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Tém tdt: Bai viét nay 1a mét phan néi dung duoc rit ra tir dé tai “Pao dirc nghé nghiép cua
nhan vién cdng tac xa héi trong hé tror nguoi c6 hoan canh dac biét”. Théng qua khdo sat 396
nguoi dang lam cong viéc tro giup trong linh vuc cbng tac xa hgi ¢ Ha Ngi, Quang Ninh,
Thanh Héa va Pong Nai; két qua nghién cizu chi ra rang, hiéu biét va hanh vi cia NV CTXH
vé céc tinh hugng bao mat théng tin cua than cha chi dat ¢ mize dg trung binh, nhiéu NV CTXH
con nhdn thire “mo hé”, “mit mo” trong cdc tinh huong ngogi 1é ciia khia canh bao mdt théng
tin trong thuec hanh hé tro than ch. Bén canh do, khéng ¢é NV CTXH dwoc khao sat that sw
c6 nhdn thize va hanh vi diing dén vé tat ca 11 tinh huéng ing xir dao 1y ¢é lién quan dén viéc
bdo mdt thong tin. Két qua nay thdt sir bdo déng ve kha ndng yéu kém trong viéc duy tri cac
nguyén tdc dao dirc trong thuc hanh nghé CTXH lién quan dén van dé bao mdt thong tin ¢
Viét Nam hién nay.
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1. MO BAI

Bao mat la nén tang caa cac méi quan hé cong tac xa hoi (CTXH) chuyén nghiép (The
Newfoundland and Labrador Association of Social Workers’ Professional Issues Committee,
2005: 3). Sy tin cdy gitra nhan vién cdng tac xa hoi (NV CTXH) va than chu 1a rat can thiét,
viéc tro gilp hiéu qua, thuong phu thugc vao viéc NV CTXH dam bao quyén riéng tu cho
than chu (Reamer, 2016). Viéc than chu sin sang tiét 16 nhitng chi tiét riéng tu, nhay cam vé
cudc sdng ciia ho ¢d thé hiéu 1a mot chire nang ctia niém tin rang NV CTXH cua ho s& khong
chia sé thdng tin nay véi ngudi khac ma khong c6 su dong y. Mac du ¢6 nhiéu trudng hop
thdng tin cua khach hang c6 thé dugc chia sé hoidc dugc yéu cau chia sé mot cach hop phép,
nhung c6 nhing truong hop tiét 16 thdng tin ca nhan 1a vi pham tinh bao mat cia NV CTXH
— than chu (The Newfoundland and Labrador Association of Social Workers’ Professional
Issues Committee, 2005: 3). Nhiém vu gitr bi mat thong tin dugc quy dinh rd rang trong cac
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ban quy tic dao dirc. Nhu vdy, viéc gitr bi mat va chia sé thong tin lién quan vi loi ich tot
nhét ciia than chu vira 1a trach nhiém dao duc vira 1a nghia vu phép 1y.

Trong khia canh cua thuc hanh nghé CTXH lién quan dén dich vu cung cip cho than
chu, viéc NV CTXH xac dinh duoc “ngudng” hiéu biét, hanh vi cia minh vé nhitng yéu cau
chuan muc dao duc (vi du vé bao mat thong tin) & hét sic quan trong va can thiét. Van dé
dat ra can xem xét 1a: do thyc trang hiéu biét, hanh vi cua cac NV CTXH vé cac tinh hung
cua khia canh bao mat théng tin caa than chi va trong cac tinh huéng nhay cam do, ho s&
danh gia ra sao thong qua hai phwong 4n tra loi: Pung (d6ng y, phi hop véi dao duc nghé
nghiép) va sai (khong ddng y, khéng pht hop véi dao dic nghé nghiép)

2. NOQI DUNG
2.1. Muc dich va ngi dung nghién ciru

Diéu tra, danh gia thyuc trang hiéu biét va hanh vi dao duc nghé nghiép cua NV CTXH
trong hd tro nhimg nguoi 6 hoan canh dic biét trong qua trinh tro gitp than chu ¢ khia canh
bao mat thong tin thong qua 11 tinh hubng.

2.2. Phwong phap va khach thé khao sat
2.2.1. Phwong phap nghién ciru

Dua trén 48ram tich 10 bo quy tic dao dirc hanh nghé cuia NV CTXH cta 10 nudc trén
thé gidi, tac gia xay dung 11 tinh huéng vé bao mat thong tin trong tro gilp nhimg ngudi c6
hoan canh dic biét & Viét Nam hién nay. Véi céc tinh huéng nghién ctu vé van dé dao dirc
trong thuc hanh nghé CTXH thi NV CTXH phai lya chon mét trong hai phwong an: “Bung”/
“Phu hop dao dtc” va “Sai”/ “Khong phu hop dao dirc” dua trén cac quy tic dao duc nghé
nghiép ma NV CTXH thuong phai dbi mat trong cong tac thuc té va theo hiéu biét caa ho.

Céc két qua danh gia cia NV CTXH sé& duoc dbi chiéu va 48ram tich theo cac quy tic
vé tiéu chuan dao durc duoc thira nhan trong tat ca cac bo quy tic Pao duc nghé CTXH dang
ton tai trén thé giéi ma ching tdi nghién ctiru va chi tinh phan 48ram (%) sé NV CTXH hiéu
dung hodc sai lién quan dén dao duc qua khia canh bao mat thong tin.

Nhu vay, hai phwong phap chinh dugc sir dung trong bai viét nay la 48ram tich tai liéu,
diéu tra bang bang hoi vé sy hiéu biét, hanh vi ciaa NV CTXH vai céc tinh hudng dao dic ¢
khia canh bao mat théng tin .

Téc gia sir dung phan mém SPSS 23 dé xir ly 48ram tich sb liéu diéu tra, 1ap bang thong
ké trén cac dit liéu nghién ciru dé thuan loi cho viéc 48ram tich, va 1a co s dé di dén cac két
luan phuc vu cho muc dich nghién ciu. Céc phép 48ram tich duoc sir dung bao gom:

+ Phan tich thang ké md td: Cac phép tinh tan suat, DTB, do léch chuan, ti 1& phan
48ram céac phuong an tra loi.

+ Phdn tich twong quan: Phan tich nay dugc tién hanh dya trén hé s twong quan
Pearson giira cac bién sb ®. Phan tich tuong quan nhi bién duoc &p dung truéc hét dé tim
hiéu mdi tuong quan giita mot item véi tong thé thang do. Nhitng item nao c6 hé s tuong
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quan vai thang do nhé hon 0,3 s€ bi loai bo khoi thang do.
2.2.2. Khach thé khdo sat

Céc sb liéu dinh luong trong chuyén dé duoc lay tir két qua khao sat ma tac gia thuc
hién trong thang 8 nam 2020 trén 396 khach thé (trong d6: 120 ngudi 1a nam, 275 nguoi 1a
nir) dang lam viéc tai cac linh vuc véi tré rdi loan phat trién, NV CTXH trong bénh vién va
NV CTXH cung cap dich vy CTXH. Ngudi it tudi nhat 12 20 tudi, ngudi co do tudi cao nhat
1a 55 tudi, d6 tudi trung binh ctia nhdm khéach thé nghién ciu 1a 30. Trinh do dao tao cta cac
khach thé tir trung cip dén sau dai hoc véi kinh nghiém lam viéc tir dudi 1 nam dén trén 10
nam. Nhom khéch thé c6 chuyén nganh dio tao 1a CTXH, GDPB va Tam 1y hoc la 297
ngudi (chiém 75%), cac nganh khac 12 99 nguoi (chiém 25%).

2.3. Két qua nghién ciu

Trong méi quan hé gitta NV CTXH va ram chu, tin cay la yéu tb rat quan trong, néu
khong duoc ram chu tin cay, NV CTXH kh6 cd thé 1am viéc hiéu qua. Tin cay bat ngudn tir
nhiéu yéu t6: kha nang, hinh dang, tudi tac, bang cip cia NV CTXH, nhung quan trong hon
hét d6 1a nguyén tic bao mat. Nghia 1a ram cha phai duoc dam bao nhiing diéu minh tiét 16
duogc giit bi mat (Tran Dinh Tuan, 2010: 37). V& nguyén tac, théng tin cua ram cha ludn
duoc git bi mat, tuy nhién, bi mat caa ram chu ludn c6 gigi han — do6 1a nhitng ngoai I€ ctua
viéc gitr bi mat. Diéu nay nhimg ngudi lam dich vu tro gidp phai nam vitng va ram chi caa
ho phai dugc thong bao trude va trong qua trinh tro gilp (Tran Thi Minh Puc, 2016:3). Vi
vdy, dé tim hiéu nhan thic va hanh vi cia NV CTXH ¢ khia canh bao mat théng tin, ching
t6i dwa ra 11 tinh hudng lién quan dén bao mat thdng tin va céc tinh huéng ngoai 18 cu thé.
Két qua ram tich thu duoc nhu sau:

Bdng 1: Ti 1é phan ram khéch thé c6 cu tra loi pht hop/khdng phi hop dao dirc & mdi biéu
hién nho cua khia canh Bao mat thong tin

£ oA e e So6 cau tra loi
So cau tra loi

» PHUHGP | L0

Céc biéu hién D,AO pUC ' pUC
SO e | S0 T
lwgng * lwgng :

1. T6i lubn ton trong va bao vé su riéng tu cua
th&n chu

2. T6i hta voi than chu s& gitr bi mat tuyét doi
nhitng chuyén ho ké vai toi *

3. Tai tiét 16 thdng tin caa than chu cho ngudi c6
tham quyén néu ho c6 dy dinh 1am hai ban than | 215 54.3 181 45.7
hodc nguoi khac

4, :I'0| tle'E ‘Io thong tin ,Cua,tha}n chu khi dqqc ho 212 535 184 465
hodac ngudi dai dién phép ly ctaa ho cho phép

5. Tai tiét 16 thong tin caa than chia la tré nho véi | 163 41.2 233 58.8

334 84.3 62 15.7

35 8.8 361 91.2
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ngudi giam ho cua ho ma khong can phai ndi cho
tré biét *

6. Toi chup anh, ghi &m cudc ndi chuyén vai than
chu dé c6 thé gitip d& ho tot hon ma khong can | 264 66.7 132 33.3
thiét hoi y kién ciia ho *

7. Ti thuc hién tham van cho than chi & noi ma toi
thay can thiét

8. Toi tir chdi cho than chi/nguoi giam ho xem
hd so danh gia vé ho *

9. Bdi véi than chu & tudi vi thanh nién, tdi thuc
hién cac dé xuat hop Iy cua cha me/nguoi giam
ho, nguoi dai dién phap Iy ma khong can hoi y
kién ho *

10. T6i dd ma hoa ho so, st dung mat khau dé bao
vé thong tin bi mat duoc luu trir trén may tinh
11. T6i gitr bi mat chuyén caa than chu ngay ca khi
tda an yéu cau i cung cap thong tin vé ho *

* C4c tinh hudng ddo chiéu

63 15.9 333 84.1

188 47.5 208 52.5

170 42.9 226 57.1

238 60.1 158 39.9

170 42.9 226 57.1

Trong bo cong cu khao sat thuc tién, khi nghién ctiru khia canh dao dic caa NV CTXH
& khia canh bao mat théng tin théng qua 11 chi b4o cu thé. Sau khi phan tich nhan té bang
phan mém SPSS 23, 11 chi bao duoc xép thanh 3 nhém, gém:

2.3.1. Vi pham tiét 14 théng tin

Vi pham tiét 16 thdng tin
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Biéu dd 1: Ti Ié khach thé c6 cau tra 16i PHU HOP véi dao dic & khia canh vi pham tiét 16
théng tin
Ghi cha:
1. T6i chup anh, ghi &m cugc ndi chuyén véi than chu dé c6 thé giiip dé ho tot hon ma khéng can thiét hoi
y kién cuia ho*
2. T6i tir choi cho than chi/mguroi gidm hé xem ho so déanh gid ve ho*
3. Poi véi than cha ¢ tugi vi thanh nién, ti thuc hién cdc dé xuat hop Iy ciia cha me/nguoi gidm hg, nguoi
dai dién phap ly ma khdng can hai ¥ kién ho*
4. T6i tiét 16 thong tin cia than chu 1a tré nhé véi ngueoi gidm hg ciia ho ma khong can phdi ndi cho tré biét*
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Toan bo 4 tinh hubng lién quan dén viéc vi pham tiét 16 théng tin caa than cha déu la
cau hoi tinh hudng dao chiéu, nhitng khéch thé lva chon phuong an tra 16i “sai” thé hién sy
hiéu biét, hanh vi phi hop dao dirc. Két qua nghién cau cho thay, c6 66.7% nguoi tra 10i
“hoi y kién cua than cha khi chup anh, ghi am cugc néi chuyén véi than chu dé cé thé gidp
dé ho tot hon . Pay 1a viéc 1am phi hop dao dtc. Thuc té, bt cir hoat dong ghi am hay chup
anh trong qua trinh tro gidp than chu déu can co sy cho phép cua than chil. Luu gitt ho so 1a
mot phan khéng thé thiéu va quan trong cua thue hanh ddi voi NV CTXH. D& dang nhan
thdy, ¢ ¥ khach thé c6 nhan thac, hanh vi phi hop dao dic ¢ cac tinh hudng nay. Chia sé
thém vé van dé nay, mot NV CTXH néi “Chiing em thirong xuyén chup dnh hoat déng cua
cdc bé hang ngay, ddu cé van dé gi”. Day thyuc su 12 mot didu dang lo ngai, boi thong tin cua
than cha cd thé tiét 16 bat cir e nao va khdng ai cd thé ludng trude dugc nhirng hau qua caa
nd. Tham chi, trén thuc té khi quan sat cac trang mang (facebook, zalo) caa mot s6 NV
CTXH, ching t6i con nhan thiy, cac NV CTXH d6 con cong khai dang hinh anh cua than
chu, nhitmg doan ndi chuyén véi phu huynh/ngudi nha cua than chu dé quang béa cho niang
luc hanh nghé caa minh hoidc dé chia sé niém vui cia minh khi gitip d& dugc than chu va gia
dinh than chu.

Trong tinh huéng “cho than chi/ngieoi giam hé xem hé so danh gid vé ho”, ¢6 47.5%
s6 nguoi tra 1oi phd hop dao duc. C6 thé thiy rang, hon mét nira sé6 NV CTXH dugc khao
sat “tir choi” khong cho than cha cia minh quyén duoc biét thong tin vé hd so cua ho. Day
la viéc 1am khong dting theo nguyén tac hanh nghé CTXH. Thong thudng, than chu ¢é quyén
kiém tra ho so ctia ho. Chi trong nhiing truong hop ngoai 1é - khi ¢d bang chieng thuyét phuc
rang viéc than chu truy cap vao ho so cia ho s& gy tén hai nghiém trong cho than chu - cac
NV CTXH méi dugc phép han ché quyén truy cap cta than chu vao tat ca hoac mot phan hd
so cua ho (xem quy tic dao dic cua Hiép hoi NV CTXH My - Tiéu chuan 1.08 [a]).

C6 42.9% s6 nguoi dugc hoi tra 101 da “thyc hién cde dé xuat hop ly cia cha me/nguoi
gidm hé, nguwoi dai dién phdp 1y khi dé héi y kién cua nhiing than cha & tudi vi thanh nién”.
Day 1a hanh dong phi hop dao duc. Trong cudc sdng, cha me 1a nhimg ngudi c6 anh hudng
chinh trong cudc doi cua vi thanh nién va déi khi ho ciing dwa ra mot vai quyét dinh quan
trong cho con céi cua ho. Tuy nhién, trong qua trinh sir dung dich vu CTXH, than chu la vi
thanh nién c6 quyén duoc biét hét tit ca nhitng thong tin lién quan dén ban than. Tré vi thanh
nién c6 thé dua ra su déng y c6 hiéu biét nén dwoc cung cap cac quyén bao mat, quyén thong
tin giéng nhu ngudi 16n (Isaacs & Stone, 2001; Mitchell, Disque & Robertson, 2002). Vi
vay, néu khdng co sy ddng y cua than chi vi thanh nién, bat ky nhiing dé xuat cua cha me
hoac nguoi giam hg, NV CTXH cling khong dugc phép lam trong qué trinh lam viéc chuyén
nghiép.

C6 41.2% s6 nguoi tra 101 phd hop dao duc o tinh hudng “néi cho thin chii 14 tré em
biét vé viéc tiét 16 thong tin cua tré véi nguwoi giam hé . Vé nguyén tic, tit ca moi thong tin
cua than chi déu duoc gitr bi mat (trir mot s6 ngoai 18) va khi chia sé cho ngudi khéc thi can
c6 sy dong y cua than chu. Tuy nhién, ddi vai nhitng than chi 1a tré em, NV CTXH phai can
nhic ki cang trong viéc can bang nhiém vu ciia ho dé bao vé tré em khoi b ton hai va nghia
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vu chim soc chung ctia cha me tré. NV CTXH c6 thé chia sé thdng tin mot cach hop phép
ma khong can sy dong y, néu n6 dé giir cho mot dua tré hodc ca nhan co nguy co bi bo roi
hoac bi ton hai vé thé chat, tinh cam hozc tinh than hoic néu né dang bao vé suc khoe thé
chat, tinh than hoic cam xUc cua tré.

2.3.2. Ton treng bdo mdt thong tin

TOn trong bao mat thong tin
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Biéu do 2: Ti 1é khach thé c6 cau tra 16i PHU HGOP véi dao duc ¢ khia canh ton trong bao
mat thong tin

Ghi chu:

5. Toi lubn tdn trong va bao vé su riéng tu cuia than chu

6. T6i di md héa ho so, sir dung mdt khdu dé bao vé théng tin bi mét dwroc luu trir trén may tinh

7. T6i tiét 16 thdng tin cia than cha khi duroc ho hode ngueoi dai dién phap 1y cia ho cho phép

8. T6i hira véi than chui sé giar bi mat tuyér doi nhitng chuyén ho ké vai toi*

Bao mat thong tin 1a quyén riéng tu ctia c& nhan trong viéc chia sé thong tin voi NV
CTXH va nhitng nguoi 6 lién quan (Tran Thi Minh B, 2016: 1). N6 duoc hudéng dan cu
thé trong cac b quy tic dao duc cia cac nuéc co nghé CTXH phét trién trén thé gidi, nhu
Bo quy tic dao dtc cua Hiép hoi NV CTXH My (2017) duoc ghi trong phan 1.07 (tir muc a
dén w); Bo quy tic dao dirc cua Hiép hoi NV CTXH Uc (2010) duoc ghi trong phan 5.2.4
(tr muc a dén k): Hiép hoi NV CTXH Vwong qudc Anh (2014) duoc ghi trong phan 3
(nguyén tac 5, 10); Hiép hoi NV CTXH Canada (2005) duoc ghi & Phan gia tri 5 (nguyén
tic tir 1 - 5); Hiép hoi NV CTXH Singapore (2017) duoc ghi ¢ phan A, muc 6 va muc 7;
Hiép hoi NV CTXH Nhat Ban (2002) duoc ghi ¢ Phan 1, muyc 7, 8, 9, 10; Hiép hoi NV
CTXH Han Quédc (2012) duoc ghi ¢ phan I (Muc 1.4, 1.6) va B lao dong Thuong binh va
X& hoi (2017¢) duoc ghi ¢ Piéu 5.2. Nhu vay, dé bao vé quyén riéng tu cua than chi, trach
nhiém cia NV CTXH 14 tén trong tinh c& nhan va git bi mat vé théng tin caa than chu.

Khi dua ra cac tinh hudng lién quan dén t6n trong bao mat thong tin, chdng toi nhan
thdy, nhan thirc va hanh vi caa nhitng ngudi duoc hoi 1a khac nhau trong hai nhém nay. C6
84.3% sb nguoi ¢ cau tra 1oi phi hop dao duc vé viée “Toi ludn ton trong va bdo vé sir
riéng tir cuia than chii”. Vi bi mat cia than chi ludn 6 gidi han nén ¢ cau tinh hudng 11, NV
CTXH khong thé néi véi than cha rang minh “sé giiz bi mdt tuyér doi nhizng chuyén ho ké
véi t6i”. Day 1a cau hoi tinh huéng dao chiéu, nhiing khach thé lya chon phuong an tra loi
“sai” thé hién sy hiéu biét, hanh vi phd hop dao duc. Tiéc rang, chi c6 8.8% NV CTXH c6
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cAu tra o1 phd hop dao duc trong tinh hudng nay. C6 thé thiy rang, hon 90% khach thé nghién
ctru dang hiéu sai va lam sai vé nguyén tic bao mat trong thuc hanh nghé.

C6 60.1% s6 NV CTXH c¢6 cau tra loi phi hop dao dic o tinh hudng “76i da ma hoa
hé so, sir dung mdt khau dé bao vé théng tin bi mdr dweoc heu trir trén may tinh”. Hién nay,
thdng tin vé than chu c6 thé dugc cac NV CTXH Iluu giit theo nhiéu cach khac nhau, bao
gom ca hd so truong hop hoic dudi dang dién tir trén nhiéu hé théng CNTT khac nhau. Tai
Muc 1.07 [I] Quy#n riéng tw va Bao mat cia Hiép hoi NV CTXH My (2017: 12) quy dinh:
NV CTXH nén bao vé tinh bi mat caa cac hd so dién tr va vin ban cia khach hang va cac
thong tin nhay cam khac. NV CTXH nén thuc hién cac budc hop Iy dé dam bao rang hé so
ctia khach hang duoc luu trir & mot vi tri an toan va hd so ciia khach hang khdng cé san cho
nhitng nguoi khac khong dugc phép truy cap. Piéu nay ciing duoc quy dinh trong Muc 5[f]
cia Higp hoi NV CTXH Singapore; Muc 5.2.5 [g] cia Hiép hoi NV CTXH Uc.

C6 53.5% s6 nguoi tra o1 phi hop dao dic ¢ tinh hudng “7éi tiét 16 thdng tin cua than
chu khi dwoc ho hodc nguoi dai dién phap ly cua ho cho phép . Gitr bi mat va chia sé théng
tin lién quan vi loi ich tot nhat caa than chu vira 1a trach nhiém dao dtc vira 1a nghia vu phap
ly. NV CTXH can chia sé thdng tin mot cach thich hop tuan thi cac yéu cau dao duc voi
quyén riéng tu va bao mat; théng tin chi duoc tiét 16 voi sy dong y cua than chi hoic trong
nhitng ngoai 18. Biéu nay ciing duoc quy dinh rd rang trong 10 bd quy tic dao dic (ma ching
t6i nghién ctiu). C6 thé thay rang, hon mét nira s6 NV CTXH duoc khao sat di va dang 1am
dung nguyén tac chia sé thong tin mot cach hop Iy khi c6 sy dong y cua than chu hoic nguoi
dai dién phap ly cua than chu.

Nhin chung, két qua thu dugc & Biéu d6 2 véi 4 tinh hudng lién quan dén bao mat thong
tin va cach thuc tién hanh khi 1am viéc véi than chu cho thiy sy nhan thirc dung dén, pha
hop dao dtc cia NV CTXH trong hoat dong thuc hanh chi dat & mie d6 trung binh, nhiéu
NV CTXH con “mo hd”, “mi md” trong cac tinh hudng ngoai 1¢ cua khia canh ton trong
bao mat thong tin trong thuc hanh hd tro than chu.

2.3.3. Gidi han ciia bdo mdt thong tin
Gidi han ctia bao mat thong tin
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Biéu dé 3: Ti I& khach thé c6 cau tra 16i PHU HOP véi dao dirc ¢ khia canh giéi han cua bao
mat théng tin
Ghi cha:
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9. T6i tiét 16 thong tin cua than chii cho nguoi c6 tham quyen néu ho ¢d due dinh 1am hai ban than hogc
nguoi khac

10. Tdi giz# bi mdt chuyén cia than chi ngay ca khi téa an yéu cau téi cung cap thong tin vé ho*
11. T6i thuc hién tham vdan cho than chi ¢ noi ma téi thdy can thiét

Gigi han cua tinh bao mat da dugc quy dinh tai Muc 3.10 caa Hiép hoi NV CTXH
Vuong Qudc Anh, Gia tri 5. Bao mat trong thuc hanh nghé caa Hiép hoi NV CTXH Canada;
Muc 5.2.4 caa AASW; Muc 1.07 ctaa Hiép hoi NV CTXH My; muc A.6 cta Hiép hoi NV
CTXH Singapore; muc 1.7,8,9 ciia Hi¢p hoi NV CTXH Nhat Ban; Diéu 5.2 cia Thong tu
01. Theo d6, ngoai 1& cua bi mat 1a khi: 1/ Ngan chian nguy co rd rang va sap xay ra ddi véi
than cha hoac nhitng nguoi khac (nhu khi than chu ty huy hoai ban than hoac nhiing nguoi
khac); 2/ Toa &n hoidc co quan dugc uy quyén hop phéap yéu cau cung cap thong tin; 3/Bao
vé tré em (khi tré em bi lam dung hodc bi xdm hai); 4/Than chu cho phép tiét 16 thdng tin
(ddng y bang vin ban). Két qua khao sat cho thiy, c6 54.3% sb nguoi tra 10i phi hop dao
duc ¢ tinh hung“Tai tiét 16 thdng tin cua than chi cho ngudi ¢6 tham quyén néu ho co du
dinh 1am hai ban than hozc nguoi khac”. O tinh hudng dao chiéu “Tai giit bi mat chuyén cua
than cha ngay ca khi toa &n yéu cau t6i cung cp théng tin vé ho™, nhitng khach thé lwa chon
phuong an tra 101 “sai” thé hién sy hiéu biét, hanh vi phi hop dao dtrc chi c6 4.9%. Dé dang
nhan thay duoc, chi ¢d khoang % s NV CTXH dang thyc hién dang hai tinh hudng ngoai
Ié ciia nguyén tac git bi mat thong tin trong thuc hanh nghé nghiép. Nhitng ngudi khac con
chua hiéu rd rang va sau sic vé nhitng tinh hudng nay, doi khi con “mo hd” vé nhing gisi
han ctia bao mat thng tin trong tién trinh tro gidp.

Viéc bao mat thong tin 12 nguy@n tic quan trong nhat caa cong viéc tro gitp, tham chi
c6 ngudi goi 1a nguyén tac séng con caa CTXH. Tuy nhién, két qua khao sat cho thay, & khia
canh bao mat théng tin, khdng cé bat ci mot NV CTXH nao duoc khao sét ¢6 hiéu biét va
hanh vi dang din ¢ tt ca 11 tinh huéng ma chung t6i dat ra. Bén canh dé, c6 5/396 ngudi
(chiém ti 1& 1.3%) c6 tat ca céc cau tra 16i hoan toan khéng phl hop dao duc. Két qua nay
that sy dang lo ngai vé van dé bao mat thong tin trong thuc hanh CTXH ¢ Viét Nam hién
nay. Néu NV CTXH lam trai nguyén tic bao mat thong tin, s& 1am ton hai dén loi ich, danh
du, 6 thé dan dén viéc than chi khong con tin tuéng vao NV CTXH, viéc tro gidp nira.

3. KET LUAN

Nhin chung, két qua nghién ctiru ¢ 11 tinh hudng lién quan dén bao mat thdng tin va cach
thirc tién hanh khi 1am viéc vai than chu cho thiy sy nhan thirc dang dan, phi hop dao dic
cia NV CTXH trong hoat dong thuc hanh chi dat & mtc do trung binh, nhiéu NV CTXH
con “mo hd”, “mi md” trong cac tinh hudng ngoai 1& ciia khia canh bao mat thong tin trong
thuc hanh hd tro than cha. Viéc NV CTXH khi thuc hanh nghé xac dinh rd quyén cung cap
thdng tin va bao luu thong tin 1a thudc vé than chia, con NV CTXH can cd trach nhiém bao
mat thdng tin cho ho (trir cac truong hop ngoai 18) thi khi NV CTXH muén luu gitr thdng tin
cua than chu (qua ghi &m, hinh anh, video, ghi chép,...) hoac chia s¢ théng tin cua than cha
cho chuy&n mén tir nguoi giam sat, dong nghiép dé phuc vy cho hiéu qua caa cong viéc, NV
CTXH can théng bao véi than cha va noi rd muc dich cta viéc luu trit thdng tin va nhiing ai
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duoc quyén biét vé thong tin d6. Két qua danh gia chung vé nhan thirc, hanh vi cua cac NV
CTXH dbi vai khia canh bao mat théng tin qua 11 tinh huéng cho thay, khéng c6 ngudi ndo
duoc khao sat that sy 6 nhan thirc va hanh vi dang dan vé tat ca cac tinh hudng tng xtr dao
1y ¢6 lién quan dén viéc bao mat thong tin. Két qua nay that su bao dong vé kha ning yéu
kém trong viéc duy tri cac nguyén tic dao duc trong thuc hanh nghé CTXH lién quan dén
van dé bao mat thong tin ¢ Viét Nam hién nay.

TAI LIEU THAM KHAO

1. Bd Lao dong — Thuong binh va Xa hoi (2017), Quy dinh vé tiéu chudn dao dirc nghé nghiép doi
V&i nguoi 1am cong tac xa hgi, TT 01/2017/TT-BLDTBXH.

2. Tran Thi Minh Bt (2016), Nhdn thizc ciia nha tam 1y vé cac tinh huong bao mdt thdng tin khach
hang, Tap chi Tam Iy hoc sé 2 (203).

3. lIsaacs, M. L., & Stone, C. (2001), Confidentiality with minors: Mental health counselors’ attitudes
toward breaching or preserving confidentiality, Journal of Mental Health Counseling, 23(4), 342-356.

4. Mitchell, C. W., Disque, J. G., & Robertson, P. (2002), When parents want to know: Responding
to parental demands for confidential information, ASCA Professional School Counseling, 6(2),
156 -161.

5. The Newfoundland and Labrador Association of Social Workers’ Professional Issues Committee
(2005), Confidentiality in the age of techonology.

6. Tran Dinh Tuin (2010), Cong tac x& hgi ly thuyét va thuc hanh, Nxb. Dai hoc Quéc gia Ha Noi.

THE AWARENESS AND BEHAVIOR OF SOCIAL WORKERS
UNDER CIRCUMSTANCES OF CLIENT CONFIDENTIALITY

Abstract: This article is a part of the content of “Professional ethics of social workers in
assisting people with special circumstances”. By taking a survey on 396 social workers in
Hanoi, Quang Ninh, Thanh Hoa and Dong Nai, the results showed that the understanding
and behavior of social workers about the situation of client confidentiality are about the
average. Many social workers are still not sure about the exception of these activities while
supporting their clients. Besides, none of the social workers who are surveyed had an
adequate perception and behavior towards 11 situations related to data privacy. This result
alarms their weaknesses in terms of maintaining ethical principles in social works related
to information privacy issues in Vietnam recently.

Keywords: Information privacy, ethic, social workers.



