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Tom tit: Bai viét tong quan cdc cong trinh nghién ciru trén thé giéi va tai Viét Nam vé
van dé an ninh cong viéc (ANCV) trong khoang 20 nam tro lai day doi voi cdac nghién cuu
thwee nghiém va twe nhitng nam 60 cua the ky XX voi cac cong trinh nghién cueu ly thuyet,
bao gom viéc tong hop va phan tich vé cac van dé: khai niém, vai tro cua ANCV, cac yéu
to anh huong toi ANCV o cac cap do khac nhau va cac giai phap nham dam bao ANCV.
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Abstract: The paper provides international and Vietnamese literature review on job
security, which consists of empirical studies over the past 20 years and theoretical works

from the 60s of the 20" century. This review covers analysis on the concept and the role
of job security, factors affecting job security to different extents and solutions to ensure

job security.
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1. Pit vin dé

An ninh cong viéc (Job Security) la
mot van dé toan cau, c6 vai trd quan trong
trong phat trién kinh té - xd hoi cua tat ca
cac quoc gia. Pam bao ANCV gbp phan tao
ra sy On dinh va hiéu qua trong hoat dong
san xuat, ting su hai long, cam két cua
ngudi lao dong véi to chirc, gop phan thic
day tang truong kinh té va tao ra sy thinh
vuong cia mdi qubc gia. Trén thé gidi da
c¢6 nhiéu cong trinh nghién ciru vé ANCV
dbi v6i nguoi lao dong, nhung & Viét Nam
moi chi c6 mot cong trinh nghién clru truc
tiép vé& van dé nay va mot sd it cong trinh
nghién ctru khéc li€n quan tdi an ninh viéc
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lam (Employment Security), an ninh linh
hoat (Flexicurity), trong d6 ANCV dugc
dinh nghia 12 mot phan cia an ninh viéc
lam va an ninh linh hoat.
2. V& khai niém an ninh céng viéc

Trén thé gidi, khai niém “an ninh coéng
viée” duoc dé cap dén tur nhitng nam 60 cua
thé ky XX (Xem: Herzberg, 1966) va phat
trién t6i nay. Tir cac cong trinh nghién ctru
cta cac hoc gia trén thé gidi, c6 thé chia ra
hai cach dinh nghia khac nhau vé ANCV.

Thir nhat, cach dinh nghia mang tinh
chu quan. Cac nghién ctru theo quan niém
nay théng nhat chung & ndi ham khai niém
bao gdm céc chiéu canh nhu: sy lo ling/lo
sg, moi quan tam, cam gidc, su trai nghiém,
niém tin, co hoi/kha nang, su ddm bao duogc
tiép tuc lam cong viéc hién tai theo mong
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mudn, ky vong ctia ngudi lao dong. Trong
d6 ndi 1én mot sé quan niém: (i) ANCV
la sy lo s¢ cua nguoi lao dong vé co hoi
tiép tuc cong viéc hién tai trong twong lai
(Jandaghi, 2011); ANCV dé cép toi nguy
co ddi véi cong viec, mdi quan tdm ctia
ngudi lao dong vé kha ning nim giir cong
viéc va li¢u ho s€ dugc lam cong viéc hién
tai theo thoi gian mong mudn (Adesubomi,
2018); (i1)) ANCV ciing dugc dinh nghia
nhu nhén thirc, niém tin ctia ngudi lao dong
vé viée duy tri cong viéc hién tai, cu thé 1a
nhan thirc cht quan vé kha ning mét viéc
lam hién tai (Jandaghi, 2011) hay niém tin
cua nguoi lao dong vao tinh lau dai cua
cong viéc (Ogunbanjo, 2021). C6 quan
diém cho rang, ANCV la kha ning, co hoi
ctia nguoi lao dong giir duoc cong viée dé
khong bj that nghiép (Simonstapleton.com,
2011); (ii1)) ANCV dugc dinh nghia lién
quan to1 sy dam bao cong viéc cuia nguoi
lao dong nhu dam bao dugc tiép tuc cong
viéc trong diéu kién kinh té chung ciia dat
nude (James, 2012), dam bao ngudi lao
dong duogc tiép tuc cung mot cong vigc voi
cung mot chu lao dong.

Thtr hai, cach dinh nghia mang tinh
khach quan. Chi c6 mét sb it nghién ciru
dé cap dén tinh khach quan cia ANCV, nhu
luong, gid lam viéc, bdi canh lao dong,
co hoi thing tién, diéu kién lam viéc, co
hoi dao tao, thu nhap, sa thai, ché do huu
tri, hop dong lao dong, v.v... Ca hai yéu
t6 bbi canh va ban than ca nhan ngudi lao
dong déu co lién quan téi ANCV (Guerola,
2014). ANCV lién quan téi sy hdp dan vé
loi ich cua cong viéce, chfmg han nhu ¢c6 co
hoi thang tién, diéu kién lam viéc t6t, duoc
dao tao nghé nghiép, c6 co hoi phat trién va
dai ngd hap dan (Ogunbanjo, 2021).

Tai Viét Nam, ANCV la mdt linh vuc
nghién ctru méi. Pén nay chua c6 khai
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niém nao vé ANCV duoc xay dung boi cac
tac gia Viét Nam. Cac nghién ctru chii yéu
dé cap dén an ninh viéc lam va cho rang,
an ninh viéc lam c6 moi quan hé kha gan
vo1 ANCV (Xem: Hoang Huong Giang va
cong su, 2020; Nguyén Thi Thanh Huong,
2020b; Nguyén Hiru Diing, 2014) va an
ninh linh hoat (Xem: Nguyén Thi Lan
Huong, 2009; Doan Mau Diép, 2007, 2008;
Nguyén Thuong Lang, 2008). An ninh
viéc 1am 1a mot kiéu (dang) ciia an ninh
con nguoi, co6 4 dac diém duoc dat trong
mdi quan hé voi ANCV: (i) thi truong lao
dong; (ii) an toan lao dong; (iii) an ninh vé
phat trién k¥ ning; va (iv) an ninh thu nhap
(Nguyén Hitu Diing, 2014).

3. Vai tro cia an ninh cong viéc

Tir cac cong trinh nghién cliu vé
ANCV trén thé gidi ma chung toi tiép can
dugc c6 thé thdy, ANCV cé ngudn gbc tir
su suy thoai kinh té toan cau. Suy thoai
kinh t& din t6i su bat én vé viéc lam va
mat ANCV (Friedrich, 1996). Ciang thing
vé kinh té 1a mot trong nhirng nguyén nhan
dan dén mat ANCV cho nguoi lao dong
(Fullerton and Wallace, 2007). Bén canh
do, viéc co cau lai, sap nhap cac td chuc
din téi nhiéu lao dong bi sa thai, viéc
hang loat doanh nghiép déng cira di dan
t6i hang ngan cong nhan trén toan thé gidi
bi that nghiép, 1am phat sinh van d& vé
ANCYV (Probst, 2005).

Céc nghién ctru cho thiy, ANCV cua
ngudi lao dong c6 mdi quan hé thuan
vo1 sy hai long cong viéc cua ho (Xem:
Mussagulova va cac cong su, 2019; Imam,
Javed, 2019; Wilczynska va cac cong su,
2014). Ngoai ra, ANCV cua nguoi lao dong
cling ¢c6 méi quan hé thuan véi su phat
trién ctia to chirc; boi khi nguoi lao dong
c6 ANCYV thi ho co6 su hai long vé1 cong
viée, tr do gén b6, cam két véi td chuc va
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lam viéc hi€u qua hon (Xem: Wilczynska
va cac cong su, 2014; Ogunbanjo, 2021;
Lucky va cac cong su, 2013).

Mot s nghién ctru ciing chi ra rang,
ANCV ¢6 mdi quan hé nghich v6i hién
tuong chuyén viéc cua ngudi lao dong
(Adesubomi, 2018). ANCV khong dugc
dam bao 13 nguyén nhan cua cing thing, co
tac dong td1 thai do va hanh vi cia nguoi lao
dong d6i véi to chirc, 1am suy yéu hé thong
quan 1y nhan sy va su nd luc ciia nhan vién,
anh hudng dén viéc dat dugc muc tiéu cua
t chirc (Jimenez, Didona, 2017).

4. Cac yéu td anh hwéng téi an ninh cong viée

Céc cong trinh nghién ciru cho théy, c6
nhiéu yéu t6 anh hudng téi ANCV, c6 thé
phan chia thanh ba cip d¢ chinh: i) Cap vi
mo; ii) Cap doanh nghiép/td chuc; va iii)
Cép c4 nhan.

4.1. Cdc yéu t6 ¢ cip vi moé

An ninh cong viéc chiu anh hudng bdi
cac yéu td & cap vi md, vi du nhu tinh trang
that nghiép & cip qudc gia, ving va sy thay
ddi co clu cua td chuc (Witte, 2005), thi
truong lao dong, qua trinh ty dong hoa, su
chuyén giao cong nghé trong nudc ra nude
ngoai (Foster and Guttmann, 2018), khing
hoang kinh thé té giéi (Guerola, 2014), chinh
sach ctia chinh pha, méi truong kinh té, cac
yéu t6 van hoa - xa hoi (Kolawole, 2013).

An ninh cong viéc con phu thudc vao
dic diém cua thi truong lao dong. Sy canh
tranh trong thi truong lao dong cang cao
thi kha ning thit nghiép cta nguoi lao
dong s€ cang tang (Fenoll, 2015). Nang luc
canh tranh cta doanh nghiép ciing 13 yéu
t6 quyét dinh ddi véi su 6n dinh viéc lam,
duy tri viéc lam cua nguoi lao dong (Doan
Mau Diép, 2007, 2008). Cong nghé thay
d6i ciing 1am ting kha niang khong dam
bao ANCV cua nguoi lao dong (Butali,
Njoroge, 2018).
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4.2. Chinh sach/méi trwong lam viéc
ciia té chive/doanh nghiép

Moi truong lam viéc, mbi quan hé
v6i dong nghiép ¢ tac dong thuan chidu
t6i ANCV (Nguyén Thi Thanh Huong,
2020). Méi truong lam viée than thién sé&
khién nguoi lao dong ¢ lai 1au hon. Mai
truong 1am viéc khong dam bao c6 thé 1a
mot yéu té dan téi khong dam bao ANCV
(Adesubomi, 2018). Chinh sach dao tao
nghé tét c6 tac dong tich cuc téi ANCV ciia
ngudi lao dong (Nguyén Thi Thanh Huong,
2020). Chinh sach vé sa thai, nghi huu sém,
cam két trong hop dong lao dong, thing
tién, luong thudng cling c6 tac dong toi
ANCV. Viéc tuyén dung va b tri vi tri viéc
lam khong phu hop, thiéu chinh sach dao
tao, sy phan biét d6i xur dya trén gidi tinh,
chung tdc, khuyét tat vé thé chat, v.v... tai
t6 chirc, doanh nghiép ciing c6 thé dan toi
khong dam bao ANCV (Adesubomi, 2018).

4.3. Diic diém ciia ngwoi lao dong

Tat ca cac yéu t6 nhu tudi, gidi tinh,
dan tQc, tinh trang hon nhan, trinh d hoc
van/dao tao/tay nghé, nganh nghé, loai hinh
hop dong/thoi gian lam viée, thai do, nhan
thirc va co hdi viéc lam cua nguoi lao dong
déu c6 anh hudng téi ANCV.

ANCV giam dan theo d6 tudi (Clark
and Postel-Vinay, 2005). ANCV quan
trong d6i voi nam gidi hon so voi nit gidi
(Burchell, 1999).

O mot sd to chire, co su khac biét vé
ANCYV gitra nhiing nguoi lao dong thudc
cac nhom dan toc khac nhau (Lucky va céac
cong sy, 2013). Cong nhan di két hon it coi
trong ANCV, nhung ANCYV lai quan trong
d6i voi ngudi lao dong da co con. Su nd
lyc ctia c4 nhan nguoi lao dong, tro gitp
ctia gia dinh va ho hang ciing 13 cac yéu
td co tac dong tich cuc t61 ANCV cua ho
(Nguyén Thi Thanh Huong, 2020a).
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Yéu t6 dao tao c6 tac dong tdi ANCV
(Artza, Kaya, 2014). Nguoi lao dong cé
trinh d6 hoc van thip s& co6 ANCV thip
hon so v6i ngudi lao dong c6 trinh d hoc
van cao & cac cong viéc dai han (Clark and
Postel-Vinay, 2005). Khi nguoi lao dong
khong dugc dao tao, ho s€ khong c6 kha
ndng theo kip cac xu hudéng méi trong kinh
doanh, cong ngh¢, ANCV cua ho ciing s€
thip hon (Adesubomi, 2018).

Do rai ro vé ANCV thuong xay ra & cac
trudng hop c6 hop dong lao dong ngan han.
Ngudi lao dong c¢6 hop dong lao dong ngan
han bi 4p luc va lo léng vé su On dinh cong
viéc nhiéu hon so voi ngudi c6 hop dong dai
han (Nguyén Thi Thanh Huong, 2020b).

Nguoi lao dong ¢ cac co quan, doanh
nghi¢p nha nudc it c6 kha nang bi sa thai
hon so véi & khu vyc ngoai nha nudc
(Munnell va Fraenkel, 2013). Nguoi lao
dong co thai d6 lam viéc kém, thiéu phdi
hop, hay bat binh, thiéu ky lut va lam viéc
trai véi dao dirc cta to chuc thuong co
ANCYV thip (Adesubomi, 2018).

5. Giai phap dam bdo an ninh cong viéc

Céc gidi phép dugc dua ra qua cac cong
trinh nghién ctru tap trung chi yéu ¢ cip do
vi méb va cip do doanh nghiép.

O cap dg vi mé, L. Greenhalgh va Z.
Rosenblatt (1984) cho rang, dé dam bao
ANCYV, chinh phi cin ban hanh luat, c6
cac chinh sach dao tao nghé nham nang cao
trinh d6 san xuét cho ngudi lao dong, qua
d6 gop phan nang cao ANCV. Nghién ctru ¢
cac nganh nghé, khu vuc cu thé, cac tic gia
cling c6 nhitng dé xuét lién quan téi chinh
sach cua chinh phu nhu: A.T. Kolawole
(2013) dé cap toi vai tro cua chinh phu
trong xay dung chinh sach ngan chan viéc
tuy ¥ sa thai nhan vién trong nganh ngan
hang; C.P. Akpan (2013) cho rang, chinh
phu va nhiing ngudi quan 1y céc truong

Thong tin Khoa hoce xa hoi, s6 11.2021

dai hoc nén cai thién chién lugc hanh dong
nham dam bao sy hai long trong cong viée
cua giang vién dai hoc, nang cao dong luc
va cam két voi nha truong; Nguyén Thi
Thanh Huong (2020a) dé cap toi cac giai
phap vé xay dung chinh sach phat trién khu
cong nghiép, chinh sach ddi véi thi trudng
lao dong phu hop véi diéu kién phat trién
khu cong nghiép.

O ccfp do doanh nghiép, cac kién nghi
giai phap tap trung chu yéu vao hanh dong
clia cac nha quan 1y nham tao ra ANCY,
nhu: Han ché cac hanh vi ¢6 thé de doa
ANCYV cua nguoi lao dong (Ogunbanjo,
2021); Tinh toi tac dong bét loi va hé qua
do gidam ANCV (Kolawole, 2013); Céc
chinh sach sa thai can bam sat va thuc hién
theo dung quy dinh cta phap luat, tuan thu
dung cac quy dinh vé tién luong va cac ché
d6 dai ngd khac ddi véi nguoi lao dong
(Nguyén Thi Thanh Huong, 2020a); Can
c6 bién phap khuyén khich nguoi lao dong
nham giir chan nhitg nhéan vién phi hop
v6i to chirc, doanh nghiép (Mussagulova
va cac cong su, 2019); Tao mdi truong lam
viéc tot, it anh hudng t6i sirc khoe ngudi
lao dong (Daud, Raja, Pahat, 2017).

Ngoai ra, cac nghién ctru cting dua ra
nhirng kién nghi vé tuyén dung, dao tao,
nhu: Nha quan 1y cin c6 chinh sach dao
tao nhan vién, giup ho thich ung véi sy
phat trién ctia khoa hoc cong nghé va viéc
ung dung trong cong viéc (Adesubomi,
2018); Can mé rong cac chuong trinh dao
tao lai viéc lam cho nhiing nguoi lao dong
¢6 k¥ nang lao dong thip va nhiing ngudi
lam viéc trong cac nganh nghé dé bi mat
ANCYV (Artza, Kaya, 2014); bé nang cao
chat lugng ngudn nhan luc, cac khu cong
nghiép can c6 ké hoach ddo tao chung cho
cac doanh nghiép twong dong vé nganh san
xuit (Nguyén Thi Thanh Huong, 2020a).
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Bén canh d6 1a cac kién nghi giai phap lién
quan tdi viéc tao dong lyc lam viéc va sy
hai long cong viéc ciia nguoi lao dong, gbp
phan 1am ting nang suit to chuc (Imran
va cac cong su, 2015); Can tao dong luc,
khuyén khich lao dong lam vi¢c tdt hon
bang cach nang cao ANCV (Greenhalghn
and Rosenblatt, 1984); Dbi voi ngudi lao
dong & cac khu cong nghiép, can xdy dung
moi truong lam viéc than thién va an toan
trong doanh nghiép, dam bao viéc tiép can
cac dich vu xa hdi co ban cho ngudi lao
dong (Nguyén Thi Thanh Huong, 2020b).
6. Két luin

O phan 16n cac nghién ctru vé ANCV
trén thé gidi, ANCV la khai niém mang
ham ¥ chu quan, bao ham chi yéu céac khia
canh lién quan t&i cdm nhdn chd quan tu
ngudi lao dong vé kha ning duy tri/dam
bdo cong viéc hién tai, thé hién & su lo
lang, quan tim, nhan thirc, niém tin vé kha
nang bao dam cong viéc hién tai theo mong
mudn trong tuwong lai. Chi c6 mot s it cac
cong trinh nghién ctru ham y cac khia canh
khéch quan cia ANCV nhu moi truong lam
viéc, co hdi thang tién, thu nhép, dao tao,
huu tri,...

ANCV la mdt van dé toan cau, xuét
hién trong bdi canh khing hoang kinh té.
ANCYV c¢6 su khac biét gitra cac linh vuc,
nganh nghé, tinh chit cong viéc va loai
hinh hop dong lao dong. ANCV ¢6 vai trd
quan trong trong viéc tang hiéu qua lam
viéc ciia nguoi lao dong ciing nhu cua t6
chuc/doanh nghi¢p, tang sy hai long va
cam két cia nguoi lao dong téi to chirc/
doanh nghiép.

Céc yéu té anh huong tdi ANCV c6 thé
duoc phan thanh ba cap do gdm: cac yéu
t& vi mo; chinh sach, méi truong lam vi¢e
cia doanh nghiép; va dic diém ca nhan
ctia nguoi lao dong. Cac kién nghi giai
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phép tap trung chu yéu vao cip nha nude
va doanh nghi¢p: Nha nudc can ban hanh,
xdy dung va cai thién hé théng chinh sach
lién quan t6i sa thai, that nghiép dé dam
bao ANCV; Cac to chirc, doanh nghiép
can nang cao ANCV cua nguoi lao dong
thong qua vai tro ctua cac nha quan ly, céac
chuong trinh dao tao, lam cho nguoi lao
dong c6 dong luc lam vi¢c, hai long véi
cong viéc O
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