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Khao sat nhu cau tw van sir dung thuoc va mirc do hai long
cta bénh nhan sau khi dwoc tw van tai Bénh vién An Binh
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Tom tit:

Nghién ctru dwoc thwe hién nham khéo sit nhu ciu tw van sir dung thudc va mirc dd hai 1ong ciia bénh nhén sau
khi dwge tur van tai Bénh vién An Binh. Két qua la ty 1¢ bénh nhin >65 tudi chiém 33%. Pa s6 bénh nhén 1a nir giéi
(82,14%) va trinh d9 hoc vén tir cAp 1 tré xudng chiém 41,07%, thoi gian diéu tri bénh trén 1 nim chiém 95,54%.
Ty 1€ bénh nhin c6 nhu ciu tu vin chiém 86,61%. Nhirng ly do thong dung Kkhién bénh nhan khong c¢6 nhu ciu tw
vén sir dung thudc bao gdm: bénh nhén di quen do diung thudc nhiéu lin hay nhén vién y té di tw vin déu chiém
33,33%. Ngi dung cén tw van nhiéu nhit 1a cach sir dung thude (84,54%), chi dinh (63,92%), tén thudc va liéu ding
1an hrot 13 55,67 va 51,55%. Nhu vy, nhu ciu tu van thudc béi dwge sy 1Am sang cho bénh nhan ngoai trii cin dwge

thyc hién dé nang cao hi€u qua, an toan trong st dung thuoc.

Tir khéa: bénh nhan ngoai tri, bénh vién, dwoc sy, tw van thude.

Chi s6 phén loai: 3.5

Pat van de

Vai tro ctua dugc sy trong viéc tu véan thudc cho bénh
nhan dé nang cao hiéu qua, an toan trong st dung thudc
nhu huéng din cach ubng thude, sir dung cac dang bao ché
dic biét, cung cip thong tin vé thube cho bénh nhén. .. ngay
cang dugc ghi nhan [1, 2]. Tu van va huéng dan cach s
dung thudc cho bénh nhan 1a trach nhiém cua duge sy lam
sang tai cac co sOo kham chita bénh [3, 4]. Pé thuc hién
nhiém vy nay, dugc sy khong chi can c6 ning luc chuyén
mon ma con can nam bat nhu cau va kién thirc sin c6 ciia
bénh nhéan dé dua ra ndi dung tu van hop 1y. Ngay nay bénh
nhan dé dang tiép can thong tin thudc qua cac phuong tién
truyén thong, sach bao, mang xd hoi hay tir nhitng ngudi
bénh khac. Do6i khi chinh sy thu nhan nhiing kién thire sai
1éch vé bénh va thube dang dung dan dén that bai trong diéu
tri [4].

Tai Viét Nam, mé hinh tu vén sir dung thudc cho bénh
nhan ngoai trii tai bénh vién boi dugc sy 1am sang chua phd
bién. Nhdm nang cao hiéu qua va an toan trong st dung
thudc cho bénh nhan, Bénh vién An Binh d3 bét dau trién
khai phong tu van st dung thudc boi dugc sy 1am sang cho
bénh nhan ngoai tri tu thang 10/2020. Nghién ciru nay
nhim muc tiéu khdo sat nhu cdu tu van su dung thudc va
muc d6 hai long cua bénh nhan sau khi dugc tu van.

“Tac gia lién hé: Email: thaottt@pnt@edu.vn
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Doi tuong va phuong phap nghién ciu
Déi twong

Bénh nhan kham ngoai trt tai Bénh vién An Binh trong
thang 12/2020 dugc phong vén tryc tiép.

Phwong phap nghién ciru

Thiét ké nghién ciru: Cit ngang mé ta, phong vén truc
tiép.

Tiéu chi lya chon: Bénh nhan >18 tudi, kham ngoai tra
tai bénh vién, chua dugc tu van st dung thudce tai phong tu
van, dong y tham gia nghién ctru.

Tiéu chi logi trir: Khong c6 kha nang tra 161 cau hoi
phéng van nhu bi rdi loan tam than, ngdn ngit, bénh nhan
>80 tuoi.

Cdch chon mdu: Lay mau theo phuwong phap thuan tién
dén khi di mau.

Cdch tién hanh: Bénh nhan sau khi kham ngoai tri va
linh thudc duge nhan vién phat thuéc moi ngau nhién mdi
bénh nhan 15 phat dé vao phong tu vin ké bén tham gia
nghién citu. Nhan vién nghién ctru s€ hoi bénh nhan theo
bang cau hoi vé dic diém cua bénh nhan va nhu ciu tu van
bang cach doc va giai thich 1an luot timg cau hoi va ghi
nhan céu tra 16i. Néu bénh nhén c6 thic mic vé thudc s&
duoc tu van st dung thude.
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Trude khi bénh nhén roi khoi phong s& ¢6 nhén vién
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Abstract: Dic diém ciia bénh nhén

. c . Bang 1. Dic diém bénh nhan th ia phéng van.
This study surveyed the need for medication counseling ang ac diém benh nhan tham gia phong van

and patient satisfaction after being consulted at An Binh Pic diém S6 bénh nhan (n=112, %)
Hospital. The results showed that the proportion of - 18-65 75 (67%)
patients >65 years old accounted for 33%. The majority Tuoi 66-80 37 (33%)
of patients were female (82.14%) and the education - N 20 (17,86%)
level from primary school or below accounted for  Giditinh Nit 92 (82,14%)
41.07%. The treatment duration of more than one year Sl it 46 (41,07%)
accounted for 95.54%. The proportion of patients with  Trinh do Cép 2, chp 3 59 (52,68%)
3 0,
a need for consultation accounted for 86.61%. Common Cao ding tré lén 7 (6.25%)
reasons why patients do not need counseling on drug Duoi 1 thang 4(3.57%)
use include: patients are used to using many times or  Thoi gian | théng dén 1 nam ] (0’890/)
medical staff have consulted, accounting for 33.33%.  khambénh = ’
. . Hon 1 nam 107 (95,54%)
The content that needs counseling the most is drug use - b v 54 (48.21%)
.. . im mach, huyét 4 21%
(84.54%), indications (63.92%), drug name and dose, Noi tiét v 26 (23219
respectively, 55.67% and 51.55%. Therefore, there is a . ) o G
. . . . . Bénh dang kham ~ Hg hap 11 (9,82%)
need for outpatient clinical pharmacist consultation to a1, ypan co thé =
improve the effectiveness and safety of drug use. Kham nhiéu chuyén o> 108 18 (1607)
khoa) Thén kinh 8 (7,14%)
Keywords: drug consultation, hospital, outpatient, Co xuong khop 33 (29,46%)
pharmacist. Khac 10 (8,93%)

ificati : 3. Al £ N R , o 1a
Classification number: 3.5 Nhan xét: Trong so 112 bénh nhan duoc phong van, ty 1&

bénh nhan cao tudi (>66 tudi) chiém 33%. Pa s6 bénh nhan
1a nir gioi, chiém 82,14% va trinh d6 hoc van tir cép 1 tro
xudng 1 41,07%, thoi gian diéu tri bénh trén 1 nam chiém
95,54%. Bénh nhan kham tim mach nhiéu nhat véi ty 1¢
48,21% (bang 1).

Nhu cau tw van sir dung thuoc va cdc van dé can tw van

Bang 2. Nhu cau tw van thuéc.

TAn sé (n=112, %)
Khong c6 nhu cau tu van 15 (13,39%)
C6 nhu cdu tu vin 97 (86,61%)
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Bang 3. Ly do bénh nhan khéng cé nhu cau tw van st dung
thuéc.

Ly do

Bénh nhan di quen do ding nhiéu lan

Tén s6 (n=15, %)
5(33,33%)

5 (33,33%)

2 (12,33%)

3 (20%)

Nhan vién y té da tu vin

Ngusi than gitp

Co6 kién thirc

Bang 4. Nhirng van dé bénh nhan can tw van s dung thuéc.

Bénh nhéan co thé thic mic nhidu van dé Tén s6 (n=97, %)

Tén thube 54 (55,67%)
Chi dinh 62 (63,92%)
Lidu dung 50 (51,55%)
Céch dung 82 (84,54%)
Téc dung phy, tuong tac 3 (3,09%)
Khac 7(7,22%)

Nhan xét: Két qua bang 2 cho thdy, c6 97 bénh nhan c6
nhu ciu tu van (chiém 86,61%). Nhimng 1y do théng dung
khién bénh nhan khéng c6 nhu cau tu van sir dung thude bao
gém: Bénh nhéan da quen do ding thudc nhiéu 1an hay nhan
vién y t& da tu van déu chiém 33,33% (bang 3). Ddi véi
bénh nhan ¢6 nhu cau tu van thi ndi dung can tu van nhiéu
nhit 13 cach ding thudc (84,54%), chi dinh (63,92%), tén
thudc (55,67%) va lidu dung (51,55%) (bang 4).

Mikc d§ hai long ciia bénh nhén sau khi dwoc tw vin

Bang 5. Mirc do hai long cua bénh nhan.

Rt

=97 Khonghai ‘nong  Binh Hailong  Réthailong
N hailong  thuong
long
Kién thirc - ky
nang - thai d¢ cua 12 46 39
nhan vién tu vén (1237%)  (4742%)  (4021%)
Trang thiét bj - 2 20 63 12
dung cu Q06%)  (20,62%)  (64.95%)  (12,37%)
o 2 65 29 |
Thdi gian ch doi (206)  (6701%)  (99%)  (1,03%)

Nhén xét: Kién thuc, k¥ nang, thai do cua nhan vién tu
van va trang thiét bi dung cu c6 muc do hai long cao nhét
lan luot 1a 47,42 va 64,95%. Bénh nhan khong hai long vé
trang thiét bi va thoi gian cho doi déu 13 2,06% (bang 5).

Ban luan
Dac diem ciia bénh nhan

Dic diém dang luu y ctia cac bénh nhan duoc phong van
1a ty 1& bénh nhan cao tudi (>66 tudi) chiém 33%, nit gidi
chiém 82,14% va trinh do hoc vén tir céip 1 tré xuéng chiém
41,07%, thoi gian diéu tri bénh trén 1 nam chiém 95,54%.
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Két qua clia chung tdi ciing twong dong vdi mot nghién ciru
tuong tu phong van nhu cau tu van cta 100 bénh nhan ngoai
tra ctia Bénh vién Bach Mai nam 2013 cho thiy bénh nhan
tir 60 tudi tré 1én chiém 50,0%, nir gidi chiém 67,0% [5].
Mot nghién ctiru khac khao sat 119 bénh nhan ngoai tru tai
Bénh vién E nam 2015 ciing tuong dong vé dic diém bénh
nhéan (ty 1€ bénh nhan trén 60 tudi chiém 46,2%, nir chiém
62,2%) [6].

Nhu cau tw van sw dung thuoc va cdc van dé can tw van

Ty 1& bénh nhén c6 nhu cau tu van chiém 86,61%. Ty 1&
nay cao hon ¢ khao sat ctia Bénh vién Bach Mai (62,0%)
hay Bénh vién E (71,4%) [5, 6]. Nhitng 1y do thong dung
khién bénh nhan khong ¢ nhu cau tu van sir dung thude bao
gdm: bénh nhan di quen do ding nhiéu 1an hay nhan vién y
té da tu van (déu 33,33%). Nghién ctru ctia J.C. Schommer
(1997) [4] cho ring, mdt trong nhing 1y do chinh khién
bénh nhan khong c6 nhu cau duoc tu van thude boi duge sy
la do bénh nhan chua nhan thic dugc vai tro modi nay cia
dugc sy. Bénh nhan van con quan niém viéc tu vén thude
1a do bac sy hay diéu dudng thuc hién, con duoc sy chi co
nhiém vu cung cip thude. Do d0, viée truyén thong vai trd
moi cua duge sy trong viée tu van ding thudc cho bénh
nhan can dugc luu v [7].

Ddi v6i bénh nhan c¢6 nhu cau tu van thi ndi dung can
tu van nhiéu nhat 1a cach su dung thude (84,54%), chi
dinh (63,92%), tén thudc va liéu dung lan luot 1a 55,67 va
51,55%. Trong nghién ctru cua Bénh vién Bach Mai, ndi
dung bénh nhan mudn tu vin chiém ty 1¢ nhiéu nhit 1a bénh
1y (41,9%), tac dung khong mong mudn ctia thude (19,4%),
16i song (16,1%) [5]. Trong khao sat tai Bénh vién E thi nhu
cau tu vin ciia bénh nhan tap trung vao tac dung (81,5%),
nhing luu ¥ sir dung thude (78,2%), tac dung phu ctia thude
(75,6%), hiéu chinh liéu (60,5%) va bao quan thudc (53,8%)
[6]. Su khac nhau nay c6 thé do Bénh vién Bach Mai 1a bénh
vién tuyén cudi nén bénh nhan di dugce kham va tu van &
cac bénh vién tuyén trude nén bénh nhan khong thic méc
nhirng thong tin co ban.

Mirc dj hai long ciia bénh nhdn sau khi duwoc tw vin

Kién thirc, k¥ nang va thai do cua nhan vién tu van dat
mirc d6 binh thuong tré 1én 1a 100%. Trang thiét bi, dung
cu va thoi gian chd doi co mirc do khong hai long déu 1a
2,06%.

n
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Keét luan

Két qua khao sat cho th?iy, ph?m 16n bénh nhan ngoai
tréi tai bénh vién ¢6 nhu cau duge tu van st dung thube boi
duogc sy. Trong do, van dé bénh nhan quan tam nhiéu nhat
1a cach dung thude. Vi véy, két qua nghién ctru s& gop phan
dinh hudng cho t6 dwoc 1am sang nhitng van dé cin wu tién
chuén bi trong xay dung ndi dung, sip xép tai liéu tra ctru,
rén luyén chuyén mon va nang cao k ning tu vin cho dugc
sy phit hop v&i s6 luong va nhu cau cta bénh nhan.
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