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Tém tit: Nhidu nghién ctru hién nay vé nhing bién ddi tir mé hinh 16p hoc truyén thong sang 16p hoc
két hop da duogc thuc hién va thu nhan duoc nhiéu két qua y nghia trén nhiéu phuong dién khac nhau.
Vi vay, nhén thirc dugc nhitng loi ich ctia cic cong cu cong nghé, va vai tro ciia danh gia qua trinh d6i
v6i gido duc, bai bao nay trinh bay két qua khao sat phan hoi ciia sinh vién khoa Tiéng Anh tai Dai hoc
Ngoai ngit, Pai hoc Hué ddi véi viée tng dung Schoology nham dénh gia qua trinh ky ning Nghe. Dir
lidu dugc thu thap thong qua bang cau hoi va phong van sau dé duge phan tich va trinh bay dudi dang
bang va trich dan. Két qua cho thiy rang hiu hét sinh vién khing dinh vai tro ctia hé thong quan 1y hoc
tryc tuyén trong viéc ning cao ky ning hoc tap theo nhém va doc 1ap nham cung cb kién thirc. Tuy
nhién, két qua nghién ciru ciing cho thiy su ngin trd di véi sinh vién 1a do nhitng kho khin vé ky niang
may tinh va giao tiép trong nhom.

Tir khoéa: Panh gia qué trinh, hé théng quan 1y hoc truc tuyén, phuong phap hoc tap két hop

1. Mé dau

Trong nhimg nim gan day, nhidu trudng dai hoc di ap dung phuong phap hoc tap két hop giita 16p hoc
truyén théng va 16p hoc truc tuyén (Garrison & Vaughan, 2008). Nghién ctru vé phuong phéap hoc tap,
Bransford va cong sy (2000) da két luan rang méi truong hoc tap t6t 13 moi truong thién vé phuong phap lay
nguoi hoc, kién thirc va kiém tra, danh gid lam trung tim. Tuy nhién, 1am thé nao dé ap dung phuong phap
hoc tap két hop vao qua trinh day va hoc hiéu qua 1a mot cau héi ma nhiéu nha nghién ctru van dang tiép tuc
nghién ctru. Ngay nay, nhidu nghién ctru vé& nhitng bién ddi tir mé hinh 16p hoc truyén thng sang 16p hoc két
hop da duogc thyuc hién va thu nhan dugc nhiéu két qua ¥ nghia trén nhiéu phuong dién khac nhau.

Nghién ciru ctia Baleni (2015) duoc thyc hién tai trudng Pai hoc & Eastern Cape nham nghién ctru
danh gia qua trinh true tuyén duoc thie hién nhu thé nao trong qua trinh day va hoc ciing nhu nhimg loi ich
gi dugc mang lai cho ngudi day va hoc. Nghién ctru thu thap sb liéu thong qua bang cau hoi déi vai gido vién
va sinh vién vé danh gia qua trinh dudi sy hd tro cong cu truc tuyén (Blackboard) duoc thuc hién nhu thé nao.
Nhiéu phuong phap kiém tra, danh gia két hop véi cac cong cu truc tuyén nhu thao luan nhom, bai kiém tra
khach quan dugc sir dung. Theo két qua nghién ctru, loi ich ma ngudi hoc nhan duoc bao gdbm nang cao tinh
than gan két ctia sinh vién trong hoat dong truc tuyén, dua va nhan phan hoi nhanh chéng, tinh linh hoat vé
thoi gian va khong gian nhdm ning cao chét lwvong nhitng hoat dong kiém tra, danh gia, ddng thoi ngudi day
c6 thé giam di thoi gian cham diém va tiét kiém dugc cac chi phi quan 1y khac.

O moi truong hoc Viét Nam, Nguyén Viét Anh (2017) d3 tién hanh nghién ctru tai mot truong Dai
hoc Viét Nam nham xay dung mot mé hinh két hop 16p hoc truyén thong va truc tuyén chu trong vao kiém
tra d4nh gia dinh ky & mirc d6 mon hoc nham phan tich va danh gia tic dong cta nhiing tmg dung cong
nghé nhu mdt dot pha trong viéc danh gia dinh ky. Két qua nghién ctru cho thiy rang hoat dong danh gia
dinh ky hiéu qua hon khi duoc hd trg boi cong nghé vi du nhu hé thong quan 1y gido duc truc tuyén. Nghién
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ctru nay da mo ra kha nang sir dung mé hinh hoc két hop lay danh gia dinh ky lam trung tim & cip d6 mon
hoc bang cach str dung két hop hé thong quéan 1y giao duc truc tuyén véi phuong phéap giang day truyén
thong.

Nim 2017, nghién ciru duoc thyc hién boi McCarthy (2017) nham tim hiéu vé muc do hai long cia
mb hinh danh gia qua trinh & bac dai hoc. Kinh nghiém chia sé tir nguoi hoc cho thay rang hau hét nguoi
hoc phan hdi tich cuc véi viée dua ra nhan xét, phan bién cho ban minh, déng thoi nhén lai nhitng nhan xét,
gop ¥ tir nhidu ngudn khac nhau. Mot didu d& hiéu I nhitng nhan xét tir ngudi day van 13 hinh thirc danh
gid qua trinh phd bién nhét duge sir dung trong ca hai khéa hoc boi vi ngudi hoc van xem nguoi day 1a
nhitng chuyén gia trong linh vuc d6, ciing nhu 12 ngudi danh gia chinh d6i véi bai tap cua ho, vi vy y kién
ctia nguoi day van duoc chu trong hon. Pbi v6i nhan xét tir nhitg ban ddng mon, hau hét sinh vién yéu
thich dwa va nhan gop ¥ thong qua tmg dung The Café. Nhan xét tir ngudi hoc & méi trudong truc tuyén
thong thuong chi tiét, mang tinh phan bién hon nhitng nhan xét tai 16p, va ciing thdng nhat voi nhimg tiéu
chi d4nh gia hon. Nhiéu sinh vién cam thiy khong thoai mai khi tham gia gép ¥ cho ban minh truc tiép trén
16p vé bai 1am cua ho, vi vdy nhitng dong gop truc tiép trén 16p chi nén chu trong vao nhimg y kién tong
quat hon 14 phan tich sdu vé chat lugng bai 1am ctia ban ddong mén. Tuy nhién, sinh vién cam thay thoai mai
hon khi tham gia dong gop y kién vé cong viéc ctia ban minh & méi trudng hoc truc tuyén. Piéu nay phu
hop v6i ¥ kién ciia Rambe (2012) rang twong tac gitta hai nguoi hoc cling & méi truong truc tuyén c6 thé
vuot qua duoc nhimg rao can nhu 14 kho khin vé ngén ngit, hay nhing rao can vé mit xa hoi.

Bén canh d6, viéc kiém tra danh gia luon dugc xem 1a mot trong nhiing hoat dong quan trong trong
qué trinh day va hoc. Khi nhic dén viéc kiém tra, danh gi4, hau hét nguoi hoc va day thuong nghi dén
nhiing cing thang cua ky thi cudi ky, hodc nhimg ap luc ciia nhitg diém sd. Tuy nhién, nhiéu nghién ciru
da chi ra rang viéc danh gia qua trinh thuc su can thiét trong viéc giang day ngdn ngir (Gattullo, 2000;
Hwang & Chang, 2011; Lawton et al, 2012). Nguoi ta da nhan thirc dugc nhitng tac dong tich cuc tir viée
danh gia qua trinh tién hanh song song vdi qua trinh hoc cta sinh vién, tuy nhién nhimng nghién ciru trong
nhitng ndm gan ddy cho thiy kiém tra, danh gia van con phu thudc nhiéu vao danh gia tong két. Nguyén
nhan da phan 1a do viéc quan Iy hoat dong danh gia qua trinh kha phuc tap, va kho thuc hién hiéu qua. Tuy
nhién, cung véi sy phét trién khong ngimg ciia cong nghé thong tin nhu hién nay thi viéc day va hoc ngon
ngit can duoc phat trién theo hudng chu trong vao danh gia qué trinh dué6i su hd trg ciia hé thong quan 1y
tryc tuyén nham giam bot ap luc thi ctr cho ngudi hoc, ciing nhur nang cao chét luong giang day. Vi vay,
nghién ciru ndy s& gi6i thiéu mé hinh két hop 16p hoc truyén thong va 16p hoc truc tuyén nhim danh gia
qué trinh dua trén hd trg cua tng dung Schoology. M6 hinh s& dua ra nhitng hoat dong da dang trong khoa
hoc nham danh gia, nhan xét qua trinh véi hy vong c¢é thé nhan dugc nhitng phan hdi tich cuc tir ngudi hoc
va dong thoi danh gid vai tro cua cong nghé thong tin noi chung trong viée danh gia qué trinh nham dat
dugc nhitng mit tich cyc trong hoc tap. Pdng thoi, nghién ciru hy vong gop phan khuyén khich, phat trién
viéc ing dung danh gia qua trinh dudi sy hd tro hé théng quan 1y truc tuyén cu thé 1a phan mém Schoology
khbng chi ddi v6i Khoa Tiéng Anh, Truong Pai hoc Ngoai ngir, Pai hoc Hué, ma con d6i voi nhiing khoa
thanh vién trong truong.

2. Co s6'ly luan
2.1. Kiém tra, dinh gia qua trinh

Danh gia qué trinh dugc thiét ké nham kiém soat nhiing phat trién ctia ngudi hoc va nham cung cép
nhitng nhan xét va hd trg cho qua trinh hoc (Black & William, 1998). Panh gia qué trinh c6 thé gitp ngudi
hoc xac dinh diém manh va diém yéu cuia minh, va chil trong vao nhitng linh vuc can cai thién nhiéu hon.



Vi vay, danh gia qué trinh c6 thé gitip nguoi day xac nhan nhing linh viuc ma ngudi hoc dang can gitip dd,
va chi ra nhimg van dé kip thoi. Panh gia qua trinh bao gdm nhiéu qué trinh danh gia dwoc ngudi day sir
dung trong sudt qua trinh day va hoc nhim nang cao két qua ciia ngudi hoc. N6 chii yéu bao gdm nhén xét
dinh tinh chii trong vao nhiing san pham cta nguoi hoc, va cung cap nhiing co hoi nham phat trién hon nira
nhitng san phim d6 (Huyta, 2010). Panh gia qua trinh khong duoc tinh diém, nguoc lai, danh gia téng két
nham quan 1y két qua cudi cung, tong két nhirng san pham ciia nguoi hoc tai mot thoi diém nhét dinh va 1a
mdt hoat dong duoc tinh diém (Shepard, 2005).

Danh gi4 qua trinh thong thuong duge xem 1a mot hoat dong ¥ nghia trong qua trinh hoc trong nhiéu
truong dai hoc, va nhitng nhan xét nay 1a mot phan quan trong trong qua trinh kiém tra, danh gia trong khia
canh nang cao chét lwong nguoi hoc (Lunt & Curran, 2010; Nicol, Thomson, Breslin, 2014). Hon nita,
nhitng nhan xét chat lwong va hop 1y trong danh gia qué trinh 1a mot nhan t6 quan trong dé cai thién qua
trinh hoc dong thoi phat trién mdi quan hé gitra ngudi day - ngudi hoc, gitra ngudi hoc v6i nhau (Crook,
Mauchline, Maw et al., 2012; Irons, 2008). Gould va Day (2013) nh4n dinh ring nhitng nhan xét, danh gia
hop 1y tir nguoi day s& cung cdp nhitng nén tang dé phat trién tinh tu 1ap ctia ngudi hoc. Merry va Orsmond
(2008) chi ra rang nhitng nhan xét, danh gia nén gin bé mat thiét véi nhitng hoat dong ma ngudi hoc da
thuc hién duoc dya trén phuong dién khach quan, cac tiéu chi danh gia va nhiing tiéu chun c6 sin (Nicol
& MacFarlane-Dick, 2006), va ciing nén dung thoi diém, chi tiét, cu thé. Mic du nhimg nghién ciru gin
day da phac thao tAm quan trong ciia nhan xét chat luong va dung thoi diém, nhung cach thirc dwa ra nhan
xét, danh gia hiéu qua cling nhu viée gan lién ngudi hoc vao qua trinh kiém tra, ddnh gia van dugc coi la
mdt trong nhitng khé khin chung & nhiéu noi trén thé gisi (Crook et al, 2012; Merry & Orsmond, 2008).
Dbi v6i nhiéu ngudi hoc hién nay, nhitng nhan xét, danh gia duong nhu duge cung cap qua mudn, qua mo
ho, va khong théng nhat. Pbi voi nguoi day, viée dua ra nhan xét, danh gia qua trinh 1a mot qué trinh lap
lai va thong thuong rAt méat thoi gian, dac biét trong nhitng 16p cod sb lugng 16n hoc vién. Vi vay dua ra
danh gia qua trinh hop 1y, hiéu qua 1a mot hoat dong khong dé dé dat dugc. Trong nghién clru ctia minh
vao niam 2004 vé nhitng diéu kién dé kiém tra, danh gia hd tro qua trinh hoc, Gibbs va Simpson di dua ra
sau yéu td c6 thé gitip nhan xét, danh gia co thé anh hudng tich cuc dén san phdm ctia ngudi hoc:



- Panh gia phai day di, thuong xuyén, va chi tiét;

- Panh gia phai chu trong vao viéc thé€ hién cua nguoi hoc, vao qua trinh hoc cua ho, va vao nhirng hoat
dong dudi sy kiém soat cua nguoi hoc hon 1a chinh ban than nguoi hoc;

- Bénh gia can duoc thuc hién dang luc;

- Panh gia phai phi hop v6i muc tiéu, voi nhiing tiéu chi ciia viée kiém tra, danh gia;

- Panh gia phai pht hop v6i nhan thirc ctia ngudi hoc ddi véi qua trinh hoc, ddi véi kién thirc va ddi véi
ngilt canh;

- Banh gia phai dugc quan tdm va thuc hién sau do.

2.2. M6 hinh két hop 16p hoc truyén thong va 16p hoc truc tuyén (Blended learning)

Su phat trién khong ngimg cua Internet dang dira chiing ta dén v6i nhimg su ddi méi va két hop nhiing
mdi trudng hoc méi trong gido duc dai hoc dwong thoi. Viéc két hgp méi truong hoc tap truc tuyén vao khung
chwong trinh dang déan trd nén phd bién. Tir nhitng hé thdng quéan 1y gido duc chinh quy va c6 tinh xay dung
san nhu Moodle hoic Blackboard, cho dén nhiing mang xa hoi nhu Facebook, Twitter va Flickr, nhiéu truong
dai hoc trén thé gidi dang két hop viée hoc truc tuyén vao khoa hoc ctia ho, str dung phuwong phap két hop 16p
hoc truyén théng va 16p hoc truc tuyén dugc goi tit 1a phuong phap hoc tap két hop. Phuong phép hoc tap
nay la mot hé théng 0 d6 ngudi hoc tuong tac vai tai liéu khoa hoc, voi nguodi day va vdi ban cung hoc thong
qua méi trudng hoc tap truyén théng va truc tuyén (Graham, 2006). Phuong phép hoc tap két hop dugc xem
nhu 14 mot bude chuyén bién mang tinh dot pha (Garrison & Vaughan, 2008) nhu mot két qua ciia nhiing hé
thong tiép can truc tuyén dang ngiy cang gia ting & cac truong dai hoc, va boi vi n6 c¢6 thé dua ra twong tac
v6i ngudi hoc trong nhimg 16p hoc véi sb lwong sinh vién 16n tét hon théng qua mdi truong hoc tap linh hoat
hon (Gedik, Kiraz & Ozden, 2013). Phuong phap nay dang dan trg thanh mot phan khong thé thiéu trong gido
duc trén nhiéu linh vuc khac nhau (Pektas & Gurel, 2014); tuy nhién dé tao ra duoc moi truong két hop hiéu
quéa khong phai don gian chi 13 su két hop gitta méi truedong hoc tap truc tuyén va hoc tap truyén thong trong
mot khoa hoc. Vi vay xem xét muc dich hoc tip cua khoa hoc 1a gi, va chon loc can than moi truong hoc tap
truc tuyén hop 1y nhét 1a diéu can thiét.

Trong nghién ctru nay, chiing t6i dé xuat mot mod hinh khoa hoc chu trong vao danh gia qua trinh
bang cach sir dung 16p hoc truyén théng két hop voi hé thdng quan 1y gido duc truc tuyén (Learning
Management System), cu thé 1a Schoology. Schoology 14 hé théng quéan 1y gido duc truc tuyén phi hop véi
gido duc phd théng nham cai thién, kiém tra, danh gia kién thic ctua ngudi hoc, thic ddy moéi truong hoc
hop tac, va hinh thanh phuong phap hoc mang tinh ¢4 nhan. Mic dii ngay nay nhiéu giao dién gido duyc truc
tuyén dugc stir dung dbi véi giao duc dai hoc, Schoology dugc lua chon vi giao di€n don gian, than thién
véi nguoi hoc va nguoi day, hé théng chdm diém tu dong, ban luan truc tuyén theo nhoém duogc xem 1a dac
biét thich hop dbi voi ngudi hoe chua cé nhiéu kinh nghiém hoc truc tuyén nhu sinh vién nam 1, d6i véi
16p hoc k¥ nang ngon ngit, va ddi véi muc dich kiém tra, danh gia qua trinh.



3. Phwong phap nghién ciru

bé dat dugc muyc dich nghién ctru nhu da dugc néu trén, ching téi dé xuat nhitng cau hoi nghién ctru
nhu sau:

1. Mtrc d9 hai 1ong ctia sinh vién ddi véi viée sir dung phan mém Schoology trong viéc danh gia qua trinh
d6i voi giang day k¥ nang Nghe cho sinh vién nim 1 dugc thé hién nhu thé nao?

2. Nhitng kho khin sinh vién gip phai khi sir dung phan mém Schoology trong viéc danh gia qua trinh ddi
v61 k¥ nang Nghe cho sinh vién nam 1 1a gi?

Khach thé nghién ciru 14 60 sinh vién chuyén ngit nim 1 tham gia hoc ki ning Nghe & Khoa Tiéng
Anh, truong Pai hoc Ngoai ngir, Pai hoc Hué da str dung tng dung hé thong quan 1y giao duc Schoology
trong viéc hd tro kiém tra, danh gia dinh ky trong hoc ky II nam hoc 2017-2018.

Trong nghién ctru ndy, chung t6i d& xuat mot mé hinh khoa hoc chii trong vao danh gia qua trinh bang
cach st dung 16p hoc truyén théng két hop voi hé thong quan 1y gido duc truc tuyén, cu thé 1a Schoology.
Nhimng yéu t6 duoc sir dung dé xay dung mé hinh khéa hoc bao gdm chuong trinh hoc, hoat dong hoc, 16 trinh
hoc va kiém tra, danh gia. Chuong trinh hoc bao gom 15 tuan hoc, va bao gdm nhiéu hinh thtrc danh gia qua
trinh khac nhau nhu bai tip nghe hang tuin, bai kiém tra hang thang, va hoat dong nhom.

Nghién ctru dugce thyc hién dya trén sy két hop gitta nghién ctu dinh lugng va dinh tinh. béi véi
phuong phap nghién ctru dinh lugng bang hoi khao sat duge phat cho sinh vién nham khao sat vé muc do
hai long vé viée tmg dung chuong trinh hoc chil trong vao viéc danh gia qua trinh dudi sy hd tro cua hé
thdng quan 1y truc tuyén (Schoology). Pdi véi phuong phap nghién ciru dinh tinh, phong van ca nhan dugc
thyc hién d6i voi 5 sinh vién nham hiéu siu hon vé nhimg phan hdi cia sinh vién ciing nhu nhitng kho khin
va van dé gap phai trong khi ing dung phan mém Schoology vao viéc danh gia qué trinh tir goc nhin ciia
nguoi hoc ngdn ngir.

4. Két qua nghién ctru

Céc két qua co duge ciia nghién ciru nay dugc chia ra lam ba phan chinh: (1) phan hdi ctia sinh vién
d6i v6i hoat dong nhom, (2) phan hdi ctia sinh vién dbi voi bai tap hang tudn va bai kiém tra hang thang,
(3) nhitng kho khan ddi véi viéc tmg dung Schoology trén phuong dién ngudi hoc.

4.1 Hoat dong nhom trén Schoology (Group discussion)
4.1.1. Nguén tai li¢u va tinh twong tic trong hoat dpng nhém

Cin ctr vao Biéu do 1, 70% (42 trén 60) sinh vién dong y v6i y kién “Toi cam thay duoc trai nghiém
v6i nhiéu thé loai tai liéu khac nhau trong ky niang Nghe”. Tuy nhién, ddi v6i ¥ kién “Khi lam viéc theo
nhém, t6i cam thay d& dang giao tiép vdi cac ban trong nhom”, 65% sinh vién bay to phan hoi trai chiéu va
trung tinh d6i voi y kién trén. Nhimng két qua & Biéu do 1 thé hién rang da s6 nguoi tham gia nghién ciru co
phan héi tich cuc dbi véi ngudn tai lidu duoc chia sé trong nhém nham hd tro su phat trién ngdn ngit clia
nguoi hoc, tuy nhién chua thyc sy danh gia cao déi vai tinh twong tac khi hoc tap va tham gia danh gia qua
trinh & Schoology.
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Biéu do 1. Phan hoi cta sinh vién vé nguon tai liéu va tinh tuong tac trong hoat dong nhém

Thong qua két qua khao sat dinh lugng tir phong van c4 nhan, 3 trong sb 5 sinh vién chia sé rang hoat
d6ng nhém mang tinh twong tac cao nham gbp phan vao viéc xay dung méi trudng hoc tap than thién trong
16p hoc, dong thoi phat trién k§ nang giao tiép, hoc hoi 1dn nhau. Tuy nhién, rdo can vé k¥ ning giao tiép
va lo ngai vé khac biét trinh d¢ khién nguoi hoc chua thuce su tu tin trong giao tiép dbi voi hoat dong nhom.
Ngoai ra, mdt sinh vién tham gia phong van danh gia cao tinh da dang ctia ngudn tai lidu dugc chia sé trong
hoat dong nhém, vi du nhu da dang vé thé loai, ndi dung, va nhiéu ngit diéu khic nhau ctia tiéng Anh trén
thé gidi.

4.1.2. Gép y tir nhitng ngwoi cing hoc, va tiép nhin gép y tiv ban cing hoc (feedback receipt &
production)

D6i vai tidu chi dua ra va tiép nhan phan hdi tir ban cung 16p, dua vao nhimng phan hoi cia sinh vién
gan nhu tuong dong ddi vai ¥ kién tich cuc, trung tinh, va tiéu cuc, diéu nay cho thiy rang khong c6 phan
hi 13 rang ddi véi khia canh nay. Két qua thé hién & Biéu dd 2 cho théy rﬁng nguoi hoc chua that sy cam
nhan tich cuc ddi voi hoat dong dua ra va tiép nhan phan hoi gitta nguoi hoc cung.
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Bi€u do 2. Phan hoi cua sinh vién vé viéc dua ra, va ti€p nhan gép y tr nhitng ngudi cung hoc

4.1.3. Phat trién ngon ngiw



Dua vao sd liéu tir Biéu d6 3 c6 thé nhan théy rﬁng nguoi hoc danh gié cao lgi ich cua hoat dong
nhém ddi v6i sy phat trién ngén ngit ciia minh, dic biét khong nhiing d6i véi k§ ning chinh 1a k§ ning
Nghe ma con ddi voi k§ nang phu 1a ky nang Viét. Mic di 65% ngudi tham gia vao nghién ctru c6 phan
hdi tich cuc hon dbi véi k¥ nang Nghe, sb luong sinh vién cdm nhan dugc loi ich ctia hoat dong nhém ddi
v6i viée phat trién k§ nang Viét ciing kha 16n (50%). Nguoi tham gia phong vén chia sé rang ho can phai
giao tiép v4i ban ciing nhom bang tiéng Anh thong qua nhiing phan hoi, gop ¥ trong nhoém nén diéu d6 gitip
ho cai thién dugc k¥ nang Viét ctia minh.
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KY NANG NGHE( 7% (23%) (54%)

& N A : I I
KY NANG VIET (10%) (310%) (43%)

Biéu db 3. Phan hdi cua sinh vién vé phat trién kha ning ngén ngit
4.2. Bai tap hing tuin/ Bai kiém tra hiang thang
4.2.1. Nguén tai ligu

Bang 1 cho thdy ring 73% sinh vién danh gia cao vai trd ctia bai tip hang tudn dbi v6i viéc cung cap
ngudn tai liéu hoc tap can thiét gitp cho sinh vién rén luyén va nang cao k¥ niang Nghe lién tuc va thuong
xuyén trong sudt hoc ky. Bén canh d6, 75% ngudi tham gia nghién ctru khing dinh ring chirc ning dugc
nghe lai nhiéu 1an trong bai tip hang tuin gitip ngudi hoc ¢6 thé rén luyén ky ning Nghe theo ding trinh
d6 ciia minh. Ngoai ra, 62% sinh vién déng y v6i quan diém cho ring nguon tai liéu trong bai tap hang tuan
gop phan xay dung méi truong rén luyén ki niang Nghe it ap Iuc hon so v&i hoat dong Nghe trén 16p va
54% sinh vién chia sé ring bai tdp hang tuan va kiém tra hang thang gitip nguoi hoc thich nghi véi dinh
dang cuia bai kiém tra va bai thi hoc ky.



Bang 1. Phéan hoi ctia sinh vién vé nguon tai liéu trong bai tap hang tuan

Nhan dinh ciia sinh vién | Hoan toan | Khong Binh Pongy | Hoan toan
ddi véi bai tap hang khong dong y thuong dong y
tudn va bai kiém tra dong y
hang than

g thang (1) @ (3) @) )

Thich nghi véi dinh dang
cta bai kiém tra/ bai thi | 8 (13%) 8 (13%) | 12(20%) | 22 (37%) | 10 (17%)
hoc ky

Ngudn tai liéu da dang dé
luyén tap k¥ nang Nghe 4 (7%) 5 (8%) 7 (12%) 29 (48%) 15 (25%)
thudng xuyén

Chtrc ning nghe lai nhidu
lan dé rén luyén k¥ ning 1 (2%) 8 (13%) 6 (10%) 27 (45%) 18 (30%)
Nghe theo dung trinh d¢

Khoéng gian hoc tap than

0, 0, 0, 0, 0,
thién, it ip luc 7(12%) | 8(13%) | 8(13%) | 27 (45%) | 10 (17%)

Ngoai ra, nham hiéu rd hon phan hoi cta sinh vién vé hoat dong bai tap hang tudn va bai kiém tra
hang thang, hau hét sinh vién tham gia phong van bay to y kién cho rang bai tap va bai kiém tra truc tuyén
mang lai nhiéu loi ich khéc, vi du nhu hé théng cham diém déng tin cdy va nhanh chéng, da dang vé thé
loai cau hoi, linh hoat vé thoi gian va khong gian hoc tap.

4.2.2. Cic chirc néng cai dit trén hé thong Schoology

® Hoan toan khong dong y ® Khong dong ¥ = Binh thuong = Dong y ® Hoan toan dong y
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Biéu d6 4. Phan hdi cta sinh vién vé cac chirc nang cai dat trén hé théng Schoology
V6i két qua khao sat theo Biéu do 4, 4,68% sinh vién danh gia cao tinh ning dé truy cép ctia phan
mém Schoology. Ddng thdi, d6i voi tiéu chi giao dién, 60% ngudi tham gia ddng ¥ v6i ¥ kién cho rang giao
dién ctia phan mém dugc thiét ké dé theo doi va thyc hién. Bén canh d6, phan 16n sinh vién khong dénh gia



cao chirc niang hd trg khi ngudi hoc gip phai nhitng kho khin vé van dé k¥ thuat khi sir dung phan mém
gido duc truc tuyén nhu Schoology (65%).

4.2.3. Tinh hiéu qud ciia hé thong qudan Iy gido duc truc tuyén Schoology

® Hoan toan khong dong y ™ Khong dong y ® Binh thuong = Dong ¥ ™ Hoan toan dong y

o , o , 0 o I
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MONG MUON TIEP TUC TRAI NGHIEM (I111%115%) (54%)

Biéu d6 5. Phan hoi cta sinh vién vé tinh hiéu qua cua hé thong gido duc tryc tuyén Schoology

Thong qua két qua khao sat & Biéu do 5, sinh vién nhin chung c6 phan hdi tich cuc ddi voi tinh hiéu
qué ctia phan mém Schoology d6i voi viée dénh gia qua trinh k§ nang Nghe (65%) va thé hién mong muén
dugc tiép tuc sir dung mo hinh hoc nay trong tuong lai (69%). Pong thoi, ngudi tham gia nghién ctru khang
dinh ring ngudi hoc khong nhirng c6 nhiu co hoi dé rén luyén k¥ ning Nghe ma con phat trién dugc nhiéu
k¥ niang khac sau khoa hoc. Thong qua nhitng chia sé ctia sinh vién khi tham gia phong van, ngudi hoc c6
co hoi phat trién k¥ nang lam viéc doc lap, lam viéc nhom, k¥ nang tu duy phan bién khi dua ra phan hf)i,
gop ¥, k¥ ning giao tiép, twong tac trong hoat ddng nhom.

4.3. Khé khan khi sir dung Schoology tir goc dd ngudi hoc

Dua vao két qua khao sat dinh luong tir phong van ca nhan, nhitng kho khin cta ngudi hoc khi sir
dung phan mém Schoology dugc tom tat theo nhitng phan chinh sau day: (1) van dé ky thuat, (2) k¥ ning
giao tiép voi ngudi cing hoc, (3) k¥ ning tw quan 1y thoi gian biéu.

4.3.1. Viin dé kj thudt

Phan 16n sinh vién dwa ra nhitng phan héi tich cuc dbi véi viéc ing dung phan mém Schoology, tuy
nhién hau hét sinh vién tham gia phong van c4 nhan thira nhan rang do6i luc ngudi hoc cling gip nhiéu kho
khin trong viéc truy cap Internet, cling nhu mot s6 16i k¥ thuat trong viéc 1am bai va ndp bai truc tuyén.
Hau hét sinh vién chia sé ring ho thuc sy ling ting va thiéu k¥ ning trong viéc xir Iy nhitng van dé ky thuat
trong viéc st dung phan mém Schoology ddi véi danh gia qua trinh bén ngoai 16p hoc. Ly giai cho kho
khin nay, sinh vién cho rang ngudi hoc chua thyc sw ¢6 nhidu co hoi dé 1am quen véi nhitng cong cu hd
trg hoc tap truc tuyén, ciing nhu k§ ning vé cong nghé théng tin nham t tin dé giai quyét nhitng vin dé ky
thuét xdy ra trong qua trinh hoc vi thuc té sinh vién van phu thudc rat nhiéu vao viéc kiém tra téng két &
16p hoc truyén théng.



4.3.2. Ky nang giao tiép

Mic du da s6 nguoi tham gia phong van danh gia cao loi ich cta hoat dong dua ra va tiép nhan gop
¥ tir nhitng nguoi cung hoc dbi véi viéc phat trién k¥ ning tu duy phan bién va dinh hinh, kich thich hing
tha trong viéc hoc ngdn ngir, mot sb sinh vién khi tham gia phong véan cho rrfmg ho chua thuc su tu tin vao
k¥ ning giao tiép trong hoat dong nhom. Cu thé, sinh vién chia s¢ ho cam thiy thiéu kj nang dé tiép nhan
nhitng gop ¥ tiéu cuc, cling nhu trong viéc 1am thé nao dé dua ra nhimg gép ¥ mang tinh khich 1¢ dé thuc
day sy tién bd ma khong 1am ton thuong hay lam giam dong luc hoc tap cuia ban. Ly giai cho viéc nay sinh
vién cho rang ho cam thay rat khé khin khi dua ra nhitng nhan xét trai chidu vi lo ngai s& 1am anh huéng
dén mdi quan hé d6i véi nhitng ban cung lira va lo ngai nhimg gép ¥ ctia minh khong thuc sy chinh xac,
hi¢u qua. Vi vay, sinh vién thuong c6 xu hudng chon Iya nhitng goép y mang tinh khen ngoi, tan thanh hon
1a nhitng binh ludn mang tinh trai chiéu va phan bién.

4.3.3. Ky ndng tw qudn ly thoi gian

Pa sb nguoi tham gia nghién ctru nhan thirc dugc ré“mg néu danh gia qua trinh dugc thyc hién tryc
tuyén, ngudi hoc s& cam thay it ap luc hon va thoai mai hon vi tinh niang linh dong ctia phdn mém truc
tuyén. Tuy nhién, sinh vién ciing dua ra y kién cho rang déi luc ho gip kho khan trong viéc tu sip xép thoi
gian biéu cho viéc hoc ctia minh. Hai trong sb nim nguoi tham gia phong van da timg khong thé hoan thanh
bai kiém tra hang thang vi quén ngay dén han cta bai tap. Bén canh d6, mot sinh vién chia s¢ vi khong thé
tu quan 1y thoi gian biéu cho viéc hoc ctia minh hop 1y nén chi hoan thanh bai tp hing tuin va hing thang
gan ké voi ngay dén han cua bai tdp nén két qua nhan duoc thudng khong cao, va qué trinh rén luyén k§
ning Nghe tryc tuyén khong thue su dat hidu qua. Ly giai cho khé khin nay sinh vién cho rang nguoi hoc
van con phu thudc vao hinh thic kiém tra tong két dién ra trén 16p hoc truyén thdng va phu thudc vao hd
trg tlr gido vién, vi vay nguoi hoc chua thuc su duoc phét trién ki nang tu quan 1y thoi gian hoc cua ban
than, cling nhu thé hién vai trd cha dong va tinh trach nhi€m, ty 1ap trong qua trinh hoc.

5. Thao lugn va dé xuat

Nhu két qua nghién ctru chi ra, phan 16n sinh vién c6 thai d6 tich cuc déi véi viéc tng dung phan
mém Schoology trong danh gi4 qua trinh ki nang Nghe. Tuy nhién, ngudi hoc van con gip phai nhitng kho
khin va thach thirc nhat dinh khi tham gia danh gia truc tuyén théng qua hé thdng gido duc truc tuyén.

Phan hoi cia sinh vién dwoc tém tdt theo nhitng y chinh nhw sau:

- Hoat dong nhém: Ngudi tham gia nghién ctru dédnh gia cao ngudn tai liéu va tinh twong tac cao
trong khi tham gia hoat ddng nhom. Ngudi hoc khong chi phan hdi tich cuc dbi véi su da dang ctia ngudn
tai liéu vé nhiéu phuong dién nhu thé loai, noi dung, ngir diéu, ma hoat dong nhém con gitp ngudi hoc
tuong tac hiéu qua voi ban cling Itra mot cach hidu qua. Piéu d6 gop phan thuc ddy qua trinh hoc héi 1an
nhau, cling nhu xay dung moi truong hoc than thién. Ngoai ra, hoat ddng nhém dugc danh gia cao dua trén
phuong dién hinh thirc dua ra, tiép nhan goép y trong nhém mét cach hiéu qua, va phuong dién phat trién
k¥ ning ngdn ngit ciia ngudi hoc. Tuy nhién, viée st dung hé thdng quan 1y gido duc truc tuyén ddi véi
danh gia qua trinh con kha méi la, nén bude dau ngudi hoc con gip nhiéu khoé khin trong ki nang giao tiép
trong hoat dong nhoém, dac biét d6i véi viéc dua ra, tiép nhén nhitng y kién trai chiéu, phan bién.

- Bai tp hing tuén, bai kiém tra hang thang: Két qua dinh luong va dinh tinh cho thdy ring bai
tap va kiém tra trén (mg dung hoc truc tuyén cung cép cho ngudi hoc nhidu co hoi, tién ich dé rén luyén k¥
ning Nghe hiéu qua bén ngoai 16p hoc. Cu thé, ngudi hoc dugc co nhiéu co hdi lam quen khong nhitng véi
dinh dang dé thi cubi ky ma con nhiéu dinh dang khac nhau, ciing nhu dugc luyén tap k§ ning mot cach it



ap luc, thuong xuyén véi nhiéu tién ich nhu nghe theo kha ning ca nhén, két qua nhanh chéng va chinh
xac. Tuy nhién, kho khin 16n nhét nguoi hoc gip phai ddi voi hoat dong nay chinh nhimng sy ¢6 k¥ thuat
trong qua trinh 1am bai ma khong c6 sy hudng dan ciia gido vién, va viée thiéu ky nang tu quan 1y qua trinh
hoc cua mdi sinh vién.

- Tinh hiéu qua ciia tng dung Schoology: Ung dung gido duc truc tuyén Schoology nhin chung
duogc nguoi hoc danh gid c6 giao dién than thién ngudi hoc, dé truy cap va dé theo ddi. Hau hét nguoi hoc
khing dinh rang tmg dung Schoology vao danh gia qua trinh khong nhing gitip ho rén luyén ki niang Nghe
ma con ning cao trién k¥ ning lam viéc doc 1ap, 1am viéc nhom, k¥ ning tu duy phan bién khi dwa ra phan
hoi, gop ¥, k¥ ning giao tiép, twong tac trong hoat ddng nhom. Tuy nhién, nguoi tham gia nghién ctru chua
thuc su danh gia cao chirc niang trg gitip khi gip su cb vé ky thuat trong qua trinh str dung tng dung dé hoc
tap.

Trén co so ket qua nghién cieu, chung toi co mot s6 dé xuat nhu sau:

- Phat trién ky néng can thiét: Ngudi hoc can duoc hudng dan chi tiét, va bdi dudng thuong xuyén
vé nhitng k¥ ning mém nhu ky ning vé cong nghé thong tin, k¥ ning tu duy phan bién, k¥ ning lam viéc
nhom hiéu qua, k§ ning quan 1y thoi gian trude khi tham gia hoc tap truc tuyén. Nhimg k¥ ning nay can
dugc phat trién lién tuc trong 16p hoc truyén thong thong qua nhiéu hoat dong khac nhau.

- Phé bién cdc khéa hoc trwe tuyén: Cing v6i su phat trién khong ngimg cia cong nghé thong tin
ngay nay, nguoi hoc can dugc lam quen, tiép tuc dugc hoc tap, kiém tra d6i voi nhiéu mén hoc khac nhau
trén cac ung dung gido duc truc tuyén, tir d6 cac k¥ nang s& duoc trau doi va phat trién.

-Hé tro tir gido vién: Miac du viéc hoc tap truc tuyén can vai tro tich cuc cua nguoi hoc, gido vién
hay nguoi huéng din cin c¢6 nhitng hd trg phu hop ddi voi nguoi hoc, dic biét trong thoi gian dau lam
quen, hodc d6i voi nhitng sinh vién chua c6 nhidu kinh nghiém trong viéc sir dung céng nghé thong tin
hang ngay.

6. Két luin

Viéc timg dung phan mém Schoology ddi véi danh gia qua trinh ki nang Nghe cho sinh vién chuyén
ngit nam 1 d4 nhan dugc nhitng phan hdi tich cuc trén nhiéu phuong dién khac nhau. Két qua dinh tinh va
dinh lugng cho thiy rang hé thong giao duc truc tuyén co thé cung cap nhitng hd trg cin thiét nham tao ra
mdi trudng hoc mang tinh twong tac cao, mdi trudng cung c¢d kién thirc hidu qua. Pong thoi, mé hinh nay
con gop phan thuc dy ki ning hoc tap hop tac, va phat trién vai trd cht dong ctia ngudi hoc trong qua trinh
hoc tap khién nguoi hoc ¢é trach nhiém hon ddi voi viée hoc ctia minh. Tuy nhién, dua vao chia sé tir phong
van c4 nhan, nguoi hoc gap nhidu kho khin ddi v6i nhitng van dé lién quan dén k¥ thuat, ciing nhu khé
khin khi thiéu cac k§ ning mém nhu k§ nang lam viéc nhom, k¥ ning quéan 1y thoi gian hoc tap. Nghién
ctru ndy mong mudn dong gop vao viéc phat trién vai trd cua hé thong gido duc truc tuyén trong danh gia
qué trinh, ddng thoi dwa ra nhitng dé xuét trén phuong dién gido duc nham phuc vu cho nhimng nghién ciru
Sau.
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AN INVESTIGATION INTO THE STUDENTS” REFLECTION

ABOUT THE USE OF SCHOOLOGY IN FORMATIVE ASSESSMENT:
A CASE STUDY IN A VIETNAMESE UNIVERSITY

Abstract: This study aims to investigate the reflections of students at English Department — University
of Foreign Languages, Hue University (HUFL) towards the use of Schoology in formative assessment
for listening skill. The study involved 60 first-year students in English Department and used a mixed
methods approach collecting data from a paper-based survey, semi-structured interviews. The findings



show that the students positively perceived the use of formative assessment through the online learning
platform of Schoology. In addition, the findings suggest that the online learning platform can provide
appropriate scaffolding for the students in this study to engage in the process of interactive learning and
knowledge construction, which greatly promotes collaborative and learner-centered language learning
communities. In terms of the difficulties, the students’ lack of technical skills and social-communication
strategies are perceived to be the common challenges.

Keywords: Blended learning, formative assessment, learning management system



