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chyy' kién phan hoéi ciia ngueoi hoc vé giang vién va nha
truong la mot chu truong ding cua B9 Giao duc va Dao
tao, dang duoc trién khai thyc hi¢n o nhzeu truong dai hoc
va cao dang tai Viét Nam. Pén nay, c6 nhiéu tru"ong dai hoc
vd cao ddang da lam rat 16t chii trirong nay, song van con kha
nhiéu tm’o’ng chua trién khai thiee hién; nhing tru‘ong da thuc
hién thi viéc sir dung két qua layy kién phan hoi ciia nguwoi hoc
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1. Pat van dé

Tai liéu vé tuy danh gia va klem dinh chat
lugng co s glao duc... quy dinh vé cong tac lay y
kién cua ngu’(n hoc, can bg, giang vién va cac bén.
Vige lay ¥ kién phan hoi ctia ngudi hoc vé giang
vién va nha truong da 12 mot trong nhitng ndi dung
bét budc ddi voi cong tac kiém dinh chét luong dao
tao cua cac truong dai hoc. Tuy nhién, viéc xac dinh
mot cach cy thé: Lay y kién dé lam gi? Noi dung va
mau phleu lay ¥ kién nhu the nao? Hinh thuc lay y
kién? Tong hop va xur ly két qua liy ¥ kién nhur thé
nao dé gop phan nang cao cht luong dao tao cua
cac co s¢ gido duc dai hoc 1a van dé€ bai viét nay
mubn duge 1am 3.

2. Tong quan tinh hinh nghién ctru

Téng hop cac nghién ctru “Student feedback”
(Harvey, 2001) “Tac dong cua y klen phan hoi
cuia sinh vién vé hoat dong giang day dén cong tac
quan Iy gido duc” (Thao, 2018) cho thay cac tac
gia déu thong nhét cho rang vice lay y kién phan
hoi cua ngudi hoc vé giang vién va nha truong co
ngudn gdc bit dau tir My, ngay tir nhitng nim 1920
tai truong dai hoc Washlngton nhitng ndm sau do
tir 1960 - 1970 thi hau hét cac tru’ong & khu vuc Bic
My déu st dung hinh thire dénh gia nay.

Két qua nghién ctru dinh luong cta Cohen phat
hién ra rang Viée phan hoi (feedback) cua sinh vién
dong g6p rat 16n cho vige céi tien phuong phép day
hoc ¢ dai hoc. Cac phan hoi ciia sinh vién cung cap
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cho giang vién nhiing thong tin cu thé, can thiét va
dua ra hudng cai thién tich cuc, co6 hi¢u qua giup
thay d6i phuong phap giang day cua giang vién.
Cung cép cho cac nha quan ly nhitng thong tin
chinh xéc, kip thoi dé hi¢u chinh, diéu hanh ngay
mot tot hon (Cohen, 1980).

Trong linh vuc nghién ctu vé danh gia chat
luwong giang day thi Buss cho rang Lay ¥ kién phan
hoi ctia sinh vién dé danh gia giang vién khong chi
6 gia tri dong gop cho sy phat trién tot cia timg
giang vién, gilip cai tién chuong trinh dao tao ma
con ting thém sy tham gia, gin két cua sinh vién
voi truong hoc va tao dong luc hoc tich cuc ddi véi
sinh vién. Ngoai ra, Buss con dé cip thém ring viéc
danh gia hoat dong giang day cia giang vién dong
vai tro quan trong trong viéc lya chon dao tao giang
vién, hi€u rd hon vé tung giang vién dé gilp co s¢
dao tao dat dugc nhiing muc dich dé ra. Cudi cung
Buss (1976) két ludn: “Khoéng mot giang vién nao
co quyen chon lira rdng minh c6 cho sinh vién dénh
gia vé minh hay khong. Nhung ho chi ¢6 mét lya
chon duy nhét 1a ho s& duoc sinh vién cua ho danh
gia vé ho nhu the nao roi sau d6 tan dung cac phan
hoi nay dé cai tién minh nhu thé nao” (Buss, 1976).

Theo nghién cttu cua Bo Gido duc My nam
1991 dya trén khao sat cua 40.000 giang vién dai
hoc thi 97% céc glang vién cho rang cén st dung
phan hoi cta sinh vién dé kiém tra cong tac hoat
dong giang day. Gibbs (1995) ciing két luan ring
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lay ¥ kién phan hdi cua nguoi hoc dang ngay cang
duoc su dung nhiéu & Anh. Ramsden ciing dua ra
két ludn tuong ty trong bao céo ciia mot nghién ctru
O Australia nam 1993 (Marincovic, 1999).

Theo Nguyén Ngoc Hoa: Mot trong nhiing
thanh phan tham gia danh gia hoat dong glang day
cua gidng vién dai hoc la sy tham gia cua ngudoi hoc
(thuong 1a sinh vién dai hoc chinh quy) Sinh vién
dugc xem la mot thanh phan tham gia dac biét vi ho
la “khach hang” truc tlep cua hoat dong giang day
cua giang vién noi rleng va cua hoat dong dao tao
no6i chung. Ho la ngu’orl co guyen doi hoi chat lugng
giang day, la ngu’ol truc ti€p tiep nhén toan by qua
trinh giang day v6i tat ca cac hinh thuc cling nhu
hoat dong glang day cua glang vién, 1a nguoi hon
ai hét hiéu nguorl hoc can gi ¢ gio giang cling nhu &
nguodi giang vién. Chat lugng hoc tap ctia nguoi hoe
phu thu¢c vao nhleu yéu t0 nhung chit 1uong glang
day Ia yeu t6 quyét dinh nhit. Do d6, nguoi hoc
la nguol c6 dong co nhat trong viéc nang cao chét
lugng giang day cua giang vién, ¢6 dong co nhan
xét nhitng diém manh, diém yéu trong hoat dong
glang day cua giang vién, qua d6 gitp glang vién
nang cao chat lugng giang day cua minh, gop phan
vao cong tac kiém dinh chat luong co s gido duc
dai hoc; giup can bd quan ly trong cac co sé glao
dyc dai hoc ¢6 thém co s¢ nhén xét, danh gia giang
vién; gbop phan phong ngtra nhung tiéu cuc trong
hoat dong giang day ¢ co so gido duc dai hoc, phat
hién va nhan rong nhiing dién hinh tot trong doi ngii
giang vién (Hoa, 2007).

Nhu véy, c6 thé thay hoat dong lay ¥ kién phan
hoi cua nguoi hoc vé giang vién va nha truong la
viéc 1am can thiét. Thong qua hoat dong nay nguoi
hoc dong gop y kién voi glang vién; dong thoi cung
cap nhitng “thong tin nguoc” dé giang vién kiém
tra lai hoat dong giang day ctia minh, thai d6 phuc
vu cua doi ngli vién chure, ngudi lao dong, co s¢ vat
chat phuc vu cho viéc glang day va hoc tap. Ngoai
ra, ¢ murc d9 cao hon con la sy phan hoi ctia xa hoi
db6i v6i chat lugng giang day cua nha truong da dat
duoc hay chua. Qua do, xay dung doi ngli giang
vién, vién chue, nguoi lao dong co nhung pham
chat dao dirc, hrong tam nghe nghiép, nang cao
ndng lyc su pham giup giang vién phat huy nhiing
thé manh, wu diém, khac phuc nhitng ton tai han ché
nham dam bao chét lugng cua hoat dong giang day.
V& phia nguoi hoc, gép phan ning cao tinh than
trach nhiém trong thyc hién cac quy ché vé dao tao,
bdi dudng; nang cao y thirc trach nhi¢m trong hoc
tap, nghién ciru; tao diéu kién dé ‘nguoi hoc phan
anh tam tu, nguyén vong, duoc thé hién chinh kién
vé hoat dong cua g1ang vién, tinh than va thai do
phuc vu doi ngil vién chirc, nguoi lao dong.

3. Tiép can va phwong phap nghién ctru
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Bai viét nay sir dung phuong phap tiép can, tdng
hop tu ligu tur cac nghlen ctru ly thuyét cua thé g101
va ¢ Vit Nam vé viée lay y kién phan hdi ciia ngudi
hoc vé giang vién va nha truong; dong thoi st dung
phuong phap, d01 chiéu, so sanh tr 1y thuyét va
trién khai thyc tidn & mot s6 truong dai hoc ciia Viét
Nam thoi gian qua nham dua ra nhirng giai phap,
kién nghi chung cho vén dé nay.

4. Két qua nghién ctru

O Viét Nam, viée t6 chirc ldy ¥ kién phan hoi
cua nguoi hoc vé gidng vién va nha truong duoc
thuc hign tir khi Bo Gido duc va Dao tao ban hanh
B9 tiéu chuan kiém dinh chat luong giao dyc dai
hoc nam 2004. Hudng ng chu truong nay, mot 5O
truong da tién hanh hoat dong nhung lic dau con c6
mot s “y kién trai chiéu” tir phia giang vién. Sau
mot thoi glan trién khai thuc hién mot 5O truong
nhéan thdy y ngh1a tich cuc cua viée lay ¥ kién phan
hoi cuia ngum hoc nén da chu dong tu xay dung
quy trinh, cong cu, t6 chtrc nhan su trién khai thyuc
hién. Dén nay di c6 236 truong dai hoc, 100% co
s¢ gido duc dai hoc trén toan qudc (khong tinh céc
truong thude khéi quoc phong - an ninh) da dong
thuan trién khai ni dung lay ¥ kién phan hoi cta
ngudi hoc vé giang vién va nha truong. Tuy vay,
hoat dong nay dang dugc cac trudng hiéu va thuc
hién khac nhau.

Mot s6 truong su dung h¢ thong khao sat truc
tuyen lay ¥ kién phan, hdi ciia nguoi hoc danh gia
moén hoc, khéa hoc dé tir 46 danh gia chat luong
dao tao cua nha truong nhu: Dai hoc ba Ning, Dai
hoc Hué; ¢o truo'ng thuc hién 13y y kién ‘phan hoi
nguol hoc danh g1a giang vién theo chuan dau ra
ma nha truong xay du’ng nhu: Truong Dai hoc Bach
khoa - Pai hoc Quoc gia thanh phé HO6 Chi Minh;
c6 truong thyc hién bang cach phat phiéu cho nguoi
hoc phan hoi thong qua cac bang cau hoi nhu: Dai
hoc dan 13p Vian Lang, Dai hoc Tai chinh - Quan tri
kinh doanh... Tuy nhién, viéc phan hoi bang cach
phat phiéu do cac tru’orng tu xay dung thiét ke khong
theo mot khudn mau thong nhét chung nhat dinh.

4.1. Kinh nghigm trién khai ciia mét Y truong

4.1.1. Bai hoc Da Nang: La mot trong nhitng
truong dai hoc dau tién khu vuc mién Trung trién
khai thyc hién hoat dong lay y kién phan hoi tir
nguoi hoc. Cac truong thanh vién cua Pai hoc Ba
Nang da thyc hi¢n khao sat lay y kién sinh vién
nhiéu nam lién. Trong do, truong Dai hoc Bach
Khoa - Bai hoc ba Nang da thyc hién khdo sat tham
do lién tyc thu thép y kién phan hdi cia ngudi hoc tir
nam hoc 2008-2009 dén nay; truong Pai hoc Kinh
t¢ - Pai hoc Pa Ning 1a mot trong nhiing truong
thanh vién tién phong tng dung cong ngh¢ thong
tin som nhét vao thuc hién hoat dong lay ¥ kién
phan hoi ctia ngudi hoc ddi véi hoat dong giang day
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vao ndm 2007 va da dat dugc thanh cong nhét dinh.
Nha truong da xay dung phan mém tich hop yeu
cau (phleu danh gla) vao thoi diém cong bd két qua
thi cuoi ky. Sinh vién cua truong, khi dang nhép vao
tai khodn ca nhéan (truy cap vao phan mém chuong
trinh dao tao) dé xem két qua thi, sinh vién cung lac
pha1 théa man tac vu tra 101 cau hoi cua phiéu danh
gia (nhu mot didu kién dé tiép can thong tin minh
mudn biét sau do). Vi cach lam nay, nha truo*ng da
nhén dugc i da y y kién phéan hoi cua sinh vién, giup
m¢ rong pham vi va doi twong khdo sat; gia tang
dang ké lugng thong tin, nang cao mirc do cho phep
so sanh, dbi chiéu cua cac ngudn dit liéu, tham do
vé do ch1nh xac. Dan dan hinh thanh nén “van héa
danh gia” trong toan Dai hoc Da Néng. Pong thoi,
do ung dung mot cach triét dé cong nghé vao hoat
dong nay nén truong da giam thiéu duoc chi phi va
thoi gian tién hanh. Hon nira, voi thiét ké mang tinh
bao mét cao, phan cép thong tin hop ly, website cua
truong da thu thap duoc kha nhiéu thong tin, cho
cac ket qua khdo sat mang lai hi¢u qua thuc tién cao
(d6i voi ca ddi twong duoc khao sat, cip quan Iy va
lanh dao nha truong).

4.1.2. Pai hoc Quoc gia thanh pho H6 Chi
Minh: Viée t6 chic lay ¥ kién phan hoi cia nguol
hoc tai céc truong thanh vién cua Dai hoc Quoc gia
thanh phd H6 Chi Minh (PHQG-HCM) dlen ra mot
cach thuong Xuyen lién tuc. Hang ndm da tién hanh
ly v kién sinh vién vé hoat dong giang day, dleu
kién phuc vu hoc tap, chuong trinh dao tao... nhim
muc tiéu gop phan cai thién chat luong dao tao cua
nha truong Hinh thirc lay y y kién, thoi gian, noi thu
thap va xu 1y, kiém tra, glam sat, sir dung két qua
gifta cac don vi thanh vién cling c6 sy khac nhau:

- Trwong Dai hoc Bach Khoa: Hinh thuc lay y
kién gop y la phat phiéu qua dién dan sinh vién;
Thoi gian vao cudi mon hoc hodc tai dién dan sinh
vién hang nam; Noi thu thap va xtr ly thong tin la
Ban Bam bao chat lu:ong, Noi str dung két qua la
Ban giam hiéu va cac trudng khoa.

- Tru“ong Dai hoc Khoa hoc ty nhién: Hinh thirc
lay y kién gop y (qua mang); Thoi gian vao cudi hoc
ky; Noi thu thap va xtr ly thong tin 1a Phong Cong
tac sinh vién va Ban dit liéu; Noi sir dung két qua 1a
Ban Giam hiéu va céc truong khoa.

- Truong Bai hoc Khoa hoc Xa hgi va Nhan van:
Hinh thirc lay y kién gop y 1a phét phiéu; Thoi gian
vao cudi mén hoc; Noi thu thap va xur ly thong tin
1a Phong Khao th1 va Panh gia chat lugng; Noi sir
dung két qua 1a Ban Giam hiéu va cac truong khoa.

- Khoa Kinh té: Hinh thirc lay y kién gop y 1a phat
phiéu; Thoi gian vao cudi hoc ky; Noi thu thap va xu
1y thong tin 1a T6 Kiém dinh chat lwong; Noi sir dung
két qua 1a Ban giam hiéu va cac truong khoa.

- Trwong Truwong Pai hoc Quéc té: Hinh thirc 1ay
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¥ kién g(')p ¥ 14 Phat phiéu hodc giri mail; Thoi gian
vao cudi mon hoc; Noi thu thap va xu ly thong tin la
Phong Dao tao va Trung tam Dam bao chat lugng;
Noi st dung két qua 1a Ban glam hi¢u va truong
Khoa (dé tang luong va phin cong giang day).

- Tru’ong Dai hoc Cong nghé thong tin: Hinh
thue lay ¥ kién gop v 1a Phat phleu Thoi gian vao
cudi mon hoc; Noi thu thap va xur ly thong tin 1a
Phong bam bao chét luong; Noi str dung két qua
guri béo céo két qua cho Hiéu truong.

Trong tat ca cac don vi thanh vién tién hanh
liy ¥ kién phan hoi cua ngu'orl hoc, ¢c6 truong Dai
hoc Khoa hoc ty nhién liy ¥ kién qua mang, nha
tnrong da xay dung cong cu va quy trinh t0 chirc
liy ¥ kién phan hoi ctia ngu01 hoc vé mén hoc va
khoa hoc, trong d6 ¢6 bao gom ca hoat dong giang
day cua glang vién. Nha truong dé nghi cac sinh
vién tham gia danh gia mon hoc tai website http://
www.hcmus.edu.vn/ véi cac hudng dan cu thé nhu
cach dang nhap tai khoan, chon ph1eu khao sat..
Céc sinh vién khi tham g1a danh gla s€ duoc de
xuét cong t6i da 10 dlem vao diém rén luyén trong
nam hoc theo Quy ché cua nha truong, con lai cac
don vi khac chu yeu lay y klen qua phiéu khao sat.
Thoi gian lay y klen hau hét thuc hién vao cudi hoc
ky hay sau khi két thic mon hoc. Vé viéc thu thap
va Xt ly thong tin da sb duoc cac by phan chuyén
trach cong tac dam bao chat luong cia truong thuc
hién, ri€ng hai truong Dai hoc Khoa hoc ty nhién
va truong Dai hoc quoc té c6 thém su tham gia cta
Phong Cong tac sinh vién va Phong Quan ly dao
tao. Ngoai Khoa Kinh té va truong Dai hoc quoc
té cho rang nha truong c6 thuc hi¢n cong tac glam
sat, con lai deu to ra ling tung va hau nhu chua c6
thong tin. i v6i van dé sir dung két qua diéu tra,
chi c6 truong Dai hoc Qudc té ¢o sir dung trong viéc
dé bat, ky hop dong, tang luong cac don vi con lai
hau nhu chi méi dimg lai & khau bao céo sé liéu cho
Ban giam hi¢u.

4.1.3. Truong Dai Hoc Van Lang: Ngay tir thang
9 nam 2004, truong Pai hoc Vian Lang da tr1en khai
thuc hién 13y y kién phan hdi ciia ngudi hoc vé hoat
dong giang day cua glang vién trén pham vi toan
truong. Nguoi hoc duaray kién phan hoi bang viéc
dién thong tin vao mau phleu do nha truong phat ra.
Mau phiéu nay gom 19 cau hoi.

Noi dung cta phiéu: Tép trung vao cac van dé
lién quan to1 hoat dong giang day cua giang vién.
Céc cau hoi dugce chia theo ba nhom noi dung chinh
la: Chuan bi dé cuong; phuong phéap giang day va
phuong phap kiém tra, danh gia.

Quy trinh, thoi g1an liy y kién phan hoi mdi nim
hai lan vao cubi mdi hoc ky Thoi diém thu thap
phiéu 14 cudi hoc ky. Pon vi xtr Iy va luu trit phicu
la Phong dao tao nhép liéu, xir Iy va luu trir thong
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tin phiéu. Khi c6 két qua, Ban Giam Hi¢u lén ke
hoach hop voi trudng khoa dé trao doi, gop ¥ vé két
qua y kién phan héi tir sinh vién cua moi khoa va
luu y nhimg trudng hop “co van d&”. Truong coi két
qua phiéu 14 thong tin c4 nhén, do d6 khong cong
khai, khong dai tra. Vi thé nha tru’ong chi tra ket
qua cho nhirng giang vién co yeu cau. Tmorng khoa
c6 trach nhiém tac dong déi véi nhung glang vién
dugc nha truong luu y bang cach gop v truc tiép,
theo ddi hodc du gio... néu khong co gi cdi thién
s& sir dung bién phap cudi cung 1a thay giang vién.

Theo két qua nghién clru dé tai “Tac dong cua
viéc lay y kién phan hoi tir sinh vién t6i hoat dong
giang day tai truong Pai hoc Vian Lang (Diing,
2010) cho thay su tac dong cua viée lay ¥ kién phan
hoi tir ngudi hoc tdi hoat dong giang day cua giang
vién truong Dai hoc Van Lang trong thoi gian qua
nhu sau:

- Doi voi giang vién: Giang vién da tich cuc
chuan bj dé cuong mén hoc, bién soan tai li¢u, bai
giang phat trude cho sinh vién, tu diéu chinh phuong
phap giang day, kiém tra, danh gi4, str dung nhiéu
vi dy, minh hoa trong bai giang 1am cho phuong
phap giang day dé h1eu hon, 16p hoc sinh dong hon;
Téng cuong phan hdi, giao tiép voi sinh vién; Chu y y
hon trong moi gio 1én 16p: Ton trong ky cuong, gi¢
gidc va ing xur diing muc véi sinh vién; Thé hién sy
nhiét tinh hon trong hoat dong glang day va khuyen
khich sinh vién tu hoc... Giang vién tich cuc chudn
bi va tang cuong glao ba1 tap vé nha tao dong luc
hoc tép cho sinh vién. Tang cuong sua bai tap trén
16p cho sinh vién; Ra dé thi sat v6i chuong trinh hoc
va chu y cong bd dép an thi giita ky cho sinh vién.

- Poi véi nha quan ly: Két qua phong vén siu cho
thay quy trinh lay v kién _phan hoi cua truong hién
nay van con c6 nhiing ton tai: Thoi diém to chirc
liy v kién phan hoi clia tat ca cac mon hoc dugc
tap trung vao mot bu01 cudi hoc ky khi d6 tat ca cac
moén hoc déu da két thuc vi vay vigc tap hop du sinh
vién trong 1 budi dé lam phiéu danh gia cho ca hoc
ky gom 8,9 mon_ khién sinh vién mét moi, khong
tap trung, cang vé sau cang dua ra nhung nhén xét
mang cam tinh, thong tin thiéu chinh xac, dic biét
la nhu’ng moén két thic sém, sinh vién khong nhé 1o
dé gop y... Nha truong chua chu dong gul két qua
¥ kién phan hodi cho moi giang vién sau mdi hoc ky
ma chi méi thyce hién cho nhing giang vién c6 yéu
cau; giang vién khong nhén dugc ket qua phan h01
cua sinh vién nén khong biét cu thé nhiing han ché
dé diéu chinh va uu d1em dé phat huy, ciing nhu
hiéu qua sau mdi lan diéu chinh.

- Poi voi sinh vién: Vigc glang vién cung cap
cho sinh vién tat ca cac bai glang, tai li€u co lién
quan, cho sinh vién biét trudc yeu cau céach thi,
kiém tra, danh gia gitp sinh vién chu dong dugc
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ké hoach hoc tap, chuan bi bai truge khi 1én 16p,
sinh vién tham gia bai glang nhiéu hon, tich cuc
hon va dé t1ep thu hon, ¥ thirc hon véi trach nhi¢m
cua minh; glup sinh vién lién hé bai hoc véi thyc té
bang nhu'ng cong trinh, kinh nghi¢m ma giang vién
da trai qua hodc qua nhiéu vi du minh hoa...

4.2. Nhitng ddinh gid buwéc diu vé viéc lay y
kién ngwoi hoc ¢ cic trwong dai hoc, cao ding
hién nay

- Uu d‘zem Hién nay, 100% cac truong dong
thuan trién khai hoat dong lay ¥ kién phan hdi cua
nguoi hoc vé gidng vién va nha truong ding theo
chu truong, van ban quy dinh cua B§ Gido duc va
bao tao. Hau hét, cac truong khi trién khai lay y
kién phan hoi cua nguoi hoc vé glang vién va nha
truong déu dam bao thye hién dung cac budce theo
quy trinh. Céc tiéu chuén, ti€u chi lay y klen dugc
xay dung trén co s¢ thuc tién tiy thude didu kién
cua moi truong va dam bao bam sat vao noi dung
Cong van so 2754/BGD&DT ngay 20/5/2010 cua
B0 Gido duc va Dao tao. Khi thyc hién cong tac nay
déu xéac dinh rat 156 muc dich: nham cai thién hoat
dong glang day clia giang vién va tao ra moi quan
h¢ gitra thay va tro trong qua trinh day hoc. Viée lay
¥ kién phan hoi cua nguoi hoc duge mot so truong
thuc hién tryc tuyén trén website, phan mém office
365 dam bao d6 nhanh, gon, chinh xac, khach quan,
tiét kiém dugc phan 16n chi phi vé ngudn lyc va
nhan luc cho céc co s¢ dao tao.

- Han che Hoat dong lay ¥ kién phan hoi cua
ngudi hoc vé giang vién va nha truorng moi truong
dang t6 chirc danh gia theo moi kiéu khac nhau,
khong c6 sy dong nhit, phleu duoc thlet lap tuy
thudc vao diéu kién, dic diém cua moi truorng ma
tir d6 mdi truong tu xay dung mau danh gia rleng
Phén 16n viéc lay y klen phan hoi cua nguoi hoc
mai dung lai & viéc tong hop béo céo s lidu cho
Ban giam hi¢u dé lanh dao nha truong ¢6 cai nhin
bao quat vé “Buc tranh tong thé ngudi day”, chua
dung dé xét thi dua khen thuorng cling nhu chu’a dua
ra nhung ché tai xur 1y dbi v6i nhiing truong hop
giang vién nhiéu nam lién c6 chung N klen phan
hoi vé chét luong giang day con han ché nhat dinh.
Vigc danh gia chat lugng giang day hién nay tai cac
truong con thleu khéach quan, chua thuc su cong
bang, chu yéu l1a dinh tinh, it dugc dinh lugng. Cac
tiéu chi danh g1a nhiéu nhung chua khoa hoc, cac
ndi dung danh gia chat lu’ong kha rong nhung chua
chi tiét, chua thiét thyuc so voi cong viéc chinh cua
glang vién 1a gidng day. Két qua danh gia chua sat
v6i thuc té nén chua gan vao dinh muc gid tri lao
dong cho giang vién; moi chi dugce st dung lam
thong tin tham khao cho cac hoat dong quan ly dao
tao va nhan sy, chua duoc chu trong st dung cho
cac hoat dong danh gia cong viéc cua gidng vién.
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4.3. Mjt s6 vin dé dit ra
4.3.1. Tuy da duoc trién khai trong tat cd cac

Zruang nhung van con coy kién cho rang cé nén ldy
¥ kién phan hoi ciia ngueoi hoc hay khéng?

Vige lay y kién phan hdi ctia ngudi hoc 1a rt can
thiét boi viée nay glup cho nha truong c6 duoc “buc
tranh tong thé” voi nhung thong tin hitu ich phuc vu
cong tac quan ly chung va thong qua d6 nha truong
¢6 nhimng diéu chinh thich hop vé chuong trinh dao
tao, lich trinh giang day... Viéc danh cho nguol hoc
quyen dugc phan hoi, nhén xét danh gia ve gidng
vién 1a viéc 1am vo ciing can thiét. Pay 1a co hoi dé
cac glang vién nhin nhén lai chinh minh con Kkhuyét
¢ diém gi, linh vyc gi dé tir d6 hoan thi¢n ban than
minh t6t hon, tu dleu chinh vé: klen thurc, ky nang,
thai do, 161 song dé nang cao chat luong glang day
ctia minh va d6 la diéu tat ca cac giang vién déu
mong moi. Sy bao thu, khong mudn cau tién s& lam
cho chinh ban than m01 giang vién tri tr¢, ngd nhan
vao chinh minh. Vén dé 1a cach thue xur ly mot sb ¥
kién Van con ban khodn cho rang c6 nén lay ¥ kién
phan hoi cua nguoi hoc hay khong can duogc giai
quyét dé co su dong thuén cao.

4.3.2. C6 can thong nhat xdy dung mau danh
gid theo tiéu chi giup gidng vién cdi thién nang luc
giang day hay khong?

Viéc lay y kién phan hoi ctia nguoi hoc vé hoat
dong glang day cua giang vién va nha truong hi¢n
nay moi truong v6i nhiing dleu kién dic diém khac
nhau da xdy dyng nhing mau phiéu danh gia khac
nhau, dan dén khong theo mot khuon mau nhat dinh.
Van dé dat ra la By Gido dyc va Dao tao ¢ can
thong nhét xay dung miu danh gia chung 4p dung
cho tat ca cac truong hay chi dua ra chu truong va
dinh hudng dé cac trudng thuc hién theo huéng mé.

4.3.3. Danh gia theo phuong phap ndao dé phat
huy dwoc hiéu qua cao nhat?

Co can ket hop 03 phuong phap danh gia tir
phleu phan hoi ciia sinh vién, tir dong ngh1ep hay
cap quan ly gido duc va tu danh gia cua giang vién
s& cho mot két qua danh gia co tinh gia tri cao hon
hay chi str dung phiéu phan hdi cua sinh vién. Trén
thuc té, cac truong dai hoc ¢ Viét Nam hién nay da
thuc hién kha day du cac phuong phap danh gia:
Lay y kién phan hoi cua ngu’m hoc, nguoi day tu
danh gia, dong nghiép danh gid, cac nha quéan ly
danh gia, danh gia ngoai, danh gia qua hd S0 giang
day... Tuy nhién, van chua c6 mot nguon thong
tin nao ¢ thé danh gla dugc chinh x4c moi khia
canh cua hoat dong glang day cua giang vién. Vi
du: ‘Dong ngh1ep danh g1a phuong phéap pho bién
nhét van la dy gio danh gia, sau do lay phleu khao
sat y kién 1 chuyén moén. Vi cach 1am danh gia nay
thuong dan dén chu quan do mdi bai giang c6 do
kho, dé khac nhau va khong phai ai ciing c6 trinh
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dd chuyén mon sau sdc dé danh gia, dé rat ra nhan
xét vé chuyén moén”. Van dé dit ra 1a danh gla theo
phuong phép nao de phat huy duoc hiéu qua cao
nhit. Néu tong hop tat ca cac phuong phéap danh gia
trén thi h¢ s6 cua moi phuong phap danh gid phai
dugc dat ra va thong nhit.

4.3.4. S0 liéu tong hop, thong ké cong bé cong
khai hay noi bg?

Trong cong tac thyc hién lay ¥ kién phan hdi cua
ngudi hoc khau tong hop sb lidu dong vai tro kha
quan trong nén can by thu thap phiéu ciing nhu can
b tong hop sb liéu doi hoi phai trung thyc, khach
quan, cong tam. Van dé cong khai két qua nhu thé
nao? C6 nguoi cho rang nén lam theo 19 trinh. Ban
dau xur 1y két qua phan h01 khong phan xét, sau do
pha1 c6 bién phap che tai neu giang vién van bi danh
gi4 khong tot nhidu lan Can phai ¢ nhung quy ché
khen thuong cu thé cho nhiing g1ang vién dugc
danh g1a tot, dong thoi pha1 xem xét gidm gio giang
cua giang vién bi danh gia kém” (Truong Dai hoc
Su pham Ky thuat thanh phé H) Chi Minh, 2009).
Nhi€u nguoi cho rang khi da thyc hién khao sat thi
phai st dung két qua nay nhu mot kénh thong tin
phuc vu cong tac thi dua khen thuong, c6 che tai
thi viéc lam nay mdi co y nghia. Tur cac y kién trén
van de cling can duoc thong nhat 1a viéc sir dung sb
lidu tong hop, théng ké cong bd cong khai hay noi
bd nha truong.

4.3.5. Théng tin phan hoi cé tin cdy hay khong?

Ciing co truong cho rang viéc ly y kién phan
hoi ctia ngudi hoc chi 1 mot kénh thong tin mang
tinh tham khdo giup cho lanh dao nha truong nhin
nhan Ve hoat dong giang day cta glang vién. Trén
thuc t& c6 nhung khia canh ngay ca ddng nghiép
danh gid vé chuyén mon cta dong nghiép ciing da
kho 1am sao doi hoi ngum hoc dua ra nhén xét danh
gia dung dén veé thay co glang day. Cang con ngu0’1
hoc quan ni¢m rang liy ¥ kién phan hdi cua ngudi
hoc trong phiéu cau hoi chi 1a hinh thirc nén ho chi
lam qua loa cho xong viéc, khong dam béo tinh
khach quan. Bén canh d6 con c6 mot ) nguorl hoc
chua nhén thirc rd vé muyc dich § y nghia cua viéc lay
y kién phan hoi tir nguoi hoc nén chua co thai do, y
thie nghiém tic, hoai nghi vé viée sir dung ket qua
phan hoi, hay né tranh khi danh gia nhung van dé té
nhi, cho ¥ kién kiéu “v6 thuéng, vo phat”. Tam ly
nguoi hoc con lo sg, e de do nhfrng yéu to chui quan,
khéach quan khi tham gia danh gia, con chua that sy
manh dan dua ra chinh kién ctia minh.

5. Théo lun

Tu vige phan tich, danh gia nhung ket qua budc
dau vé viée liy y kién cua ngu0’1 hoc vé glang vién
& mot sb truong dai hoc va cao dang Bai viét ban
luan mot s6 kién nghl nham gop phan g1a tang hiéu
qua ctia cong tac 1ay ¥ kién phan hoi cua nguoi hoc
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5.1. Vé phia B¢ Gido duc va Dao tao: B Gido
duc va Dao tao can xay dung bo cong cu danh gia
chung vé chat luong giang day cua giang vién dbi
V(‘)‘l tat ca cac truong; Can cé quy dinh mat phap ly
ve viée giang vién phai dugc nguoi hoc gop y, nhan
x¢ét trong tung ndm hoc. Mat khac, do moi truong
6 nhimg nét ddc thu ri€ng vé linh vyc, nganh nghé
dao tao nén khong thé c6 mot mau phleu khao sat
chung cho tat ca cac truong nhung van phai dam
bao dugc day du cac tiéu chi; Huong dan cu thé
viéc st dung két qua Iy ¥ kién phan hoi ctia ngudi
hoc nham vao muc dich gi, ¢6 chinh sach uu dai,
khuyén khich, thu hit nhiing giang vién, can bo
gidi, c6 nhiéu sang kién trong cong tac giang day,
quan ly lam viéc tai truong, dua ra cac ché tai xur ly
dbi vai nhirng truong hop qua nhiéu nam danh gia
dat loai yéu.

52. Ve phia cac truong: Tang cuong cong tac
tap huan nang cao nhén thirc vé y nghia cua cong
tac lay y kién phan hoi cua nguorl hoc cho toan thé
can by quan ly, giang vién va sinh vién tai cac co
so dao tao dé dam bao cac thong tin thu thap duoc
¢c6 gia tri. Coi hoat dong nay 1a mdt nhiém vu trong
tam xuyén sudt trong qua trinh dao tao.

Dya vao murc do cua cac ti€u chi ma By Gido
duc va Dao tao da dua ra cac truong nén quyét dinh
sO luong cau hoi cho mdi tiéu chi sao cho phu hop
voi tinh hinh thue tién.

Can ctr tinh hinh thuc té, mdi co s¢ gido duc dai
hoc can chu dong, sang tao trong viéc thiét ké cong
cu dé 1ay y kién phan hoi tir nguoi hoc vé hoat dong
giang day cuia giang vién.

Xay dyng dugc quy trinh lay y kién phan hoi cua
nguoi hoc; trong do, can xac dinh dugc thoi gian t6
chirc 13y ¥ kién khong gay khé khan phién ha cho
viéc tap hop nguoi hoc; cac cau hoi duge néu trong
phiéu phai day du, chinh xé4c, c¢6 do tin cay.

Cu can bo quan ly tham gla cac lop tap huén
nang cao nang Iuc cho bd may quan Iy cong tac
tuyén truyén lay y kién phan hoi cua nguoi hoc; dao
tao can bo c6 chuyén mon sau vé céac linh vuc xir
Iy s6 liéu.

Két qua lay y kién phan hoi ctia nguc‘ri hoc & céac
truong khong chi dung lai ¢ viée coi d6 la mot kénh
thong tin mang tinh tham khao ma can dua két qua
lay ¥ kién nguoi hoc vao viée danh gia phan loai,
cong tac thi dua khen thudng, cong tac dao tao, dao
tao lai giang vién, vién chirc. Cac truong can dua
ra cac bién phéap ché tai dé kiém soat su diéu chinh
hoat dong giang day cua giang vién sau mdi dot
nguoi hoc gdp y, phan hoi.

Pé thé hién duoc vige lay y kién phan hdi cua
nguoi hoc duge cong bang, khach quan, nha truong
cling nén tao diéu kién cho cac giang vién duoc
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phan bi¢n lai két qua danh gia tir phia nguoi hoc
bang cach dugc trinh bay, dua ra cac minh chung
khi khong ddng tinh véi danh gia ciia nguoi hoc.

Dé két qua 1ay ¥ kién phan hoi cla nguo’l hoc
vé giang vién va nha trudng cac trudng co thé thuc
hién theo nhiéu phuong phap khéc nhau, tuy vao
diéu kién, tinh hinh thyuc té cta timg co s¢ dao tao
nhung vi¢e ap dyng cong nghé thong tin dé danh gia
s€ khach quan, tong hop nhanh hon, it giy phién ha
va chiém nhiéu thoi gian hanh chinh, anh huéng toi
cong viéc khac cua nha truong.

5.3. Vé phia nguoi hoc: Can nang cao nhén
thirc cia ban than vé hoat dong ldy ¥ kién phan hoi
ctia ngudi hoc. Coi day 1a mot hoat dong thé hién
tinh van minh trong danh gia, ngu0’1 hoc duoc thé
hién quyen lgi, trach nhiém cua rleng minh. Khi
tham gia tra 101 cac cau hoi danh gia doi hdi nguoi
hoc phai trung thyc, khach quan, “khong tu thu ca
nhan”. Panh gia khong duoc qua loa, dai khai, lam
cho xong.

54. ve phia giang vien: Can ton trong, co6 tinh
than cau thi trudce két qua xtr 1i thong tin phan hoi tir
ph1a sinh vién vé hoat dong giang day cua minh. Boi
viéce nay s& gitip giang vién diéu chinh, , NAng cao chat
luong glang day ctia minh ngay mot t6t hon.

6. Két luin

Lay y kién phan hoi cia nguoi hoc vé giang vién
va nha trucmg 1a mot nhiém vu can thict va quan
trong, gop phan nang cao chét lugng dao tao cua
Truong dai hoc. Nhiém vu nay da duoc nghlen cuu,
kiém chung tir 1y thuyét dén thuc tién tai cac co
sO gido duc dai hoc 16n trén thé giéi. O Viét Nam,
dén nay da co6 nhirng van ban quy pham phap luat
quy dinh vé viée nay, trong do, mot dy licu khong
thé thiéu khi danh gia trong va danh gia ngoai doi
v6i cong tac kiém dinh truong dai hoc. Tuy nhién,
qua phan tich, danh gia nhimng két qua néu trén, thoi
gian qua viéc thyc hién cta cac trucng dai hoc, do
nhiing diéu kién co s¢ vat chat va tham chi ca nhan
thire khac nhau ma c6 nhiig cach lam khac nhau.
Cach lam khac nhau dan dén nhiing két qua khac
nhau. Co truong liy ¥ kién phan hdi ctia nguoi hoc
coi nhu cho c6, cho xong mot nhi¢m vu. Co trlrong
liy ¥ kién phan hoi cua nguoi hoc dé dap g tot
hon yé€u cau cta nguoi hoc (Ve chat luong giang
day, chat lugng co so, vat chat, chét lugng phuc
vu...). Bai viet da gop phan dua ra cac minh ching,
dién giai bang nhung vi du cu thé. Véi cach ti€p can
va nhin nhan van dé nhu trinh bay trén cho thay mbi
lién h¢ gitra nha truong, gidng vién va nguoi hoc co
tac dong qua lai v6i nhau, do v@y cac nha quan ly
can xac dinh va chi dao lam tot cong viée viée lay
¥ kién phdn hoi clia nguoi hoc ve giang vién va nha
truong nham gdp phan nang cao chit lugng dao tao
trong mdi truong dai hoc trong thoi gian t4i.
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Abstract: Getting learners' feedback on teachers and
schools is a right policy of the Ministry of Education and
Training, which is being implemented in many universities and
colleges in Vietnam. Up to now, many universities and colleges
have done very well this policy, but still many schools have not
implemented it yet; In those schools that have done it, the use
of learners’ feedback results is also different, although most
schools acknowledge this policy contributes to improving the
quality of training. Therefore, we find it necessary to research,
synthesize, analyze and evaluate the getting learners’ feedback
on teachers and schools, thereby making recommendations
and proposing a better practical implementation, contribute to
improve the quality of training.

Keywords: Get learners' feedback; Lecturers; Teaching;
School.
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