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Tom tit: Trong ky nguyén sb, mang xa hoi 12 mot kénh giao tiép quan trong, 1a phuong tién dé
cung ¢ an ninh va thinh vuong trén toan thé gigi. S6 lwong nguoi sir dung Internet va tai khoan
mang x& hoi ting 1én mot cach nhanh chong da tac dong rat lén dén cong tac ngoai giao hién nay.
Thay cho viéc thu dong ddi phd, gio day cac co hoi méi dang dugc mé ra, gidp cac nudc tao thé
tran chu dong vé ngoai giao k§ thuat sé dé thong tin, quang béa vé cac hoat dong nhiam nang cao
hinh anh va vi thé cua qudc gia. Tuy nhién, viéc quan ly thdng tin trén mang x& hoi cua cac chinh
pht va co quan ngoai giao ciing ¢6 nhiéu vain dé dit ra can giai quyét. Bai viét nghién cau vé thuc
trang st dung mang xa hoi trong ngoai giao & mot sé quéc gia, tir d6 dua ra mot sé khuyén nghi
cho Viét Nam trong viéc st dung va quan ly théng tin trén mang xa hoi.
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Abstract: In the digital age, social media is an important communication channel, and a means of
fostering security and prosperity around the world. The rapidly increasing numbers of internet
users and social media accounts have exerted a huge impact on today's diplomacy. Instead of
passively responding, now new opportunities are being opened to create a proactive battle-array
arrangement of digital diplomacy to inform and promote activities to enhance the image and
position of the country. However, there are issues to be solved in the management of information
on social media of governments and diplomatic missions. The paper researches the current
situation of using social media in diplomacy in a number of countries, thereby giving
recommendations for Vietnam in the use and management of information on the media.
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1. Pat van dé

Ngoai giao lubn la céch thicc ddi thoai
nham mang dén sy hiéu biét va xay dung
mang ludi quan hé gitra cac chinh pha, bg,
nganh, md rong ra toi cong ddng doanh
nghiép va xa hoi dan su. Trong Ky nguyén
s6, mang xa hoi 12 mot kénh giao tiép quan
trong, 1a phuong tién dé cung cb an ninh va
thinh vuong trén toan thé gioi.

Trong bdi canh toan cau hoa va hoi nhap
qudc té hién nay, sy thuc day cua khoa hoc
cdng nghé va qua trinh toan cau hoa, su ra
doi hang loat cdc mang xa hoi nhu:
Facebook, Twitter, YouTube, Tumblr,
Linkedin... dang 1am cho thé gigi tré nén
phing hon bao gid hét, cho phép moi nguoi
c6 thé tiép can binh dang va tryc tiép voi
nhau trén cing mat phang théng tin & moi
IGc, moi noi.

Theo Bao cao Viét Nam Digital
2020 toan cau do t6 chiic We Are Social
va Hootsuite thong ké sb liéu, c6 thé thay
cac phuong tién truyén théng ky thuat, di
déng va mang xa hoi da tré thanh cdng cu
thiét yéu doi véi moi nguoi. Trén thé gioi
hién c6 hon 4,5 ty nguoi dang st dung
Internet vao dau nim 2020, lugng ngudi
ding mang x& hoi da vuot qua méc 3,8 ty,
khoang 60% dan sb thé gisi da sir dung
Internet. Cac xu hudng du doan rang, tong
s luong nguoi st dung cac mang xa hoi
s€ tang lén vao khoang gitra nam 2021 (We
are social, 2020).

O Viét Nam, c6 70% ngudi dan sir dung
Internet (tinh dén thang 1/2020), mirc do
tang truong 10% (tuong duong 6,2 tri¢u
nguoi dung) so véi cung ky nam trudc,
dung thtr 9 trén thé gidi. Theo cac sb lidu
trong bao céo, phan 16n ngudi dung Internet
déu sir dung mang xa hoi. Ty 18 dan s truy

cap Internet 1a 70% va dung mang xa hdi la
67%. Mtrc d6 tdng truong nguoi dung mang
xa hoi ciing rat kha quan. Tur thang 4/2019
dén thang 1/2020, sé ngudi sit dung mang
xa hoi tang 9,6%, tuong duong 5,7 tri¢u
ngudi dung (We are social, 2020).

Mang xa hoi thoat khoi gidi han caa cac
dinh dang truyén thdng kiéu cii nhu: béo
gidy, sach va tap chi. Khong chi phuc vu
c4c nhu cau théng tin khac nhau, mang x4
hoi con gop phan pha v& khoang céch veé
mit dia ly va xa hoi, 1am cho sy cach tro vé
dia ly it anh huong téi cac moi quan hé xa
hoi hon. Thong qua mang xa hoi, nhiéu méi
quan hé kinh té, chinh tri, van hoa, xi hi...
dugc thiét 1ap, bat chap khoang céch vé thoi
gian va khoéng gian. Mét trong nhirng uu
diém duoc cho 1a ndi bat cia mang xa hoi
la cho phép nguoi su dung dan chia hon
trong cach lya chon va cong bé thong tin.
Hién nay, ngay cang c6 nhiéu ngudi tham
gia vao mang ludi bao chi véi tu cach la
“nha bao cong dan”, khi ho la chu thé cung
cap thong tin cho bao chi. Tham chi, ho con
gitt vai tro thu thap, xu ly va céng bd ngudn
tin trén nhiing trang ca nhan cua minh voi
nhiéu muc dich khac nhau.

Cung Vvéi sy phét trién ay, khai niém
“ngoai giao ky thuat s6” khéng con xa la
véi ching ta, do 1a viéc sur dung cbng nghé
thong tin, ky thuat s vao viéc trién khai
chinh séch va hoat dong dbi ngoai cua qudc
gia mot cach co hiéu qua. So véi ngoai giao
truyén théng, ngoai giao ky thuat s6 c6 mot
s6 diém khéc biét. Truéc hét, d6 1a phuong
thirc truyén théng tin nhanh, hiéu qua, tiét
kiém chi phi va c6 thé cung Ilc tiép can ca
ty nguoi trén trai dat. Ciing gidng nhu cac
phuong thirc ngoai giao khac, muc dich
cudi cling cua ngoai giao ki thuat sé 1a thic
day trién khai céc hoat dong ngoai giao,
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phuc vu lgi ich quéc gia. Tuy nhién, diém
khac biét cua ngoai giao ky thuat sé vai cac
phuong thic ngoai giao khac la ¢ chd ngoai
giao ky thuat sé ding cdng nghé thong tin,
ky thuat s6 va cac cong cu truyén théng
hién dai nhu mang xa héi lam phuong thirc
va d6i khi 1a thu doan dé thic day cac muc
tiéu d6i ngoai.

2. Sir dung mang xa héi trong ngoai giao
k§ thuit s6 & mét s6 quoc gia trén thé gioi

Db6i v6i nganh ngoai giao, viéc ap dung
cdng nghé thong tin, ky thuat sé va cac
phuong tién truyén thdng mai nhu mang xa
hoi da tro thanh mot tat yéu khach quan.
Viéc thuc day dua cac tng dung cua mang
xa hoi vao cac hoat dong ngoai giao s€ mo
ra mot kénh giao tiép quan trong giita chinh
phi va céng chung trong nudc va qudc té,
gop phan thiic ddy chinh sach ddi ngoai.
Cac cdng cu caa mang x& hoi sé 1a su bo trg
cho bao chi va cac kénh théng tin truyén
thdng, dap wng nhu cau thong tin cua cong
chang trong thoi dai cdng nghé cao va co
thé tro thanh céng cu hitu hiéu cho cac
chién dich thong tin, du luan.

Khéng chi dung lai ¢ day, cach mang
khoa hoc ky thuat va cong nghé thong tin
con lam tang kha nang lién thong va tuong
tdc gitra cac chuyén nganh, trong do6 cé
ngoai giao. Trudc Kia, ngoai giao truyén
thdng von di co lién hé chat ché véi céc
chuyén nganh nhu: bao mat, m& hda théng
tin. Ngay nay, mic du van duy tri dic tinh
doc 1ap va chuyén biét tuong d6i caa minh,
song mirc do twong tac va két hop giira
ngoai giao vaéi cac chuyén nganh khéc trong
thuc tién nhu: kinh té, béo chi, quan hé
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céng ching, céng nghé thdng tin, théng
ké... ngay mot gia tang.

Céac mang xa hoi nhu Facebook, Twitter,
cac dién dan mang, Blog ca nhan via la
cdng cu, vira 1a méi trudng ddi vai cac chu
thé trong hoat dong ngoai giao. Chang han,
viéc mot nhan vat ddi ngoai quan trong phat
ngdn bat can trén Blog c& nhan co thé gay
cang thang ngoai giao gitra hai quéc gia;
nhitng su ¢ vé ddi ngoai c6 thé bi ghi hinh
bang dién thoai di dong va phét tan trén
Internet véi tbc 6 chong mat, gay hau qua
kho luong vai cac bén lién quan. ..

Cuu Ngoai truong My Hillary Clinton
dugc coi la mot trong nhitng nhan vat di
dau trong viéc dé ra chién luoc ngoai giao
ki thuat s khi cong bd chién luge dudng
16i ngoai giao ciia My trong thé ki XXI c6
tén “2lst Century Statecraft” vao nam
2010. Ba nhan manh: trong mot thé gioi
ngay cang két néi véi nhau, khdng chi cac
nudc Ma cac ca nhan va té chire déu co thé
dong mot vai trd quyét dinh trong cac van
dé qudc té. Sang kién ngoai giao nay cua
M§ bao gém hang loat dy 4n nho duoc thiét
ké sir dung Internet, dién thoai di dong, cac
mang x& hoi dé thac day cac muc tiéu chinh
sach ddi ngoai cua My (U.S Department of
State, 2020).

Su ra doi cta nhitng cdng cu méi va su
xuat hién nhiéu cha thé méi nhu: Facebook,
Twitter, truyén hinh vé tinh, dién thoai c6
camera... dd “trao quyén” cho cic chu thé
nay, cho phép ho tham gia ngay maot séu
rong vao quan hé qubc té. Ngoai giao ky
thuat sé thach thtc cac hinh thic ngoai giao
truyén thong vé truyén tin va thu hat doc
gia. Céc trang mang chinh thong cua chinh
phu, tham chi ca to béo gidy, tap chi c6 uy
tin vai lich str ra doi hang tram nam ¢ ngay
cac nuoc phéat trién nhu:  Newsweek,
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Financial Times, New York Times, Time...
dang bi doc gia roi bo, thu nhap tir quang
céo it di va budc phai giam sb lugng phét
hanh hoac dong cua.

C6 thé néi rang, mang xa hoi da lam
thay doi thé gioi va cach tu duy cua con
nguoi dén mic ban than chung ta ciing
khdng thé tudng tuong hét kha ning cta no.
Trong mot thoi gian twong dbi ngan, nhiing
tac dong cua cac phuong tién truyén thong
méi nhu mang x& hoi da tao ra nhitng bién
ddi van hoa - x& hoi sdu sic & moi ngd
ngéach cua trai dat.

Ngoai giao ky thuat s6 ciing tao ra co hoi
khdng nho cho cac qudc gia, to chic va ca
nhan thuc thi trong trdch ngoai giao cua
minh trong mot thé giéi da va dang thay doi
tirng ngay, tiing gio. Trude hét, véi hon 2,7
ty nguoi dung Facebook, hon 330 triéu
nguoi st dung Twitter va hang tram tri¢u
ngudi sir dung cac trang truc tuyén thi nén
tang Internet thyuc sy 1a “moi truong” thuan
loi cho c&c nha ngoai giao quang ba, tuyén
truyén vé chinh sach dbi ngoai cua nuéc
minh (T. Thuy, 2021). Hon nita, da phan
ngudi sir dung cac mang xa hoi déu co kién
thitc co ban vé Internet, thusc mot trong
nhitng thanh phan c6 tri thic nhét trong x&
hoi nén mac lan toa va tac dong rét 16n.

Tai My, mot nuéc c6 nén cobng nghé
thdng tin, k§ thuat sb phét trién hang dau
thé gidi, ngoai giao k¥ thuat sé van la mot
linh vuc moi. Muc tiéu chién lugc cua
nganh ngoai giao My khi st dung ngoai
giao ky thuat s6 12 nham hd tro cac hoat
dong ngoai giao cdng chdng, quan hé vai
bao chi, bé sung cho viéc tiép can cong
ching bang cac phuong tién truyén thdng
hién dai nhu: Twitter, Flickr, YouTube...
B6 Ngoai giao My di tan dung thé manh
cua cong nghé thong tin dé tao ra nhing

buéc chuyén manh mé cac hoat dong ngoai
giao cua minh & cac nudce, dac biét ¢ nhirng
nu6e dang phat trién, nhiam thuc day chinh
sach dbi ngoai caa minh.

Viéc dang tai thong tin trén mang xa hoi
gilp ca ngudi truyén tin 1an nguoi tiép nhan
thong tin tuong tdc véi nhau nhanh hon.
Can thay rang, nhu cau tiép can thong tin da
chiéu, chinh xé&c va trung thuc, nhu cau
duoc ling nghe va trao d6i cua nguoi dan 1a
thuc va rat 16n. Cac khoang tréng vé thong
tin ludn d& dang bi lap day boi ngudn nay
hay ngudn khac.

B Ngoai giao Anh la mét trong nhirng
co quan di dau trong viéc tng dung k¥ thuat
s6 vao cong tac ngoai giao. Co quan nay
khuyén khich cac nhan vién ngoai giao c6
Blog hoic tai khoan Facebook nhim gia
ting giao luu va gan gii hon véi cong
ching ca trong va ngoai nudc, tir d6 nang
cao hiéu qua hoat dong. Vi vay, rat nhiéu
nha ngoai giao Anh da va dang su dung cac
cong cu truyén thdng hién dai nhu: Blog,
YouTube, Flicker, Twitter dé giao tiép voi
cbng chdng. Vi du: lanh dao Anh di tham
nuéc ngoadi hoic trién khai nhiing thir
nghiém, nhiing van dé ma nudc Anh quan
tdm va mudn thic day tai nudc ngoai nhu
s dung dich vu nhan tin trong viéc giai
quyét khung hoang lanh su, ¢6 vii cho
phong trao méi truong xanh ¢ noi lam viéc
va ¢ nha... thi Bo Ngoai giao c6 mdt nhém
dic trach vé ngoai giao ky thuat s6 dé hd
tro cho cbng tac nay.

Mot trong nhitng vi du dién hinh d6 1a
truong hop cua 6ng Mark Kent, cyu Pai st
Pic ménh toan quyén Anh tai Ha Nai. Ong
da tro nén kha than thugc trong giagi tré va
cdng chdng Viét Nam nho rat nhiéu cac hoat
dong giao tiép véi cong ching thong qua
Blog ca nhan cua minh. Blog Mark Kent
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duoc thiét 1ap tir nim 2008 va kéo dai dén
nim 2010 khi 6ng Dai st két thic nhiém ky,
Blog dugc viét bang ca tiéng Anh, tiéng Viét
va lién két véi trang chu cua Pai s quan
Anh tai Viét Nam. Thoéng qua Blog nay, 6ng
dé dang bay t6 quan diém vé nhitng van dé
lién quan t&i Viét Nam va quan hé hai nudc
véi céng ching Viét Nam. Ong da tan dung
thé manh caa mang xa hoi dé thuc day nghi
trinh Dai s cia minh trong subt ba nim lam
viéc tai Viét Nam.

Hién tai, ngoai Twitter, B6 Ngoai giao
My§ cling c6 mat trén cdc mang xa hoi khac
nhu: Facebook, Tumblr, Instagram hoac
YouTube. Theo théng ké cia Bo Ngoai
giao My, ho c6 dén 2,5 triéu nguoi theo doi
trén cac mang x& hoi (Bureau of Public
Affairs, 2008). Nhirng nguoi giao luu vai
Bo Ngoai giao My thong qua mang x& hoi
thuong la cac nhan vat co anh huong tai cac
nuéc khac trén thé gioi, nhimg ngudi c6 uy
tin trong du luén, gigi blogger va nha béo.

O Viét Nam, ngoai Pai st quan Anh,
mang xa hoi Facebook, Twitter... cling
gilp Pai st quan Ha Lan tang cuong
tuong tac vai cac té chic x4 hoi dan su, hd
tro doanh nghiép, gitp xa hoi bén ngoai
hiéu r& hon gia tri gia ting ciia céng viéc
Pai st quan dang lam. Piéu nay nhiam
thong tin cap nhat duoc nhanh hon, cac doi
tac va ngudi dan co thé tiép can dich vu dé
dang hon. Pé hd trg cho ngoai giao k¥
thuat sb, Pai st quan Ha Lan da dau tu cac
phuong tién truyén thdng x& hoi. Bén canh
trang web chinh thuc, bao gom tat ca thong
tin co ban vé Dai st quan va céc dich vu,
con quan ly tai khoan Facebook “Holland
in Vietnam” (Ha Lan ¢ Viét Nam) va tai
khoan trén mang Linkedin mang tén
“ASEAN - Neth business opportunities”
(Co hoi kinh doanh ASEAN - Ha Lan).
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Nhiing trang mang xa hoi nay rat quan
trong va 1a cong cu dé dat duoc cac muc
tiéu trong chinh sach cua Ha Lan. Muc
dich khi tao ra trang mang x& hoi khong
don thuan dé thu hat nhiéu luot like (thich)
trén Facebook hay chi dé quang ba vé du
lich, con nguoi Ha Lan ma con mong
mudn két ndi véi nhitng ngudi diac biét
quan tim dén Ha Lan hay linh vuc ma Pai
s quan tich cuc tham gia. Mang xa@ hoi
cling 13 méi truong trung gian dé cong
chdng c6 thé dé dang tiép can va cung trao
ddi vé cac chu dé kinh té, chinh tri, van
hoa. Hon nira, giao tiép trén mang x& hoi
12 phuong thuc giao tiép kha tryc tiép, tao
diéu kién giup cho Pai st quan cd cai nhin
sau sac hon vé xa hoi Viét Nam, dong thoi
cho moi nguoi biét cong viéc Pai st quéan
lam hang ngay va nhiing cong viéc do co
lien quan téi moi ngudi nhu thé nao.
Thong qua mang Linkedin, Pai st quén
théng bdo cho cac doanh nghiép cua Ha
Lan vé nhiing thay doi trong kinh té vi mo
va su phat trién cua cac nganh khac nhau
tai Viét Nam. C6 thé noi, ngoai giao sb
trén mang x& hoi khong c6 nghia 1a tinh
chat cong viéc thay d6i ma no tao ra cach
thac maéi dé thuc hién nhiém vu cua Dai st
quan trong viéc két ndi giita Viét Nam va
Ha Lan.

bac biét, thong qua mang xa hoi, ngoai
giao k¥ thuat sb con cé vai trd trong viéc
quang ba hinh anh dat nudc, con ngudi cua
qudc gia minh, d6 la mot trong nhitng
nhiém vy quan trong cua cong tac doi
ngoai. CO thé ndi, cong tac nay dat hiéu qua
cao hon 13 nhd vao cac phuong tién truyén
thong, dac biét 1a cac phuong tién truyén
théng mai.

Han Quédc 1a mot qudc gia tan dung cac
phuong tién truyén théng hién dai dé
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trién khai manh m& ngoai giao ky thuat so.
Bén canh cac trang web chinh thac, Bo
Ngoai giao Han Quédc con c6 sy xuit hién
trén cac mang xa hoi Twitter va Facebook.
Thoéng qua céc trang mang xa hoi nay, Bo
Ngoai giao Han Quéc di tao ra “Lan song
Han” dé quang ba hinh anh dat nuéc bang
tiéng dia phuong. Tai Viét Nam, Dai st
quéan Han Quéc cé trang “Han Qudc Ngay
Nay” (Yoon Hee Young va Park Hye Ri,
2021), day 1a mot kénh thong tin mién phi
vé Han Quéc, dac biét la phﬁn visa, thu
tuc danh cho ngudi Viét Nam tai Han
Quéc va nhitng chuyén dé vé chinh séach
caa Chinh phu Han Qubc vé van dé co
dau Viét Nam...

Singapore ciing 1a mot hinh mau vé ung
dung cac phuong tién truyén théng moi
trong linh vuc ngoai giao. Tiéu biéu phai ké
dén truong hop Ngoai truong Singapore,
George Yeo. Pay la Ngoai truong dau tién
cia ASEAN m¢ trang ca nhan trén
Facebook mot chinh tri gia, viéc mo mot
trang mang c& nhan cong khai da vap phai
nhiéu thach thtc, nhung vuot 18n trén
nhitng didu d6, ong George Yeo dd tan
dung dugc lgi thé cua Facebook dé chu
dong noi vé dat nudc Singapore, cong viéc
va ban thadn minh. Nhing buc anh 6ng tuoi
cuoi bat tay cac ngoai truong ASEAN tai
Ha Noi bén Ié céc cudc hop, cac cha thich,
céc bai viét cua chinh 6ng s& dé tiép nhan
hon la nhitng ban tin dai trén bao chi.
O phan théng tin c& nhan, nhitng dong gioi
thigu vé ban than, so thich dién anh, am
nhac s& khién nguoi doc thiy gan giii hon
S0 va6i hinh anh 6ng nghiém tac trén ban hoi
nghi. Trang Facebook céd nhan ctua 6ng da
vuot quéa s6 ban bé cho phép 13 5.000 ngudi
va ong da phai lap trang Facebook cong
cong caa minh va tinh téi nay da c6 hon

105.000 ngudi “theo ddi” (4n nut “follow™)
(Trang Facebook ca nhan cua ong George
Yeo - Ngoai trudng Singapore).

Trén thuc té, vai su phat trién manh mé
cia nganh thong tin va cac phuong tién
truyén théng moi, mot sé ung dung cua
cdng nghé thdng tin va ky thuat s ciing da
dugc trién khai trong cac hoat dong ngoai
giao cua Viét Nam, nhung chua dugc dinh
hinh & nét, chwa thanh hé thng ma chi
dirng lai ¢ nhitng chién dich tuyén truyén
quang cao hinh anh dat nudc, cac sy kién
chinh tri, van hoa 16n, c&c trang web cua
Dai sir quan Viét Nam tai cac nudc.

3. Mt sé khuyén nghi vé day manh viéc
sir dung mang xa h¢i trong thuc hién
ngoai giao ky thuit sé & Viét Nam

O Viét Nam, ty 1é dan s6 truy cap Internet
va dung mang xa hoi 1a 68,17 triéu nguoi
(chiém ty & 70% s6 dan); s6 lugng ngudi
ding mang xa hoi 12 65 triéu ngudi (chiém
ty 16 67% sé dan) (We are social, 2020).
Thay cho viéc thu dong ddi pho, gio day
cac co hoi méi dang dugc mo ra giup ching
ta tao thé tran chi dong vé ngoai giao ky
thuat sd, théng tin, quang ba vé cac hoat
d6ng nhiam nang cao hinh anh va vi thé cua
ngoai giao Viét Nam ¢ trong nudc, trong
khu vuc va trén thé gioi.

Cin cir vao vai tro va thuc té phat trién
cua mang x& hoi ddi voi cong tac ngoai
giao, ching tdi dé xuat mot sé khuyén nghi
nhim ting cudng hiéu qua cua cong tac
ngoai giao k¥ thuat sb trong twong lai.

Mgt 1, sém dua ra chién luoc, ké hoach
phét trién ngoai giao ki thudt s6. Bo Ngoai
giao Anh la mét trong nhimg don vi dau
tién sir dung mang xa hoi trong hoat dong
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ngoai giao trén thé gigi. Nhiing cong cu sd
da tro gilp ho dic luc cho viéc hinh thanh
chinh sach dbi ngoai, mo rong ddi tuong
tiép can va gay anh huong. Tuy nhién, dé
c6 thé quan ly tét cong tac nay, ngoai viéc
cong bd céac kénh giao tiép chinh thic trén
mang xa hoi, Bo ngoai giao Anh da thanh
Iap mot trung tdm chuyén quan ly cac noi
dung sé ¢ nudc ngoai, muyc tiéu 1a mé rong
cach sir dung céc cdng cu d6 mét cach nhat
quan va day du. Hon nia, viéc str dung cac
cdng cu nay la didu quan trong trong viéc
hinh thanh chinh sdch ma va tang cuong su
minh bach.

O Viét Nam, Nghi quyét s6 52-NQ/TW
ngay 27/9/2019 ctia B4 Chinh tri vé mot sd
chu truong, chinh sach chi dong tham gia
cudc Cach mang cong nghiép lan thar tu da
néu rd nhimg co hoi va thach thie doi véi
mdi qubc gia, to chic va ca nhan trong ky
nguyén s6. Cudc Cach mang cong nghiép
lan thir tu da va dang tac dong ngay cang
manh mé& dén tit ca cac linh vuc cua doi
song kinh té - xa hoi dat nudc. Thoi gian
qua, Pang va Nha nudc ta da 1anh dao, chi
dao cac cdp, cac nganh ddy manh tGng dung,
phat trién khoa hoc, cong nghé va doi méi
sang tao, nghién ctru nim bat, nang cao
ning lyc tiép can va chii dong tham gia
cudc Cach mang cong nghiép lan thir tu.
Viéc xay dung chinh phu dién tu, tién toi
chinh pha sé duoc trién khai quyét liét,
bude dau dat duoc nhidu két qua tich cuc.
Tuy vay, mirc d6 chu dong tham gia cudc
Céach mang cong nghiép lan thir tu ctia nudc
ta con thap (B6 Chinh tri, 2019).

Chinh vi véy, nganh ngoai giao can som
cu thé hoa Nghi quyét 52 thdng qua xay
dung chién luge/ ké hoach hanh dong vé
ngoai giao s trong thoi dai Cach mang
cdng nghiép lan thir tu dén nim 2030, tAim
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nhin dén 2045, 16ng ghép véi xay dung
chién luoc ddi ngoai dén nam 2030 va trién
khai cac Nghi quyét 22 cta Bo Chinh trj vé
Hoi nhap qudc té, Chi thi 25 ctia Ban Bi thu
vé dbi ngoai da phuong. ..

Hai Ia, khéo 1éo ngogi giao cong ching
V6i nhiéu nhém dai tieong. Sau khi tring ctr
Toéng théng, 6ng Donald Trump di tan
dung Twitter nhu mot cong cu dé két ndi
v6i cong chung, gay su cha y nham thac
day va trién khai cac chinh sach co loi cho
minh. Twitter tr¢ thanh kénh trung gian
ngoai giao c6 lgi cho Tong thong. Chang
han, thé hién vai trd hoa gidi ngoai giao
gitta My va Iran trong thoi gian dam phan
van dé hat nhan Iran. Bén canh do, dng con
sit dung Twitter nhu 1a mot kénh chéng
“ndi day” c6 hiéu qud, dugc st dung vuot
céc phuong tién truyén thong truyén théng,
tryc tiép tiép xtc véi nhitng nguoi dan co
khat vong thay doi hién trang.

O Viét Nam, Thu tuéng Chinh phu da
ban hanh chi thi vé ning cao ning luc tiép
can cudc Cach mang cong nghiép lan tht tu
va phé duyét Bé an thic diy mé hinh kinh
té chia sé. Trén co s do, cac bo, nganh va
dia phuong di xay dung va trién khai thyc
hién mot s6 chinh sach nham thuc day phat
trién nganh cong nghiép cong nghé thong
tin, dién tir - vién thong. Co sé ha téng vién
thong dugc xay dung kha dong bd. Cac co
quan, to chirc trong hé théng chinh phu da
chu trong truyén théng trén mang xa hoi
thdng qua cé4c trang Fanpage; mot sb can b
lanh dao, quan ly chu trong st dung mang
xd hoi dé twong tac véi cong ching trong
cong viéc... Do 1a nhitng thanh cong budc
dau nham hién thuc hoa viéc xay dung
chinh phii dién tir, tién téi chinh pha sd.

Ba 1&, phan ung nhanh nhay triroc nhieng
théng tin bat lpi. Bo6 Ngoai giao Hoa Ky
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ludn nd lyuc thich nghi véi cac phuong tién
truyén théng xa hoi, mang dén nhiing phan
hoi nhanh chong trudc moi tinh hudng,
cling nhu nhirng van dé trong cong tac quan
ly théng tin caa nhitng c& nhan. Vi du: ngay
01/8/2018, chi bang 1 cai Tweet, Tong
thong My Donald Trump da tai khoi dong
chién tranh thuong mai véi Trung Qudc,
thong béo ap cic muc thué quan bo sung ké
tr thang 9/2018. Thang 12/2018, ciing
chinh trén Twitter, Tong théng Donald
Trump di khang dinh quyét tdm rat quan
khoi Syria... Ké tir khi Tong thong Donald
Trump ndm quyén, Nha Tring di dao 16n
cac quy trinh va quy tic ddi ngoai. Xu
huéng s6 hoéa dai ching phat ngén déi
ngoai, duoc Tong thong Trump thic day
manh mg, kéo theo nhiéu hé luy. Véi 161
xung hé truc dién va don gian hoa, cd llc
dan t6i cyc doan gy cing thang, tham chi
xung dot.

Phéap cling da phai trd gid voi hinh éanh
Boris Boillon, cyu Pai st Phap tai Iraq va
Tunisia, mic d6 boi, ding trén Facebook
hodc v&i mot sb “posts” vung vé cla cuu
bai st Phap tai My, Gérard Araud, nguoi
da bi phé phan vi da Twitter “mot thé gi6i
(dang sup dd) truéc mat ching ta” sau
Brexit va thing loi cia Trump.

Dé giai quyét nhing van d& nay, can
thuc hién cac hoat dong quan 1y va lam tot
cong tac xtr 1y khing hoang truyén thong
bang cac phuong thirc nhu: quan 1y moi luc,
moi noi cac tai khoan mang xa hoi dé
nhanh chéng phan hdi véi cong ching
nhitng van dé cu thé; két ndi truc tiép voi
mot bd phan 16n céng chung nham cai thién
noi dung, hinh anh, phuong thic dé lam
mo&i thong di€p ngoai giao; nhan dang va
khai thac nhitng nhan t6 chinh c6 anh
huong qua mang xa hoi.

Bon la, dé phong véi viéc sir dung cong
cu mang xa hgi d@é chong pha. Song hanh
vé6i nhitng hiéu qua caa truyén thong trén
mang xa hoi mang lai, nhirng nguy co nhu:
su lan truyén cua chu nghia cuc doan va
khing bd, cac vu tin cdng cua cac hacker,
su thay ddi quyén truy cap mang... ludn ton
tai. Vi vay, cac chinh phu, cac co quan
ngoai giao ludn can tuan tha nhiing quy tac
trong viéc str dung, bao mat cac trang mang
Xxa hoi nhu: chiu trach nhiém véi nhitng
phat ngdn, nhitg thong tin dugc dang tai,
tranh bi anh huong boi nhiing binh luan
cdng kich, mang tinh din dat... cta nhiing
nguodi phan dbi. DI voi nhitng ca nhan
hoat dong ngoai giao ky thuat sb, nén cé
dang ky chinh thirc, ¢6 ly lich rd rang nham
tang sy tin cay ctia nguon thong tin.

Thé gioi hém nay dang budc vao ky
nguyén truyén théng mai, Internet va cac
loai thong tin ky thuat s6 dang ma ra nhiéu
co hoi va thach thuc cho tat ca cac linh vuc.
Céac phuong tién truyén théng truc tuyén
hién dai dang tiép tuc thu hat ngay cang
nhiéu nguoi st dung hon véi nhiing tinh
ning cung cip thdng tin nhanh nhay, da
chiéu va truc tiép. Vai trd quan trong va
nhitng thuan loi caa cac phuong tién truyén
thong mai nhu mang xa hoi trong ngoai
giao ky thuat sb gio day 1a diéu khong thé
phu nhan va khéng con la chuyén cua
“nguoi ta” nita, ma da tré thanh van dé thoi
su cua chinh ching ta (dat nuéc ma sb
nguoi ding Internet ¢6 toc do tang truong
cao nhit thé gigi). Chinh vi vay, can tan
dung hiéu qua cac co hoi do cudc Céch
mang cong nghiép lan tht tu dem lai dé
nang cao kha nang két néi vaéi cong ching,
phét trién nganh ngoai giao ky thuat sb
trong tuong lai.
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