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e are living in the period of integration with the stormy development of the 4.0 Technology

Revolution. This situation has opened up countless new methods and channels for foreign
language teaching. The learner, the social agent of the language, can take time to meditate before posting
a message, or engage in online collaborative work that includes stages of control and feedback on extreme
efficient actions. In this situation, foreign language teaching can be integrated with the use of digital
technology into face-to-face, combined, or online training forms.
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1. Dit van dé

Ngon ngir 1a yeu t6 khong thé tach roi khoi cong
dong st dung nd. Ngon ngir la trung tdm cua cac
van dé xa hdi, chinh tri, kinh té, van hoa va ban sic
cua cOng dong Do vay, trong b01 canh toan ciu hoa
va hoi nhap hién nay, daco nhleu cudc hdi thao, bai
bdo trong nude cling nhu quoc té ban vé tac dong
ctia toan cau hoa ddi véi viéc day va hoc ngoai ngir.
Tuy nhién, viéc ban thém vé van dé nay trong b01
canh phat trlen toan cau hoa hién nay 1a thyc sy can
thiét. Bai viét s& tap trung nghién ctru cach thirc day
ngoai ngil trong thoi ky cach mang cong nghiép 4.0
O nudc ta hién nay.

Muc tiéu cia bai viét nay 1a tim kiém va khing
dinh lai phuong thurc day ngoai ngir phil hop trong
cac truong dai hoc nham dap ung voi yéu cau hoi
nhép cua Vi¢t Nam. Ngoal ra, tic gia con dé cap dén
ly do va dé xuat mot s6 ing dung trong giang day
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ngoai ngir trong diéu kién hién tai.

2. Tong quan nghién ciru

Nhiéu nha giéo va chuyén gia gido duc khuyén
ngh1 giup nguoi hoc chu dong va kiém soat viéc hoc
cua minh. Kién thtc va ky nang ngon ngit c6 dugc
trong qué trinh hoc tap s€ glup ho ¢6 the thyc hién
cac hanh dong xa hoi trong cudc song thyc. Vi thé,
quan dlem Dinh huéng Hanh dong dua trén Khung
Tham chleu Chung Chau Au vé Ngon ngit (CECR)
1a c6 loi dé dat dwoc muc tiéu nay, vi cach tiép can
cua no dya trén nhiém vu va phuong phap su pham
cua du an cho phép phat trién k¥ nang bang cach
thuc hién cac nhiém vu trong 16p.

Theo Khung Tham chiéu Chung Chau Au vé
Ngbn nglr “Quan diém dinh hudéng hanh dong coi
nguoi hoc ngdn ngir 14 cac tdc nhan xa hoi phai
hoan thanh cac nhi¢m vu (khong chi la ngon ngir)
trong nhitng hoan canh va moi truong nhat dinh,
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trong mot linh vuc hanh dong cu thé. Néu cac hanh
dong 101 n6i dién ra dong thoi voi cac hanh dong
ngon ngti, thi ban than chung la mot phan cua cac
hanh dong trong bbi canh xa hoi ma chi riéng ching
d3 mang lai ¥ nghia ddy du cua chung” (CECR,
2001, tr.15).

T dinh nghia nay, chung ta hleu ring quan
diém hanh dong, cha yéu dya trén tién trinh hoc tap
dudi dang cac nhiém vy phai thyc hién, dugc tich
ra khoi phuong phap giao tlep Chung ta chuyen tu
nguol hoc ngon ngill sang nguorl su dung va tac nhan
xa hoi, nguol su dung ngon nglr dé cung hanh dong
trong cuc song thyc. “Quan diém dinh huong hanh
dong 13p lai moi quan tdm cua cac quoc gia trong
viée ddo tao cac thanh phan x hoi: nhu'ng nguoi cd
kha nang lam vi¢c cng tac trong cac dy an dai han
v6i cac doi tac nudce ngoai” (Thibert, 2010, tr.1).

Tir dau nhitng ndm 2000 cia thé ky, mot sb
nha ngén nglt hoc nhu Puren (2006) Bourguignon
(2006) d dua ramot s6 nghién ciru vé Duong hudng
hanh dong. Duong huong hanh dong iy quan diém
cha dao 1a cac du an tap thé. Thong qua cac sy an
nay, lop hoc thuc hi¢n hanh dong ma khong dung
lai cac hoat dong giao tiép, gia dinh. Phuong phap
nay cling duoc trinh bay trong Khung tham chiéu
Chau Au (CEFR, 2000). Theo Bourguignon (2006),
voi Buong huéng hanh dong, Khung Tham chiéu
Chau Au lam dao 16n hinh anh truyén thong ciia
day/hoc/danh gia ngdn ngit & cAp do thuc hanh day
cling nhu qua trinh hoc.

Tai Viét Nam, gido su N.Q. Thuén (2018) ciing
khing dinh tim quan trong ciia Puong hudng hanh
dong trong glang day ngoai ngu buong hudng gido
hoc phap nay da lam thay ddi cac quan diém truyén
thong vé day va hoc ngoai ngu Tuy nhién, phuong
phap nay cling boc 16 mot so han ché nhu thiéu co
so ly thuyét vimg chic va viéc ap dung vao thuc
tién su pham khong dé dang.

3. Phuong phap nghién ciru

Trong giang day ngoai ngu van hoéa, bai Vlet
quan tam dén nhitng tac dong clia toan cau hoa ddi
voi viéc giang day ngoai ngilt, cdc phuong phap,
cac phuong thurc ti€p can va cong cu cua no la gi?
Cac phuong phap day-hoc ngoai ngit (phuong phéap
chung, ngoai ngir thir nhat, ngoai ngir thir hai, cho
cac muc ti€u cu the, o cac truong dai hoc, v.v.).

Tac gia cling quan tdm dén viéc ngudi hoc c6
luén van duoc coi 1a cac tac nhan xa hoi cia ngdn
ngit duoc su dung nhu Puong hudéng hanh dong
(action-oriented approach) chu truong khéng‘? Hay
ho chi dugc coi 1a “khach hang”? Ngon ngir da tro
thanh san pham tiéu ding chua?

Quan trong hon 13 lam thé nao_ dé khai niém
“nhu cau” va cach phan tich nhu cau lai dugc st
dung rong rai nhu vay ké tir khi phwong phap giao
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tiép tham gia hay kh()ng vao qua trinh giang day
ngoal ngit ? Vai tro clia nguoi hoc, nguoi day va cac
t6 chtrc trong bdi canh hoi nhap la gi?

Tém lai, hoat dong day-hoc ngoai ngu trong thoi
ky hoi nhap dat ra nhiéu thach thic va can nhung
giai phap phu hop voi thoi ky phat tr1en cua cudc
cach mang cong nghi¢p dang phat trlen nhu vil bao.
Tuy nhién, trong khuon kho bai viét nay, tac gia tap
trung tra 161 hai cau hoi nhu: Cac 1y do phai thay do6i
cach day va hoc ngoai ngir la gl" Thay d6i nhu thé
nao? Vi thé, trong bai viét, tac gia dung céc phuong
phap phan tich, so sanh va tong hop dé lam sang to
van d¢ can nghién cuu.

4. Két qua nghién ciru

4.1. Mpt 56 dic diém ciia thoi ky Cach mang
cong nghiép 4.0
N6i vé “thoi ky hoi nhéap trong cao trao ciia cude
Céc mang cong nghiép 4.0 (CMCN) cling c6 nghla
la lam noi bat tac dong cua cong nghé ky thuat so
dbi voi viec day-hoc ngoai ngu tai thoi diém ching
dang phat trién voi toc do cua cac cudc cach mang
cong ngh¢. Su giao luu ctia con nguoi dién ra trong
dong chay cua thong tin va lién lac ngay cang nhanh
chong, manh liét va phuc tap. Bang cach dua hang
ty ngucn ding Internet trén khap thé giéi tiép xuc
v6i nhau, Internet va cac mang xa hoi dugc tao ra
dang gitp pha v& céc bién glol va do d6, thay doi
hoan toan cach t1ep can clia cic ngon ngit. Hon nira,
ngay nay cung co6 cac trang web cong dong danh
riéng cho vi¢c hoc ngoai ngtt, vi du nhu Facebook
hoac Twitter.

Cong nghé¢ k¥ thuat s6 mang dén nhing co hoi
tuyét voi dé phan anh cong viéc ciia mot nguoi, cho
du do6 1a nguoi hoc, gido vién hay nguoi quan ly
dao tao. Cong ngh¢ ky thudt s6 c6 the la mot don
béy to 16n dé phat trién cho tat ca cac bén lién quan.
Trong cac tinh huong dua trén cong nghé¢ k¥ thuat
S0, nguol hoc c6 thé dé dang duoc phep Iya chon
thoi gian va phu’ong thirc lam vigc cua minh. Ho
c6 thé danh thoi glan dé suy ngam trude khi dang
tin nhan hay tham g1a vao cong vigc hop tac truc
tuyen bao gom céc giai doan kiém soat va phan hoi
ve€ nhiing hanh ddng cuc ky hi¢u qua.

Vé phan minh, gido vién van phai ddi pho véi
cac tinh huong maoi trong hau hét thoi g1an dleu nay
s¢ thic day glao vién ¢6 khd nang phdn tng t6t nhat
c6 thé vai cac tinh hudng xay ra.

4.2. Day ngoai ngir vdi sw tich hgp ciia cong
nghé ky thudt so

Salengros-Iguenane da tién hanh thye nghiém
trong nhiéu nam tai Tru’orng Quoc gia Cau duong
Phép voi céc sinh vién nude ngoai hoc tiéng Phép
nham 1am ndi bat vai ro cua Internet trong cach tiép
can van hoéa. Hoc phan danh cho sinh vién trinh d¢
A2 - Bl ciia CECR (Hbi dong Chau Au, 2001), co
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tén “Chia s¢ van hoa cua ngum Phép”, nham giup
sinh vién thich nghi tét hon voi dic thu cua truong
hoc Phap.

Phu’Gng phap tiép can dugc ap dung dya trén dac
thu cua viéc dao tao thanh thiéu nién va tdm quan
trong clia viée trao quyén tu chi va tinh linh hoat
cua cac khoa hoc.

Céc chu dé duogc giai quyét, twong Gmg véi kién
thitc van hoa xa hoi, lién quan dén bao chi, ca khic,
dién anh, truyén tranh lich su, van hoc, thor cavatu
vung cua gi('ri tré.

Véi mdi chu de tac gia khao sat nguoi hoc vé
nhitng gi ho mudn kham pha, sau d6 chon trén cac
trang Web, cac tai liéu tho dé st dung lam tai lidu
giang day.

Ngudi hoc ¢6 phiéu lam vigc (cac yéu cau hoat
dong va huéng dan) va phiéu nghién ctu (danh
sach cac trang web dugc chon va phén loai theo cac
phan) cho phép ho lam vi¢c theo toc dd cua riéng
minh va dam bao tinh linh hoat theo lua ghon cua
ho. Viéc lya chon tai li¢u tuan theo mot s ti€u chi
nhat dinh: tai liéu d& doc trén ‘man hinh, de t1ep can
thong tin, chét lugng cua ngudn ky thuat s6, tai liéu
phu hgp v6i muc ti€u va chuong trinh dao tao, chat
ch€ vé ndi dung.

Giai doan tim kiém thong tin (kham pha) giup
ngudi hoc 1am nhing bai tong hop bang miéng hoac
bang van ban, nhung thuyét trinh néi trudec dam
dong, nhirng bang cau héi, nhitng bai lam cho phép
thé hién quan diém, mé ta hodc tranh luan.

Céc phan tich xac nhan ring mo hinh va dudng
hudéng su pham dugc ap dung dap Gng cac muc ti€u
va mong doi ciia nhiing ngu’(‘)ri tham gia va ton trong
cac lya chon ca nhan ctua ho. Nguoi hoc danh gia
cao viéc st dung Internet, nghlen cliiu tryc tuyén
va huéng dan linh hoat duoc gido vién ap dung Ho
trai nghiém cam giac duoc tu do, duoc xay dung
kién thirc cho rleng minh. Nhu'ng nguol tham g1a
cling n6i rang ho cam thay thoai mai hon trong moi
truong cua ho.

Nguyén Thi Thu Héng (2020) trong qua trinh
thue hi¢n ludn van tién si cua minh da tien hanh mot
thuc nghiém khac dugc nham thiét ké phuong phap
su pham v6i hd trg cong nghé thong tin (CNTT) theo
quan diém Pinh huorng Hanh dong, thuc nghiém nay
kéo dai mudi tuan voi 55 sinh vién nam thir 3, Vién
Hop tac Quoc té cua Pai hoc Thuong mai.

M&i giai doan ctia chuwong trinh hoc gin véi cac
nhiém vu trong Umg trong d6 tac gia sir dung sy hd
trg ctia cac cong cu CNTT phu hop.

- Trong giai doan bat dau, tac gia da su dung nén
tang Kahoot dé xac minh kién thirc thu dugc lién
quan dén bai hoc trudc.

Véi mot bai doc hiéu, tac gia chia lam céc budc
nhu sau:
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Thir nhat, trudce khi doc, sir dung cac cong cuky
thuét s6 nhu Kahoot, powerpoint, video, may chiéu
dé kham pha noi dung tong thé cia inh vue duoc
thé hién trong vin ban.

Thir hai, trong qua trinh doc, cac cong cu
powerpoint, may chiéu gitip khai thac ndi dung cua
van ban.

Thir ba, sau khi doc, dé cing c¢d cac khai niém
va ky nang doc, cac cong cy nhu: powerpoint, may
chiéu, may chleu da vat thé, img dung Kahoot va
Edrnodo duogc su dung.

Thir tu, cubi cung Kahoot va Edmodo duoc st
dung dé danh gia, cang cd kién thic va c6 thé dé
chuan bi bai sau.

Nhu vy mdi giai doan co cac nhiém vy phu
hop, trong do cac cong cu CNTT ho tro ciing dugc
su dung mot cach phu hop.

Cung voi nhiing dong gép cd gia tri su pham,
nghién ctru nay con c¢6 nhimg dong gop co gia
tri khoa hoc. Nghién cuu khai thac cac ngu()n tai
nguyén ky thuat s6 (st dung cac cong cy va ung
dung k¥ thuat s nhu Kahoot va Emodo) nham
muc dich s dung va két hop cung véi cac phuong
tién truyen thong trong glo hoc va sau gio hoc thong
qua trao ddi hodc 1am viée truc tuyen

4.3. Ky thudt sé va dao tgo tryc tiép, dao tgo két
hop, dao tao truc tuyén

C6 nhiéu cach t6 chirc 16p hoc ngoai ngir tich
hop ky thuét sO Vi cac hinh thie dao tao: tryc tiép,
két hop, truc tuyén.

Ta c6 thé “day hoc” trong phong da phuong tién
hodc v6i nhiing sinh vién da mang theo may, bang
cach ¢ bén canh sinh vién trong khi ho lam viéc ca
nhan hodc theo nhom nho. Hodc ngugce lai, s€ la
mot khoa dao tao hoan toan tryc tuyén, trong do
nhiing ngu0’1 tham gia khong thay mat nhau. Hoat
dong nay co thé dién ra du6i nhiéu hinh thirc khac
nhau, chang han nhu thong qua trao dbi bang hoi
nghi truyén hinh.

Tat nhién, nhiéu tinh huong trung gian co the
xay ra: nhitng tinh huong phé bién va hira hen nhat
hién nay 1a dao tao két hop, tirc la két hop cac budi
hoc truc tiép va truc tuyén.

4.4. Pao tao két hop

Dio tao két hop tai truong dai hoc chi méi phd
bién va lan rong trong khoang muoi lim nim nay.
Tuy nhién, hinh thic dao tao nay dang ngay cang
gat hai thanh cong trong gido duc dai hoc & tat ca
cac nganh va dic biét la trong day-hoc ngoai ngi.
C6 nhiéu 1y do dé thyc hién hinh thirc nay nhu:

- Chung ta co thé tan dung tbi da nhirng wu diém
cua hai loai hinh, tép trung va tryc tuyen.

- Pao tao tryc tuyén co thé tao ra nhiéu hinh
thirc linh hoat va su thay ddi trong giang day, nho
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céc cong nghé | hd trg. Chang han, ta c6 thé tan dyng
tinh dong bo vé thoi glan va thoi luong truy cép, toc
do 1am viéc cua sinh vién va da dang hoa cac nguqn
tai liéu va cac hoat dong hodc tham chi la cung cap
cac phuong phap su pham.

- Viéc tao thuan loi cho sinh vién tiép xuc thuong
xuyén v6i ngdn ngir cling dugc chu trong. Tinh linh
hoat lién quan dén lich hoc va dia diém, diém danh
db6i cua sinh vién di thuc tap, lich trinh tring lap
hodc tham chi lop quéa dong la mot 1y do khac ly giai
cho viéc tao ra cac 16p ddo tao két hop.

- Gido vién co thé sir dung phuorng phap két
hop dé phan chia cac nhom sinh vién khi 16p hoc
qué dong.

- Mot sd khoa dao tao s€ khong thé ton tai néu
khong c¢6 phan dao tao tryc tuyén, trén nén tang
cong tac truc tuyen Trong trudng hop nay, 16p hoc
s€ duoc chia ra dé luan phién gitta hoc truc tiép va
truc tuyen

- Viéc dao tao truc tiép s& duoc sira doi trong qua
trinh dao tao két hop so v6i vige chi dao tao hoan
toan truc t1ep Diéu nay la nho viéc dua céc budi
hoc nay vao mot kich ban gido duc tong thé, {trong
d6 viéc chuin bi bai giang, ching han, co6 the dién
ra trude do theo hinh thirc truc tuyen va cong viée
ca nhan dugc chuyen tai mot phan truc tuyen diéu
nay gitp co6 thé danh thoi gian chung cho cac hoat
dong tuwong tdc nhom.

Toém lai, trong diéu kién hién tai cia cac tru(‘mg
dai hoc cua chung ta hién nay, chung t6i thdy rang
hinh thtrc dao tao két hop 1a phu hop.

5. Théo luén

Viéc tng dung phuong phép hanh dong vao
glang day ngoai ngit tuy nhién van con bdc 1o mot
s6 han ché nhu thiéu co so 1y thuyet viing chac ap
dung vao thuc hanh su pham con kho khéan (Thuan,
2018). Ngay ca viéc ap dung cac hinh thic khac
nhu cong ngh¢ thong tin, e-learning vao gidng day

cling gap rat nhiéu tre ngai tur ca phla glao vién Va
hoc sinh. Tr¢ ngai tir nhan thice, co sé ha tang dén
muc d¢ ap dung sao cho,phu hop va nén &p dung
md hinh nao 1a hop 1y nhat,..

Tuong lai cia giang day ngoai ngu s€ nhu thé
nao trong 5-10 nam nita? Day 1a cau hoi can dugc
cac nha nghién cuu su pham va gidng vién tim cau
tra 16i. Dac biét, thé gidi da thay 601 chong mat do
anh huong cua dich Covid toan cau, liéu hoc ngoai
ngit chi don thuan la phuong phép hoc truyén thong
“face to face” hay can phai thay do6i nhung gi? Liéu
hoc ngoai ngu chi la don thuan ung dung cong nghe
thong tin vao day va hoc? Néu g dung thi can ung
dung nhiing cong cu gi cho hi¢u qua? Khi sinh vién
khong thé dén 16p thi phuong phép nao 1a hi¢u qua
nhat" Hoc sinh chi can hoc ¢ nha thi tinh hiéu qua
dén dau?

C6 rat nhiéu cau hoi va thach thic can ching
ta nghlen cliru va tra 1oi. Chung toi hy vong rang
tat ca cac cau hoi nay s€ dugc tiép tuc xem x€t
glal dap trong khuon kh6é mot bai bao tiép theo
v6i chu dé Day Két Hop (Blended learning) trong
hoan canh mdi.

6. Két lugn

Cong nghé k¥ thuat s6 mang dén nhiing co hoi
tuyét voi de phat trién cong viéc cuia mot nguoi, cho
du do 1a nguoi hoc, giéo vién hay quan ly dao tao.
Trong diéu kién hlen ¢0 cua cac truong dai hoc cua
chung ta hién nay, cho thay hinh thtrc dao tao két
hop la phu hop. Cé nhiéu ly do aé thuc hi¢n hinh
thirc nay vi ching ta co6 thé tan dung toi da nhiing
uu dlem cua hai loai hinh, tap trung va truc tuyen.
Céch tiép can nay cho phep giang vién su dung
CNTT nhu mot phuong thirc hd tro dé huy dong
nhing kién thire va kinh nghlem cua sinh vién, tao
dong luc hoc tép trong sinh vién cta minh, dong
thoi cling giap ho tim kiém thong tin va ¢6 ¥ tuong
tiep can vdi vo so tai liéu lam co s¢ cho co hoi lam
viéc nhom, chia sé kién thirc.
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hung ta dang séng trong thoi ky hoi nhap véi su phat trién nhu vii bio cta cudec Cach mang Cong
nghé 4.0. Tinh hinh nay 3 mé ra vo s phuong thirc va kénh mdi cho giang day ngoai ngir. Nguoi
hoc, tac nhan xa hoi cia ngén ngir, cd the danh thoi gian dé suy ngam trudc khi dang tin nhin, hay tham
gia vao cong viéc hop tac truc tuyén bao gdm cac giai doan kiém soat va phan hdi vé nhitng hanh dong cuc
ky hiéu qua. Trudc tinh hinh d6, day ngoai ngir ¢6 thé tich hop véi viée st dung cong nghé ki thuét s6 vao
cac hinh thire dao tao truc tiép, két hop hoac truc tuyén.
Tir khéa: Thoi ky hoi nhdp; Day ngoai ngit; Tich hop; Cdch mang Céng nghiép 4.0; Pao tao truc tiép;
Két hop; Truec tuyén.
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