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Toém tat

Dat van dé: Sy hai long clia sinh vién vé chét lwong dich vu dao tao dang tiép
tuc la tiéu chi quan trong trong cong tac dam bao chét lwong dai hoc. Vi thé, viéec
kiém dinh mét thang do danh gia sw hai ldng clia sinh vién vé chét lwong dich vu
dao tao trong béi canh nghién ctru tai trwdng Dai hoc Y khoa Pham Ngoc Thach
la can thiét.

Déi twong va phwong phap: Mot nghién ciru cdt ngang duoc thue hién trén
536 sinh vién khdi cir nhan ndm 2021. Thang do gébm 20 bién quan sat va 4 thanh
phan 1a hoat déng gidng day, hanh chinh hoc vu, khudn vién phong hoc, dich vu
tang thém. Cac ki thuat phan tich nhan tb va mé hinh c4u trdc tuyén tinh da dwoc
st dung trong phan tich di liéu.

Két qua: Thang do tirng thanh phan (hoat déng gidng day, hanh chinh hoc vu,
khuén vién phong hoc, dich vu tang thém) cé do tin cay Ian lwot 1a 0,885; 0,915;
0,831; 0,770. Két qua CFA cho thdy thang do d&m bao tinh gia tri ndi dung, gia
tri cAu trc, gia tri tiéu chi. K&t qua SEM cho thay thang do giai thich 79,3% bién
thién cua s hai long.

Két luan: Thang do c6 tinh gia tri va d6 tin cay tét. Vi vay day la mdt céng cu
dang tin cay trong viéc do lwéng sw hai long clia sinh vién khdi cir nhan vé& chat
lwong dich vu dao tao.

Tir khéa: Chat lwong dich vu dao tao, sy hai ldng cla sinh vién, sinh vién
khéi ctr nhan.

Abstract

Validation a scale for measuring satisfaction on service quality
among undergraduate students at pham ngoc thach university of
medicine in 2021

Background: Evaluating student satisfaction of the service quality continues
becoming a common practice in quality assurance in higher education. Therefore,
validating a scale for measuring satisfaction on service quality in a specific
instance at Pham Ngoc Thach University of Medicine is necessary.

Methods: A cross - sectional study was conducted among 536. The scale
had 4 factors (including teaching activities, administration learning, campus
- classroom, additional services) with 20 items. Factor analysis and structure
equation modeling were used to analyze data.
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Results: Thereliability of the scale (including teaching activities, administration

learning, campus - classroom, additional services) is 0.885; 0.915; 0.831; 0.770,

respectively. In CFA analysis, the study examined items to establish content,

constructand criteon validity. The result of SEM showed that the scale explained

80.9% of the variation of student satisfaction.

Conclusions: The scale had good validity and reliability. Therefore, it is a reliable

instrument for measuring satisfaction of undergraduate student on service quality.

Key words: Service quality, student satisfaction, undergraduate student.

1. PAT VAN PE

Truong Pai hoc Y khoa Pham Ngoc Thach
(PHYK PNT) la mot trong nhitng trudong Dai
hoc Strc khoe cong 1ap 16n caa Thanh phd HO
Chi Minh. Nam 2011, trudong bat dau dao tao
khéi Ctr nhan Y t& v6i ma nganh Diéu dudng.
Sau 10 nam, nha trudong mé rong quy mod dao
tao 1én thanh 6 ma nganh. Vi muc tiéu duy
tri sy phat trién bén virng ciia khéi Ctr nhan Y
té trong tuong lai ciing nhu khang dinh duoc
chd dimg giita cac truong Dai hoc Sirc khoe
trong va ngoai nudc, viéc danh gia chit luong
dich vu dao tao (CLDVDT) dua trén su hai
1ong cua sinh vién (SV) la rit quan trong dbi
v6i nha truong.

Chat Iugng dich vu dao tao (chat lwong chirc
ning) ciing v6i chuwong trinh dao tao (chat lugng
ki thuat) dugc xem 1a 2 yéu tb chinh tao nén chat
luong dio tao dai hoc [1]. Chat lugng dich vu
dao tao 1a nhimg cach thic dé dua chuwong trinh
dao tao dén véi sinh vién (SV) vi du nhu ha ting
co s vat chét, hé thdng quan 1i hanh chinh hoc
vu, cac dich vu tang thém, cac hoat dong giang
day. Sy hai long cia SV 1a mac d¢ dap tng cta
nha truong véi doi hoi cua chinh ciia SV [2]. Cac
nghién ctru cho thdy CLDVDT va sy hai long
ctia sinh vién c6 quan hé twong hd chit ché véi
nhau, trong do chét luong dich vu la cai tao ra
trude va sau do quyét dinh dén su hai long cua
sinh vién [3, 4]. CLDVDT c6 mdi quan h¢ thuan
véi su hai long ciia SV nén sy hai long cua SV
c6 thé duoc ting cuong thong qua viée cai tién
CLDVDT.

bé phuc vu cho cong tac khdo sat sy hai
1ong ctia SV, nhiéu thang do da dugc phat trién
nhung chii yéu trén SV thudc linh vuc kinh té
hay thé thao [5, 6]. Trong khi, cac truong Dai
hoc thudc khdi nganh Suc khoe co rat it nghién
ctu xay dung thang do vé CLDVDT dugc

thuc hién [7]. Hon nira, viéc ap dung thang do
su hai long da xay dung tu trudc s€ khong phu
hop v6i ddi twong SV Cir nhan Y té, dic biét
la khi su hai long ctia SV dugc sir dung nhu la
mot chi s6 danh gia CLDVDT ciia nha truong.
Trong nién khoa 2019 - 2020, nhém tac gia
ciia Nguyén Ngoc Van Phuong di xay dung
thang do danh gia su hai long cua sinh vién
khdi ctr nhan vé chit lugng dich vu dao tao
tai truong dai hoc Y khoa Pham Ngoc Thach
[8]. Tuy nhién, thang do nay chi méi dugc xay
dung va kiém dinh tinh ndi tai. Nhu vay, néu
tién hanh do luong sy hai long cua sinh vién
vao cac nam ké tiép trén ciing nhoém ddi tuong
1a sinh vién khdi ctr nhan thi thang do nay ¢
gia tri hay khong?

Do d6, chiing ti tién hanh nghién ctru nay
nhim c6 cau tra 161 théa dang trudc khi dé nghi
dua bd cong cu nay vao su dung trong cong tac
dam bao chat lugng dai hoc ndi chung va danh
gia CLDVDT ndi riéng tai truong Pai hoc Y
Khoa Pham Ngoc Thach.

2. POI TUQNG NGHIEN CUU

DP6i twong: SV khdi Cu nhén thudc 9
chuyén nganh: Pidu dudng da khoa, Khuc xa
Nhan Khoa, Ky thuat Y hoc, Xét nghiém, Y
té Cong cong, Cap clru ngoai bénh vién, Gay
mé hoi stre, HO sinh, Phuc hoi chue nang cua
nam 2021.

Tiéu chuin chon vao: Vi SV nim 1 mdi
vao truong, chua trai nghiém moi truong dich
vu dao tao nén nghién ctru chon SV dang theo
hoc tai truong tor ndm 2 tro 1én.

Tiéu chuén loai trir: SV Qudc té, bang cau
hoi khong dat yéu cau sir dung (chon 1 dap
an duy nhat, khong tra 101 tit ca cau hoi), SV
khong c6 mit trong thoi diém nghién ciru.
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3. PHUONG PHAP NGHIEN CUU
Thiét ké nghién ctru: Nghién clru cat ngang
B6 cong cu do luong

Hoat ding giang day (HPGD)
Phwromg phap day hoc ena giang vién
Céch giao tiép chia giing vién trong lép hoe
Viéc dam bao giér 1én 1dp cia glang vién
Tiéu chi danh gia két qua hoc tap cia giang vién
Gidng vién tra 1o cac thic mic lién quan dén mén hoe
Trinh tit mén hoe trong céu trie clurong trinh dao tao
Tinh cap nhét trong ndi dung mén hoc

Hanh chinh hgc vu (HCHYV) & f
Cach gial quyet ctia nhan vién HCHV khi SV gap van de
Cam két ma nhan vién HCHV thire hién duge
Thai d¢ giao tiép ciia nhan vién HCHVY
Chuyén mén cia nhan vién HCHV khi dwoc Inreng dan ve
cac quy trinh, tha tue
Khoang thén gian nha trémg giai quyét dich va HCHV
Ehung thén gian lam viée cia cac phong ban cho SV

Dich vu ting thém (DVTT)
Viéc nha tnrémg ton trong sur t do. riéng tw ciia SV
Viée Can bé nhan vién nha trirémg t6n trong céc bi mat
théng tin ¢ nhan khi SV cung cép cho ho
Nha trwémg quan tam, khuyén khich SV tham gia vio cac
hoat déng Boan, Héi

Sy hai léong cua SV

I

Khuin vién phong hoe (KVPH)
Sir tién nghi cia lép hee khu B
Swr tién nghi cia lop hee khu A
Su sach dep cia khuén vién truromg khu A
Sirsach dep ena khudn vién trrdmg khu B

Hinh 1. Thang do su hai long cia SV vé CLDVDT

Bo cong cu danh gia sy hai l1ong cia SV vé
CLDVDT bao gébm 20 céu hoéi vé 4 thanh phan
cia CLDVDT (Hinh 1). Céc cau hdi danh gia sy
hai long cua SV dugc xay dung dya trén thang do
Likert 5 mirc do: 1. Rt khong hai long, 2. Khong
hai long, 3. Chap nhan dugc, 4. Hai Iong, 5. Rat
hai long.

B6 cong cu duoc xdy dung va chuén hoa
tir nghién ciru “Xay dung va kiém dinh thang do
danh gia sy hai 1ong cta sinh vién vé chat lugng
dich vu dao tao tai truong Pai hoc Y khoa Pham
Ngoc Thach” cua ciing nhom tac gia vao nién khoa
2019-2020 [8] [df = 3,896, CFI (Comparative Fit
index) = 0,901, RMSEA (Root mean squared er-
ror of approximation) = 0,077, TLI (Tucker Lewis
index) = 0,905, CR (Composite reliability) > 0,7,
AVE (Average variance extracted) > 0,5].

Phuong phéap nghién ctru

Céc loai gi4 tri phd bién thuong duoc sir dung
trong kiém dinh thang do [9, 10] bao gdm: (1)
gid tri ndi dung (content validation), (2) gia tri
cau tric (construct validation), (3) gid tri tiéu chi
(criteon validation).

Gia tri ndi dung [9, 10]: doi hoi cac cau hoi
phan anh ban chét, noi dung cta khai niém can
do luong. Dé danh gia gia tri ndi dung, viéc hoi
¥ kién chuyén gia co kinh nghiém trong viéc
kiém dinh thang do 1a didu can thiét. Nghién
ctru hoi chuyén gia 2 cau hoi: (1) tor ngit cua
bién quan sat ¢6 phu hop véi ddi tugng, (2) bién
quan sat c¢o thich hop voi khai niém do luong.
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Sau d6, chuyén gia danh gia bién quan sat dya
trén thang do Likert 3 mirc do: 1-Khong can
thiét, 2-Hitu ich nhung khong can thiét, 3-Can
thiét. Bién quan sat dugc giir lai khi ty 1¢ hop
ndi dung (content validity ratio - CVR) = (ne-
1/2)/(n/2) > 0,49 véi ne 1a s6 chuyén gia chon
mirc 3, n 12 sb chuyén gia.

Gia tri cAu tric [9, 10]: mGc 30 ma mdt cong
cu danh gia mdt khai niém can quan tam va
dugc két hop véi viée do ludong cac khai niém
khac trong linh vic d6 va dugc do ludng bing
céc tiéu chi cu thé”. Gia tri cAu tric dugc danh
gia thong qua gia tri hoi tu (convergent valida-
tion) - ndi tdi do tap trung khi phan anh khai
niém can quan tim ctia mot cong cu do luong
va gia tri phan biét (discriminant validation) dé
cap dén kha ning thang do thanh phan khong do
luong nhitng thanh phan khac. Hai gia tri nay
duoc danh gia thong qua 2 k¥ thuat phan tich
nhan t6 tién hanh ¢ nghién ctru thir va nghién
ctru chinh thtrc. Theo Hair va cong su, co mau
toi thiéu 1a 5 SV:1 bién sb va tét nhat la tir 10
SV:1 bién s6 [11]. Vi thé, ¢& mau phu hop s&
nam trong khoang tir 100 dén 200 SV. O nghién
ctru thir, nghién ctru khao sat 108 SV. O nghién
ctru chinh thire, sir dung phuong phap chon mau
bao gdm nhiéu giai doan. Giai doan 1 st dung
phuong phap chon miu phan ting. Giai doan 2,
do viéc tiép can sinh vién trong thoi gian khao
sat 12 mua dich bénh Covid nén ddi véi sinh
vién nam 2, chon mau toan bo vi sinh vién chi
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yéu hoc tép tai truong; dbi v6i sinh vién nim 3
vanam 4, chon mau thuan tién vi sinh vién dang
di thuce tap tai bénh vién. Vi vay, co mau trong
nghién ciru chinh thirc 1a 536 SV khéi Cir nhan
(chiém 58.,3% tong sb SV khéi Cir nhén).

Gia tri ti€u chi [9, 10]: dugc danh gia thong
qua gia tri ddng quy (concurrent validation) -
murc 36 mot cong cu do luong co6 kha nang danh
gid mot khai niém khac dang dién ra dong thoi.

X 1y va phan tich s6 liéu

S6 lidu duge xtr Iy bang phan mém SPSS,
loai bo truong hop khong tra 16 tat ca cau hoi
hodc chon 1 dap an cho moi cau tra 1oi.

Phan tich s6 liéu:

EFA [11]: St dung ki thudt phan tich thanh
phén chinh (Principal component analysis) voi
phép quay vudng goc (Varimax). Tinh kha thi ctia
EFA dua trén Kaiser-Meyer-Olkin test (KMO) >
0,05 va Bartlett’s test of sphericity. Néu Eigen
value > 1, nhan t§ duoc giit lai. Bién quan st c6
factor loading < 0,4, cross-loading < 0,3 bi loai.
M&i nhan t6 ¢6 it nhét 3 bién quan sat.

CFA [11]: Céc tiéu chi cho thang do phu hop:
RMSEA (Root mean squared error of approxi-
mation) < 0,08, y2/df <5, CFI (Comparative Fit
index) > 0,90, TLI (Tucker Lewis index) > 0,90.
Thang do dat gia tri hoi tu khi AVE (Average
variance extracted) > 50% va cac trong s6 chuan
hoéa > 0,5, gia tri phan biét khi AVE > MSV
(Maximum shared variance), hé sé twong quan

khéc 1. V& do tin cay, hé s6 Cronbach’s Alpha >
0,7,CR (Composite reliability) > 0,7.

SEM [11]: Céc tiéu chi cho mé hinh phu hop:
RMSEA < 0,08, y2/df < 5, CFI > 0,90, TLI >
0,90. Bé danh gia gia tri dong quy, kiém tra su
tac dong cta cac thanh phan CLDVDT dén su
hai 1ong thong qua hé s6 Beta c6 ¥ nghia thong
ké va giai thich phan trim bién thién.

3. KET QUA NGHIEN CUU

Nghién ctru phét ra 586 phiéu, thu vé 575
phiéu dong y tham gia nghién ctru. Sau do, loai
39 phiéu tra 16i theo quy luat. Nhu viy, 536
phiéu (chiém 91,5%) dat yéu cau phan tich.

Hoi ¥ kién chuyén gia

Nghién ctru da hoi ¥ kién 8 chuyén gia. Ty 1¢
hop ndi dung (content validity ratio - CVR) duoc
str dung dé xét cac bién quan sat thich hop trong
thang do. Két qua cho thiy hau hét cac bién quan
sat déu dugc 7-8 chuyén gia chon muc 3 - Can
thiét twong (mg t6i CVR dao dong tir 0,75 - 1. Nhur
vy, cc bién quan sat déu duoc giit lai thang do.

Phan tich nhan t6 kham pha - EFA

Két qua phan tich nhan t6 c6 tri s6 KMO
bang 0,919 va kiém dinh Bartlett c6 sig =
0,000. Céc bién quan sat c6 hé s tai > 0,4 va
tai 1én 1 nhan t6 dugc giir lai. Nhu vay, thang
do van dugc giir nguyén sau khi phan tich
EFA va giai thich dugc 65,76% do bién thién
cua dir li€u (Bang 1).

Bang 1. Két qua kiém dinh EFA thang do CLDVDT cua truong PHYK PNT (N = 108)

Thanh phén Bién quan sat H¢ so tai

CTDT1 | Tinh cdp nhat trong ndi dung moén hoc 0,458

CTDT2 | Trinh tw mén hoc trong cu trac chwong trinh dao tao 0,468

Hoat dong GV1 | Tiéu chi danh gia két qua hoc tap cua giang vién 0,713

giang day GV2 | Viéc dam bdo gio [én 16p cua gidng vién 0,694

(HbGD) GV3 | Phuong phap day hoc cua giang vién 0,795

GV4 | Cach giao tiép cua giang vién trong 16p hoc 0,780

GV5 | Giang vién tra 10i cac thic méc lién quan dén mén hoc 0,721

HCHV1 | Khung thoi gian lam viéc ciia phong ban cho sinh vién 0,613

HCHV2 | Khoang thoi gian nha truong giai quyét dich vy HCHV 0,709

Hanh chinh HCHV3 | Thai (?C) giaAlo tiép cﬁz} nhé{l vién HCHY ’ _ 0,828

hoc vu HCHV4 Ckhu},fen mon‘cua nh’an vién HCHYV khi dugc hudng dan 0.836
(HCHV) V€ cac quy trinh, thu tuc

HCHVS5 | Cam két ma nhan vién HCHYV thuc hién duoc 0,839

HCHVS S,;If}; é%1211 quyét cua nhan vién HCHV khi sinh vién gap 0.856
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CSVC4 | Sy tién nghi cta 16p hoc khu A 0,743
Khudnvién | cqyCs | Sy tién nghi cua 16p hoc khu B 0,743
phong hoc
(KVPH) CSVC6 | Su sach dep cua khudn vién truong khu A 0,797
CSVCT7 | Sy sach dep cua khudn vién truong khu B 0,796
DVTTI1 | Viéc nha truong ton trong su tu do, riéng tu cia SV 0,807
Dihvung | T2 | e Cn e i s i |
thém (DVTT) & g cap :
DVIT3 N,ha truo*n% quan ‘fam, lil}uyen khich SV tham gia vao 0,553
cac hoat dong Poan, Hoi

Phén tich nhan té khing dinh - CFA
Thang do sau khi thuc hién CFA (Hinh 2) thoa diéu kién cua cac tiéu chi voi: y2/df=3,991; CFI
=0,920; RMSEA = 0,075; TLI = 0,907.

S &
(€)—»{ Horvs ) [CSVEs fa—1)

3 CSVC4 el
@—{Ferva = =~
@ g g T
E—={Hervz L
@

T2 4T

@)—={ v }
@[ o N\ 8
N [oVTTs J+—2)
)= ovi = OVTT2 J+—1)
c)—e{ ovz } GVt T
o1 cTDTZ |
613

Hinh 2. Két qua CFA - di chuan hoa (N = 536)

Thang do dat gia tri hoi tu vi cac trong s6 chudn hoa déu 16n hon 0,5 (Hinh 2), AVE > 50%
(Bang 3). Hé s6 twong quan cua cac cip khai niém déu khac 1 va co y nghia thong ké (p = 0,001)
(Bang 2) va AVE > MSV (Bang 3). Kiém dinh d¢ tin cay cho thdy cic thanh phan thang do dat yéu
cau vé do tin cay (Bang3).

Bang 2. Kiém dinh gia tri phan biét

Uéc lwgng p
HCHYV <--> HbGD 0,339 0,001
HCHYV <--> KVPH 0,210 0,001
HCHV <--> DVTT 0.265 0,001
HDBGD <--> KVPH 0,263 0,001
HDGD <> DVTT 0.275 0,001
KVPH <-->DVTT 0,189 0,001
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Bang 3. B¢ tin cdy va phuong sai trich

Thanh phin Cronbach’s Cor.np(.)s.ite ::‘;eil;lgcee Maximu.m
Alpha reliability extracted (AVE) shared variance
HCHV 0,912 0,915 0,645 0,369
DVTT 0,748 0,770 0,533 0,438
HDbGD 0,875 0,885 0,528 0,438
KVPH 0,830 0,831 0,553 0,552

Kiém dinh su tac dong cuia cac thanh phan cia CLDVDT dén su hai long cia SV

Hinh 3 cho thdy mé hinh c6 /df = 4,016, CFI = 0,914, RMSEA = 0,075 va TLI = 0,901 phu hop
diéu kién cua céc tiéu chi.

Két qua tir Bang 4 cho thay bon thanh phan (HPGD, HCHV, DVTT, KVPH) anh huéng thuan
chiéu dén sy hai long ciia SV va giai thich duoc 79,3% bién thién ciia sy hai long. Thanh phan
HDPGD tac dong manh nhat dén sy hai long cta SV (Beta = 0,575) va it nhat 1a KVPH.

Tl
37 Aar

@1t : T
o
5 = (DT oo

= A3 =
@ | -
o -

T

Hinh 3. Két qua SEM - da chuén hoa (N = 536)

Bdng 4. Bang céc trong s trong mé hinh SEM

Trong s6 chua SE P Trong sb
chuén hoa o chuén hoa

SHL <--- HCHV 0,173 0,029 0,000 0,241

SHL <--- HBGD 0,504 0,053 0,000 0,575

SHL <--- KVPH 0,086 0,035 0,000 0,098

SHL <--- DVTT 0,117 0,046 0,000 0,121
4. BAN LUAN

Xay dung va kiém dinh thang do béi véi gia tri ndi dung, nghién ctu hoi y

Nghién ctru kiém dinh thang do sy hai long  kién 8 chuyén gia nham tra 16i cau héi ligu rang
ctia SV vé CLDVDT thong qua 3 gia tri: bién quan sat c6 phii hop vé mit hinh thirc véi
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khai niém can do luong, hay néi cach khac 1a
tim su khac biét trong viéc do luong khai niém
giita co so 1y thuyét va thuc té (bbi canh nghién
ctru). Nghién ctu st dung ty 1€ hop ndi dung
dé dinh lugng hoa cac nhan xét cia chuyén gia
mot cach khach quan nhat. Phuong phép nay da
dugc dé xuét trong cac y van [9, 11].

D6i v6i gia tri cAu tric, nghién ctru da khic
phuc nhiitng han ché sau:

Dau tién, nghién ciru xét vé ¢& mau. Pdi
v6i nghién ctru thir, véi cd mau 108 SV 1a phu
hop, bai vi theo nhiéu chuyén gia dé xuat, ty 1¢
10% trén ¢& mau chinh thic 13 ty 1 bao dam
tinh tin cdy, phu hop. Bén canh d6, ky thuat
phan tich nhéan t6 (EFA, CFA) yéu ciu thang
do can c6 ¢ mau t6i thiéu phai gap 5 1an sb
bién quan sat c6 trong thang do [11]. Nhu viy,
thang do 20 bién quan sat, c& mau thuc té 2
lan thu thap 1a 108 (nghién ctru thir) va 536
(nghién ctru chinh thtrc) déu dép g ¢& mau
toi thiéu can c6 la 20x5 = 100. Thém vao do,
viéc ap dung thu thap di li¢u 2 lan trén c& mau
gitip khic phuc nhitng han ché trong viéc phan
tich sb liéu néu EFA va CFA dugc phan tich
trén cung 1 ¢& mau [13].

Thir hai, nghién ctru xét vé do tin cdy cua
thang do. D9 tin cdy dugc danh gia qua dod tin
cdy nhat quan noi tai (internal consistency reli-
ability) boi vi tit ca cac nghién ctru ciing dé tai
chu yéu thuc hién d¢ tin cay nay thong qua hé
sb Cronbach’s alpha [5, 6, 7, 8, 14]. Tuy nhién,
han ché trong st dung hé sb Cronbach’s alpha
1a hé sb nay phu thudc sb lugng bién quan sat,
s6 luong cang 16n thi hé sé cang cao. Nhin lai
trong nghién ciru, thang do c6 sé bién quan sat
nho nhat 1a DVTT (3 bién) lai c¢6 hé sb 13 0,748
> 0,7 & muc chép nhén dugc, cac thang do con
lai & muc tot va xuét sic (0,8-0,95). Nhu vy,
do tin cdy cua thang do dugc dam bao.

Thur ba, gia tri héi tu (convergent validity) -
danh gia cac bién c6 mdi trong quan cao hoi tu
trong mot thanh phan thong qua trong sd chuan
hoa > 0,5 va AVE (Average variance extracted)
> 50% [9, 11], gia tri phan biét (discriminant
validity) - danh gia cac thanh phan (khai niém)
khéc biét nhau thong qua hé s6 trong quan khac
1 va AVE > MSV (maximum shared variance)
[9, 11]. Nhu vay, tinh gia tri cAu tric cua thang
do duoc dam bao.

140

D6i voi gia tri dong quy, thang do 4 thanh
phéan ciia CLDVDT giai thich 79,3% bién thién
ctia su hai long. Két qua nay kha cao hon cac
nghién ctru c6 dé tai twong tu [5, 6, 14]. Bén canh
do6, khi xét sy tac dong cua cac thanh phﬁn CL-
DVDT dén su hai 1ong ctia SV, nghién ctru cho
thay nhan t6 anh huong 16n nhat dén sy hai long
sinh vién 13 hoat dong giang day. Pay 1a nhan t&
quan trong gop phan tao nén chét luong dich vu
dao tao ctia nha truong. Mot chuong trinh dao
tao hop 1y, ¢ tinh cap nhat dugc truyén tai thong
qua nang luc, trinh d§ chuyén mon, tac phong
chudn muc va sy nhiét tinh cia giang vién sé
tang kha ning lam cho SV tin tuong dé lya chon
sir dung san pham dich vu do nha truong cung
{g. Diéu nay hoan toan hop 1y khi khbi nganh
strc khoe li€n quan téi tinh mang con nguoi, déac
biét d6i v6i SV, khi con ngdi trén ghé nha truong,
cac kién thirc, ky niang thyc hanh lién quan mat
thiét toi hoat dong giang day. Két qua ciing twong
ddng véi nhiéu nghién ctru khac nhu nghién ctru
cia Lé Xuan Hung va Bui Thi Thanh Huyén
(2019) [14] véi dé tai “Cac yéu t6 anh huong
dén mirc d6 hai 1ong cuia sinh vién nganh Y khoa
nam thir nhit v6i hoat dong dao tao tai trudng
Pai hoc Y duoc Thai Binh” trén 396 SV voi
két qua nghién ctru cho thiy nhém nhan t6 anh
huong dén muc d6 hai long cia SV: ké hoach
giang day (Beta = 0,297), chuong trinh dao tao
(Beta = 0,204). Tuy nhién, trong sy hai long cua
SV, CLDVDT khéng chi dén tir hoat dong giang
day ma con tir cac nhan t6 khac. Néu cac nhan t6
nay khong dugc truong dai hoc chi trong ding
muec thi du hoat dong gidng day dugc quan tdm
cai tién lién tuc, CLDVDT van khong thé dat
duoc dinh cao, dugc nguoi hoc thira nhan ma
nhd do, truong dai hoc gianh duge loi thé canh
tranh trong viéc thu hut SV hoc.

Toém lai, mo hinh do ludng su hai long cia
SV vé CLDVDT trong bdi canh truong Pai hoc
Y khoa Pham Ngoc Thach c6 d9 tin cay va tinh
gia tri gdm 4 thanh phan: hoat dong giang day
(7 bién), hanh chinh hoc vu (6 bién), khuén vién
phong hoc (4 bién), dich vy ting thém (3 bién).

Tuong tu cac nghién ctru khac, nghién cuu
nay c6 mot sd han ché. P6 1a do nghién ciru
st dung bang cau hoi ty dién tuy d& thuc hién
va thudn tién dé khao sat SV nhung ciing gip
nhiéu sai s6 do luong nhu sai léch lién quan
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dén tam trang cua nguoi dugc khao sat, sai
1éch do xu hudng tra 16i. Mat khac, nghién ctru
c6 diém manh khi ¢& miu 16n chiém 58,3%
SV khéi Ctr nhan.
5. KET LUAN VA KIEN NGHI

Thang do su hai 1ong ciia SV vé CLDVDT
trong nghién clru nay c6 tinh gia tri va do tin
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