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TOM TAT
Trong thoi dai todn cau hoéa, tiéng Anh da virot ra ngoai bién gisi cia cac quac gia noi

tiéng Anh va tré thanh ngdn ngi dé két noi nhitng nguwoi dén tir nhing nén van héa khdac nhau.
Trong béi canh do, viéc giang day tiéng Anh ¢ Viét Nam can ldy ndng luc giao tiép lién van héa
(NLGTLVH) lam muyc tiéu huong dén cho nguoi hoc. Bai viér dé cap tam quan trong cua
NLGTLVH, déng thoi gidi thiéu mét dwong hwong giang day ngbn ngiz méi: giang day ngdn ngir
lién van héa (GDNNLVH) cho nguoi hoc tiéng Anh & Viét Nam. Bén canh dd, bdi viét con trinh
bay mét so chién lioc trong viéc 4p dung GDNNLVH vao giang day tiéng Anh ¢ Viét Nam, gidp
nang cao NLGTLVH cuia nguoi hoc. Bai viét hiu ich doi véi cac nha hoach dinh chinh sach ngdn
nga# Va gido Vvién trong viéc sita doi cac chinh sach hién hanh ciing nhw doi méi phwong phdp
trong giang day tiéng Anh; tir @6, ¢é thé dua ra mét sé cdi cach trong giang day, kiém tra va danh
gia tiéng Anh nham phét trién NLGTLVH cho nguoi hoc tiéng Anh ¢ Viét Nam.

Tir khoa: toan cau hoa; nang luc giao tiép lién van hoa; giang day ngdn ngit lién vin hoa;
ngudi hoc tiéng Anh & Viét Nam

1.  Diatvan dé

Tiéng Anh da tr¢ thanh ngdn ngir toan cau (lingua franca) do mét phan tac dong cua
toan cau héa (globalization) (McKay, 2002). Toan cau hda anh huéng sau sic dén nhiéu khia
canh cuia cudc song nhu: kinh té, cong nghé, vin hoa, chinh tri, x4 hoi va méi truong gido duc.
Thém vao do, trong thoi dai toan cau hda, nhitng ngudi néi tiéng Anh khong chi dén tir cac
qudc gia vong trong® (Inner Circle), ma con dén tir cac quéc gia vong ngoai? (Outer Circle) va

Cite this article as: Nguyen Thi Thuy Lan (2020). From the importance of intercultural communicative
competence to redefining the purposes of learning English for Vietnamese learners. Ho Chi Minh City
University of Education Journal of Science, 17(8), 1521-1528. )

! Bao gom cac quoc gia noi ma tieng Anh duoc coi la ngén ngir me dé hay la ngén ngit thir nhat nhu & Mi,
Anh, Uc, New Zealand... ) )

2 Bao gom cac quoc gia, noi ma tieng Anh mac du khong phai la tieng me dé nhung duge ndi nhu ngdn ngix
thir hai va la ngén ngit chinh thtc trong gido duc, chinh tri, vin héa dai ching... nhu Bangladesh, An D9,
Philippine...
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céc quéc gia vong mo rong® (Expanding Circle) (Kachru, 1992). Do d6, tiéng Anh di trd
thanh ngdn ngir cau ndi giita nhitng ngudi dén tir cac quéc gia khac nhau trén thé gisi. Theo
do, quyén so hitu tiéng Anh khdng chi thudc vé vin hoa ciia cac qudc gia vong trong ma con
thudc vé cac quéc gia vong ngoai va vong ma rong (McKay, 2002). Trong béi canh nhu vay,
ning luc st dung ngdn ngit tiéng Anh khdng phai 1a diéu duy nhat ngudi hoc tiéng Anh can
thanh thao, ma con 1a NLGTLVH dé gidp ho cd thé giao tiép véi nhitng ngudi dén tir cac nén
van hoa khac nhau mét cach thanh thao, tu tin va phu hop (Byram, 1997).

Hon nita, cau hoi liéu nguoi ndi tiéng Anh khdng phai 1a nguoi ban ngir ¢6 thé tro
thanh nguoi néi tiéng Anh ban ngir dugc hay khong di duoc quan tdm rat nhiéu trong linh
vuc giang day ngén ngir. Cac nghién ctru trude day cho thay mé hinh ngudi ban ngit dwoc
cho 1a ganh nang va la muc tiéu khdng thé dat duoc d6i véi ngudi hoc ngdn ngi (Cook,
1999). Do d6, trong bdi canh toan cau hoa, can phai vuot ra ngoai mé hinh nguoi ban ngi
(native speaker model) dé chuyén sang mé hinh ngudi giao tiép lién van hoa (intercultural
speaker model), ngudi c6 kha ning giao tiép thanh thao, ty tin va phd hop véi nhimng ngudi
dén tir cac nén vian hoa khac nhau (Byram, 1997). Vi vy, viéc nang cao NLGTLVH cho
ngudi hoc ngoai ngir ngay cang tré nén cap thiét hon.

Tai Viét Nam, chinh sach ngoai ngix, dic biét ddi voi tiéng Anh, da tré thanh mot
trong nhitng méi quan tim hang dau trong su phat trién cua dat nude ké tir khi Viet Nam
dat duoc nhitng cot méc quan trong nhu ddi méi kinh té vao nam 1986, trg thanh thanh
vién cua Hiép hoi céc qudc gia Pong Nam A (ASEAN) vao nam 1995 va 1a thanh vién tha
150 cua T6 chiac Thuong mai Thé gigi (WTO) vao nim 2006 (Le, 2011). Viéc sir dung
thanh thao tiéng Anh da mang lai nhimg diéu kién t6i wu cho ngudi Viét Nam trong giéo
duc dai hoc, giao luu van hoa xa hoi va dac biét la mé rong thuong mai va kinh doanh trén
pham vi toan cau. Trong thoi dai toan cau héa va qudc té hoa, sy tham gia ngiy cang ting
cua cac doanh nghiép va cac to chic qubc té tai Viét Nam d3 mang lai nhidu co hoi cho
ngudi Viét Nam trong viéc tiép can véi cac twong tic qudc té. Do do, kha ning giao tiép
bang tiéng Anh véi nhitng nguoi thudc cac nén vin hoa khac nhau da trg thanh mot diéu
can thiét, tham chi doi khi 1a bat budc dbi voi ngudi Viét Nam. Chinh vi vay, viéc boi
dudng niang cao NLGTLVH cho ngudi hoc tiéng Anh ¢ Viét Nam dé nang cao nhan thic
ctia ho vé su khéc biét van hoa nham xay dung thai d6 va hanh vi pha hop khi giao tiép véi
nhitng ngudi dén tir cAc nén vin hoa khac nhau 1a diéu can thiét va nén tro thanh mét trong
nhitng muc tiéu chinh trong giang day tiéng Anh tai Viét Nam.

2. Ning luc giao tiép lién vin héa
2.1. Ning luc giao tiép lién vin héa la gi?

Theo Byram (1997), dé c6 dugc mot cudc hoi thoai thanh cong voi mot ngudi dén tir
mot nén van hoa khac khi st dung mét ngdn ngir khdng phai ngbn ngit me dé, ngudi sir
dung ngdn ngit khdng chi can c6 Ning luc giao tiép (Communicative competence) ma can

3 Bao gom cac qudc gia, noi ma tiéng Anh duoc cdng nhan |2 ngdn ngit toan cau va duoc hoc nhu mot ngoai
ngir, nhu: Trung Quoc, Han Quoc, Nhat Ban, Indonesia, Viét Nam...
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phai c6 Niang luc lién van hoa (Intercultural competence). N6i mot cach ngin gon,
NLGTLVH la kha ning cua mot ngudi dé giao tiép thanh thao, tu tin va thich hop bang
mét ngdn ngir nudc ngodi voi nhitng ngudi dén tir cac nén van hoa khac (Byram, 1997).
Dinh nghia vé tirng thanh té cau thanh nén NLGTLVH dugc trinh bay chi tiét tai Bang

1 dudi day:

Bdng 1. Cac thanh té ciia Nang luc giao tiép lién vin héa (Byram, 1997)

Niing luc giao tiép lién vin héa
(Intercultural communicative competence)
Ning luc giao tiép Nang luc lién van hoa
(Communicative competence) (Intercultural competence)

Thanh t6 Pinh nghia Thanh td Pinh nghia
Ning luc Kién thac vé ngdn ngir | Thai do lién | Su sin sang twong doi hoa cac
ngon ngit (c&c quy tic ngit phép, tr | vanhoa | gia tri, niém tin va hanh vi cua
(Linguistic vung, ngit &m, chinh ta...) | (Intercultural | chinh minh, khéng cho ring
competence) attitudes) | chdng 1a nhiing thr duy nhét
ding, va c¢o thé hiéu duoc
ching s& nhu thé nao duéi goc
nhin cta mét nguoi khac, nguoi
c6 nhiing gia tri, niém tin va

hanh vi khac véi minh
Nang luc Viéc nam virng quy tic sit | Kiénthic | Kién thac vé cac nhém xa hoi
sir dung dung ngén ngit vin hoa xa | (Knowledge) | nhu cac gia trj vin hoa gan lién

ngdn ngir xa hoi
(Sociolinguistic

hoi (viéc su dung tu vung,
cach xung ho, phép lich su

véi thuc tién x& hoi & mot qudc
gia khac, cling nhu kién thirc ve

competence) trong nhiing tinh hudng qua trinh twong tac gitra X& hoi
giao tiép) va ¢ nhan & qudc gia minh
Nang luc Kha ning két hop cac cau | Kinanglién | Kha ning dién giai mot tai liéu
dién ngon trdc ngdbn ngit vao nhiing hé va suy hoic mot su kién tir mot nén
(Discourse loai van ban khac nhau dé luan vin hoa khac, dé giai thich n6
competence) | tao ra tinh gan két cia van [ (Skillsof | va lién hé n6 véi cac tai ligu va
ban (vi du trong bai phat | interpreting | su kién tir vin hoa nugc minh
biéu hay trong tho ca) and relating)
Ning lwc Kién thuc vé cac chién| Kining | Kha ning tiép thu kién thac moi
chién lugc lugc trong giao tiép sir [ khdm phava | va thyc hanh méi vé van hoa va
(Strategic dung loi ndi hoac cir chi | tuong tac kha ning van dung kién thuc,
competence) | nham ting tinh hiéu qua | (Skillsof | thai do, ki ning vao giao tiép va
trong giao tiép va co thé | discovery | tuwong tac thuc trong cudc séng
lam cho ngudi hoc vuot and

qua dugc kho khan khi
giao tiep khong thanh cong

interaction)

Nhan thirtc | Kha nang danh gia, c6 tu duy
lién van héa | phan bién dua trén co s& Cac
(Critical tiéu chi, quan diém va thyc tién
cultural rd rang trong vin hoa cua dét
awareness) | nudc minh va van hoa cua cac

qudc gia khac
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2.2. Vai tro ciia néing luc giao tiép lién vin héa trong day va hec ngobn ngi

Crozet va Liddicoat (1997) di chi ra rang vin hoa tiém an trong cach ma ngén ngit
duoc st dung dé tao ra vin ban, cho du vin ban d6 duéi dang viét, nghe, nhin hay néi. Vi
vay, van hoa c6 thé duoc coi 1a mot phan khdng thé tach roi va dan xen cua ngén ngit. Hon
nira, viéc hoc mot ngdn ngir khong don gian bang viéc chi hoc tir ving va ngit phap dé tao
ra cac cau chinh xéc (Liddicoat, 2005). Mot ngudi hoc chi chd trong vao céc khia canh vé
mat ngdn ngit thi khéng thé giao tiép thanh cong bang ngdn ngit d6 duoc va co thé dé dang
trg thanh mot nguoi thanh thao trong giao tiép nhung doi khi tré nén “ngdc nghéch” vi néi
nhiing cau khéng thich hop vao mét thai diém khong thich hop véi tinh huéng vin hoa do.
Vi li do d6, vin hoa da trd thanh mot phan thiét yéu trong viéc hoc va day ngén ngit.

Trong thé gi6i toan cau hoa, tiéng Anh duoc sir dung rong rai nhu mot ngbn ngir toan
cau trong giao tiép, ddi thoai gitra nhimg nguoi dén tir khap noi trén thé giéi. Quan trong
hon nita, ngudi hoc tiéng Anh nhu mét ngoai ngir sir dung tiéng Anh dé giao tiép véi
nhitng ngudi dén tir cac qudc gia khac chir khdng phai giao tiép vai nhimg ngudi dén tir
chinh quéc gia cua ho. Vi vdy, viéc hiéu biét sau sic nén vin hoa va cac mat x4 hoi cua
qudc gia khac 1a diéu can thiét dé giao tiép lién vin hoa thanh céng. Byram (1997) nhin
manh rang muc tiéu day tiéng Anh trong thoi dai toan cau hda la trau doi NLGTLVH cho
ngudi hoc dé gilp ho tré thanh nhitng nguoi giao tiép lién vin hoa thuc thu. Dya vao
nhitng Ii do nay, viéc ting cuong NLGTLVH cho ngudi hoc tiéng Anh nhu mét ngoai ngi
ngay cang tré nén quan trong va nén tré thanh mot phan thiét yéu trong viéc hoc va giang
day ngoai ngit, bao gdm hoc va day tiéng Anh.

Ngbn ngir bao ham kién thirc, thé gisi quan va hiéu biét vé van hoa cua ngudi néi; do
do, rat khé dé day mot ngdn ngit ma khong day van hoa cua nguodi néi ngdn ngir do
(Byram, 1989). Theo d6, ngudi hoc ngdn ngit can hiéu rang, dé giao tiép hiéu qua, viéc st
dung ngdn ngit phai dugc lién két véi cac kién thuc, thai d6 va hanh vi pha hop véi van
hoa. Piéu nay da dan dén méi quan tdm 16n vé viéc kham pha sy giao thoa giira ngbn ngi
va van hoa trong nhiéu linh vuc vé ngdn ngir hoc (Liddicoat, 2005).

3. Giang day ngén ngir lién vian héa

Cho dén nay, cac hoc gia da khing dinh vé méi quan hé mat thiét giira ngdn ngix va
van hoa, tim quan trong cua van hoa trong giang day ngdn ngir va su can thiét dé chuyén
sang duong hudng giang day tich hop gitta ngbn nglr va van hoéa — giang day ngdn ngir lién
van héa (GDNNLVH).

GDNNLVH c6 thé duoc coi 1a mot cach tiép can dé phét trién cho nguoi hoc ngon
ngit hiéu vé& ngdbn ngir va van hoa cua ho thong qua su két ndi véi ngdn ngit va vin hoa
khac (Liddicoat, Papademetre, Scarino, & Kohler, 2003). Hon nira, GDNNLVH dat muc
tiéu phét trién NLGTLVH cho ngudi hoc thdng qua viéc hoc ngoai ngir va cach ma ngdn
ngir - van hoa cua ho lién hé vai ngdn ngir — van hoa dich (Crozet, Liddicoat, & Lo Bianco,
1999). Do d6, théng qua GDNNLVH, dé phét trién NLGTLVH cho ngudi hoc, gido vién
khong chi gitip ngudi hoc phét trién ngdn ngit va vin hoa dich ma con tao diéu kién cho ho
hiéu dugc mdi lién hé gitta ngdn ngir va vin hoa dich voi ngdbn ngir va vin hoa cia dat
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nuéc ho. Bing cach do, ngudi hoc cd thé giao tiép thanh cong va phi hop véi nhimg nguoi
dén tir c4c nén vin hoa khac nhau; dong thoi, gidp nang cao nhan thic cia nguoi hoc Vé su
khac biét van hoa, tir d6 nhin nhan va danh gia ding muc dé c6 thai d6 va hanh vi thich
hop khi gap nhitng tinh hudng khac biét véi vin hoa cua dt nudce ho.

Theo Liddicoat (2005), GDNNLVH bao gém bén giai doan: Giai doan 1 — Nang cao
nhan thuc (awareness-raising), Giai doan 2 — Phat trién ki nang (skills development), Giai
doan 3 — San sinh (production) va Giai doan 4 — Phan hoi (feedback). Ong ciing tuyén b
rang cach tiép can nay c6 thé giup ngudi hoc ngbn ngir phan anh vé van hoa caa chinh ho,
dé trai nghiém van hoa méi va quyét dinh xem ngudi dbi thoai mudn ho phan tmg nhu thé
nao véi su khac biét vé van hoa dé. Cac giai doan nay duoc mé ta chi tiét nhu sau:

e Giai doan 1: Nang cao nhan thuc

Trong giai doan dau tién, gido vién gidi thiéu cho nguoi hoc nhiing kién thuc méi vé
ngdn ngir va vin hoéa théng qua mot s6 nhiém vu. Nhirng nhiém vu nay tét nhat 1a gitp
truyén cam himg cho ngudi hoc dé gidp ho lién tudng duge mdi lién hé gitra kién thirc van
hda méi nay va van hoa cua dit nuéc ho. Gido vién cé thé sir dung cac ngudn tai liéu xéac
thuc (authentic materials), vi du, phim hoat hinh, doan clip ngan trich tir cac bo phim,
phim tai liéu hodc cac mau chuyén ngén dé gitip ngudi hoc d& dang tiép thu kién thuc van
hoa mai. Trong GDNNLVH, gido vién can biét mot vai diéu vé ca hai nén vin hoéa, do do,
ho c6 thé 1a nguoi ban ngit hoic khong phai 1a ngudi ban ngir. Trong GDNNLVH, nguoi
hoc dugc khuyén khich so sanh va khdm phé su khéc biét giita cac nén vin hoa khac nhau
thay vi chi nhan duogc kién thire d6 tir gido vién. Do do, sy hop tac giita gido vién va ngudi
hoc trong viéc giai quyét cac nhiém vu duogc dit ra sé dem lai mot két qua tot.

e Giai doan 2: Phét trién ki ning

Sau khi duoc gigi thiéu mot kién thirc vian hoa mai, gido vién yéu cau ngudi hoc
khéam pha thém kién thtc d6 bang cach tham gia vao hoat dong kham pha. Nguoi hoc dugc
khuyén khich lam viéc cting nhau (theo cip hoic theo nhém) dé so sénh giira ngén ngit va
vin héa cua dat nuéc ho véi ngdn ngir va van hoa dich dwa trén kién thie ma ho ¢6 va kién
thire thu duoc qua Giai doan 1. Giai doan nay nén dugc thuc hién ngay sau giai doan nang
cao nhan thirc dé ngudi hoc cd thé linh hoi dwoc kién thirc van hoa vira hoc théng qua thao
luan, so sanh va d6i chiéu véi kién thirc van hoa sin c6 cua ban than va véi cac ban hoc
khac.

e Giai doan 3: San sinh

Trong giai doan nay, ngudi hoc s& mang tat ca thong tin ho co dugc tir cac giai doan
trude dé thuc hanh st dung ngdn ngir thuc té thong qua mot sé nhiém vu, nhu dong vai (ot
nhét 1a khong duoc dung nhitng ban ghi chép), néu ngudi hoc & giai doan cé thé lam duogc
nhiém vu ndy. Viéc dong vai c6 thé gip ho trai nghiém nhitng tinh hung c6 kha ning xay
ra trong thuc té. Ngudi hoc ciing c¢6 thé thuyét trinh vé& nhing kién thirc van héa ma ho da
linh hoi duoc tir nhitng hoat dong trude do.

e Giai doan 4: Phan hdi

Giai doan nay doi hoi ngudi hoc phan anh vé kinh nghiém déng vai cta ho trong mot

tinh hudng lién van hoa tuong tuong & giai doan san sinh hozc 1a nhiing kién thirc ma ho
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thu dugc vé su khac biét van hoa giita cac qudc gia trén thé gidi 1am ho ngac nhién. Sau
khi nghe nguoi hoc chia sé vé nhitng trai nghiém & giai doan san sinh, giéo vién s& dua ra
nhan xét khdng chi vé cach ngudi hoc sir dung ngdn ngir, ma con vé nhiing ki nang, thai do
va hanh vi ma ngudi hoc da st dung trong nhitng giai doan trudc.
4. M@t sd chién lwgc trong viéc 4p dung giang day ngon ngir lién vin héa

Trong phan nay, mét s6 chién lugc phd bién dé tich hop vin hoa vao giang day ngén
ngtr sé dugc giai thiéu va thao luan.
4.1. Nguoén tai ligu xac thuc

Mot trong nhitng chién lugc dé tich hop van hda vao giang day ngén ngit 1a sir dung
cac nguon tai liéu xac thyc tir cong dong van hoa dich, tao didu kién cho nguoi hoc trai
nghiém vin hoéa thuc té (Peterson & Coltrane, 2003). Nhitng ngudn tai liéu nay c6 thé bao
gdm phim, tin tirc, chwong trinh truyén hinh, tai liéu trén céc trang web hozc tai liéu quang
céo du lich. Nhirng tai liéu nay c6 thé duoc didu chinh cho phi hop véi ning luc ngén ngit
cua nguoi hoc.
4.2. Dong vai

Mot chién luoc hitu ich khac dugc dé cap boi mot sé hoc gia (Ho, 2009; Peterson &
Coltrane, 2003) 1a dong vai, trong d6 ngudi hoc c6 thé dong vai vao nhirng tinh hudng gay
hiéu 1am khi giao tiép voi nhitng ngudi dén tir cac nén vin hoa khac. Nhitng loai tinh
hudng nay thuang lam cho cac cudc trd chuyén khong thanh cong va gay ra su béi réi hoic
khong thoai mai giita nhitng ngudi ddi thoai. Vi du, sau khi tim hiéu vé céch bét dau va két
thic cudc trd chuyén véi nhitng nguoi cing tudi va khéc tudi, ngudi hoc ¢d thé dong vai
vao mét tinh hudng trong d6 sy kho chiu xay ra vi hanh vi va thai do khdng phi hop tir
nhitng ngudi ddi thoai & nhitng nén vin hoa khac nhau. Gido vién c6 thé yéu cau nhitng
ngudi hoc khac quan sat va ¢é gang tim ra nhing 10i giai thich cho nhitng hiéu lam d6. Sau
d6, ho c6 thé dong vai vao tinh hudng twong tu bang viéc sir dung nhitng ngdn ngi, thai do
va hanh vi phu hop véi van héa d6 hon.
4.3. Phéng vin

Ngudi hoc duoc khuyén khich tham gia vao giao tiép lién vin hoa thuc sy dé tim
hiéu vé ngdn ngit va van hoa dich. Trong tinh huéng nhu vay, nguoi hoc co thé thuc hién
cac cudc phong van véi nhitng nguoi nudc ngodi, & do ho ¢ thé ghi chép, ghi &m hoic
quay phim vé céc cudc phong van (Ho, 2009; Peterson, & Coltrane, 2003). Gido vién ngon
ngit c6 thé khuyén khich ngudi hoc xay dung va duy tri cac mdi lién hé da van hoa bang
cach tu tao ra cac co hoi gap go va noi chuyén vaéi nguoi nude ngoai. Vi du, nguoi hoc ¢
thé dén nhimg dia diém ndi tiéng ma ngudi du lich thuong ghé tham hoic két ban véi
nhitng nguoi dén tir cac quéc gia khéc thdng qua mang internet... Qua do, ngudi hoc khong
chi cai thién dugc nang lyc su dung tiéng Anh ma con tang cudng hiéu biét vé su khac biét
van hoa giita cac qubc gia trén thé gisi dé phat trién NLGTLVH caa minh.
4.4. Xay dung cac hoat dong vian hoa dwa trén nji dung vin héa trong gido trinh

Trong GDNNLVH, gi4o vién gioi khdng can phai 1a ngudi ban ngir, ma 1a ngudi co
thé giup nguoi hoc nhan ra méi lién hé gitta nén van héa cia nudc ho va cac nén vin hoa
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khac dé khoi su to mo vé nhitng khéc biét trong van hoa (Aguilar, 2008). Mot trong nhiing
cach dé nang cao nhan thuc vé vin hoa cho ngudi hoc 1a sir dung triét dé noi dung van hoa
c6 san trong gio trinh. Tuy nhién, khong cé giéo trinh nao két hop hoan hao giira noi dung vé
ngbn ngit va van hoa (Cortezzi & Jin, 1999). Do do, gido vién can diéu chinh gi4o trinh hoic
tao ra cac hoat dong bd tro dé tich hop van hoa vao giang day ngdn ngit va bién noi dung van
héa thanh mot phan thiét yéu trong cac 16p hoc ngdn ngit ciia ho. Ngoai ra, gido vién dugc
khuyén khich danh nhiéu thoi gian hon cho viéc thiét ké hoac lya chon cac tai liéu giang day
bd tro dé gitup nang cao NLGTLVH cho ngudi hoc trong cac gid giang day ngon ngit.
4.5. Danh thei gian thich hgp cho viéc chudn bj gié gigng

Dé tich hop van hoa vao giang day ngdn ngit, gido vién nén danh thoi gian cho viéc
chuan bj cac bai hoc tich hop trudc khi 18n 16p. Giéo vién can biét mot vai diéu vé noi
dung van hoa trong cac bai hoc ngdn ngit; do d6, ho nén chuan bi bai hoc can than bing
cach tim kiém thém thong tin lién quan dén noi dung van hoa cua cac bai hoc ngdn ngir
trugc cac gio giang. Nhu vay, gi4o vién s& cam thay ty tin hon vé kién thirc van hoa cua
minh. Ngoai ra, gi4o vién can yéu cau ngudi hoc chuan bi noi dung vin héa cho cac bai
hoc tiép theo mét cach can than trude khi dén 16p. Nhd d6, ngudi hoc ¢ thé tham gia vao
giai doan phat trién ki ning va san sinh (nhu di dé cap & trén) dé chia sé kién thirc vin hoa
ma ho biét va thao luan kién thuc nay vai nhitng ban hoc khéc trong 16p dé linh hoi duoc
nhitng kién thirc van hoa ma ho chua biét.
5.  Kétluan

T6m lai, todn cau hoa di mang lai nhiéu co hdi cho ngudi Viét Nam dé tham gia giao
tiép lién vin hoa véi nhitng nguoi dén tir cac qudc gia khac trén thé gisi. Bé chuan bi cho
ngudi hoc tiéng Anh ¢ Viét Nam c6 thé giao tiép thanh thao va phii hop trong giao tiép lién
van hoa, gido vién tiéng Anh can phai nang cao NLGTLVH cho ngudi hoc théng qua viéc
giang day tiéng Anh. Hon nita, giang day ngén ngit khong thé tach roi giang day vin hoa
cia ngdbn ngit d6. Do do, gido vién tiéng Anh tai Viét Nam can phai biét cach ap dung
GDNNLVH vao cac 16p hoc tiéng Anh dé nang cao kién thuc, thai do, ki nang va nhan
thire lién vin hoa cho ngudi hoc. Bing cach 1am d6, ngudi hoc s& co dugc hanh trang can
thiét cho nhitng cudc giao tiép lién van hoa hiéu qua & hién tai va tuong lai.

% Tuyén bé vé quyén loi: TAc gid xac nhan hoan toan khéng cé xung dét vé quyén loi.
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ABSTRACT

In the era of globalization, English has transcended the boundaries of English-speaking
countries and has become the language to connect people from different cultures. In such a
context, the teaching of English in Vietham needs to take Intercultural Communication Competence
(ICC) as a target for learners. This article attempts to raise Vietnamese EFL teachers’ awareness
about the importance of ICC for Vietnamese learners. Furthermore, the article introduces a new
language teaching approach, Intercultural Language Teaching (ILT), which can assist in
enhancing language learners’ ICC in English lessons. The article also outlines some strategies for
applying ILT into teaching English in the context of Vietnam. The article may be useful for
language policy makers and teachers of English in revising the current policies as well as
innovating English language teaching methodologies in Vietnam. Thereby, there can be some
reforms in teaching, testing, and assessing English in order to develop Vietnamese English
learners’ ICC.

Keywords: globalization; intercultural communicative competence; Intercultural language
teaching; Vietnamese EFL learners
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