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Baz viét tdp trung phdn tich thuc trang du lich cong dong va
nhdn luc phat trién du lich cong dong o Viét Nam voi hai
van dé quan trong dugc dat ra. Thir nhdt la phat trién tir tw phat
trong cu ddn dén cé ké hoach, dinh hwéng ciia Nha nuée. Tw phat
o day khong chi la ra doi mot cach tw phat, dap wmg nhu cau an,
nghi cua du khach, ma con la phat trién tw phat, thiéu dinh huéng,
thiéu ké hoach, phat trién hoan toan phu thugc vao du khdach. Thir
hai la thiéu nhan e dd qua dao tao, cd nhan luc quan Iy, lap ké
hoach, dinh hmmg hoat dong va nhan lyc chuyen mon, nghiép
vu. Trén co so do, bai vzet khang dinh vai tro cua Nha nudc trong
dinh hwéng, dao tao nguon nhan hec phat trién du lich cong dong

o Viét Nam.

Tir khoa: Du lich cong dong; Nguon nhan lyc; Vai tro cta nha
nuée; Pinh hudéng dao tao; Phat trién du lich cong dong.

1. Pit van dé

Du lich cong ddng (DLCP) 1a loai hinh du lich
maoi phat tricn ¢ Viét Nam. Tén goi cua loai hinh du
lich nay hién van dang 1 dé tai tranh luan cta cac
nha khoa hoc, cac nha quan ly du lich. Du vay, Luat
Du lich cua Vlet Nam (nam 2017) da chinh thic
str dung tén goi nay va khang dinh “Du lich cong
dong 1a loai hinh du lich dugc phat trién trén co s¢
cac gla tri van hoa cta cong dong, do cong dong dan
cu quan ly, to chuc khai thac va huong loi”. Trén co
sO d6, co thé khang dinh, DLCD 1a loai hinh du lich
do ngu’ol dan/ cong dong cu dan trlen khai, lam chu;
dya vao uu the cua van hoa cong ddng, toc ngudi va
cac diém noi troi clia diéu kién ty nhién, tai nguyen
thién nhién trong khu vuc; phuc vu du khéch tir an,
ngh1 t6i cac hoat dong va san pham du lich; Nha
nudc va doanh nghlep gitr vai tro dinh huong, hd
tro va hgp tac véi nguoi dan trong qua trinh lam du
lich. Vi vay, nhén lyc danh cho DLCD hay nhan lyc
phat trién DLCD chu yéu va co ban 1a nhan lyc cua
cong dong, cu dan; Nha nude va doanh nghlep chi
¢6 thé dinh huong, dao tao nguon nhan lyc nay ma
khong truc ti€p quan ly, sap xep, ..

Dua trén tu liéu so cap thu thap tai dia ban thyc
dia, chu yeu ¢ céc tinh khu vuc mién nui phia Bic
va mot s6 ngudn tu liéu thi cap thu thap tir sach, tap
chi, cong trinh nghién ciru da cong bo, bai viét tap
trung phan tich thyc trang DLCD va nhan luc phat
trien DLCD ¢ Viét Nam.

2. Téng quan nghién ciru
Tu trude dén‘nay, & Viét Nam da c6 nhiéu tac
gia nghién ctru vé hoat dong du lich, tuy nhién lién
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quan dén van dé nay, c6 mot sO cong trinh nghién
ctru tiéu biéu nhu: Tran Hiru Son (2015 tr515)
“DLCP duoc xay dung va phat trién & ving ngu'(n
Théai ban Lac huyén Mai Chéau (Hoa Binh) vao
gitra thap ky 90 thé ky XX”. bay cung 1a thoi diém
DLCD duoc biét dén va phat trién & nhleu noi trén
the gidi, dac biét 1a cac nude dang phat trlen 0 chau
A, chau Phi, chau My La-tinh. Theo xu thé do, thap
ky dau thé ky XXI & Viét Nam tiép tuc c6 thém cac
diém/ban DLCP. _Nhirng cong trinh nghlen curu, hoi
thao khoa hoc vé loai hinh du lich nay nhu: Vién
Nghién ctru phat trién mién nai (2000) “Phat trién
du lich cong ddng”; Hoi thao chia sé bai hoc phat
trién DLCD ¢ Viét Nam (IUCN-ITDR, 2003) Tran
Thi Hué (2004) “Ban Lac, diém du lich vin héa
dan tdc nguoi Thai Mai Chau Hoa Binh”; Hoi thdo
chia sé kinh nghi¢ém phat trlen DLCP va bao ton
van hoa tai Sapa (Du an phat trién DLCD, 2004),..

Nira cudi thap ky déu, nira dau thap ky thir ha1
thé ky XXI, DLCD c6 nhitng bude phat trién manh
m¢, rong khap ¢ Viét Nam, lam xuat hién nhiéu
cong trinh nghlen ctru cia nhiéu nha khoa hoc,
quan ly du lich va hang loat luan van vé Van dé nay,
nhu: Vo Que (tap 1, 2006), “Du lich cong dong - Ly
thuyét va van dung Dang Hoang Giang (2011),
“Nghién ctru xay dung mo hinh DLCD tai huyén
Cao Phong, tinh Hoa Binh (Lay vi du ban Glang
Mo)” Bui Thi Hai Yén (2012), “Du lich cong
dong Vi Vian Cuong (2014), “Nghién ctru phat
trién DLCD tai khu bdo ton thién nhién Pu Ludng,
tinh Thanh Hoéa”,.

Nhitng nim cudi thap ky hai, thé ky XXI, DLCD
& Viét Nam gdp nhiéu van d& trong phat trién, dic
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biét la moi quan hé glua phat trién DLCD véi bao
ton, phat huy céac gia tri van hoa va ty nhién hay
phat trién bén vimng DLCD; van dé dao tao nguon
nhéan lyc phat trién DLCD,... dd xuat hién mot sO
cong trinh nghién ctru, 1uan van, luan an vé cac
van dé nay nhur: Tran Thi Thuiy (2017 tr.606- 616)
“Phat trién DLCD theo hudéng bén viing cua nguoi
Thai huyén Con Cubng, tinh Nghé An”; Tran Thi
Thuy (2018, tr.50-59), “Pao tao nguon nhan lyc
phuc vu phat trién loai hinh DLCD ¢ huyén Con
Cudng, tinh Ngh¢ An”’; Tran Thi Thuy (2020),“Phat
huy gia tri di san van hoa ctia nguoi Thai trong phat
tricn DLCD ¢ Con Cudng, Ngh¢ An”,... Dac biét,
nam 2020, Tong cuc Du lich, trién khai nhiém vu
khoa hoc “Nghlen clru, xay dung chuong trinh ho
trg phat trién DLCD” véi két qua la ky yéu Hoi thao
va bao cdo tong hop cing tén cua nhiém vu khoa
hoc (Thanh, 2020).

3. Phwong phap nghién ciru

Bai viét chu yéu sir dung ngudn tai lidw/tu lidu
va nhan thic cua tac gia qua qué trinh nghién ctru
thyc dia, trong d6 co ca tu lidu cua cac dé tai, du
an c4 nhan va tap thé, trén dia ban Tay Nam B9,
Truong Son - Tay Nguyen Tay | Bic va gan nhat
la chuyen nghlen cuu thyc dia vé thyc trang phat
trién DLCD ¢ 2 tinh Ha Glang va Cao Bang bo
la nhitng chuyen nghién ctru, diéu tra thyc dia, thu
thap tai li€u, so liéu,.. bang phuong phap dién da
dan toc hoc, du lich hoc v6i cac ki thuét co ban nhu
quan sat, phong van, chup anh, quay video va thao
luan nhom

Ngoaira, bai viét ciing str dung ngudn tu liéu, s6
liéu, nhan thuc c6 duogc bang phuong phap thu thap,
phan tich, tong ho*p tur cac cong trinh nghlen cuu da
dugc cong bd cua céac nha khoa hoc, nha quan Iy du
lich. Piac biét, bai viét da sir dung nguon tu liéu tu
hon 30 ban béo céo tinh hinh phat trién DLCD cua
hon 30 tinh, thanh gui Téng cuc Du lich, vao nira
cubi nim 2020

4. Két qua nghién ciru

4.1. Thuee trang du lich céng dong 6 Viét Nam
hién nay

Nhéam trién khai Quyét dinh s6 1685/QD-TTg
ngay 05/12/2018 cua Thu tuéng Chinh phu Ve phe
duyet Dé 4n “Co cau lai nganh du lich dap img yéu
cau tr¢ thanh nganh kinh t€ miii nhon”, Téng cuc
Du lich da to chtrc nghién clru, xay dung Chuong
trinh tong thé hd trg phat trlen DLCD tai Viét Nam.
Dé danh g1a thuc trang, dé xuat giai phap phat trién
DLCD, ngay 20/8/2020, Téng cuc Du lich da gui
cong vin yéu cau S& Du lich/S¢ Vin hoa, Thé
thao va Du lich céc dia phuong bao céo tinh hinh
phat trién DLCD trén 5 goc do: Ho trg xay dung
quy hoach, dau tu ha tang tai cac dlem phat trién
DLCD; Ho tro xay dung va phat trién san pham du
lich (cong dong) Hb tro xuc tién, quang ba du lich
(cong dong); Ho trg dao tao, bdi dudng, phat trién
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nguon nhan lyc du lich (cong dong); Cung cap 5O
li¢u tong doanh thu va s6 lugng khéach quoc t€, noi
dia dén cac diém DLCD.

Vi 33 bao cdo cua céc tinh, thanh, cé the nhén
thiy DLCD d4, dang 6 nhirng buoc phat trién tich
cuc, nhanh va tuong dbi bén Vu’ng ¢ cac tinh m1en
nili, noi cu tra cta cac tdc nguoi thleu sO véi nh1eu
nét vin hoa tiéu biéu, khac biét, két hop vai didu
kién tu nhién da dang, doc ddo nhu khu vuc Tay
Bac Dong Bic, Truong Son - Tay Nguyen Tay
Nam B¢. DLCD duong nhur it phat trién hon ¢ dong
bang, db thi, noi cu tra chit yéu ctia ngudi Kinh. Cu
thé, theo bao cao tinh Son La, tor nam 2007, cong
tac phat trién du lich noi chung va DLCD ndi riéng
nhan dugc dugc sy quan tdm cua lanh dao tinh.
Trong thoi gian d6, nhidu van ban hd trg du lich
va DLCD trén ca 5 goc d§ da dugce ban hanh. Nam
2019, DLCD tinh don tiep 825.866 luot khach,
trong d6 ¢6 784.546 lugt khach ndi dia, 41.320 luot
khach qudc te tinh c6 162 co s& luu tri (Homestay)
vGi cong suat sir dung phong dat 60%; doanh thu
dat 10.290 ty dong, trong do6 doanh thu tir dich vu
luu tra dat 7.203 ty ddng, con lai (3.087 ty dong)
la doanh thu tir cac dich vu khéc. Trong 9 thang
dau nam 2020, du chiu anh hu’ong tor dich bénh
Covid 19, nhung DLCD tinh van thu duoc nhiing
két qua dang khich 1&. Cac s6 liéu thong ké lan luot
1a: 39.892 lugt khach, trong d6 khach trong nudce 1a
37.861 luot; khach quoc t€ 1a 2.031 luot; s6 co 56
lwu tra ting 1én 170; cong sudt st dung phong dat
30%; doanh thu dat 2 906 ty ddng, trong d6 2.034
ty ddng tir dich vy luu tra, con lai @72ty dong) tur
cac dich vu khéac (S¢ Vin hoa, Thé thao va Du lich
tinh Son La, 2020).

Trong mot bai Viét Luong Song Toan, mot tri
thirc ngudi Thai sinh song tai thi trAn Mai Chau da
xay dyng muyc “Du lich Mai Chau tir ty phat den
phat trién DLCD ¢6 dinh huéng cua chinh quyén
dia phuong”. Trong d6, ong cho biét DLCD ban
Lac da manh nha rat sém tir gia dinh ong Ha Cong
Nham, do trong khang chlen chong Phap gia dinh
ong da bao vé, giup d& nhiéu can bo, can bo lanh
dao cach mang hoat dong bi mat. Vi Vay, sau nam
1954 nhleu vi a0 thanh cach mang, nhiéu nguyén
thi qubc g1a Viét Nam va cac nudc da dén tham
gia dinh ong. Tr do, gia dinh ong da hinh thanh y
thirc 1am du lich va bat dau doén khéch trong nudc
va quoc té. Tur gia dinh 6ng, DLCD d3 phat trién ra
nhicu gia dinh trong ban. Tt ban Lac, DLCD phat
trién ra mot s6 ban khac ¢ huyén Mai Chau, nhu ban
Pom Coong, ban Van (Toan, 2017, 631-632).

Tir thyce té do, nam 2011, Huyen uy Mai Chau
ban hanh Nghi quyét vé phat trién DLCD gan voi
xdy dung Nong thon méi (NTM) giai doan 2011-
2015; UBND huyén da xdy dung D€ an phat trién
DLCD gin v6i xay dung Nong thon méi giai doan
2011 - 2015; Nam 2012, UBND huyén phe duyet
quy hoach phat trién mang lu6i DLCP gan véi xay
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dung Nong thon méi; Nam 2013, UBND huyén ra
quyét dinh thanh 1ap Ban chi dao du lich huyén...
V6i nhiing hoat dong do, DLCD Mai Chéu da ¢
nhiing budc phat trién tich cuc. Ngay 7/10/2015,
Huyén ty Mai Chéu cong bb Béo cao két qua thuc
hién Nghi quyét ké trén, 1a co s¢ dé Nghi quyét Dai
hoéi Bang b huyén lan thit XXV, nhiém ky 2015 -
2020, khang dinh: “phan dau dén nam 2020, huyén
Mai Chau thanh diém DLCD gin véi xdy dung
Nong thon méi” (T. Trang, 2017).

Vi tinh Son La, tor ndm 2007, S& Khoa hoc va
Cong ngh¢ tinh da cho phép trién khai mét sb dé tai
hd trg phat trién DLCD nhu “Xay dung mo hinh
ban du lich Théi tai ban Phu Mau xa Chleng Yén
huyén Mdc Chau” (2007- 2008) “Nghién ctru giai
phap xdy dyng md hinh cong dong tai ban Ang,
xa Pong Sang va ban Doi xa Tan Lap, huyén Moc
Chau (2013-2014),... (Yéu, 2015, tr.569), nhung sy
xudt hién va phat trién DLCD tai nhiéu diém/ ban
cua Son La duong nhu Van theo xu hudéng “Tu tu
phat trong dan dén co ké hoach, dinh hudng cua
Nha nuéce”. Cu thé, sau hon 2 ndm trién khai Du
an “Cai thlen sinh ké bén viing thong qua phat trién
DLCD”, ngay 07/07/2020, UBND huyén Muong
La phdi hop véi Tru’o’ng Cao dang Son La t6 chuc
Hoi thdo “Khai thac tiém ning phat trién du lich
huyén Muong La trong xu thé cudc cach mang cong
nghe lan thi 4” va khai trrong m6 hinh DLCD tai
xd Ngoc Chién. Tir thoi diém d6 nguoc vé thang
3/2019, “Cac ho trong Dy 4n da don trén 2.000 luot
khach luu tra va hang nghin luot khach dén tham
quan mo hinh, tim khoang nong, dung com tai gia
dinh” (Thu 2020) va nhiing chi dan cho du khach
dén véi Ngoc Chlen xuat hi¢n trén Internet it nhat
tir nam 2015'. Piéu nay ciing gan ding véi diém
DLCD cua nguoi Tay ban Ha Thanh, xa Phuong
D9, thanh pho Ha Giang. Mot can b Sor Vin hoa,
The thao va Du lich tinh cho biét, ban ¢ dong su01
chay qua v6i nhitng bii da xinh dep da lot vao mit
xanh cua nhom du khach Nhat Ban. Ttr d6, du khach
nude ngoai dén va ngh1 tai ban ngay mot nhiéu, kéo
theo su phat trién cua cac Homestay va Ha Thanh
dan tro thanh lang DLCD tiéu biéu & ¢ tinh Ha Giang
v6i su hd trg, diu tu cia chinh quyén dia phuong.
Homestay cua gia dinh Trang A Chu, nguoi dan toc
Mong, ban Hua Tat, xa Vén HO, huyén Van HO,
tinh Son La, dat tiéu chuan Homestay chau A - Thai
Binh Duong (B. Trang, 2019); nhan giai thuéng Du
lich ASEAN cho nhiing thanh pho diém dén, khach
san, doanh nghiép du lich xuét sic cia ASEAN nam
2019 cung ra doi mot cach ty phat, tir nhu cau nghi
dém cta du khach vao cudi nam 2014 (Minh, 2019).

Bén canh do, ciing c6 nhiing diém/ ‘ban DLCD
duoc hinh thanh, phat trién dya trén ké hoach cta
chinh quyén; chinh sdch cua Nha nudc. Dai dién
cho s0 nay la ban Hoai Khao cia ngudi Dao, xa

!. Ving dét biét 1ap Chiéng An chuyén mau ltia chin, mytour.vn,
truy cap 12/3/2020.
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Quang Thanh, huyén Nguyén Binh, tinh Cao Bang.
Bén gan duong giao thong, ¢6 phong canh dep, co
cay di san; nguoi Dao ¢ day véi nhiu nét van hoa
dac sac, doc dao, c6 kha nang phat trién DLCD, nhu
ngoi nha trét c6 khd ndng cai tao, nang cap thanh
Homestay phuc vu khach; cu dan con luu gitr nghe
dét, nghé lam trang sirc bang bac; bd nit phuc voi
nhiéu trang sirc bang bac.. Nhan thdy nhiing thé
manh d6, S& Van hoa, Thé thao va Du lich tinh da
cung v6i UBND, Phong Vin hoa huyén dau tu xay
dung Hoai Khao thanh diém/ban DLCD, tir lam
duorng nbi ban véi qudc 19; thanh 1ap doi van nghé;
xdy dung nha van hoéa, nha trung bay, nha v¢ sinh;
ho tro xay dung Homestay

4.2. Thuc trang nguon nhdn lyc du lich cong
dong

Do xudt hién tu phat trong cu dan, trudc khi
¢6 ké hoach, dinh huéng, dau tu cua ch1nh quyen
Trung wong va dia phuong; lai chu yéu do dan xay
dung, trién khai, thyc hién dya trén nhitng diém ndi
troi v€ van hoa, lich str va mdi truong sinh thai cua
cong dong, vay nén DLCD ¢ Viét Nam lubn trong
tinh trang thiéu nhan luc da qua dao tao. Tinh trang
thiéu nhan lyc da qua dao tao cua DLCD ¢ Vigt
Nam bao gém cé thiéu nhan luc l1ap ké hoach, dua
ra dinh hudng, nhan lyuc t6 chtc, quan 1y dén nhan
luc thuc hién chuyén mon, nghi€p vu du lich.

Theo bao cdo cua tinh Son La, nguén nhan luc
hoat d6ng trong cac co s6 DLCD trén dia ban tinh
chu yéu chua qua dao tao, chua co chuyen mon, ky
nang, ngudn nhén lyc thiéu va yéu ca trong quan
ly va lao dong chua dap ung dugc dién tién phat
trin va nhu cau cta du khach trong va ngoai nuée.
Bao cédo cua tinh Ha Giang ghi r6 “Nguon nhan lyc
tai cac lang da duoc quan tdm dao tao, tuy nhién
chua c6 nhén lyc chat lugng cao, nhat la ky nang
phuc vu, giao tiép voi khach qudc t&”. Con bao cao
ctia tinh Dak Nong cho biét “Poi ngil can b, cong
chire, vién chirc lam cong tac tham muu, quan Iy
nha nude vé linh vue du lich tai cac phong Van hoa
Thong tin cac huyen thanh phd sau khi sap xép bd
méy con thiéu va da s kiém nhiém nhiéu linh vuc
chua ding dao tao chuyen mon vé du lich, thiéu
kinh nghi¢ém thyc tién...” va “Hau hét cic ho dan
chua that sy am hiéu vé mo hinh DLCD, con han
ché nam bit cach thirc, quy trinh t6 chic, don tlep
hoat dong du lich”, Trong khi d6, bao céo cua tinh
So6c Trang lai cho rang “Kién thitc vé du lich, cac ky
nang ngh€, ngoai nglr ctia doi ngli lam cong tac du
lich con han ché”..

V6i DLCD ¢ ban Lac, tac gia Luong Song Toan
cho biét, luc dau chi neng g1a dinh 6 ong Hoang Cong
Nhém va con chau 1am cac cdng viéc phuc vu khach
du lich dn, nghi. Sau d6, khi du khach dén nhiéu hon,
gia dinh 6ng da van dong mdt s6 gia dinh khac trong
ban ¢ diéu kién cung lam du lich. Thoi glan dau,
cac gia dinh nay da dugc 6ng Nham va nguoi trong
gia dinh 6ng tén tinh chi bao, gitip d& (Toan, 2017,
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tr.632). C6 nghia 1a, khi do, tai ban Léac, nhan luc
DLCD hoan toan chua qua dao tao; tat ca déu bat
dau tir kinh nghiém don tiép, phuc vu du khach cua
gia dinh 6ng Nham; 16p sau hoc tir 16p trudce. Tir hat
nhan ban dau do, dén thang 02/2017, ban da co 58
gla dinh kinh doanh Homestay, 7 d6i van nghé, nhiéu
gia dinh ban hang luu niém, hang tiéu dung phuc vu
khach, hodc két hop g1u’a klnh doanh Homestay va
ban hang, ban db Iuru niém phuc vy du khéch.

Tai ban Ha Thanh, chu Homestay “Té1 fannly
la g1a dinh lam DLCP dau tién va la mot trong sb
it gia dinh lam DLCD thanh cong trong ban. Nam
2012, gia dinh st dung ngdi nha san dang ¢ lam
noi phuc vu khiach; ndm 2017, dung xong ng6i nha
thtr hai phuc vu du khach; ndm 2020, tlep tuc dung
ng01 nha thtr 3 lam Homestay Tat ca viéc an, nghi
cuia khach déu do cac thanh vién trong gia dinh
dam nh1em/phuc vu. Ty vao sb lu’orng khach, cac
thanh vién trong g1a dinh phan cong, hd trg nhau
hoan thanh cong viéc. Thang 11/2020, gia dinh c6
8 khau, tat ca déu dugc thu hut vao lam cac cong
viéc phuc vu du khach. Khi khach dong, gia dinh
goi thém mat so ngu’orl than trong ho, trong lang
Nhitng nguoi dén gitp nhan tién cong theo ngay,
khoang 100.000 - 150.000 dong/ngay/ngudi. Lam
viéc tai Homestay cua Trang A Chu va nhiling
Homestay khac ¢ ban Hua Tat (tinh Son La) cling
la nhung ngucn [trong g1a dinh, lang/ban von chi
quen vdi cong viée dong ang, nuong ray (B. Trang,
2019). C6 nghia la, viéc st dung lao dong gia dinh,
chua qua dao tao la thyuc trang chung cua DLCD (’y
Viét Nam hién nay.

5. Thao ludn

Vao thoi diem 18/9/2020, Viét Nam c6 707 don
vi hanh chinh cap huyen gom 78 thanh pho thude
tinh, 51 thi xa, 49 quan va 529 huyen2 Nhu vay,
dé rn01 don vi cdp huyén co mot can by dugce dao
tao vé du lich khong pha1 1a van dé qua kho voi hé
théng truong cao dang va dai hoc cia nudc ta higén
nay. Viét Nam hién c6 Truong Cao dang du lich
Ha Noi va Truong Cao dang nghé du lich Sai Gon,
cung nhiéu khoa/chuyén nganh du lich, lién quan
dén du lich dang dao tao sinh vién tai cac truong dai
hoc. Gan day nhét, Khoa Du lich, truong Dai hoc
Khoa hoc x4 hoi va Nhan vin, Dai hoc Qudc gia Ha
Noi, dugce phép dao tao du hch & trinh d6 Tién si.
Co nghTa 13, du lich v6i tu cach 1a mot nganh khoa
hoc da duogc dao tao tir trinh d§ cao dang, dai hoc
dén cao hoc, nghién ctru sinh.

Bén canh d6, nhan lyc lam viéc truc tiép trong
cac diém/ban DLCD (Homestay, ban hang, huéng
dan khéch...), chu yéu thudc gia dinh cu dan. Thoi
gian qua, Téng cuc Du lich cing céc S&, Phong Vin
hoa, Thé thao va Du lich dia phuong da t6 chuc
nhiéu 16p tdp huan chuyén mon, nghiép vu cho

2 Pon vi hanh chinh cip huyén (Viét Nam), vi.wikipedia.org, truy
cap 9/12/2020.
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nguori lao dong tham gia hoat dong DLCD. Theo
bdo cdo cua tinh Son La, tir ndm 2017, S¢ Vin hoa,
Thé thao va Du lich da ph01 hop voi nhleu co quan,
don vi (Hi¢p hoi Du lich; UBND céc huyen thanh
phd; Trung tam Xc tién dau tu tinh va cac co so
dao tao nghi€p vu du lich, trong d6 c6 Truong Cao
dang du lich Ha Noi), mé nhiéu 16p tap huén, dao
tao cho hon 1.000 nhan lyc du lich trong t1nh tai
cac huyén Véan HO, Moc Chéu, Muong La. Chuyen
mén, nghiép vu dugc tap huan, dao tao gorn nau an,
phong chay, chira chay, an toan thuc pham, thuyét
minh, k¥ nang k¥ thuat sd, van nghé, dén khach. .

Nam 2018, S¢ Van hoa, Thé thao va Du hch
tinh Dak Nong t6 chuc 2 lop tap huin quan 1y nha
nudc vé du lich va b01 dudng nghiép vu du lich, c6
16ng ghép ndi dung vé DLCD cho hon 110 hoc vién
la nhan vién, chuyén vién cua cac SO, nganh, dia
phuong; cac chua co sd, thanh vién cac t6 chirc kinh
doanh du lich trén dia ban Nam 2019, tinh tlep tuc
t6 chirc 2 16p, bdi duong nghlep vu hu’ong dan vién
du lich tai diém va t6 chirc, quan 1y, khai thac hoat
dong DLCD cho hon 120 hoc vién la cac huong dan
vién, chu co s¢ kinh doanh du lich, trong d6 c6 mot
s6 hoc vién dai dién cho cac thon, ban dugc chon thi
diém lam DLCP. Niam 2020, S¢ ciing du dinh phdi
hgp véi UBND hai huyén Krong N6 va Cu Jut (tinh
Dik Noéng) t chirc lop tap huan, huéng dan thuc
hanh cho thanh vién céac to quan ly, huong dan...
trén dia ban, nham trang bi ky ndng va nang cao ky
nang, quy trinh don tlep khach du lich cong dong
song do anh hudng cua dich bénh Covid-19 nén ke
hoach chua thuc hién duoc.

Tai tinh Ha Giang, “Qua cac nam trién khai, s6
lao dong trong cac co so kinh doanh dich vy du lich,
cac lang van héa DLCD trén dia ban co ban du’orc
qua 16p dao tao, boi duong ngan han 13 500 nguoi™;
“Nam 2020 ph01 hop véi UBND cac huyen thanh
phé ra soat, ding ky nhu cau t6 chirc cac lop boi
duong nghiép vu 1€ tan buong phong, ché bién mén
an, pha ché d6 udng, ky ning phuc vu khach tai
céc lang van hoa DLCD, nghlep vu huorng dan vién
du lich, tiéng Anh giao ti€p, tong so 13 lop Bao
c4o con cho biét, S& Vin hoa, Thé thao va Du lich
tinh da “Phéi hop véi UBND huyen Méo Vac kiém
tra, sat hach cho cdc hoc vién tham gia khoa hoc
huong dan vién du lich tai dlem nam 2020”. Bao
céo tinh Soc Trang cling cho thay, “Nham Xay dung
nguon nhan lyc du lich co ban dap tng yéu cau phat
trién du lich, dic bi¢t 1a DLCD trong thoi gian toi,
S¢ Vian hoa, Thé thao va Du lich tinh da t6 chirc 5
lop b01 dudng, tip hun vé nghiép vu du lich, kién
thirc vé DLCD, ky nang giao ti€p va cac ky nang
co ban vé budng, ban, bép, ky thuat ché bién cac
mon an... cho hon 200 hoc vién ta1 cac cum DLCD
trén dia ban tinh”. Ngoai ra, con “quan tam, tao dleu
kién cho cac ho dan tham gia céac khoa tap huén, b01
dudng kién thtre vé du lich do S¢ Du lich thanh phd
Hb Chi Minh va cac don vi lién quan t6 chuc”.
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Nhu vy, cho dén nam 2020, cac tinh hau hét méi
mo cac 16p boi dudng chuyén mon, nghlep vu don
tlep khach, v¢ sinh buong/phong, vén dé an uéng va
v¢ sinh thyc pham... ma hau nhu chua quan tim toi
dao tao, boi duong cho nguoi lam DLCD cac kién
thirc, ky ning vé xdy dung ké hoach, dinh hudng
phat trién (cho g1a dinh/diém/ban); it quan tam toi
céc kién thirc quan 1y/quan tri DLCD (c4 tai chinh va
nhan su) Pay la diém yéu can ban, bén canh diém
yéu vé chuyén mon, nghiép vu du lich ma céc tinh da
quan tdm boi dudng, dio tao. Bén nay, nhiéu truong
cao dang, dai hoc da va dang dao tao v€ quan ly/quan
tri DLCD, Van dé chi 1a van dong nguoi dan tham gia
hoc tap hoac t6 chuc cac lop boi du’orng, dao tao ngan
han cho ngum dan vé cac noi dung nay.

Theo Tién sy, Tran Hitu Son, nguyén Giam ddc
S Vian hoa, Thé Thao va Du lich tinh Lao Cai, 3
nguyén nhén cua DLCD cua ngu’(n Thai Tay Bic
khién lugng du khach trong nude va qudc té glam
dang ké trong 5 ndm vura qua. Trong do, 2 nguyén
nhan chu yéu thude Ve nha nudc: Phat trién DLCD
b at, chua giai quyet t6t moi quan h¢ gitta DLCD
v0i cac nganh nghé khac. Bén canh d6 1a nguyén
nhan thudc phan trach nhiém cua ngu0'1 dén, nhung
ngum truc tiép tham gia du lich cong dong va la
nguyen nhan quan trong nhit. D6 1a nguoi dan chua
xay dung cac san pham du lich trén co s¢ ban sic
van hoéa toc nguoi; cac mo hinh, sain pham DLCD
dugc xdy dyng na na nhau. Vi vay, du khach chi
den mot lan, tham chi chi dén mot diém ciing ¢
thé biét du’ac san pham du lich cua ca Vung (Son,
2015, tr.515-517). Nhan dinh trén ding voi DLCD
cua cac dan tdc khac, cac vung khac ¢ Viét Nam.

Vén dé o day la sy rap khudn, hoc héi mot cach
gian don hay thiéu sang tao trong xdy dung Kké
hoach, dinh huéng phat trién DLCD cho ting dlem/
ban, gia dinh. Pho bién 1 nhitng noi chua phat trién
DLCD t6 chiic cic doan t6i tham quan, hoc hoi
nhung noi da phat trién, nhét 1a noi da dat duoc ket
qua kha quan trong linh vyc nay. Trudc day, diém
dén thuong 13 mo6 hinh lam DLCP cta nguoi Thai
ban Lac; hién nay c¢6 xu huéng tham quan, hoc tap
gia dinh Trang A Chu. Nhiing ngu(‘ri di tham quan
v€ s€ sira sang nha ctra, ban lang, xay dung d6i van
nghé... d&é don du khach, twong tu noi ho dén hoc
hoi. Nhu vay, van d& dat ra 1a can ¢6 dinh huéng
dao tao, bdi dudng cho nguoi dan va lanh dao ban/
lang, xa... trong xdy dung mod hinh ban/lang, gia
dinh lam DLCB, dya trén nhitng diém manh, doc
dao cua van hda va nét ndi trdi trong moi tru(‘yng
sinh thai canh quan, cac di san con dugc Itru gitr trén
dia ban... C6 nghia Ia, trén nén chung cua DLCD,
mdi dia phuong, moi gia dinh can tim ra huéng di
riéng, cho ra san pham khac biét, khong trung lap.
Thém chi, sau mot thoi gian, cac gia dinh, diém/ban
DLCD phai lam méi minh (du dang thu hut khach)
dya trén von van hoa, gia tri lich str, canh quan, sinh
thai moi truong. C6 nhu the DLCD méi c6 thé thu
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hit duge khach tham quan; du khach méi bo thoi
gian, tién bac, cong sirc den véi cac diém DLCDb
khac nhau trong mot vung; tham chi quay lai diém
du lich nhicu lan, ru thém ban be¢, nguoi than cung
di. Day la viéc kho, nhung phai lam, dic biét trén
gbc do nhan lyc.

T6ng cuc Du lich, S¢ Vin hoa, Thé thao va Du
lich céc tinh, Phong Van hoa Du llch cac huyén can
t6 chirc cac 1op dao tao, bdi dudng vé 1ap ké hoach,
xay dung dinh hu(mg hoat dong cho tung gia dinh,
ban/lang da, dang va s€ lam DLCD. D¢ t6 churc cac
16p dao tao, bdi dudng nay can nhiing chuyen gia vé
van héa, van héa toc nguoi; chuyén gia ve dia ly ty
nhién va chuyén gia vé du lich. Cac chuyén gia vé
van hoéa, van hoa tdc ngu(‘ri s€ gitip nguoi dan nhan
ra buc tranh chung v€ vin héa/van hoa toc ngu’ol
trong khu vuc (ving, tiéu ving), su khac biét vé
van hoa trong tdc ngu'(n trong khu Vuc; giup ngu'(n
hoc thay duogc nhung dlem/net/ thanh t6 van hoa noi
troi cua gia dinh, cOng ddng (diém/ban/xi...) co thé
khai thac phat triécn DLCD khong trung 1ap voi noi
khéc, diém khac. Céc chuyén gia vé dia ly tu nhién
gitp nguoi dan thay nhung diém chung, riéng vé
dia ly tu nhién, tai nguyén thién nhién trong khu
vuc; nhitng yéu to/nét/ tai nguyen thién nhién déc
blet doc dao tai gia dinh, ban ciia minh c6 thé khai
thac phat trién DLCD. Céc chuyén gia ciing ¢6 trach
nhiém huo‘ng dan nguoi dan cach khai thac khong
lam suy giam, huy hoai tai nguyen ma cOn gop phan
bao ton, phat trién cac nguon tai nguyén, nhat la tai
nguyén v€ van hoa/nhan van.

6. Két ludn

Du did manh nha tir giira thé ky XX, nhung
DLCD chi thuc sy phét trién ¢ Vit Nam vao cudi
thé ky XX, dau thé ky XXI. DLCD da dat duoc
nhiéu két qua déang khich 1¢, da pho bién trén cac
tinh, thanh phd Viét Nam. Tuy vay, vao thoi diém
hi¢n nay, sau hon 20 ndm ton tai, phat trién, nhan
luc phat trién DLCD vén chi yeu la nguorl dan chua
qua dao tao. Nha nudc da co nhiéu ¢ gang trong
viéc t0 chuc cac 1op boi duf)’ng, tap huan chuyén
mon, nghiép vu cho nhiing nguorl truc tlep tham gia
hoat dong DLCD, nhung van nhu “mudi bo bién”.
bac biét, cac kj/ nang vé xdy dung ké hoach, dinh
hudng phét trién mang tinh tong hop cao, tir thuc
ticn den 1y luan, hau nhu chua duoc dao tao, tap
huén, boi duorng, cling chua c6 noi nao dao tao
chuyen sau.

Dé‘ t chirc cac 16p dao tao, tap huén, boi dudng
nay can c6 chuyén gia vé van hda/vin héa tdc
ngu’(‘yi chuyén gia vé dia ly ty nhién va chuyén gia
vé du lich. Day 1a trach nhiém cua cic nha quan ly
du lich, cu the 1a Tong cuc Du lich, S¢ Vin hoa, Thé
thao va Du lich céc tinh, Phong Vin hoa du lich céc
huyén... noi dang lay vige phat trién DLCD lam
muc tiéu phat trién kinh té x4 hoi.

JOURNAL OF ETHNIC MINORITIES RESEARCH



VAN HOA TRUYEN THONG VA PHAT TRIEN

Tai liéu tham khao

Cuong, V. V. (2014). Nghién ciru phat trién du
lich céng dong tai khu bao ton thién nhién Pu
Ludng, tinh Thanh Hoa. Luan van Thac sy Du
lich hoc, Truong Pai hoc KHXH&NYV, Dai hoc
Quoc gia Ha Noi.

Giang, D. H. (2011). Nghién citu xdy dung mo
hinh du lich cong dong tai huyén Cao Phong,
tinh Hoa Binh (Lay vi du ban Giang Mo). Luan
van Thac s§ Viét Nam hoc, Vién Viét Nam hoc
& Khoa hoc phat trién.

Minh, H. (2019). Trang A Chu lam du lich. Truy
cap 10/12/2020, tr baodantoc.vn.

S Van héa, Thé thao va Du lich tinh Son La, Bdo
cdo tinh hinh phat trién du lich cong dong trén
dia ban tinh Son La. S0 486/BC-SVHTT&DL,
ngay 11/9/2020.

Son, T. H. (2015). Vian hoa ngum Théi véi van dé
phét trién du lich cong dong & Tay Bic. Trong
Cong dong Thai-Kadai Viet Nam-nhiing van de
phat trién bén viing (1.514-522). Nxb. Thé gi6i.

Thanh, H. T. (2020). Nghzen cuu, de xudt chwong
trinh hé tro du lich cong dong. Tong cuc Du lich

Thu, M. (2020) Muong La: Khai truong m6 hinh
Du lich cong dong xa Ngoc Chién. Truy cap
8/12/2020, tir baosonla.org.vn.

Thiy, T. T. (2017). Phét trién du lich cong dong
theo hudng bén vimg cua nguodi Thai huyén
Con Cuong, tinh Ngh¢ An. Trong Phat huy vai
tro, ban sdac cong déng cdc dan toc Thai-Kadai
trong hoi nhdp va phat trién bén viing (tr.606-
616). Nxb. Thé gioi.

Thuy, T. T. (2018). Dao tao ngudn nhén luc phuc
vu phét trién loai hinh du lich cong dong &
huyén Con Cuéng, tinh Nghé An. Tap chi khoa
hoc truong Pai hoc Vinh, 47(4B), t.50-59.

Thﬁy, T.T (2020) Phat huy gia tri di san van héa
cua ngwm Thdi trong phat trién du lich cong
dong ¢ Con Cudng, Nghé An. Luan 4n Tién si
Viét Nam hoc, Vién Viét Nam hoc va Khoa hoc
phat trién.

Toan, L. S. (2017). Du lich cong dong gop phan
phat trién kinh té ben viing va bdo ton gia tri
van hoa truyen thong dén toc. Trong Phat huy
vai tro, ban sdac cong dong cac ddn toc Thdi-

Kadai trong hoi nhap va phat trién bén viing
(tr.625-637). Nxb. Thé gidi.

Trang, B. (2019). Trang A Chu va gidc mo lam
giau tr ban lang. Truy cdp 10/12/2020, tur
vovworld.vn.

Trang, T. (2017). Huy¢én Mai Chau: Quyet tam chinh
tri tao but pha phat trién du lich cong dong. Truy
cap 8/12/2020, ti baohoabmh com.vn.

Vién Nghién ctru phat trlen mién nai. (2000). Phat
trién du lich cong dong. Tap chi Du lich Céng
dong, tr.17-22.

Yén, B. T. H. (2012). Du lich cong déng (chu
bién). Ha Noi: Nxb. Gido duc Viét Nam.

Yéu, L. V. (2015). Van dé phat trién du lich cong
dong déan toc Thai huyén Mgc Chau, tinh Son
La. Truyen Cong dong Thdi-Kadai Viét Nam-
nhitng van de phat trién bén vitng (tr.569-574).
Nxb. Thé gi6i.

CURRENT SITUATION OF COMMUNITY BASED TOURISM AND
HUMAN RESOURCES FOR COMMUNITY BASED TOURISM
DEVELOPMENT IN VIETNAM TODAY

Pham Van Loi

Institute of Vietnamese Studies and
Development Science
Email: ploivme@gmail.com

Received: 03/3/2021
Reviewed: 15/3/2021
Revised: 16/3/2021
Accepted: 23/3/2021
Released: 30/3/2021
DOI:

https://doi.org/10.25073/0866-773X/517

Volume 10, Issue 1

Abtract: The article focuses on analyzing the current situation
of community tourism and human resources for community tourism
development in Vietnam with two important issues. The first is
development from spontaneity among residents to planning and
orientation of the State. Spontaneity here is not only spontaneous
birth, meeting the needs of food and accommodation of tourists, but
also spontaneous development, lack of orientation, lack of plans;
Development is entirely dependent on visitors. The second is the
lack of trained human resources, including human resources for
management, planning operational and professional orientation, and
professional human resources. On that basis, the article affirms the
role of the State in the direction and training of human resources for
community-based tourism development in Vietnam.
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