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1. PAT VAN PE

Khai niém vé stress da di sdu vao ca dién
ngdn hoc thuat 1an cong chung, diy la mot
thuat nglr hién tugng hoc phé bién, theo td

Tém tat

Stress la mot van dé& strc khde thwdng gép trong cong ddng, déc biét 1a trong
nhém déi twong nhan vién y té. Mat nghién ciru cat ngang thuc hién trén toan bo
nhan viény té co hiru tai Phong kham Da khoa Truwdng Bai hoc Y khoa Pham Ngoc
Thach tr thang 3/2024 dén thang 4/2024. S6 liéu dwoc thu thap bang bd cau hdi
tw dién va thang do DASS - 21 dwoc st dung nhdm xac dinh ti & stress va cac yéu
t lien quan. V&i ti 1& dap ng 1a 95,2% két qua cho thdy cac nhan vién y t& co hivu
c6 do tudi tir 30 tudi tré xubng chiém ti 1& kha cao (45%) va phan I&n nhan vién y té
tham gia nghién ctu 1a ni gi6i (58,3%). Ti & stress ctia nhan vién y té co hitu dang
lam viéc tai Phong kham DPa khoa Truwdng Pai hoc Y khoa Pham Ngoc Thach theo
thang do DASS - 21 la 23,3% (11,7% stress m&c d6 nhe; 5% stress mirc dd trung
binh; 6,6% stress mirc do ndng). Cac yéu té lién quan gdm: Ap lwc tha tuc hanh
chinh, mrc 6 hirng thi trong cong viéc, thai do khong tét tlr bénh nhan va ngudi
nha bénh nhan.

T khéa: Stress, nhan vién y t&, phong kham da khoa, cac yéu té lién quan.

Abstract
Stress and related factors among healthcare workers at the
Polyclinic of Pham Ngoc Thach university of medicine in 2024

Stress is a common health issue within the community, particularly among
healthcare workers. A cross-sectional study was conducted on all full-time healthcare
workers at the Polyclinic of Pham Ngoc Thach University of Medicine from March
2024 to April 2024. Data were collected through self-administered questionnaires
and the DASS - 21 scale was used to identify the prevalence of stress and related
factors. The response rate was 95.2%, the results showed that most of the healthcare
workers were aged 30 or younger (45%), and the majority of the participants were
female (568.3%). According to the DASS-21 scale, the prevalence of stress among
full-time healthcare workers at the Polyclinic of Pham Ngoc Thach University of
Medicine was 23.3% (11.7% mild stress; 5% moderate stress; 6.6% severe stress).
Factors related to stress included pressures from administrative procedures, the
level of interest in the job, and negative attitudes from patients and their families.

Keywords: Stress, healthcare worker, polyclinic, related factors.

chtre Y té Thé gisi, stress dugc hiéu 1a“Trang
thai lo léng hodc stress tinh than do mdt tinh
hudng khé khan gay ra” [1]. Cung véi sy ting
trudng kinh té - x3 hoi, nguén nhan su tir cac
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nganh nghé khac nhau dang phai d6i mat véi
ap luc cong viéc ngay mot tang cao. Dac biét
trong linh vuc cham soc strc khoe nhu nganh
Y, cac nhan vién y t¢ (NVYT) la nhom ddi
tugng d& gap stress do tinh chit cong viéc doi
hoi sy chinh xac va ti mi trong tung thao tac,
boi vi ky thuat hanh nghé cta nguoi NVYT
c6 thé anh hudng tryc tiép hodc gian tiép dén
suc khde ciia con nguoi. Do do6, stress & nhom
NVYT lubn 1a mdi quan tdm lau dai cia hé
thdng Y té va cac nha nghién ciru.

Quy md stress & NVYT khong chi duoc
thong ké tir cac sb liéu ctua T6 chic Y té ma
con thé hién qua cac nghién ctru dich t& lién
quan. Nhiéu nghién ctru trén thé gidi déu cho
thiy ti 1¢ stress  NVYT qua mdi nim déu &
muc d¢ dang chu y [2],[3],[4],[5]- Tai Viét
Nam, nghién ctru cia tac gia Nguyén Thi Lan
Phuong cung cdng sy vé mirc d6 phd bién cua
stress tim Iy & NVYT cho thiy trong nam 2020
ti 1€ stress @ NVYT tai Viét Nam la 34,3% [6].
Nghién cuu cua tac gia Vi Thi Cuc va cong su
danh gia mac do stress cua NVYT tai mot sb
bénh vién nam 2021 cho théy tai Thanh phé
H6 Chi Minh (TP.HCM) ti 1¢ NVYT c6 tinh
trang stress 1a 80,3% [7]. Pdng thoi, cac yéu
t6 anh huong dén stress & NVYT theo tong
hop tir cac nghién ciru, xuit phat tir nhiéu khia
canh khac nhau nhu ca nhan, gia dinh, kinh té,
xa hoi va cong viéc. Mic du stress khong con
1a mot chii dé xa la nhung phan 16n cc nghién
ctru thudng chu trong tim hiéu vé nhém NVYT
lam viéc tai bénh vién, Trung tdm y té va tram
y té, nguoc lai, c6 khé it nghién ciru thyc hién
0 nhom NVYT cta phong kham. Pac biét, doi
ngil nhan vién y té co hitu - nhirg ngudi lam
viéc toan thoi gian tai Phong kham khong chi
1a ngudn nhan lyc chinh thirc, gin bo lau dai
v6i phong kham, NVYT co hitu con 1a luc
lugng chinh trong viéc van hanh va phat trién
phong kham, ho dong vai tro dai dién cho hinh
anh, van hoa va tiéu chuan chat lwong kham,
chira bénh tai phong kham.

Phong kham DPa khoa Truong Pai hoc Y
khoa Pham Ngoc Thach nam trong khu vuc
c6 mang ludi co s¢ y té kha day dic va da
dat duoc nhiéu thanh tyu trong qua trinh hoat
dong. Boi ngli NVYT cua phong kham doéng
vai tro v cung quan trong trong nhiing thanh
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cong d6. Nhan thirc r0 rang vié€c sang loc stress
& NVYT khong chi quan trong ddi voi stc
khde ca nhan ctia ho ma con anh hudng truc
tiép dén chat lugng dich vu y té va su an toan
ctia bénh nhan, phong kham di chb trong dén
van dé nay, tir d6 ching toi thuc hién nghién
clru Stress va cac yéu t6 lién quan & NVYT
Phong kham Da khoa Truong Pai hoc Y khoa
Pham Ngoc Thach nam 2024 nham: Xac dinh
ti 18 stress va cac yéu td lién quan (c4 nhan, gia
dinh, kinh té, xa hoi, cong viéc) & nhéan vién y
té co hitu tai Phong khdam Da khoa Truong Dai
hoc Y khoa Pham Ngoc Thach nam 2024.

2. POI TUQONG VA PHUONG PHAP
NGHIEN CUU

Thiét ké nghién ctru: Nghién ciru cit ngang.

Thoi gian thu thiap so liéu: Tu thang
3/2024 dén thang 4/2024.

Pia diém nghién ciru: Phong kham Pa khoa
Truong Pai hoc Y khoa Pham Ngoc Thach.

Poi twgng nghién ciru: Toan bd NVY T co hitu
dang cong tac tai Phong kham Da khoa Trudong
Pai hoc Y khoa Pham Ngoc Thach, TPHCM.

C& miu va cach chgn miu: Chon miu
toan bd 63 NVYT co hitu dang cong tac tai
Phong kham DPa khoa Truong DPai hoc Y khoa
Pham Ngoc Thach, TP.HCM. Tuy nhién thuc
té chi c6 60 NVYT tham gia tra 10i trong
nghién ctru nay (3 truong hop khong khao sat
duoc dang trong qua trinh du hoc).

Tiéu chudn chon vio: Cac NVYT co hitu
dang lam viéc tai Phong kham Pa khoa Truong
Pai hoc Y khoa Pham Ngoc Thach.

Tiéu chudn logi triv: D6i tuong ving mit
tai thoi diém diéu tra (nghi thai san, nghi do
bénh tat, dang du hoc).

Tiéu chuén danh gia: Thang do DASS - 21.

Cong cu thu thap so6 li¢u: Dir liéu duoc
thu thap qua bd cau hoi ty dién tham khao tir
nghién ctru cta cac tac gia Nguyén Bao Anh
va Bui Thi Duyén [8],[9] dong thoi c6 chinh
sira cho phil hop voi nhém dbi tugng tai phong
kham, cong cu thu thap s6 liéu 1a bo cau hoi
DASS - 21, gdm 3 phan: Panh gi trinh trang
stress dua trén thang do DASS - 21 gom 7 céu,
dic diém nhan khéau - gia dinh - kinh té - xa
hoi gém 9 cau, dic diém lién quan cong viéc
gdm 17 cau.
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Piém cho mdi tiéu muc trong thang do
DASS - 21 1a tir 0 dén 3 diém, tuy mirc do va
thoi gian xuét hién tridu chimg. Cong diém 7
cau hdi danh gia trong thang do stress DASS -
21 lai sau d6 nhan véi h¢ sb 2 va ddi chiéu véi
thang diém danh gia murc d6 stress theo 5 mirc
sau: binh thudng (0 - 14 diém); nhe (15 - 18
diém); trung binh (19 - 25 diém); ning (26 - 33
diém); rat nang (> 34).

Xir 1i va phén tich s liéu: Dit lidu duoc
nhap bang phan mém Excel, sau d6 duoc lam
sach va phan tich bang phan mém SPSS 20.

Théng ké mé ti: Cac bién sé dinh tinh dwoc
trinh bay bang tin s6 va ti 1& phan tram (%).

Thong ké phdn tich: St dung kiém dinh
Chi binh phuong dé xét méi lién quan giita
bién s6 phu thudc tinh trang stress voi cac bién
s6 doc 1ap dinh tinh. Dung kiém dinh Fisher
thay cho Chi binh phuong néu c6 > 20% cac
6 c6 tan s ki vong nho hon 5. Sir dung tin
sd, ti 16 dé mo ta tinh trang va muc do stress.
St dung gia tri PR va khoang tin cdy dé mo
ta mdi lién quan gitra tinh trang stress véi cac
bién doc lap.

Pao duc trong nghién ciru: Nghién cliiu
duoc phé duyét bdéi Hoi déng Dao duc trong
nghién ctu Y sinh hoc Truong Pai hoc Y khoa
Pham Ngoc Thach (sé 1055/ TDHYKPNT-
HDDD ngay 21/02/2024) va su cho phép thuc
hién nghién ctru ctia Ban lanh dao Phong kham
Pa khoa Truong Pai hoc Y khoa Pham Ngoc
Thach. Toan bd phiéu diéu tra duoc tap hop
theo ma sd, tit ca nhitng dir li€u thu thap sau
khi kiém tra duoc mé hoa. Két qua nghién ciru
chi dugc st dung cho muc dich khoa hoc nham
dam bao khong co bat ky tac dong tiéu cuc nao
dén cudc sdng hay cong viéc cia ddi tuong
nghién ctru.

3. KET QUA
Bang 1. Dic diém ca nhan (n=60)
Dic diém Tan | Ti
) 1€
<30 tudi 27 | 45,0
Tudi 31 - 40 tudi 21 |35,0
> 40 tudi 12 |20,0

Pic diém Tan | Ti
i} 1¢
Nam 25 | 41,7
Gidi
Nir 35 | 583
Tinh Doc than 28 | 46,7
Tang | B3 két hon 29 | 483
hon
nhan Ly than/Ly di/Goéa 3 5,0
Trinh Trung cap/Cao dang 2 33
d0 hoc | Dai hoc 42 1 70,0
van Sau dai hoc 16 | 26,7

Bang 1 cho thay, da phan cac NVYT c6 do
tudi tir 30 tudi tré xudng véi ti 18 45%. Hon %
NVYT tham gia nghién ctru la nir (58,3%), ti
16 NVYT tham gia nghién ctru da két hon kha
cao 48,3%, da phan c6 trinh d6 hoc van bac dai
hoc vai ti 1€ 70%.

Bang 2. Pic diém gia dinh - x4 hoi (n=60)

Pic diém Ton| T
) 1¢
Cham soéc con| Co 9 15,0
nho dudi 5
tubi Khong 51 | 85,0
Cham soc Co 11 [ 183
nguoi than
gia yeu, Khéng 49 | 81,7
bénh tat
) Khoéng bao gio | 17 | 28,3
bong vién
tinh than Thinh thoang 25 | 41,7
trong cong | Thuong xuyén | 14 | 23,3
viéc tur 2 :
nguoi than | HAWhetmoi 1,4
thoi gian ’
Khong bao gio 3 5,0
Tinh trang Thinh thoang 21 | 35,0
ket xe khidi | Thyong xuyén | 17 | 28,3
lam — )
awhetmot | g | 317
thoi gian
Loai hinh Nha riéng 46 | 76,7
nha & Nha thué 14 |233
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Bang 2 cho thay, phan 16n NVYT khong
phai chiam s6c con nhé dudi 5 tudi (chiém
85%). Hon % NVYT khong can chim soc
ngudi than gia yéu/bénh tat (81,7%). Pa phin
NVYT déu c6 nhan duoc su dong vién tinh
than tir gia dinh (voi 71,7%). Hon % NVYT
gap tinh trang ket xe khi di chuyén tir noi ¢ dén
phong kham (85%) va da phan nhom NVYT &
tai nha riéng (76,7%).

Bang 3. Dic diém lién quan cong viéc (n=60)

Dic diém Tan ) i
s0 I¢
Bac si 13 | 21,7
Duoc si 4 6,7
Chic | pidu dudng 27 | 450
K§ thuat vién 9 150
Chuyén vién 7 11,6
Lanh dao 5 183
Churc vu
Nhén vién 55 | 91,7
Lam sang 26 | 43,3
) Cén lam sang 10 | 16,7
Khoi - -
cong tac | Hanh chinh 20 | 333
D.u(j(j - tran% thiét 4 |67
bi, vat tu y té
Dudi 8 triéu/thang 28 | 46,7
Thu
nhap ca | 8 - 10 triéu/thang 23 | 38,3
nhan
> 10 triéu/thang 9 |150
Duéi 3 nam 13 | 21,7
Tham
nién Tu 3 -5 nam 29 | 48,3
cong tac
Trén 5 nam 18 | 30,0
Kiém Co 27 | 45,0
nhiém
cong vi¢e | Khong 33 |55,0
Khoéng bao gio 6 10,0
Cuong Thinh thoang 30 | 50,0
do cong | Thyong xuyén 14 |233
viéc cao Thu 12 o
.au et mo1 thot 10 | 16,7
gian

Pic diém Tan | Ti
i} 1¢
Khong bao gio 6 | 10,0
. Thinh thoang 38 633
Ap luc
ong viéc | Thuong xuyén 14 {233
Hau hét moi thoi ) 34
gian
Khong bao gio 8 | 13,3
Apluc | Thinh thoang 29 | 483
thu tuc
hanh Thudng xuyén 20 |33,3
chinh — —
Hau hét moi thoi 3 5.1
gian
Mirc ¢ | Ratkhongphihop | 2 | 3,3
phu hop . .
frong Khoéng phu hop 1 1,7
€ONS | Binh thuong 30 | 50,0
viéc voi
trinh d0 | phy hop 23 | 383
chuyén
mon Rét phu hop 4 | 67
G}}et/Khong hing 4 6.7
Muc do | thd
himg thd | g; 1) thuong 43 | 71,7
trong
cong Thich 10 | 16,7
viéc
Pam mé 3 4.9
Mbi quan Khong t6t/Binh 28 | 46.7
hé véi thuong ’
dong .
nghiép Tot 32 | 533
Khong bao gio 1 1,7
Su hd
tro tir Thinh thoang 37 61,7
cp trén/ . .
ddng Thuong xuyén 21 | 349
MNP Hauhéimoithoi | |

gian
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Dic diém Tan | Ti
i) 1¢
Thai d6
khong Khoéng bao gio 23 1383
tdt cua
bénh
nhan va | Thinh thoang 35 | 58,3
nguoi
nha .
bénh Thuc‘mg xuyén/Hau ) 34
nhan hét thoi gian ’
Khoéng bao gio 12 | 20,0
Suwhop | Thinh thoang 1 | 1,7
tac tu
bénh Thuong xuyén 29 | 48,3
nhan . .
Hau hét moi thot 18 |30.0
gian
Khong bao gio 18 | 30,0
Nguy Thinh thoang 33 | 55,0
hiém
nghé Thuong xuyén 5 183
nghiép . .
Hau hét moi thoi 4 |67
gian
Co sé ha Co 34 | 56,7
tang Khong 26 | 433

Bang 3 cho thiy, NVYT tham gia khao sat
c6 gan mot nua 1a didu dudng véi ti 18 45%.
Hau hét NVYT tham gia nghién ctru 1a nhan
vién don thuan (91,7%). NVYT cong tac tai
khéi 14m sang c6 ti 16 cao (43,3%). Murc thu
nhap cia NVYT thudong nim trong khoang
dudi 8 triéu/thang (46,7%). Gan %2 NVYT co
tham nién cong tac tir 3 - 5 nam (48,3%) véi
hon phan ntra NVYT khong kiém nhi¢m cong
viéc (55%) va hon % NVYT c6 gap ap luc thu
tuc hanh chinh. Hau hét dbi tuong tham gia
nghién ctru c6 mdi quan hé tot va véi dong
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nghiép (53,3%). Ti 1¢ NVYT cam thdy c6 su
htg thu trong cong viéc la 21,6%. Khoang
hon mét nira d6i twong tham gia nghién ctru
thinh thoang nhan duogc thai d0 khong tdt
tor bénh nhan va nguoi nha (58,3%). Gan %
NVYT c6 nguy co gip nguy hiém trong qua
trinh lam viéc (chiém 70%), hon %4 NVYT cho
rang co so ha tang tai phong kham c6 dép ung
du nhu cau trong cong viée (56,7%).
Biéu d0 1. Ti 1¢ stress ¢ nhan vién y té
tai Phong kham (n=60)

O0Cé DKhing

233

76.7

Bang 4. Muc do stress cua nhan vién y té
tai Phong kham (n=60)

Murc d Stress Tiz)Sf’) F{(:/:f
Binh thuong (0 - 14 diém) | 46 76,7
Nhe (15 - 18 diém) 7 11,7
Trung binh (19 - 25 diém) 3 5,0
Ning (26 - 33 diém) 4 6,6
Rét ning (> = 34 diém) 0 0,0

Ti 1¢ stress cia NVYT co hitu dang lam viéc
tai Phong kham Pa khoa Truong Pai hoc Y
khoa Pham Ngoc Thach dugc tinh tr méc 15
diém tro 1én theo thang do DASS - 2112 23,3%,
trong so nhitng NVYT mac stress co 11,7%
NVYT stress mirc d0 nhe; 5% stress murc do
vira; 6,6% stress muc do nang va khong co
NVYT nao stress muc do rat nang.
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Bing 5. Cac yéu t6 lién quan dén stress & nhan vién y té (n=60)

Stress
Dic diém Comy | Ko Gii“i PR (KTC 95%)
(o)
Ap lwe thii tuc hanh chinh
Khong bao gio 1(12,5) 7(87,5) | 0,203* | 0,29 (0,04 -1,91)
Thinh thoang 3(10,3) | 26(89,7) | 0,006 | 0,24 (0,07 -0,77)
Thudng xuyén/Hau hét moi thoi gian | 10 (43,5) | 13 (56,5) 1
Mirc d§ hirng thu trong cong viéc*
Thich/Dam mé 0(0,0) 13 (100,0) *x
Binh thuong 10(23,3) | 33(76,7) | 0,006 | 0,23 (0,14 - 0,40)
Ghét/Khong hirng thu 4 (100,0) 0(0,0) 1
Thai d9 khong tot ctia bénh nhan va ngudi nha bénh nhan*
Thuong xuyén/Hau hét moi thoi gian | 2 (100,0) | 0 (0,0) 0,010 23,00
(3,38 -156,39)
Thinh thoang 11 (31,4) | 24(68,6) | 0,019 | 7,23 (1,00 - 52,27)
Khoéng bao gio 1(4,3) 22 (95,7) 1
* Phép kiem Fisher

** Khong dii diéu kién tinh PR

Két qua tir bang 2 cho thay ap lyc thi tuc
hanh chinh va muc d§ hung thu trong cong
viée, thai do khong tét tir bénh nhan (BN) va
nguoi nha bénh nhan (NNBN) 1a cac yéu t6 c6
lién quan dén stress @ NVYT.

Nhom NVYT thinh thoang chiu ap luc thu
tuc hanh chinh cé ti 1€ stress th?ip hon 0,24
1an so véi nhém NVYT thuong xuyén/hdu hét
moi thoi gian chiu ap luc thu tuc hanh chinh (p
= 0,006; PR = 0,24; KTC 95%: 0,07 - 0,77).
Nhom NVYT véi do hiing thu trong cong viéce
& mirc binh thuong c6 ti 18 stress thap hon 0,23
lan so v&i nhom ddi tugng khong co hing tha
trong cong viéc (p = 0,006; PR = 0,23; KTC
95%: 0,14 - 0,40). Nnom NVYT thuong xuyén/
hau hét moi thoi gian gip phai thai do khong
tdt ctia BN va NNBN ¢6 ti 1€ stress cao hon 23
1an so voi nhom NVYT khong bao gid gip phai
thai d6 khong tét cia BN va NNBN (p = 0,010;
PR = 23,00; KTC 95%: 3,38 - 156,39). Két qua
con cho thay, nhom NVYT thinh thoang gip
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phai thai d6 khong tot cia BN va NNBN c6 ti
1€ stress cao hon 7,23 14n so v&i nhém NVYT
khong bao gid gip phai thai do khong tdt cua
BN va NNBN (p = 0,019; PR = 7,23; KTC
95%: 1,00 - 52,27).

4. BAN LUAN

Két qua tir nghién ctru cho thiy, ti 1é stress
chung cia NVYT co hitu dang lam viéc tai
Phong kham Da khoa Truong Pai hoc Y khoa
Pham Ngoc Thach theo thang do DASS - 21
1a 23,3% cao hon két qua nghién ciru cua tac
gia Luong Thi Nhung (2022) va nghién ctru cta
tac gia Nguyén Bach Ngoc (2019) khi ca hai
nghién ctru déu cho két qua stress @ NVYT lan
luot 1a 17,8% va 19,6% [10],[11]. Tuy nhién
nghién ctru cua tac gia Chatterjee S. lai cho thiy
két qua do luong ti 18 stress  NVYT cao hon
nghién clru nay (32,9%) [12].

Két qua nghién ctru tim thdy mdi lién quan
giita yéu té 4p luc thu tuc hanh chinh va stress &
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NVYT, két qua nay turong dong véi nghién ctru
clia tic gia Bui Thi Nhi [13]. Diéu nay 1a hop ly
vi da phan cac NVYT nam trong nhom dudi 30
tudi, dy 1a do tudi cac NVYT vira ra trudng va
bat dAu lam viéc, hon nira thAm nién cong tac
cia NVYT tai Phong kham déu tir dudi 5 nam,
tuy khong gap nhiéu khé khin trong cong viée
nhung quy dinh va yéu cau hanh chinh trong
nganh Y thudng rat phtc tap va chi tiét, doi hoi
NVYT phai tuan thu mot cach nghiém ngat va
hoan thanh trong mot khoang thoi gian ngin,
trong khi van phai dam bao chat luong va do
chinh xac cua thong tin.

C6 nhiéu nghién ctru chi ra ring c6 mdi lién
quan giita yéu t& mirc do himg thu trong cong
viéc voi stress 6 NVYT [14],[15], tuong ty &
nghién ctru nay ciing tim thdy mdi lién quan
gitta muc d§ hung thu trong cong viéc va stress
& NVYT. Tinh chat cong viéc ciia nganh Y
thuong xuyén déi mat v6i ap luc va sy himg
tha trong cong viéc giap NVYT duy tri tinh
than lac quan, giam nguy co kiét sc va mét
moi. Khi c6 hing tha trong cong viée, NVYT
thuong c6 thai do tich cuc hon, dé dang xay
dung mdi quan hé tét v6i bénh nhan va dong
nghiép, tao ra mot mdi truong lam viée tich cuc
va hd trg 1an nhau. Do d6, viéc duy tri va phat
trién himg thi trong céng viéc y té 1a rat quan
trong, khong chi dbi voi ngudi NVYT ma con
cho ca hé théng y té va cong dong.

Nghién ctru tim thdy mbi lién quan giira
yéu t6 thai do khong tdt tir BN va NNBN véi
stress & NVYT, két qua nay tuong dong vai
nghién ctru cia tac gia Lé Thi Kiéu Hanh va
tac gia Nguyén Thi Lam Ngoc [16],[17]. C6
thé thay thai do cia BN va NNBN déng vai
tro quan trong, lién quan dén nhiéu khia canh
trong cong viéc va doi séng cta NVYT.NVYT
thuong hoc hoi va phat trién ky ning thong
qua cac tinh hubng thyc té. Khi cac NVYT
khong nhan dugc ton trong hodc su thiéu hop
tac tir BN, ho ¢ thé d& gap stress. Diéu nay
khong chi tac dong tiéu cuc dén tam 1y va cam
xtc cia NVYT ma con anh hudng dén hiéu
suét lam viéc cua ho. Nguoc lai, su ton trong
va hd trg tir bénh nhan s& gitip NVYT cam
thdy hai long va thoai mai hon trong cong
viéc, qua trinh kham, chita bénh cang dién ra
sudn s¢ va hiéu qua.
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Nhin chung, cac yéu té ca nhan mang tinh
tich cuc hodc tiéu cuc von ¢6 anh huong dén
cach dap tng véi stress va sirc khoe tam than
cua con nguoi da khong dugc dua vao nghién
clru ddy du. Diéu nay c6 thé dan dén mot sé han
ché trong nghién ciru, lam cho nghién ctru thiéu
mat tinh toan dién. M&i NVYT déu c6 nhitng
yéu t6 c4 nhan riéng tic dong dén mirc do stress
cta ho, mot sb nguoi c6 kha nang kiém soat
stress tot hon nhd vao cac yéu td tich cuc. Do
do, két qua nghién ctru nay co thé khong phan
anh day du nguyén nhan gay stress va nhiing
yéu td tich cuc/tiéu cuc ¢ tac dong dén suc
khoe tinh than cta cac NVYT chua duge khai
thac toan bd. Dong thoi giai phap dua ra c6 thé
khong t6i wu hodc khong hiéu qua cho ting ca
nhan. Viéc khong xem xét nhitng yéu té ca nhan
tich cuc hodc tiéu cuc co thé lam giam hi¢u
quéa cla cac bién phap kiém soat stress trong
thuc té. Pé co nhiing giai phap toan dién hon,
nhom nghién ciru dé xuat can bd sung nghién
clru vé cac yéu td c4 nhan tich cuc hodc tiéu
cuc cua NVYT tai phong kham nhim dua ra
cac can thi¢p toan dién hon, phu hop voéi tung
NVYT. Bén canh d6, nghién ctru con nhiéu han
ché trong qua trinh phan tich di liéu do chi lya
chon phan tich don bién dé mé ta mbi lién quan
gilia tinh trang stress voi cac bién doc 1ap. Mac
du phan tich don bién 12 mot phuong phap co
ban va hitu ich trong nghién ctru, tuy nhién n6
van con ton tai thiéu sot do khong xem xét duoc
mdi quan hé gitra nhiéu bién s6 cing lac, khong
kiém soat duge yéu td nhidu, khong do luong
duoc mirc d§ anh hudng hay do manh trong
mdi quan hé giita cac bién sb tir d6 dé dua ra
nhitng két ludn sai 1am.

5. KET LUAN - KIEN NGHI

Ti 1€ stress 8 NVYT co hitu tai Phong kham
Pa khoa Truong Pai hoc Y khoa Pham Ngoc
Thach 1a 23,3%, trong d6 11,7% NVYT stress
murc d0 nhe; 5% stress mirc d0 vira; 6,6% stress
mirc d9 ning va khong c6 truong hop stress rat
ning. Céac yéu té lién quan: Mirc d6 hing tha
trong cong viéc, ap luc thu tuc hanh chinh, thai
d6 khong tdt tir BN va NNBN. Cu thé, nhom
NVYT thuong xuyén/hdu hét moi thdi gian
chiu ap lyc thu tuc hanh chinh, khong hing thu
trong cong viéc va thuong xuyén/hau hét moi
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thoi gian gap phai thai do khong t6t ciia BN va
NNBN dé gip stress hon nhom NVYT it chiu
céc yéu to nay.

Dé kiém soat va giam thiéu tinh trang stress
ctia NVYT, ban linh dao Phong kham cin tim
sot strc khoe tam than dinh ki nham phat hién
cac NVYT c6 déu hiéu cua stress dé dua ra bién
phap can thiép phu hop. Cai thién ché d6 luong
thuong, phiic loi dong thoi cin xem xét quy
trinh lam viéc, cling nhu chinh sach va quy dinh
lién quan dén thi tyc hanh chinh nhim ting su
hting thu trong cong viéc cho cac NVYT. Ban
than nguoi NVYT ciing can tim kiém hd trg
tam 1y tr cac chuyén gia, tap luyén k¥ nang giao
tiép gitp giai quyét xung dot mot cach on thoa
va giam stress khi d6i mat v6i thai do khong tot
tr BN va NNBN.
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