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Tém tat

Theo xu huéng ddi méi gido duc y khoa thé gi¢i va quy dinh ctia phap luat hién
hanh, chwong trinh dao tao y khoa tai Viét Nam phai céong bd chuan dau ra cta
chwong trinh dao tao. Po lwéng két quéd hoc tap hay con goi 1a lwong gia dé& xac
dinh viéc ngwoi hoc dat dwoc chudn dau ra la bt budc trong qua trinh xay dwng
va thuwc hién chuong trinh dao tao theo chuén dau ra. PAu ra cta dao tao y khoa
la nhitng nang Iwc ddc trwng nén can nhitng cong cu lweng gia phi hop. Viéc lva
chon phwong phéap lwong gia can xét dén tinh gia tri, tinh tin cay, tinh kha thi cta
phwong phap. Tric nghiém nhiéu lwa chon 1& phwong phap dugc st dung phd bién
vi ¢6 sy khach quan va tinh kha thi, tuy nhién phwong phap nay khéng co tinh gia
tri ddi voi viéc lwong gia cac chuén dau ra linh vue k§ ndng. OSCE 13 phwong phap
¢6 nhiéu lgi thé khi lwong gia ki nang y khoa nhwng han ché khi lwong gia ndng lwc
clia nguwdi hoc trong bdi canh thuc té, cac phwong phap lwong gia tai noi lam viéc
(Workplace Based Assessment) bd khuyét cho OSCE & khia canh nay. Bai viét trinh
bay mét cach tdng quan vé cac nguyén tac va cac phwong phap lwong gia phu hop
V@i gido duc y khoa.

Tir khéa: Chuan dau ra hoc tap; Lwong gia; Giao duc y khoa.

Abstract
A literature review on the assessment methods in outcome -
based medical education

Outcome - based Education (OBE) has become regulated in Vietnam. OBE
represents a clear and effective option for transforming medical education.
Assessment in Outcome - based medical education gives the evidence that the
learning objectives were achieved. Different characteristics of assessment tools
need to be considered: validity, reliability, educational impact, feasibility. The major
challenge in the choice of assessment method is the lack of comprehension about
effective use of different assessment methods. Therefore, the basic aim of this review
is to highlight the principle of assessment in medical education. The review also
addresses the essential characteristics of various assessment tools that have been
used in medical education. The data was collected from cross sectional studies,
review articles, books on medical education, guidelines for assessment. Medline,
Pubmed, Google Scholar were used to extract the data.

Keywords: Assessment Tools, Medical Education, Outcome Based Education
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1. PAT VAN PE

Gido duc dai hoc theo chuin dau ra 1a xu
huéng d6i méi cua gido duc y khoa trén thé giéi
[1] vatai VN duoc thé hién qua céc van ban cua
Bd Giao duc va dao tao. Cac truong dao tao y
khoa mic du 1a nganh ddc thu ciing khong thé
dat minh bén ngoai xu hudng va cic quy chuan
phap luat. V& phia don vi quan Iy chuyén mén,
Bo Y té da ban hanh vian ban quy dinh chuan
nang luc nghé nghiép dé 1am can ctr tham khao
cho cac truong dao tao khdi nganh sirc khoe
tham khao xay dung chuong trinh cua minh [2],
cac chuong trinh dao tao bac si y khoa qua do
da cong bd chuan dau ra chuong trinh dio tao.

Loi ich ciia gido duc theo chuin dau ra trong
gido duc y khoa 1a: (1) Kiém soat chat luong;
(2) Tao ra mot khung dé luong gia ning luc
sinh vién, nguoi dugc dao tao trong cac chuyén
khoa, va bac si; (3) Trao quyén cho sinh vién
va giang vién; (4) Tao ra cic uu tién dé tranh
viéc qua tai thong tin; (5) HO tro cho sy hop
tac gitra cac bac dao tao va cac nganh dao tao
[1]. Viéc xay dung chuong trinh giang day y
khoa theo truyén thong thuong 1a cach tiép can
ké hoach xudi chiéu thoi gian bang viéc xay
dung ndi dung khoa hoc di trude va cac phuong
phap day - hoc tiép theo. Tuy nhién, dé dat dugc
nhing loi ich d ké ra ctia chuong trinh ddo tao
theo chuén dau ra, cin nd luc rat nhiéu trong do
can cach tiép can “khac truyén thong” trong qua
trinh xay dung chuong trinh dao tao nhu: xay
dung mot ké hoach nguoc dong tir nhing két
qua dinh trudc, Kkét qua dinh trude nay phai can
clr theo yéu ciu ciia cac bén lién quan dén san
pham dao tao, ddi moi phuong phap luong gia
theo hudéng lugng gia ning luc, d6i méi phuong
phap day - hoc hudng vé viéc hoc 1a trung tam.
Bit déu bang viéc mo ta nhitng gi nguoi hoc
lam dwoc vao luc két thic chuong trinh dao
tao, nguoi day s€ chon lya cac phuong phap do
ludng két qua hoc tap can thiét va thiét ké cac
hoat dong day - hoc dé gitp nguoi hoc dat duoc
két qua d6. Hoat dong do luong danh gia két
qua hoc tap dong vai tro quan trong dé dam bao
dat dugc cac muc dich cua chuong trinh dao tao
theo chuan déu ra, do d6 cac bén lién quan trong
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chuong trinh ddo tao can sir dung cac cong cu
luong gia mot cach phu hop, hiéu qua. Dbi véi
giang vién y khoa, kho khan trong viéc lya chon
va st dung cac phuong phap luong gia 1a do ho
khong dugc trang bi day dii cac kién thirc co
ban vé lugng gia mot cach c6 hé thong cing
nhitng hiéu biét vé& cach ap dung cac phuong
phap luong gia cu thé vao cong viéc dao tao
hang ngay.

Muc tiéu: Bai tong quan ndy trinh bay co s&
1y luan vé do luong dau ra hoc tap va dac diém
cua cac phuong phap lugng gia dugc su dung
trong gido duc y khoa dua trén cac bang chimg
hién co.

Dir li€u dugc thu thap tir cac nghién ctru cit
ngang, bai bao téng quan, sach chuyén khao
vé gido duc y khoa va huéng dan vé luong
gia trong khoang thoi gian tir 1960 dén 2020.
Str dung tu khoa: Assessment Tools, Medical
Education, Outcome Based Education.

TONG QUAN

1. CHUAN PAU RA/ PAU RA HQC TAP
MONG PQI VA YEU CAU LIEN KET CAC
THANH TO TRONG CHUONG TRINH
PAO TAO THEO CHUAN PAU RA.

1.1 Chuén déu ra/ Piu ra hoc tip mong doi

Chuan dau ra 1a quy dinh vé noi dung kién
thitc chuyén mén; ki nang thuc hanh, nhan thac
cong nghé va giai quyét van dé; cong viéc ma
ngudi hoc c¢6 thé dam nhan sau khi t6t nghiép
va cac yéu cau dic thu khac ddi véi timg trinh
dd, nganh dao tao (B6 Gido dyc va dao tao,
2010) [3]. Trong mot van ban khac cua B Gido
duc va dao tao ban hanh nim 2015, chuin dau
ra 13 yéu cau tdi thiéu vé kién thire, ki ning, thai
0, trach nhiém nghé nghiép ma nguoi hoc dat
duoc sau khi hoan thanh chuong trinh dao tao,
duoc co s¢ dao tao cam két véi nguoi hoc, xa
hoi va cong bd cong khai cung vé6i cac didu kién
dam bao thuc hién [4].

Nhitng danh tir twong dwong véi Chuan
dau ra dugc s dung trong vin ban cua cac
co sO gido duc la: Pau ra hoc tap mong doi/
du kién (Expected Learning Outcomes,
Program Learning Outcomes, Student Learning



Nguyén B¢ Quynh Vy. Tap chi Y Dwoc hoc Pham Ngoc Thach. 2022; 1(2): 74-83

Outcomes). Chudn dau ra ciing dugc phén chia
thanh cac cap do: Cap truong/vién (Institutional
Learning Outcomes), Cip chuong trinh dio tao
(Program Learning Outcomes), Cip mon hoc/
khoa hoc (Course Learning Outcomes), Bai hoc
(Lesson Learning Outcome)

Trong cac vin ban cip co s& gido duc, nhin
chung chuan dau ra cta chuong trinh dao tao
nhom nganh khoa hoc suc khoe dugc trinh bay
theo 2 hinh thtc: (1) cdc nhém nang luc [5]; (2)
cac muc tiéu vé kién thue, ki nang, thai d6 [6], [7].

Du dugc trinh bay theo hinh thitc khac nhau,
chuan dau ra c6 chung nhimg y nghia nhu sau [8]:

- B6i v6i nguoi day: day 1a cac kién thuc, ki
ning va thai d6 ma nha trudng can trang bi cho
ngudi hoc va mong doi nguoi hoc dat duoc

- Dbi v6i nguoi hoc: day 1a cac kién thic, ki
nang va thai d6 ma ngudi hoc can dat duoc khi
t6t nghiép.

- D6i voi nha tuyén dung va xa hoi: chudn
dau ra 12 sy cam két vé chét luong dat duoc cua
ngudi tot nghiép chuong trinh ddo tao, 13 tuyén
b6 trach nhiém vé chat lwong gido duc dao tao
ctia nha trudong dé xa hoi giam sat, phan bién.

1.2. Khai niém va yéu ciu lién két cic
thanh t6 trong chwong trinh dao tao theo
chuén dau ra.

3 thanh t6 co ban trong qué trinh day hoc
phai duoc mé ta day du va t6 chirc hop 1y trong
chuong trinh ddo tao 13: (1) Chuan dau ra; (2)
Phuong phap lugng gia; (3) Phuong phap day -
hoc. John Biggs 1a tac gia nghién ciru va dé xudt
khai niém “Thiét ké dong bo” (Constructive
Alignment) giita 3 thanh t trén [9]. “Thiét ké
ddng bd” cung cdp mot khung huéng dan dé
diéu chinh viéc giang day va luong gia nham
giai quyét viée dat dugc cac chuan dau ra hoc
tap [10]. Cac hoat dong ma “Thiét ké dong bo”
md ta theo trinh ty thoi gian bao gom:

1) M6 ta cac két qua hoc tap du kién cho don
vi st dung.

2) Tao méi trudong hoc tap bang cach thiét
ké cac hoat dong day/hoc tuong Gng véi két qua
hoc tap mong mudn.

3) Lua chon phuong phap lugng gia phu hop
dé cung cip thong tin vé mirc d6 nguoi hoc dap
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ung chuin du ra, mirc dd nay duogc so chuin
voi mot sé moc nhat dinh.

4) Chuyén nhimng két qua luong gia nay
thanh diém cudi cung.

Nhu vay lugng gia vira c6 tac dung 1a thudc
do két qua hoc tip ciia nguoi hoc va so sanh
v6i chuan dau ra, vira c6 tac dung thong tin cho
ngudi day va ngudi hoc vé hiéu qua cua hoat
dong day - hoc phuc vu viéc diéu chinh phuong
phap day - hoc. Vleuten (1996) di dé nghi viéc
lua chon phuong phép lugng gia phai tham khao
cac dac tinh ndi tai cua phuong phap 1a: tinh gia
tri, tinh tin cay, tac dong gido duc, sy chép nhan
cua cac bén lién quan, va chi phi [11].

2. LUQNG GIA NANG LUC TRONG BOI
CANH GIAO DUC Y KHOA

Tac gia Miller dé xuat mot hé théng phan
bac lwong gia ning luc dén nay van duoc tmg
dung rong khip trong gido duc y khoa trén toan
thé gioi. Hé thong gébm 4 bic, mo ta sy phat
trién cla nang luc trén ca 3 linh vuec: kién thic,
ki ning, thai do va d¢ xuét cic phuong phap
phu hop dé lugng gia ngudi hoc & mdi bac [12].

O tang thap nhét ciia hinh thap 1a hai bac
phat trién ning lyc vé nhan thic bao gdm
kién thirc, va cach sir dung kién thirc (Knows;
Know Hows) duogc tic gia dé nghi dung cac
phuong phap luong gid bang van ban (Written
Assessment) dé do luong kién thic cia nguoi
hoc, véi cac cau hoi muc do ghi nhd cho bac
Kién thirc - Knows; va mirc do giai quyét van
dé cho bac Biét Cach - Know Hows. Tang thir
ba m6 ta ngudi hoc co thé minh hoa cach giai
quyét van dé y khoa trong mot méi trudng mod
phong cé kiém soat (Show Hows), phuong
phap lugng gia nguoi hoc & mirc nang luc nay
thién vé cac phuong phéap thuc hanh, trinh dién
(Performance Assessment). Tang cao nhit mo
ta nang luc ctia ngudi hoc c¢6 thé budc vao giai
doan hanh nghé vi phai mg dung toan dién
kién thirc, ki nang, thai do véi mot ty 1& hop 1y
dé giai quyét cac tinh hudng thuc té do do6 cac
phuong phap luong gia dugc dé xuit 1a lugng
gia dua trén mai truong lam viéc (Workplace
Based Assessment).
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(Biéu dién)

KNOWS
HOW

(Hiéu va ap dung)

KNOWS

(Biét kién thire)

Hinh 1: Khung lwong gia nang lec 1am sang theo Miller, 1990

‘ Thuc hién cac nhiém vu trong
thuc te.

Minh hoa nang lwc trong mot hoan
~ | canh mé phéng, co kieém soat

Co6 nhirng kién thirc va kha nang
tw duy, phén tich, ra quyét dinh
phd hop.

3. MO TA CAC PHUONG PHAP LUQONG
GIA VA CACH AP DUNG TRONG GIAO
DUC Y KHOA
Thir thach ddi véi cac nha gido duc y khoa
la lya chon phuong phap luong gia cho chuong
trinh dao tao, du di c6 nhing tiéu chudn duoc
liét ké o cac phan trén. Kho khan thuong do
viéc thiéu thong tin vé nhiing lya chon co thé
va wu khuyét cua timg phuong phap luong gia
dang duogc st dung trong dao tao y khoa. Lich
str gido duc y khoa trai dai tir truyén thong sir
dung cac bai ludn dai va danh gia nguoi hoc méot
cach chu quan khong dugce tiéu chuén hoa dén
cac phuong phap khach quan va tiéu chuan hoa
nhu Tric nghi¢m khach quan nhiéu lua chon
Multiple Choice Question (MCQ); Thi lam
sang cau triic theo myc tiéu Objective Structure
Clinical Examination (OSCE)... Sau day la cac
phu:orng phap duoc st dung rong rai boi cac hoi
dong danh gia quc gla cac truorng y khoa trén
thé giGi ciing cac khuyén céo vé cach sir dung.
Luong gia kién thire va ap dung kién thic:
3.1. Tric nghiém khach quan nhiéu lya chon
Cau trac nghiém nhiéu lya chon duge duoc
su dung rong rai trong gido duc y khoa [13].
Cau tric nghiém nhiéu lua chon 12 mot phuong
phap luong gid khach quan, trong dé ngudi
tra 101 dugc yéu cAu chon mdt cu tra 1oi ding
(single best answer) trong mot danh sach it nhat
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la 3 Iya chon. Trong qua khtr, Hoi d@)ng danh
gia y khoa Hoa Ki (National Board of Medical
Examiners) phan loai cac hinh thirc cau tric
nghi¢m thanh cac phy nhom nhu Type A, Type
B, Type X, Type R... [14], tuy v@y cac phan
loai nay duong nhu it c6 gia tri ung dung va da
duoc luoc di trong phién ban huéng dan méi
xuat ban nam 2020. MCQ théng thudng bao
gdm céc thanh phan sau:

- Phin than (Stem)

- Cau héi dan (Lead-in)

- Danh séach céc lua chon (Options) (thong
thuong tur 3 dén 5 lya chon), trong do co: Cac
céu moi hay cau bay (Distractors); Dap an (Key)

Phuong phap nay c6 tinh gia tri vi thuong
bao phu duoc luong 16n kién thirc trong mot
khodng thoi gian twong dbi ngan, phuong phap
cling dugc ghi nhan 1a khach quan va dg tin cay
cao [15]. Nhung MCQ ciing d& méc 13i ¢6 cu
trac kém khi chi danh gia mirc do nho lai kién
thirc, hodc mac 161 k¥ thuat khién cau tra 11 dé
doan hodc cau hoi khé hiéu. Hoi dong danh gia
y khoa Hoa Ki, Chau Au déu cung cép mot bo
huéng dan chi tiét dé giup cac nha gido duc y
khoa viét cau hoi tric nghiém [16]. Cac huéng
dan va nghién ciru déu chi ra sy can thiét sir
dung cac thong tin ctia mot tinh hudng 1am sang
vao cau hoi dé tang tinh gia tri trong viéc do
luong cac mirc nhén thic cao theo thang nhan
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thirc Bloom [17]. Khong c6 sy suy giam vé tinh
gié tri va tin cdy trong viéc giam sd lya chon tir
5 thanh 4 hay 3 lya chon. [18], [19]. St dung 3
lwa chon co thé gitip dua thém nhiéu ciu tric
nghiém vao dé thi qua do gitp tang tinh gia tri.

3.2.Cau héighép cap - Extended Matching
Items/ Extended Matching Questions (EMQ)

EMQ gém mdt danh sach cac dap an va mot
bo cau hoi tinh hubng, xoay quanh mot chu dé.
O mdi cau hoi/ tinh hudng thi sinh chon mot
hozc nhiéu dap an trong danh sach cho sin. Cau
EMQ bao gdm 4 phan: Chu dé (Theme); Danh
sach cac lya chon (Option list); Cau dan (Lead-
in); Cac tinh hudng lién quan dén chu dé (Item
stems). Cac tinh hudng st dung trong EMQ 1a
céc tinh hudng 1am sang trai dai trong cac chu
dé nhu chin doan, xét nghiém, diéu tri, quan ly
bénh nhan. .., danh sach cac lua chon c6 thé tir
6 dén 20 lya chon [16]. Tuy vay 8 lua chon la
s6 lwong phu hop dé tiét kiém thoi gian ma van
dam bao chét lugng bd cau hoi [20].

3.3. Cau héi ngin va Ty luin cai tién -
Short Answer Questions and Modified Essay
Questions (SAQ/MEQ)

Short Answer Questions (SAQ): cau hoi
ngin 1 nhitng cau hoi duogc tra 101 bang hinh
thire liét ké ngin gon bang vai tir. SAQ c6 thé
dat mtrc do bao phu ndi dung rong bang cach
hoi mot sb cau hoi quan trong va phan bd toan
dién vé& nhiéu khia canh cung mot chu dé. Viéc
cham diém dé dang hon bai viét tiéu luan dai vi
cdu tra 1oi cu thé va ngin gon tuy vay van ton
thoi gian chdm thi hon MCQ. P9 tin ciy duoc
cai thién néu dung 2 ngudi cham [21].

Modified Essay Question (MEQ) tu luan
cai tién 1a dang nhitng cau hoi ngin ciu tric
tuan tu duoc xdy dung xung quanh mot chu dé

cu thé hoac mot tinh huéng lam sang. Cac chubi
thong tin dugc trinh bay theo trinh ty thoi gian
giéng v6i tinh hubng thuc. MEQ c6 thé du:oc
thiét ké dé kiém tra kha nang giai quyet Van deé
Va ra quyét dinh ctia nguoi hoc. Mot s6 van dé
can luu ¥ voi dinh dang nay: thtr nhit cac cau
hoi sau c6 thé cung cdp goi ¥ cho cau tra 1oi
trudce dac biét 1a vai cau hoi dua trén tinh huéng
lam sang; thur hai, khi cac cau hoi duoc két ndi
v6i nhau, ¢6 mdt kha nang nguoi hoc s€ bi trur
diém nhiéu lan vi cing mét 13i; thir ba, khong
thé thay ddi tht tu xuit hién cta cau hoi. Khan
va cong su két luan rang MEQ khong hiéu qua
hon MCQ trong viéc lugng gia cac mirc do cao
cua nhén thuc va cling d& mic 13i khi soan cau
hoi [22]. Néu khong c¢6 du ngudn luc dé huan
luyén nguoi ra d& MEQ dat chat luong thi MCQ
la mot lya chon hiéu qua hon khi can lugng gia
cac muc do cao cua nhan thic [23].

3.4. Script Concordance Test - SCT

SCT cho phép kiém tra suy luan 1dm sang
trong nhiing tinh hudng khong chic chan. Trong
thuc t& bac si d6i dién voi nhitng tinh hudng
phai dit ra nhiéu gia thiét va phai ra quyét dinh
mdi khi xuét hién thém dir kién méi. Céach tiép
can nay dya trén ba nguyén tic: (1) thi sinh
duoc thu thach b?mg mot tinh huéng thuc té
trong do6 co nhiéu hon mot lya chon phu hop,
(2) dinh dang tra 10i 1a thang do kiéu Likert,
phan anh cach xir ly dir kién lién quan trong
cac tinh hudng giai quyét van dé, theo ly thuyét
kich ban, (3) va cho diém dya trén phuong phép
cho diém tong hop dé tinh dén sy bién d6i cua
cac qua trinh Iap luan gitra cac chuyén gia. Dinh
dang nay c6 mot sd dau hiéu veé tinh gia trj va
tin cdy t6t dé danh gia kha nang 1y luan 1am
sang [24].

Bing 1: Cau hoi SCT mau (theo Wan S.H.) [25]

Tinh hudng lim sang:
A: Bénh nhén nir 22 tudi dén phong cép ciru vi dau | bung cap dir ddi
Néu ban Sau d6 ban nhan duwoc | Thi gia thiét ban dau tr
nghi dén: | két qua: thanh
i A A|B|C|D]|E|-2:Khd > )
| | Thaingodi fp . HCEG am tinh 2: Khong con phu hop
to cung vO -1 0 [ +1 ] +2 Eo
-1: It phu hop
5 |Viémrugt |Khim bung nhan thay A|B|C|D]JE R ..
thtra cap dau phéan ing va co cing 110 [ +1]+2 0: Khong thay doi
Vlefm ~. | Than nhiét do duoc 36.8 A|B|C|D]|E |+l Phihophon
3 |dudng mat i C L
chp ¢ -1 | 0 | +1|+2 | +2: Ratphu hop

78



Nguyén B¢ Quynh Vy. Tap chi Y Dwoc hoc Pham Ngoc Thach. 2022; 1(2): 74-83

Lwong gia mirc do thwe hién:

3.5. Ca lam sang diy dii - Long case

Ca lam sang day di 1a mot dinh dang thi
truyén thong duoc st dung nhiéu trong gido
ducy té dai hoc va sau dai hoc trong mot thoi
gian dai. Thi sinh dugc giao nhiém vu tiép xuc
tryc tiép voi bénh nhéan trong vong 30 - 60
phut, nham khai thac bénh st va thim kham ma
khong c6 su quan sat cua giam khao. Sau do,
ngudi hoc trinh bay két qua va thi van dap véi
cac giam khao trong vong 20 - 30 phit xoay
quanh ca bénh vira tiép can. Cach cho diém
thuong khong ciu tric. Mic du cac van dé cua
bénh nhan rit chan thuc nhung viéc mdi thi
sinh nhan ca bénh khac nhau anh huong dén
mirc d6 chuén hoa cia ky thi [26]. Ca 14m sang
day du co loi thé trong viéc do luong ning luc
kham 1dm sang nho tiép xiic v6i bénh nhan
that, nhung luong gia bang ca 1am sang day du
gip han ché 16n vé tinh gia tri va tinh tin cay
[27]. Do mdt ca lam sang khong thé do luong
dugc mot khoang rong 16n nhiéu linh vuc 1am
sang nén cach thi nay co tinh gia tri khong cao.
Phuong phap nay da ngung st dung tai céac
nude Bic My [15] tuy nhién cac tac gia trén thé
giéi nhin chung khuyén nghi ding ca lam sang
day du dé luong gia qua trinh vi gia tri gido duc
ctia phuong phap 1a khuyén khich hoc tap dua
trén cac tinh hudng bénh nhan that.[28]. Trong
bbi canh Viét Nam, viéc str dung ca 1am sang
day du phuc vu cho luong gia qua trinh 1a phu
hop vi tinh kha thi, gia tri gido duc khi dugc su
dung dung bang cach tang tinh chuan hoa cua
bang cham.

Dé cai thién céac han ché cua Long case, cac
nha gido duc da cai bién theo cac hudng: tang
s6 luong ca bénh ma thi sinh cén tiép xtc (Ca
1am sang ting phan - Short case); bd sung tinh
chudn hoa va céu triic trong bang chdm (Ca lam
sang ddy du cdu trac theo muyc tiéu - Objective
Structured Long Case Record/OSLER); vira bd
sung tinh cau tric, vira thém yéu cau gidm khao
quan sat thi sinh va ting s6 luong ca bénh (Bai
tap danh gia 1am sang thu gon - Mini Clinical
Evaluation Exercise)

3.6. Ca 1am sang tirng phin - Short case

Thi sinh dugc yéu cau tiép xtc voi nhiéu
bénh nhan ma mdi ca chi tap trung vao mot vai
nhom k¥ ning xac dinh trude. Sau d6 dén phan
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thao luan chan doan voi hai giam khao cho
diém doc lap, thuong 1a cach cho diém khong
cAu tric. Phuong phap nay cai thién tinh gia tri
nhung khéng co tinh tin cdy vi cach chdm diém
khéng céu trac va khong chudn hoa [26].

3.7. Thi ca 1am sang day dii cAu tric theo
muc tiéu - Objective Structured Long Case
Record (OSLER)

OSLER sir dung bang diém gom 10 tiéu chi
dé phan tich va danh gi4 ning lyc ngudi hoc va
¢6 su quan sat cua giam khao khi thi sinh khai
thac bénh sir va tham kham bénh nhan. Viéc
chdm diém dura trén 10 tiéu chi dé cai thién tinh
khach quan, gia tri va do tin cay ctia Long case.

Muoi tiéu chi danh gid nang lyc thi sinh
bao gdm:

Bon tiéu chi trong khai thac bénh sir

1.Thoi gian khai thac bénh su, tinh ro rang,
day du cua bénh str.

2. K¥ ning giao tiép, thai do véi bénh nhan.

3. Cach tiép c4n bénh nhéan c¢6 hé thong

4. Hinh thanh tinh tiét bénh st hop 1y theo
thoi gian.

Ba tiéu chi trong k¥ nang tham kham

1. Cach tiép can tham kham bénh nhan co
hé thong

2. K¥ thuat kham

3. Nhan dién cac triéu chung thuc thé
chinh xac

Ba tiéu chi con lai vé quan 1y bénh nhan
bao gdm:

1. Xay dung cac xét nghiém can lam sang
thich hop theo mét trinh tu hop 1.

2. Huodng diéu tri, muc tiéu diéu tri cho
bénh nhan.

3. Su nhay bén trong lam sang: Muc nay dua
trén chin myc trudc dé danh gia kha ning xac
dinh va giai quyét vin dé cua thi sinh.

Két qua diém duoc ghi nhan nhu sau

e P+ (rét tot / xuét sic): 60 - 80% mong doi.

e P (dat): 50 - 55% mong doi.

e P- (dudi dat): dudi 50% mong doi.

Giam khao ciing duoc yéu ciu ghi lai d6 kho
cua ca lam sang

e Ca chuén (Standard case): c6 1 van dé.

e Ca kho (Difficult case): BN co tur 2- 3
van de.

e Ca rat kho (Very difficult case): trén 3 van
dé. [29]
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OSLER Ia phuong phap lugng gia c6 tinh
gia tri d6i voi nguyén tic thyc hanh y khoa
“bénh nhan la trung tam”, tdn dung dugc uu
diém thyc té cua Ca 1am sang day du va bd sung
cac khuyét diém khi yéu cau giam khao quan
sat day du qua trinh thuc hién cua thi sinh, cai
thién tinh c4u tric va tiéu chuén héa viéc chim
diém. Tuy vy, Wass, V. (2001) dé xuit ring can
st dung 10 bénh nhan that khong duogc chuén
hoa voi thoi gian thi trung binh 3 gio 30 phat
moéi dam bao tinh tin cay ciia bai kiém tra ning
luc 14m sang [30] - diéu nay rd rang giam tinh
kha thi va chap nhan ddi voi phuong phap.

3.8. Kiém tra 1am sang c6 ciu tric theo
muc tiéu - Objective Structured Clinical
Examination (OSCE)

Kiém tra 1am sang c6 ciu tric theo muc
tiéu dugc dinh nghia bdi Harden (1988) 1a mdt
“Cach tiép can trong viéc lugng gia ki nang 1am
sang trong d6 nang lyc thanh phan dugce do mot
cach ¢6 ké hoach, duoc cau trac tot va cha y dén
muc tiéu hoc tap can kiém tra” [31]. Khan KZ
(2013) dé xuat dinh nghia mo rong cho OSCE
nhu sau: “Mdt cong cu danh gia dua trén muc
tiéu hoc tap va tiéu chuan hoa, trong do thi sinh
di chuyén qua mot loat cac tram lién mach, gi6i
han thoi gian véi muc dich la luong gia cac hoat
dong chuyén mon trong mdi truong mo phong.
Tai mdi tram, thi sinh dugc luong gia béng cach
cho cac diém trén cac tiéu chuan dugc chuin
hoa va thyc hién boi cac nguoi danh gid da qua
dao tao” [32]. OSCE lan dau tién dugc moé ta
vao nam 1975, khi tac gia Harden va cong su da
xuét ban mot bai bao trén Tap chi Y khoa Anh
vé viéc danh gia ning lyc 1am sang bang cach
sir dung OSCE [33]. Harden da t6 chirc OSCE
dau tién tai bénh vién gém 18 tram dé kiém tra
va 2 tram nghi, mdi tram dai 4 phut rudi, va 30
gidy di chuyén. OSCE dugc xéac dinh 1a phuong
phap thich hop dé luong gia niang lyc ¢ muc
SHOWS HOW theo thang Miller [32]. Cac
yéu t6 anh huéng dén tinh tin cdy cia OSCE
bao gém [32]: S6 lwong tram [34], Rubric tiéu
chuén tinh diém, Nguoi danh gia duge dao tao,
Bénh nhén chuén.

3.9. Bai tap danh gid 1am sang thu gon - Mini
Clinical Evaluation Exercise (Mini - CEX)
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Mini - CEX la phuong phap danh gia do
Hoi dong Noi khoa Hoa Ky (American Board
of Internal Medicine) phat trién dé danh gia
ning lyc cdt 161 cua bac si nodi tra. Phuong
phap nay dugc thuc hién bang cach quan sat
truc tiép cudc gip gd thuc té gitta nguoi hoc
v6i bénh nhan va cung cép phan hoi. Cac k¥
ning dugc danh gia bao gom: Ky ning phong
van (medical interviewing skills); K§ ning
kham lam sang (physical examination skills);
Tinh chuyén nghiép (humanistic qualities/
professionalism); Panh gia ldm sang (clinical
judgment); K§ ning tu van (counselling skills);
K§ ning t6 chtrc va tinh hiéu qua (organization
and efficiency); Nang luc 1am sang tong thé
(overall clinical competency) [35]. Giam khao
s& quan sat truc tiép cudc gip gd giita ngudi
hoc - bénh nhan tai bat ki co s y té nao. Thoi
gian cho mdi cudc gip gd 1a 15 phat, ngudi hoc
s& tién hanh nhiém vu cu thé tai thoi diém luong
gid, c6 thé 1a khai thac tién sir, bénh s, kham
lam sang, ra ké hoach chin doan va diéu tri,
thuc hién mot phuong phap cham soc va nhan
phan héi tir giam khao trong khoang 5 - 10 phut.
Mdi nguoi hoe du kién duge lugng gia trong 4
- 6 cudc gap voi bénh nhan trong subt hoc phf?m
dé danh gia dugc toan dién nang lyc. Phuong
phap nay dan dugc mé rong tir gido duc sau dai
hoc dén giao duc dai hoc vdi su gia tang thoi
gian cho 1 ldn gip bénh nhan va phan hodi lén
30 - 45 phut [36].

3.10. Portfolio va cic dang bao cdo thuc tip

Portfolio hay con goi 1a HO so nang lyc 1a mot
tai liéu tich hop cac minh ching vé thanh tich
clia mot ¢4 nhan va nhitng suy tu vé thanh tich
do. Hoc tap dua trén HO so nang luc (Portfolio
- based learning) dugc Snadden dé cap nhu 1a
mot phuong phap dap ting vai 1y thuyét hoc tap
0 nguoi trudng thanh [37], do d6 phuong phap
nay c6 duoc cac uvu diém ma cac phuong phap
khac khong c6 dugc nhu: ghi nhan va khuyén
khich viéc tu hoc, 1a mot phan khong thé thiéu
cua tinh chuyén nghi¢p cua thyc hanh y khoa;
bang ching thu thap tir nhiéu ngudn gitip hop
nhit toan bd qua trinh hoc tap, két ndi tir ly
thuyét dén thuc hanh; co thé dung dugc cho
lwong gia qua trinh va luong gia két thic [38].
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Céc tré ngai hién nay cua phuong phap nay la
tinh tiéu chuan trong viéc cho diém, Challis luu
¥ cac tiéu chi chdm va cac tiéu chuan gia tri
ctia bang ching phai rd rang va cong khai gitta
ngudi hoc va ngudi chim [38].

Cac dang bao cao thuc tap (Logbook) la cac
tap tai liéu vé kinh nghiém cuia nguoi hoc, gan
gidng nhu portfolio. Tuy vdy chi gi6i han trong
mét s linh vuc chuyén moén hep hon 1a toan
dién va khong bao gém céc suy tu ca nhan vé
viéc hoc. Bao cao thuc tap co thé 1a bao cdo
ca bénh, bao cado thu thuit, bao cao nhiém vu,
thong thuong chi mang tinh 1iét ké hon 1a phan
anh nang lyc cia nguoi hoc. Bao céo thyc tap
ghi nhan s6 lugng bénh nhan va thu thuat ngudi
hoc di lam ma diéu nay khong c6 lién hé chic
chin dén ning lyc thuc hanh 1m sang ciia nguoi
hoc do d6 qua béo céo thuc tap diéu chinh xac
nhit duoc phan anh 13 nhing gi nguoi hoc da
khong thyc hanh [39].

4. KET LUAN

Luong gia 1a cong cu cho phép nguoi hoc
chirng minh ho dat duoc chuén dau ra hoc tap
mong doi cua chuong trinh dao tao, nhung
khong c6 cong cu duy nhét dap ung dugc tat
ca cac chuan d6. Pé sir dung cong cu lugng
gia phit hop muc dich, nha gido duc can phai
hiéu rd céc tiéu chuan lya chon dya trén thudc
tinh cong cu va muc dich lugng gia. C6 2 nhom
cong cu lugng gia chinh theo khung luong gia
lam sang Miller: lugng gia kién thirc va luong
gid mirc do thuc hién.Theo thoi gian, mot s6
cong cu lugng gia da bi loai bo hoac it sir dung
nhu cac bai thi tu luin truyén théng, ca lam
sang dy du bén canh déxuét hién cac cong cu
mo6i nhu OSCE, OSPE, Mini - CEX, cac cong
cu lugng gia mdi nay gianh duogc su chu y va
wa chudng do c6 nhiéu nghién ctru khang dinh
tinh gid tri va tin cay. Khong c6 cong cu nao to
ra uu thé vuot troi, viéc st dung phai tuy thudc
vao muc dich lugng gia, thoi diém luong gia va
cac dic tinh ctia cong cu. Dé c6 thé luong gia
toan b chuan dau ra, can luu y sir dung lugng
gi4 qué trinh két hop v6i luong gia két thuc, va
str dung nhiéu loai cong cu phdi hop voi nhau
mot cach thich hop.
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