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Tém tat

Gi&i thiéu: Trong phong chdng COVID-19, cac tinh nguyén vién y té tham gia
vao mét sd cdng viéc twong tw nhan vién y té va cé nguy co kiét sirc cong viéc cao.
Nghién ctru ndy nham danh gia kiét strc cong viéc va anh hwéng cla kiét strc cong
viéc lén cang thang, lo au, trAm cam, réi loan gidc ngl & tinh nguyén vién Trudng
Dai hoc Y Khoa Pham Ngoc Thach tham gia phong chéng dich COVID-19 tai thanh
phd H6 Chi Minh nam 2021.

P6i twong va phwong phap nghién ctru: Nghién ctru cat ngang thuc hién
tlr 10/2021 dén 1/2022 thu thap théng tin trén 229 tinh nguyén vién. Bo cau hdi
dién t& tw dién dwoc st dung dé thu thap thong tin ca nhan, kiét strc cong viéc
(Oldenburg Burnout Inventory Scoring), cdng thang, lo au, trAm cam (thang do
Depression Anxiety and Stress Scales 21 cau) va réi loan gidc ngu (thang do
Insomnia Severity Index).

Két qua: Nghién ciu ghi nhan ti 1& kiét stc cong viéc phd bién & 62,3% tinh
nguyén vién. Tinh trang kiét strc cong viéc lién quan dén sy phd bién hon cla cac
vén dé tam ly ngan han gém lo 4u, trAm cam, réi loan giac ngu.

Két luan: Can c6 cac bién phap can thiép dé phong nglra tinh trang kiét strc
cbng viéc & tinh nguyén vién va dy phong cac rdi loan tam ly. Cac nghién ciru tiép
theo can danh gia cu thé hon cac yéu té dic diém cong viéc dé& goi y cho cac bién
phap can thiép.

T khoéa: Kiét strc cdng viéc, tinh nguyén vién, Trwedng Dai hoc Y khoa Pham
Ngoc Thach, COVID-19, Oldenburg Burnout Inventory Scoring, Depression Anxiety
and Stress Scales, Insomnia Severity Index

Abstract

Effects of burnout on short - term psychological consequences
in volunteers from Pham Ngoc Thach University of medicine
participating in the fight against Covid -19 in Ho Chi Minh City 2021

Introduction: In the fight against COVID-19, medical volunteers playthesame
roleashealth care workersin some fields and are at high risk ofburnout. This
study was conducted to assess work burnout and the effects of work burnout on
depression, anxiety, stress, and sleep disordersin volunteers from Pham Ngoc
Thach University of Medicine participating in COVID-19 prevention and control in
Ho Chi Minh City 2021.
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Methods: A cross - sectional study was performed from October 2021 to January
2021 on 229 volunteers. An online self - administration questionnaire was used
to collect social characteristics, burnout (Oldenburg Burnout Inventory Scoring),
depression, anxiety, stress (Depression Anxiety and Stress Scales 21 item version),

and sleep disorders (Insomnia Severity Index).

Results: The study revealeda high prevalence of burnout in 62.3% of volunteers.

The burnout waspositively associated with anxiety, depression, and sleep disorders.

Conclusions: Interventions are needed to prevent burnout in volunteers and

prevent psychological disorders. Further studies should evaluate more specifically

job characteristics to suggest interventions.

Keywords: Burnout, volunteers, Pham Ngoc Thach University of Medicine,

COVID-19, Oldenburg Burnout Inventory Scoring, Depression Anxiety and Stress

Scales, Insomnia Severity Index.

I. PAT VAN PE

Bénh viém duong ho hip cip do virus
Corona moi (COVID-19) da va dang gay
nhitng anh hudng x4u trén toan thé gisi. Dén
17/9/2021, tai Viét Nam ghi nhan 656.129 ca
nhiém va 16.425 ca tr vong. Viét Nam dang
trong lan song COVID-19 thtt 4 [1]. Thanh ph
H6 Chi Minh (TPHCM) 1a thanh phd ¢ dan cu
dong duc nhét Viét Nam véi hon 8 triéu dan,
do do cling c¢6 nguy co cao va da phai chiu anh
huong ning né do COVID-19 véi 321.343 ca
méc cip nhat dén ngay 17/9/2021 [2].

Nganh y t& Viét Nam va thanh phd H6 Chi
Minh di diéu dong nhiéu lyc luong tham gia
phong chéng dich. Trong d6 nhan vién y té
(NVYT) la lyc lugng nong cbt va tinh nguyén
vién (TNV) y té tir cac trudng dai hoc y trén dia
ban va trén toan qubc 1a luc lugng hd tro tich
cuc. Trong do, Truong Dai hoc Y khoa Pham
Ngoc Thach di huy dong téng cong hon 2000
TNV tham gia hd tro cong tac phong chéng
COVID-19 gdém giang vién, nhan vién, hoc
vién sau dai hoc va sinh vién dai hoc.

Céac nghién ciru truée ddy cho thdy nhan
vién y té phai chiu ap lyc cong viéc 1on va co
nhiéu nguy co kiét sirc cong viéc (KSCV). Mot
sb nghién ctru ghi nhan ti 1¢ KSCV 6 NVYT tai
Viét Nam thay doi tir 4% dén 62,6% [3 - 5]. Cac
nghién ctru cling chi ra KSCV c¢6 tac dong tiéu
cuc dén strc khoe thé chit, tam than, hirng thu,
an toan va hiéu qua cong viéc [4, 6 - 8]. Trong
hoat déng phong chéng COVID-19, cac TNV
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y té tham gia vao mot sd cong viéc tuong tu
NVYT va do d6 cling c6 nguy co KSCV cao.
Ngoai ra, dua trén quan sat thuc t&, TNV con
c6 mot s6 yéu td nguy co KSCV khac biét so
v6i NVYT do TNV han ché hon vé kién thirc,
ky nang va kinh nghiém, TNV thuong duogc
diéu dong tham gia nhiéu cong viéc nén gip
kho khin dé thich nghi cong viéc méi, sy thiéu
chuan bi cho cac trai nghiém bat loi (xung dot
v6i bénh nhan/than nhan/nguoi dan, chimg kién
bénh nhan tré nang, tr vong), va ddi dién voi
ndi s¢ bi 1ay nhiém COVID-19 cho ban than va
gia dinh. Nhu vay, TNV c6 nhiéu nguy co ton
thuong vé thé chat, tinh than va KSCV.

Tai Viét Nam van chua ghi nhan nghién ctru
vé KSCV ¢ TNV vy té tham gia phong chéng
COVID-19. Do dd, chung t6i thuc hién nghién
ctru danh gia KSCV va anh huong ctia KSCV
1én cang thang, lo 4u, trAm cam, rdi loan gidc
ngu & TNV Truong Pai hoc Y Khoa Pham Ngoc
Thach tham gia phong chéng dich COVID-19
tai thanh phd H5 Chi Minh nam 2021.

2. POI TUQONG VA PHUONG PHAP
NGHIEN CUU

2.1. P6i twong nghién ciru

Nghién ctru duogc thuc hién trén TNV tham
gia phong chng dich COVID-19 do Truong Dai
hoc Y Khoa Pham Ngoc Thach diéu phdi. Tat ca
tinh nguyén vién dang lam viéc trong khoang
thoi gian 1dy mau co thoi gian tham gia t6i thicu
1 tudn trong dot tinh nguyén dwoc moi tham
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gia nghién ctru. Nhiing tinh nguyén vién khong
lién lac duoc s& lién lac bo sung 2 lan dé chon
vao, néu van khong lién lac duoc s€ loai ra khoi
nghién ctru. Tong ¢& mau can thiét cho nghién
ctru duoc udce tinh dya trén cong thic udc tinh
dua trén udc lugng ti 1€ KSCV tham khao Ia
50% dé dat ¢ méu t6i da (trong cac nghién ctru
trén nhan vién Y té tai Viét Nam ghi nhan ti 1¢
tir 15% dén 80% [5] [9]). Cac tham sb udc tinh
con lai gdm sai 1am loai 1 (alpha = 0,05), sai s6
uée lugng (d = 0,07) va ude tinh mat mau 10%.
Dua trén cong thic 1, c& mau ti thiéu can cho
nghién ctru 1a 218 tinh nguyén vién.

Thiét ké nghién ctru

Nghién ctru cit ngang dugc thuc hién
tr 10/2021 dén 1/2022 tai cac don vi c6 tinh
nguyén vién cua truong Pai hoc Y khoa Pham
Ngoc Thach tham gia.

2.2. Phuong phip chon miu

Str dung phuong phap chon mau toan bd
TNV ¢ 8 mit tran gom Cép ctru 115, Taxi cdp
ctru, HO tro Y té tir xa, Téng dai tu van stc khoe,
HO tro tiém chiing, Ly mau xét nghiém, Chim
soc diéu tri FO, Thir nghi¢ém Molnupiravir.
Nhom nghién ctru lién lac voi nguoi phu trach
mit tran dé thong tin vé nghién ctru, moi TNV
tham gia va lap danh sach TNV tham gia kém
thong tin lién. Gidy cung cp thong tin, moi
tham gia nghién ctru, chap thuan tham gia va
biéu méu khao sat dugc guri dén tat ca cac doi
tugng thong qua kénh lién lac online.

Thu théap sb liéu va bién sé nghién ctru

Str dung phuong phéap khao sat tu dién thong
qua biéu mau khao sat online (Google Form)
duogc giri dén timg dbi tugng nghién ctru dua
trén thong tin lién lac. Nghién ctru thu thap cac
bién sb gém dac diém nén (gioi, tudi, nhom
ddi tuong), dac diém cong viéc (mat tran dang
tham gia, thoi gian tham gia trong tudn gan
nhét, téng thoi gian tham gia mat tran), kiét
suc cong viéc (thang do Oldenburg Burnout
Inventory Scoring - OBIS danh gia biéu hién
kiét strc va tho o), sitc khoe tdm than (thang
do Depression Anxiety and Stress Scales 21
cdu - DASS21 danh gia cing thang, lo 4u, trim
cam), va roi loan gidc ngu (thang do Insomnia

Severity Index - ISI). Kiét stuc cong viéc dugc
x4c dinh khi c6 it nhét 1 trong cc biéu hién kiét
strc (diém trung binh > 2,25) hodc tho o (diém
trung binh > 2,1) [7]. Réi loan tdm 1y ngin han
gdm cing thiang (diém tong > 14), lo au (diém
tong > 7), tram cam (diém tong > 9), réi loan
gidc ngu (diém tong > 7).

Xt 1y s6 lidu

S6 litu duge kiém tra va lam sach béng
EXCEL va phan tich trén STATA phién ban 16.
St dung tan sd, ti 16 % dé mo ta cac bién dic
diém nén, ti 1é kiét suc cong viéc, 16i loan tim
than va gidc ngt. Kiém dinh chinh xac Fisher’s
dung dé xac dinh mdi lién quan giita cac dic
diém nén va cong viéc voi KSCV, va gilra
KSCV véi céc rdi loan tam than, giéc ngu. Su
khac biét c6 y nghia thong ké khi p < 0,05.

Van @Y dtrc

Nghién ctru khao sat thong tin don thuan trén
dbi trong nguoi khoe manh trén 18 tudi khong
dem lai nguy co bit lgi nao. Nghién ctru cung
cap day du thong tin cho d6i tuong tham gia vé
muc dich, ni dung, quyén truée khi tw nguyén
ky tén vao phiéu chap thuan. Khi phat hién tinh
nguyén vién co tinh trang kiét stic cong viéc
hodc cac van dé giéc ngu, suc khoe tam than,
nhom nghién ctru s& gidi thiéu dén phong kham
Truong Pai hoc Y khoa Pham Ngoc Thach dé
hd tro tur van tam 1y. Nghién ctru dugc Hoi dong
Pao duc trong nghién ctru Y sinh hoc, Trudong
Pai hoc Y khoa Pham Ngoc Thach chép thuan
theo Quyét dinh sé 526/TDPHYKPNT-HPDD
Ngay 10/05/2021.

3. KET QUA NGHIEN CUU

Dic diém ddi twong nghién ctru

Qua trinh nghién ctru da chon vao phéan tich
229 TNV, trong d6 nam gidi chiém 42,4% va
d6 tudi pho bién trong khoang tir 20 dén 25.
Phan 16n TNV la sinh vién chiém 81,7%. Ti
1¢ tham gia tinh nguyén trén 40 gio mdi tuan
chiém 42,1% va tong thoi gian tham gia mit
tran cha yéu trén 2 thang. Cic mit tran c6
nhiéu TNV tham gia nhit gdm hd trg y té tir
xa, lay mau xét nghiém, hd trg tiém chiing, cap
cuu 115.
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Bang 1. Dic diém tinh nguyén vién tham gia nghién ctru (n = 229)

Pic diém Tén sb Tilé % Pic diém Tansé | Tilé %
Gioi Téng thoi gian tham gia mit tran (n = 222)
Nam 97 42,4 <2 thang 22 10,4
Nir 132 57,6 >2 -4 thang 142 67,0
Nhom tubi (n = 224) > 4 thang 48 22,6
<20 24 10,7 Mat tran dang tham gia
20-25 147 65,6 Cép ctru 115 29 12,7
>25 53 23,7 Taxi cp ciru 7 3,1
Dbi tugng HotroYtétrxa | 95 41,5
Sinh vién 187 81,7 Tong dai tu van strc khoe 8 3,5
Khac 42 18,3 HOb tro tiém chung | 30 13,1
Thoi gian tham gia tudn gan nhat (n = 216) LAy mau xét nghiém 38 16,6
> 40 gio/tuan 91 42,1 Cham séc diéu tri FO 11 4,8
< 40 gio/tudn 125 57,9 Thtr nghiémMolnupiravir 12 5,2
Tinh trang kiét strc cong viéc va cac yéu td lién quan
Bang 2. Tinh trang kiét sttc cong viéc
Tan sb Tilé %
Kiét stic cong viéc 139 62,3
Biéu hién kiét strc 116 51,6
Biéu hién tho o 106 47,8

Biéu hién kiét strc va thd o 1an luot ghi nhan & 51,6% va 47,8% TNV. Tinh trang kiét stic cong
viée xudt hién & 62,3% TNV va khong ghi nhan lién quan giita dic diém TNV vdi kiét stc cong viée.
Bang 3. Cac yéu t6 lién quan dén kiét strc cong viéc

bic KSCV, n (%) o KSCV, n (%)
did - " p Dac diém - " p
1em Cé Khong Cé Khoéng
Gidi Mat tran tham gia
Nam | 53 (57.0) | 40 (43.0) | 0,207 Cap ciu (10105) 19.(65.5) | 10 (34,5) | 0,838
Nit | 86(66,2) | 44 (33.8) (khong) | 120 (61,9) | 74 (38,1
Nhém tubi Taxi cap ("C‘g‘; 2(286) | 5(71,4) | 0,107
<20 | 15(652) | 8(34.8) | 0,631 (khong) | 137 (63,4) | 79 (36,6)
20-25| 87(59,6) | 59 (40,4) Hog Yt | 57 613y | 36(38,7) | 0,889
xa (c0)
>25 | 33(674) | 16 (32.,6) (khong) | 82 (63,1) | 48 (36,9)
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Piic KSCYV, n (%) Lo KSCYV, n (%)
dié - " p Dac diém - " p
1em Cé Khong Cé Khéng
, Tong dai tu
Déi tuong vén stc khée | 4(50,0) | 4(50,0) | 0,479
(co)
311‘;1; 115 (62,5) | 69 (37,5) | 1,000 (khong) | 135 (62,8) | 80 (37,2)
, HO tro tiém
Khac | 24 (61,5) | 15(38,5) chiing (c6) 20 (71,4) | 8(28,6) | 0,404
Téng thoi gian tham gia mit tran (khéng) | 119 (61,0) | 76 (39,0)
<2 Ly mau xét
théng 14 (63,6) | 8(36,4) nghiém (co) 26 (70,3) | 11(29,7) | 0,354
>t§é;1; 81(58,3) | 58(41,7) | 0,574 (khong) | 113 (60,8) | 73 (39,2)
> 4 Chédm séc diéu
théng 31(67,4) | 15(32,6) tri FO (c0) 6 (54,6) 5(45,4) | 0,751
Thoi gian tham gia mdi tudn (khong) | 133 (62,7) | 79 (37,3)
=~ 40 Thtr nghiém
7 59(66,3) | 30(33,7) | 0,390 molnupiravir | 7 (63,6) | 4(36,4) | 1,000
gio/tuan (c6)
=401 93603) | 48 (39,7) (khong) | 132 (62,3) | 80 (37,7)
gio/tuan ’ ’ ong ’ ’

Céc roi loan tam ly ngan han lién quan dén kiét suc cong viée

R&i loan gidc nga xuat hién phd bién nhét & tinh nguyén vién vi 47,6% TNV ¢6 biéu hién. Cac
roi loan lo au, trAm cam, cdng théng it ghi nhan hon voi ti 1¢ lan luot 1a 13,1%; 7,9%; va 3,1%.

Bang 4. Céc r6i loan tam 1y ngén han

Bang 5. Lién quan giita cac rdi loan tim 1y

ngan han véi kiét strc cong viéc

Tin sé Tilé ®
an so ilé¢ % KSCV, n (%)
Cing thing Co | Khong P
Co 7 3,1 Cing thang
Khong | 222 96,9 Cé | 6(100) 0 (0) 0,086
Lo Au Khong | 133 (61,3) | 84 (38,7)
co| 30 13,1 Loau
Knong | 199 56.9 Co | 24(82,8) | 5(17,2) | 0,014
— Khéng | 115 (59,3) | 79 (40,7)
Tram cam 3
Tram cam
Co 18 7,9
Co | 17(100) | 0(0) | <0,001
Khong | 211 92,1 Khong | 122 (59.2) | 84 (40.8)
Roi loan giac ngu Réi loan gidc ngu
Co| 109 47,6 Co | 77(73,3) | 28(26,7) | 0,001
Khong | 120 52,4 Khong | 62 (52,5) | 56 (47,5)
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Lo 4u, tram cam va rdi loan gidc ngi cho
thdy mdi lién quan c6 y nghia thong ké véi tinh
trang kiét suc cong viéc ¢ TNV voi p < 0,05.
Theo do, nhiing TNV c¢6 cac biéu hién lo 4u,
tram cam hodc rdi loan gidc nga co ti 16 KSCV
cao hon dang ké so vi nhom khong cé cac biéu
hién trén.

4. BAN LUAN

Qua nghién ctru ctia chung t6i ghi nhan TNV
¢6 ti 18 KSCV cao chiém 62,3%. Cung v6i phat
hién cta ching toi, trén thé giéi da ghi nhan
mdt nghién ciru da qudc gia tai Trung Qudc va
Hoa Ky trén TNV vy té phong chéng COVID-9
cho két qua 50% TNV c6 biéu hién kiét strc
lam suy giam két qua cong viéc [10]. So véi
NVYT thi cac TNV tham gia phong chéng
dich COVID-19 ciing c6 nguy co khong thip
hon. Céc nghién ciru trén thé giGi ghi nhan ti 1¢
KSCV & NVYT thay dbi trong khoang tir 12%
dén 80% [6, 7, 11] va tai Viét Nam thay doi
tir 14% dén 62,6% [3 - 5]. Cu thé, nghién ciru
cua tac gia Nguyen HTT tai 3 bénh vién 16n &
Hai Phong trén 500 diéu dudng ghi nhan ti 1
ki€t suc cong viéc la 15,8% [5]. Nghién curu ctia
tac gia Nguyén Tién Hoang va cong su tai bénh
vién Pa khoa Khu vuc Ca Chi nam 2019 da
ghi nhan ti 16 KSCV trén bac si va diéu dudng
thuong nam trong khoang tir 15% dén 17%
[4]. Nghién clru cua tac gia Nguyén Tran Ngoc
Diém va cong su di cho thay ti 16 KSCV & bac
s bénh vién Thi Ptc ndm 2019 chiém 62,6%
[3]. KSCV ¢ TNV y té c6 nhiéu kha ning phd
bién va phtrc tap hon so voi NVYT. Ly giai cho
vén dé nay dua trén cac quan sat thuc té, chung
t6i ghi nhan TNV con c6 mot s6 yéu t6 nguy co
KSCV khéc biét so véi NVYT. Thir nht, so voi
NVYT thi TNV c¢6 han ché hon vé kién thirc, k¥
ning va kinh nghiém dan dén nhiéu kho khin
khi thyc hi€n nhiém vy. Tht hai, NVYT thuong
tham gia cac cong viéc thuong quy trong khi
TNV thuong dugce diéu dong tham gia nhiéu
cong viée khac nhau do d6 TNV c¢6 thé gip kho
khan dé thich nghi v6i nhitng coéng viéc moi.
Thir ba, TNV thudng chua chuan bi cho cac trai
nghiém bét loi nhu xung dot voi bénh nhan/
than nhan/ngudi dan, ching kién bénh nhén tro
nang, tir vong dan dén nhay cam hon vdi cac su
kién bat loi. Cudi ciing, TNV khi tham gia phai
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dbi dién voi cac ndi sg bi lay nhiém COVID-19
cho ban than va gia dinh. Nhu vay, TNV cé
nhiéu nguy co ton thuong vé thé chét, tinh than
va KSCV. Trong bdi canh khan hiém cac dit liéu
vé KSCV & TNV phong chéng COVID-19, cac
két qua ctia chung t6i dong gop vao viéc canh
bao tinh trang KSCV trén TNV phong chéng
dich COVID-19.

Nghién ctru cua ching t6i da khong phat
hién duge mdi lién quan giita dic diém cong
viéc gdbm tong thoi gian lam viéc mdi tudn va
mat tran tham gia véi KSCV. Mic du vay, mét
vai nghién ctru tai Viét Nam trudc day da cho
thdy thoi gian lam viéc két dai va nhiéu ca 1a
mot trong nhimg yéu td quan trong gia ting
KSCV [4, 5]. Nguyén nhan din dén khong
phat hién mdi lién quan trong nghién ctru cua
chung t6i c¢6 thé 1a do yéu td nay chua duoc
khai thac chi tiét. Trong khi cic nghién ctru phat
hién méi lién quan trudce day thuc hién trén ddi
tugng NVYT c6 tinh chét thoi gian va cong
vi€c tuong ddi 6n dinh hon nén cac phan anh
vé mat thoi gian 1am viéc dai dién cho qua trinh
tham gia cong viéc [4, 5]. Pbi voi TNV phong
chéng COVID-19, cac mat tran khac nhau va ké
ca trong ndi bd mdi mit tran thi TNV tham gia
cac cong viéc khac nhau véi dac diém vé thoi
gian, cuong d9, ap luc cong viéc khac nhau.
Céc udc tinh quy vé thoi gian/tudn c6 thé khong
phan anh du qua trinh tham gia cong viéc dan
dén khong ghi nhan duge mdi lién quan. Tir d6
khéng goi ¥ cho cac khuyén céo phong ngira
KSCV lién quan dén cai thién moi truong lam
viéc. Trong bdi canh cong viéc da dang phirc
tap ciia TNV, cac danh gia phu hop hon can
duoc ap dung dé hiéu duoc anh hudng cua dac
diém cong viéc dén KSCV. Mot s6 khia canh da
tirng dugc phat hién trong nghién ctru tudc day
va can duoc quan tdm trong tuong lai gdm: sb
ca 1am viéc mdi tuan [4], ca lam viéc kéo dai [5,
7], thay ddi cong viéc [7], lugng bénh nhan [9,
12], lwong [9, 12].

KSCV da dugc chung minh c6 tac dong ti€u
cuc dén stic khoe thé chit, tim than, hirng thu,
an toan va hiéu qua cong viéc [4, 6 - 8]. Chung
t6i da ghi nhan céac rdi loan tAm 1y ngén han phd
bién & TNV tham gia phong chéng COVID-19.
Trong d6, rdi loan gidc ngl ghi nhan pho bién
nhét & 47,6% TNV; cac rdi loan lo au, trdm cam,
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cang thing it ghi nhan hon véi ti 18 1an luot 14
13,1%; 7,9%; va 3,1%. KSCV da cho thdy mdi
lién quan dang ké ddi véi cac tinh trang lo au,
tram cam va r6i loan gidc ngi. Do d6, cing véi
viéc phong ngira KSCV thi du phong cac van
dé strc khoe tam than & TNV ciing can duoc
quan tam.

Tinh ung dung, diém manh, han ché va cac
khic phuc

Nghién ciru ciia ching toi cung cap nhimng
dir liéu cdp nhat tai Viét Nam vé tinh trang
KSCV & TNV phong chéng dich COVID-19.
Céc phat hién giup canh bao va thuc hién céac
can thiép, hd tro tim 1y ngay nhdm giam thiéu
tinh trang kiét sirc, dam bao sirc khoe dé tiép
tuc thuc hién cong viée. Dya trén cac cong bd,
ban than TNV, nha quan 1y dao tao va nha quan
1y y t& c6 nhin nhan khach quan va dua ra cac
phuong an chuan bi, hd trg va img phé phu hop
gitp dam bao stc khoe tinh than va thé chit,
dam bao an toan va hoat dong hi¢u qua cua
TNV trong cong tac phong chéng COVID-19.

Diém manh cta nghién ctru 1a sir dung cac
thang do chudn hoa da dugc ching minh tinh
gia tri va tin cdy. DASS21 duoc xac nhan gia
trj, tin cdy rong rai trén nhan vién y té trong d6
¢6 didu dudng. Phién ban DASS21 tiéng Viét
da cho thiy co gia tri cAu triic qua phan tich
nhén t6, tin cdy ndi bd va gia tri chan doéan trén
phu nit [13] va hoc sinh trung hoc phd thong
[14]. Trén diéu dudng da ghi nhan tinh tin cay
ndi bo cua DASS21 vo6i Cronbach’s alpha cho
danh gia tram cam, lo au, cing thang lan lugt
14 0,78; 0,74 va 0,74 [15]. ISI phién ban tiéng
viét da dugc xac nhén gia trj cau trac théng qua
phan tich nhan t6 (cac nhan t6 c6 hé s tai déu >
0,8) va d6 tin cdy ndi bd cao (Cronbach’s alpha
= 0,939) [16]. OBIS da cho thdy gia tri cu
tric qua phén tich nhan té va tinh tin cdy ndi
bd (Cronbach’s alpha > 0,7) trén ngdn ngit va
dbi twong khac nhau [17], dic biét trén NVYT
trong bdi canh dich COVID-19 bung phat tai
Singapore [7].

Chung t6i ghi nhan mot s6 han ché c6 tiém
ning gay sai léch cac phat hién. Cac dic diém
lién quan dén cong viéc chua dugc khai thac k¥
trong nghién ctru ndy dan dén chua ghi nhan
céc dic diém lién quan dén KSCV, tir d6 khong
goi v cho cic khuyén céo phong ngira KSCV
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lién quan dén cai thién moi trudng lam viée. Sai
1éch chon lua c6 thé anh huong 16n dén két qua
nghién ciru khi chiing t6i da khong tiép can duoc
dbi twong diy du so voi danh sach. Nghién ctru
thuc hién thong qua biéu mau khao sat online
¢6 nhiéu nguy co sai 1éch thong tin. D& han ché
sai 1éch nay, biéu mau khao sat di cung cdp mot
bang thong tin va hudéng dan tham gia cu thé
va thong nhat trén tat ca d6i twong. Tat ca cac
n6i dung trong biéu mau khao sat da dugc thir
nghiém trén 10 dbi twong dich dé dam bao tinh
chinh x4c va dé hiéu.

5. KET LUAN

KSCV pho bién ¢ 62,3% TNV thudc Trudng
Pai hoc Y Khoa Pham Ngoc Thach (thong qua
thang do OBIS) va cho thdy mébi lién quan dén
su pho bién hon ciia cac van dé tdm 1y ngan han
gom lo 4u, trAm cam, rdi loan gidc ngu (thong
qua thang do DASS21 va ISI). Can c6 cac bién
phap can thiép dé phong ngira tinh trang KSCV
& TNV va du phong céc réi loan tam 1y. Céc
nghién ciru tiép theo can danh gia cy thé hon
céc yéu to ddc diém cong viéc dé goi ¥ cho cac
bién phap can thiép.
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