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Tém tit: Vai tro ciia ngueoi thay day ngon ngiv khéng chi chii yéu la day ngén ngiv ma con
day van héa va xd héi xung quanh ngén ngit. Ngén ngiv hoc xd hji xody sdu vao méi quan
hé gitta ngdn ngir va xd héi. Nguoi thay déng vai tro quan trong trong viéc gidi thiéu cho
sinh vién cdc quan niém vé ngon ngir trong xa hoi. Trong méi trwong Pai hoc, dic biét la
sinh vién chuyén Anh nam cudi chudn bi ra truong, cdc em khéng con hoc nhitng kj ndng
co ban nhw nghe, néi, doc, viét, ... nita ma cdc em can phdi c6 ndng lyc giao tiép tot trong
xd hdi dé chudn bi vao doi véi von ngon ngik tiéng Anh ciia cde em dd hoc. Do dén nam
cuéi cdc em méi dwoe day nhitng kién thirc vé ngén ngit hoc xd hdi, nén khéng thé tranh
khoi nhitng khé khén dang ké khi phdi tiép nhdn hang loat nhitng yéu cau méi ciia mon hoc
von cde em chira tirng duwoc chudn bi ¢ nhitng hoc phan truée. O bai viét nay, ching t6i trinh
bay nhitng khé khdn cu thé ma cdc em di gdp phdi khi hoc mén Ngon ngit hoc xd hi bang
tiéng Anh va mét sé gidi phdp dé cic em hoc mén ndy mét cach himg thii va cé hiéu qud.

Tir khoa: Ngon ngiv hoc xa hgi; moi quan hé giita ngoén ngit va xa hgi.
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1. MO PAU

Trong sudt 3 nam hoc Pai hoc, viéc sinh vién chuyén Anh chi tap trung nhiéu vao céc
k¥ nang ngdn ngit nhu nghe, nodi, doc ,viét, nhimg mon chuyén nganh,... dé dén nim cudi
mai dugc hoc mon Ngbn ngit hoc x& hoi ma khong duoc timg bude lam quen nhu mon Ky
nang viét 1, réi dén Ky ning viét 2 va Ky ning viét 3,... dua dén thuc trang dot ngot, gay
ngan ngam trong gid hoc do qué nhiéu kién thirc méi mé vé ngbn ngit trong céc tinh huéng
giao tiép khac nhau véi qua nhiéu thuat ngir chuy@n nganh can phai nam bat va linh hoi, dan
dén mot tinh trang dang bao dong vé nhitng kho khian khong nho cho ca bac thdy - nhitng
ngudi xay dyng bai giang, 13n hoc trd - nhitng ngudi tiép thu kién thuc.

2. NOI DUNG
2.1. Thai d§ ngbn ngir
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Ladegard, Hans J. (2018) da phan tich cac thanh phan tao nén thai d6 ngdn ngit gom
kién thirc (knowledge), dan dén cam xtic (emotion) va hinh thanh cach cu xtr (behaviour).

Trong thuc té giang day bd mén nay, vao budi hoc dau tién, khi kién thtc vé cac quan
niém trong mon Ngoén ngir hoc x& hoi con triru tugng, phac tap va khong rd rang, cac em to
ra hoang mang, lo sg, ddn dén cam xtc chan chudng; tir d6, khong tranh khoi cach cu xtr rat
thd o, khong hop tac vai giang vién. Chang han, nhirng cudc thao luan vé cam nghi cia céc
em trong budi hoc dau tién déu c6 két qua la cac em thé hién hang loat nhitng v kién rat mo
hd vé muc dich nghién ciru Ngdn ngir hoc xa hoi. Cac em that sy khong biét hoc mon nay
dé 1am gi; n6i cach khéc, mon nay cé tng dung gi. Cu thé 1a Ngdn ngir hoc xa hoi gip gi
trong nghé day tiéng Anh ciia cac em trong tuong lai.

Nguyén Vian Khang (2012) ciing cho rang: “Theo tinh than lun, thai d6 caa ca nhan véi
dbi tugng s& quyét dinh viéc tng xur ciia ca nhan voi dbi twong d6 va nhu vay thai do s& dan
dén hanh vi va hanh vi 1a két qua cua thai d6”. Quan diém nay cua Nguyén Vin Khang rat
dung véi thuc té trong cac 16p hoc tiéng Anh mon Ngdn ngir hoc x& hoi rang mét khi cac em
chua hiéu rd vé loi ich cia mon nay, kién thirc han hep 4y s& dan dén hanh vi hoc tap ué oai,
bi dong, khong dong gop xay dung bai.

Ban vé khé khin nay trong 16p hoc, McGroarty, M (1996) da dat ra mot cau hoi rat
thuyét phuc: ‘Lam sao nguoi thay co thé tién hanh tét cong viéc giang day ciia minh khi
ngudi hoc mang vao 16p hoc mot thai d6 mo hd vé mon hoc va c6 hanh vi khdng hop tac voi
bai giang?”. Ong di dua ra khai niém vé mot hudng thuc day (motivation) Ia khich Ié cac
em hiéu dugc trong tam bai giang (desire to achieve the goal).

Khi viét vé thai do ngén ngit, Nguyén Van Khang (2012) da nhan dinh: “thai do ngdn
ngit tac dong dén viéc hoc ngdbn ngir thir hai”. That vay, thai d6 ngdn ngir 1 kho khan khong
nho ddi véi sinh vién hoc Ngbn ngit hoc xa hoi bang tiéng Anh ngay budi hoc dau tién vi
cac em khdng c6 mot thai ¢ dang dan vé nhiing quan niém mai mé caa moén Ngon ngir hoc
x4 hoi bang tiéng Anh. Do d0, giang vién can phai co hudng xu i thich hop vi khi vuot qua
dugc ngudng nay, nguoi giang vién co thé thu hat cac sinh vién hing tha véi mén hoc trong
nhiing gio hoc ké tiép.

2.2. Tiép xtc ngdn ngir

X& hoi 1a nhan t6 tao ra su tiép xc ngdbn ngit. Theo cach nhin truyén thong, su tiép xdc
ngdn ngir bat dau tir viéc hoc ngdn ngir khac. Theo cach nhin caa ngdn ngir hoc xa hoi, coi
ngudn caa su tiép xc ngdn ngi bat dau tir viéc hoc thém ngdn ngit khac. Khi noi dén tiép
xic ngdn ngit ciing 1a néi dén anh hudng cua ngdn ngi dang st dung téi ngdn ngir tiép thu.
Vi du, ngudi Viét Nam hoc tiéng Anh s& chiu anh hudng cua tiéng Viét téi ngon ngit dang
hoc: tiéng Anh.

Van dung vao thuc té 16p hoc, cac sinh vién khi hoc mén Ngén ngir hoc xa hoi bang
tiéng Anh chéc chic s& chiu anh huang khong it nhitng quan niém trong tiéng Viét téi céc
quan niém ngdn ngit xa hoi hoc dugc dién giai bang tiéng Anh. Chang han, khi cac sinh vién
doc cau tiéng Anh: “Language and society intertwined because a society moves with
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language.”, cac em s& khong hiéu 1i do tai sao ngdn ngir va xa hoi bén chit vao nhau
(intertwine) va cac em cang khong hiéu rang x& hoi védn déng (moves) cling véi ngon ngit.
R rang, cac em da chiu anh huong caa cach dich timng tir trong tiéng Viét vao cau tiéng Anh.
Chinh qué trinh tiép xtc ngdn ngit s& gilp cac em nhan ra quan diém phai dat tir vao ngi
canh cua cau dé dich cho ding y. Cau trén can duoc hiéu nhu sau: “ Ngon ngit va xa hoi
khong tach roi nhau vi xa hoi phat trién thi ngén ngir phat trién theo ™.

Nhu vay, “Tiép xdc ngén ngit 12 mot hién twong ngdn ngir va xa hoi, gitp con ngudi tir
nhitng ngdn ngit khac nhau cd thé twong tac v6i nhau dan dén sy chuyén dbi trong dic diém
ngdn ngir.” (Richard N., 2018). N6i cach khac, sau khi tiép xdc véi ngon ngit tiéng Anh, sinh
vién can c6 kha ning chuyén doi (transfer) sao cho phi hop véi dic diém ngén ngit Viét.
Néu trong qua trinh tiép xdc ngdn ngit, sinh vién gap phai nhitng khéi niém khdng gan giii
véi ddc diém ngbn ngir dan toc thi sinh vién s& gap kho khan rat 16n trong van dé tuong tac
véi ban bé va thay cd trong ciing mon hoc dang quan tam; cu thé 1a mén Ngdn ngit hoc xa
hoi, mot bo mén vai rit nhiéu khai niém mai (sociolinguistics variation, speech acts, speech
events,...).

2.3. S6 lwong thuat ngix chuy@n nganh quéa nhiéu

Nghia cta cac thuat ngit chuyén nganh trong bé mén Ngon ngir xa hoi hoc 12 mot vén
dé hét sirc nan giai vi dé hiéu rd nghia cua cac thuat ngir chuyén nganh trong bo mén nay,
ngudi hoc can phai c6 mat kién thirc vé ngdn ngir va xa hoi sau rong.

Chang han nhu:

“The four categories of speech acts are locutionary acts, illocutionary acts,
perlocutionary acts and propositional act.”

Chi trong mét cau, sinh vién phai tiép nhan 5 thuat ngit hoan toan mai la va mat chir rat
kho nhé bao gom:

+ speech acts

e locutionary acts

e illocutionary acts

e perlocutionary acts

e propositional acts

Nhur vay mudn hiéu speech act 1a gi thi can phai hiéu dinh nghia cta bon loai nho hon.
Thé 1a sinh vién phai tiép nhan hét dinh nghia nay dén dinh nghia khac nhu sau:

- Speech acts are utterances that involve both language and social information like
promise, argue, joke, etc.

(Speech act la céc loi n6i cung cdp thdng tin vé ca ngdn ngir lan x& hoi nhw hira hen,
tranh ludn, néi dua, v,v...)
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- Locutionary acts are simply acts of uttering sounds, syllables, words, phrases and
sentences from a language.

(Locutionary acts don gian la déng tac thét ra cadc m thanh, cac am tiét, cc tir, cac
nhom tzr va cac cau trong ngon ngir.)

- lllocutionary acts are performed in doing something with an utterance.
(Illocutionary acts la cac hanh dong biéu hién loi ngieoi ndi muon dién dat.)

- Perlocutionary acts are performed by producing an effect on the hearer with an
utterance.

(Perlocutionary acts & nhitng hanh dong gay dnh huwong dén nguwoi nghe khi noi.)

- Propositional acts have to do with the content of utterances refering to something
without the tendency of communication.

(Propositional acts c6 lién quan dén sw viéc can dé cap dén nhung khéng cé y giao tiép.)

RO rang, speech act 1a mot thuat ngit chuyén nganh vira bao ham ca thng tin vé ngon
ngr nhu viéc dé cap dén sy viéc xung quanh (Propositional acts) qua cac vo &m thanh, am
tiét, cau, chir (Locutionary act) 1an thdng tin vé x& hgi nhu: qua ngdn ngi, con ngudi mudn
truyén dat y tuong minh muén néi (lllocutionary act) hay mudn tac dong dén nguoi khac
thuc hién theo y mudn ciia minh khi nghe minh giao tiép véi ho (Perlocutionary act).

Véi qua nhiéu thuat ngit chuy@n nganh can phai lam rd nhu truong hop trén thi qua that
day 1a mot tinh hudéng khé khan trong gio hoc, nguoi thay can phai c6 phuong phap giang
day thé nao dé sinh vién khong cam thay chan nan khi phai nghe hét dinh nghia nay dén dinh
nghia kh&dc mat cach lién tuc.

2.4. Van dé ngbn ngir va vin hoéa, xa hoi

Khi hoc mot ngbn nglr nao do, sinh vién thuong tap trung vao chinh ngén ngir d6 nhu
van pham, tir vung, phat &m, v.v. Tuy nhién, khi hoc Ngbn ngir hoc x& hoi, cac em ¢o6 co hoi
tiép xtic ngdbn ngir qua ngir canh. Ngdn ngir nén duoc hiéu trong tinh hudng, tai dia diém cu
thé va gin chiat véi van hoa hién tai.

R.A Huson (1996) dinh nghia ngén nglt hoc x& hdi nhu sau: “Sociolinguistics is the
study of social and cultural effects on language”.Theo 6ng, ngén ngir hoc xa hdi la viéc
nghién ciu anh huong van hoa va xa hoi téi ngdn ngtr.

Van d& la sinh vién can phai lién tudng dén vin hoa va xa hoi noi ma cac em dang song
da anh huong dén ngdn ngir nhu thé nao. Néu cac em khdng cé kha niang nay, giang vién
can thiét ké bai giang bao gdm nhitng hoat dong gitp cac em nhin thay van dé. C6 nhu thé
c4c em mai hiéu duge dinh nghia mét cach rd rang.

Nhu vay, néu cac em khdng c6 khai niém vé mdi quan hé mat thiét gitra ngdn ngir va
vian hoa, x4 hoi thi day 1a diém kho khan trong qua trinh hoc mén Ngon ngir hoc x& hoi.

2.5. Hwéng khic phuc
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2.5.1. Thai do ngon ngir

Ngay tir gid hoc dau tién, sinh vién can duoc trang bi mét kién thac vé muc dich nghién
ctru caa Ngon ngir hoc x& hoi va céc tng dung thyc tién caa bo mén nay vi ¢d ndm duoc y
nghia va tim quan trong cua bo mdn, cac em mai c6 thai d6 ngdn ngit dung dan dan dén
hanh vi ung xtr dang muc trong gio hoc.

Ngdn ngir hoc xa hoi ra doi nham muc dich giai quyét cac van dé ngdn ngit c6 lién quan
dén xa hoi. N6i cach khac, Ngdn ngir hoc x& hoi 1a bo mén khoa hoc xuat phat tir goc do cua
khoa hoc x4 hdi nhu x4 hoi hoc, nhan chang hoc, dan toc hoc, dia li hoc, lich su, triét hoc,v.v
dé khao sat ngén ngit. V6i muc dich nghién ciru caa ngdn ngit hoc nhu vy, ngudi hoc mén
nay chac chan sé tiép thu mot khéi luong kién thic rat phong phd vé méi quan hé caa ngdn
ngir voi xa hoi. Nhung néu muc dich nghién ciru cuia Ngén ngit hoc xa hoi duoc truyén thu
vao budi hoc dau tién, cac em s& c6 thai do dam mé vdi viéc st dung tiéng Anh dé tim hiéu
bo mén mang tinh x4 hoi rat Ii tha nay; Ii thi vi chi can c6 kién thiac vé mot ngon ngir, cac
em s& c6 kién thuc vé nhimng linh vuc lién quan trong xa hoi str dung ngén ngi do.

Nguoi thay cling nén cung cap cho sinh vién ngay budi hoc dau tién nhiing tng dung
ciia Ngon ngir hoc xa hoi trong cac linh vuc nhu thwong mai, y hoc, v.v... va nhat 1a tng
dung ciia Ngon ngir hoc xa hoi ddi v6i chuyén nganh su pham cac em dang hoc.

Trong linh vuc thwong mai, dé c6 nhitng cau quang céo hay, nha quang céo can phai
nghién ciru cac linh vic ma cac nha ngdn ngit hoc x4 hoi nghién ciru nhu tudi tac, trinh do
gido duc, nghé nghiép, v.v... ctia nguoi tiéu thu. Nhu vay, ngon ngir quang cao trong thuong
mai c6 quan hé mat thiét vai ngdn ngir hoc xa hoi.

Trong linh vuc y hoc, béac si can phai quan tam nhiéu dén tam |i bénh nhan. Do d6, ngon
ngir tiép xGc véi bénh nhan phai rd rang, dé hiéu, va nhe nhang dé bénh nhan hiéu chinh xéac
cin bénh cua minh va khong cam thay bi quan sau khi gip béc si. Dé 1am duoc nhu thé bac
si phai ndm duoc tdm I, la tudi, tinh cch ciia bénh nhan, nhitng linh vuc nghién ciu thudc
Ngon ngir hoc xa hoi.

Trong linh vyc giang day, ciing gidng nhu cac bac si, ngudi thay can phai nam viing dbi
tugng minh giang day vé lta tudi, tam li, trinh do van hoa, diéu kién séng,... dé chon khéi
luong va dic diém ngdn ngir thich hop trong ting bai giang, gitp cac em hiéu bai mot cach
dé dang va co hiéu qua.

Nhu vay, nguoi thay can thiét ké bai giang dao sau vé muc dich va tng dung cia ngon
ngit hoc x& hoi ngay budi hoc dau tién dé cac em co thai d6 ngdn ngir dang dan, tir d6 co
hanh vi ¢ng xtr tét trong nhitng tiét hoc sau.

2.5.2. Tiép xUc ngdn ngir

Dé giai quyét khé khin nay trong 16p hoc, giang vién phai cung cap cho cac em méi
quan hé giita cau tiéng Anh va xa hoi cac em dang song. Chang han, khi day cau:
“Sociolinguistics is the study of social and cultural effects on language.”, giang vién can phai
y&u ciu cac em dua vi du cu thé vé sy anh huong cua xa hoi Viét Nam téi ngon ngi.
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Dé t6 chuc 16p sinh dong, sinh vién duoc chia ra thanh nhiéu nhom, thi dua véi nhau,
mdi nhém mét vi du, cudi cing vi du caa nhém nao hay nhat 1a nhém thang cudc. Chang
han, trong thoi dai phat trién cong nghé, su ra doi ciia may tinh trong xa hoi di anh hudng
rat 16n dén sy phét trién ngdn ngit vi hang loat tir ngit ra doi nhu: may tinh xach tay (laptop),
ban phim (keyboard), con chudt (mouse), app (chuwong trinh itng dung),... va bé mén nghién
ctu Sy anh huong cua x& hoi ddi véi ngdn ngit nhu vi du trén chinh 12 mén Ngén ngit hoc
x4 hoi. Bang cach lién hé dén x4 hoi noi ma cac em dang séng nhu vi du trén, cac em s& hiéu
duoc van dé dé dang va rd rang hon.

Tiép xuc ngbn ngir Viét dé hiéu ngdn ngir Anh 1a phuong phap tdi wu dé cac em nam rd
cac khai niém duoc dién dat bang tiéng Anh dai dong va khé hiéu.

2.5.3. Thugt ngir chuyén nganh

Dé thuat ngir chuy@n nganh khong tao nén mot khong khi niang né cho 16p hoc, giang
vién khong nén yéu cau sinh vién dich timg dinh nghia mot vi phuong phap nay rat chan
chuong.

Lép hoc sé& sinh dong hon néu giang vién dua ra mot vi du bao gom cac thuat ngit chuyén
nganh, sinh vién sau khi lang nghe vi du ty nhan ra van dé va hiéu cac dinh nghia rat sau.
Tro lai van dé o phan 2.3, dé giai thich hang loat nhitng dinh nghia kéo theo, giang vién co
thé dua ra vi du nhu sau:

« Oh! -is an utterance. Note that communication is not intended - it is just a sound
caused by surprise. So Oh! is the locutionary act.

(Oh! La mét loi thét ra. Chl 'y rang khi thét ra mot tir nhu vay, ngudi néi khong co du
tinh giao tiép, ma chi 12 mot &m thanh thét ra do ngac nhién. Vi thé, theo dinh nghia thi Oh!
Ia locutionary act.)

« The black cat - is a propositional act - Something is referenced, but no
communication may be intended.

(Con méo mun la propositional act vi khi thét ra nhitng tir nay, ngudi n6i chi mudn dé
cap dén con vat nay chir khdng cé du tinh giao tiép.)

» The black cat is stupid - is an illocutionary act . It intends to communicate.
(Nhung cau Con meo mun nay khéng khon ngoan la illocutionary act boi vi nguoi noi ¢o
y dinh giao tiép.)

» Please find the black cat - is a directive perlocutionary act . It seeks to change
behaviour.

(Cau Xin vui long tim giGp con méo mun la perlocutionary act vi nguoi néi da khién
ngudi nghe phai thay d6i dong thai hién tai dé di tim con méo.)

Tom lai, phuong phap giang day nhu trén s& gilp sinh vién hiéu duoc céac thuat ngi
chuyén nganh qua tinh huéng va khong nhat thiét phai dich sang tiéng Viét tirng thuat ngi
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nhung cac em van ¢ thé hiéu duogc cac thuat ngir mot cach rd rang qua nhirng ngit canh thi
vi tao hung thd trong gio hoc.
2.5.4. Vdn dé ngdn ngiz, van héa va xa hoi

Noi dung bai giang chi dugc lam r6 khi giang vién giup cac em lién tudng véi van hoa,
x4 hoi noi ma cac em duoc sinh ra va Ién 1én. Ching han, dé giGp cac em hiéu cau:
“Individual variation of language can give a lot of information about the place the speaker
is from.(Ng6n ngiz cua ting ca nhan khac nhau vi vdy khi nghe nguoi n6i phat biéu mét cau,
ngueoi nghe biét dige ngueoi do tir viing nao dén), giang vién nén chia lop ra 1am nhiéu nhom
va m&i nhém cho mét vi dy, 5 nhém 1a 5 vi du va nhdm nao c6 vi du hay nhét s& dugc cong
diém. Phuong phap nay gitup c4c em canh tranh véi nhau dé tim vi du hay va nhu vay khong
khi 16p hoc rat hao hing.

Hay mét ban trong nhdm nay phat biéu mot cau, cac nhom kia ling nghe va quyét dinh
ban ay la nguoi vung nao, nhém nao doan diang sé dugc cong dieém. Mot vi du dién hinh: khi
cac em nghe cau: “Mi di mo rira.”, cac em bi€t ngay nguoi ndi la nguoi tir X Hué véi nghia
cua ngon ngir chuan 1a “May di dau thé.”. Tro choi nay giup cac em hi€u dugc mot dicu rang
madi viing mién c6 mot loai ngdn ngir riéng biét, vi thé khi nghe nhitng ngdn ngit khac nhau
tir nhitng c4 nhan khac nhau, nguoi nghe sé€ nhan ra ngudi noi tir viing nao deén.

Va chi khi cac em lién twong dén van hoa dan toc nhu vi du bén trén, thi cac em moi
hiéu bai mét cach sau sac va tiét hoc sé khéng nang né.

3. KET LUAN

Noi chung, nhitng van dé ma sinh vién phai d6i mat trong I6p Ngon ngit hoc xa hoi vé
thai d6 ngdn ngi, tiép xdc ngdbn ngi, thuat ngit chuyén nganh, nhitng van dé vé ngén ngi,
vian hoa va xa hoi 1a nhitng van dé nén duoc giang vién xem xét va tim cach khac phyc véi
muc tiéu tao nén mot khong khi 16p hoc twoi vui va hiéu qua. Nhu Shu, X.Y. (2019) trong
bai viét vé viéc day va hoc mén Ngon ngit hoc x4 hoi da nhdn manh: van dé cét I8i cia nguoi
day ngdn ngir khong chi gitp sinh vién hiéu mot cach ti mi nhiing hé théng van pham
(grammatical system) ma con gilp cac em c6 kha nang stir dung ngbn ngit nhu mot cbng cu
dé hoc (ability to use language as an instrument for learning) va van dung ngdn ngir mot
céch thich hop trong nhiing tinh huéng khac nhau, nhitng nén vin hoa khac nhau (ability to
use language appropriately in varying contexts and different culture). Day chinh la diém
manh cta bd mén Ngdn ngit hoc xa hoi ma giang vién va sinh vién can linh hoi dé phat huy
nhitng phuong phép t6t nhat trong qué trinh day va hoc bd mén bé mén Ngon ngit hoc xa hai.
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PROBLEMS AND SOLUTIONS OF UNIVERSITY STUDENTS
WHEN LEARNING SOCIOLINGUISTICS IN ENGLISH

Abstract: 4 language teachers’ role is critical in teaching not only a language, but also the
cultures and societies that surround the language. Sociolinguistics looks at the relationship
between language and society and the teachers play an important role in shaping student
perceptions of the language in society. In the university environment, especially the English
students in the final year preparing to graduate, they no longer learn four basic skills such
as listening, speaking, reading, writing, ... but they need to have the ability to communicate
well in society to prepare for their life with the English language they have learned.
Because they had not been taught the knowledge of sociolinguistics until the last year,
considerable difficulties cannot be avoided when they have to accept a series of new
requirements of the subject that they had never been prepared in the previous modules. In
this article, we present the specific difficulties they have encountered when studying
Sociolinguistics in English and some solutions for them to study this subject with interest
and effectiveness.

Key words: Sociolinguistics; the relationship between language and society.



