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Tém tét

Dét van dé: Bénh vién Tl Di 1a mét trong nhivng bénh vién san phu khoa dau
nganh, cé nhiém vu chi dao tuyén vé chuyén mén, kj thuat cho 32 tinh thanh phia
Nam. Nam 2019, m&i ngay bénh vién tiép nhan khoang 2.800 ngwdi dén kham va
didu tri. Tdng sb sinh trung binh 185 trwéng hop/ngay, trong dé ti 1& md 14y thai
chiém dén 45%. C6 nhiéu yéu t6 anh hwdng dén sy hai long cla san phu nhw
kha nang tiép can, quy trinh kham va nhap vién, co s& vat chét va phwong tién
phuc vy, thai d6 (rng x& va néng lwc chuyén mén ctia NVYT... Nhitng yéu té nay
rét cAn thiét vi quyét dinh dén uy tin, chat lwgng cling nhw thwong hiéu ctia bénh
vién. Cho nén viéc danh gia sw hai long clia san phu gay té mé |4y thai 13 rat can
thiét dé& danh gia chat lwong diéu tri cling nhw chat lwong phuc vu cia bénh vién.
Két qua nghién clru c6 thé gitip bénh vién phat huy hon nira cac thé manh cla
mot bénh vién dau nganh vé Iinh vuc san phu khoa, c6 nhivng gidi phap nham cai
thién chéat lwong va khac phuc kip thdi cac van dé& con chua tét.

DP6i twong va phwong phap: Nghién clru cat ngang moé ta, thuc hién tw
12/2020 dén 05/2021. Nghién ctu ap dung hinh thirc chon mau ngau nhién don.

Két qua: Nghién ctru thuc hién trén 353 san phu méd l4y thai. Tilé san phuy hai
long chung vé s dung dich vu tai Bénh vién la 79,3%. Cac yéu té lién quan dén
hai ldng chung ctia s&n phu 1a noi cw trd, s 1an vao vién, Bénh vién théng tin vé
da ké da trwéc mod Iy thai va mirc d6 mong doi (p < 0,05).

Két luan: Bénh vién can tiép tuc ddy manh, nang cao chét lwgng dich vu phu
hop véi nhitng sén phu dén kham va sinh dé tai Bénh vién Tir Di, hwéng dén tang
sw hai long clia sén phu.

T khéa: Mb 4y thai, Bénh vién Tir D

Abstract

Evaluation of satisfaction rate and related factors of pregnant
women undergoing cesarean section with spinal anesthesia in
Tu Du Hospital in 2020

Background: Tu Du Hospital is one of the leading obstetrics and gynecology
hospitals, responsible for directing the professional and technical levels for 32
southern provinces. In 2019, the hospital received about 2,800 people every day for
examination and treatment. The total number of births averaged 185 cases/day, of
which the rate of cesarean section accounted for 45%. Assessing the satisfaction
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of pregnant women with cesarean section anesthesia is very necessary to assess

the quality of treatment as well as the quality of the hospital’s service.

Subjects and methods: Descriptive cross - sectional study, carried out from

December 2020 to May 2021. The study applied a simple random sampling method.

Results: The study was carried out on 353 women who had cesarean section.

The rate of women who are satisfied with the service at the Hospital is 79.3%.

The factors related to the general satisfaction of pregnant women are the place of

residence, the number of visits to the hospital, the hospital’s information about skin

- to - skin contact before cesarean section and the level of expectation (p < 0.05).

Conclusion: The hospital needs to continue to promote and improve the quality

of services suitable for pregnant women who come for examination and give birth

at Tu Du Hospital, aiming to increase the satisfaction of pregnant women..

Keywords: Cesarean section, Tu Du Hospital.

1. PAT VAN PE

Ngay nay, viéc nang cao chét lugng chim
soc nguoi bénh ludn 1a myc tiéu cao nhét cua
nganh y t& [1]. Theo T6 chirc Y té Thé gidi, chét
lwong dich vu y té tac dong dén su hai long cua
nguodi bénh va nguoc lai sy hai long ctia nguoi
bénh ¢6 thé danh gia dugc hiéu qua cia cac dich
vu do bénh vién cung céip [2]. Trén thé gidi, su
hai long ctia ngudi bénh da duoc thyc hién qua
nhiéu nghién ctru va dang tré thanh mdi quan
tdm cua nhidu qudc gia trén thé giéi [3]. Tai
Viét Nam d3 trién khai nhiéu nghién ctru vé hai
long nguoi bénh [4], [5]. Cac nghién ctru chi ra
rang nhitng phu nir hai 10ng véi cac dich vu sinh
con c6 xu hudng cé long tu trong va sy tu tin
tdt hon, thiét lap mbi quan hé me - con nhanh
hon va ¢6 nhiéu kha niang cho con bt hon so véi
nhiing phu nit khong hai long [6], [7].

Bénh vién Tu Di 1a mét trong nhiing bénh
vién san phu khoa diu nganh, c6 nhiém vu chi
dao tuyén vé chuyén mén, ky thuat cho 32 tinh
thanh phia Nam. Bénh vién da khong ngung
cai tién chat luong, nang cao hiéu qua cong
viéc nham phuc vu ngudi bénh ngay cang tot
hon. Nam 2019, mdi ngay bénh vién tiép nhan
khoang 2800 ngudi dén kham va diéu tri, trong
do ti 1¢ mo lay thai chiém dén 45%. Trong khi
thuc hién mo lay thai, diéu dudng gy mé phai
thuc hién nhiéu cOng tac vura phai theo doi tinh
trang me trong subt cudc md, xur tri bat thuong
c6 thé xay ra, ghi chép hd so, vira theo ddi sirc
khoe tré so sinh. Do do, viéc danh gia sy hai
1ong cua san phu gy té mo lay thai 13 rat can
thiét dé danh gia chét luong diéu tri cling nhu
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chét luong phuc vu ctia bénh vién. Két qua cua
nghién ctru cung cép s6 liéu vé sy hai 1ong cua
nhom san phy md ldy thai dbi v6i qua trinh
cung cép dich vu ctia bénh vién. Két qua co thé
gitip bénh vién phat huy hon nita cac thé manh
ctia mot bénh vién dau nganh vé linh vuc san
phu khoa, c6 nhitng giai phap nham cai thién
chat luong va khic phuc kip thoi cac van dé
con chua tot.

Chinh vi vay, chung t6i thuc hién nghién
ctru voi cac muc tiéu sau:

1. Xéac dinh ti 1€ hai long ¢ 8 khia canh va ti
1¢ hai 1ong chung cua san phy giy té mo 1y thai
tai bénh vién Ttr D nam 2020.

2. Xéac dinh cac yéu t6 lién quan dén ti 18
hai 10ng cua san phu gdy té mo 1y thai tai bénh
vién Ttr Dii nam 2020.

2. PHUONG PHAP NGHIEN CUU

Doi twong, dia diém, thoi gian nghién ciru:

Nghién ctru thyc hién tir thang 12/2020 dén
thang 5/2021 trén tat ca cac san phy duoc gy té
dé md léy thai tai Bénh vién Tt Dil.

Phwong phap nghién ctru: Cit ngang c6
phan tich

C& miu: Ap dung cong thirc udc tinh ¢
mau mot ty 1é
p(—p)

d*

n: C& mau t6i thiéu can dua vao nghién ciru.

Z: Tri sb tir phan phéi chuan, Z1-a/2 = 1,96,
chon d = 0,06.

Chon p = 0,619 (Ti 1€ hai long chung trong

"

n= 1-a/2
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nghién ctu cia Pham Thi Kim Chi nam 2019
[13]). Dy trit tir chbi tham gia nghién ctru 14 20%.
Vivay, co mau t6i thiéu 1a 315 san phu. Thuc
té nghién ctru da khao sat dugc 353 san phu.
Chon miu
Nghién ctru thuc hién chon mau ngz:iu nhién
don. Nhom nghién ciru thyc hién ldy miu 5
ngay trong tudn tir thir hai dén thir sau tai 3 khoa
hau san H, N1 va N2, mdi ngay can liy 3 san
phu (Cac khoa hau san nay khong khac vé tinh
chat bénh nhan, mdi khoa chon 1 san phu).
Thoi diém phong vin vao ngay hau phiu
thir 5, trudc khi phat gidy ra vién cho san phu
(d4 hoan tat thanh toan vién phi). Chung t6i lap
danh sach san phu ra vién mdi ngay tir thir hai
dén thir sau tai mdi khoa, kiém tra thoa tiéu chi
nhan vao va loai ra. Dung phdn mém random.
org dé chon ngau nhién ra 1 san phy phong vén,
néu san phu tir chdi s& chon tiép san phu c6 sb
thir ty tiép theo. Thuc té sau 6 thang, nghién
ctru cua chung t6i khao sat dugc 353 san phu.
Tiéu chuin chon miu

Tiéu chuén loai ra
- Gay té that bai
phai chuyén gay

Tiéu chuan chon vao
- San phu tur 18 tuoi tro
1én.

- Mang thai séng, mot
thai hoac song thai.

- Tubi thai tir 34-42 tuén.
- M5 lay thai bang gay
té ty song hodc gay té
ngoai mang cing.

- C6 kha ning nghe, hiéu,
tra 10i bang tiéng Viét.

- Tré sinh ra c¢6 chi sb
Apgar 5 phit > 7 diém.
- Dong y tham gia tra
101 bang cau hoi.

mé.

- San phu c6 tai
bién sau md nhu
bang huyét sau
md, nhiém tring
hau san, thoi gian
ndm vién trén 5
ngay.

- Bo cau hoi dién
thiéu hon 10% di
liéu.

Cong cu thu thap. Bang cau hoi dugc xay
dung dua trén mau s6 4 “Phiéu khao sat y kién
nguoi me sinh con tai bénh vién” theo Quyét
dinh 3869/QD-BYT ngay 28 thang 8 nam 2019
ciia Bo Y té, tham khao thém bd cau héi cua
tac gia Mahnaz Jabraeili dugc dang trén tap chi
Annals of Tropical Medicine and Public Health
nam 2018 [9] va tham khao ¥ kién chuyén gia.
Tur d6 soan ra bo cau hdi phu hop véi ndi dung
nghién ctru.
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Quy trinh thu thép

Budc 1: Nghién ciru thir dé didu chinh bang
cau hoi

Nghién cuu thir 20 truong hop duoc thuc
hién nham diéu chinh bang cau hoi d& hiéu, phu
hop voi dbi tuong nghién ciru.

Nghién ctru chinh thirc duge thyc hién sau
khi bang cau hoi da dugc hiéu chinh lai véi
ngodn ngit rd rang, dé hiéu theo gop ¥ cla cac
thanh vién tham gia thir nghiém béang cau hoi.

Budc 2: Chon bénh vao nghién cuu: Tai 3
khoa hau san H, N1 va N2.

Budc 3: Tu van va y dong thuan tham gia
nghién ctru

O thoi diém trude khi ra vién vao ngay thi 5
sau md, nghién ciru vién kiém tra lai cac tiéu chi
loai ra. Néu thoa tiéu chi, nghién ctru vién giai
thich quy trinh thuc hién cho san phu. Néu san
phu dong v thi tién hanh tu vin va moi ky dong
thuan tham gia nghién ctru.

Budc 4: Tién hanh thu thap thong tin vé su
hai long cta san phu

Nghién ctru vién tién hanh phong van san
phu bang bang cau hoi trong phong riéng (trudc
khi phat gidy ra vién).

Budc 5: Két thac nghién ciru

Nghién ctru vién tong hop va hoan chinh cac
phiéu thu thap cua tai mdi khoa, tién hanh nhap
lidu, kiém tra lai nhiing sb liéu thiéu bang cach
dbi chiéu v6i phiéu thu thap gbc, phan tich va
viét bao cao.

Phan tich va xir I s6 liéu nghién ctru

Kiém tra s6 liéu: mdi bd cau hoéi duoc kiém
tra lai tinh ddy du va hop ly. Céac dit liéu sau
khi thu thap dugc mi hoa va nhép bang phan
mém Excel, xir 1y s6 liéu bang phan mém Stata
14.0 Gia tri p < 0,05 dugc xem xét co y nghia
thong ké.

B¢ cau hoi dugc xay dung dua trén mau sb
4 “Phiéu khao sat y kién nguoi me sinh con
tai bénh vién” theo Quyét dinh 3869/QD-BYT
ngay 28 thang 8 nam 2019 ciia B Y té [20],
tham khao thém bd cau hdi cia tac gia Mahnaz
Jabraeili dugc dang trén tap chi Annals of
Tropical Medicine and Public Health nam 2018
[71] va tham khao ¥ kién chuyén gia. Tir d6 soan
ra bg cau hoi phu hgp voi ndi dung nghién ciru.

Bo cau hoi gom 2 phan, tong cong co 46
cau hai:
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Phan 1 13 thong tin cua san phu: gom 12
cau hoi.

Phan 2 1a cAu hoi danh gia st dung DVYT
tai BV Tu D1, bao gém 24 cau hoi. Ngoai ra, co
hai tiéu chi thiét ké thém gdm 7 cau hoi. Thong
tin vé DKD trudc MLT ¢6 3 cau hoi. Mic do
hai long vé DKD trong lic MLT ¢6 4 céu hoi.
Co 2 cau héi danh gia vé sur mong doi va su tin
nhiém vé& BV, 1 cau hoi thém ¥ kién khac cua
san phu.

Cach danh gia hai long cta tung tiéu chi va
hai long chung nhu sau:

O mdi tiéu chuan: khi nguoi bénh danh gia &
murc 4 hodc 5 (hai 1ong hodc rat hai long) thi dugc
1 diém; con ¢ muc 1, 2, 3 (it khong hai long,
khéng hai long, binh thuong) thi dwoc 0 diém.

Diém hai long cua timg tidu chi: 1a diém
trung binh cong clia cac tiéu chuan thudc tiéu
chi do.

Diém hai long chung: 1a diém trung binh
cong cua tat ca 28 tidu chuin (néu ngudi bénh
c¢6 thuc hién DKD) hodc 24 tiéu chuan (néu
nguoi bénh khong thuc hién DKD).

Pé tinh diém cat cia timg tiéu chi va hai
long chung, nghién ctu can cr theo “Hudng
dan thuc hién va phuong phap khao sat su hai
10ng ngudi bénh” Phu luc ban hanh theo Quyét
dinh 3869/QD-BYT ngay 28 thang 8 nam 2019
cua Bo truéong BO Y té nhu sau:

Tirs6 = {[(T6ng sd cau hoi c6 tra 1oi muc 4
+ Tdng s6 cau hoi tra 101 mic 5 cua nguoi thir

3.KET QUA

1) / (Tong s cau hoi)] + [(Tong sb cau hoi co
tra 101 mirc 4 + Tong sb cau hoi tra 16 muc 5
ctia ngudi thir 2) / (Tong sd cau hoi)] + [(Tong
s6 cau hoi ¢6 tra 161 mirc 4 + Tong sé cau hoi
tra 101 mic 5 cua ngudi thir n) / (Tong s6 cau
h01)]} X 100

Mau s6 = Tong s6 nguoi duoc khao sat.

Nguoi bénh dugc xem 1a “c6 hai long” khi
c6 diém trung binh hai 10ng & ting tiéu chi
hodc diém trung binh hai long chung > diém
cit tinh duoc.

Muc do mong doi: 1a bién dinh lugng lién
tuc, danh gia mirc do dap ung cua BV duoc
bao nhiéu % so voi mong doi cua trude khi
nam vién.

Mirc d6 tin cdy: 1a bién dinh danh, danh gia
y dinh quay lai BV Tir Dii ctia ngudi bénh lan
sau hoac gioi thi€u cho nguoi khac dén BV, co
3 gia tri:

Chic chan quay lai hodc gi6i thiéu cho
nguoi khac

C6 thé quay lai

Chic chian khong quay lai.

DPao duc trong nghién ctru: Nghién ctru dugc
trinh qua Hoi dong xét duyét dé cuong cia
Khoa Y té Cong cong Trudng Pai hoc Y khoa
Pham Ngoc Thach (s6 1272/QD-TPHYKPNT
ngdy 24/3/2021) va Hoi dong dao dirc trong
nghién ciru y sinh ctia Bénh vién Tir Dii (s6
1927/BVTD-HPDD ngay 02/11/2020) chap
thuan thong qua.

Nghién ctru thue hién trén 353 san phu dugc gy té dé mé lay thai (MLT) tai Bénh vién Tir Dii

nam 2020. Két qua cho thay:
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Ning lye Kul qua Khaning Thuchién Thaidd Quytrinh Cung ci lp Co so viat  Hai long
chuyén nam vién  tiép cin DKD trong {mg xtr cia  kham va  théng tin,  chat va chung
mén cua MLT NVYT  nhip vién 11‘uy&n phuong
NVYT thong va tu  tig¢n phuc
vin vu NB

Biéu do 1: Ti 18 hai 1ong cia san phu gy té mé lay thai (n = 353)



Ma Thanh Tung. Tap chi Y Dwoc hoc Pham Ngoc Thach. 2022; 1(4): 89-97

C6 7/8 tiéu chi dat ti 1¢ hai 1ong trén 92%, cao nhét 14 ti 1¢ hai long vé niang lyc chuyén mén cua
nhan vién y té chiém 97,7% va thap nhét 1a ti 18 hai long vé co s& vat chit va phuong tién phuc vu
nguoi bénh chiém 85,3%. Ti 1¢ hai long chung ctia san phu 1a 79,3%.

Béang 1: Mic 46 mong doi ctia ngudi bénh (n =353)

Trung binh = PLC Nhé nhit - Lén nhit

Miic d0 mong doi (%) 99,2 +29,5 20 - 400

Két qua cho théy muc do mong doi cia nguoi bénh 1a 99,2 £ 29,5 véi muc d6 mong doi thép
nhét 1a 20% va cao nht 1én dén 400%.
Bang 2: Moi lién quan giita hai long chung cua san phu gay t& md 1y thai
v6i cac dic diém kinh té xa hoi (n = 353)

e oz x . Hai long chung (%)
bac d‘emcg,‘lf“ nghién | ran 66 PR (KTC95%) p
Co Khong
<20 4 2(50,0) | 2(50,0) 1
g};‘l’m 20 - 35 277 | 223(80,5) | 54(19,5) | 1,61 (0,60-430) | 0,342
>30 72 55(76,4) | 17(23,6) | 1,53(0,57-4,11) | 0,406
, TPHCM 172 | 128 (74,4) | 44 (25,6) | 0,89 (0,80-0,99) | 0,027
Noi cu
tra
Khac 181 | 152(84,0) | 29 (16,0) 1
Dudi cap 3 43 33(76,7) | 10(23,3) 1
Cép 3 104 86(82,7) | 18(17,3) | 1,08 (0,89-1,30) | 0,434
Trinh d6 ’
hoc van dTglgg cap/Cao | 4 57(75,0) | 19(25,0) | 0,98 (0,79-1,21) | 0,830
Pai hoc/Sau
dai hoe 130 | 104 (80,0) | 26 (20,0) | 1,04 (0,87-1,26) | 0,661
Nhén vién,
hanh chinh 149 | 118(79,2) | 31(20,8) 1
Buon ban,
dich vu 39 30(76,9) | 9(23,1) | 1,97(0,80-1,18) | 0,765
Nghé N
nghigp | NOi tro 80 67(83,7) | 13(16,3) | 1,06(0,93-1,20) | 0,388
Céng nhan 46 36(78,3) | 10(21,7) | 0,99 (0,83-1,18) | 0,893
Nghé khac 39 29 (74,4) | 10(25,6) | 0,94 (0,77-1,15) | 0,541
L |ce 300 | 234(78,0) | 66(22,0) | 0,90 (0,80-1,01) | 0,145
Bao hiém
yte R
Khong 53 46 (86,8) | 7(13,2) 1
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Két qua nghién ciru cho thiy c6 mdi lién quan giira hai 1ong chung véi déc tinh vé noi cu tra.
Cu thé, nhitng ngudi sdng tai TP.HCM c6 ti 16 hai long chung bang 0,89 14n so voi ngudi séng &
cac tinh khac, voi KTC 95% 1a 0,80 - 0,99 (p = 0,027).

Bang 3: Mbi lién quan giita hai long chung cua san phy gay té md lay thai
v6i cac dic diém san khoa ciia mau nghién ciru (n = 353)

< 1. x o A A Hai long chung (%)
Dac diém mau nghién Tan so
i ) : - PR (KTC95) p
Co Khéng

o Lan dau 146 118 (80,8) | 28(19,2) 1
S lan :
mang Lin 2 159 | 124(78,0) | 35(22,0) | 0,96 (0,86-1,08) | 0,541
thai -

>3 1dn 48 38(79,2) | 10(20,8) | 0,98 (0,83-1,16) | 0,806

S61an | Landau 238 | 196(82,3) | 42(17,7) | 1,13(0,99-1,28) | 0,043
vaovien | > 13y 115 | 84(73,0) | 31(27,0) |
Kham ,
@By | €O 181 | 143(82,3) | 42(17,7) | 0,99 (0,89-1,10) | 0,881
Tir Dit
lan mang A
tha niy Khéng 172 | 137(79,6) | 35(20,4) 1
Sécon | Pon thai 337 | 269(79,8) | 68(20,2) | 1,16(0,83-1,62) | 0,34%
lannay | py hai 16 11(68,7) | 5(31.3) 1
Nhém | <2500 33 29(87,9) | 4(12,1) 1
gf‘)ﬁ NaNg 1 2500-4000 304 | 236(77,6) | 68(22,4) | 0,88(0,77-1,02) | 0,084
(gram) 16 15 (93,7) 1(6,3) 1,07 (0,89-1,28) | 0,480

* Kiém dinh Fisher
C6 mdi lién quan gitra hai 1ong chung voi dic tinh vé s6 1an vao vién. Cu thé, nhitng san phu
vao vién lan dau co ti 1¢ hai 1ong chung cao gép 1,13 1an so véi nhimng san phy vao vién tir 2 lan trd
1€n, voi KTC 95% 12 0,99 - 1,28 (p = 0,043).
Bang 4: Mdi lién quan gitra hai long chung cta san phy gy té md 13y thai
v6i cac dic diém vé mo 1ay thai thuc hién da ké da (n = 353)

< 1R x oA o Hai long chung (%)
bac d‘emc'l,:,‘lf“ nghién | 2y 66 : - PR (KTC95) p
Co Khong
Bidt v DKD Co 261 | 212(81,2) | 49(18,8) | 1,10 (0,96-1,26) | 0,136
truoe MLT Khong | 92 | 68(73.9) | 24(26,1) !
Bénh vién thong | C6 282 | 238 (84,4) | 44 (15,6) | 1,43 (1,17-1,74) | <0,001
tin vé DKD trudc
MLT Khong | 71 | 42(59,1) | 29 (40,9) 1
The hién DKD | €9 177 | 137(77.4) | 40(22,6) | 0,95(0,86-1,06) | 0,372
trong lic MLT 176 | 143(812) | 33 (18.8) |
DKD: Da ké da MLT: mb ly thai
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Két qua cho thiy c6 mdi thong tin vé da ké da trude md ldy thai 1ong chung & nhém san phu c6
dugc Bénh vién thong tin vé da ké da trudc md 14y thai cao gp 1,43 1an so v6i nhém nhitng san
phu khong duge Bénh vién thong tin vé da ké da trude mo ldy thai.

Bang 5: Mbi lién quan giita hai long chung véi mirc d6 mong doi ciia san phy gay té mo lay thai

(n=353)
Hai long chung (TB + PLC)
Co Khong P
Murc d mong doi 101,0 £28.9 92,2 +30,6 0,024

Két qua cho thay c6 moi lién quan c6 y nghia thong ké gitra mirc d6 mong doi ctia cac san phu

v6i hai long chung (p = 0,024).

4. BAN LUAN

1. Hai 1ong ciia san phu gay té mé lay thai

Ti 1€ san phu hai long chung vé dich vu tai
Bénh vién T Di 1a 79,3%. Két qua nay kha
tuong ddéng voi cac nghién ciru trén thé gidi
nhu nghién ctru tai An Do (2015) 1a 79,2%
[10] trén san phy mo 14y thai, nghién ctru tai
Ethiopia (2014) 1a 74,9% [11]. Tai Viét Nam,
két qua nay thap hon nghién ctru cia tac gia
Vi Van Du tai Bénh vién Phu san Trung
wong (2016) 1a 91% [8], cla tac gid Nguyén
Thi Bong (2017) 1a 85,6% [12] tai Bénh vién
quan Thu Dtrc. Tuy nhién két qua nay cao hon
nghién cuu cia tic gia Pham Thi Kim Chi
(2019) tai Bénh vién quan Thu BPuc 1a 61,9%
[13]. Su khéc biét nay c6 thé 1a do nghién ciru
cua ching t6i danh gia sy hai long trén san
phu mé lay thai, khac v6i cac nghién ctru cia
cac tac gia trén khi thyc hién trén san phu sinh
thuong hodc ca san phu sinh thudng 13n sinh
mo. Bén canh d6, c6 the do su khac biét vé cac
dich vu dugc cung cép tai Bénh vién, cac khia
canh trong bd cong cu va cach tinh diém cling
nhu diém cat vé su hai 1ong.

2. Yéu t6 lién quan

- Bic diém kinh té, xa hoi

Két qua nghién ctru cho thdy c6 méi lién
quan ¢ y nghia théng ké giira noi cu tra va hai
1ong chung (p < 0,05). Nhirng san phu song &
TP.HCM co ti 1¢ hai long chung thip hon san
phu & cac tinh khac (PR = 0,89). Diéu nay c6
thé 14 do nhom san phu ¢ tinh khéc khi str dung
dich vu tai Bénh vién Tir Dii dugc tiép xuc véi
cac dich vu y té tién tién va hién dai hon so
v6i nhitng bénh vién ¢ noi cu tri cua ho. Bén
canh d6, Bénh vi¢n Tur Dii 1a bénh vién chuyén
san phu khoa tuyén cudi nén mdi ngay co rat

95

nhiéu bénh nhan dén khdm va diéu tri nén c6
thé khong dép tmg hét dugc nhing nhu cau vé
chiam séc va chit lwong phuc vu cao & nhom
song tai TP.HCM.

- Bic diém san khoa

Két qua cta nghién ctru chi ra rang c6 mdi
lién quan c6 ¥ nghia thong ké gitta sé 1an vao
vién diéu tri noi tra tai Bénh vién Tt Dil va su
hai hong chung ctia san phu md ldy thai (p <
0,05). Nhing san phu lan dau vao vién c6 ti 18
hai 1ong cao gap 1,13 lan so v6i nhom tir 2 lan
tro 1én. Didu nay co thé 1y giai 1a do nhimg san
phu mo 14y thai 1an dau dén diéu tri tai Bénh
vién Tir Dii thong qua sy tim hiéu va giéi thiéu
tir nguoi khac nén tim dén Bénh vién dé st dung
dich vu. Do d¢, ti 1€ hai long & nhém san phu
nay cao hon nhém con lai. Tuy nhién, két qua
nay khic véi nghién ctru cua tic gia Nguyén
Thi Thuan (2020) khi tim thay ti 1& hai long &
nhém vao vién lan tht 2 tré 1én cao hon so véi
nhom 1an dau (p < 0,05) [14]. Su khac biét nay
c6 thé 1a do d6i tugng & hai nghién ctu 13 khac
nhau, khi nghién ctru cua ching t6i tép trung
vao nhom san phu mé ldy thai nén ho c6 thé
danh gia khat khe hon khi quay lai diéu tri.

Tir két qua nghién ctru cho thdy, Bénh vién
Tir Dii can chii trong hon trong cong tac quan 1y,
tiép tuc phat huy nhitng wu diém va khéic phuc
cac han ché trong cung cép dich vu y té cho san
phu, dua viée cai tién chit luong trd thanh hoat
dong thuong quy cua Bénh vién. Pong thoi tich
cuc ddi moi dé dem dén chat luong va dich vu
y té t6t nhat huéng dén gia ting su hai long cua
san phu sau mdi 1an dén Bénh vién.

- Pic diém mb 14y thai thyc hién da ké da

Bénh vién co thong tin vé& da ké da truéc
mé 1ay thai c6 mdi lién quan dén hai long
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chung ctia san phu (p<0,001). Da ké da trong
mo 14y thai 12 mot dich vu dd duoc Bénh vién
Tur Dil trién khai tir ndm 2015 véi rat nhiéu
lgi ich cho me va con. Tuy nhién khong phai
truong hop nao khi mé 1ay thai déu ciing duoc
thuc hién da ké da ma tury thudc vao diéu kién
cua me va cua thai nhi. Cong tac tu vén thuc
hién da k& da khi me c6 chi dinh mé 14y thai da
duogc dua vao quy trinh thuc hién tai Bénh vién
Tir Dii. Didu nay giup cho cac san phu mé iy
thai c¢6 cac thong tin can thiét va an tdm trong
qué trinh sinh con, tir d6 gia tang ti 1€ hai long
chung vé dich vu y té tai Bénh vién.

- Mttc 46 mong doi

Céc san phu mo lay thai trong nghién ciru
nay cho rang Bénh vién dap tmg duoc 99,2%
so v&i mong doi cua ho trudc khi nam vién.
Muc do mong doi l1a do san phu tu danh gid co
thé hon 100% néu ho rat hai 10ng. Qua d6 cho
thdy Bénh vién Tir Dii luén ¢b ging, nd luc
khong ngimg dap tng hau nhu hoan toan cic
nhu ciu, mong doi cua san phu. Vi vay, muc
d6 tin cay cua san phu vao dich vu cia Bénh
vién khé cao voi 92,3% san phu chic chin s&
quay lai Bénh vién néu c6 lan sinh sau hodc
gidi thiéu cho nguoi khac. Nghién ctru cho két
qua mirc @6 mong doi ciia san phu mo 1y thai
trong nhom co6 hai long cao hon nhom khong
hai long (p < 0,05). Diéu nay cho thiy ring
khi Bénh vién cung cip cac dich vu dap tng
duoc mong doi, ky vong cua san phu thi ti 1¢
hai long s& tang.

5. KET LUAN

Bénh vién can déy manh, nang cao chét
luong dich vu pht hop véi nhimng san phu dén
kham va sinh dé tai Bénh vién Ttr Dli. Bén canh
do tiép tuc d6i mGi va hoan thién hon nita cac
khia canh vé kha niang tiép can; quy trinh kham
va nhdp vién; co s& vét chat va phuong tién
phuc vu nguoi bénh; cung ca‘ip thong tin, truyén
thong va tu van; thai do ung xu cia NVYT;
nang lyc chuyén moén ctua NVYT; két qua nim
vién va thuc hién da ké da trong mb lfiy thai
hudng dén tang sy hai 10ng ciia san phu. Ting
cuong dau tu, cung cip day du co so vt chat va
phuong tién phuc vu san phu khi str dung dich
vuy té tai Bénh vién dé ho an tdm thuc hién
cudc sinh.
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