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Tém tat

P&t van dé: Nhu cau chdm séc strc khde thé hién sw mong mubn, ki vong st
dung dich vu y t& cia ngwoi cao tudi mac bénh téng huyét ap, déng thoi cac yéu td
thuan loi, rdo can ciing anh hwéng dén nhu ciu cham séc strc khoe.

Muc tiéu nghién ctru: Xac dinh ty I& cac nhu ciu chdm séc sirc khoée, cac yéu td
thuan loi va rao can anh hudng dén nhu cau chdm séc strc khde ngudi cao tudi mac
bénh tang huyét ap tai Quan 10, Thanh phd H6 Chi Minh nam 2024.

Phwong phap nghién ctru: Nghién ctvu két hop dinh lwgng va dinh tinh. Nghién
ctu dinh lwong dwoc thye hién trén 315 ngwdi cao tudi dang diéu tri tdng huyét ap
ngoai tru tai Trung tdm Y t& Quan 10 tir thang 03/2024 dén thang 04/2024. Nghién
ctu dinh tinh dwoc thwe hién théng qua phéng van sau ngudi cao tudi mac tang
huyét 4p, 1anh dao va nhan vién y té.

Két qua nghién ctru: Ty 1& nhu cau chung vé& cham séc strc khoe tai co sé y té
la 100%; cao nhét [a nhu cAu tai kham dinh ki (93,0%); nhu cau tw van s dung thubc
la 78,4%. Ty 1& nhu cAu chdm séc strc khde tai nha la 26,0%. Ty 1& nhu ciu cham
s6c strc khde tir xa la 14,9%. Két qua nghién cu dinh tinh cho thdy nhitng thuan
loi, rdo can anh hwéng dén nhu cau chdm séc sirc khde clia ngudi cao tudi 1a yéu
t& ca nhan, gia dinh, kha nang tiép can dich vu chdm séc strc khée va mdi quan hé
v&i nhan vién y té.

Két luan: Nhu cdu cham séc strc khde tai co s& y t& & nguwdi cao tudi méc bénh
tang huyét ap tai Quan 10 chiém ty |& cao. Trong khi d6, ty I& nhu ciu cham séc strc
khoe tir xa & murc thap do ngudi cao tudi gép khé khan trong viéc tiép can cong nghé.

Tir khéa: Nhu cdu, chdm séc stre khde, ngudi cao tudi, tdng huyét ap.

Abstract
Healthcare needs of the elderly with hypertension in District 10,
Ho Chi Minh City

Background: The healthcare needs of elderly people with hypertension reflect their
desire and expectation to use medical services. Additionally, the facilitators and barriers
affecting healthcare needs.

Objectives: To determine the proportion of healthcare needs, the facilitators and
barriers affecting healthcare needs of the elderly with hypertension in District 10, Ho
Chi Minh City in 2024.

Methods: A cross-sectional study was conducted, combining both quantitative
and qualitative methods. The quantitative study was conducted on 315 elderly people
receiving outpatient treatment for hypertension at District 10 Health Center from March
2024 to April 2024. The qualitative study was conducted through in-depth interviews
with the elderly with hypertension, leader, and healthcare workers.
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Results: The overall rate of healthcare needs at healthcare facilities is 100%; the
highest need is for regular check-ups (93.0%); the need for medication consultations
(telehealth) is 78.4%. The rate of home healthcare needs is 26.0%. The rate of remote
healthcare needs is 14.9%. The qualitative research findings indicate that the factors
affecting the healthcare needs of the elderly include personal factors, family factors,
access to healthcare services, and relationships with healthcare workers.

Conclusions: The need for healthcare at medical facilities among elderly people
with hypertension in District 10 is high. In contrast, the need for telehealth is low due to
difficulties elderly people face in accessing technology.

Keywords: Needs, health care, elderly, hypertension.

1. PAT VAN PE

Gia hoa dan s tré thanh xu hudng trén toan
cdu va Viét Nam 1a mét trong cac qudc gia co
tbe do gia hoa dan s6 nhanh nhét. Theo Luét
Ngudi cao tudi sb 39/2009/QH12, nguoi cao
tudi (NCT) duoc quy dinh 1a nguoi tir da 60
tudi tro 1én [1]. Trong giai doan 2019-2021, dan
s6 cao tudi tai Viét Nam di tang thém 1,17 triéu
ngudi [2]. Cung véi d6, bénh ting huyét ap
(THA) & NCT chiém ty 1¢ cao va tang theo tudi.
Trén thé gidi, ty 1€ hién mic THA tir 27,3% &
bénh nhan dudi 60 tudi 1én 74% & nhimg nguoi
tir 80 tudi tro 1én [3]. Tai Viét Nam, 40,9% NCT
dugc chan doan mic THA [4]. Cu thé, & Quan
10, ty 1¢ NCT mic bénh THA 13 66,8% [5].

Tai Viét Nam, nhiéu nghién ctru di x4c dinh
cac nhu ciu cham séc sire khoe cho NCT nhu
nhu ciu cham soc stc khoe tai nha, nhu cAu
cham séc giam nhe, cham soc cudi doi, cham
soc phuc hdi chirc ning theo nghién ctru cua
tac gia V& Van Thang (2020) [5]. Theo tac gia
Lé Ho Thi Quynh Anh (2020) ¢6 thém nhu cau
cac dich vu chim soc tai Tram Y té, nhu cau vé
thong tin y té [6]. Tuy nhién, nghién ctru tién
hanh trén NCT méc bénh THA tai Quén 10 con
han ché. Trong khi do, ty 1¢ nguoi cao tudi mic
THA tai Quan 10 kham bénh tai Trung tam Y té
1a cao nhit v6i 39,2% [7]. Do d6, dé ning cao
hiéu qua trong cung tng dich vu y té chiing toi
thuc hién nghién ctru nay voi 2 muc tiéu:

1. Xéc dinh ty 18 nhu cau chdm soc strc khoe
tai co sd y té, nhu cau chim soc st khoe tai
nha, nhu cau chiam séc sirc khoe tir xa ctia nguoi
cao tudi mic bénh tang huyét ap tai Quan 10,
Thanh ph6 HO Chi Minh nam 2024.

2. Tim hiéu céac yéu t6 thun loi, rao can anh
huong dén nhu cau chim séc sic khoe nguoi
cao tudi mic bénh ting huyét ap tai Quéan 10,
Thanh phb H6 Chi Minh nam 2024.
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2. POI TUQONG VA PHUONG PHAP
NGHIEN CUU

2.1 Thiét ké nghién ctru

Nghién ctru két hop dinh lugng va dinh tinh.

2.2 Pdi twong nghién ciru

Nguoi tir 60 tudi tré 1én dang diéu tri ting
huyét ap ngoai tra tai Trung tim Y t& Quén 10
trong thoi gian nghién ctru.

Tiéu chi loai ra: NCT khong du kha nang
giao tiép truc tiép; chuén bi nhap vién hodc
chuyén vién tai thoi diém nghién ctru.

2.3 C& miu va phwong phap chon miu

Nghién ciru dinh lwgng: Theo cong thirc
tinh ¢& mau udc luong maot ty 1¢é:

1—
n= Zf_ plidzp}

n: ¢& mau tdi thiéu cho nghién ctru

o: sai lam loai 19> Z (1-ol2) =1,96

p= 0,7154 1a ty 1¢ nguoi tu’ 60 tudi tro 1én
mic bénh man tinh c¢6 nhu cau chim séc sirc
khoe tai nha & huyén Phong Dién, Thanh ph
Cén Tho (2023) [8].

d: sai sb cua uéc lugng > d = 0,05

Trén thuc té, ¢ mau thu thap duogc la 315
ngudi cao tudi.

Cach chon mAu: Chon mau thuan tién
NCT mic bénh THA dén kham tai Trung tAm
Y té Quan 10 trong khoang thoi gian tir ngay
18/03/2024 dén 11/04/2024.

Nghién ciru dinh tinh: Chon mau c6 chu
dich nhitng d6i twong c6 kha ning cung cép
thong tin chinh. Thyc hién 6 cudc phong van
sau voi Ban giam ddc (1 nguoi); Béc si diéu tri
(2 nguoi) va NCT (3 nguoi).

2.4 Bién s nghién ctru

Bién s6 nghién ctru dinh lwong: Bién phu
thudc: Nhu cau chim soc stuc khoe (CSSK)
ngudi cao tudi mac bénh THA bao gém 3 linh
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vuc: Nhu cAu CSSK tai co sOy té: Nhu ciu
CSSK tai nha; Nhu cau CSSK tir xa.

Chii dé nghién civu dinh tinh: Cac yéu to
thudc vé NCT va céac yéu té thudc vé phia cung
cép dich vu y té.

2.5 Phwong phap va cong cu thu thap
théng tin

Nghién coru dinh lwgng: Su dung bo cau
hoi duoc thiét ké sdn va thu thap di liéu qua
phong vén truc tiép.

Nghién ciru dinh tinh: Phong van sau dua
trén 3 ban hudng din phong van sau ban ciu
truc dugc soan riéng cho ting ddi tuong, bao
gdm cac cau hoi vé mo ta trai nghiém vé cac
dich vu CSSK, nhiing thudn lgi, rao can anh
huong dén qua trinh CSSK.

2.6 Xir ly va phan tich dir liéu

Nghién ctu dinh Iuwgng: Nhap va lam sach
s6 liéu bang Excel 2016. Phan tich bang phan
mém SPSS 20.0. Sir dung tan s va ty 1¢ phan
tram (%) dé mo ta cac bién dinh tinh.

Nghién ctru dinh tinh: N6i dung dugc ra
bang va luu trit dudi dinh dang Word. Phéan tich
theo chu d&, chon loc nhitng ¥ kién tiéu biéu
dé trich dan. Cac trich din dugc trinh bay in
nghiéng, trong diu ngodc kép.

2.7 Pao dirc trong nghién ciru

Nghién ctu da dugc Hoi déng Pao duc
trong nghién ctu y sinh hoc Truong Pai hoc
Y khoa Pham Ngoc Thach xét duyét va thong
qua theo van ban s6 1055/ TPHYKPNT-HDDD
ngay 21 thang 02 nam 2024. Nghién cuu duoc
tién hanh tai Khoa Kham bénh Trung tim Y té
Quan 10 vé6i sy ddng ¥ cia lanh dao Trung tim
Y té Quan 10.

3. KET QUA

Nghién ctu da khao sat dugc 315 NCT
mic bénh THA véi 56,5% la nit gii, nhom
tudi tir 60-69 tudi chiém ty 18 62,2%, tir 70-79
tudi chiém 34,9% va tir 80 tudi tro 1én chiém
2,9%. Ty 16 NCT két hon 1a 62,2%. C6 34,3%
NCT mic bénh THA trén 10 nam, tir 1-5 nam la
32,1%, trén 5-10 nam la 25,7% va dudi 1 nam
la 7,9%. Ty 1€ c6 bénh man tinh kém theo la
67,3%. Trong d6, bénh dai thao duong chiém ty
1¢ cao nhét 1a 51,4%.
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Bang 1: Nhu cau cham soc strc khoe
tai co s6 y té (n=315)

Nhu ciu Tan sb Ty 18 (%)
Nhu cau tu van sir dung thude
Co 247 78,4
Khong 68 21,6
Nhu cau tu van dinh dudng, ché d6 an
Co 221 70,2
Khong 94 29,8
Nhu cau huéng dan van dong thé luc
Co 188 59,7
Khong 127 40,3
Nhu cau hd trg vé tinh than
Co 166 52,7
Khong 149 47,3
Nhu ciu tai kham dinh ki
Co 293 93,0
Khong 22 7,0

Nhu cau tai kham dinh ki va tu van st dung
thudc chiém ty I& cao lan luot 1a 93,0% va
78,4%. Nhu ciu tu van dinh dudng, ché do an
va hudng dan van dong thé luc chiém ty 18 thap
hon, 1an luot 1a 70,2% va 59,7%.

Bang 2: Nhu cau cham soc stc khoe tai nha

(n=82)
Nhu ciu Tan sb Ty 18 (%)

Nhu cau chung vé cham séc strc khoe tai nha
(n=315)

Co 82
Khong 233

26,0
74,0

Nhu ciu cham séc strc khoe tai nha voi chi
phi chap nhan dugc (n=82)

Co 79 96,3
Khoéng 3 3,7

Nhu ciu chia s¢, trd chuyén hing ngay
(n=82)

Co 53
Khong 29

64,6
35,9
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26,0% NCT c6 mong muén duoc chim soc
suc khoe tai nha. Trong do, ty 1€ NCT c6 nhu
cau cham soc strc khoe tai nha véi chi phi chap
nhén dugc 1a 96,3% va 64,6% nguoi c6 nhu cAu
chia sé, tro chuyén hing ngay.

Bang 3: Nhu cau chiam séc stc khoe tir xa
(n=47)

Tan so

Nhu ciu Ty 18 (%)

Nhu ciu chim séc sirc khoe tir xa (n=315)
Co 47 14,9
Khong 268 85,1

Nhu cau nhic nho str dung thude qua dién
thoai (n=47)

Co 38 80,9
Khéng 9 19,1
Nhu cau nhic lich tai kham qua goi dién
thoai (n=47)
Co 40
Khong 7

85,1
14,9

Ty 16 NCT mong mudn cham soc strc khoe tir
xa 12 14,9%. Ty 18 NCT c6 nhu cau nhic nho sir
dung thudc qua dién thoai va nhéc lich tai kham
qua goi dién thoai 1an luot 1a 80,9% va 85,1%.

Nhirng yéu t6 thuin loi

Kha niing tiép cin dich vu CSSK

Khoéang cach tir nha dén noi kham bénh 1a
mot trong nhitng yéu t6 anh huong dén nhu cau
CSSK. NCT thuong wu tién lya chon co so'y té
cang gan noi & cua ban than cang tot.

“.. do nha gan nén ghé qua bénh vién nay
cho le” (PVS, BN1, nam, 72 tudi, THA 5 nam)

Cung véi do, tai Quan 10 dang trién khai
chuong trinh kham strc khoe cho NCT. Chuong
trinh ndy mang lai nhiéu loi ich dén nhiing
ngudi cao tudi.

“Nho dé ma nhiéu nguoi cao tuéi, ddic biét
la nhitng nguwoi cao tudi hoan canh khé khan c6
thé dé dang tiép cdn va phat hién sém bénh.”
(PVS, BS1, nit, 42 tudi)

Mobi quan h¢ véi nhan vién y té

Mdi quan hé giira thiy thudc va bénh nhan
(BN) c6 chit luong tot duge xem mot yéu to
tich cuc thac déy tuan thu diéu tri. Nho d6, BN
s& cam thy thoai mai khi trao ddi vé tinh trang
bénh cua ban than véi bac si (BS).

“... bac st ciing co quen mdt ong nén noi
chung ciing thodai mai” (PVS, BN3, nam, 74
tudi, THA 12 nam)

Nhiing yéu té rao can

Yéu té ca nhan, gia dinh

Vi nhitng NCT gép kho khan trong viéc di
lai, NCT can c6 nguoi nha hd tro, dua don.

“Doi véi NCT khéng di dimg duwoc thi can
c6 ngueoi ho tro dé dwa ho dén day kham, cham
soc sike khée” (PVS, BS2, nam, 55 tubi)

NCT kém theo chtc ning nghe hiéu suy
giam anh huong dén kha ning tiép nhan thong
tin nén doi hoi sy c6 mat cua nguoi nha.

“NCT da phan chitc ning nghe hiéu sé bi
cham, thanh ra phai co nguoi nha dé trao doi,
dé nguweoi nha hiedmg dan cho NCT” (PVS, BS2,
nam, 55 tubi)

Kha nang tiép can dich vu CSSK thong qua
cong nghé

Khi duoc héi vé nhu cau CSSK tir xa, NCT
c6 mong mudn dugc kham bénh tir xa nhung lai
gip kho khin khi tiép can voi cong nghé.

“... goi dién thoai cho bdc st kham tai nha
nhung ma [ngdp ngung] ong khong co ranh
méy cdi nay” (PVS, BN3, nam, 74 tudi, THA
12 nam)

biéu nay do NCT chua c6 nhiéu co hoi, diéu
kién dé tiép can va sir dung cac tng dung tir xa.

“Hoi dich cé cdi app [vmg dung] gi dé theo
déi chich COVID dé, éng thdy ciing dwoc. Co
diéu [kham tir xa] sé hoi khé khin véi nguoi
gia, vi nhiéu nguoi cing khéng ranh cong
nghé.” (PVS, BN1, nam, 72 tudi, THA 5 nam)

Moi quan h¢ véi nhan vién y té

NCT d6i khi khong nhan dugc thai do tich
cuc tt NVYT khi c6 dong BN.

“... bénhvién lic dong thi diéu dudng nguoi
ta lam ciing nhanh, nguoi ta khong co dwoc
thodi mdi véi minh ldm, cdi dé thi ciing hoi
buon” (PVS, BN3, nam, 74 tudi, THA 12 nim)

4. BAN LUAN

Ty 1¢ nhu cAu tu vn sir dung thudc 14 78,4%.
Cao hon so voi nghién ctru cua Tiantian Gu tai
Trung Qudc (2020) [9] véi ty 18 1a 36,8%. Diéu
nay c6 thé do hau hét NCT méc bénh THA trén
1 ndm (92,1%) nén di biét rd cac loai thudc
diéu tri THA va thoi diém dung thudc, liéu
lwong nhu thé nao [7].
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Ngudi bénh THA ngoai trir can diéu tri bang
thudc, thay ddi 16i séng ciing 13 yéu tb can thiét,
can ap dung cho moi bénh nhan [10]. Theo do,
c6 70,2% NCT mong muén duge tu van dinh
dudng, ché do an va 59,7% NCT c6 nhu cAu
huéng dan van dong thé luc. Cao hon nghién
ctru ciia Lé HO Thi Quynh Anh tai Hué (2020)
[6] v6i ty 18 1an luot 1a 32,3% va 23,6%. Piéu
nay co thé do hon mot nira sé NCT trong nghién
ctru mic kém bénh dai thao dudng, anh hudng
dén viéc c6 nhu cau tu van dinh dudng va xay
dung ché do van dong phu hop.

Nhu ciu hd trg vé tinh than chiém ty 1¢ thap
nhét trong linh vuc vé nhu ciu CSSK tai co s&
y té voi 52,7%. Cao hon so v6i nghién ciru ctia
Lé Hd Thi Quynh Anh tai Hué (2020) [6] véi
28,1%. D6i voi bénh THA, bén canh viée xay
dung ché d6 an hop ly, ting cuong hoat dong
thé luc & muc thich hop thi viéc gitr tinh than
trong trang thai tich cuc, tranh lo 4u, cing thing
1a can thiét [10].

Ty 1¢ NCT mic THA ¢6 nhu ciu duoc tai
kham dinh ki chiém ty 1¢ cao nhat trong cac nhu
cau vé CSSK tai co s y té, véi ty 1 93,0%.
Twong ty v&i nghién ctru ctia Nguyén Thi Hong
Hanh tai Quén 10 (2019) [7] voi ty 1€ 1a 85,7%.
Diéu nay cho thdy NCT mic THA c6 quan tdm
dén diéu tri bénh, nhan thic duoc tim quan
trong trong viéc dat huyét 4p muc tiéu va giam
nguy co tim mach.

Chi ¢6 26,0% ngudi tham gia co nhu cau vé
CSSK tai nha. Thap hon so voi nghién ctru cua
V5 Van Thing tai Hué (2021) [5] véi ty 18 1a
73,0%; nghién ctu cia Hoang Pic Quyén tai
quan Phtit Nhuan (2020) [11] ty 1¢ 1a 68,3%; va
nghién ciru ciia Nguyén Thi Thuy Trang tai Can
Tho (2023) [8] véi ty 18 12 71,54%. Tuy nhién, két
qua cua ching toi tuong tu vdi nghién clu cla
Nguyén Thi Hong Hanh tai Quan 10 (2019) [7]
voi ty 18 12 20,4%. Piéu nay c6 thé do da s6 NCT
di lai binh thuong, khong ¢ bién chimg ning
hay can phuc héi chirc ning nén cho rang viéc
CSSK tai nha lac nay chua can thiét. Diéu nay
ciing dugc thé hién qua nghién ctru ciia Nguyén
Thi Hong Hanh (2019) v6i 1y do chii yéu khong
mudn CSSK tai nha 14 cam thiy khong can thiét
(65,9%) va ton kém (27,8%). [7].
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Khi tham do kha nang chi tra cho dich vu
kham chira bénh tai nha, ty 1€ mong mubn chim
soc ste khoe tai nha vai chi phi chdp nhan dugc
14 96,3%. Cao hon so vdi nghién ctru cua Hoang
Trung Kién tai Ha Ni (2012) [12] vdi nguyén
vong dugc kham, chita bénh tai nha véi chi phi
phai chang (87,8%); nghién ctru ciia Hoang Burc
Quyén tai quan Phii Nhuén (2020) [11] véi ty 18
kham, chira bénh tai nha voi gia ca chép nhan
duoc 1a 56,3%. Hién nay, cac dich vu CSSK tai
nha chua dugc bao hiém y té thanh toan nhu khi
dén CSSK tai co sd'y té, vi vay, chi phi cho cac
dich vu nay 1a mdi quan tim cta NCT.

V& chia sé, tro chuyén hing ngay, ty 1& nhu
cdu chia sé, tro chuyén hing ngay 1a 64,6%.
Cao hon nghién ctru cua Tiantian Gu tai Trung
Qudc (2020) [9] v6i ty 16 36,8%. Dbi véi NCT,
nhirg ngudi than trong gia dinh 1a di tuong
dé NCT tam sy va chia sé. Dong thoi, gia dinh
1a ché dua dang tin cdy trong viéc CSSK cho
NCT mic THA.

Ty 16 NCT ¢6 nhu cau cham séc strc khoe
tir xa rat thap (14,9%). Thap hon nhiéu so véi
nghién ctru ctia Hoang Pic Quyén tai quan Pha
Nhuan (2020) [11] véi ty 18 14 67,3%. C6 thé do
khai niém kham chita bénh tir xa van con kha
xa la voi NCT trong nghién clru cia ching toi.

Ty 18 NCT c¢6 nhu cau nhic nhé st dung
thude qua dién thoai va nhu cau nhéc lich tai
kham qua goi di¢n thoai lan luot 1a 80,9% va
85,1%. Thap hon so v&i nghién ciru cia Hoang
Ptic Quyén tai quan Pha Nhuan (2020) [11] véi
ty 1€ nhu cau theo doi, cham soc bénh tir xa qua
dién thoai 1a 91,4%. Ddi v6i bénh THA, viéc
dung thudc déu dan va tai kham dinh ki 1a yéu
td quan trong trong duy tri huyét ap. Nguy co
b6 tri hodc cac truong hop tai bién trong qua
trinh diéu tri khong duoc can thié¢p kip thoi 1a
mot trong nhitng van dé& cin dwoc quan tam.
Tuy nhién, khi dugc hoi vé& nhu cau st dung
cong cu nhéc nho st dung thudc va nhic lich tai
kham thi NCT tra 16i rang ho c6 thé ty nhé lich
hodc dugc ngudi than nhic nho.

Véi NCT gip kho khan trong viée di lai can
¢6 ngudi nha hd tro, dua dén dén bénh vién tai
kham. Piéu ndy tuong tu v6i nghién ctru ciia Lé
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Thi Ngoc Phuc (2021) [13] ghi nhan gia dinh la
yéu to tac dong dén nhén thirc ciia NCT vé THA,
mot vai NCT khong thyc hién tham kham déu dan
theo huéng dan ctia bac si do ngudi than khong thu
xép duoc cong viée dé dua NCT dén co so'y té.

Maic du NCT c6 mong mudn duoc kham
chita bénh tir xa nhung gip kho khan khi tiép
can vdi cong nghé. Rao can nay duoc thé hién
trong y van voi cac nguyén nhan lién quan
nhiéu hon dén viéc sir dung cong nghé [14].

Mdi quan hé tich cyc giita thay thudc va BN
g6p phan thic dy tuan thu diéu tri. BN cam
thdy thoai mai hon khi trao ddi vé tinh trang
bénh. Tuong tu trong nghién ctru cia Vladimira
Dostalova (2021) cho thiy tinh cach va cach
tiép can cua cua diéu dudng déng vai trd quan
trong trong cham soc stc khoe NCT. Su dong
cam va thai do tich cuc cua diéu dudng ciing
gitip NCT ty tin thao luan vé cic van dé siic
khoe [15]. Trong khi d6, NCT d6i khi khong
nhan dugc thai do tich cuc tir NVYT. Didu nay
do NVYT bi qua tai cong viéc dan dén tinh
trang cing thang va it thoi gian chim séc nguoi
bénh [16].

5. KET LUAN

Nghién ctru ching t6i ghi nhan céc nhu ciu
vé CSSK tai co so y t& & NCT mic bénh THA
chiém ty 1€ cao, dic biét ddi v&i nhu cau ciu tai
kham dinh ki (93,0%). Tuy nhién, nhu cau cham
soc stre khoe tir xa chiém ty 1¢ kha thip do NCT
gip kho khin trong viéc tiép can cong nghé. Vi
thé, can truyén thong giao duc sirc khoe vé mo
hinh cham séc strc khoé tir xa, cai tién, don gian
hoéa giao di€n, cach st dung dich vu kham chira
bénh tir xa d& NCT c6 thé tiép can dugc cong
nghé dé dang va thuan tién hon.
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