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Tém tat

Mé& dau: Cham séc duoc la hoat déng ctia Dwoc s tap trung vao ngudi bénh va
hop tac véi cac chuyén gia cham séc sirc khde khac dé giai quyét, ngan ngira cac
véan dé lién quan dén thudc nhdm cai thién chat lwong cudc séng cho ngudi bénh.

Muc tiéu nghién ctpu: Khao sat nhu cdu hop tac véi Dwoc si clia nhan vién
y t& (NVYT) trong cham séc¢ ngudi bénh tai Phong kham Y hoc gia dinh (YHGD),
Trwong Dai hoc Y khoa Pham Ngoc Thach nam 2022.

D6i twong va phwong phap nghién cru: Khao sat cit ngang mé ta ap dung
phuwong phap Iéy mau thuan tién thwc hién to thang 08/2022 - 05/2023 véi 80
NVYT dang lam viéc tai Phong kham YHGD, Trwong Bai hoc Y khoa Pham Ngoc
Thach, Thanh phd H& Chi Minh.

Két qua: Phan Ién, NVYT wu tién giao tiép v&i Dwoc s bang phwong thire tric
tiép (n = 57; 71,2%). Nhu cAu hop tac gitka NVYT vé&i Dugc si chiém ty 1& phan trdm
phan hdi tich cwe trung binh kha cao lién quan dén vai trd cta Dwoc si la 61,6%
(n = 49), nhu ciu ctia NVYT hién nay va cac linh viec cdng tac cling Dugc sT déu
chiém 79,7% (n = 64). Gi&i tinh c6 méi lién quan dén nhu cau ctia NVYT trong viéc
hop tac véi Duoc st voi p = 0,022.

Két luan: Ca Bac si va biéu duwéng déu ddng y rang viéc hop tac véi Dugc si
c6 thé anh hwéng tich cwc dén két qua ctia ngwoi bénh va mong mudn hop tac
nhiéu hon (91,2%).

Tir khéa: Cham soc duwoc; Cham soc stre khde ban dau; Y hoc gia dinh.

Abstract
The demand for pharmaceutical care in a family medicine clinic:
a survey of pham ngoc thach university of medicine, viet nam

Introduction: Pharmaceutical care is a pharmacist’s activity that focuses on
the patient and works with other healthcare professionals to solve and prevent
drug-related problems aim to improve the quality of life for the patient.

Objectives: Survey of medical staff's need for cooperation with pharmacists
in caring for patients at Family Medicine Clinic, Pham Ngoc Thach University of
Medicine in 2022.

Materials and methods: Descriptive cross-sectional study. Using convenient
sample method was carried out from August 2022 to May 2023 with 80 healthcare
workers who are working at the Family Medicine Clinic, Pham Ngoc Thach
University of Medicine, Ho Chi Minh City.

Results: The majority of healthcare workers (n = 57; 71.2%) prioritize direct
communication with pharmacists.The need for cooperation between healthcare
workers and pharmacists accounts for a relatively high percentage of positive

144



Khwu Thuan Thay. Tap chi Y Dwoc hoc Pham Ngoc Thach. 2023; 4(2): 144-150

responses related to the role of pharmacists at 61.6% (n = 49), the needs of current
healthcare workers and areas of cooperation with a pharmacist account for 79.7%
(n = 64). Gender is related to the needs of healthcare workers in cooperation with

pharmacists with p = 0.022.

Conclusion: Both doctors and nurses agree that collaborating with pharmacists
can improve patient outcomes and would like more opportunities for collaboration

(91.2%).

Keywords: Family medicine; Pharmaceutical care; Primary health care.

1. PAT VAN PE

Nam 1990, Hepler C.D., Strand L.M dua ra
khai niém vé cham soc duoc (Pharmaceutical
care) dugc sir dung phd bién cho dén ngay nay:
“Hoat dong cua dugc si tap trung vao nguoi
bénh va gbép phan diéu tri bang thudc véi muc
dich giup nguoi bénh dat dwoc két qua tot nhat
nhu chita khéi bénh, loai bé hodc giam trig¢u
chting bénh,... Viéc nay lién quan dén qua trinh
dugc s hop tac voi nguoi bénh va cac chuyén
gia CSSK khéc dé giai quyét va ngin ngtra cac
van dé lién quan dén thudc nham cai thién vé
chat luong cudc séng cho nguoi bénh”[8]. Vai
tro chinh ctia Dugc si da thay ddi tir viée tap
trung chu yéu vao pha ché, cip phat thudc dan
phat trién sang thuc hién mo hinh tiép can lay
nguoi bénh lam trung tam, cai thién viéc cham
soc ngudi bénh theo nhiéu chiéu huéng khac
nhau nhiam ning cao trach nhiém cho NVYT
va tao diéu kién gitip nguoi bénh sir dung thude
t6i wu hon [5]. Nghién ciru vao nam 2013 cua
Deborah V. Kelly va cong su da két luan rang:
Céc Béc si (96,9%) va Duoc si (94,8%) déu
ddng ¥ rang thuc hanh hop tac c¢6 thé anh huéng
tich cuc dén két qua ctia nguoi bénh va ho mong
mubn c6 nhiéu co hoi hop tac hon. Tuy nhién,
van con nhiéu rao can anh huong dén su hop tac
gitrta ho [7]. Cho dén nay, tai Viét Nam, da co

mot vai nghién cuu vé nhu ciu chim séc duge
nhung s6 lwong con han ché [1 - 3].

Chinh vi vy, d& tai “Khao sat nhu cau chim
soc dugc tai Phong kham Y hoc gia dinh, Truong
DPai hoc Y khoa Pham Ngoc Thach nam 2022”
duge thuc hién v6i muc tiéu: Khao sat nhu cau
hop tac voi Dugc si ctia nhan vién y té trong chim
soc nguoi bénh tai Phong kham YHGD, Truong
Pai hoc Y khoa Pham Ngoc Thach nam 2022.

2. POI TUQNG VA PHUONG PHAP

Déi twong va phwong phap nghién ctru

Nghién ctu cit ngang mo ta (Cross-
sectional study), 4p dung phuong phép liy mau
thuan tién nham khao sat nhu ciu cia NVYT
trong viéc hop tac voi Duogc si tai Phong kham
YHGD, Truong Pai hoc Y khoa Pham Ngoc
Thach tir thang 3/2023 dén thang 4/2023 véi 2
hinh thirc: tryc tiép bang phiéu khao sat va gian
tiép bang link khao sat trén nén tang Google
Forms, téng ¢ mau N = 80. Tiéu chi lya chon
bao gdm nhimng Bac si va Diéu dudng dong y
tham gia nghién ctru. Nguoi tham gia bi loai trir
néu ho khong hoan thanh bang khao sat hoic
cac cau tra 101 khong 10 rang.

Phuwong phap thu thap s6 li¢u

So d6 quy trinh x4y dung cong cu ldy miu
dugc trinh bay trong Hinh 1.

-

': Soan thao bo cau | o Chuyén ngfr_b{}‘ b Tién hanh khao T Tham dinh d& tin A
%€ hoi dua trén cdc || © cau hoi tir tieng ] sat pilot véi hinh || ® cay, do gid tri va
= nghién ciru trude || & Anh sang tiéng || & thuc phong van || g8 xdc dinh cau tric
day 161171 Viét. Tham dinh trure tiép trén 50 cua bd cau hoi bang
noi dung va diéu NVYT (bac si, hé s6 Cronbach’s
chinh tir ngir, dieu dudng). Alpha va phan tich
van phong boi nhan t6 kham pha
cdc chuyén gia y (Exploratory Factor
1 té tai Phc‘:ng[. [ Analysis, EFA)
['> khim Y hoc Gial > C  Diéu chinh bo cau
dioh,  Truong hoi thanh phién ban
Bai hoc Y khoa cudi cuing.
Pham Ngoc
Thach.
J I JAN J

(

Hinh 1. So db quy trinh x4y dyng c6ng cu lay mau
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Biang 1. Pic diém chung bd cau hoi khao sat di duoc diéu chinh

Phian | So ciu Noi dung
1 14 Thong tin co ban ctia nguoi tham gia
2 12 Nhu cu cua béc si, diéu dudng trong linh vyc cdng tac voi dugc si
3 6 Rao can trong viéc hop tac véi dugce si
4 1 Nhu cau hop tac v6i duoc si tai phong kham YHGD

Phwong phap xir Iy va phan tich so liéu

Dit lidu s& duge ma hoa va phan tich bing phin mém Microsoft Excel 2010 va SPSS 20. D6 tin
cdy va tinh nhat quan ndi b cua bd cau hdi dat do tin cay vdi gia tri Cronbach’s Alpha kha cao, o =
0,806 - 0,935 [4]. St dung phuwong phap thong ké mé ta va phan trim phan hoi tich cyc (Percentage
of positive responses, PPR). Trong d6, PPR 14 téng ty 1& phan hoi tir “Pdong y” dén “Hoan toan
ddng ¥ trong thang do Likert - 5. Sir dung phép kiém hdi quy logistic nhi phan dé kiém tra moi
lién quan gitra cac bién doc 1ap vai bién phu thudc. Phép kiém dugc xem 1a ¢6 ¥ nghia thdng ké
khi gia tri p < 0,05.

Dao dirc trong nghién ciru

Nghién ctru da duoc théng qua Hoi dong dao dic ciia Truong Pai hoc Y khoa Pham Ngoc
Thach (Quyét dinh s6 847/ TDPHYKPNT-HPDD vé viéc chap thuan cac vin dé dao dirc nghién ciru
y sinh hoc ngay 01/3/2023).

3. KET QUA
Dic diém chung cta nhan vién y té tham gia nghién ctru
Biang 2. Pic diém chung ctia nhan vién y té tham gia nghién ciru

Pic diém chung Pic diém chung

(N = 80) n (%) (N = 80) n (%)
Ngh¢é nghiép Thoi gian 1am viéc tai phong kham
Bac si 58(72,5%) | Dudi 1 nam 10 (12,5%)
Diéu dudng 22 (27,5%) | Tu 1 -4 nam 45 (56,3%)
Gioi tinh Tu 5 - 8 ndm 17 (21,3%)
Nam 35(43,8%) | Hon 8 nam 8 (10,0%)
N 45(56,2%) | S6 lwong nguoi bénh trung binh

Nhom tudi

Duéi 10 nguodi/ngay

43 (53,8%)

Tu 21 - 30 tudi

34 (42,5%)

T 10 - 19 nguoi/ngay

21 (26,3%)

Tir 31 - 40 tudi 33 (41,3%) | Tu 20 - 49 nguoi/ngay 10 (12,5%)
Tir 41 - 50 tudi 6 (7,5%) Tu 50 nguoi tré [én 6 (7,5%)
2. Thuong tiép xic véi ddi twong
0 .
Hon 50 tuoi 7 (8,7%) (N = 149)
TB + PLC 34,74+ 8,77 | Nhom tré em (0 - 14 tudi) 19 (12,8%)

Tinh trang hon nhan

Nhém tré (15 - 47 tudi)

48 (32,2%)

Poc than

41 (51,2%)

Nhom trung nién (48 - 63 tudi)

58 (38,9%)

Két hon

39 (48,8%)

Nhom cao tudi (> 64 tudi)

24 (16,1%)
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Pic diém chung

Pic diém chung

(N = 80) n (%) (N = 80) n (%)
Trinh d9 vin bang chuyén mén Tham gia cong tac quan ly co s¢
> Pai hoc 41 (51,2%) | Khong 62 (77,5%)
< bai hoc 39 (48,8%) | Co 18 (22,5%)

Linh vue hanh nghé

Tirng tham gia cic khéa tip huin

Chuyén khoa 48 (60,0%) | Khong 52 (65,0%)
Pa khoa 32 (40,0%) | Co 28 (35,0%)
Thoi gian cong tac Tén suit twong tac véi Dwge si

Duéi 1 nim 2(2,5%) | Khong bao gio/hiém khi 30 (37,5%)
Tir 1 -5 nam 39 (48,8%) | Tur I - 2 lan/thang 34 (42,5%)
Tir 6 - 10 ndm 14 (17,5%) | Tir 6 - 10 lan/thang 6 (7,5%)
Hon 10 nim 25(31,3%) | Hon 10 lan/thang 6 (7,5%)
Phuwong phap giao tiép wu tién Tir 3 - 6 lan/thang 4 (5,0%)

Truc tiép

57 (71,2%)

bién thoai

21 (26,3%)

Van ban

2 (2,5%)

Ghi chii: n: Tan suét; %: Ty 1¢ ph?an tram; TB: Trung binh; DLC: D6 Iéch chuan

Dic diém nhan khau hoc ctia 80 NVYT dugc trinh bay trong Bang 2. Trong do, ty 1¢ Bac si va
Diéu dudng chiém ty 1¢ 1an luot 1a 72,5% va 27,5% véi do tudi trung binh 1a 34,74 + 8,77.
Céc nhu cau can thiét ciia nhan vién y té vé linh vuc cong tac cting Duoc si
Bang 3. Nhu cau can thiét ctia nhan vién y té trong linh vyc cong tac cing Dugc si

Ky hiéu Cac nhu céu cin thiét ciia nhan vién y té TB +DPLC | PPR (%)
Vai tro cia Dugc si
N1 Duoec si tu van lua chon thude phu hop voi chan doan 3,78 £ 0,98 63,7
N2 Dugc si dua ra 1oi khuyén vé viéc diéu chinh liéu thude | 3,51+ 1,10 51,2
N3 gliq;ccichgf;giiinl i\éé;l \;if; r;[hanh toan thudc bao hiém y 3.914 093 70,0
PPR trung binh = 61,6
Nhu ciu can hop tic hién nay
N4 Duoc si dua ra 161 khuyén vé quan ly céc tuong tac thude | 4,20 + 0,86 83,7
N5 Duoc si hd tro kiém soét tac dung phu cua thude 4,21 +£0,84 86,2
No | D e s s O | 5100 | 0
| D e i S i s |

PPR trung binh = 79,7
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Ky hiéu Cic nhu ciu cin thiét cia nhan vién y té TB £+ DLC | PPR (%)
Linh vue hop tac véi Duge si
N8 Duogc si tur van gitip cai thién tudn tha didu tri bang thude | 4,13 £ 0,83 82,5
N9 Duoc si hd tro xay dung ké hoach diéu tri brfmg thude 3,81 +£0,96 68,7
N10 Duqc’si hudng dan nguoi bénh st dung thudc an toan, 423+ 0,86 87.5
hop ly
NIl E}g?g ssiiﬁ}ilém sat viéc su dung thude hop 1y, dac biét la 4,05+ 0,89 775
NI12 | Dugc sihd trg theo doi dicu tri 4,11+ 0,87 82,5
PPR trung binh = 79,7

Ghi chii: PPR: Phan tram phan hdi tich cuc (Tt Pong ¥ - Hoan toan dong ¥); TB: Trung binh;
DLC: D9 léch chuén; %: Ty l& phé"ln tram

Nhu cau ciia NVYT vé céc linh vuc hop tac cting Dugc si trong chim séc duge duge trinh bay
trong Bang 3. Theo két qua ctia cudc khao sat nay, chung t6i ghi nhan dugc nhom NVYT co ty 16
phén trim phan hoi tich cuc trung binh khé cao lién quan dén vai tro ctia Dugc si (chiém 61,6%), nhu
cau cia NVYT hién nay va nhitng linh vie ma NVY T hop tac voi Duoc si déu chiém ty 16 1a 79,7%.

Nhu cau hop tac giita nhan vién y t& va Duoc si trong cham soc ngudi bénh

Theo két qua, c6 dén 91,2% (n = 73) ty 16 NVYT khao sat cho biét ho c¢6 nhu cau hop tac véi
Dugc si va chi ghi nhan 8,8% (n = 7) nguoi tham gia khong c6 nhu cau hop tac.

Méi lién quan giita dac diém chung ctia nhan vién y té voi nhu cau hop tac véi Duoc si

Két qua cho thay, NVYT gidi tinh nit c6 nhu cau hop tac véi Dugc si trong chim séc ngudi bénh
cao hon gi6i tinh nam gap 14,330 1an véi (p = 0,022).

4. BAN LUAN

Phan 16n, NVYT c6 nhu cu hop tic véi
Dugc si chiém ty 1& gan nhu tuyét dbi (91,2%).
Pay 1a mot dau hiéu tich cuc cho thiy gan nhu
tat ca NVYT tham gia nghién ciru déu nhén thirc
dugc vai trd va tAm quan trong cua Dugc si.
Nghién ctru ciia chung t6i ghi nhdn nhom NVYT
¢6 ty 1& phan trim phan hoi tich cyc trung binh
kha cao dén vai tro ciia Duoc si (chiém 61,6%).
Trong d6, vai tro cua Dugc si trong viéc hudng
dan nguoi bénh thanh toan thude bao hiém y té
va cac quy dinh lién quan chiém ty 1& phan hoi
tich cuc cao nhat (70%) twong dong véi nghién
ctru cua Deborah V. Kelly va cong su nam 2013
tai Newfoundland va Labrador [7] (66%). V&
vai tro “Dugc si dua ra 101 khuyén cho nguoi
bénh vé viéc diéu chinh liu thube” véi ty 18
phan hoi tich cyc 14 51,2% cao hon nhiéu so
v6i nghién ctru ctia Deborah V. Kelly va cong
su [7] (19%). Nghién ctu cua Johna Alimamy
Kabba va cong sy nam 2020 tai Sierra Leone
[6] ¢6 ty 18 NVYT phan héi tich cuc vé vai tro
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“Duogc si tu van vé viéc lua chon thude phu hop
v6i chan doan” chiém (75,6%), nghién ciru cua
nhom chung t6i cho két qua thip hon (63,7%).
Diéu nay c6 thé duoc giai thich do qua trinh sir
dung thubc dang ngay cang tré nén phirc tap va
s0 lwong ngudi méac bénh man tinh ¢6 xu huéng
tang nhanh trong khi viéc sir dung thudc hop
1y & nhitng d6i twong niy con nhiéu sai sét. Do
d6, vai tro ctia Dugc si trong viéc ho tro Béc si,
Diéu dudng ciing nhu ngudi bénh ngdy cang
dugce dé cao.

D6i voi nhu cau cia NVYT hién nay trong
viéc hop tac v6i Duge chiém ty 1é phan trim
phan hdi tich cuc trung binh cao (79,7%). Két
qué nghién ctru thé hién ty 1& phan hdi tich cuc
véi cae cau “Duoc si hd tro kiém soat tac dung
phu cta thude”, “Dugc si dua ra 16i khuyén vé
cach quan 1y cac tuong tac thude” va “Duoc si
cung cip cac thong tin vé thude, hd trg...” 1an
luot chiém 86,2%; 83,7% va 78,7%. Két qua
ctia nhém ching t6i cao hon réat nhiéu so véi
nghién ctru ciia Deborah V. Kelly va cong su
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v6i ty 18 1an luot 1a 31%; 34% va 37% [7]. Tuy
nhién, chi c6 70% ty 16 NVYT phan hdi tich
cuc cho viéc hop tac voi “Duogc s xem xét don
thudc ctia ngudi bénh ¢ phi hop vé lidu lugng,
thoi gian va duong dung” thdp hon so voi két
qua nghién ctru cua Johna Alimamy Kabba va
cong su [6] (92,4%). Nguyén nhédn co6 thé do
vai tro cia Dugc si trong cham soc suc khoe
ngay cang dugc cong nhan. Pac biét 1a trong
dai dich Covid-19, Dugc si di déng nhiéu vai
trd khac nhau trong viéc hd trg hé thong chim
soc strc khoe va sy phdi hop gitra Duge si - Bac
sT - Piéu dudng da giup toi wu hoa tac dung
ctia thude, giam thiéu cac vin dé vé thudc cho
nguoi bénh.

Pa s6 NVYT tham gia nghién ciru déu c6
PPR trung binh cao ¢ cac cau héi linh vuc
ma NVYT mong mudn hop tac vi Duoc si
(79,7%). Ty 16 NVYT phan héi vé linh vuc
“Duoc si tu van giup cai thién sy tudn thu
diéu tri bang thudc” trong nghién ciru cia
nhom chung t6i 1a 82,5% chiém ty 1& kha
cao so v&i nghién cuu tai Sierra Leone nam
2020 [6]. Bén canh d6, két qua nghién ciru
cua nhom ching téi ¢ cac linh vuc “Duoc si
hd tro xay dung ké hoach diéu tri bang thudc
cho tung nguodi bénh”, “Dugc si giam sat
viéc str dung thude hop 1y, dic biét 1a khang
sinh”, “Dugc si hd trg theo ddi diéu trj cho
ngudi bénh” va “Dugc si huéng dan ngudi
bénh vé viée sir dung thudc an toan, hop ly”
c6 ty 16 NVYT phan héi tich cuc 1an luot 1a
68,7%; 77,5%; 82,5% va 87,5% thap hon so
voi nghién cuu tai Sierra Leone nam 2020
[6]. Két qua nay c6 thé duoc giai thich mic
du nhan thitc cia NVYT vé vai trdo va tim
quan trong cua Duogc si la co, nhung do dac
trung mo hinh bénh tat cia Phong kham chu
yéu lién quan dén cac bénh thong thudng va
hinh thtc kham chira bénh 1a ngoai tra nén
nhu cau hop tac cia NVYT véi Duogc si trong
cac linh vuc néi trén khong cao.

C6 mdi lién quan giita gidi tinh va nhu
ciu hop tac véi1 Duoc si cua NVYT trong
cham s6c nguoi bénh (p = 0,022). Trong do,
NVYT nir ¢6 nhu cau hop tic véi Duge si
cao hon NVYT nam gip 14,330. Két qua
nay twong dong voi nghién ctru ciia Nedzad
Pojskic va cac cong sy tai Ontario nam 2011
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[9]. Nguyén nhan c6 thé 1a do cac Duoc si
tai phong kham phan 16n ¢ gidi tinh 1a ni.
Chinh vi thé, NVYT gidi tinh nir (bao gdm
Bac si, Piéu dudng) c6 xu hudng giao tiép
dé dang véi Duge si hon NVYT nam, dé trao
ddi, chia sé voi nhau vé kién thic chuyén
mon, tinh huéng bénh, cac linh vuc vé thube
giap diéu tri cho ngudi bénh....

U'u diém va nhwgc diém ciia nghién ciru

Nghién ciru sir dung bd cau hoi tuong ddi
ngén gon va da dugc thdm dinh béi cac chuyén
gia y té tai Phong kham YHGD, Truong Dai
hoc Y khoa Pham Ngoc Thach. Déng thoi, danh
gia do tin cay va sap xép lai ciu tric bd cau
hoi bang hé s6 Cronbach’s Alpha, EFA nén dam
bao do tin cay va chinh xac.

Tuy nhién c¢6 mot s6 han ché sau. Pau
tién, kich thudéc mau twong dbi nho va sb
luong NVYT (Béc si, Diéu dudng) lam viéc
tai co s& kham chita bénh chu yéu theo ngay
trong tuan, thoi gian nghién ctru ngan khién
tinh khach quan ctia nghién ctru c6 thé khong
dugc dam bao. Ngoai ra, khong co dir li€u
vé nhitng NVYT khong tham gia khao sat.
Nhitng ngudi khong duge hoi ¢ thé co nhan
thirc hodc rao can khac nhau ddi vai viée hop
tac voi1 Duoc si.

Thir hai, hau hét nhitng ngudi tham gia khao
sat 1a cac NVYT tré (d6 tudi tir 21 - 40 tudi).
Trong khi d6, quan diém chung ciia cac NVYT
trén 50 tudi giau kinh nghiém van con kha it. Va
cubi cing, két qua nghién ctru cia nhém chiing
t6i dai dién cho quan diém ciia NVYT tai dia
diém phong kham, con két qua cia NVYT tai
cac bénh vién 6 thé khac.

5. KET LUAN

Phén 16n, NVYT ddng ¥ ring thuc hanh hop
tac gitp cai thién tich cuc dén viéc cham soc
nguoi bénh va ho mong mudn hop tic nhiéu
hon trong twong lai. Can nang cao kién thic
chuyén moén cho Dugc si, m¢ rdng nhitng hoat
dong gitip Dugc si co co hoi tiép xtc véi nguoi
bénh & cac vai tro khac nhau va cung cip cac
bién phap khuyén khich thyc hanh hop tac véi
cac chuyén gia cham soc stic khoe khac. Bén
canh do, tmg dung cong nghé thong tin dé ting
kha ning kiém soat cac twong tac thudc, bat loi
trong ké don cho NVYT.
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