim ddm bdo vé& quyén s§
hitu tri tué trong TMBPT; Thit ndm,
Xay dung cdc quy dinh nhim bao
vé ngudi tiéu dung; Thit sdu, xay
dung cdc quy dinh nhim bdo vé
quyén riéng tu va di liéu cd nhan.

- Hoan thién khung phdp ly

TMDBT chi thyc sy phdt huy
dugc kha ndng cia minh khi da c6
mdt hé thdng thanh todn dién ti
hay it nhat ciing c6 mot hé théng
thanh todn tai chinh ty dong.
Nhitng gidi phdp cin phai trién
khai la: Tdng cudng chinh sdch
ti€p thi cho viéc m§ thé; Khuyén
khich cédc cong ty 16n dua viéc su
dung thé dén cdc nhan vién clia
cong ty; C6 sy dau tu, hd trg cho
cdc ngan hang phét trién thé thanh
todn; M& rong ddi tugng sit dung
thé; Hoan thién méi trudng phap
1y cho hoat dong thanh todn bing
thé dién tir; Nang cip va hoan
thién hé thong thanh todn lién
ngan hang; Tang cudng tng dung
cong nghé¢ mdi vao linh vuc thanh
todn dién tif; Tang cudng trang bi
k¥ thudt cho Trung tdm thanh toan
Qudc gia.

- Phdt trién ha ting ky thudt
cong nghé

D6i vé6i ha tang k§ thuat cong
nghé qudc gia, Nha nuéc thiét 1ap
mdt co sé ha ting mang vién
thong hién hitu, d€ ti€p cin va
véi chi phi thap trén cd s cédc
tiéu chudn md nhim dim bio
tinh lién thong, tinh lién tdc va
hiéu qué trong st dung cua cdc
DN. Ngoai ra can phét trién cd s&
ha ting k§ thuit cho TMPT trén
cd s chuyén giao cong nghé
hién dai phu hgp véi Viét Nam tr
nudc ngoai.

bdm bdo cho DN va khédch

hang yén tdm vdi cdc giao dich
TMBT. Trén co sd nhitng giai
phdp ha ting k§ thuit cong nghé
qudc gia, cac DN phat trién ha
tang k§ thuit cong nghé va mdy
tinh mang, phin mém thich @ng
dé str dung cdc cong TMPT quéc
gia, san giao dich dién t cia cdc
t6 chifc, cd nhan mdt cdch hi€u
qua nhat.

- Céc DN can xay dung chién
lugc va k& hoach ting dung TMDT

Lap chién ludc va k€& hoach
ting dung TMPT la viéc s6ng con
ddi v6i hoat dong kinh doanh ctia
DN trong giai doan hién nay. Co
s& clia chién ludc va k& hoach ting
dung TMPT la nghién cttu vé ddi
tugng sdn pham dich vu va nhém
khach hang muc ti€u trén thi
trudng clia DN. K& hoach va
chién lugc phit trién TMPT ciia
DN phéi dugc soan thdo ky ludng,
phu hgp véi DN tir hinh thitc don
gidn dén phuc tap, tr ng dung
ting phan d&n tham gia toan dién.
Ngoai ra, DN can danh thdi gian
lam quen véi Internet, tham gia
cdc dién dan thdo luan vé TMPT.
Khi moi ngudi trong DN tr§ nén
thodi mdi v4i Internet va hoc hoi
dugc kinh nghiém va khi DN da
soan thdo dugc chién ludc va k&
hoach kinh doanh ¢6 cd s3 khoa
hoc, lic nay DN hdy bit dau l1én
dudng vao mdt phuong thic kinh
doanh méi, kinh doanh TMBPT.

Véi su phat trién bung nd khoa
hoc cong nghé, su quyét tim phat
trién TMPT & Viét Nam cla céc
co quan qudn ly, hy vong ring
TMPT & Viét Nam sé& phit trién
ding v6i quy mo va tiém ning clia
nd. TMDT sé that sy trd thanh
cong cu hitu hiéu gidp DN Viét
Nam nang cao ndng lyc canh tranh
clia minh trén thi trudng trong
nudc va thé gidi m
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