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Tém tit: Bai nghién ciru nay trinh bay mot sé dit liéu thuc nghiém vé thai do va nhan thic ciia 56 sinh
vién nam 4 ctia Khoa Tiéng Anh, Truong Pai hoc Ngoai ngit, Dai hoc Hué vé giong Anh-Anh, Anh-
M¥ va giong tiéng Anh ciia nguoi Viét. Nghién cfru cho thay réng nguoi tham gia dac biét yéu thich
giong Anh-My trén céc khia canh chinh nhu “dia vi” va “su hap dan” (ciia ngdn ngir. Cac két qua nay
du’qc thao luan voi dua trén “ly thuyét strc séng” ciing ner gia thuyét cong huong ngdn ngir-van hoa”
“gia thuyét khac bi€t ngdn ngir-van hoa”). Vi vdy, trong thoi dai toan cau hoa ngay nay, can ¢co su
thay dbi can thiét trong chuong trinh giang day ciing nhu trong ban than mdi giang vién dé giup sinh
vién nhan thirc va dan xo6a bo nhiing dinh kién vé cac giong khong phai la ban ngr.
Tir khéa: Cong hudng ngdn ngii-vin hoa, khac biét ngon ngir-van hoa, giong tiéng Anh, thai do ngon
ngit

1. Mé dau

Ngay nay, nhiéu nghién ctru da phat hién ra rang thai d6 cua hoc sinh ddi v6i mot ngoai ngit dong
vai tro quan trong trong thanh tich hoc tap cua ho. Thai d9 tich cuc co thé tao diéu kién thuan loi hon cho
qué trinh hoc tap trong khi thai d6 tiéu cuc co thé can trd qua trinh ndy. Vi vay, can tién hanh nghién ctru
vé thai 6 ciia ngudi hoc ngoai ngit ddi véi ngoai ngir d6 dé gop phan nang cao thanh tich hoc tip cua nguoi
hoc. Trong day va hoc ngoai ngit thi phat 4m 1a mot van dé quan trong. O Viét Nam, trong suy nghi cua
nhiéu sinh vién thi giong Anh-M§ hodc Anh-Anh duoc xem nhu 13 chuidn muc va nhimng giong nay gitp
sinh vién c6 duogc cach ndi gin voi ngudi ban ngit nht c6 thé ciing nhu hd tro t6t nhat cho viée hoc tiéng
Anh (Nguyén Quynh Trang, 2015). Tuy nhién, theo McGee (2009) va Fang (2017), trong thoi dai ma tiéng
Anh duoc xem nhu 1 ngdn ngit cau nbi (lingua franca) thi cac giong tiéng Anh cta cac qubc gia ma & do
tiéng Anh khong dugc xem nhu ngdn ngit me dé ciing nhan duoc su quan tim 16n trong thoi gian gan day
va cac phuong phap day hoc di va dang hudng dén viéc cho ngudi hoc tiép xtic nhiéu voi cac giong tiéng
Anh khéc nhau.

Théng qua nghién ctru ndy tic gia mong mudn ning cao nhén thirc cta sinh vién vé tim quan trong
ctia viéce tiép xuc voi nhiéu loai giong khac nhau ddi voi két qua hoc tap ctia ho (vi du trong ki ning nghe
hiéu) cling nhu co hoi nghé nghiép sau nay trong bdi canh tiéng Anh ngay nay dugc xem nhu ngdn ngit ciu
nbi gitra cac qudc gia trén thé gidi. Thi hai, tac gia mudn tim hiéu xem c¢6 mdi twong quan nao hay khéng
giita thai d6 cua ngudi hoc ddi véi cac nén vin hoa va thai do ddi voi giong tiéng Anh cua cac nén van hoa
do. Trong nghién curu nay tac gia tap trung tim cau tra 101 cho céc cau hdi nghién curu sau.

1. Sinh vién danh gia nhu thé ndo vé giong Anh-Anh, Anh-My¥ va giong tiéng Anh & nhiing viing ma
tiéng Anh khong dugc st dung nhu ngdn ngit me dé?

2. Tai sao mdt s6 giong tiéng Anh lai dugce danh gia cao hon cac giong khac?
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3. Thai d6 ctia ho d6i voi van héa Anh va vin hoa My c6 lién quan gi dén thai do ciia ho ddi véi
giong tiéng Anh ctia nhitng nén vin héa nay hay khong?
2. Co s6'ly luan
2.1. Giong tiéng Anh

Theo Oxford Advanced Learner’s dictionary (OALD) (2015), giong dugc dinh nghia 1a cach thuc
phét &m cua tir & mot ngén nglr ma thong qua do cod thé noi 1én duogc dat nudc, vung hoac dia vi xa hdi cta
nguoi st dung giong do. Xét trén khia canh ngon ngir xa hdi hoc, Becker (1995) dinh nghia giong 1a “mot
phan ngdn ngir cia mot nguoi thé hién ban sic dat nude/dan toc hodc gitip nhan ra ngudn gbe dia 1y cua
nguoi noéi cho du ngudi do c6 dang dung ngdn nglr ndo di nita” (tr. 37). No6i cach khac, “giong” 1a mot trong
cac khia canh c6 thé gitp ta nhan biét duoc cong ddng ngdn ngit ciia ngudi ndi. Nhu da biét, trong tiéng
Anh ¢6 rit nhiéu loai bién thé. Ngoai cac bién thé ban ngtt dugc sir dung ¢ cac nudc Anh, My, Canada, Uc,
v.v... thi ngén ngit nay da phan hoa thanh nhiéu loai tiéng Anh trén thé gisi. “Tiéng Anh thé giéi” “la mot
thuat ngir ma gan ddy nguoi ta ¢ khuynh hudng str dung dé mo rong khai niém tiéng Anh khong chi thudce
vé nhitng nude ndi tiéng Anh ban ngir ma con chi cac loai tiéng Anh duge ding bai hau hét nhimg qudc
gia khong n6i ngon ngit nay nhu tiéng me dé” (Ngd Hitu Hoang, 2013, tr. 62).

Theo Holmes (1997) thuat ngit nay dung dé chi mot ngdn ngit dwoc xem nhu 14 phuong tién giao
tiép thong thuong giita cic nhom ngudi trong mot cong ddng da ngdn ngir. Bat ké nd ¢6 tinh chuan muc
ban ngit hay khong va bt ké ngudi noi né 1a ai thi bat ky mot bién thé tiéng Anh nao ciing déu co thé duoc
goi 12 bién thé tiéng Anh (Jenkins, 2015).

2.2. Tiéng Anh chuin va giong

Vé khai niém tiéng Anh chuan, ddy 1a mot khai niém gy nhiéu tranh cai boi tiéng Anh ngay nay
ngdy cang bi ban dia hoa boi nhimng dat nudce sir dung nd nhu ngdn ngir thir hai va ngoai ngir. Mot vi du d6
1a viéc sir dung cau hoi dudi “is it” ciia ngudi Singapore trong rat nhidu truong hop bat ké chu ngir cta cdu
do 1a gi. Viée sir dung nay phan &anh cach suy nghi va thai d van hoa ciua nguoi Singapore chir khong phai
dugc dung nhu cach ma cac miu tiéng Anh chudn myc thudng quy dinh (Wong, 2014). Nhu vy, c6 vé nhu
tiéng Anh dang ngay cang mang diu 4n ngdn ngit va vin hoa ddm nét & nhitng noi ma chung dugc sir dung,
van dé & day 1a & mirc 46 nao ma thoi (Ngo Hiru Hoang, 2013). Trudgill va Hannah (1994, tr. 1) dinh nghia
“Tiéng Anh chuin” 1a “mot bién thé cua ngdn ngit Anh thuong dugc sir dung trong viét va thuong duoc
n6i boi nhitng ngudi c¢6 hoc thirc”. Hai bién thé tiéng Anh chuan duoc thao luan d6 1a Tiéng Anh Bic My
va tiéng Anh ctia ngudi Anh (tr. 2-3). Trudgill and Hannah (1994) luu ¥ rang “tiéng Anh chuén dé cap dén
nglt phap va tir vung (phuong ngit) chr khong phai phat am (giong)” (tr. 1). Wardhaugh (1998) cling chi
ra rang “khong thé noi tiéng Anh ma khong sir dung mét giong nao d6™) (tr. 43) va ciing vi vay khong c6
cai goi 1a “tiéng Anh khong c6 giong”. Qua dé c6 thé hiéu dugc rang tiéng Anh chudn c6 thé duoc néi bing
giong Anh, giong My, giong Han Qudc, giong Pakistan va tiéng Anh khong chuén ciing c6 thé duge néi
boi cac giong nay (Sewell, 2005).

Kachru (1992) thé hién mdi quan hé giira tiéng Anh duoc st dung béi cac nude trén thé gidi bang
mb hinh “Ba vong tron dong tim” Qua mo hinh nay c6 thé hiéu cum tir “World Englishes” gom “vong tam”
thudc vé cac cac nudce ndi Tiéng Anh nhu tiéng me dé, “vong ngoai” thudc vé cac nude sir dung tiéng Anh
nhu ngdn ngit thir hai. Vong niy bao gdbm cic nudc trudc day la thude dia cii cia Anh va My. “Vong mo
rong” thudc vé cac nudc néi tiéng Anh nhu mot ngoai ngir. Co thé thay duoc rang véi sy “khuéch tan ngon
ngii” trén khap thé gisi thi mé hinh nay khong con chinh xac boi ranh gidi giita 3 vong tron dang ngay cang



bi x6a nhoa. Sy khuéch tan nay con c6 anh hudng siu sic tdi cac cong dong ngdn ngir va van héa, noi ma
tiéng Anh duoc ding nhu ngdn ngir thir hai va ngoai ngit trong giao tiép lién van hoa (Ngd Hiru Hoang,
2013).

Giong “chuan” (standard) & Vuong qudc Anh duge goi 13 “RP” (Received Pronunciation) hoic BBC
Pronunciation. Pay 1a giong dugc hau hét cic thanh vién hoang gia va phan 16n phat thanh vién BBC sir
dung. O My, giong General American (GA) duoc xem 1a giong chuan. Viéc 1y dan chimg 1a BBC English
goi ¥ rang cach gan nhit dé c6 thé tiép can giong Tiéng Anh “chuin” 14 thong qua cac phuong tién truyén
thong dai chiing. Diéu nay dic biét ding dbi voi nhitng ngudi hoc Tiéng Anh nhu 1 mot ngoai ngir mot
khi ho ¢6 mong mudn tiép can vdi mot giong chuan va xem d6 1a myc tiéu. Trong nghién ciru nay, hai thuat
ngit giong Anh-Anh va Anh-My duoc st dung dé chi hai loai giong twong tu (gan nhét) véi giong RP cua
ngudi Anh va giong pho bién ciia ngudi My.

2.3. Thai d ngén ngir

Trong thoi gian gan déy, cac nha nghién ctru dang ngdy cang quan tdm dén ban chit phirc tap cua
“thai d6”, cu thé 1a cac nhén t6 khac nhau c4u thanh nén “thai d6”. Trong linh vic ngdn ngit hoc, “thai do”
thong thudng dugc cho 14 bao gdbm 3 nhan té co ban: nhan thic, cam xuc va hanh vi (Gardner, 2010). Nhan
t6 thir nhat lién quan dén hé théng niém tin, nhan thirc, gia tri va dinh kién vé d6i twong. Nhan t6 thi hai
n6i dén khia canh cam xtic ctia “thai d6”. Thong thuong nhan t6 nay an sau vao trong chu thé va khé thay
d6i nhat. Nhén t6 thir ba d& cap dén xu hudng phan tng hodc hanh dong ctia chu thé dbi véi khach thé bang
cac cach nhit dinh nao d6. Mantle-Bromley (1995, tr. 373) cho ring mdi quan hé qua lai cta ba nhan t6
nay “thay doi chui yéu khi c6 su khong thdng nhat/bat dong xay ra trong ndi tai ba nhan t6 nay”. Tuy nhién
Gardner (2010) khing dinh rang thay vi cach nhin nhan nhu trén thi ba nhan t6 nay c6 thé duoc xem xét 1a
nguyén nhan cua cac “thai d6”. TAm quan trong clia viéc nghién ciru thai d6 da dugc thira nhan trong linh
vire ngdn ngit. Theo Garrett (2010), nghién ctru thai d6 ngdn ngit 1a cuc ki quan trong ddi voi viée tim hiéu
thai do ciia cong ching ciing nhu nang cao nhan thirc ciia ho vé ngdn ngit khoa hoc ciia cac nha ngdn ngit
hoc.

Mot sb nghién ctru vé thai do tap trung vao cac dbi twong dua trén tiéu chi gidi tinh, vai trd kinh té
xa hoi, tinh trang x4 hoi, ton gido, kién thirc nén vé ngdn ngit. Bang cach nay, cac nha nghién ciru c¢6 thé
tim hiéu chinh xac hon vé “thai do” cua cac nhom ddi tuong cu thé. Mot sb nhan t6 nhét dinh c6 thé anh
hudng dén viéc hoc ngdn ngit, trong do6 tudi tac duoc xem 1a nhan té quan trong (Meerleer, 2012). Do tudi
tac 1a nhan t& quan trong nén nd thuong dwoc can nhic khi danh gia vé thai do ngon ngir cua nhom ddi
tuong. Trong nghién ctru ndy ngudi tham gia thude cing mot nhom tudi (sinh vién nim 4 Trudng Pai hoc
Ngoai ngir, Pai hoc Hué). Ngoai tudi tac thi nguoi day dong vai tro quan trong trong viéc thay ddi thai do.
Nghién ctru ciia Mantle-Bromley (1995) cho thay rang thai do cua ngudi hoc mot ngdn ngir trd nén kém
tich cuc hon néu thiéu di nd luc dén tir nguoi day.

Nghién ciru caa Ladegaard (1998) cho thiy cac giong tiéng Anh ban ngit “chudn” nhin chung dugc
yéu thich hon cac giong ban ngit “khong chuin” va cac giong khong ban ngit. Theo Ladegaard (1998), cac
bién thé “chuan” thuong duoc danh gia cao vé mat “dia vi”, “niang luc” nhung lai thudng nam & vi tri thap
trén khia canh “thu hiit xa hoi”. Fuertes va cac cong sy (2002) nhian manh riang ngay ca nhiing ngudi noi
tiéng Anh khong chuan va khong phai 1a ngudi ban ngir ciing danh gia cao cic giong tiéng Anh “chuén”.
Tuy nhién ho lai c6 xu hudng danh gia cao cac giong tiéng Anh gan gidng ho vé khia canh “sy gan két”.
Céc nghién ctru vé thai do d6i voi ngudi néi tiéng Anh ban ngit ciing cho thdy ngudi néi giong “chuin” co
xu huéng duge danh gia cao hon nguoi néi giong nudc ngoai, giong “khong chuin” va giong mang dic
trung ving. Nghién ctru trén quy mé 16n cua Coupland va Bishop (2007) két luan ring cac giong “chuin”



dugc danh gia cao hon vé mat “uy tin” va “thu hut” khi so sanh véi cac giong “khéng chuan”. Tuy vay, cac
tac gia ciing chi ra rang ngudi tham gia tré hon it c¢6 xu huéng dénh gia cao giong tiéng Anh “chuan” vé
khia canh “uy tin”). Giéi tinh ciing dong vai tro quan trong dén thai d6 ctia nguoi tham gia. Cac két qua
cho thay phu nir c¢6 xu huéng dua ra cac danh gia tich cuc hon so v6i dan ong.

Nghién ctru nay duoc thyuc hién dua trén nghién ciru ma Ladegaard va Sachdev (2008) thuc hién vé
thai d6 va nhan thirc ctia nguoi hoc tiéng Anh nhur mét ngoai ngir & Pan Mach vé giong Anh-Anh va giong
Anh-My. Nghién ciru nay chi ra rang mic di kha ning ton tai 1au dai cta van hoa My dugc nguoi tham gia
thira nhan nhung ho van gianh sy yéu thich cho giong RP trén cac khia canh quan trong nhu “dia vi xa hoi”
va khong c¢6 y mudn chuyén sang giong Anh-My (tr. 93). Nghién ciru hai tac gia nay dua trén 1y thuyét stc
song, gia thuyét cong hudng ngdn ngit - vin hoa va gia thuyét khac biét ngdn ngir - vin hoéa.

Duya trén “ly thuyét sirc séng”, tiéng Anh ciia nguoi My duoc xem 1a ¢6 sirc séng cao va no ton tai
mot cach khach quan do vi thé 1a siéu cuong kinh té, co dia vi xa hoi cao khi so voi nguoi ndi giong Anh-
Anh. Diéu nay dudng nhu khién cho tiéng Anh ciia ngudi My tré nén thu hat hon ddi véi cac cong dong
n6i tiéng Anh ma nhing nguoi tham gia trong nghién ctru nay cua t6i 1a mot vi du dién hinh. Ladegaard
and Sachdev (2008, tr. 15) cho ring ngdn ngit va vin hoa c6 mbi lién hé mét cach tich cuc v6i nhau. Vi
vay, néu ngudi tham gia yéu thich hodc chon vin hoa My thay vi cac nén vin hoa khéc thi ho c6 xu hudng
chon giong Anh-My dé 1am muyc tiéu luyén tdp phat 4m cho minh. Nguoc lai, trong mét s6 truong hop khac,
hai nha nghién ctru ghi nhan hai nhan t6 nay khong c6 bat ky mdi lién hé nao. Do d6 hoan toan c6 thé xay
ra truong hop mot ngudi thich mot vai khia canh nao d6 cua van hoa My nhung lai khong mudn phat 4m
theo giong Anh.

3. Phuwong phap nghién ciru
3.1. Khach thé nghién ciru

Sinh vién ndm 4 cta Truong Pai hoc Ngoai ngir, Pai hoc Hué tham gia vao nghién ctru nay trong
tong s6 65 sinh vién dugc phat phiéu diéu tra. Cac sinh vién nim 4 duoc lya chon béi ho di trai qua mot
qué trinh hoc tiéng Anh it nhit 12 7 nim, do vay c6 kién thirc co ban vé cac giong Tiéng Anh. Hon nita,
trong ndm 2 va ndm 3, ho dugc hoc cdc mon vé vin héa Anh, vin hoa My, van hoc Anh, van hoc My do
vay s& tao thuan loi hon cho ngudi nghién ciru tim hiéu méi lién hé giita thai d6 ddi voi van hoa va thai do
dbi voi cac giong trong tiéng Anh. Vao thoi diém nay, sinh vién da co du didu kién dé ndp cac hoc bong
trao d6i sang chau Au vi thé nghién ctru vé cac giong tiéng Anh khéac nhau sé tao himg tht cho ho. Cac sinh
vién dugc chon thude ciing mot nhom tudi (22 tudi) dé giam thiéu cac anh hudng do chénh 1éch tudi tac 1én
thai d6 cua nguoi tham gia.

3.2. Phuong tién thu thap dir liéu

Téc gia sir dung bang cau hoi didu tra va cc bai phong van dé thu thap sé lidu, qua do tra 101 cac cau
hoi nghién ctru. Bang cau hoi nay duoc tmg dung tir cac cAu hoi trong nghién ctru cua Kim (2007) vé “Thai
d6 ctia nguoi truong thanh tai Han Qudc véi cac giong tiéng Anh”. Lién quan dén phuong tién dé 1dy sb
lidu thi phong vin ngudi tham gia mot cach truc tiép thuong dugc xem 1a phuwong phap don gian nhét dé
nghién ciru vé thai 6. Tuy nhién vi ngudi tham gia y thirc dugc ho dang dugc hoi vé diéu gi nén luc tra 1oi
c6 thé khong no6i dung thai d6 ciia minh hodc thay thay ddi thai do (Meerleer, 2012). Cac nha khoa hoc
khac nhu Santello (2010) lai cho rang cac cach thirc tiép can truc tiép 1a cong cu hitu ich hd tro cho cac
phuong phép nghién ctru khac. Do vay dé tan dung dugc wu diém ctia ca hai phuong phap trén thi tic gia



ap dung dong thoi ca bang cau hoi va phong van truc tiép. Poi voi nghién ctru nay thi hinh thirc phat bang
hoi dugc tién hanh truée phan phong van dé tranh anh hudng dén danh gia ciia ngudi tham gia.

Bang ciu hoi duogc phat truc tuyén véi 3 phan ghi 4m cta 3 ngudi néi (giong Anh-Anh, Anh-My va
giong tiéng Anh ctia nguoi Viét). Trong nghién ciru nay giong Anh-Anh 1a giong ta thudng nghe dugc trén
BBC (gan v6i RP) va giong Anh-My 1a giong M¥ phd thong nhat (GA). Bang hoi dugc chia lam 3 phan.
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Phan 1 ctia bang hoi str dung “k¥ thuat 16t ngdn ngir” va dua trén céc tiéu chi ma Edward (1999) dwa
ra nhu: nhan thirc vé dia vi xa hoi va nang lyc; sy thong minh; sy tu tin; trinh d6 hoc van; sy thu hut x3 hoi;
su tin cdy; sy than thién; chét lugng ngdn ngit cuia ngudi noi; troi chdy; dé hiéu; va quen thudc. Ba phﬁn
ghi &m nay dugc trinh bay boi ba nguoi khac nhau va dugc trich tir trang web http://accent.gmu.edu/. Trang
web nay chira nhidu doan ghi 4m céc giong khac nhau trong Tiéng Anh bao gdm ca tiéu sir cia ngudi noi,
vi vdy no cung cap ngudn tu lidu phong phu cho cac nha nghién ciru (Weinberger, 2007). Ba ngudi ndi 1a
nam gi6i voi do tudi trung binh 14 35. Dudi déy 1a doan vin ban do ba ngudi néi thue hién.

Please call Stella. Ask her to bring these things with her from the store: Six spoons of fresh snow peas,
five thick slabs of blue cheese, and maybe a snack for her brother Bob. We also need a small plastic snake
and a big toy frog for the kids. She can scoop these things into three red bags, and we will go meet her
Wednesday at the train station

Sau khi nghe cac doan ghi am, nguoi tham gia danh gia cac giong do theo thang tir 1-5 (1 1a danh gia
tich cuc nhat). Phan 2 ciia bang hoi nham muc dich danh gia dinh tinh thai d6 cta sinh vién ddi voi nguoi
n6i ban xit va khong ban xir. C6 4 cau trong phan nay, mdi cau duoc thiét ké theo thang Likert 5 diém (1 1a
hoan toan ddng ¥ va 5 13 hoan toan khong dong ¥).

Phan 3 cua bang hoi duge thiét ké nham muc dich tim hiéu so thich vin héa cua sinh vién. Sau khi
hoan tit thi nghiém & phan 1 va 4 cau & phan 2, nguoi tham gia chuyén sang phan 3. Nguon tu liéu & phan
nay thu thap nhiing thong tin lién quan dén nhan than ctia ngudi noi véi tu cach 1 nhitng dic diém x3 hoi
c¢6 anh huong dén thai do ctia ho nhu tudi tic va gidi tinh. Ngoai ra phan con lai duge thiét ké voi muc dich
tim hiéu giong tiéng Anh ndo nguoi tham gia hudéng dén khi ho noi tiéng Anh (cac sy lya chon gdm giong
Anh-Anh, Anh-M¥ hodc nhitng giong khéc va nén vin héa ciia dat nudc néi tiéng Anh nao ma ho yéu thich
(néu c6)). “Vin hoa” ¢ day dé cap dén cac loai van chuong va vin héa hinh anh nhu phim truyén hinh va
phim tai liéu. Cac mau khao sat ciing dugc thi diém trén 10 sinh vién tu nguyén. Béng cach lam nhu vay,
cach bd tri ciia toan b bang cau hoi va tir ngit cia mot sd cau hoi di duogc cai thién dang ké dé tranh mo
ho c6 thé c6 va c6 thé khién ngudi tham gia hiéu nham. Cudc khao sat thi diém nay di cho thiy sy can thiét
phai thiét 1ap giam sat chit ch& va c6 hiéu biét nhat “quan” vé cac thuat ngir dé dam bao d¢ tin cay cua dit
liéu thu thap duogc.

Dé gitp cho cac phén tich tré' nén toan dién hon, tac gia str dung phuong phap phong vén truc tiép mot
s sinh vién. Cac sinh vién déng y tham gia dé lai email sau khi hoan tat phan bang hoi. C6 tong cong 10 sinh
vién dong y tham gia phong van va 4 trong sé d6 d timg di hoc theo dién sinh vién trao dbi tai cac nudc chau
Au nhu Bb Pao Nha, Ha Lan, Thuy Pién, Rumania theo chuong trinh hoc bong Share va Merging Voices.
Mot sinh vién di hoc & Thai Lan. Bang cau héi phong van dugc thiét ké theo dang ban cau triic. Phong van
béan céu tric duge st dung rong rai nhu mdt dang phong vAn v&i mot ca nhan hodc doi khi ngay ca voi mot
nhém (Corbin, 2008). Cac huéng dan phong van gdm muyc dich phong van, thoi gian, cach thirc phong vén,
van dé bao mat danh tinh dugc thong bao trudc dén ngudi tham gia théng qua email dé tdi wu hoa thoi gian
phong vén ciing nhu giir cho cudc phong vén tap trung vao ndi dung mong mudn. Trong sudt thoi gian phong
van, nguoi tham gia c6 thé dimg va xin rat lui & bt cr thoi diém nao ma ho mudn. Mic du cac sinh vién déu



1a sinh vién nim 4 cta Khoa Tiéng Anh, nhung dé tranh cac kho khan lién quan dén viéc dién dat ngon ngi
thi céc cau hoi déu bang tiéng Viét.
3.3. Phwong phap phan tich dir liéu

Dt liéu thu thdp dugc trong nghién ctru nay la hai dit liéu dinh lugng va dinh tinh. Cac mau kiém tra
t doc 1ap (independent t-test) giira cac cip giong duoc sir dung dé so sanh sy danh gia ctia nguoi tham gia
Vv6i cac giong ban ngit va khong ban ngit. Dbi véi cic cau hoi theo thang do Likert, gié tri trung binh dugc
tinh toan bang SPSS. Dit liéu sau d6 duoc 1ap biéu d6 dé gitip cho qua trinh trinh bay, phén tich, tng hop
dé dang hon.

Dé phan tich dir liéu dinh tinh tir cdc cudc phong van thi phuong phap phéan tich ndi dung duge sir
dung. Cau tra 10i cia nguoi tham gia cho cac cdu hoi duoc ma hoa va phén tich theo chu dé. Bén canh do,
nhitng cau tra 10i ndy ciing dugc tom tat hodc trinh bay dudi dang trich dan truc tiép khi can thiét dé cung
cép thém thong tin cho bai nghién ctru.

4. Két qua nghién ciru va thao luin

4.1. Panh gia ciia sinh vién vé giong Anh-Anh, Anh-My va giong tiéng Anh & nhirng viing ma tiéng
Anh khong dwgc sir dung nhw ngén ngir me dé

Cac két qua vé thai d6 cua sinh vién nam 4, Khoa Tiéng Anh, Truong DPai hoc Ngoai ngit, Pai hoc
Hué duoc thé hién trong Bang 1 trén céac khia canh chinh la “dia vi xa h¢i va nang luc”, “su thu hat xa héi
va tinh cach qua giong no6i” va “chit lugng ngdn ngir”.

Bang 1. X&p hang gia tri trung binh (mean) ciia 3 nguoi néi trén 9 khia canh

Cic bién Giong

Giong Anh-Anh | Giong Anh-My | Giong tiéng Anh ciia ngudi Viét
Dia vi xa h§i va Ning luc
Sy théng minh 2,3929 2,2679 2,7143
Su ty tin 2,4107 2,3036 2,8571
Trinh d0 hoc van 2,1607 2,2500 2,8571
Sw thu hut xa hdi va Tinh cach qua gigng noi
Sy tin cdy 2,3929 2,3571 2,7857
Sy thén thién 2,4107 2,6607 2,5000
Chét lwgng ngdn ngir
Dé chiu 2,6429 2,5893 2,7679
Troi chay 2,0536 2,0000 2,7143
Dé hiéu 3,0179 2,3036 2,5000
Quen thudc 2,9107 2,3750 2,5000

Két qua téng thé tir bai kiém tra bang 101 n6i cho thiy su khac biét véi cac nghién ctru trude diy duoc
thyc hién trong bdi canh & cac nudc néi tiéng Anh va khong néi tiéng Anh (Gile & Couplan, 1991). Nghién
ctru da chi ra réng giong My chuén nhén dugc danh gia thuan loi nhat trong hai khia canh 1a “dia vi xa héi
va nang luc” ma cy thé 1 “sy thong minh” va “su tu tin”. Hon nita, chit lugng cua giong Anh-My ciing
dugc danh gia cao hon giong noi khac. Rd rang tir Bang 1 rang giong My khong chi dugc coi 1a giong uy
tin nhat ma giong nay con dwoc ngudi tham gia danh gia 1a tréi chay nhat, dé chiu, quen thudc va dé hiéu
nhit. Nguoc lai, ngudi néi tiéng Anh voi giong cua nguoi Viét nhan duoc danh gia kém nhit trén ca ba
khia canh. M6t diém tha vi & ddy 14 cac ngudi tham gia khong bao céo bat ki sy quen thudce nao khi dugc
nghe giong tiéng Anh ciia ngudi Viét, cho du tt ca ho déu 1a ngudi Viét. Giong Anh-Anh xép thir 2 trén



tat ca 4 khia canh vé chét luong ngdn ngit, nhung lai vugt hon giopng Anh-M¥§ vé khia canh “sy thu hat x3
héi va tinh cach qua giong n6i”.

Pé so sanh danh gia ciia nguoi tham gia dbi véi giong ctia ngudi ban ngit va nguoi khong ban ngir,
tac gia da tién hanh mot miu t-test doc 1ap gitra mdi cdp giong. Tuy nhién, két qua trong Bang 2 va 4.3 cho
thay sy khac biét giita diém trung binh ctia mdi cip giong tiéng Anh khong c6 ¥ nghia thong ké. Nhur vay,
khong co su khac biét ddng ké nao trong nhan thirc cia nguoi tham gia vé ca ba khia canh ciia ctia cac giong
duoc diéu tra.

Bang 2. Cac mau t-test doc lap: So sanh giita giong Anh-Anh va giong tiéng Anh
cua nguoi Viét trén 9 dac diém

Gigng So lugng Sqnlf;l; cu::lg?:);:hgla Sig. t

Su thong minh Anh-Anh 56

Tiéng Anh cua nguoi Viét 56 -.32143 487 | -2.010
Su tu tin Anh-Anh 56

Tiéng Anh cua nguoi Viét 56 -.44643 565 | -2.606
Trinh d6 hoc van Anh-Anh 56

Tiéng Anh ctia nguoi Viét 56 -.69643 864 | -3.783
Su tin cay Anh-Anh 56

Tiéng Anh cua nguoi Viét 56 -.39286 284 | -2.216
Su than thién Anh-Anh 56

Tiéng Anh cua nguoi Viét 56 -.08929 814 -.453
Dé chiu Anh-Anh 56

Tiéng Anh cua nguoi Viét 56 -.12500 .683 -.671
Tro6i chay Anh-Anh 56 2.0536 90292 | .12066

Tiéng Anh cua nguoi Viét 56 2.7143 96699 |.12922
Dé hicu Anh-Anh 56 3.0179 1.03557 | .13838

Tiéng Anh cua nguoi Viét 56 2.5000 1.14416 | .15289
Quen thudc Anh-Anh 56 2.9107 .99593 |.13309

Tiéng Anh cua nguoi Viét 56 2.5000 1.04447 | .13957

Bang 3. Cac miu t-test doc 1ap: So sanh giita giong Anh-My va giong tiéng Anh
cua nguoi Viét trén 9 dac diém

Giong S6 lwgng S‘-"tlr‘;‘;cugﬁﬁvlfhg‘a Sig. t

Su thong minh Anh-M¥ 56

Tiéng Anh cua nguoi Viét 56 -.44643 522 | -2.606
Su tu tin Anh-My 56

Tiéng Anh cua nguoi Viét 56 -.55357 076 | -2.894
Trinh d6 hoc van Anh-My 56

Tiéng Anh cua nguoi Viét 56 -.60714 973 | -3.222
Su tin cdy Anh-My 56

Tiéng Anh cua nguoi Viét 56 -.42857 194 | -2.307
Sy than thién Anh-My 56

Tiéng Anh cua nguoi Viét 56 .16071 .702 781
Dé chiu Anh-M¥ 56

Tiéng Anh cua nguoi Viét 56 -.17857 101 -.878
Troi chay Anh-My 56

Tiéng Anh cua nguoi Viét 56 -.71429 .847 | -3.861
D& hiéu Anh-M¥ 56

Tiéng Anh cua nguoi Viét 56 -.19643 331 -.949




Quen thudc Anh-My 56 -.12500
Tiéng Anh clia ngudi Viét 56 795 -.630

4.2. Ly do tai sao mjt so giong tiéng Anh lai dwgc danh gia cao hon cac giong khac?

bay 1a mot ph?m cua bang cau hoi nham kiém tra vé mat dinh luong thai d6 cua nguoi tham gia veé
chat luong giong Anh-Anh, Anh-M¥ va giong tiéng Anh ctia ngudi Viét. Bang cau hoi gdm 4 tuyén bd xay
dung theo thang Likert 5 diém (Diém 1 1a hoan toan dong ¥ va 5 1 hoan toan khong ddng ¥). Tuyén bd 1
va 2 nghién ctru thai d6 cua sinh vién d6i vdi mo hinh phat am tiéng Anh ban ngi¥, trong khi tuyén bd 3 va
4 nhdm vao md hinh phat 4m tiéng Anh khong ban ngi.

Bang 4. Xép hang gi tri trung binh ctia cac tuyén bd vé mé hinh phat 4m tiéng Anh ban ngir

Tuyén bd Gid tri trung binh
1. C6 dugc phat am giong ngudi ban ngir 1a quan trong 1,80
2. Nén hoc tieng Anh tir nhitng nguoi néi tieng Anh ban ngit 2,02

Bang 5. Xép hang gia tri trung binh clia cdc tuyén bd vé mo hinh phat 4m tiéng Anh khong ban ngi

Tuyén b Gia tri trung binh
3. Cac gido vién tiéng Anh nguoi Viét co thé day mot cach hiéu qua khong 191
chi ngilr phap ma con ca ki nang ndi '
4. Toi quan tam dén viéc hoc tiéng Anh & cac quoc gia chau A nhu
Singapore, Philippines, and Malaysia

2,82

Céc gia tri trung binh dugc thé hién trong Bang 4 va Bang 5 cho thay rang nhiing ngudi tham gia
thudng dong ¥ voi nhing tuyén bd nay. Mic du van khang dinh cac giao vién nguoi Viét co thé day ki ning
n6i hiéu qua (Tuyén bd 3, gia tri trung binh 1,91) nhung phan 16n ngudi tham gia van c6 khuynh huéng
danh gia cao hon mé hinh phat 4m cua ngudi néi tiéng Anh ban ngit (Tuyén bd 2). Mot ngudi tham gia
phong van cho biét thém rang dbi voi ban than thi cac mé hinh phat 4m ban ngit vin dugce danh gia cao
nhét. Cac bién thé khac mac du c6 ton tai nhung ddi v&i bbi canh cac truong ¢ Viét Nam van that “kho” dé
sinh vién co6 thé tiép nhan. Mot s ngudi phong van cho biét thém riang lic phai nghe cac doan audio &
truong v6i nhiéu giong khac nhau thi mic di chua nghe hét doan nhung trong dau ho di mic nhién c6 suy
nghi 1a “Giong nay kho nghe qua, chic minh khong thé hiéu roi”. Nhu vy c6 thé thiy rang van dé o day
khong phai 1a do giong tiéng Anh d6 kho hiéu ma chinh 14 sy nhan thic ciia cac ban sinh vién vé cac bién
thé khac nhau cia tiéng Anh hay nhan thirc vé tiéng Anh thé giéi vin con han ché di giy anh huong dén
k¥ ning nghe hiéu ciia cc ban d6. Néi cach khéc, thay d6i nhan thirc chinh 1a chia khoa dé gitip cac ban
sinh vién thay ddi thai do dbi voi cac giong tiéng Anh khong ban ngit. Jenkins (2000) l4p luén rang mo hinh
phat am ti wu cho cac 16p hoc trong do tiéng Anh dwoc ding nhu ngdn ngit qudc té 14 tir nhitng ngudi ndi
khong phai 1a ngudi ban ngit nhung ho thong thao cé tiéng me dé va tiéng Anh. Cac mé hinh nhu vay “thuc
té hon va phu hop hon ma van khéng gy anh huéng dén tinh dé hiéu” (Jenkins, 2000, tr. 226). Tuong tu
nhu vy Baumgardner (2002) ciing ndi ring muc tiéu cua viéc thu déc ngdn ngir trong cac 16p hoc tiéng
Anh trén thé gi6i c6 thé 1a bai phat biéu clia mot ngudi st dung tiéng Anh thanh thao thudc Vong Ngoai
hodc Vong M& Rong cling nhu thude Vong Tam.

Tuy viy, van can c6 thém su nghién ctru vé viéc nhitng nguoi tham gia ddnh gia nhur thé nao vé timg
md hinh phat 4m. V& tuyén b 1, ti 1& phan trim ngudi tham gia dong ¥ va khong dong ¥ duoc thé hién qua
Bieéu do 1.



Gidng ngudi ban ngi
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Biéu d6 1. Sy ddng ¥ ctia ngudi tham gia ddi véi tuyén bd 1
Déi vai tuyén b nay, co su khac biét 1on giita ty 1& ngudi tham gia dong ¥ va khong dong y. Pai da
s6 nguoi tham gia (84%) nghi rang diéu quan trong 1a phai phat m giéng nhur ngudi ban ngir trong khi chi
c6 5,4% khong ddng ¥ v6i tuyén bd trén; c6 10,7% ngudi tham gia dua ra cau tra 16 trung 1ap.

Phin tram Hoc tir nguoi ban ngir
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Hoantoan ddngy Dongy Trunglap Khéngddngy  Hoan toan khong dong y

Biéu d6 2. Sy ddng ¥ ctia ngudi tham gia ddi véi tuyén bd 2

Tuong ty nhu vy, hiu hét nhitng ngudi tham gia (73,2%) dong y rang tiéng Anh nén dugc hoc tir
ngudi ban ngit. PSi voi tuyén bd thir 1 thi ta thay rang ¥ kién “hoan toan khong ddng ¥ khong duoc bét ki
ngudi tham gia ndo chon lya, nhung & tuyén b 2 thi van c6 dudi 5% ngudi chon quan diém nay. Tuyén bd
nay ciing dugc 3 trén 4 sinh vién dugc phong van dong tinh. Cac sinh vién nay vira két thuc 6 thang hoc
tap tai chau Au theo chuong trinh hoc béng Merging Voices do Cong déng chau Au tai trg. Theo ho moi

Phin tram



truong hoc tap v4i gido vién ban ngit hay véi gido vién c6 tiéng Anh 1a ngdn ngir thir hai cyuc ki hiru ich
trong viéc gitip ho phat trién cac k¥ ning tiéng Anh, ddc biét 14 hai k¥ ning nghe, noi.

1
Gi4o vién tiéng Anh nguoi Viét co thé day mot cach
c6 hiéu qua ca ngir phap va k¥ nang noi
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Biéu d6 3. Sy ddng ¥ cua nguoi tham gia dbi véi tuyén bd 3

Trong tuyén bd nay cé thé thay dugc rang ty 1¢ dong y va bat dong lién quan dén tuyén bd 3 (gido
vién tiéng Anh cua Viét Nam c6 thé day hiéu qua khong chi vé ngit phap ma con 1a k§ ning néi) 1an luot
13 75% va 7,2%. Gan 18% ngudi sinh vién ndm 4 tham gia ¢ ¥ kién trung lap. Sy chénh 1éch giira ty 18
dong y va khong ddng v phan anh phan nao su tin tuong va ning luc giang day chuyén mén cta Trudng
Pai hoc Ngoai ngii, Pai hoc Hué. Mic du cau hoi khong dé cap cu thé bat cir treong nao nhung véi viée da
hoc tap tai Truong Pai hoc Ngoai ngir, Pai hoc Hué trong subt 4 nam thi cac cau tra 1oi ctia sinh vién c6
thé dugc xem 14 phan nao dang danh gia chat luong giang day cua cac giang vién tai ngdi truong nay.
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Biéu d6 4. Sy dong ¥ ciia nguoi tham gia ddi véi tuyén bo 4

D6i vi tuyén bb 3, ty 1€ sinh vién déng y hoan toan vuot trdi so voi ty 1é khong dong y. Tuy nhién,
d6i v6i tuyén bd nay ta c6 thé thay rang sd lugng sinh vién dua ra y kién trung 1ap 1a 16n nhét (37%), ti 1&
ddng ¥ va bat dong 1an luot 12 37,5% va 25%.
4.3. Méi lién hé giira thai d ciia sinh vién ddi v6i vin héa Anh va vin hoa My va thai d¢ cia ho doi
v6i gigng tiéng Anh ciia nhirng nén vin héa nay

Giong chuin & Vuong qudc Anh (RP)



Giong chuan & My (General American English)

Céc giong khac

Biéu dd 5. Theo ban nghi giong nao nén duwogc dung lam giong chuin trong viéc day va hoc ¢ Viét Nam

® Phim/am nhac/van hoc Anh

® phim/iam nhac/van hoc My
~ Ca Phim/am nhac/van hoc Anh va My

, A ® Nhing nuée khac (Uc/Canada...)

Biéu dd 6. Phim/am nhac/van hoc ciia nuéc nio ma ban thich xem/nghe/doc

Trong phan thir 3 ciia bang ciu hoi, nguoi tham gia duoc hoi nhitng cau hoi lién quan dén so thich
van hoa cua ho cling nhu cac cau hoi lién quan dén su lua chon céc loai giong. Nhu thé hién trong Biéu dd
5 thi 61,4% nguoi tham gia wa thich giong My trong khi chi ¢ 35,1% chon giong Anh. Vé s¢ thich van
hoa, phﬁn 16n trong s6 ho lya chon sy két hop ctia van héa My va van héa Anh (38,6%) hodc van hoa My
mot minh (38,6%). S6 lugng ngudi con lai ua thich cac nén van héa khac nhu Uc, Canada. Cac két qua nay
phan 4nh gia thuyét cong huong vin hoa ngon ngit, trong d6 ngdn ngit va van hoa xuét hién khong thé tach
roi. Pidu ndy tuong phan voi két qua duoc tim thdy trong nghién ctru cia Ladegaard va Sachdev (2008)
kiém tra thai do cta sinh vién Dan Mach ddi voi giong Anh va My. Trong nghién ctru sau do, cac két qua
thé hién gia thuyét vé su khac biét van hoa ngdn ngir, trong d6 nguoi tham gia 1dy giong Anh 1am muc tiéu
hudng dén trong khi n6i nhung nhin chung van thich vin héa My va su két hop giita vin hoa Anh va vin
hoéa My hon.

4.4. Théo luan

Cau héi nghién ctru 1: Sinh vién d4anh gia nhu thé nao vé gipng Anh-Anh, Anh-My va giong tiéng
Anh 6 nhitng viing ma tiéng Anh khong dwec sir dung nhw ngén ngir me dé?

Két qua tir bai kiém tra bang 11 néi cho thay giong My duoc danh gia cao nhat vé dia vi xa hdi ciing
nhu tinh hap dén ngén ngit, nhung bi danh gia thap vé cac khia canh thu hat xa hoi. Trong 3 giong dua vao
bai kiém tra thi giong Anh-My xép thir nhét, tiép theo 1a giong Anh-Anh va cudi cung 13 giong tiéng Anh
clia ngudi Viét. Nhin chung, cac két qua thé hién xu huéng nghiéng vé giong ciia ngudi ban ngir tiéng Anh.
Su vuot troi ctia giong Anh-My dbi véi hai giong con lai da ching minh du doan ring giong Anh-M¥ dang
ngay cang chiém wu thé hon so v6i giong tiéng Anh chuin (RP) véi tu cach 1a mot giong chuan (Bradac &
Giles, 1991; Crystal, 1997; Fant, 2002; Graddol va cong su, 1999). Mic du két qua khao sat cho thay thai
d6 tich cyc cua sinh vién ddi v6i cac giong tiéng Anh ban ngir, nhung ciing can luu ¥ rang giong RP va



giong M¥ pho thong chi nén dugc xem 12 mé hinh tham khao. Néu xem hai mé hinh nay 1a quy pham thi
do “ban chét ctia quy pham 13 khong thay d6i va phai duoc tién hanh giéng nhau trong bat ki khia canh nao
clia viéc sir dung ngon ngit nén muc tiéu nay 1a phi thuc t&” (Jenkins, 1998, tr. 124). Nhimng ngudi tham gia
trong nghién ctru ndy c6 thé xem giong Anh-M§ nhu mé hinh tham khao trong ltc phat am nhung ho hoan
toan c6 dugc sy doc lap dé quyét dinh mirc d ma ho s€ st dung cac mo hinh nay trong lic noéi phu hop voi
cac tinh huéng khéc nhau. Kachru (1992) ciing dé cap rﬁng "viéc chép nhan mot mé hinh phu thudc vao
ngudi dung mé hinh do” (tr. 67).

Cau héi nghién ciru 2: Tai sao mdt s6 giong tiéng Anh lai dwgc dinh gia cao hon cic giong
khac?

Béng ciu hoi ctia phan 2 dugc thiét ké nham muc dich tra 161 cdu hoi nay. Nhin chung, da s sinh
vién (84%) nghi rang cach phat am giéng nhu ban dia rat quan trong ddi véi ho. Ty 18 sinh vién dong y véi
tuyén bd “tiéng Anh nén duoc hoc tir mot ngudi ban xir” cao gap ba 1an so v6i sb bat dong. Tuy nhién, hau
hét trong s6 ho (75%) cho rang gido vién Viét Nam c6 thé day ngit phap tiéng Anh ciing nhu cac k¥ ning
n6i mot cach hiéu qua. Piéu nay phan nao thé hién rang ngudi tham gia yéu thich cic giong ban ngit nhung
c6 thé ciing chi xem chiing 14 mé hinh dé tham khéo thay vi 13 muc tiéu trong luc giao tiép.

Két qua nghién ctru cho thiy sinh vién c6 thai do tich cuc hon ddi voi giong clia ngudi ban ngir khi
so sanh véi giong ciia nhitng nguoi khong phai 12 ban ngit. Két qua nay phan anh xu hudng duoc tim thiy
trong bai kiém tra bang 10i ndi va tuong phan véi nghién ctru ctia Kim (2007) va nghién ciru ctia Nguyén
Quynh Trang (2015) ma ¢ d6 nguoi tham gia khong phan biét dugce cac md hinh phat am tiéng Anh cia
ngudi ban ngit va khong ban ngit. Trong nghién ctru cta tac gia, dbi twgng tham gia 1a cac sinh vién nim 4
ctia Khoa Tiéng Anh, vi vy trong mdt chirng muc nao d6 ho da quen va duoc tiép xtic nhidu véi cac giong
khac nhau trong qua trinh hoc tap ctia minh. Ngoai ra, cling c6 mét sd sinh vién cho biét rang ho quan tim
dén viéc hoc tiéng Anh & cac nudce chau A nhu Singapore, Philippines va Malaysia (37,5%), diéu nay co
thé dugc giai thich bai viée ting cudong cac thoa thuan song phuong gitta cac trudng Pai hoc ¢ Viét Nam
va cac Pai hoc Chau A trong nhimg nam gan day. Vi du, chuong trinh hoc bong Share cung cap co hoi
duoc hoc tdp (duoc tai tro toan bd chi phi) trong mot hoc ky tai mdt truong dai hoc & chau A va mot sb
nude chau Au cho sinh vién tai cac truong dai hoc tai Viét Nam c6 lién Kkét. Truong Pai hoc Ngoai Ngfr,
Pai hoc Hué 1a mot trong nhiing ddi tac thanh vién. 400 suét hoc béng dugc trao trong nam nay. Nhiing
loai hoc béng nay tao thuan lgi cho sinh vién hoc tiéng Anh & cac nudc ndm & “Vong ngoai” nhu Malaysia,
Philipin v&i chi phi sinh hoat thip hon so véi cic nudc trong “Vong tim”.

Céc danh gia tich cuc danh cho cac gido vién tiéng Anh ctia Viét Nam c6 thé duoc giai thich mot
phan boi thuc té 1a theo P& an Ngoai ngit 2020, chinh phu da phat trién khung danh gia nang luc gido vién
tiéng Anh (ETCF) nhim nang cao ning luc cia gido vién néi chung (Lé Phuong, 2017). Dé 4n nay hién da
dugc diéu chinh va kéo dai dén nam 2025 dé phu hop véi thuc té day va hoc cta cac trudng hoc tai Viét
Nam.

Cau héi nghién ctru 3: Thai dd ciia ho dbi véi vin héa Anh va vin héa My c6 lién quan gi dén
thai d9 ciia ho ddi véi gigng tiéng Anh ciia nhirg nén vin héa nay hay khong?

Trong phﬁn 3 cta bang cau hoi, sinh vién dugc yéu cAu chon giong nao theo ho nén dugc dua vao
mb hinh phat 4m chuan va s¢ thich vin hoa ctia ho. Két qua cho thiy phan 16n trong s6 ho di chon giong
M§ 1am m hinh phat 4m chuan. V¢ khia canh s¢ thich van hoa thi vin hoéa My hay su két hop giira vin
hoa M§ va Anh duoc hau hét ngudi tham gia chon lya. Didu nay ¢ thé dugc giai thich boi thuc té 1a tiéng
Anh MY c6 tic dong manh mé& hon trén cac phuong tién truyén théng hon 1a ngon ngit va van héa Anh tai



9% ¢

Viét Nam. Hon nita, nhu Ladegaard va Sachdev (2008) chi ra, theo “Ly thuyét strc séng”, “Nudc My co
strc séng cao vé& mit dan s6 va phan phdi, va rang tinh trang kinh t& xa hoi cia My phat trién cao” (tr. 15).
Nhirng yéu t6 nay duong nhu khién cho tiéng Anh My tré thanh mot mé hinh hap dan cho nguoi hoc tiéng
Anh tai Viét Nam. Hon nita, sttc manh, tdm anh hudng chinh tri cia My, sy déng tdn tai cua cac nén van
hoa khac nhau, su khac biét 16n trong mdi truong va trong xa hoi néi chung da thu hut nhitng nguoi tham
gia (Ladegaard va Sachdev, 1998, tr. 13).

Su twong dong giita lwa chon giong yéu thich va so thich vin hoa dugc tim thiy trong nghién ctru
nay trai ngugc véi nghién clru cia Ladegaard va Sachdev, trong d6 nguoi tham gia wa thich van hoa My
nhung da chon RP [am mo6 hinh phat &m (2008). Sy uu tién manh mé cua nguoi tham gia cho giong Anh-
My¥ vo6i tu cach 1a mo hinh phat am chuén kha ngac nhién vi B Gido duc va Pao tao Viét Nam (Bo
GD&DPT) di thong qua Khung tham chiéu chung ctia Chau Au (CEFR) nhu mot huéng din dé do luong va
danh gia trinh d6 thong thao ngdn ngir tir ndm 2008. Két qua 1a rit nhidu trudong dai hoc ¢ Viét Nam sir
dung sach tiéng Anh Cambridge 1am sach gido khoa cua ho, didu nay dang nhé c6 thé dan dén viéc wu tién
cho giong Anh-Anh thay vi giong Anh My. Nguoc lai, ¢ Singapore, xu hudng wu tién cho giong Anh-Anh
duoc tiép tuc ngay ca sau khi nudc nay gianh duoc doc 14p vao nim 1965. Nguyén nhan duoc cho 13 boi
gido duc nudc nay tai thoi diém d6 tham nhuan tu tuéng cta thu tudng Ly Quang Diéu - ngudi duoc dao
tao tai Dai hoc Cambridge, Vuong quéc Anh trong nhiéu nim (Tan, 2012, tr. 3). Mot vi du d6 1a cac hoc
sinh bac trung hoc co s& & Singapore phai tham dy céc ki thi Cambridge dé 14y cac chimg chi tiéng Anh.
Tuy nhién tai Truong Pai hoc Ngoai ngit, Pai hoc Hué, bo gido trinh Northstar cia My dugc str dung lam
sach giao khoa day cac bo mon thyc hanh tiéng, vi vay trong mot chirng myc nao d6 cac sinh vién dugc
tiép xtic voi giong Anh-M¥ trong sudt cac nam hoc dai hoc ciia minh. Diéu nay c6 thé Iy giai mot phan cho
viéc uu ti€n giong Anh-M¥ cua nhitng ngudi tham gia trong nghién ctru nay.

Pa sb céac sinh vién duoc phéng van cling thé hién sy wu tién cho giong Anh-My hon mic du mot
ntra trong sb ho di hoc theo dang sinh vién trao doi tai cac nudc chau Au tir 1 d@én 2 hoc ki. “Em thich kién
trac, van hoa chau Au, nhung luc néi em van muén giong minh nghe giéng ngudi My vi n6 khién em tro
nén cool hon va c6 vé dang cap” - mot sinh vién cho hay. C6 thé thay viéc wu ai hon cho giong ban ngit
van con dn sau trong tiém thirc ctia cac ban sinh vién. Néu van dé nay khong duogc giai quyét triét dé ngay
tir khi cac ban vao nam thir nhét thi n6 s& c6 anh hudng rat 16n dén nghé nghiép sau nay, dic biét 1a khi cac
ban phai giao tiép trong mot mdi trudng da vin hoa vai cac giong tiéng Anh khac nhau.

5. Két luan

Nghién ctru nhdm phat hién thai d6 cta sinh vién nim 4 Khoa Tiéng Anh truong Dai hoc Ngoai Ngit,
Pai hoc Hué ddi voi cac giong tiéng Anh bang cach thuc hién mot bang ciu hoi truc tuyén voi cac ban ghi
am cua cac giong khac nhau, bang cau héi trén 56 sinh vién va phong vén truc tiép. Qua dé, gitip nha nghién
ctru nhdn ra cac nhu cau va ki vong ngiy cang thay doi cua sinh vién di véi viée hoc tiéng Anh & truong
dai hoc va sy can thiét phai c6 diéu chinh d6i voi cac tai liéu giang day dé dap ing cac nhu cau dé. Dbi véi
phan diu cua bang ciu héi giong Anh-Anh, Anh-M¥ va giong tiéng Anh cta nguoi Viét di duoc Iya chon.

Nhin chung, sinh vién danh gia cao giong tiéng Anh ciia ngudi ban ngit hon giong tiéng Anh ctia
nguoi Viét. Két qua nay nhat quan trong ca bai kiém tra bang 151 n6i va bang cau hoéi didu tra. Miac di muc
tiéu ctia phat Am thuong 1a tinh dé hiéu nhung nhitng ngudi tham gia trong nghién ctru ndy vin mong mu6n
phat am v6i mot loai giong nhat dinh. Cu thé trong bai nghién ciru nay thi giong Anh M duoc yéu thich
nhit trong sb tat ca cac giong. Nhitng phat hién ciia nghién ctru ndy tng ho gia thuyét cua Bradac va Giles



(1991) rang tiéng Anh-My s& dugc coi 1a mé hinh hap dan hon tiéng Anh-Anh trong céc 16p hoc ma tiéng
Anh dugc st dung nhu 1a mot ngoai ngi.

Nghién ctru nay ciing cung cip bang chimg cho nhiing gi Ladegaard va Sachdev goi 1a “gia thuyét
cong hudng vin hoa ngdn ngii”. Tuy nhién, thai do tich cuc tuong dbi cua hoc sinh d6i v6i cac giong tiéng
Anh khong phai ban nglr trong bang cau hoi phan anh sy ua thich ngay cang tang cua sinh vién trong viéc
hoc tiéng Anh & cac nude ndm & “Vong ngoai” nhu Philippines, Malaysia.

Nhing phat hién nay mang lai mot s6 y nghia cho giao vién day tiéng Anh tai Dai hoc Ngoai ngit,
Dai hoc Hué ciing nhu ¢ Viét Nam. Véi s6 lugng nguoi sir dung tiéng Anh ngay cang dong trong bdi canh
xu thé toan cau hoa, phai ching tiéng Anh & Viét Nam trong twong lai rat gan 1a mot bién thé cua tiéng Anh
thuc sy véi tén goi 1a Vietlish (Ng6é Hiru Hoang, 2013). Do dd, ban than giao vién nén c¢6i md hon trong
viéc dénh gia cac giong tiéng Anh khac nhau. Trong bdi canh khoang cach giita cac “vong” ngay cang bi
x6a nhoa thi viéc nhin nhan nhu vay sé& gitp ich rat nhiéu cho gido vién trong cac cong tac hoat dong chuyén
mon va giao tiép hang ngay, nhit 1 khi ho duoc cir di dao tao hay giao luu tai cac nudc ma tiéng Anh
khong phai 12 ngdn ngir me dé nhu Han Qudc, Malaysia, Nhat Ban. Cac sach duoc sir dung tai cac truong
ngoai ngir nén da dang hon. Pic biét d6i v6i k§ ning nghe, ngudi hoc nén duge tiép xuc v6i nhiéu giong
tiéng Anh khac nhau. Piéu nay dic biét ¢6 loi cho ho sau ndy, nhét 1a khi ho lam trong cac nganh nghé nhu
phién dich, cong ty da qudc gia, ngoai giao, v.v... Viéc tiép xtic ngay tir ndim 1 nhu vay sé& giap sinh vién
¢6 cai nhin ding dan hon vé cac giong tiéng Anh trén thé gidi. Qua d6 gop phén gitip xoa di cac dinh kién
vé “Tiéng Anh khong chudn” von di 4n sau trong tiém thirc nhidu nguoi.

Mic di thu duge mot sb két qua dang ghi nhan nhung nghién ctru nay chi dwoc thuc hién trong pham
vi sinh vién ndm 4 cua Truong Pai hoc Ngoai Ngit, Dai hoc Hué. Vi vay, dé ¢6 cai nhin toan dién hon va
dé co thé khai quat hoa dugc cac két qua dat dugc thi dbi twong tham gia can duoc mé rong bao gom ca
sinh vién nam 1, 2 va 3. Qua d6 gitip ngudi nghién ctru 6 thé dua ra cac so sanh can thiét vé sy nhén thirc
céc giong tiéng Anh ciia sinh vién nim 4 khéc gi so voi cac nam con lai. Dé dat duoc két qua sau rong hon
thi viéc phdi hop véi cac truong Pai hoc Ngoai ngit khac & Viét Nam ciing 14 can thiét. Cac truong c6 thé
két hop dé dé xuét cac giao trinh hoc phit hop véi sinh vién trong didu kién hién nay. Viéc dua vao nhiéu
d6i tugng tham gia s& gitp tra 16i cdu hoi 13 liéu viéc vu tién sir dung giong tiéng nay ma khong phai 13 cac
giong khac cua sinh vién 14 hoan toan tu nhién, do 4nh huéng cua cac yéu td nhu dién anh hay 1a mot qua
trinh c6 cha dich. Nhiéu nghién ctru hon can dugc tién hanh vé mirc do ciing nhu cach ma sinh vién tiép
can voi nhiéu bién thé giong tiéng Anh ciia tiéng Anh thé gidi, qua dé giup cac nha nghién ciru hiéu biét 15
hon vé thai d6 cua cac ban sinh vién d6 voi cic giong tiéng Anh. Trong qua trinh giang day, nha truong va
khoa nén co6 ké hoach cu thé moi thém cac gido vién tiéng Anh ban ngir va khong ban ngit va sinh vién
qudc té dén dé giao luu véi sinh vién. Cac hoat dong giao luu nén dién ra da dang khong chi trong pham vi
cac tiét hoc & truong ma con c6 cac hoat dong ngoai khoa, van nghé hay thé thao. Nho véy gitip nang cao
nhan thirc ciia sinh vién va thai d cua ho dbi voi cac giong tiéng Anh. Mot 16p hoc vé World Englishes
nén duogc td chic ngay tir ndm 1 dé gitip cac ban sinh vién nhén thirc va budc ddu giam dan cac dinh kién
vé cac giong tiéng Anh khong ban ngit trén thé gidi. Lop hoc nay nén dugc giang day song song véi cac
16p vé phat am. Cach thirc tiép can nay cung cip phwong tién dé lwa chon mé hinh phat am dua trén co s&
khong xem no 13 tuyét déi ma nén xem xét trén nhiéu khia canh bao gdm ca bdi canh vin hoa, xa hoi.
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A STUDY INTO THE ATTITUDE OF FOURTH YEAR ENGLISH- MAJORED
STUDENTS OF UNIVERSITY OF FOREIGN LANGUAGES, HUE
UNIVERSITY TOWARDS ACCENTS
IN ENGLISH LANGUAGE

Abstract: This paper presents some empirical data about attitudes and perceptions of 56 Vietnamese
learners of English towards British, American accents and Vietnamese-accented English. The study
found that leaners showed a stronger preference for American English on key dimensions such as
dimensions of status, and attractiveness of the language. The results are discussed with reference to
vitality theory as well as the language-culture consonance hypothesis and the language-culture
discrepancy hypothesis. In today's globalization, therefore, it is necessary to make some certain changes
in the curriculum as well as in the teachers themselves to help students be aware of and gradually
eliminate prejudices about non-native accents.

Keywords: Language attitude, English accents, language-culture consonance, language-culture
discrepancy
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