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Tém tét

Dt van dé: Cham séc st khoé tai nha (CSSKTN) 1a loai hinh kha phd bién
trong cham séc strc khoé cdng ddng & cac nwédc tuy nhién con kha méi & Viét Nam.
Vén @& quan tam khi trién khai mé hinh nay, can danh gia nhu cau va cac yéu té lién
quan dén CSSKTN clia ngudi bénh.

Muc tiéu nghién ctru: Panh gia nhu cau va cac yéu té lién quan dén nhu cau
dwoc CSSKTN cuia ngudi bénh sau diéu tri noi trd tai bénh vién Lé Van Thinh thanh
phd (Tp.) Tha Burc.

Phwong phap nghién ctru: Nghién cvu cat ngang. V&i 122 ngudi bénh sau
diéu tri noi tra tai khoa Noi téng hop trong 02 thang (5; 6/2024). Thu thap di liéu qua
phiéu khao sat. Thdng ké mé ta, phép kiém Chi-square; Fisher Exact dwoc str dung
dé phan tich sb liéu bang phan mém SPSS16.0.

Két qua: C6 122 nguwdi bénh tham gia nghién cteu, dé tudi trung binh la 60,7
(£ 17,01), trong d6 71,3% ngudi bénh man tinh. C6 59% nguwdi bénh cé nhu cau
dwoc CSSKTN do khdng phai cho dei 1au khi kham bénh (57,4%); di lai khd khan vi
strc khde (56,6%); dwoc tw van nhidu hon véi nhan vién y té (55,7%)... Cac yéu tb
lién quan nhu ciu dwoc CSSKTN gdm: ngwdi mac bénh man tinh (tdng huyét ap,
dai thao dworng, rdi loan lipid mau, suy gan than, bénh Iy tim mach); d6 tudi (trén,
dwéi 60 tudi); khdng cé ngudi than thwong xuyén cham séc; mie chi phi dich vu;
chat lwgng phuc vu ¢ y nghia théng ké véi p < 0,05. Khéng cé méi lién quan cé y
nghta théng ké gitra khoang cach dia ly (gitra nha va bénh vién) véi nhu cau duoc
CSSKTN. Ngoai ra, cé méi lién quan khi nguwdi bénh hai long CSSKTN sé& s&n sang
gi¢i thiéu dich vu v&i nguwdi khac (p < 0,05).

Két luan: Qua thu thap va phan tich di liéu 122 ngwdi bénh sau didu tri noi tra
tai bénh vién Lé Van Thinh cho thay ty 1& ngwdi bénh cé nhu ciu dwoc CSSKTN dat
59%. Cé mot sb yéu tb lién quan dén nhu cu dwgc CSSKTN clia ngwdi bénh cod y
nghta théng ké dwoc thé hién.

Tir khéa: Cham soc sirc khoé tai nha.

Abstract
The needs of home healthcare of patients at Le Van Thinh
Hospital, Thu Duc City, in 2024

Introduction: Home health care is a common type of community healthcare
in many countries; however, it's still new in Vietnam. The important issue when
implementing this model in reality is to assess the needs and factors related to
patients’ desire for home healthcare.
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Objectives: Evaluate the demand for home healthcare among patients after
inpatient treatment at Le Van Thinh Hospital, Thu Duc City, and identify factors
related to patients’ desire for home healthcare.

Methodology: A cross-sectional study was conducted with 122 patients after
inpatient treatment at the Internal Medicine Department of Le Van Thinh Hospital
in 2 months (May-June 2024). Data was collected via survey questionnaires.
Descriptive statistics, Chi-square test, Fisher’'s Exact Test were performed using
SPSS 16.0 software.

Results: Among 122 patients who participated in the research, the mean age
was 60,7 (£17,01) years, with 71,3% suffering from chronic illnesses. 59% of patients
expressed a need for home healthcare due to reasons such as reduced waiting
times for examination (57,4%), difficulty in moving due to health reason (56,6%),
having more time to communicate with medical staff (55,7%)... Factors related to
the needs of home healthcare include chronic illnesses (such as hypertension,
diabetes, dyslipidemia, renal and hepatic disorders, and cardiovascular diseases;
age groups (above and below 60 years); lack of regular caregivers; service costs;
and service quality, with p < 0,05. There was no statistically significant correlation
between geographical distance (between home and hospital) and the needs of
home healthcare. In addition, there is a correlation where patients satisfied with
home healthcare are more willing to recommend the service to others (p < 0,05).

Conclusions: The study of 122 patients, after inpatient treatment at Le Van
Thinh Hospital, shows that the percentage of patients who express a need for home
healthcare is 59%. Several statistically significant factors relating the needs of home

healthcare were identified.

Keywords: Home healthcare.

1. PAT VAN PE

Viét Nam dang tré thanh mot trong nhiing
qudc gia c6 ty 1 gia hoa dan sb cao, theo sb
liéu téng diéu tra dan sd nam 2021 hién co
12,58 triéu ngudi cao tudi (NCT), twong Gng
v6i 12,8% dan s6 [1]. Khi tudi tho dan sd ting
s& 1am thay d6i mo hinh bénh tat va lam ting
ganh nang cham sdc tai cac co sé' y té, dac biét
v6i NCT ¢6 cung lic nhiéu bénh man tinh. Diéu
nay doi hoi phai cai thién co so ha tang y té,
quy trinh kham chira bénh phu hop, ting cuong
cham soc cua nhdn vién y t& ¢ cac loai hinh
cham s6¢c NCT nhu cham séc suc khoé tai nha
(CSSKTN). Két qua nghién ciru cia Nguyén
Thi Thuy Trang va cong su ndm 2023 cho thiy
¢4 71,54% NCT méc bénh man tinh ¢6 nhu cau
CSSKTN [2].

Thuc t&, CSSKTN mang lai nhiéu thuan loi
cho nguoi bénh nhu giam thoi gian cho doi,
giam thiéu nguy co nhidm tring bénh vién, phu
hop cho NCT c¢6 han ché kha nang van dong,
di lai [3], mot phan giup ngin nglra sy bat on
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lam sang, hd tro cai thién stc khoé ngudi bénh
va dam bao sy tuan thu trong diéu tri bénh man
tinh [4]. Nhu vdy dé dap Gmg nhu cdu, cac nha
quan 1y va chuyén mon can hiéu rd nhu cu,
nhitng mong mudn cia nguodi bénh nhu chat
lugng dich vy; kha nang chi tra; déng thoi can
can nhéc, lua chon gitta cac loai hinh, cai thi¢n
phuc vu, hién dai hoa qui trinh.

Tai bénh vién Lé Van Thinh, dic diém mo
hinh bénh tat giai doan 2018 - 2023 la ba nhom
bénh Ia bénh tim mach (27,5%); bénh hd ha"ip
(12,5%); bénh ndi tiét, dinh dudng, chuyén hoa
(11,9%) [5]. M0 hinh bénh tat nay phu hop voi
xu huéng chung ciia thé gidi khi dan chuyén tir
bénh lay nhiém sang bénh man tinh khong 1ay
nhiém, doi hoi viéc quan 1y, diéu trj va cham
soc bénh phai kéo dai. Pé dap ung nhu ciu
cham soéc y té cho nguoi bénh tai Tp. Tha Pc,
bénh vién Lé Van Thinh 12 mdt trong nhitng
don vi dau tién trién khai mé hinh CSSKTN
cht yéu bao gdbm tham kham va cham soc diéu
dudng tai nha. Véi muc dich xac dinh nhu cu



Cao Van Thinh. Tap chi Y Dwoc hoc Pham Ngoc Thach. 2024; 3(4): 110-117

dugc CSSKTN va cac yéu td lién quan dén nhu
cu duge CSSKTN, nghién ctru nay nham hoan
thién va nang cao chat lugng CSSKTN, hudng
dén sy hai long ciia nguoi bénh khi sir dung
dich vu.

2. MUC TIEU NGHIEN CUU

Panh gia nhu cau dugc CSSKTN cua
nguoi bénh sau diéu tri ndi trG tai bénh vién
Lé Van Thinh, Tp. Thu btc va xac dinh cac
yéu té lién quan dén nhu cau duoc CSSKTN
cua nguoi bénh.

3. POI TUQONG VA PHUONG PHAP
NGHIEN CUU

3.1. Thiét ké nghién ciru: Nghién ctru cit
ngang

3.2. Thoi gian, dia diém nghién ctru:
Trong thang 5 va thang 6 nam 2024, Tai khoa
Noi Téng hop, Bénh vién Lé Van Thinh, Tp.
Thu Dtc, Thanh phé H6 Chi Minh.

M6 hinh CSSKTN cua BV Lé Van Thinh
bude dau véi cac loai hinh tham khém tai nha,
theo ddi strc khoe, tu van, cép toa thudc, cham
soc didu dudng tai nha (thay bang vét thuong,
cét chi, theo ddi huyét ap, do duong huyét mao
mach,...), léy mau xét nghiém,...

3.3. Pbi twong nghién ciru

Ngudi bénh sau khi duoce diéu tri tai Khoa
Noi1 Téng hop, Bénh vién Lé Van Thinh, Tp.Thu
b, Tp.HCM

Tiéu chuin chon mdu: Tt ca ngudi bénh
sau khi diéu tri tai khoa No6i Tong hop trong
thoi gian nghién ciru, duoc xuat vién, dong ¥
tham gia khao sat nghién curu.

Tiéu chudn logi trie: Ngudi bénh sau khi
diéu tri tai khoa khong thé tu tra 10i cdu hoi vi
1y do stic khoe.

3.4. Co mhu

Str dung cong thirc tinh ¢& mau nhu sau:

Zi-a;,p(1 - p)
n= —dz

n: C& mau nghién ctru téi thiéu.

o: Xac suét sai 1am loai I (o= 0,05).

Z(zl_u/z): Tri s6 ciia phan phéi chuan (20.975 =
1,96 véi do tin cay 95%).

p = 0,7124 (nhu cu cham soc stre khoe tai
nha cla nguoi cao tu6i mic bénh man tinh) [2].
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d: Sai s6 cho phép. Chon d = 0,1 dé ty 1¢ sai
1éch mong mudn khéng qué 10% so véi ty 16 thuec.

C& mau tbi thiéu ctia nghién ciru 1 79. Tong
cong, nghién ciru nay khao sat dugc 122 mau.

3.5. Ky thuat chon miu: Chon miu
thuan tién.

3.6. Cong cu thu thép sb liéu

Str dung bd cau hoi (BCH) soan san do
nhom tac gia xay dung. Moi 3 chuyén gia gop
¥ va phong van thir 10 trudng hop. Pidu chinh
BCH phu hop trude khi khao sat chinh thuec.

Str dung bd ciu hoi gdm 3 phan

Phan 1: Thong tin cua ddi twong tham gia
nghién ctru (gdm thong tin hanh chinh cua
nguoi bénh, chan doan khi nhdp vién) (5 cau).

Phan 2: Thong tin vé cac bénh 1y nguoi bénh da
va dang diéu tri (bénh ly dang diéu tri, thoi gian da
diéu tri va bién chiig cta bénh 1y) (6 cau).

Phan 3: Nhu cau chim soc strc khoé tai nha
va yéu t6 lién quan (10 cau).

3.7. Qui trinh thu thap sb li¢u

Nghién ctru vién cung cap thong tin nghién
clru va moi cac ddi tuong thoa tiéu chi chon
mau tham gia. Ngudi bénh dong y tham gia ky
tén vao gidy chap thuan tham gia nghién ctru va
thuc hién bg cau hoi khao sat trong khoang thoi
gian 20 - 30 phut.

3.8. Pao dirc trong nghién ciru

Puoc théng qua bai Hoi dong dao dire ciia BV
Lé Van Thinh (Giéy chép thuan cua Ho1 d@)ng dao
dire trong nghién ciru y sinh hoc s6 479-HDPD-
BVLVT ngay 29 thang 12 nam 2023).

3.9. Phuong phap xir Iy va phan tich so liéu

S liéu dugc kiém tra, lam sach, nhép liéu
bang phan mém Excel, sau d6 dugc ma hoa va
xtr 1y bang phan mém SPSS 16.0. Théng ké md
ta cac bién dinh tinh duoc biéu thi dudi dang tan
s6 va ty 18 phan tram. Thong ké phan tich tim
mdi lién quan bang phép kiém Chi binh phuong
va phép kiém Fisher Exact.

4. KET QUA NGHIEN CUU

4.1. Pic diém thong tin chung cia ddi
twong tham gia nghién ciru

Qua tap hop da c6 122 nguoi bénh thoa tiéu
chi lya chon va dong ¥ tham gia vao nghién
ctru. D6 tudi trung binh ciia ngudi bénh tham
gia vao nghién ctru 1a 60,7 (+ 17,01), trong d6
thap nhit 1a 17 tudi va cao nhat 1a 92 tudi.
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Bang 1. Thong tin c4 nhan cua ddi twong tham gia nghién ctru (N=122)

Bién s6 n %
Nhém tudi
Duéi 20 tudi 2 1,6
Tir 20 dén 39 tudi 11 9
Tir 40 dén 59 tudi 41 33,6
Tir 60 dén 79 tudi 48 39,3
Tir 80 tudi trd 1én 20 16,4
Noi cu tru
Thanh ph6 H6 Chi Minh 87 71,3
Tinh thanh khac 35 28,7
Pa tirng dwge tham gia CSSKTN
Co 19 15,6
Khéng 103 84,4

Két qua tir bang 1 cho thiy phin 16n nguoi tham gia nghién ctru ndm trong nhém tudi tir 60 dén
79 tudi chiém ty 1& cao nhat 1a 39,3%, ké dén 1a nhom tudi tir 40 dén 59 tudi chiém 33,6%. Da sd
nguoi tham gia nghién ctru sinh song tai Tp.HCM (71,3%) va 15,6% ngudi bénh timg str dung dich
vu CSSKTN.

4.2. Thong tin vé bénh Iy ciia d6i twong tham gia nghién ciru

Trong 122 nguoi tham gia nghién ctru, ty 1é ngudi mac bénh man tinh chiém 71,3%. Vé 1y do
nhap vién, phan 16n ngudi bénh nhap vién do c6 tir 2 bénh trd 16n két hop chiém ty 18 61,5%; ké dén
1a bénh vé tiéu hoa chiém 22,1%; bénh khac chiém 9,8% va bénh vé ho hap chiém 6,6%.

Céc bénh 1y nguoi tham gia nghién ciru da va dang diéu tri gdm: ting huyét ap chiém ty 1é cao
nhit 14 54,1%, ké dén 1a r6i loan Lipid mau, dai thdo duong va suy gan than véi cac ty 18 lan luot
14 36,9%; 16,4%; 10,7%. Viém phdi tic ngh&n man tinh chiém ty 1¢ thip nhat (3,3%).

4.3. Nhu ciu dwoc chim séc sire strc khoe tai nha va cac yéu tb lién quan

4.3.1. Nhu cau va Iy do mong muén dwgc chim séc sirc khée tai nha

Qua thu thap va phan tich di li€u cua 122 ngudi bénh sau diéu tri ndi tra tai bénh vién Lé Van
Thinh Tp. Tha Biic cho thay ty 1& ngudi bénh ¢6 nhu cau duge CSSKTN dat 59%.

Bang 2. Nhu cau dugc CSSKTN theo nhom tudi ciia ngudi tham gia nghién ctru

Phén bd nhém tudi C6 nhu ciu dwge CSSKTN
Bién s6 n % n %
Nhém tudi
Dudi 20 tudi 2 1,6 0/2 0
Tir 20 dén 39 tudi 11 9 3/11 27,3
Tir 40 dén 59 tudi 41 33,6 16/41 39
Tir 60 dén 79 tudi 48 39,3 34/48 70,8
Tir 80 tudi trd 1én 20 16,4 19/20 95
Téng 122 100%
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Béng 2 cho thay ty 1¢ ngudi bénh ¢6 nhu cau duge CSSKTN ting dan theo do tudi tir 40 dén 80
tudi véi ty 18 1an luot 39% (nhom 40 - 59 tudi); 70,8% (nhom 60 - 79 tudi) va 95% (nhém tir 80
50 54.1 )6.6

tudi tro 1én).
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Biéu do 1. Ly do ngudi tham gia nghién ctru c6 nhu cau dugec CSSKTN
Ly do khong phai cho doi 1au (57,4%), ngudi bénh di lai kho khan vi stic khoe (56,6%) va dé
dugc trao d6i v6i nhan vién y té nhiéu hon (55,7%) 1a cac Iy do dwoc phan 16n nguoi tham gia
nghién ctru lya chon khi cé nhu ciu dugec CSSKTN.
4.3.2. Cic yéu té lién quan dén nhu cau dwgc chiam séc sivc khée tai nha
Bang 3. Cac yéu t6 vé bénh 1y va nhu cau duoc CSSKTN cua ngudi tham gia nghién ctru

Nhu ciu dwge CSSKTN (N=122)
Dic diém Co Khéng | Téng bg'l? trl:lrcol:

n%) | n@) | n%) byl P
Ngudi c6 mic | Con (%) 64 (52,5) | 23(18,9) | 87(71,3) 26.53 < 0.001"
bél’lh man tinh Khéng n (%) ] (6,6) 27 (22’1) 35 (28,7) > s
huyét ap Khongn (%) | 14 (11,5) | 42 (34,4) | 56 (45,9) ’ ’
Cobenhlydai | COn(%) | 19(156) | 1(0.8) | 20(16.4) <0,001°
thao duong Khong n (%) | 53 (43,4) | 49 (40,2) | 102 (83,6) ’
loan Lipid mau | Khong n (%) | 34 (27.9) | 43 (35,2) | 77 (63,1) ’ ’
C6 bénh 1y suy Con (%) 12.(9.,8) 1(0,8) 13 (10,7) 0.01
gan, than Khong n (%) | 60 (49,2) | 49 (40,2) | 109 (89,3) ’
Co benh 1y tim | CO 1 (%) 1208 | 0©® | 12099 <001
mach Khong n (%) | 60(49,2) | 50 (41) | 110 (90,2) ’

*Phép kiém Chi binh phuong

*Phép kiém Fisher Exact (Exact sig.2)

Bang 3 cho thdy c6 mbi lién quan gitra ngudi bénh ¢6 mic cac bénh man tinh va nhu cau duoc
CSSKTN (¥’ =26,53; p<0,001). Bdng thi ciing cho thiy ¢6 mdi lién quan giita timg bénh 1y man
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tinh v&i nhu cdu duge CSSKTN gdm c6: tang huyét ap (X° = 49,52; p < 0,001); déi thao dudng (p
<0,001); ri loan Lipid mau (7{2 =19,06; p <0,001); suy gan than (p = 0,01); tim mach (p <0,01).
Bang 4. Céc yéu t lién quan dén nhu cau dugc cham soc stic khoe tai nha

Nhu ciu dwgec CSSKTN (N=122)
bac diém Céo Khéng Téng bg::: tl;lfol;:
n (%) n (%) n (%) puwong | P
x)
Tir 60 tudi
| tr6 1én 1 (%) 53 (43.4) | 15(12,3) | 68(55,7)
Nhém tudi 22,75 <0,001"
Duéi 60 tudi
" %) 19 (15,6) | 35(28,7) | 54 (44,3)
Nguoi than Co n (%) 61 (50) | 18(14,8) | 79 (64.8)
thuong xuyén 30,69 <0,001"
cham séc Khoéngn (%) | 32(26,2) | 11(9) | 43(352)
Chit luong Co n (%) 54 (44,3) | 28(22,9) | 82(67,2) *
dich v bt 4,72 <0,05
feh vito Khong n (%) | 18 (14,8) | 22(17,9) | 40 (32,7)
Anh huéng C6 n (%) 38 (31,1) | 29(23,8) | 67 (54.9)
khoang cach 0,029 =0,86
nha xa Khong n (%) | 32(26,2) | 23 (18,9) | 55(45,1)
o C6 n (%) 51 (41,8) | 12(9.8) | 63(51,6)
hﬁu’c IChl phi 90,47  |<0,001"
Py Khongn (%) | 9 (7.4) 50 (41) | 59 (48.4)

*Phép kiém Chi binh phuong

Bang 4 cho thdy c6 mdi lién quan giita cac yéu t6: nhom tudi dudi va trén 60 tudi (X ’=22,75; p
<0,001); khong c6 nguoi than thuong xuyén cham soc (X o= 30,69; p < 0,001); chit lugng dich vu
(X*=4,72; p < 0,05); va chi phi dich vu (X’ = 90,47; p < 0,001) lién quan dén nhu cAu CSSKTN.
Khong c6 mdi lién quan c6 y nghia thong ké giira khoang cach dia 1y nha xa (nha - bénh vién) véi
nhu cau CSSKTN (p = 0,86).

4.3.3. Méi lién quan giita sw hai long khi st dung dich vu CSSKTN va gidi thi¢u dich vu

Béng 5. M&i lién quan gitra sy hai 1ong khi sir dung dich vu CSSKTN va giéi thiéu dich vu

Sén sang gi6i thiéu CSSKTN cho ngudi khac (N=19)
Dac diém Co Khéng T(Z)ng Gid tri "
n (%) | n(%) | n(%) ' P
Sy hai long khi | C6 n (%) 15 (78,9) 0 (0) 15 (78,9)
su dung dich 16,46 < 0,001
vu CSSKTN | Khongn (%) | 1(5,3) 3(158) | 4(2L1)

*Phép kiém Fisher Exact (Exact sig.2)
Co6 mbi lién quan gitta sy hai long khi str dung dich vu CSSKTN va su san sang gidi thiéu dich
vu CSSKTN dén cho nguoi khac (p < 0,001).
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5. BAN LUAN

Két qua nghién ciru ctia chiing t6i cho thay,
nhu cdu duge CSSKTN cua ngudi bénh 1a 59%,
trong d6 chiém ty 1& cao & nhom nguoi bénh
c6 do tudi tir 60 tro 1én. Két qua nay thip hon
so v6i két qua nghién ctru cia V3 Vin Thing
va cong su (2021) va nghién ctru ctia Tran Thai
Phtic (2024) v6i nhu cau CSSKTN ciia NCT lan
luot 1a 73%; 85% [6,7]. Tuy nhién, ty I¢ nay
phtt hop véi ty 18 nhém tudi cia ngudi tham
gia nghién ciru trén va dudi 60 tudi lan luot 13
55,7% va 44,2%. Su khéc biét co thé dugc ly
giai do d6i twong tham gia trong nghién ctru cua
chung t6i 1a nhitng ngudi bénh dugc xuat vién
sau khi diéu tri noi tri & Khoa Noi Tong hop tai
thoi diém nghién ctru, bao gdm ngudi c6 do tudi
trén va duéi 60 tudi.

Ty 1¢ nguoi tham gia nghién ciu c6 mic
bénh man tinh chiém kha cao 71,3%. Diéu
nay c6 thé 1y giai do nghién ctru thyc hién tai
Khoa Nbi tong hop, noi tiép nhan va diéu tri
nhiéu loai bénh 1y vé noi khoa, trong d6 ¢6 cac
bénh mén tinh. Ty 1& nay twong dong v4i mo
hinh bénh tat cia bénh vién Lé Van Thinh giai
doan 2018 - 2023 c6 xu huéng chuyén dan tir
bénh lay nhiém sang bénh man tinh khong lay
nhiém khi “Bén nhém bénh c6 luot diéu tri 16n
tai bénh vién Lé Van Thinh (bénh tim mach;
bénh ho hép; bénh noi tiét, dinh dudng tiéu
hod; bénh co xwong khép) chiém gan 70% tong
luot didu trj trong giai doan 2018 - 2023” [5].
Pong thoi, nghién ctru cta chung toi tim thiy
¢6 mbi lién quan co ¥ nghia thong ké giita do
tudi ctia nguoi bénh tir 60 tudi tré 1én va nguoi
¢6 bénh man tinh ¢6 nhu cdu CSSKTN nhiéu
hon. Két qua nay twong dong v&i nghién ciru
ctia Nguyén Thi Thuy Trang va cong su (2023)
béo cdo nhu cdu CSSKTN kha cao & NCT mic
bénh man tinh [2]. Tuong ty, nghién ciru cua
Vo Vian Thing va cong su (2021) co 63,7%
NCT mong mudn nhan duoc cac dich vu chim
soc cac bénh man tinh, dong thoi ciing cho thay
cac bénh ting huyét ap, dai thao duong - rdi
loan chuyén hoa...chiém ty trong 16n trong co
céu bénh tat cua cac dbi tugng tham gia nghién
ctru [6]. Piéu nay giai thich vi phan 16n ngudi
méc bénh mén tinh nhu tim mach, tang huyét
ap, dai thao duong, rdi loan Lipid méau, suy gan
than,... c6 xu huéng can diéu tri, theo ddi va
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cham soc chuyén mon trong thoi gian dai, dac
biét 1a & NCT c¢6 nhiéu bénh mén tinh két hop.

Mot s6 1y do dé ngudi bénh c6 nhu cau duoc
CSSKTN la khong phai cho doi lau, nguoi
bénh di lai kho khan vi strc khoe va dé duoge
trao d6i v6i nhan vién y t& nhiéu hon. Piéu nay
tuong dong v6i nghién ctru ciia V& Vian Théng
va cong su (2021) bao cao nhu ciu tu van sirc
khoe 1a mét trong nhitng nhu cau thuong chiém
ty 1¢ cao trong cac nghién ciru vé chim soc
NCT [6]. Cac 1y do néi trén con la cac yéu tb
lién quan dén sy hai 10ng ctia nguoi bénh khi sir
dung dich vu CSSKTN. Nghién ciru tong quan
hé théng ciia Lizano-Diez I va cong su (2022)
bao cdo cac 1y do phd bién nhét khién nguoi
bénh hai long dbi véi CSSKTN la: dwoc chim
soc ¢ nhan, khong gap kho khan khi di chuyén
dén bénh vién, khong phai cho doi dé diéu tri
va tang cudng st khoe [3]. Két qua nghién ctru
cling chi ra, nguoi bénh khéng c6 nguoi than
cham soc ¢6 nhu cau duge CSSKTN. Tuong
dong voi nghién ctru cia Nguyén Thi Thiy
Trang va cong su (2023) bao cao ty 1€ NCT
mong mudn béc si, diéu dudng cham séc tai nha
cling chiém mét ty 18 dang ké voi diéu kién kinh
té va tam ly khong mudn phu thudc hay lam
phién t6i nguoi trong gia dinh [2].

Chi phi dich vu 13 mét trong nhitng yéu tb
lién quan dén nhu cau dugc CSSKTN. Nghién
ctru cua Cao Thi Ngoc Minh va cong su (2022)
b4o cdo mirc gid sin long chi tra trung binh ctia
nam 2021 va nam 2022 cho dich vu CSSKTN
tuong ung la 260.640 VND va 355.960VND
[4]. Nghién ctru Lizano-Diez va cong sy (2022)
cho thay 21,9% dich vu CSSKTN bao céo két
qua vé kinh té phan 16n cho thay viéc CSSKTN
gitip nguoi bénh tiét kiém chi phi dang ké [3].
Do d6, néu c¢6 mirc gia chi phi hop 1y cho dich
vu CSSKTN, diéu nay dugc ky vong s& gilip
tiét kiém chi phi cho ngudi bénh ciing nhu ting
hiéu qua cua céac can thiép y t& do ty 16 nguoi
bénh tuan thu diéu tri cao hon khi dugc chim
soc tai nha [3].

Bén canh d6, chat lugng dich vu ciing la
yéu t6 lién quan dén nhu cdu dugc CSSKTN.
Nghién ctru cua Dostalova V va cOng su tai
Cong hoa Séc (2022) kién nghi dé dam bao
chat lwong cham soc tai nha, ngudi Diéu dudng
(ngudi cung cép dich vu CSSKTN) can dam
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bao rang dich vy chim séc ma ho cung cép la
an toan, hiéu qua, kip thoi, hiéu suit cao va liy
nguoi bénh lam trung tam [8]. Ngoai ra, khi
nguoi bénh hai long voi dich vu CSSKTN sé
san sang gidi thiéu cho ngudi khac. Sy hai long
ctia ngudi bénh 13 mot trong nhitng chi s6 phan
anh tinh hinh chit lugng CSSKTN, do d6 can
c6 nhiing bién phap dang tin cdy va phu hop dé
do luong dugc sy hai long cua nguodi bénh khi
st dung dich vu CSSKTN [9].

Nghién ciru cit ngang moé ta duoc thuc hién
tai Khoa No1 téng hop ctia Bénh vién L& Van
Thinh trong khoang thoi gian nhét dinh, con
han ché vé ¢& mau va phuong phap chon mau
thuén tién, ciing nhu chua thé dai dién hét cho
quan thé NCT dang sdng tai Tp. Tha Duc. Do
d6, dinh hudng nghién ctru trong twong lai can
di sdu va chuyén biét hon trén quan thé NCT,
dong thoi mo rong trén dbi twong nguoi dan
sinh sdng trén dia ban Tp. Thi Duc vé nhu cau
va su hai long dich vu CSSKTN.

6. KET LUAN VA KIEN NGHI

Qua thu thdp va phan tich dit liéu trén 122
nguoi bénh sau diéu tri ndi tra tai bénh vién Lé
Vin Thinh Tp.Thi Puc cho thdy ty 1& nguoi
bénh c6 nhu cau dwge CSSKTN dat 59%. Mot s6
yéu 6 lién quan c6 ¥ nghia thong ké dén nhu cau
duge CSSKTN ndi bat bao gdm: ¢ do tudi tir 60
tudi tro 1én, co bénh man tinh khong 1ay nhu ting
huyét ap, dai thao dudng, rdi loan Lipid mau, suy
gan than, bénh Iy tim mach va khong c6 nguoi
than thuong xuyén chim séc ¢6 nhu cau duogc
CSSKTN cao hon. Cac yéu té vé chi phi va chat
luong dich vu ciing lién quan dén nhu cau duoc
CSSKTN. Khi nguoi bénh hai long véi dich vu
CSSKTN s& san sang giéi thiéu nguoi khéc.

Két qua nghién ctru giup cac co s y té bd
sung va hoan thién dich vu CSSKTN phu hop,
wu tién cac dbi tuong c6 nhu cAu cao. D@)ng thoi,
v6i viée nang cao chét luong dich vu, 14y nguoi
bénh lam trung tdm cung v&i gia thanh hop 1y
dé hudng dén sy hai long ciia ngudi bénh.
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