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Tém tét

Dat van dé: Stress anh hwéng dén sirc khoé thé chat va tinh than clia con nguoi.
Diéu dwdng (PD) tai Bénh vién Nhi ddng 1 phai 1am viéc vai khéi lwong céng viéc
I&n, cwdng d6 cao, dbi mét véi nhidu tinh huéng bénh nidng va sb lwvong I&n bénh
nhan clia khu virc mién Nam db vé tuyén cudi. Tuy nhién, nghién ctru vé stress &
didu dwdng con han ché va chwa cé nghién ctru nao tién hanh tai Bénh vién Nhi
DBéng 1. Do d6 nghién ctru xac dinh ti 1& stress va cac yéu té lien quan dén stress &
didu dwéng sé gilip dé ra nhirng giai phap gilp cac diéu duwéng gidm baét cang thang
trong céng viéc va an tdm céng tac.

Muc tiéu: Xac dinh ti 1& stress va cac yéu tb lién quan dén stress & diéu duwdng
tai Bénh vién Nhi déng 1.

P6i twong - Phwong phap nghién ctru: Nghién ctvu cét ngang duoc thue hién
trén 470 diéu dudng tai Bénh vién Nhi Bdng 1, TP H6 Chi Minh tir 01/10/2022 dén
31/3/2023. Bbi twong dwoc chon vao theo phwong phap chon mau toan bo. Sé liéu
dwoc thu thap béng bd cau hdi tu dién. Stress dwoc danh gia bang Nursing Stress
Scale (NSS).

Két qua: Ti lé didu dudng co stress theo thang do NSS a 5,3%, trong d6 hau hét
la stress nhe v&i 39,1%. Stress vira la 21,1%, stress nang la 4% va stress rat nang |a
0,2%. Céc yéu té lién quan cé y nghia théng ké theo thang do NSS giia stress vé&i mbi
quan hé tbt v&i cip trén, mbi quan hé tét vai ddng nghiép, méi trong lam viéc an toan.

Két luan: Mac du ti 1& didu dudng c6 stress theo thang do NSS khéng cao nhung
gitp ta dinh hwéng dwoc nhivng yéu té lién quan dén stress & didu duéng tai Bénh
vién Nhi ddng 1. Két qua thu dwgc hd tro hinh thanh nhivng chién lwgc phong ngira
stress cho nhan vién y té tai bénh vién Nhi Déng 1.

T khéa: Cang thdng, diéu duéng, thang do danh gia stress & diéu duwéng vién
(B6 cong cu NSS).

Abstract
Stress and related factors on staff nurses in Children’s Hospital 1

Background: Stress seriously affects physical and mental health on the individual.
Stressful working conditions are correlated with a negative impact on the well - being
of nurses. Nurses at Children’s Hospital 1 getting a huge, high - intensity workload,
face many serious illness and a large number of patients from the Southern regions.
However, studies on the staff nurses with stress are scarce and there has been no
research conducted in Children’s Hospital 1.

Objectives: To determine the prevalence of staff nurses with stress and related
factors in the Children’s Hospital 1.
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Materials and Method: A cross - sectional study was conducted on 551 nurses
who were working in Children’s Hospital 1 from October 1, 2022 to March 31, 2023. All
nurses were recuited. Data was collected using a self - administered questionnaire.
Nursing Stress Scale (NSS) was used to assess stress.

Results: The prevalence of stress in nurses based on NSS is 5,3%, most of which is
low stress in nurses with 39,1%. The rate of medium stress in nurses is 21,1%, high stress
in nurses is 4% and very high stress in nurses is 0,2%. The relationship between stress
and factors include: good relationship with superiors, good relationship with partners, safe
working environment, knowledge, quality of job, degree of satisfied job, physical activity,
inadequate break time, and poor management, meeting deadlines, poor management
consultation, harassment and discrimination, poor maintenance equipment.

Conclusion: Although the rate of stress on nurses collected on NSS was not so
high, the results found on some factors related to stress in nurses at Children’s Hospital
1. The results will be a very useful stool in designing effective and appropriate stress

prevention strategies for the health staff working at Children’s Hospital.
Keywords: Stress, nurses, The Nursing Stress Scale (NSS).

1. PAT VAN PE

Theo khao sat cia NIOSH (Vién nghién ctru
strc khoe nghé nghiép Hoa ky) nim 2007, 40%
ngudi duge hoi cho ring cong viée gdy stress
va stress 1a nguyén nhan chinh khién nguoi lao
dong phai di bénh vién [1]. Tai Canada (2006),
54% diéu dudng vién cho rang ho dang c6 stic
khoe x4u va diéu kién kinh té nghéo nan [2].

Tai Chau A, nghién ctru ctia Tzu-Ching Lin va
cong su (2016) trén 144 didu dudng nit & Khoa Hdi
strc tich cuc tai Pai Loan cho thiy c6 mdi tuong
quan clia stress nghé nghiép véi tinh trang kiét strc
trong cong viéc, cling nhu véi mirc d6 tram cam.
Déng thoi, tinh trang kiét strc trong cong viéc cd
thé anh huong mot phan dén méi quan hé giita
stress cong viéc va mire do tram cam [3].

Tai Viét Nam, hién tai & Viét Nam van chua c6
s6 liéu vé ty 1 didu dudng mic stress nghé nghiép
trén ca nudc nhung di c6 mot sé nghién ctru vé
tinh trang stress nghé nghiép cua diéu dudng &
cac co s&'y té. Nghién ciru cta tac gia Nguyén Thi
Thanh Huong va cong sy (2019) tai bénh vién Tam
than Trung Uong 2 cho ty 18 stress diéu dudng la
33,6%, trong do, 55,4% stress vira va 44,6% stress
ning. Cac yéu t6 lién quan dén stress nghé nghiép
& didu dudng bao gdbm qua tai cong viéc, nhom thu
nhap va mai truong lam viée an toan [4].

Diéu dudng tai Bénh vién Nhi Dong 1 ciing
dang d6i mat véi nhitng nguyén nhan dan dén
stress. Bénh vién Nhi Pong 1 1a bénh vién
chuyén nganh nhi, dugc BO Y té phan cong chi
dao tuyén vé Nhi khoa cho céc tinh thudc khu
vuc phia Nam véi quy mo 1600 giudng bénh.
Hang nam bénh vién tiép nhan diéu trj ngoai
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trd hon 1.700.000 luot tré, diéu tri ndi tra gan
110.000 Tuot [5].

Téng s6 nhan vién cua Bénh vién tinh dén
31/8/2022 13 1655, s6 diéu dudng chi 1a 636 nhan
vién. Nhu vay, diéu dudng tai Bénh vién Nhi dong
1 phai lam viéc voi khoi lugng cong viéc 16n,
cuong do cao, ddi mat voi nhiéu tinh huéng bénh
nang va ) lugng 16n bénh nhan cta khu vuc mién
Nam d6 vé tuyén cudi. Tuy nhién, nghién ctru vé
stress ¢ didu dudng con han ché va chua co nghién
clru ndo tién hanh tai Bénh vién Nhi Dong 1.

Chinh vi thé, chung t6i dit ra cdu hoi “Ty 18
stress & diéu dudng tai Bénh vién Nhi dong 1 1a
bao nhiéu? Cé cac yéu tb nao lién quan dén stress
& diéu dudng tai Bénh vién Nhi dong 1?7 Dé tra 1o
cho cau hoi nghién ctru ndy, chiing t6i quyét dinh
thyc hién & tai nghién ciru “Tinh trang cang thang
(stress) & diéu dudng tai Bénh vién Nhi déng 1.”
Két qua nghién ctru s& gitip ban lanh dao dua ra
bién phap nhim giam ty 1& cing thing.

2.POITUQNG -PHUONG PHAPNGHIEN
cuu

Doi twgng nghién ciru

Tét ca diéu dudng tai Bénh vién Nhi Déng 1,
TP H6 Chi Minh tir 01/10/2022 dén 31/3/2023.

Tiéu chi dwa vao

Co6 thoi gian cong tac tur 12 thang trd 1én.

Khong trong thoi gian nghi hau san, nghi 6m
dai han, nghi khong luong, diéu dong dén vi tri
khac vi bi ky luat.

Dong y tham gia nghién ciu.

Tiéu chi logi ra

Khong giap mit sau 3 1an dén gip d6i tuong.

Tra 10i khong day dii b cau hoi khao sat.
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Phwong phap nghién ciru

Thiét ké nghién ciru

Nghién ctru mé ta cit ngang.

Co miu

Tt ca diéu dudng tai Bénh vién Nhi BPong 1,
TP H6 Chi Minh tir 01/10/2022 dén 31/3/2023.

Phwong phdp chon méu

Dya vao danh sach diéu dudng cua phong
Té chirc can bd Bénh vién Nhi dong 1 TPHCM,
tai thoi diém nghién ctru, sé lugng diéu dudng
bénh vién 1a 470 ngudi (do c6 34 diéu dudng
nghi hau san va 03 diéu dudng nghi 6m dai han,
15 diéu dudng chua du thoi gian 12 thang cong
tac va 114 diéu dudng khong ddng ¥ tham gia
nghién ctru trong tong s6 636 didu dudng cua
bénh vién). Vi vay, nghién ctru st dung phuong
phép chon mau toan bg.

Phwong phdp thu thip so liéu

Chuén hoa lai bang cau hoi thu thap s6 liéu.

Cap nhat danh sach cac PD tir phong T
chirc can bd cua BV. Cén cir vao danh sach, loc
lai cac BD dap tng tiéu chi chon mau.

Nghién ctru vién dén gip BS truong khoa, DD
truong cac khoa trude gio giao ban khoa, gioi thi¢u
va giai thich vé nghién ctru cho déi trong.

Pua bd cau héi cho BD truong phat theo
danh sach BD cua khoa.

Huéng din va khao sat dbi twong bang bo
cau hoéi tu dién.

Nhan lai b cau héi sau thoi gian nghi trua
hodc sau gio lam viéc cia BD.

Quay lai lan 2 néu ddi tugng khong c6 mat
vao 1an dau. Téi 1an 3 van khong gap ddi twong
(do duoc cu di hoc, cong tac hodac dang nghi
hau san) thi chép nhan mat mau.

Toan bo phiéu diéu tra dugc tap hop theo ma

3. KET QUA

sO, tat ca nhitng dir liéu thu thap sau khi kiém
tra dugc ma hoa.

Nhap dit liéu bang phan mém Epi-data 3.1.
X 1y s6 liéu bang phan mém Stata 13.0.

Cong cu thu thép sé liéu

Thang do danh gia nguy co stress lién quan dén
nghé nghiép ¢ diéu dudng vién (B cong cu NSS).

Miic d¢ stress 14 bién s6 thir tyr gdm:

0 - 26 diém: khong stress, 27 - 62 diém: stress
nhe, 63 - 79 diém: stress vira, 80 - 105 stress
nang, ttr 106 diém tro 1én: stress rat nang [6].

Phuong phéap: phat phiéu diéu tra cho diéu
dudng tu dién.

Nguwoi thu thdp

Nghién ctru vién thu thap s liéu.

Kiém sodt sai léch

Phiéu thu thap thong tin duoc thiét ké rd
rang, to nglr dé hiéu, sd do cu thé.

Nghién ctru vién dugc tap huin vé dénh gia
tinh trang stress bang bd coéng cu NSS.

Pinh nghia bién s6 & rang, cu thé.

Giai thich rd thic méc cua diéu dudng tham
gia nghién clru.

Xt Iy va phn tich so ligu

Toan b phiéu diéu tra dugc tap hop theo ma
sb, tat ca nhiing dir li€u thu thap sau khi kiém
tra dugc ma hoa.

Nhap dit liéu bang phan mém Epi-data 3.1.
Xir Iy s6 liéu bang phan mém Stata 13.0.

Y dirc

Nghién cttu dugc thyc hién sau khi hoi
dong Khoa hoc va Pao duc trong nghién
ctru y sinh hoc Bénh vién Nhi dong 1 (M3 s6
hoat dong: IRB-VNO02.026; TORG0007285,
FWA00009748), théng qua sd quyét dinh HD
dao dirc s6 508/ GCN-BVNDI.

Chung t6i tién hanh khao sat trén 470 diéu dudng
Ti 16 didu dudng c6 stress theo thang do NSS 14 5,3%; mirc do stress theo thang do NSS 14 stress
nhe véi 39,1% (184 ngudi), stress vira 1a 21,1% (99 ngudi), stress nang 1 4% (19 ngudi), stress rat

nang la 0,2% (1 nguoi).

Bang 1. Mbi lién quan giita yéu t6 cong viéc va stress thang do NSS (n = 470)

. Stress
Pac diem Giatrip | PR (KTC 95%)
Con (%) | Khong n (%)
Trinh d¢ chuyén mon
Trung cap 2 (3,6) 54 (96,4) 1
Cao diang 11 (6,5) 158 (93,5) 0,526%* 0,55 (0,13-2,40)
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) Stress
Dic diem Giatrip | PR(KTC 95%)
Coén (%) | Khong n (%)

Trinh d¢ chuyén mon
Dai hoc 12 (5) 230 (95) 1,000¥* | 0,72 (0,17-3,13)
Sau dai hoc 0(0) 3 (100) 1,000%* *
Khoa lam viéc
Khoa 24 (5,3) 433 (94,7) 0,513** | 1,46 (0,21-10,02)
Phong 1(7,7) 12 (92,3)
Chire vu
Diéu dudng truong khoa 0(0) 16 (100) 0,614** *
Diéu dudng hanh chinh 0(0) 32 (100) 0,242%* *
Diéu dudng vién 25(5,9) 397 (94,1) 1
Tham nién céng tac
Dudi 5 nam 4 (6) 63 (94) 1
Tir 5 ndm dén dudi 10 nim 4 (4,7) 81(95,3) 0,732%* 1,27 (0,33-4,89)
Tir 10 nam dén dudi 15 nam 5(5,8) 81(94,2) 1,000%** 1,03 (0,29-3,68)
Tir 15 nam dén dudi 20 nam 6 (5,7) 99 (94,3) 1,000%** 1,05 (0,31-3,57)
Tur 20 nam trd 1én 6 (4,7) 121 (95,3) 0,740%** 1,26 (0,37-4,32)
Bién ché bénh vién
Chua vio bién ché 4 (6,5) 58 (93,5) 0,557 ** | 1,25 (0,45-3,53)
D3 vao bién ché 21 (5,1) 387 (94,9)
Thu nhip
Dudi 6 tri¢u 0(0) 18 (100) 0,612%** *
Tir 6 dén 10 triéu 16 (6,6) 225(93,4) 1
Trén 10 tri¢u 7(3,4) 196 (96,6) 0,131 1,93 (0,81-4,59)
Gio lam viéc
Tir 40 gio tro xudng 4(43) 89 (95,7) 1
Tir 41 dén 56 gio 18 (5,2) 326 (94,8) 1,000¥* | 0,82 (0,29-2,37)
Tir 57 dén 72 gio 3(10,7) 25 (89,3) 0,351** | 0,40 (0,10-1,69)
Trén 72 gio 0(0) 1 (100) 1,000* *
Truc dém
Khong 1(1,2) 79 (98.8) 0,098 ** | 0,20 (0,03-1,48)
Co 24 (6,2) 366 (93,8)
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X Stress
Pac diem Giatrip | PR (KTC 95%)
Con (%) | Khongn (%)

Kiém nhiém

Khong 23 (5,4) 405 (94,6) 1,000 ** | 1,13 (0,28-4,62)

C6 2 (4,8) 40 (95,2)

Qua tai cong viéc

Khong 6(3) 192 (97) 0,057 | 0,43 (0,18-1,06)

Céo 19 (7) 251 (93)

Su hd trg ciia cAp trén/ dong nghiép

Khong 3(23,1) 10(76,9) | 0,027%* | 4,78 (1,64-13,99)

Cé 22 (4.8) 434 (95,2)

M&éi quan hé tdt véi cap trén

Khong 6(27,3) 16 (72,7) <0,001 | 6,43 (2,86-14,48)
Co 19 (4,2) 429 (95,8)

Mobi quan h¢ tot véi dong nghiép

Khong 3(27,3) 8(72,7) 0,017 ** | 5,69 (1,99-16,22)
Co 22 (4,8) 437 (95,2)

Moi trwong lam viéc an toan

Khong 16 (13) 107 (87) <0,001 | 5,02 (2,28-11,05)

Co 9(2,6) 338 (97,4)

* Khong thoa diéu kién dé tinh PR

** Kiém dinh chinh xac Fisher

Két qua nghién ciru chua tim thiy sy khac biét ¢6 ¥ nghia thong ké vé stress v6i cac yéu to: trinh
d6 chuyén mon, khoa/phong cong tac, chiic vy, tham nién, bién ché, thu nhap, gio lam vigc, truc
dém, kiém nhiém va tinh trang qua tai cong viéc .

C6 mébi lién quan c6 y nghia théng ké giita stress voi sy hd tro cua cip trén/ ddng nghiép, nguoi
khong c6 sy hd trg cta cap trén/ ddng nghiép co ti 16 stress cao gip 4,78 1an ngudi co sy hd tro cua
cép trén/ ddng nghiép véi p = 0,027 va KTC 95% tir 1,64 dén 13,99.

Nghién ctru cling tim thiy c6 mbi lién quan c6 ¥ nghia thong ké gira stress v6i mbi quan hé tdt
v6i cap trén, moi quan hé tét voi dong nghiép va méi truong lam viée an toan. Cu thé, ngudi khong
c6 mdi quan hé tbt v&i cAp trén co ti 16 stress cao gap 6,43 1an ngudi co mdi quan hé tot véi cap trén
v6i p <0,001 va KTC 95% 14 2,86 - 14,48. Ngudi khong c6 mbi quan hé tét voi ddng nghiép c6 ti
1¢ stress cao gap 5,69 lan ngudi c6 mbi quan hé t6t véi dong nghiép véi p = 0,017 va KTC 95% la
1,99 - 16,22. Ngudi khong c6 moi trudong 1am viée an toan co ti 18 stress cao gip 5,02 1an ngudi co
moi trudng lam viée an toan véi p < 0,001 va KTC 95% tur 2,28 dén 11,05.
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4. BAN LUAN

Nghién ciru tim thdy nhitng diéu dudng 1am
sang khong nhan dugc sy hd trg tir cdp trén va
ddng nghiép c6 dau hiéu stress cao gip 4,78 lan
nhiing nguodi nhan dugc sy hé tro (p = 0,027).
Két qua co su twong dong véi nghién ctru cua
Bui Thi Duyén tai Bénh vién Da khoa Medlatec
cho thdy nhom diéu dudng khong nhan duoc
sur ho tro ¢o ti 18 stress cao gﬁp 5,71 1an so véi
nhom con lai [7]. Su hd trg khong chi ¢6 y nghia
vé mit tinh than ma con 1am ting thém tinh cam
gifta nhitg ngudi xung quanh véi nhau, c6 thé
gitp cho diéu dudng tranh khoi nhiing rui ro
trong cong viée, la dong luc giup ho co thé dbi
pho véi nhiing kho khan va tim cach vugt qua.

Diéu dudng khong c6 mdi quan hé tbt véi
cép trén co ti 1¢ stress cao gip 6,43 lan so véi
nhom diéu dudng c6 quan hé tot véi cép trén (p
<0,001). Do khi c6 mbi quan hé t6t voi cép trén
ngudi diéu dudng sé khong cam thay bi ap luc
hay e dé khi ¢6 nhimg thic méc lién quan dén
cong viée, két qua nay tuong dong véi nhiéu
nghién ctu trong nudc nhu nghién ctru cua
Phan Thi My Linh, Vii Ngoc Trinh, Trin Pang
khoa, Truong Pinh Chinh [8], [9], [10].

Nghién ctru chua tim thiy sy khac biét c6
¥ nghia thong ké vé stress voi cac yéu td: trinh
d6 chuyén mon, khoa/phong cong tac, chic
vu, tham nién, bién ché, thu nhap, gio lam
viéc, truc dém, kiém nhiém, tinh trang qua tai
cong viée va mdi quan hé ot v6i dong nghiép.
Mot nghién ctru khac lai tim thdy mdi lién
quan gitta stress voi trinh d¢ chuyén mon va
thu nhap. Cu thé, nghién ciru cua Nguyén Thi
Thanh Huong ¢ nhém diéu dudng co trinh do
chuyén moén trén trung cip co ti 1& stress cao
hon trinh d§ trung cép, nhom c¢oé trinh d6 cao
déng stress cao gép 2,05 lan va trinh d6 dai
hoc stress cao gip 1,87 lan so voi nhém co
trinh do trung cip; c6 thé do ngudi co trinh do
chuyén mon cao thuong phai chiu trach nhiém
cho nhiing viéc quan trong. Ngoai ra nhiing
diéu dudng c6 muc thu nhdp dudi 10 tri¢u
ddng/thang ciing c6 ti 18 stress cao gap 1,87
lan nhém c6 thu nhap tir 10 triéu tré 1én, dicu
nay cho thiy khi thu nhap duogc cai thién thi ti
1¢ stress s& giam [10]. Cac yéu t6 con lai déu
tuong dong véi cac nghién ciru ctia Tran Piang
Khoa va Tran Thi Hong Tham [9], [11].
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Nghién ctru tim thay mdi lién quan c6 y nghia
thong ké giira tinh trang stress va sy yéu thich
trong cong viéc cua diéu dudng. Két qua chi ra
rang nhiing nguoi khong yéu thich cong viée ¢o
ti 18 stress cao gap 2,98 1an so véi nhimng nguoi
yéu thich cong viée (p = 0,024), twong dong véi
cic nghién ciru ctia Nguyén Thi Thanh Huong
va Pham Thi Kim Yén [10] [12] Dé hiéu va yéu
thich cong viéc thi ngudi didu dudng can phai
trai nghiém, tim ra nhimg diéu tha vi, dong cam
thdu hiéu duoc cam giac cua ngudi bénh thi khi
gip phai khé khin ho sé& tim cach dé vuot qua,
nguoc lai véi nhiing nguoi khong yéu thich ho
s& cam thay chan nan, cing thing, mat y chi
phan du tham chi bo dé cong viée khi gap kho
khan, sy ¢ tir d6 dan dén stress.

Két qua nghién ctru ciing cho thiy nhiing
nguoi khong danh thoi gian gidi tri co ti 1€
stress cao gap 2,38 lan so véi nhém con lai
(p = 0,039). Tuong ddng v6i nghién clru cua
Lam Minh Quang tai bénh vién Pai hoc Y dugc
TPHCM va Bui Thi Duyén tai bénh vién da
khoa Medlatec [13], [7] Néu diéu dudng ctr mai
lam viéc ma khong danh thoi gian nghi ngoi va
ctr kéo dai mai dén mot luc nao d6 s& lam giam
ning sudt lao dong. Didu nay co thé lam cho
diéu dudng mat tap trung, cham chap va dé mac
sai sot khi thuc hién chuyén mon. Khi ta danh
thoi gian dé nghi ngoi, giai tri sau nhiing gio
lam viéc cang thiang s& gitp co thé dugc giai toa
tam 1y ciing nhu ting kha ning giai quyét van
dé cta chinh minh. Do d6 danh thoi gian giai
tri 1a bién phéap tot dé giam ap lyc, cing thing
trong cong viéc.

Ngoai ra khong tim thay méi lién quan giita
céc yéu té co hoi thang tién va hai 1ong vai thu
nhap véi tinh trang stress. Két qua nay co su
khac biét hoan toan voi nghién ciru cua Pham
Thi Kim Yén [12]. V& yéu t co hodi thing
tién, co kha niang cic diéu dudng dang lam
viéc trong moi truong bénh vién thién vé viéc
cham so6c nguoi bénh hon 1a canh tranh cong
viéc, nén khong c6 nhiéu co héi thang tién ciing
khong lam anh huéng dén tinh trang stress cua
ho. Mit khac, thu nhap cia diéu dudng tai day
nam trong muc thu nhap trung binh va cao, c¢6
thé muc thu nhap nay chua 1am ho hoan toan
hai 10ng do sy hai long vdn 1a mot danh gia cha
quan cua mdi nguoi nén cd kha ning yéu t6
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khong hai 1ong nay khong lam anh huéng dén
su chuyén tam trong cong viéc cling nhu khong
anh huong dén tinh trang stress ctia diéu dudng.

5. KET LUAN

Ti 18 diéu dudng c6 stress theo thang do
NSS 1a 5,3%, trong do hau hét 1a stress nhe véi
39,1%. Stress vura la 21,1%, stress nang 1a 4%
va stress rat nang 14 0,2%. Cac yéu t6 lién quan
¢6 ¥ nghia thong ké theo thang do NSS giita
stress voi mdi quan hé tot voi cép trén, mdi
quan hé tot v6i dong nghiép, mdi truong lam
viéc an toan. Két qua nghién ctru s& gitp ban
lanh dao Bénh vién tim ra nguyén nhan chinh
yéu gay ra tinh trang stress & PD, qua d6 c6
nhiing giai phap cling nhu cach tng pho thich
hop danh riéng cho PD.
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