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1. MO PAU

Mang x& hoi (MXH) ra doi mang dén cho ngudi ding nhitng loi ich to 16n trong nhiéu
linh vuc cua doi séng nhu kinh té, gido duc, giai tri. Do nhitng wu diém ndi troi caia MXH
cling véi su ho trg hitu ich caa khoa hoc cong nghé ma MXH ngay cang thu hut va ting
nhanh vé sé ngudi tham gia sir dung [7, tr.13]. MXH xuét hién & moi IGc moi noi tré thanh
dam mé va thoi quen hang ngay, n6 tré thanh moén an tinh than véi nhiéu ngudi. MXH mang
lai rat nhiéu loi ich, n6 mo ra mot hudng di moi, mang ¥ nghia tich cuc cho nhiing ai biét
tan dung va kiém soat nd. Tuy nhién, MXH da dé lai hé luy néu nhu nguoi dung lam dung,
qua chu tdm vao cac hoat dong trén MXH thi n6 anh huong khéng nho téi cong viéc, hoc
tap, sinh hoat cua rat nhiéu ngudi; tham chi né dé lai hau qua khon ludng cho chinh ban than
va gia dinh, xa hol.

Nhiing van dé chung caa MXH thu hit si quan tm cua céc nha nghién cau trong nhiéu
linh vuc khac nhau. Trén thé gioi, khi nghién ctu vé MXH, cé4c tac gia tap trung nhiéu nhat
vao nhom nguoi str dung 13 nguoi tré tudi, thanh thiéu nién, hoc sinh, sinh vién. Cac tac gia
dit ra nhiéu van dé khéc nhau tir viéc nghién ctiu vé théi quen sir dung MXH:; nhiing loi ich
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ma MXH mang lai cho thanh thiéu nién nhu 1am ting 10ng tu trong, ting cam nhan hanh
phuc, ting ngudn von xa hoi ciing nhu nhitng anh huéng cua MXH dén cudc séng caa nguoi
sir dung. Tai Viét Nam, cac MXH bat dau du nhap tir nhitng ndm 2000 dudi hinh thirc cac
trang nhat ky dién tu (blog). Bén nay, ¢ khoang 270 MXH duoc cip gidy phép hoat dong,
trung binh mdi ngay ngudi Viét Nam vao MXH hon 2 gid. Nhom nguoi s dung mang
internet thudng xuyén nhét 12 hoc sinh, sinh vién va ngudi lao dong trong do tudi tir 15-40.
Thuec té cho thdy, internet va cac trang MXH dem téi cho ngudi dung rat nhiéu tién ich nho
tdc d6 thdng tin nhanh, gan nhu tic thoi; ndi dung phong phd, hinh thic sinh dong, hap dan.
Néu duoc str dung ph hop, diing muc dich, MXH gitip mdi ca nhan trao doi thong tin, giai
tri, hoc tap, giao luu, kinh doanh truc tuyén,... c6 hiéu qua. Song, bén canh nhiing mat tich
cuc, MXH ciing dem lai nhiéu tac hai va hé luy cho mdi c4 nhan ciing nhu cong dong. Doi
v6i ca nhan, lam dung mang internet va MXH c6 thé dan tai tinh trang phu thuodc, gay
“nghién”, lam anh huang téi chat lugng hoc tap, giam sut ning suit lao dong, tham chi gay
tac hai cho stc khoe, tam sinh ly va 16i sdng ciia con ngudi, nhat 1a trong thanh, thiéu nién.
Tir d6, cac nghién ciu cho thay tim quan trong trong viéc quan 1y va giup d& thanh thiéu
nién sir dung MXH mét cach hiéu qua nhat va an toan nhat. Tuy nhién, tai Viét Nam chi c6
rat it nhitng nghién ctu vé MXH, phan 16n 1 nhitng bai viét ngan mang tinh chat cam tinh.

Bai viét ndy nham phan tich cac cong trinh nghién ctu caa céc tac gia trén thé gioi vé
mang xa hoi theo 6 hudng: (i) Quan niém ban bé trén MXH; (ii) Nhu cau va loi ich khi st
dung MXH; (iii) Ban sac ca nhan thé hién trén MXH; (iv) Sy tu cong khai va bao mat thong
tin trén MXH; (v) Nhirng rai ro va hanh vi nguy co tir MXH va (vi) Su phu thuéc mang xa
hoi va nghién MXH.

2. NOI DUNG

Mang xa hoi (MXH) ra doi da thay ddi hoan toan phuong thirc giao tiép cua cu dan
mang qua cach két ndi vai nhau nhd yéu té tich hop da tinh ning vao cing mot trang mang
nhu chat, e-mail, phim anh, chia s¢ file,... Tir khi trang MXH trén thé gioi xuat hién lan dau
tién nam 1995 voi su ra doi cua trang Classmate véi muc dich don thuan chi 1a két néi ban
hoc, cac MXH d nhanh chéng tré thanh mét hién tuong phd bién toan cau thu hat déng dao
nguoi dung, dac biét 1a thanh thiéu nién, nhimg nguoi tré tudi. C6 thé thay rang, MXH tro
thanh mot xu hudng khong thé thiéu ddi voi thanh nién noi chung va ddi véi sinh vién noi
riéng. Vi dac thi 1 nhitng ngudi tré tudi, co tri thire, ¢6 tinh nang dong nén sinh vién 1a ddi
tuong rat dé dang tiép can nhitng cai mai. Vi vy, viéc thudng xuyén sir dung internet va
MXH, tr& thanh cong dan mang c6 thé 1am thay ddi cac hoat dong giao tiép va mot s quan
niém caa ho vé gia tri cua cac quan hé xa hoi ma ho tiép xtc va déi xir vai quan hé do.

Cac nha nghién ctu thudc nhiéu linh vie khac nhau da nhanh chong nhén ra rang viéc
tim cau tra loi vé anh huong cia phuong tién truyén théng internet 1a rat phuc tap. Khi tong
hop cac nghién ctiru vé MXH cua cac tac gia trén thé gioi, ching toi nhan thiy cac noi dung
cha yéu duoc tap trung ban theo 6 khia canh sau:

2.1. Quan niém ban bé trén mang xa hoi
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Ban bé trén MXH c6 thé phan thanh 3 loai: (1) Quen biét thuong xuyén gap g& nhau
nhu déng mon, dong nghiép; (2) Quen biét nhau tir trude, chuyén trd voi nhau trén MXH 1a
cha yéu; (3) Quen biét nhau théng qua MXH. Tac gia Trinh Hoa Binh va L& Thé Linh cho
rang, quy md cua mang ludi quan hé x& hoi trudc hét dugc thé hién & sb luong thanh vién
ban bé c6 trén MXH [1]. Mot nguoi c6 thé tham gia & nhiéu trang MXH khac nhau. Néu tinh
s6 lwong ban bé trén tat ca cac trang MXH ma ca nhan tham gia thi trung binh mdi ban tré
€6 419 ban bé trén cac trang MXH, trong d6 facebook duoc nhiéu nguoi tham gia nhat, vai
trung binh 361 ban trén mot nguoi tham gia facebook. Cac nha nghién cttu khac cho rang,
s6 ban beé trén MXH ctia mot nguoi nhiéu hon s ban bé ma ho lién hé trong doi séng thuc
[7, tr.47]. Bi trong mang ludi ban bé d6, khong chi c6 cac méi quan hé di quen biét ¢ doi
thudng nhu gia dinh, ban bé, ddng nghiép, lang X6m,... ma con rat nhidéu méi quan hé x& hoi
khac nhu mang lu6i nhitng ngudi chua quen biét, hay nhitng ngudi noi tiéng.

MXH di giup nhiing nguoi tré tuoi thiét 1ap cac két ndi ca nhan véi moi nguoi trong
cong dong cur dan mang, diéu nay 1a mot trong nhimg diéu Kién giup nguoi tré tudi phat trién
va trudng thanh trong thoi ky cong nghé sé. Tuy nhién, Manago va dong nghiép cho rang,
su lién hé dé dang cua lién lac dién tir lai c6 thé 1am cho thanh thiéu nién it quan tam dén
giao tiép mat d6i mat véi ban bé cua ho [8]. Piéu nay ciing duoc khang dinh trong nghién
ctru caa Trinh Hoa Binh va Lé Thé Linh, két qua khao sat trong nghién ctru cua hai tac gia
cho thay, mac do MXH ra doi va thu hat dugc mang ludi ban bé dong duc, rong khap, khién
cho muc d6 giao tiép o thuc té ¢ thé bi giam sat, song mirc d6 giao tiép, sy bén viing voi
hau hét cac méi quan hé ¢ ngoai doi séng thuc lai dugc cang ¢b hon [1, tr.55]. Cac mbi quan
hé x& hoi thuc bi giam xudng 1a nhém cac quan hé véi hang xom, ban than, nguoi la nhung
Véi ty 1é khong dang ké. Trong khi do, mirc do giao tiép véi ban than, dong nghiép, nguoi
yéu, ban bé quen biét lai gia ting rat dang ké (cao hon so véi ty 18 tra 10i giam xudng va nhu
cii). Mot trong nhitng Ii do giai thich cho hién twong nay duoc giGi tré nhac dén 1a: quan hé
trén MXH chi mang tinh chat gian tiép, khong c6 do chinh xac cta thong tin. Két qua nghién
clru nay ciing tuong dong véi két qua nghién ciru cua Yamauchi va Coget vé anh huéng cua
Internet téi cac méi quan hé theo truyén théng véi ban be, gia dinh va nhitng bién doi cua
no6, theo d6 ho phét hién ra rang giao tiép gitra cac thanh vién trong gia dinh khong bi anh
hudng bai viéc sir dung Internet.

Nhin chung, MXH d4 gitip con ngudi hinh thanh cac méi quan hé x4 hoi dé tuong tac,
trao d6i. Cac quan hé trong mdi truong nay da tao dung dwoc sy tin tuong nhat dinh va tir
d6 da co ky vong vé su gitip d& khi gap kho khan, dic biét 1a hd trg vé thong tin, tinh than
va viéc l1am. Tuy nhién, sy tin tuong trén MXH van chu yéu tap trung & nhiing quan hé bat
dau tir viéc da quen biét hodc da gap g& nhau & ngoai doi sdng thuc, nhitng ngudi sir dung
MXH chwa dit nhiéu niém tin vao ban bé méi quen biét trén mang.

2.2. Nhu ciu va lgi ich khi sir dung mang x4 hai

Sy phét trién ctia mang may tinh mang lai nhimng thay d6i Ién cho cudc sdng cia con
nguoi, né [a mot nguon du trir thong tin vé cung 16n véi kha nang thong tin lién lac mét cach
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nhanh chong va chinh xac di tré thanh mot nhan td quan trong trong su phét trién caa mdi
cé nhan, mdi qudc gia. Ngoai ra, véi hang loat nhitng tng dung, tién ich nhu “trd choi truc
tuyén”, “tan giu”, “nhat ki dién ti”, “mang xa hoi”,... mang may tinh di tré thanh la mot
codng cu giai tri hip din ma chua c6 mot loai hinh ndo cd thé séanh bang, dic biét Ia cho gioi
tré. Vi vay, viéc st dung MXH da cho phép nhitng nguoi tré tudi st dung mang théa man
nhu cau rong réi trong viéc két ban, trao ddi thong tin, giao tiép, duy tri cac mdi quan hé,
giai tri, hoc tap, sang tao, duoc nhan biét va duoc thira nhan hoic chip nhan. Khang chi gidp
cho viéc mé rong mang ludi ban bé cii, thuong xuyén “gap nhau”, MXH con gitp nguoi
dung két néi tim lai ban bé cit mot cach thuan loi [1, tr.53]. MXH dem lai rat nhiéu loi ich
cho moi ngudi, dac biét 1a nhém thanh thiéu nién, né tao co hoi tot dé thanh thiéu nién thé
hién ban than va tuong tac voi ban bé dong ltra. Nhimg co hoi nay lai gidp ho phat trién ban
sic va diéu chinh kha ning twong tac ctia minh mot cach lanh manh, tir d6 ¢4 nhan co thé
hoa nhap vao x& hoi tot hon [2]. Ngoai viéc hd trg phat trién x& hoi, cac dich vu MXH ciing
tao diéu kién cho viéc chia sé lién két web, hinh anh va tin tirc giap nguoi dung két néi mot
céch than thiét va gan giii hon vai ban bé & moi khoang cach khdng gian. Trinh Hoa Binh
va dong nghiép ciing khang dinh, MXH di tré thanh phuong tién hiru ich cho giéi tré xay
dung, duy tri va phat trién céc lién hé xa hoi, tir d6 mé rong mang ludi xa hoi [1, tr.52]. Viéc
tao dyng mai hay duy tri cic mang luGi x& hoi von ¢ bang viéc tham gia MXH cung cap
cho gigi tré nhiing loi ich vé ca vat chat 1an tinh than. Viéc tham gia cac MXH da gitip cho
gidi tré thé hién nhing thai do, quan diém, hanh vi, dinh huéng gia tri trong nhiéu linh vuc
ctia doi sdng, tir cong viéc, hoc tap dén vui choi giai tri. Hon nita, MXH c6 thé hd tro tét cho
nhitng nguoi tré trong viéc hoc va chia sé thong tin. Thém vao d6, cac trang mang cho phép
thanh thiéu nién c6 co hoi ty thé hién va truyén thdng mot cach binh dang. Mot sé nghién
ctru khéc con cho rang, “khéng gian x4 hoi” con mang lai loi ich vé mit gido duc, n6 gilp ca
nhan cd thé tich lity nhitng kinh nghiém hoc tap trong méi truong truc tuyén nhiéu hon.

D& dang nhan thiy ring, MXH la phuong thiic két ndi cac thanh vién vai nhau trén thé
giéi a0 khong phan biét khong gian va thoi gian. Mdi ngudi tham gia vao MXH c6 thé tu
tao cho minh mot mang luéi, duy tri va phét trién cac thanh vién trong mang ludi d6. Do tinh
wu viét cua minh, cac MXH di gianh duoc sy ua chudng cua xa hoi va cé sy phat trién hét
stc nhanh chéng, tré thanh mot phan tat yéu trong cudc séng ciia mdi ngudi tham gia. MXH
ngoai viéc duy tri mang ludi lién két cii, sin ¢c6, MXH con gilp gidi tré tao ra hoic mé rong
nhitng lién két x& hoi méi hodc gitp cho tuwong tac giira c& nhan ¢ ngoai doi thuc gan chat
hon, dic biét 1a gitra cac thanh vién trong gia dinh. Bén canh d6, MXH ciing dem lai rat
nhiéu lgi ich cho nhitng nguoi sir dung nhu viéc cap nhat kién thic, tin tic va xu thé mot
céch nhanh chong, kip thoi; két ndi cac méi quan hé; cai thién cac ki ning; kinh doanh, quang
cao khdng mat chi phi; giai tri; chia sé va bay to cam xuc; gido duc,... Chung ta khong thé
pht nhan nhiing lgi ich ma mang xa hoi dd mang dén cho con ngudi hién nay nhu gitp ich
cho cong viéc, cho viéc tim kiém thdng tin, thiét 1ap cac mdi quan hé ca nhan hay giai tri...
mét cach co hiéu qua, vuot ra ngoai nhirng gidi han vé dia ly va thoi gian. Tuy nhién, n6
cling chira dung nhiéu nguy co, rui ro tiém an c6 thé anh huong xau téi cong viéc, méi quan
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hé ca nhan va cudc sdng cia nguoi st dung.
2.3. Ban sic ca nhan thé hién trén mang xa hoi

Ban sic cua mdi ca nhan 1a diéu 1am nén chinh c4 nhan d6, nhung ciing dong thoi 1a the
ca nhan mudn ngudi khac nhin vao minh [7, tr.57]. Trén cac trang mang gidi tré c6 thé thi
nghiém nhiéu hinh thirc khac nhau dé néi vé ban than va thé hién ban sic ca nhan cua riéng
minh. Klein, A (2001) giai thich ring: M&i trang c4 nhan déu 13 twong trung cia Sy sang tao
va thiét lap. Trén thyc té gioi tré chu yéu su dung internet cho céc viéc truyén théng céc
thong tin ca nhan caa ho. Boyd (2007) ciing dua ra nhiéu lap luan dé khang dinh rang, khéng
gian ao (MXH) gidp thanh thiéu nién xay dung ban sic c& nhan. Theo Klein, ban sic ca nhan
duoc hinh thanh théng qua trang ca nhan trén MXH 1a ban sic dang hinh thanh [6]. Thong
qua cac trang ca nhan, chi thé thé hién ban than minh, nhung sau xa hon Ia tim ra ¥ nghia
cho nhitng manh ghép ban sic cia minh, lién két nhitng dic diém minh c6 véi nhimng dic
diém minh muén nguoi khac nghi rang minh s& hitu. Céc dich vy cia cac MXH duoc tao ra
lam bién dang va khuéch dai y thic vé ban than trong vin hoa cua gidi tré, didu nay duoc
biéu thi qua viéc viét blog, cap nhat trang thai va nhitng phan hoi. Theo Valkenburg va Peter,
hién nay thanh thiéu nién cha yéu sir dung internet cho cac viéc truyén thdng cac thong tin
ca nhan.

Hayes da dé cap dén ba chirc nang cua internet d6i véi viéc hinh thanh ban sic ¢ thanh
thiéu nién. Tha nhat, véi chiic nang 1a cong cu giao tiép, internet gidp thanh thiéu nién gap
gd rat nhiéu ban tré khac cing d6 tudi, chia sé quan diém, suy nghi, cam xuc. Nhin chung,
bau khong khi duoc tao dung mang tinh chat khoan dung, chap nhan. Nhitng suy ngam va
cam xuc duoc trao doi trong cong ddng mang gitp cho thanh thiéu nién co thé nghi lai vé
ban than minh. Di nhién 13 sy tu do trong loi ndi khong ton tai mot cach tuyét doi, cac ban
tré thuong tu hop nhau lai thanh mot “cong dong” thyc su trén cac blog ca nhan, két néi qua
MXH. Thir hai, intemet thyc hién chirc ning mang tinh chat nghich dao la céng b cho cong
ching nhing diéu riéng tu ciia ca nhan. Phan tng cia nhimg nguoi khac théng qua cac binh
luan duoc c& nhan cho doi va ciing duoc sir dung dé tu xay dung hinh anh ban than. Tha ba,
internet cho phép nhimg ngudi tré tudi co thé thir nghiém vé ban sac ca nhan. Ho chon ra
nhitng “manh ban sic” dé thé hién véi cong dong mang [4]. Mot ban tré cé thé cung lic so
hitu nhiéu blog khac nhau, sir dung cac tén khac nhau khi chat, tham gia vao cac tro choi
trén mang,... Vi cac tén goi va thong tin hién thi trén intemet, c6 thé khd ma phan biét duoc
con nguoi thuc sy dang sau cac tén goi do6 14 nam hay nit, & d6 tudi nio, tinh cach ra sao, ...
Diéu nay khdng nham muc dich “danh lira” ngudi khéc, ma bai vi thanh thiéu nién muén thé
nghiém nhitng “bd mat” khac nhau cua nhan cach va quan sat xem nhiing nguoi khac phan
g thé nao vé cac “bd mat” nay ciia minh.

Nhu vy, trén cac trang MXH 13 noi ma c4 nhan c6 thé trinh bay va thé hién nhiing khia
canh ndi bat cua ban than tao diéu kién cho nhitng nguoi ban, dong nghiép c6 thé xem né;
gilp cho ban than try nén tt hon trong khi ngoai doi. Tuy nhién, khi dua thong tin 1én mang
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x& hoi dé thé hién ban sic ca nhan, ngudi dung can phai tinh tao truéc nhitng 16i binh pham,
nhan xét, danh gia dé bao vé su an toan cho ban than ca vé thé chat Ian tinh than.

2.4. Sy tw cong khai va bao mat thong tin trén mang xa hoi

Tu cong khai 12 mot qua trinh can thiét trong viéc hinh thanh, duy tri va phét trién céac
méi quan hé x4 hoi, gilp phét trién ban sic ca nhan, ting cudng cac mdi quan hé than thiét
nhu gia dinh hay ban bé. MXH cung cap cho thanh thiéu nién nhimng co hoi ty cong khai
thong tin caa ban than nhiéu hon nho cac chirc ning va thudc tinh caa né, khic phuc duoc
nhitng nhuoc diém cua giao tiép offline thuc [7, tr.63]. Cac MXH c6 day du tinh ning gitp
khéc hoa toan bo chan dung ciia mot ca nhan online nhu hd so ca nhan, nhitng cap nhét trang
thai ctia ban than, twong bai viét, s luong ban bé hay hinh anh. Dwa vao d6, ban bé ciaa ho
c6 thé dua ra nhitng y kién phan hoi. Tir d6, thanh thiéu nién sir dung cac trang MXH nhu
mot cach dé danh gia nhitng ¥ kién binh luan vé ban than minh ma diéu nay sau d6 c6 thé
anh hudng dén su hinh thanh ban sic cua ho. Bén canh do, cac trang MXH c6 tinh ning bao
mat thong tin cho phép ngudi tham gia han ché nhitng gi ngudi khéc co the xem cua ho. Tuy
nhién, cac nha nghién ciu trén thé gisi da diéu tra cac mbi de doa tiém 4n dén su riéng tu
cha yéu 14 lién quan dén sy an toan ciia nguoi ding tré tudi [2].

2.5. Nhirng rii ro va hanh vi nguy co tir mang xa hoi

Bén canh nhiing loi ich ma MXH mang lai thi van cé nhitng nguy co, rui ro ton tai song
song cho nhiing nguoi ding MXH. Ngudi ding MXH van gap phai nhitng rai ro va quay réi
tryc tuyén. Cac nha nghién ctru cling chi ra rang, nhitng ngudi it tudi co thé khéng co su
chuan bi tt cho sy riéng tur, nhitng chuan myc dao duc trong giao tiép truc tuyén [7, tr.67].
Khi c& nhan hién thi cong khai thuong xuyén thong tin trén MXH thi thong tin d6 co thé bi
sao chép, tai vé hoic phat tan bai bat ky ngudi xem ndo va nd cd thé gay ra nhirng rii ro truc
tuyén khong mong mudn nhu bi quay rdi, bat cc, mat uy tin nghé nghiép... Co rat nhiéu
truong hop MXH st dung trong mdi trudng thiéu an toan gay nén nhiing hién tuong, nhu
bat nat, chong d6i, am anh vé cugc sdng ca nhan cua ai dé va cac hoat dong bi anh huong
khéc. Ngoai ra, nhitng thong tin ndy anh huang tiéu cuc dén co hoi viéc 1am trong twong lai
ctia ho. Két qua nghién ctu cia Duong Thi Thu Huong chi ra rang, nhitng hoc sinh lia tudi
THPT danh nhiéu thoi gian trén MXH, hoic ¢d trén 1000 ban bé trén MXH déu c6 nguy co
¢6 nhiéu hanh vi rui ro: hit thudc 14, udng bia/ruou, hat shisha, st dung chat gay nghién,
thudc/chat gay ao giac. Bén canh d6, nhiing hoc sinh danh trén 3 tiéng/ngay sir dung MXH
va c6 qué nhiéu ban bé trén mang xa hoi c6 méi quan hé chat ché dbi voi hanh vi gay bao luc.
Hoc sinh sin sang khau chién, ling ma nhau chi vi mot 1oi ché, tham chi 14 khen trén MXH,. ..

C6 thé thay rang MXH phat trién ma ra mot huéng di méi, mang y nghia tich cuc cho
nhitng ai biét tan dung va kiém soat n6. Tuy nhién, mang x& hoi da dé lai hé luy khéng nho
d6i véi con nguoi. Viéc lam dung, qué chi tm vao cac hoat dong trén mang xa hoi dang
anh huong khdng nhé téi cong viéc, hoc tap, sinh hoat cua rat nhidu ngudi; c6 nhiéu ca nhan
loi dung mang x& hoi dé 1am nhitng diéu phan cam, v6 vin ho4,... Bén canh dé, nhiéu ngudi
dung khong biét cach chuan bj dé d6i phd véi nhitng mat xau caa thé gigi ao, khong it nguoi
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vap phai nhitng hé luy khon luong nhu: bé quén thoi gian cho hoc tap, céng viéc, dan bién
ho thanh nhirng ngudi phu thudc va bi thao ting thoi gian, tham chi ca quyén riéng tu, stc
khoé, vat chat,... khi gip kho khin, bé tic trong cudc séng, ho lai di vao thé gisi ao dé tim
16i thoat; ddm minh trong thé giGi 4o, d& dang bay to trén mang, quén di cudc song hién tai
va con nguoi thuc caa chinh minh.

2.6. Sy phu thugc mang xa hgi va nghién mang xa hoi

Nhiéu nghién ctu chi ra rang, cac trang web MXH cd sirc manh rat 16n khi nd khién
ngudi sir dung bi phu thudc va viéc st dung lién tuc lai ngay cang cang cé su phu thuoc ay.
David Greenfield cho rang cé nhiéu dich vu trén internet tao ra su chia li, su sai léch vé thoi
gian, va c6 khoang 6% ca nhan sir dung internet bi nhitng diéu d6 tac dong dén cudc séng
cua ho [3, tr.135]. Mot s6 két qua nghién ciru khac cho riang c6 thé c6 mot sb tac dong c6 hai
tir viéc s dung Internet nhiéu, diéu nay dudng nhu 1am ting mot sé bién phap céch ly xa
hoi va tram cam. Greenfield nhan thay, Internet cd thé tao ra nhiing thay doi rd rang vé tam
trang; gan 30% nguoi dung Internet thira nhan sir dung MXH dé thay d6i tam trang cua ho
nham giam bat trang thai tam trang tiéu cuc. N6i cach khac, ho st dung Internet nhu mot
loai ma tdy. Isbulan cho rang sitc manh cia MXH tryuc tuyén I6n toi mic ma “Cac nghién
ctru vé nghién da nhan manh vi tri ciia nghién MXH ciing dic biét nhu nghién thudc 14 hay
ruou” [5]. Kuss va Grifflths cho rang, nhimg ngudi nghién MXH ciing ¢6 nhitng trai nghiém
gidng nhu nhimg ngudi lam dung chat hay c¢d cac hanh vi nghién khac [8]. Sergerie va Lajoie
nhan manh thém, viéc lam dung intemet c6 thé gay ra cam giac cang thang va cac kho khin
trén binh dién tam ly, xa hoi va nghé nghiép [10]. Ly do ma cac ca nhan ngay cang phu thugc
va nghién MXH, 12 bai sy két hop caa noi dung c6 san, dé truy cap, tién loi, chi phi thap,
kich thich thi giac, quyén tu chu va an danh — tit ca déu gop phan tao ra trai nghiém than
kinh cao. Bang cach tac dong tam 1y, c6 nghia la thay d6i tdm trang va c6 kha nang tic dong
dén hanh vi. N6i cach khac, nhitng cong nghé nay anh huéng dén cach con nguoi séng va co thé
g6p phan vao cac tac dong tam ly tiéu cuc ¢ cac mire do khéc nhau.

3. KET LUAN

Nhin chung, cac nha nghién ctru nudc ngoai da c6 nhiéu cong trinh nghién ctiru vé MXH,
c4c nghién ciru chi yéu tap trung vao nhom dbi twong 1a hoc sinh va sinh vién. Con tai Viét
Nam, cAc nghién ctru ma chung t6i tim duoc hau hét sir dung phuong phap nghién ciru tai
lieu, hodc phuong phap quan sat ¢6 tinh chat cam tinh. Qua d6 ciing thay rang nghién ciu
tai Viét Nam néi chung vé MXH 1a chua nhiéu va nghién cau vé MXH véi SV ¢6 rat it. Viéc
tham khao c&c nghién ctru cua céc tac gia di trude giap chiing toi c6 thém co s& khoa hoc
dé xay dung hé théng 1y luan va phuong phap luan nghién ciru vé MXH. Tir d6, chi ra thuc
trang sir dung MXH va luan giai cac bién phap su dung MXH an toan cho sinh vién nganh
cong tac xa hoi (CTXH), Trudng Pai hoc Tha d6 Ha Nbi trong thoi dai céng nghé sé hién
nay.
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RESEARCHES ABOUT SOCIAL NETWORKS
IN THE WORLD AND VIETNAM

Abstract: This article aims to analyze the works of authors around the world on social
networks in the following directions: (i) The perception of friends on social networks; (ii)
The needs and benefits of using social networks; (iii) Personal identity shows on social
networks; (iv) Self-disclosure and confidentiality of information on social networks; (v)
Risks and risky behaviours from social networks and (vi) Dependence on social network
and social media addiction. The reference to the studies of the previous authors helps us
have a more scientific basis and build the theoretical system and research methodology on
social networks. It then points out the current situation of using social media, explains
measures to safely use social media for students in social work (social work) at Hanoi
Metropolitan University in the digital age nowadays.

Keywords: Social networks, benefits of social networks, risks of social networks, addiction
to social networks.



