KHOA HOC, GIAO DUC VA CONG NGHE

MEASURES OF DEVELOPING SKILLS FOR STUDENTS OF
FOREIGN LANGUAGE FACULTY, HUNG VUONG UNIVERSITY

Do Tien Quan?®; Vu Thi Quynh Dung®
Dao Thi Thuy Duong®; Le Thi Thu Trang®; Nguyen Thi Thuy*

Hung Vuong University

Email: ¢ quandovnl@gmail.com, * quynhdzunghvu@gmail.com, © dttduongdhhv@gmail.com;
dthutrangalz@gmail.com; ¢ nguyenthuyanhl75@gmail.com

Received: 03/8/2022; Reviewed: 12/8/2022; Revised: 21/8/2022; Accepted: 05/9/2022; Released: 30/9/2022
DOI: https://doi.org/10.54163/0866-773X/724

In the current trend of globalization and deep international integration, foreign languages play an
important and key role in the development of integration, the experience of many developed countries
above shows that foreign languages are a prerequisite is an effective means in the process of integration
and development. Presently, researching on skill development with specific training subjects at Vietnamese
universities is currently a popular trend. From the perspective of applied research, the study has proposed
6 measures to develop necessary skills for students of the Faculty of Foreign Languages, Hung Vuong
University, in order to contribute to improving the quality of training and meeting the requirements of the
volatile labor market, which are: (i) Renovate and develop training programs towards skills integration; (ii)
Build and develop teaching staff up to their duties; (iii) Complete the system of textbooks and documents;
(iv) Innovate teaching methods towards integrating skill development; (v) Innovate the methods of testing
and assessment towards the approach of capacity and skills; (vi) Enhance the practice and extracurricular

activities for students.
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1. Dit van dé

Qué trinh d6i méi toan dién va hoi nhp kinh té
quoc t€ hién nay ¢ Viét Nam dugce danh gia 1a mot
xu thé tat yeu mo ra nhleu co hoi cling nhu thach
thirc cho céac nganh kinh té, cac doanh nghi¢p va
ngudi lao dong. Nham néng cao chit luO’ng nguon
nhan lyc, thich Gng va dap tng nhu cau cua cac
doanh nghiép va nguoi su dung lao dong, doi hoi
cac co s¢ dao tao phai khong ngung doi ‘moi, cai
tién chuong trinh dao tao, phuong phép tlep can va
giang day. Qua do, thu hep khoang cach giita chit
luong daotaova nhu cau cua cac doanh nghi¢p. Con
ve ph1a nguorl hoc can nhan thirc dugce tim quan
trong cua vi¢c chu dong linh hdi tri thuc, bd sung
va rén luyen ky nang, d€ sau qua trinh dao tao san
sang va dap g duoc cac tiéu chuan vé nang lyuc
lam viéc ctiia doanh nghiép. Pac biét hon, déi véi
sinh vién Truong DPai hoc Hung Vuong thi viéc trau
doi thém cac k¥ nang phuc vu cho cong viéc sau
khi ra tmong la hoan toan cap thiét. Dleu nay trén
thyc té ciing da dugc thé hién co ban day du trong
chuong trinh dao tao va chuan diu ra, phan anh yéu
cau, doi hoi khach quan cua xa hoi va hoat dong lao
dong nghé nghi€p, duge xay dung dinh huéng theo
chuan nghé nghlep, chuan vi tri viée lam. Vi Vay,
cac hoat dong gido duc dao tao noéi chung, phat trién
ky nang cho sinh vién cua Truong Dai hoc Hung
Vuong cling da hudng tdi hé thong nhiing chuan
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muc vé dao tao, ket qua dao tao cua nhitng chuyén
nganh véi chuan dau ra dugc cong bd. Tuy nhién,
trén thyc té, do nhiéu nguyén nhan khac nhau, hi¢u
qua thyc hién dao tao, boi duong nhitng ky nang
phan anh trong chuan dau ra cua cac chuyén nganh
do Khoa Ngoai ngir van con ¢ nhitng bat cap.

Ren luyen k¥ nang cho sinh vién Khoa Ngoal ngu
la yéu cau khach quan, dugc lanh dao cac cap, cac
nha quan ly gido duc, cac nha khoa hoc, giang vién
hét strc quan tim, nham nang cao chat luong va hiéu
qua dao tao, dap Gmg doi hoi, nhu cau thi truong lao
dong Tuy nhién, chua c6 cong trinh nghién ctru nao
vé van dé nay deé 4 ap dung cho khéi nganh cua Khoa
Ngoal ngtr thudc cac Truong Dai hoc cua Vit Nam.
Vi vay, chung t0i cho rang, vigc nghlen ctu, lam
sang to co s¢ 1y luan cling nhu dé xuét cac bién phap
phat tr1en k¥ nang cho sinh vién Khoa Ngoai ngit 1a
co s0, tién dé quan trong, hiéu qua nham phat trién
k¥ nang cho sinh vién Khoa Ng0a1 ngt, Trlrong Dai
hoc Hing Vuong 1én tam cao méi, dap ing yéu cau
nhiém vu trong tinh hinh méi.

2. T6ng quan nghién ctru

T rat 1au, van dé ky nang da thu hat sy quan
tam cua cac nha nghién clru, hoc gia trén thé g101
Xét vé tong thé, nghién ciru vé k¥ nang trén thé gioi
co thé chia thanh hai loai; (i) Nghlen ctru ky nang
gdn v6i k¥ ning séng; (i) Nghién ctru k¥ ning gin

85



KHOA HOC, GIAO DUC VA CONG NGHE

v6i k¥ ning nghé nghiép, dao tao.

Gitta thé ky 19, Cac Mac chi ra, giao tlep la nhu
cau cta xi hoi, con nguoi phai giao ti€p v6i nhau
trong hoat dong va tiéu dung. Ong chi rd, muc dlch
clia nén gi4o duc xa hdi chu nghia 1a tao ra “con
nguoi phat trlen toan dién”, phat trién nhan cach
con ngu’ol vé moi mat theo phu’orng thirc giao duc
két hop véi lao dong san xuat.

Trong khi nghién ctru vé vai tro cua gido duc
d6i voi sy hinh thanh cac k¥ ning mem Greenberg
A. D. & Nilssen A.H. (2015) da kién ngh1 cac co
s dao tao nén st dung céc loai hinh gido duc trai
nghlem phét trién chuyén mon trong doi ngu glao
vién, xdy dung phuong thirc kiém tra danh gia méi
va thay ddi phuong thirc giang day dé phat trién ky
ning mém cho ngudi hoc.

Xu XiaoZhou (2014) trén co s¢ dung cic
phuong phap nhu phong van, chuyén gia, khao sat,
thuc nghiém,... dé phan tich hién trang rén 1uyen
boi dudng k¥ nang khoi nghiép cho sinh vién dai
hoc, dua ra mdt s6 quan. diém, bién phap vé gido
dyc khoi nghlep, cung cip co ¢ 1y ludn va thyc
tién cho giao duc khoi nghiép, nhdn manh, gido duc
ky nang khoi nghiép phai phan anh duoc dac trung
thoi dai, phu hop véi doi héi cta xa hoi va xu the
toan cau hoa.

Yu HongYing (2018) cho rang, viéc xéy dung
chuong trinh k¥ nang nghé cho sinh vién chuyén
nganh tleng Anh thuong mai can phal hop tac chat
ché v6i doanh nghlep, tang cuong nang luc nghe
nghlep cho sinh vién, theo tu duy dap tmg nhu cau
cua doanh nghlep Cong viéc nay phai tién hanh
ddng bo tir xdy dung chuong trinh dao tao, thuc
hién giang day, mo hinh dao tao, kiém tra dénh gia,
xay dung doi ngii giang vién.

Céc nghién ctru vé ky ning ¢ Viét Nam cling da
duogc cac hoc gia het stre coi trong, da c6 nhicu cong
trinh nghién ctru véi cac goc do khac nhau, co thé
chia thanh 2 hudng chinh: (i) Nghién ciru Ky nang
dudi goc dd nghién ciru hinh thanh, bdi dudng ky
nang su pham cho nguoi day, k¥ nang hoc tap, nghé
nghi€p cho nguoi hoce; (ii) Nghién ctru ky nang dudi
goc do ky nang song, k¥ néng mém cua nguoi hoc.
Trong do6 phai ké dén mot s6 cong trinh nghién ctru
tiéu biéu nhu: Pang Thanh Hu’ng (2004) “H¢ thong
ky nang hoc tap hién dai”, Tap chi gido duc, 78
(1) tr. 25-27, Hu}‘/nh Van Son (2019), “Banh gid
vé thuc trang ky ndng mém cua sinh vien mot so
truong Dai hoc tai Thanh pho Ho Chi Minh”, Tap
chi Khoa hoc gido duc, so6 16; Nguyén Thi T1nh
(2009), “Gido duc ky nang song cho hoc sinh neu
hoc thong qua day hoc mén Pao dirc”, DE tai cap
B9, ma s6 B2009-TN0409; Nguyen Duc Tri (2010)
“Gzao duc nghé nghiép, moét so van dé Iy ludn va
thue tién” , Nxb. Khoa hoc ky thuat, Ha Noi... Qua
phan tich tong quan cac cong trlnh nghién ctu vé
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k§/ néng noi chung, ky néng séng, ky néng mém
noi riéng cua cac hoc gla trong va ngoa1 nudc, co
thé thay, di c6 nhleu cong trinh nghlen clru vé glao
dyc ky nang nghe nghlep, ky nang song, ky nang
mem cho nguoi hoc ¢ cac bac hoc, cac linh vuc
nghé nghiép, chuyen nganh khac nhau Mot 5O cong
trinh nghién ctru vé phat trién k¥ nang mém cho doi
tugng la sinh vién cac truong Pai hoc, Cao dang
cung da dugc chu trong. Tuy nhién, nghlen clru veé
cac ky nang bd tro chua dugc cha trong nghlen cuu
chuyen sdu, ddc biét, chua thdy co nghlen ctru vé
rén luyen phat trién k¥ nang cho sinh vién chuyén
nganh ctia Khoa Ngoai ngu tai Viét Nam theo hudng
chuin du ra, nhim ning cao chét luong dao tao,
dap ng doi hoi cua thi truong lao dong. Vi thé, vin
dé nghién ctru: “Phat trién ky niang cho sinh vién
Khoa Ngoai ngft, Truong bai hoc Hung Vuong” la
rat cap thlet phu hop véi tinh hinh, xu hudng phat
trién va hoi nhap hién nay.

3. Phuong phzip nghién ciru

Trong bai viét nay su dung phuong phap phan
tich tong hop, trén co so ctua khao sat thyc lrang
trong nghién ctu trude, nghlen ctru; nhén biét cac
moi quan h¢ bén trong va su phu thudc trong su
phat trién cua ndi ham nghién clru, sau do lién ket
thong nhét cac bo phan da duge phan tich lai, tong
hop ngir lidu, dir liéu tir nhiéu co so, phat hién xu
hugng, chon loc thong tin quan trong, khai quat lai
nham nhén thic lai toan by mirc do nhan thirc vé
céc bién phap phat trién k¥ nang cho sinh vién Khoa
Ngoai ngit, Truong Pai hoc Hung Vuong.

4. Két qua nghién ciru

4.1. Nguyén tic

Chung t6i cho rang, viéc dé xuit cac bién phap
phat trién k§ nang cho sinh vién Khoa Ngoai ngf,
Tru’ong bai hoc Hung Vuong con can phai dua trén
mot sO nguyén tic nhat dinh sau:

4.1.1. Pam bdo tinh thong nhdt véi muc tiéu
dao tao

Céc bién phép,dé xuit phai luén gin chit voi
muc tiéu dao tao, lay muc ti€u dao tao lam hat nhan,
xoay quanh va phuc vu muc tiéu dao tao, dam bao
tinh thong nhét véi muyc tiéu dao tao, chuan dau ra
cac chuong trinh dao tao (Ngon ngir Anh, Ngon ngir
Trung Quoc, Su pham Anh), diéu nay c6 nghia 1a,
cac bién phap phap phai can cit vao chuin déau ra
cac chuyén nganh cua Khoa Ng0a1 nglr, thuc trang
giao duc, dao tao cua Khoa, ctia Nha trlrorng dé hinh
thanh va phat trién k¥ ning cho sinh vién. Viéc tich
hop cac ky nang phai dua trén muc ti€u ctua hoat
dong giang day, dao tao chuyén nganh va muc tiéu
phat trién ky ndng cho sinh vién. Trén co s¢ muc
tiéu chuyén nganh dé thyc hién muc tiéu kép la glao
duc nghé nghiép va phat trién ky nang cho sinh vién.

4.1.2. Bam bao tinh thuc tién, tinh déc thi
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Cac bién phap dé xuét phai luén cin ctr vao
duong 16i, chu truong cua Pang, chinh sach, phap
luat cua Nha nudce, cac quy dinh cua Nganh, cua
Nha truong ve gido duc dao tao ¢ bac Dai hoc, yéu
cau ve€ nhén lyc phuc vu sy nghigp cai cach, doi
mdi, cong nghi€p hoa, hién dai hoa dat nude va hoi
nhép quoc te.

Céac bién phap phai huong t6i giai quyét nhimng
diém con ton tai, bat cap, yéu kém trong dao tao,
nang cao chat 1u’0rng g1ao duc dao tao, dap ung doi
hoi ngay cang cao cua thi truong lao dong va thoi
dai 4.0, gan dao tao vai thyce tien, dac thu cua loai
hinh lao dong chuyén nganh, phut hop véi diéu kién,
hoan canh, moi truong dao tao tai Truong Dai hoc
Hung Vuong.

4.1.3. Pam bao tinh dong bo

Ddm bao tinh ddng bo cuia cac bién phap chinh
la ddm bao tiép can phuc hop voi qua trinh gido duc
phét trién k§ nang cho sinh vién, nham khac phuc
tinh trang don di¢u, phlen dién, khong bén vimng,
khong thanh hé thong ciia k¥ niang mudn hinh thanh
& nguoi hoc.

4.1.4. Dam bao tinh kha thi

Chinh la tra 161 cau hoi “bién phap dé xuét co thé
thuc hién dugc trong thuc tién, c6 phu hop, c6 Xac
xuat thanh cong cao hay khong?”. Céc bién phap dé
xuét phai c6 co s& phap ly, tinh khach quan, khoa
hoc, phu hop véi quy cheé, quy dinh cua Nganh,
Nha tm(‘mg, chirc ning, nhiém vu cta don vi, co
cac nguon luc thyc hién (Nguon lyc con nguoi, co
sO vt chit, tai chinh, khong gian, thoi gian,...) kha
nang thyc hién thuan loi va mang lai hi¢u qua trong
qué trinh trién khai hoat dong glao duc va dao tao,
dem lai hi¢u qua thiét thuc cho viéc phat trlen ky
nang cho sinh vién, gop phin nang cao chat lugng
dao tao nhu mong muon.

4.1.5. Dam bao phu hop voi nguyén vong, nhu
cau, déc diém cia ngueoi hoc

Mudn c6 hiéu qua cao, thi viéc t6 chirc cac hoat
dong gido duc, phat trién ky nang cho ngudi hoc doi
hoi phai phu horp voi dédc diém tam sinh 1y cta sinh
vién. Piéu nay ciing giéng nhu quan diém ciia nha
g1ao duc Nga K.D.Usinxki: “Cac ban hay nghlen
ctru nhitng quy lut cua cac hién tugng tdm ly ma
cac ban muon diéu khién, cac ban hiy hanh dong
can ct trén nhung quy luat nay va nhiing hoan canh
ma cac ban muon van dung nhiig quy ludt nay vao
d6”. Vi thé, khi dé xuat cac bién phap, thiét ké cac
ndi dung, con duong, hinh thtc glao duc, phat trién
k¥ nang cho sinh vién, phal ludn can cr vao nguyén
vong, nhu cu, dac diém cua nguoi hoc, hudéng t6i
giap ho g1a1 quyet nhung van dé thuorng gap trong
hoc tap, cudc song va cong viéc.

4.2. Mjt sé bién phdp phdt trién kj ning
cho sinh vién Khoa Ngoai ngii, Truwong Dai hoc
Hung Vwong
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4.2.1. P6i mdi, phat trién chwong trinh dao tao
theo hudng tich hop ky nang

Phat trién chuong trinh dao tao (CTDT) chuyén
nganh 1a can ctr, co s0, 1a nén tang quan trong, viing
chac dé t chure thuc hién dao tao, glao duc va phat
trién kién thirc, ky nang cho sinh vién, dap ung doi
hoi cua xa hoi va thi truong lao dong, giup co sé
dao tao luon d01 mdi qua trinh dao tao theo hudng
thich tng va bat kip nhu cau xa hoi, dinh hudng
nghe nghlep cua sinh vién sau khi ra truong, tr do
giup cho san pham dao tao (sinh vién tot nghiép) co
kién thirc, k§ nang, kha nang thich v ng nghé nghiép
cao, ty tin trong tim kiém cong viéc, khoi nghiép,
dap ung doi hoi cia thi truong lao dong trong tinh
hinh mai.

Dé thuc hién cac diéu trén, thi van phai theo quy
trinh xay dung CTDT chung, nhung chung ta can
chu trong céac budc sau:

Mot la, phan tich, két hop khao sat diéu tra vé
moi trlmng lam viéc, nhu cau dao tao, nhan lyc cua
nguoi su dung lao dong, cua xa hdi

Hai la, xac dinh nang lyuc (chuén déu ra) cua
sinh vién sau khi tot nghiép. Trong d6 xac dinh cac
kién thic, ky néng trong tdm, cot 161, b6 trg. Tur
nhung k1en thirc, k¥ nang cbt 161, bo tro do, chi ra
cac k¥ nang thanh phan ma sinh vién can dat duoc
trong ting chuan diu ra cua tung hoc phan, céac
modul kién thirc va k¥ ning can dat dugc trong cac
mon hoc.

Ba la, 1ap ma trén cac mon hoc va xac dinh cac
mon hoc, ké hoach hoc tap Loai bo nhirng mén hoc
khong con phu hop véi chuan ddu ra, chuan ning
lyc da miéu ta, thém vao CTDT nhimg mon hoc
méi nhdm dap ung doi hédi nang luc, k¥ nang cua
sinh vién (neu can thiét). Xac dinh cdc mon hoc co
sO, nganh va chuyén nganh, ¢t 13i, tu chon trong
CTDT. Tir d6 lap chuong trinh khung va ké hoach
dao tao.

Bén la, bién soan CTDT, deé cuong chi tiét mon
hoc, hoc phén, trong do co hoc phéan k¥ ning mem
bé cuong chi tiét hoc phan néi chung, hoc phan k§
ndng mém noi riéng phai dugc mo ta mot cach khoa
hoc, cu thé, chi tiét, trong d6 xac dinh 16 khoi lu'orng
kién thrc, ky nang, thé hién rd hinh thirc hoc tap de
sinh vién rén luyén k¥ nang nhu thao luan, seminar,
lam vi¢c nhom, ty nghién clru,... chi ra céac tiéu chi
16 vé kién thirc, ky nang, thai do ma sinh vién can
dat dugc sau khi két thiic mén hoc.

Nam la, thdm dinh, phé duyét va trién khai
CTDT, déc bi¢t chu trong dén chuan k¥ ning theo
yéu cau trong tinh hinh moi.

4.2.2. Xay dung, phat trién ddi ngil gidng vién
ngang tam nghiém vu

Xay dung doi ngil giang vién dap tng yéu cau,
nhiém vu dao tao ciia Nha truong 1a giai phap quan

8/



KHOA HOC, GIAO DUC VA CONG NGHE

trong, quyét dinh vi¢c néng cao chat lugng dao tao
dap tmg yéu cau nhiém vu trong tinh hinh mai tai
Truorng bai hoc Hung Vuong Chat luong dao tao
sinh vién phy thudc rat 1én vao chit luong doi ngu
giang vién. Vi vay, xay dung d6i ngii giang vién noi
chung, giang vién Khoa Ngoai nglt ndi riéng dap
g y€u cau, nhi¢m vu c6 y nghla quan trong mang
tinh chién lucc gop phan xay dung Nha truong
viing manh ngang tam yéu cau nhiém vu trong thoi
ky moi.

Trong nhling ndm qua, Dang uy, Ban Gidm
hi€u, lanh dao Khoa thuong xuyén quan tdm cham
lo tuyén chon, bdi dudng, dao tao ddi ngii glang
vién. Vi vay, Khoa Ngoai ngit da c6 mot doi ngu
giang vién twong d6i manh, dap ung duogc yéu cau,
nhiémvy. Tuy nhién, véi sy phat trién khong ngung
cua nhi¢ém vu gido duc - dao tao ctia Nha truong,
muon dao tao dugc doi ngii ngum hoc dap tng yeu
cau nhiém vy trong tinh hinh méi thi doi ngli giang
vién khoa Ngoai ngilr phai di manh, hoan thanh chirc
nang, nhi€ém vu theo ding chirc trach dugc giao.

‘Trong cong tac gido duc - dao tao, dé ning cao
chit luong dao tao ky nang cho sinh vién thi cong
tac dao tao, boi du’orng nang cao trinh do cho giang
vién Khoa Ngoal ngu la bién phap hét st cAp thiét,
theo do, phai lam t5t mot s6 ndi dung sau:

al) Boi dudng pham chét, dao dirc, nang cao
trinh d¢ chuyén mon

Phai thuong xuyén quan tim boi du’Gng, cung cb
va nang cao chat luong doi ngdl can by, giang vien
ve chinh tri, pham chat dao dtc, ¥ thirc trach nhiém.
Dong thoi, pha1 chu trong nang cao trinh do chuyen
mon cho d01 ngll giang vién va can b quan ly giao
duc (CBQLGD) BG tri sép xép bd sung du so luong
giang vién co hitu, chu trong tao ngudn dao tao can
b6 khoa hoc dau nganh bo sung luc lugng tré, gidi
vao doi ngu giang vién. Dé thyc hién dwoc muc tiéu
trén, mot sO bién phap co ban la:

Mot la, t6 chire thuc hién quy hoach dao tao, bdi
dudng glang vién, CBQLGD theo tinh than Nghl
quyet S0 41—NQ/DU ngay 30/5/2018 vé d6i méi
quan ly, nang cao chat luong dao tao cac hé dao
tao den nam 2020 va g1a1 doan 2020-2025 va Nghl
quyét s6 14-NQ/DU ngay 07/4/2020 vé ting cudng
hi€u qua trong cong tac hd trg viéc lam cho sinh
vién. Nha trudng can can ¢t vao yéu cau nhiém vu
chinh tri cua trén cling nhu thuc lyc can bo, giang
vién trong don vi, 18p ké hoach dao tao cho céac
loai can bd theo huéng wu tién giang vién chuyén
nganh, két hop chat ché viéc dao tao nang cao mat
bang hoc vi v6i dao tao chuyén siu theo chuyén
nganh cua tung B mon, ting Khoa, nhat 13 phd
bién nhiing kinhng hiém va phuong phap giang day
tién tién, thyc tap clia nghién clru sinh.

Hai la, két hop chiat ché gitra ty dao tao va lién
két dao tao. Cung vdi viée tu to chirc ddo tao tai
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Nha truong, phdi tich cuc, chu dong tang cuong
lién két dao tao vdi cac nha truong nhu Dai hoc
Qudc gia Ha Noi, Pai hoc Ha No¢i, Dai hoc Thai
Nguyén,... Trong dao tao, can két hop gilta bdi
dudng klen thic chung voi b01 duong kién thuc
chuyen nganh chuyén sau. Déi voi doi ngu giang
vién, phai nang cao kién thuc chuyén moén nghlep
vy, nang luc nghién ctru, huéng dan nghién ciru va
ndng luc hoat dong thyec ticn.

Ba la, m¢& rong hop tac qudc té trong dao tao,
bdi dudng glang vién va CBQLGD Qua trinh hop
tac dao tao va nghién ctru, can tiép thu cé chon lgc
nhitng kinh nghlem hay, nhu:ng cach lam khoa hoc,
nhiing thanh qua nghién ctru méi nhung pha1 thu’c
su phu hop vai diéu kién thuc té va yéu cau dao tao
ctiia Nha truong, tir d6 bd sung, hoan chinh va van
dung vao dao tao tai Nha truong, gop phin nang
cao chét lugng g1a0 duc, dao tao va chat luong doi
ngil can bg, dap Gmg yéu cau nhiém vy trong tinh
hinh moi.

M¢ rong hop tac quc té c6 thé thong qua
nhiéu phuong thtrc khac nhau nhu: ctr glang vién,
CBQLGD di tham quan, hoc tap tai cac nudc ¢
quan hé trao d01 hop tac dao tao voi ta; moi nhitng
chuyén gia dau nganh cua nudc ngoai dén Viét
Nam tryc tlep giang day va trao d6i kinh nghlem
voi glang vién, CBQLGD, sinh vién, hoc vién va
nghién ctru sinh ctia Nha truong vé timg linh vuc
nghi¢p vu chuyén mon, chuyén siu; lién két dao
tao, hop tac nghlen ctru hodc t6 chirc nhung 16p dao
tao ngin han & nude ngoai. Phin du tir nam 2022
tro di, cong tac dao tao cua Nha tmong ¢ budce
chuyen cin ban vé chat luorng va quy mo, dac biét
1a vé k§ ning, gop phan xdy dung Nha trudng chinh
quy, hién dai.

a2) Kién toan doi ngli gidng vién

Trén thyc té, chuyén nganh ngén ngit Anh, Su
pham Anh tuong dbi du, nhung chuyen nganh Ngon
ngit Trung Qudc chwa co dii s6 giang vién co hitu
theo quy dinh cua B Gido duc va Dao tao. Phat
trién kién toan bo may gidng day tai Khoa Ngoal
ngu 1a xay dyng to chirc bién che khoa hoc, c6 doi
ngii can bo tinh théng vé moi mit, truge hét 1a vé
chinh tri va nghi¢p vu, dap ung yéu cau nhi¢m vu
dugc giao. Nha truong can tiép tuc phat trién nhan
lyc Khoa Ngoai ngir bao dam thyc hi¢n nhiém vu
dao tao cac chuyén nganh da dugc phep, ddng thoi
chuén bi nhan lyc phuc vu vigc mo rong dao tao sau
nay Kién toan t6 chirc bién ché va phat trién quy
mo dao tao, nang cao chit lwong dao tao c6 mdi
quan h¢ chat ché v6i nhau, trong do xay dung hoan
thién t6 chirc bién ché 1a van dé co ban xuyén sudt.

4.2.3. Hoan thién hé thong gido trinh, tai liéu
) V(f)n tai nguyén thong tin, tai liéu cta thu vién la
y€u t0 quan trong trong dao tao dai hoc noi chung,
phat trien k¥ ndng ndi riéng, la co s¢ dap tmg nhu
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cau thong tin, nhu cau glang day, nghién ctru va hoc
tap cua glang vién, sinh vién. Sy phong phu day du
cua tai nguyen thong tin, tai li¢u ¢ thu vign s€ la lyc
hat manh mé giang vién va sinh vién dén voi thu
vién. Do do, phai khong ngirng nang cao, cap nhat
von tai nguyén thong tin, tai liéu nudc ngoa‘li cho
thu vién v€ cac mon hoc va nganh hoc, gom hinh
thirc truyén thong (tai ligu gidy...) va trong hinh
thuc taj li¢u so hoa. Dbi voi thyc té tai Nha truong,
phai t1ep tuc tang cuong mua sam moi, bo sung tai
li¢u tiéng Anh, tleng Trung Qudc bang gidy va c6 ké
hoach khai thac ndi dung cua céc tai ligu nude ngoai
do bang nhiing san pham thong tin, nhu: tom tat,
dan gidi, tong luan. .. lam cho hé thong tai licu g1ay
phai thuc sy la trung tdm thong tin vé nhitng mon
hoc, nganh hoc dang dugc dao tao cua nha truong.
Dong thoi, dau tu, két ndi mang thong tin hoc thuat
s0 hoa. Trong thoi dai thong tin 4.0, thu vién phuc
vu dao tao dai hoc va sau dai hoc khong thé bo sung
dugc tat ca nhung tai lidu, thong tin can thlet bang
glay cho giang vién va sinh vién. Do do, dé o dugc
nguon thong tin manh, thu vién phai lién két, ph01
hop v6i cac thu vién trong nudc dé bo sung chia sé
vOn tai nguyen thong tin, tai liéu tleng nudc ngoai
(Pai hoc Quéc gia Ha Noi, Dai hoc Bach Khoa, Dai
hoc Su pham .). bac b1et can dang ky tai khodn,
dau tu két néi mang thong tin hoc thudt s6 hoa, nhu
co so dir lidu sach di¢n tir Ebrary, My, co sé dir li¢u
ProQuest Central, My, co s¢ dir liu Knowlegde
(CNKI), Trung Quéc, Chaoxing, Trung Qudc,..

4.2.4. Boi mmphwo’ngphap day hoc theo hmmg
tich hop phat trién ky nang

Yéu cau déi voi chuong trinh dao tao tich hop
ky nang déi voi ngudi hoc la phai duge b6 sung
va nang cao nhiing klen thitc da hoc ¢ Dai hoc,
hi¢n dai hoa nhiing kién thirc chuyen nganh, tang
cuong kién thirc lién nganh co du nang luc thuc
hién cong tac chuyén mon va nghlen ctru khoa hoc
trong chuyen nganh dao tao. Nhu Vay, dugc nhéan
tAm bang cur nhan, ngudi hoc phai c6 day du su ty
tin, tinh than doc lap trong cong tac nghé nghiép, co
kha nang nghién ctru khoa hoc.

D6i mai phuong phap giang day 1a mot trong
nhitng ndi dung cuia cai cach gido duc nodi chung va
giao duc dai hoc ndi riéng ¢ nudc ta trong giai doan
hién nay. Theo d6, phuong phap glang day dang
chuyén dan tur phuong phép day truyén thu sang
phuong phap t6 chirc nhan thirc, thong qua gidi
thi¢u ly thuyet mot cach hop ly, t6 chire cac hoat
dong thyc tién da dang va két hop sir dung nhiéu
phuong tién ky thuat day hoc, nguol day huorng
dan nguorl hoc phuong thire tiép can kién thirc va
cung ngudi hoc ddng hanh trong qua trinh tim hiéu
tri thirc. Day la quan diém glao duc theo chu nghla
kién tao. Moi phuong phap giang day déu c6 uu va
nhuge diém riéng, can ¢ su két hop va van dung
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mot cach hop ly Can phat huy tinh dgc lap, tich
cuc, chu dong ctia ngudi hoc; két hop hai hoa gitra
dao tao va tu dao tao; kich thich, khuyén khich,
dong vién, hudng dan nguoi hoc trong timg hoat
dong hoc tap va nghién ctru khoa hoc.

Ky ning chi dugc hinh thanh va phat trién thong
qua cac hoat dong va bang cac hoat dong cu the, vi
thé, d01 v6i moi gio 1én 16p, mdi hoc phan g1ang
vién déu phal quan tam ren luyén phat trién ky nang
cho sinh vién, va dugc thé hién tir khau chuan bi bai
glang Viéc thlet ké bai giang tich hop ky nang la co
s¢ dé giang vién thyc hién giang bai c6 hi¢u qua,
bién muc tiéu phat trién ky nang thanh nhung hanh
dong cu thé & sinh vién. Tuy ndi dung glang day,
giang vién thiét ké cac hoat dong qua cac phuong
phap, bién phap va k¥ thuat day hoc co ban nhu: (1)
Phuong phap day hoc theo nhom; (2) Phuong phép
day hoc theo du an, nhiém vu bién phién dich, van
phong hodc quan 1y 16p hoc; (3) Phuong phap day
hoc theo duong huo'ng qué trinh vo6i dinh hudng
bién phién dich, van phong, su pham; (4) Phuong
phap day hoc bang tinh hudng. ..

Diéu quan trong la, giang vién phai xac dinh
duoc thoi gian hop ly, phu hgp cho tirng hoat dong
va thuong xuyén danh gia vé k¥ nang ma sinh vién
dat duoc trong qua trinh hoc tép, rén luyén qua cac
phuong phép, cong cu danh gid, tir d6 c6 nhing
diéu chinh, bo sung phu hop, kip thoi, gitp sinh
vién phat trién, hoan thién ky nang theo muc tiéu de
ra. Tuy timg hoc phan, giang vién c6 thé lya chon
cach tich hop sau day:

Mt la, tich hgp hoan toan ddi véi nhitng bai
giang ¢6 ndi dung chinh tring hoan toan véi phat
trién ky nang.

Hai la, tich hop ban phan ddi voi nhung bai
gidang c6 noi dung chinh tring mot vai phan voéi
phat trién k¥ nang.

Ba la, tich hgp vao mét phﬁn ctia bai hoc ddi véi
nhig bai gidang c6 mot s6 ndi dung lién quan truc
tiép dén phat trién ky nang

Bon la, lién hé phat trién ky nang ddi voi nhiig
bai hoc c6 it hodc khong ¢6 ni dung li€n quan dén
phat trién k¥ nang cung, hodc ky nang mém.

4.2.5. Poi moi phwong phap kiém tra, danh gid
theo hudng tiep can nang lvc, ky nang

D6i méi kiém tra, danh gia bao gdm ca d6i moi
hinh thirc danh gia, phuong thirc danh gia, phuong
tien danh g1a tiéu chi danh gia, thiét ke dé kiém tra
dé danh gia nguol hoc. Viéc d6i méi kiém tra, danh
gi4 phai bat dau tir cong tac glang day, trong tdm cta
phuong phap day hoc tiép can nang lyc 1a lam cho
sinh vién hi€u va van dung kién thirc nhiéu hon 1a
yéu cau sinh vién hoc thugc long, hodc ghi nhé mot
cach may moc nhung kién thirc dugc truyen thuy.
Theo yéu ciu nay, giang vién phai dit ra cac muc
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tiéu hoc tap tich hop k¥ néng cho sinh vién theo cac
cap d6: (1) Ghi nhd, nhan blet (i) Hiéu, ap dung,
van dung trong cac tinh huong khac nhau; (iii) Phén
tich, danh gla tor do g1a1 quyet cac van dé. Tu hé
thong cac cap do nay, glang vién lap ma tran cau hoi
dé danh gia nang lyc cta sinh vién. Hinh thtrc danh
gia phai da dang, nhu danh gia theo ca nhan, theo
t6, nhom, danh gia ty hoc, bai tap, tiéu luén,... lam
ro muc dlch danh gia khong pha1 chila bang dlern
s0, thanh tich ma Ia su tién bg vé ky nang cua sinh
vién. Dong thoi, coi trong danh gia qua trinh, danh
gia thuong xuyén, dinh ky,.. sau khi danh gia pha1
chi ra dugc diém manh, diém han che vé ky nang
cua sinh vién, chi cho ho hudng phat trlen phan dau
hoan thién. Ttur d6, hinh thanh va phat trién nang lyc
tu kiém tra, tu danh gia cho sinh vién.

Giang vién xay dung bo cong cu danh gia kién
thirc, k§ nang va trinh do van dung cua sinh vién,
thlet ké he¢ thong bai tap danh g1a xoay quanh cac
yéu t nay, trong do, phai lam rd cac _y€u céu sau:
(1) Xay dung tich hop dua trén chuan kién thtrc,
k¥ ning, thai do cua dé cuong chi tiét mon hoc;
(ii) C6 do kho dé khac nhau, trong do lam 16 cac
dinh hudng van dung kién thirc, k§ nang; (iii) Co sy
gan két lién tuc trong chinh the thdng nhat, lién ket
trong ndi dung, gitip nhan biét dugc sy tién bo vé
nang luc, van dung k¥ nang cua sinh vién; (iv) Phan
hoa dugc trinh d9, k¥ ndng cua sinh vién; (v) Tich
cuc hoéa tu duy sang tao cho sinh vién,... nham giup
sinh vién bam sat véi chuong trinh hoc, c6 hung thu
v6i hoat dong hoc tap va tich cuc hoc tap.

4.2.6. Tang cuong thuc té, thuc tién, hoat dong
ngodi gio' cho sinh vién

Hoat dong thuc té, thyc tién, ngoai khod la mot
trong nhitng hinh thirc hoat dong ngoai gi¢ 1én 16p
co tac dung gop phan nang cao chat luong hoc tap,
bdi dudng ky nang cho sinh vién. Day 1a nhiing
hinh thtrc t6 chtic hoat dong dua trén sy hing tha
va tu nguyén cua nguoi hoc, ¢ d6 nguoi hoc dugc
trd tai, duoc giao luu va duoc boc 16 minh. Hoat
dong ngoai khoa huy dong dugc s6 dong sinh vién
cung tham g1a la di€u ki¢n thuan loi cho vigc hinh
thanh k¥ nang g1ao tiép, k¥ nang lam vi¢c nhom
cling nhu cac ky nang dinh huong nghe nghlep, gop
phan dic luc vao viéc cung cap su hiéu biét va hinh
thanh hung thii nghé nghlep cho sinh vién. Thong
qua cac hoat dong ngoai khoa, sinh vién cung co,
mo rong cac kién ‘thie da hoc, tim kiém cac kién
thitc méi, phat trién cam hung, nhéan thic ddi véi
cac mon hoc, giap ho co kién thirc, k§ nang ving
chac hon, sau hon, rong hon; tao diéu kién de sinh
vién trai nghi¢ém thuc te, rén luyen va phat trién ky
nang la diéu hét stc can thiét.

Noi dung cu the (1) To chue, tang cuong cac
hoat dong thuc tién, thyc té, thuc tap, tham quan;
(i) Gido duc, phat trién ky ning qua to chirc cac

30

hoi thi; (111) Tb chirc cac l6p ngoal khoa phat trién
ky nang mém; (iv) T chirc cac hoat dong cua Hoi
sinh vién, Boan thanh nién c¢ tich hop k¥ nang; (v)
Thanh 1ap cac Cau lac b sinh vién,...

5. Théo luén

Viée dé xuat cac bién phap mot cach triét dé,
toan dién, khoa hoc ciing can phai can cir vao mot
s6 yéu t6 khac, dua trén tong hqp cac thanh qua
nghlen ctru lién quan, nhung véi ket qua nghlen cuu
nay, chung toi cho rang, muodn c6 hi¢u qua thuc sy,
cac giai phap nay can c6 nhiing dleu kién sau: (i) Co
su chi dao, quan triét thong nhit cia cac cap lanh
dao; (i) Co su quan tam, dau tu dang murc vé ngudn
lyc (con nguoi, tai chlnh co s& vat chat), ¢6 chinh
sach phat trién ky nang phu hop; (iii) Nha trudng
tao diéu kién dau tu co s¢ vat chat, kinh phi cho
cac hoat dong ngoa1 khoa, ting cuong thuc té, thuc
tién, hoat dong ngoal gi0 cho sinh vién; (iv) Glang
vién phu trach c6 trinh d9, nang luc chuyen mon
phu hop; (v) Can by Poan, Hoi sinh vién co nang
lyc, chu dong, tich cuec, sang tao trong xay dung nodi
dung, hinh thirc, t6 chuc gido duc k¥ néng cho sinh
vién; (v1) C6 sy hop tac, phdi hop chat ch€ gitta Nha
tru’orng va doanh nghiép, don vi, co s¢ thyc tap, co
SO trai nghlem thuc té, thuc tién ciia sinh vién; (vii)
Co6 mdi truong gido duc tich cuc, than thién trong
va ngoai gio chinh khoa; (viii) Sinh vién c¢6 nhan
thirc dung dén, c6 y thuc tham gia chu dong, tich
cuc. Ngoai ra, cac bién phap, ddi sach nay nén dugc
van dung mot cach linh hoat, phu hop véi thuc tién.
Ciing chinh vi thé, nghién ciru nay s¢ 1a co s0, la
tién dé cho cac khong gian nghién ciru s& duoc trién
khai trong tuong lai.

6. Két luan

T6 chirc gido duc phat trién k¥ nang cho sinh
vién co the thuc hién qua nhleu bién phap nhu
da dé xuat ¢ trén va bang nhiéu con duong nhu:
(1) Thong qua hoat dong day hoc; (ii) Thong qua
hoat dong ngoai khoa; (iii) Thong qua hoat dong
trai nghiém nghé nghiép; (iv) Thong qua hoat dong
cong dong, (V) Thong qua hoat dong tu rén luyén
cua sinh vién,... v&i cac hinh thirc da dang, nhu:
(1) Long ghép, t1ch hop vao moén hoce, bai hoc; (ii)
Semina, hoat dong nhém; (iii) Cau lac bo; To chire
ngoai khoa (iv) Tham quan, trai nghlem thuc té;
(V) Hoat dong Doan thanh nién, Hoi sinh vién... va
cac phu’ong phap cu thé, nhu thuyet trinh, trao d01
nghién ctru truong hop, t1nh hudng, nhém, mod h1nh
hoa, semina, thao luan, dong vai, tro choi, phuong
phap du an,. Tuy nhién, moi con du’ong lai co
nhiing tac dung glao duc, phat trién ky nang khac
nhau. Vi the dé qua trinh g1ao duc phat trlen ky
nang dat hi¢u qua cao, thi can pha1 két hop dong bod
cac big¢n phap nhu trén, két hop voi cac con duong
gido duc, dam bao sy ké thira, bo sung 1an nhau, nhu
thé moi c6 thé mang lai hiéu qua nhu mong mudn.
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rong xu hudng toan cau héa va hdi nhap séu rong quoc té hién nay, ngoal nglt dong vai tro quan
trong, then chot dé phat trién hoi nhap, kinh nghiém cia nhleu quoc gia phat trien trén cho thiy,

ngoa1 ngit 1a didu kién tién quyet la phuong tién hitu hi¢u trong tién trinh hoi nhap va phat trién. Hién nay,
viéc nghién ctru vé phat trién ky nang voi cac ddi tuong dao tao dic thu tai cac truong Dai hoc cua Vit
Nam hi¢n nay la xu thé pho bién. Vi vay, dudi goc do nghlen ctru ng dung, bai viét nghién ctru dé xuat
6 bién phap phat trién cac ky nang can thiét cho sinh vién Khoa Ngoal ngilt, Truong Dai hoc Hung Vuong
nham gop phan nang cao chat luong dao tao, dap tmg doi hoi cia thi truong lao dong diy bién dong hién
nay, 6 1a: B6i méi, phat trién chwong trinh dao tao theo hu:ong tich hop ky nang; Xay dung, phat trien doi
ngii giang vién ngang tam nhi¢m vu; Hoan thi¢n hé thong gido trinh, tai liéu; Pdi méi phuong phap day
hoc theo hudng tich hop phat trién ky nang; Dm ma&i phuong phap klem tra, danh gla theo huodng ti€p can
nang luc, k¥ nang; Tang cudng thuc té, thuc tién, hoat dong ngoai gio cho sinh vién.

Tir khéa: Phat trién; Ky ndang; Bién phdp; Sinh vién Ngoai ngit; Trwong Pai hoc Hiing Vieong.
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