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Toém tit: Airbnb 14 dich vu gitp khach hang tim va chia sé noi luu tr, duoc thanh lap nam 2008
tai Hoa Ky. Airbnb la doanh nghiép khoi nghiép ky 1an, chi mai xuét hién & Viét Nam khoang tir
nam 2015 véi 1.000 listing® va phat trién manh (1én dén khoang 80.000 listing dau nim 2020, ngay
trong thoi diém cua dai dich Covid-19). Airbnb mé rong thi truong luu tri, tao ra hang nghin viéc
lam, gia ca canh tranh va gidp phat trién nganh du lich Viét Nam. Airbnb dan dan tré thanh mot
trong nhiing kénh cung cip dich vu luu tra hang dau tai Viét Nam va tao ra loai hinh kinh té theo
tiéu dung. Hién nay, Airbnb chua c6 vian phong dai dién chinh thic tai Viét Nam. Vi vay, Chinh
pha Viét Nam, cac co quan quan ly can ¢ nhiing chinh séch va céch thuc trong viéc quan ly mo
hinh kinh té mai trong thoi dai két ndi toan cau: kinh té chia sé.

Tir khda: Kinh té chia sé, du lich, luu tra, Airbnb, Viét Nam.
Phan loai nganh: Kinh té hoc

Abstract: Airbnb is a service to help find and share accommodations, which was established in
2008 in the United States. It is a unicorn start-up. Airbnb appeared in Vietnam in around 2015
with 1,000, and then developed strongly to approx. 80,000 listings in early 2020, in the time of
the COVID-19 pandemic. It has expanded the accommodation market, creating thousands of jobs
and competitive pricing, and helped develop Vietnam's tourism industry. It has also gradually
become one of the leading channels of providing accommodation in the country, and created a
type of consumption-based economy. Currently, Airbnb does not yet have an official
representative office in Vietnam. Therefore, the Vietnamese Government and regulators need to
devise policies and have ways to manage the new economic model in the age of global
connectivity: the sharing economy.
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1. Pt van dé

Airbnb dugc thanh 18p vao nam 2008 do
Joe Gebbia, Brian Chesky va Nathan
Blecharczyk dong sang lap, c6 tru so tai
San Francisco (California, Hoa Ky) [28].
Airbnb (viét tit cua cum tir Air Bed and
Breakfast) 1a mot doanh nghiép trung gian
nham két ndi giita nguoi cho thué noi &
(can hg, phong, nha riéng, bi¢t thy, lau dai,
trang trai, hay tham chi ca du thuyén - goi
1a host*) voi nhitng ngudi ¢6 nhu cau thué
trén toan thé gidi thong qua ung dung cong
nghé hodc may tinh c6 két ndi internet (App
ung dung Airbnb).

Airbnb hoat dong trén nguyén tic thong
thuong 1a cac chu nha cung chia sé khach
hang can phong, nha ¢ cia minh. Ngay nay,
Airbnb con m¢ rong thém cac dich vu qua
viéc khach hang cung véi chu nha cé thé
Kkét hop céac hoat dong trai nghiém do chinh
chu nha thiét ké. Viéc thanh toan giita
nguoi thué va nguodi cho thué dugc thuc
hién bang thé tin dung ngan hang (Visa,
Master...) thdng qua Airbnb, va Airbnb sé&
thu mot khoan phi tir ca hai bén (3% tong
gia tri dat phong tr chd nha va dudi 14,2%
d6i véi khach thué phong).

Phan khic kinh doanh cua Airbnb co
ban khac vdi Agoda, Booking.com... va
nhiéu nén tang kinh doanh noi & tryc tuyén
trén internet (goi 1a OTA - Online Travel
Agent) 1a gidi thi€u va ban phong tai cac
khach san va khu nghi dudng (resort).

Trong thi truong kinh doanh dich vu luu
tr0 trén thé gidi, Airbnb noi 1én nhanh
chong voi kha nang lan téa manh mé, dap
g mong mudn va nhu cau vé dich vu chia
sé phong luu tréi trén toan cau. Cac chu nha
kiém duoc thu nhap do tin dung duoc cac

phong/ nha tréng, lai khong phai chiu bat
ky su rang budc boi cac hop dong gidy to
hay su quan ly cua cac co quan hanh chinh
nha nudc; con khach hang cam thiy giéng
nhu ¢ nha, nhan dugc 161 khuyén c6 gia tri
tryc tiép tai chd va gia thué phong ré hon
cac khach san truyén thong, trong khi chat
luong dich vu van duoc dam bao theo yéu
cau ctia khach hang [13].

Véi nhiing loi thé do, sau hon 10 nim
xuét hién, Airbnb di c6 mit tai hon 190
qudc gia, 1a mot trong nhimg doanh nghiép
khoi nghiép ky lan (startup) gia tri nhat thé
gidi, va dugc danh gia twong duong mot sb
thwong hiéu khach san noi tiéng nhu:
Marriott International, Hilton Worldwide,
Intercontinental Hotel Group, Wyndham
Worldwide va Accor Hotel Group mac du
khong s hitu bat ky phong khach san nao
[33], [34], [36], [46].

Cho dén cubi nam 2020, ngay trong thoi
diém cua dai dich Covid-19, Airbnb da lén
san chung khoan Hoa Ky thanh cong, va
v6n hoa 1én dén hon 100 ty USD [48]. Dua
trén nhimmg wu diém, hon 1a nhuoc diém,
Airbnb di tré thanh nha cung cp dich vu
lru tra 16n nhat thé gioi [12]. Tao ra cudc
choi méi trong boi canh kinh té chia sé trén
toan cau dang trdi day.

Trong bbi canh Viét Nam dang phat trién
du lich, nam 2018, Viét Nam da tré thanh
diém dén du lich ting truéng nhanh thir ba
trén thé gii voi ti 18 khach du lich ting
29% [18], [43]. S6 luong khach quéc té dén
Viét Nam trong 5 nim gin day ciing da
ting gap 2,2 lan, tir 7,9 triéu nguoi nim
2015 1én dén hon 18 triéu ngudi nam 2019
[2], [5]. M6 hinh Airbnb phat trién rit manh
tai cac tinh, thanh phd 16n cta Viét Nam
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nhu Tp. Hd Chi Minh, Ha Noi, Pa Ning
va Quang Ninh... M® hinh Airbnb dap
tmg dung nhu cau khach du lich nuéc
ngoai mudn trai nghiém ban sic vin hoa
truyén thong ctia Viét Nam trong xa hoi
hién dai. Phan 16n khach nuéc ngoai du
lich tu tac dung dich vu Airbnb do tng
dung rat phd bién tai quéc gia ho, ngon
ngit bang tiéng Anh, va ho ciing tim
nhitng host biét tiéng Anh. Ngay ca nhitng
nguoi Viét Nam tré tudi ciing thich tham
gia trao luu (trend) cta kinh té chia sé
trén thé gi¢i. Hai ludng khach hang nay
cung thich ung nhanh véi cdng nghé
thong minh, san phém chia sé, du lich tu
tic voi gid ca vira phai, va trao luu “sdng
ao”, “check-in” va chup anh “selfie” tai
cac dia danh ndi tiéng & Viét Nam.

Bai viét® tim hiéu phuong thirc kinh
doanh Airbnb tai Viét Nam; nhiing tac dong
tich cuc va ti€u cuc cia mo hinh nay; dong
gop, gia tri ma Airbnb tao ra cho cong dong
va xa hoi. Tir d6, bai viét dwa ra goi y cho
cac co quan quan 1y Viét Nam trong bdi
canh cua thoi dai kinh té chia sé hién nay.
Ngudn tu liéu dugc nhom tac gia va céc
thanh vién thu thap trong nam 2020 tir
nhiéu nguén khac nhau, bao g@)m s6 liéu
thong ké tir Statista va AirDNA; khdo sat
100 chu kinh doanh Airbnb tai Viét Nam
bang bang hoi qua Google Forms; tham gia
va quan sat cdc nhém Airbnb trén Facebook
(hon 10 nhéom véi hang tram nghin thanh
vién); phong vén sdu cac host c¢6 nhiéu kinh
nghiém kinh doanh Airbnb tai Ha Noi va
Tp. H6 Chi Minh; tham gia cac budi offline
va khoa hoc vé kinh doanh mé hinh nay tai
Ha Noi.
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2. Kinh doanh leu tra Airbnb trén thé giéi
2.1. Bic diém va s khac biét

Cac nghién ctu da chi ra ba yéu té quan
trong nhat anh huong dén viéc phat trién
vuot bac cua Airbnb so véi md hinh khach
san truyén thong.

Thet nhdt, Airbnb thuc day su tuong tac
rat cao giira cac host va khach hang. Ngay
khi c6 bat ky cau hoi hay nhan xét nao vé
san pham trudc va sau khi st dung san
pham, c4c host phai c6 trach nhiém phan
hoi ngay lap tec nham ting ty 1& khach
thué, danh gia va dua listing 1én cao, canh
tranh véi cac listing khac [4], [13]. Diéu
nay khac biét hoan toan véi hé théng va
cach thuc giao tiép kha cham chap cua cac
khéch san truyén théng. Trong phuong
thuc kinh doanh Airbnb, khach hang la
trong tdm; con vai hé théng khach san
truyén thong, thi yéu té co so vat chat (qua
s sa0) va gia ca quyét dinh su lwa chon
cua khach hang.

Thiz hai, cac san pham listing trén
Airbnb c6 théng tin rit cu thé vé dién tich,
s6 nguoi 6 thé o, gia ca, tién nghi va thoi
gian lyu tri. Dya trén nén tang kinh doanh
sb rat nang dong, Airbnb cho phép cac host
thay ddi lién tuc hinh anh san pham. Qua
do6, Airbnb danh bai nhitng khach san
truyén théng qua chién thuat quang cao san
pham. Nghién cttu cho thdy, chi can khéch
hang ding ky tai khoan va xem san pham
listing (nha, phong, noi ¢ trén Airbnb) trén
Airbnb thi ngay lap tic, hang loat thdng
bao tir email cho dén cac quang cdo s& dong
bo trén Facebook cua nguoi xem.

Thir ba, khach hang chinh la nhiing
ngudi ¢ loi nhat tir mé hinh Airbnb. Gia ca
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Vv6i chat luong quyét dinh sy sinh ton cua
san pham Airbnb trong mét thi trudng canh
tranh Iuu tra gay git nhu hién nay. Airbnb
gilp khéach hang tiét kiém chi phi, duoc trai
nghiém day da ban sic van héa dia phuong,
va sdng véi cam giac nhu dang & nha minh.
Nghién ctu cia Tussyadiah cho thay, gia
thué & trén hé thong Airbnb ludn thap hon
S0 V&i cac khéach san truyén thong va resort.
Con chat luong noi & trén hé thdng Airbnb
thi trong duong hoac c6 khi hon ca khach
san truyén thong [46]. Tom lai, Airbnb tao
ra loai hinh kinh té theo tiéu dung, huéng
dén nguoi mua san pham hon, thoa man tbi
da nhu cau cua s6 doéng con nguoi mubn
huong thy va thu gian trong thoi dai toan
cau hda [22].

Nghién ctu cua Guttentag con xac dinh
la gia ca va vi tri thuan loi 1a hai nhan té
chinh tac dong dén nguoi diung st dung
Airbnb [13]. Airbnb luén cé gia ca canh
tranh theo céc thoi diém khac nhau trong
tuan, thang cua mot niam, va listing cua
Airbnb c6 thé ¢ nhitng vi tri tir nhitng hém
sau trong trung tdm thanh phé cho d&én
nhitng trang trai trén cac canh dong thao
nguyén bao la, diéu ma cac khach san
truyén théng khdng thé co duoc.

Tuy nhién, mot sé nghién ciu khac lai
cho thay rang Airbnb khong phai luc nao
ciing 1a sy lya chon ré nhat bgi gia thué
phong trung binh theo ngay trén Airbnb ¢
mot sb thi truong con cao hon gid cua
khach san [36]. Tuy nhién, vi tri hay tién
nghi cua phong thué lam tang gia tri cam
nhan cua Airbnb, va d6 la nhitng thudc
tinh chirc ning (bao gdbm: dia diém thuan
loi, tién dung trong gia dinh, khong gian
I6n; hay Iuu tra cung véi gia dinh va ban
bé) cua dich vu luu tra trén Airbnb khién

cho khach hang xem d6 1a nhiing gi4 trj tot
hon [4], [13]. Nghién ctu cua Hamari va
cong su [14], Yannopoulou va cong su
[23] ciing nhdn mang dén tam quan trong
cia viéc trai nghiém dia phuong ddi viéc
quyét dinh lra chon st dung dich vu trén
Airbnb. Thong qua do, Airbnb gidi thi¢u
ban than minh nhu mot nha cung cap céc
trai nghiém nay.

Mot sb nghién ctru di xa hon, d6 1a xem
xét tac dong cua nhing trai nghiém nay
dbi voi xa hoi, khach hang c6 nhan thic
sAu sic hon vé cac van dé méi truong, xa
hoi, va kinh té dang anh huong dén noi ho
dirng chan [37]. Piéu nay dugc Bostman
va Rogers xem nhu dong gop cua kinh té
chia sé¢ dén viéc thuc dady mot xd hoi bén
vitng hon [7]. Do 6, d6i véi nhiing khéch
hang c6 nhan thuc vé méi truong, thi
Airbnb c6 thé xem 1a dong goép vao 16i
séng bén viing [38].

Mot trong nhitng tro ngai rat Ion ma
Airbnb dd giai quyét rat tt 1a “niém tin”
[20]. R& rang, ngudi dung ludn cd quyén
nghi ngd bt ky san pham nao trén nén tang
internet va nhitng hinh anh lung linh trong
trao luu séng 40 nhu hién nay. Hay nhu
nguoi kinh doanh muén listing trén h¢
thdng cia Airbnb ciing quan ngai vé hanh
vi khach hang tir nhitng noi xa la. Airbnb
c6 nhitng ché tai phat rat nang nhitng khéch
hang cé tinh pha hoai tai san, va dén b cho
cac chu kinh doanh 1én dén mot tri¢u do la
My [28]. Ngoai ra, Airbnb khuyén khich
cac host va nguoi dung chia sé thong tin,
danh gia san pham, dang tai hinh anh va tao
diéu kién cho viéc tuong tac, phan héi giira
cac host va nguoi thué phong néu gap
nhitng phan hoi tich cuc va tiéu cuc [9].
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Chu nha va nguoi thué trao d6i thdng tin
vé viéc thué va & co so luu tri. Su trao doi
va lién lac nay duoc ting cudng trong sudt
qua trinh thué va tiép tuc duy tri ngay ca
sau khi thué véi hé théng danh gia sau luu
tri [20]. Ngoai ra, Airbnb ciing nang cap an
ninh cho hé thong dit chd trudc, nhu: dua
ra nhiéu bién phap xac dinh danh tinh, ciing
nhu 4p dung hé théng danh gia [16]. Tuy
nhién, mot nghién ctu khi xem xét yéu t6
quyét dinh hanh vi danh gia cho thay, cac
danh gi4 trén Airbnb phan Ién chi 1a mang
tinh cung cap thong tin, va 97% ngudi thué
danh gia ca nhan c6 trai nghiém tich cuc.
Diéu d6 cho thdy nhiing danh gid nay
khéng khach quan, thién vi va d& gay hiéu
Iim [10].

Mot sb nghién ctu khac con cho thiy
nhitng loi thé khac biét cua Airbnb so véi
kinh doanh truyén thdng, Airbnb cung cip
cho khach hang “dich vu c6 thuong hi¢u”,
tire 1a cung cp cho khach hanh tat ca thong
tin vé san pham ma khong thué bt ky nha
cung cap dich vu nao khac, ké ca cac host
trén Airbnb, dua trén nhiing tiéu chuan do
Airbnb @& ra [19]. Cheng va Foley cho
rang, Airbnb st dung quyén lyc trén nén
tang do ho tao ra dé gay anh huong dén céc
chu nha bang viéc thusong/ phat théng qua
viéc yéu cau cac cha nha phai tuan tha
nhitng nguyén tic, chién luoc kinh doanh
theo yéu cau cua Airbnb nham tao ra suc
thu hat cac san pham [9]. Con Ravennela
thi cho rang, thué noi & trén Airbnb giam
tinh rai ro hon cac hé théng khéach san
truyén théng, san pham an toan, hiéu qua
cho céc host va khach hang [19].

Dua trén s6 luong co so luu tri dang
hoat dong, t6i nay, Airbnb da tr¢ thanh nha
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cung cap dich vu luu tra 16n nhét trén thé
gisi [12].

2.2. Tdc dong cua Airbnb d@di véi nganh
khach san truyén thong

Tac dong cua Airbnb ddi véi cac doanh
nghi¢p khach san, nha hang va du lich
truyén thdng qua céc nghién cau cho téi
nay dua ra nhitng két qua khéac nhau.

Airbnb di va dang pha huy ban chat md
hinh kinh doanh khach san va du lich
truyén thong khi “4n” khéch hang vao
khudn khé do ho tao ra [7]. Nghién ciu cua
Zervas va cong su cho thdy, néu dang ky
cho thué trén Airbnb ting 1én 10% thi
doanh thu khach san giam di 0.39% [24].
Con Lane va Woodworth cho riang su phat
trién caa Airbnb da han ché quyén nang ap
gia cua cac doanh nghiép kinh doanh khéach
san truyén thong [37].

Thuc chét, Airbnb lai tao ra san choi
méi, khac voi mo hinh khach san truyén
thng. Airbnb nhim téi mét phan khic thi
truong hoan toan khac, nhu homestay, va
khach hang 1 giai tré du lich tiét kiem [13].
Airbnb rat linh hoat vé& gia ca theo mua,
theo thoi diém trong tuan, thang [34].

Mot s6 nghién ctu khac lai cho thay,
Airbnb gitp cac khach san truyén théng qua
viéc m¢ rong thi truong téi nhitng nhém
khach hang maéi va da dang hoa nguon cung
[16]. Airbnb c6 kha ning tiép can nhiing
khu vuc hoat dong kém hiéu qua, do vay
thu hat dugc co so khach hang ngay mét
rong hon. Ching han nhu nam 2018,
Airbnb d3 dua ra dich vu méi cao cép -
nhitng cin ho dat tiéu chuan Airbnb Plus &
nhitng khu vyc thanh phd 16n dé khai thac
thi truong khach san truyén théng [29].
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Tu do6, Airbnb bit buoc cac khach san
truyén théng phai tham gia manh hon vao
viéc giam gia vao céc thoi diém trong nam,
diéu nay da thu hat duoc nhiéu khach du
lich hon, thac day canh tranh, khién nganh
cdng nghiép du lich khach san va nha hang
phai nang cap san pham dé thu hat khéch
hang [11]. Can cén thu - chi xét dén cung
van 13 1oi - 16 vao cudi nam. Do do, céc
khach san c6 thé chon lua hop tac véi
Airbnb dé quang céo, dang ky listing trén
nén tang nay va thu hat thém khéach vao
mua thip diém du lich [20]. Nghién ciru cua
chidng tdi cho thay, hién nay di c6 rat nhiéu
khéch san truyén thong listing san pham
trén tng dung Airbnb.

2.3. Tdc déng cua Airbnb doi véi kinh té -
x& hgi ndi chung

Tinh dén thoi diém 2020, Airbnb di c6 hon
800 triéu khach thué, 4 triéu host, va dem
lai hon 110 ty USD loi nhuan cho cac host
[28]. Tai khu vuc chdu A - Thai Binh
Duong, Airbnb da gép phan tao ra 920.000
viéc lam. Khach thué noi & trén Airbnb da
chi tiéu 70,5 ti USD trong giai doan tir nam
2015 dén nam 2019 (cho mua sam, do an,
va di chuyén). Riéng trong nim 2019, con
s nay 1a 20,7 ti USD. Ciing trong nim
2019, cong ddng Airbnb di déng gop hon
22,7 ti USD vao kinh té chau A - Thai Binh
Duong. Theo tinh toan, cir 100 dang ky cho
thué noi luu tra trén Airbnb & chau A - Théai
Binh Duong, thi hd tro dugce cho 101 viéc
lam nam 2019 [27].

Mic du cé nhiing thanh cong ndi bat,
nhung trong thoi gian qua, Airbnb cling
phai di mat véi nhitng van dé vé tinh hop
phdp ¢ cac nudc. M6 hinh cho thué phong

ngin han khong cé gidy phép ciia Airbnb
dugc xem 1a vi pham phap luit & nhiéu
thanh phd. Mot sé thanh phd da 4p dung
nhimg quy dinh nhim han ché cac hoat
dong cua chi cho thué va khéach thué luu
tra. O Paris, chu s¢ hitu chi duge cho thué
t6i da 120 ngay mot niam, trong khi &
London (Vuong qudc Anh) chi cho phép 90
dém [30]. Nam 2017, cu dan cua hai thanh
phd Venice (Italia) va Barcelona (Tay Ban
Nha) di biéu tinh chéng tinh trang qua tai
du lich mot phan 1a do bat dong san khong
c6 gidy phép di anh hudng tiéu cuc dén thi
truong cho thué bat dong san & dia phuong
[31]. Tay Ban Nha da cam viéc thué ngin
han nha riéng cho khach du lich [32].

3. M6 hinh Airbnb tai Viét Nam

3.1. Toc do phat trién cia Airbnb tqi Viét Nam

M6 hinh Airbnb xuét hi¢n tir nam 2015 véi
Xuat phat diém khoang hon 1.000 listing.
Tinh dén thang 1/2019, Airbnb c6 40.804
listing. Pén dau nim 2020, ngay trong thoi
diém dau cua dai dich Covid-19, sé listing
trén Airbnb c6 khi Ién téi hon 80.000, sau
d6 giam dan do cac du chan cua dai dich
Covid-19 (So do 1). Bao céo cua AirDNA
vé homestay cua Viét Nam cho thay, trong
hai nam (2018, 2019), sé luong listing trén
Airbnb d3 ting 1én dén 452%, vuot xa So
V6i tang truong trung binh cua thé gigi la
140% [40]. Nhitng tinh, thanh phd Ién nhu:
Tp. HO Chi Minh, Ha Noi, Pa Nang, Nha
Trang, Pa Lat, Quang Ninh... 1a noi c6
nhiéu listing nhat. Trong d6, Tp. HO Chi
Minh chiém dén 37% tong listing trén
Airbnb toan Viét Nam [40].
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So @6 1: Sb tai san listing trén Airbnb tai Viét Nam nim 2020
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Ngudn: Tac gia thu thap tir www.AirDNA.co

Theo bao c4o mai nhat tir cong ty nghién
cau thi truong AIrDNA, kinh doanh
homestay tai Viét Nam ting truong gap 5
lan vé sb lugng ngudn cung cap chd o trong
mot nam qua, cao hon nhidu so véi nganh
khach san truyén thong (chi ting truéng
40% Vvé ngudn cung) [25]. Trong d6, luong
khach dit phong cha yéu 1a khach quéc té
véi 84% (5 ngudn khach québc té 16n nhat
dén tir Singapore, Australia, Han Qudc,
Hoa Ky va Hong Kong), khach noi dia chi
chiém 16% (cha yéu dén tir 3 thanh phé 16n
la Ha Noi, Pa Nang va Tp. Ho Chi Minh)
[41]. Nhing tinh, thanh phé c6 doanh thu
I6n nhét tir Airbnb nhu: Tp. H6 Chi Minh
(41,6 triecu USD), Pa Ning (19,5 triéu
USD), Ha Noi (13,3 tricu USD), Khanh
Hoa (7,6 tricu USD)... [40]. M6 hinh
Airbnb da x6a bo quan niém va ranh gidi cu
trd theo truyén théng. Chiang han nhu tai
Tp. H6 Chi Minh, truéc diy phai 1a “an
Quan 5, nam Quan 3, xa hoa Quan 1”; thi
nay, quan nao ciing c6 lugng khach cua
Airbnb dn cu tra. Quan 2, Quan 7 cua
Tp. HO Chi Minh tré thanh nhiing noi thu
hat déng dao khach dén tir Airbnb, trong d6
¢ nhirng khach nuéc ngoai hang sang.
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Khao sat caa nhom thuc hién dé tai cho
thdy, do tudi nhitng nguoi kinh doanh
Airbnb thuong 1a nhitng ngudi tré tudi (31-
40 tudi). Ho nang dong trong viéc thich tng
Vi san pham coéng nghé moi thay doi lién
tuc caa nén tang Airbnb. Tuy nhién, van cé
nhitng nguoi dang 1a sinh vién dai hoc hoac
la nhitng nguoi da vé huu. CAc sinh vién
thuong la cong tac vién (goi la co-host,
duoc host thué dé gitp quan Iy tai san). Boi
turong khao sat thuong co trinh d6 hoc van
1a dai hoc (62% téng mau) va sau dai hoc
(26%). Céc host ciing rat tich cuc trong viéc
xay dung, phat trién mang ludi tim kiém,
chia sé khach hang, chia s¢ kinh nghiém
quan ly qua viéc tham gia nhiéu nhém trén
Facebook, cac budi offline chuyén dé vé
Airbnb. Théng ké cho thiy co dén 63% cac
host quang céo san pham théng qua céc
nhom trén Facebook.

Mot s& nhém vé Airbnb tai Viét Nam
kha noi tiéng hién nay vai hang chuc ngan
thanh vién nhu: Airbnb Hosts in Saigon
(HCMC)-Vietnam (65.600 thanh vién),
Vietnam Airbnb Hosts Community (18.800
thanh vién), Homestay-Airbnb Hosts in
Hanoi (25.800 thanh vién), va Cong dong
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host Da Nang-Hoi An (12.300 thanh vién).
Nhiing host ¢ nhiéu kinh nghiém dan dan
tro thanh cac Super host hoac “dai si”
Airbnb. Tir do, ho c6 thé mé cac khéa dao
tao kinh doanh trén Airbnb (Hinh 1), huong
hoa héng qua viéc tré thanh céc co-host (ty
I& thué 8%/tong mau) cip cao, giodi thiéu
thanh vién host méi tham gia Airbnb, va
nhiéu loi ich khac. Airbnb tré thanh mau
hinh kinh doanh hap dan, gidp cac host c6
dugc thu nhap qua nhiéu kénh, nhiéu tang
nac khéc nhau, va khuyén khich cac host tich
cuc mo rong mo hinh kinh doanh cia minh.
Bbi canh phat trién noéng Airbnb tai Viét
Nam trong 5 nim qua di cho thay, Airbnb
dan dan tro thanh méi truong kinh doanh
s6i dong va canh tranh khéc liét véi nhiing
toan tinh bai ban cé chién lugc, nhim dua

listing 1én cao trong hang chuc nghin listing
dang ton tai, tang ty 1¢ nguoi mua hang hoa
bang cac tién ich, dich vu, chinh sach gia
ca, tuong tac khach hang, danh gia san
pham (review), va lién tuc cap nhat hinh
anh. Ngoai ra, chu kinh doanh ciing phai
lién tuc du tu von dé thay déi hinh anh noi
&, cap nhat xu huéng mai, nham thu hit su
quan tdm cua khach hang. Khao sat cua
nhém thyc hién dé tai cho thay, tong s6 vén
V6i gia tri trung binh dau tw mot noi ¢ da
lén dén 3,2 ty dong ddi voi mot chi kinh
doanh trén Airbnb. Thé gidi truc tuyén tro
thanh doi that, va ai nam duoc dit lidu lon
vé khach hang (bao gém: khéch du lich va
ngudi kinh doanh Airbnb hién tai va tiém
ning), ngudi d6 tao ra luat choi va nam
duoc cudc choi.

Hinh 1: Mét 16p hoc vé kinh doanh trén Airbnb tai Ha Noi

| [/ =
"l."ﬂ""‘ﬂﬂuw 7 4
-7 71 y

Nguon anh: Néng Bang Nguyén
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3.2. Cdc hinh thirc kinh doanh trén Airbnb

Céc hinh thirc kinh doanh luu tra trén
Airbnb tai Viét Nam hién nay bao gdm: cin
ho chung cu va nha tip thé; cho thué nha
nguyén can (nha phd, biét thuy phd); phong
khach san, ondotel, bi¢t thu nghi dudng
(ving bién, resort); phong riéng trong mot
toa nha, cong ty, van phong; toa nha dich vu
(day 1a loai hinh cao cip va chuyén nghiép
nhét cua kinh doanh trén Airbnb). Trong do,
hinh thic cho thué nguyén can va phong
riéng 1a phd bién nhét, véi ty 16 twong tmg 1a
47% va 49% [43].

Hinh thtrc cho thué hién nay & Viét Nam
1a ngan han (qua dém, vai ngay) va dai han
(theo tuan, thang). Két qua khao sat dé tai
cling cho thdy, tuyét dai da sb cac host
Airbnb déu quang cdo san pham trén cac
trang cho thué phong khac nhu Agoda.com,
Booking.com, Mystay, Luxstay, Homeaway...
nhim tan dung téi da thoi gian tréng coa
nha minh. Nhitng host c6 nhiéu listing
thuong phai thué thém céc co-host, hoac
trung tam moi gii bat dong san truc tuyén
(chiém ty 18 16%) dé dé quan ly thoi gian
trbng cua noi ¢. Trung binh mot host hién
quan 1y dén hon 10 listing trén Airbnb.

Airbnb khi vao Viét Nam tré thanh ban
sic khac so véi ban than ndé ¢ nhiéu qudc
gia khac. Qua khao sat, c6 dén 82% chu
kinh doanh sin sang cho khach chi tra tién
mat, khong qua hinh thirc tra tién truc
tuyén trén tmg dung Airbnb. Nhiing truong
hop khach chi tra tién mat 1a khach hang
quen thudc, dam phan truc tiép véi host, va
c¢6 thé ca hai bén déu mudn cit giam bat
phi moi gigi cua Airbnb. Van dé nay s&
khong dam bao nghia vu kinh doanh di
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vo1 nhiing host c6 dang ky kinh doanh qua
viéc ké khai thué day du. Hé qua 1a co
truong hop khach hang (cd nguoi Viét
Nam va nudc ngoai) khong tra tién va bo
trén. 20% ngudi kinh doanh Airbnb timg
gip truong hop khach khong tra tién thué
nha, thué phong. Ngoai ra, con c¢6 mot sb
chi nha thanh 13p doanh nghié€p (15%)
hodc ho kinh doanh (76%); dé tir d6 dua
viéc chia sé noi ¢ thanh mot hoat dong
kinh doanh chuyén nghiép.

3.3. Loi ich Airbnb dem lai cho Viét Nam

Airbnb gitp kich thich nganh du lich phéat
trién, khuyén khich nguoi nuéc ngoai dén
Viét Nam du lich va kham pha, tao viéc lam
maoi va gia tang thu nhap cho nguoi tham
gia mot cach linh hoat va chua dong.

Airbnb tao ra xu huéng kinh té du lich
theo tiéu dung, véi giao dién than thién, dé
dang tim kiém va nam bat thong tin. Khach
hang caa Airbnb chi can thyc hién nhitng
thao tac don gian I1a c¢6 thé tim duoc noi ¢
theo cac tiéu chi dinh san, nhu: gia ré, canh
tranh cao, giam chi phi di lai, san pham da
dang va dé dang thay doi khi can thiét [4].
Theo bao cao Khdo sdt xu hwong du lich
toan cau trong ndm 2018 do Visa thyuc hién
Vi sy tham gia cia hon 15.000 ngudi dén
tu 27 quéc gia trong d6 co6 Viét Nam, thi
khach du lich hién nay thuong mong mudn
dat duoc ca hai muc tiéu la “kham pha” va
“tan huong” trong nhitng chuyén di cua
minh [49]. Chinh vi thé, nhimg thay ddi
ma cac host bay ra véi khdng gian mo,
dich vu khéc la, giau tinh nghé thuat va
mang dam ban sic vin hoa truyén théng da
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tré thanh mét lya chon téi wu cho phép
nhiéu du khach quéc té va trong nudc
mong muén cé nhing trai nghiém chan
thuc tai cac dia phuong cua Viét Nam.
Chang han: tai cac khu phé cé, hay nhu
phd ¢co “tuyén duong sit nguy hiém nhat
thé gioi” Phung Hung cua Ha Noi ludn
dong nghet khach nudc ngoai dén luu tra,
check-in va chup anh selfie.

Airbnb ciing gop phan da dang hoa céc
hinh thitc lvu trd danh cho du khach tai
Viét Nam, giam ganh ning cho diém dén,
nhat I trong nhimng ngay cao diém du lich ¢
nhitng thanh phé 16n ¢ nhu cau du lich cao
nhu Tp. H6 Chi Minh, Ha Noi, Pa Lat, Nha
Trang va Ha Long.

Khao sét cho thiy, Airbnb d3 tao ra mot
hé sinh thai cong an viéc lam, nhu: thué
nguoi 1am vé sinh noi & (chiém 72% mau
khao sat), giat l1a (53%), bao vé (17%), va
chup anh cin ho dé quang cdo (48%). Do
do, chu kinh doanh Airbnb thuong tan dung
lao ddng tai chd nén gdp phan tao viéc lam,
tang thu nhap cho lao dong tai dia phuong.
Ngoai ra, con phai ké dén doi ngii kién tric
su, chuyén gia noi, ngoai thit dé tu van,
thiét ké can ho dam bao hai yéu t6 13, “thiét
ké dep” va “hinh anh dep”, nhu y Kién trong
khéa hoc vé kinh doanh Airbnb tai Tp. H6
Chi Minh do mot host chia sé kinh nghiém
véi ching t6i. Két qua nghién ctu cua
chung tdi ciing cho thiy, co dén 83% céc
host thué thém nhéan vién ban thoi gian va
toan thoi gian muc luong trung binh
khoang 4,5 triéu dong/nguoi/thang dé gidp
van hanh kinh doanh. R6 rang, cong dong
kinh doanh Airbnb dang tao ra nhiéu viéc

lam cho nguoi dan, dong gép cho su tang
truong kinh té cua Viét Nam trong thoi gian
qua. Béo céo riéng caa Airbnb cho thay,
Airbnb di gop phan hd tro cho 82.000 viéc
lam ¢ Viét Nam trong nam 2019 [27].

Khao sat caa nhém thuc hién dé tai cho
thiy, Airbnb ting thu nhap cho cac host
Viét Nam trong suét hon 5 nim vira qua.
Cac yéu tét rat thuan cho céac host & dau
cling c6 thé quan Iy listing v&i smart phone
két ndi internet, diéu nay da tao ra nguon
thu nhap linh hoat, lgi nhuan cao, ting
truong tét khién cho céc host khdng thé
khong dau tu vao linh vuc ndy. Trong nim
2019, 79% host tra loi la c6 lgi nhuan,
trong d6 32% 1a c6 loi nhuan cao (So do
2). Ty & phu day khach trén 70% trong
nam 2019, dat 64% sé nguoi tra 1oi. C6
dén 25% s6 nguoi kinh doanh dat ty Ié
khach dang ky ¢ trén 90%. Doanh thu
trung binh moi thang cia cac host trong
nam 2019 1a 121.867 triéu dong (gia tri
trung binh). Mot nguoi kinh doanh 1au
nam trén Airbnb cho ching t6i thiy tinh
ning dong nhim ting thém thu nhap
“Ngoai cho thué nha, em cling lam tour trai
nghiém gan vai Airbnb, nhu & Bat Trang,
tranh son mai, food tour,... Cai nay ding
trén Airbnb, 1am thuat toan ti wu cta nod
ma thoi, chtr khdng c6 quang cao”. Doanh
thu cao do nhitng yéu tb rat thuan loi trong
nhitng nim gan day tir phat trién du lich
Viét Nam néi chung, luong khach quéc té
nhiéu, cung khong du cau trong thi trudong
khach san c6 muc gia trung binh, va tinh
nang dong cua cdc nha kinh doanh tré trén
Airbnb nhu da dé cap ¢ trén.
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So 6 2: Tinh hinh kinh doanh theo md hinh Airbnb trong nam 2019 [3]

Thua 15 16n

Loi nhuén cao
32%

3%

Thua 15 nho
14%

Hoa vén
4%

Loi nhuan th'c”ip
47%

Nguon: Két qua tong hop cia dé tai

Bén canh nhitng lgi ich tir kinh doanh,
Airbnb con mang lai rat nhiéu loi ich khac
nhu: hinh thanh con nguoi thoi dai toan
cau, mdi quan hé xa hoi kiéu méi, ting tinh
gan két x& hoi, tao ra cac nhom xa hoi mai,
gilp nguoi tham gia biét thém ngoai ng,
biét nhiéu van hoa.

3.4. Théch thize dat ra trong van d@é quan Iy
Airbnb @i véi Viéet Nam hién nay

Pang va Chinh phu Viét Nam da c6 mot s6
chinh sich vi mo ban dau vé van dé thlc
day va phat trién kinh té chia sé¢. Ngay 27
thang 9 nim 2019, Ban Chip hanh Trung
uong Pang Cong san Viét Nam ban hanh
Nghi quyét ctia B6 Chinh tri s6 52/NQ-TW
vé “Mot sb chu truong, chinh sach chu
dong tham gia cudoc Cach mang cong
nghiép lan thir tu”. Nghi quyét nay chi rd
phai: “Xay dung co ché quan 1y phu hop
voi moi truong kinh doanh s, tao thuan loi
cho d6i méi sang tao. Sém ban hanh khung
thé ché thir nghiém co kiém soat ddi voi cac
cong nghé, san pham, dich vy, mo hinh
kinh doanh md&i hinh thanh tir cudc Cach
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mang cong nghi¢p 4.0... Thyc hién dinh
danh, cong nhan, xay dung h¢ théng tiéu
chuan, quy chuan dbi v&i cac san pham,
cong ngh¢, mo hinh kinh doanh méi” [1].
Duya trén Nghi quyét d6, ngay 12/08/2019,
Thi twéng Chinh phi ky Quyét dinh
s6999/QP-TTgvé “Pé an thuc diy mo
hinh kinh té chia s¢”, véi muc tiéu dam bao
mdi truong kinh doanh binh dang va quyén
loi, trach nhiém cua tat ca cac bén tham gia.
Quyét dinh nay 1a nén tang phép 1y cao nhat
cong nhin hoat dong md hinh kinh té chia
sé tai Viét Nam. Tuy nhién, Quyét dinh
nay ciing cho thdy Viét Nam hién chua c6
chinh sach cu thé, cap nhat vé hién trang
phat trién kinh té chia s¢ & Viét Nam nham
dam bao loi ich hai hoa cua tat ca cac bén
lién quan, tir cip nha nudc, don vi cung
cap dich vu 1a cong ty Airbnb, nguoi kinh
doanh trén nén tang Airbnb va nguoi tidu
dung. Chinh sach cu thé cho Airbnb noi
chung va bat ky nén tang kinh té chia sé
nao khéc, trudc hét phai dé cap dén nhiing
thach thire va cac khé khin. Dé tir do, cac
co quan quan 1y nha nudc méi co thé xay
dung dugc chinh sch quan 1y hiéu qua.
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Thuc chit cta kinh doanh luu tra trén
nén tang Airbnb tai Viét Nam khong con la
su chia s¢, tan dung nhan r6i, du thira noi
&,... ma la mo hinh kinh doanh c6 chién
luge, ¢o loi nhudn, 13 nén kinh t& dich vu.
Do d6, Vi¢ét Nam dang dbi dién véi nhidu
thach thic khi Airbnb hién dién tai thi
truong trong nudc.

Thez nhdt, thach thac 16n nhat 1a Viét
Nam chua dua Airbnb vao khudn khé phap
luat Viét Nam, khi Airbnb chua cé van
phong dai dién kinh doanh chinh thuc tai
Viét Nam. Do vay, Viét Nam mit di mot
khoan thué kinh doanh khé Ion tir Airbnb.
bong thoi, moi truong kinh doanh ciing
khéng dam bao canh tranh cong bang gita
cac khéch san truyén thong va kinh té chia
sé theo kiéu Airbnb. Bai hoc cua Viét Nam
trong van dé tranh tung gitra cong ty taxi
Vinasun va Grab van con d6, nguyén nhan
la do chinh sach phap luat chua ro6 rang
trong viéc quan Iy mé hinh kinh té kiéu chia
sé [42].

Thet hai, d6i véi viéc bao mat thong tin
khach hang va ngudi kinh doanh Viét Nam
trén nén tang Airbnb khi tng dung nay so
hitu mot khéi luong 16n dit liéu théng tin
lién quan dén tai chinh, va cac thong tin ca
nhan. Bé dang ky lam host, hoic tim thué
noi &, nguoi st dung phai cé thé tin dung
va khai béo chi tiét thdng tin ca nhan. Gan
day, chinh phu Hoa Ky da phat 5 ty USD
déi vai cong ty Facebook vi vi pham quyén
riéng tu dit liéu khach hang. Vay, néu cong
ty Airbnb ciing vi pham quyén nay di véi
nguoi Viét Nam thi sao?

Thit ba, lién quan dén chu kinh doanh
trén nén tang Airbnb, theo khao sat, c6 dén
22% cac chu kinh doanh Airbnb tra 1oi

rang, c6 tinh trang khach thué gay mat an
ninh, trat tu tai noi . Bén canh do, dé tan
dung tdi da cac khong gian vi muc dich
cho thué kiém 1gi nhuén, khong it chu nha
da lach luat, ty y cai tao, xay dung thém
cac cong trinh phuy trg, chi dong kinh
doanh thém céc hoat dong trai nghiém ma
chua xin phép, hoac bo qua cac quy dinh
vé canh bao an toan, phong chdng chay, nd
trong xay dung nén an ninh khong duoc
bao dam [26].

Thit i, 1a dam bao quyén loi cia ngudi
lao dong. Khi md hinh kinh té chia sé¢ chua
c6 khung phéap ly cu thé, thi van dé an sinh
Xa hoi cua ngudi lao dong cling chua duoc
rd rang, va Ié thuoc hoan toan vao cac chu
kinh doanh trén nén tang Airbnb. Két qua
khao sat cua chlng t6i cho thiy, c6 dén
89% céc chu kinh doanh trén Airbnb khéng
mua bao hiém x& hoi, va 87% khong mua
bao hiém y té bat bugc cho nhan vién. Bé ly
giai cho van dé nay, cac chu kinh doanh cho
rang, cac nhan vién caa ho chi 1a 1am ban
thoi gian va tién luong, thuong da chia sé
mot phan phi bao hiém bat bugc. Day chinh
1a diém han ché 16n nhit caa mé hinh kinh
té nay khi chinh no khong dinh hinh nén
dugc mot lyc lugng lao dong cho chinh
minh va vo6 hinh chung cling anh hudng Ion
dén van dé an sinh x& hoi chung cua Viét
Nam [6].

4. Két luan

Kinh té chia s¢ dang 1a mot dinh ché méi
trong nén kinh té toan cau hién nay. Viét
Nam hoi nhap sau vao nén kinh té toan cau,
va nguoi dan thi dang theo sat trao luu Kinh
té chia sé nay. Uber, Grab, Gojek... rdi dén
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nén tang Airbnb khéng con don thuan gitp
tang thu nhdp cho nhitng c4 nhan co6 tai san
nhan rdi, ma dang tr¢ thanh san phém kinh
doanh hép din vé6i nhiéu nha dau tu tai Viét
Nam. Mot khi 1a hoat dong kinh té c6 loi
nhuan thi doi hoi Viét Nam phai co6 sy giam
sat va quan 1y tir cac cap ctia nha nudc dé
dam bao loi ich cho tat ca cac bén khi xay
ra mau thuin. Cung véi su phét trién manh
mé cua nganh du lich, m6 hinh chia sé luu
tra trén nén tang Airbnb hta hen 12 mé hinh
dau tu hdp dan, gop phan da dang hoa cac
hinh thic lyu tri danh cho du khach tai
Viét Nam.

M6 hinh kinh doanh Airbnb tai Viét
Nam g6p phan phét trién kinh té - x4 hoi
theo hudng kinh té tiéu dung, bién nhiing
bit dong san nhan rdi tré thanh cac san
pham kinh doanh c6 lgi nhuan, kich thich
du lich phét trién, tao viéc lam, ting thu
nhap cho nguoi lao dong, va nhing lgi ich
thiét thuc d6i véi nguoi tiéu dung. Pong
thoi, Airbnb ciing hinh thanh nhitng méi
quan hé xa hoi, nhém xa hoi kiéu mai, pha
hop véi xu thé phét trién chung cia toan thé
giai trong thoi dai cong nghiép 4.0.

Airbnb Viét Nam c6 nhiéu diém khac
vé6i Airbnb thé gigi. Do d6, mo hinh nay
khong thé quan ly théng nhat toan cau, ma
phai theo yéu t6 dia phuong, & day 1a boi
canh Viét Nam. Airbnb tai Viét Nam dang
dat ra cho cac co quan quan ly nha nudc
nhirng thach thicc mai trong viéc quan ly thi
truong, thué va dam bao an sinh xa hoi.

Loi cam on: Nhom tac gia bai viét xin tran trong
cam on cac can bo nghién cuiru cta Vién Nghién ciru
Trung Qudc va Vién Dan toc hoc da hd trg ching toi
trong viéc thu thap va téng hop thong tin. Dac biét,
ching t6i xin cam on nhitng gép y va théng tin
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cung cap tir cac “dai st” va host Airbnb tai Viét
Nam dé chiing tdi thuc hién nghién ctu nay.

Cha thich

3 Listing: danh sach dich vu (nha, phong, noi &)
duoc ding ky trén hé thong Airbnb.

# Host: chu tai khoan cho thué noi & trén Airbnb,
mot host ¢o thé nhiéu listing.

5 Bai viét 1a san pham nghién cau thude DE tai khoa
hoc cip Bo Pdnh gid tic déng xa hgi cia md hinh
kinh té chia sé tai Viét Nam, ma sb 70C/HPKH-
KHXH.

Tai lieu tham khao

[1] Ban Chip hanh Trung wong Dang cong san
Viét Nam (2019), Nghi quyét sé 52/NO-TW,
ngdy 27/09/2019 ciia Bé Chinh tri vé Mot s6
chu trwong, chinh sach chu dong tham gia
cudc Cach mang cong nghiép lan thir tir, Ha Noi.

[2] Nguyén Cao Duc va Phi Hong Minh (2019),
“Khach qudc té t6i Viét Nam - Hanh trinh ting
té¢”, Tap chi Con 56 va Su kién, 1, tr.16-18.

[3] Thu tuéng chinh phii Viét Nam (2019), Quyét
dinh s6 999/0P-TTG, ngdy 12 thing 8 nam
2019, vé Phé duyét Bé dn thiic ddy mé hinh
kinh té chia sé, Ha Noi.

[4] G. Thornton (2020), Khdch san nam 2020:
Chao don nhitng vi khach twong lai, Grant
Thornton Viét Nam, Ha Noi.

[5] Tong cuc Théng ké (2020), B4o cao tinh hinh
kinh té - xa héi quy IV va ndam 2019, Ha Noi.

[6] Hiru Tudn (2018), “Hé qua x4u khi mo hinh
kinh té chia sé bi bién tuéng”, B4o Pau tur.

[71 R.Botsman,and R.Rogers (2011), What's
mine is yours: The rise of collaborative
consumption, Collins, London.



Nong Bang Nguyén, Ha Thi Hong Van

[8] Y.Chen, andK.Xie (2017), <“Consumer
valuation of Airbnb listings: A hedonic pricing
approach”, International Journal of Contemporary
Hospitality Management, 29 (9), pp. 2405-2424.

[9] M. Cheng and C. Foley (2019), “Algorithmic
management: The case of Airbnb”, International

Journal of Hospitality Management, 83 (2019),

pp. 33-36.
[10] A. Fradkin, E. Grewal, D. Holtz, and M. Pearson
(2016), “Bias and reciprocity in online

reviews: Evidence from field experiments on
Airbnb”, Proceedings of the sixteenth ACM
conference on economics and
computation, ACM, New York.

P. Ghemawat (2002), “Competition and
business strategy in historical perspective”,
Business History Review, 76 (1), pp. 37-74.
[12] D. Guttentag, S. Smith, L. Potwarka and M.
Havitz (2017), “Why tourists choose Airbnb:
A motivation-based
Journal of Travel Research, 57 (1), pp. 1-18.
D. Guttentag (2015), “Airbnb: Disruptive
innovation and the rise of an informal tourism

[11]

segmentation study”,

[13]

accommodation sector”, Current Issues in
Tourism, 18 (12), pp. 1192-1217.

[14] J. Hamari, M. Sjoklint, and A. Ukkonen (2015),
“The sharing economy: Why people participate
in collaborative consumption”, Journal of the
Association for Information Science and
Technology, 67 (9), pp. 2047-2059.

[15] Y.N. Harari (2018), 21 lessons for the 21

Century, Spiegel & Grau, New York.

C.Y. Heo (2016), “Sharing economy and

prospects in tourism research”, Annals of

Tourism Research, vol 58(c), pp. 166-170.

[16]

[17] Z. Liu, T.D. Anderson, J.M. Cruz (2012),
“Consumer environmental awareness and
competition in two-stage supply chains”,

European Journal of Operational Research,
218 (3), pp. 602-613.

[18] M. Luchs, R.W. Naylor, R.L. Rose, et al.,
(2011), “Toward a sustainable marketplace:
Expanding

options and benefits for consumers”, Journal of
Research for Consumers, 19, pp. 1-12.

[19] A.J. Ravenelle (2020), “Digitalization and the

hybridization of markets and circuits in

Airbnb”, Consumption Markets & Culture, 23

(2), pp.154-173.

Trang Ha Tran and V. Filimonau (2020), “The

(de)motivation factors in choosing Airbnb

[20]

amongst Vietnamese consumers”, Journal of
Hospitality and Tourism Management, 42, pp.
130-140.

L. Tussyadiah (2015), “An exploratory study
on drivers and deterrents of collaborative

[21]
consumption in travel”, in: I. Tussyadiah,
A. Inversini (Eds.), Information & communication
technologies in tourism 2015, Springer
International Publishing, Switzerland (2015).

[22] T. B. Veblen (1899), The theory of the leisure
class, Oxford University Press, New York.

[23] N. Yannopoulou, M. Moufahim, and X. Bian

(2013), “User-generated brands and social

media: Couchsurfing and Airbnb”, Contemporary

Management Research, 9 (1), pp. 85-90.

[24] G. Zervas, D. Davide, and J. Byers (2017),
“The rise of the sharing economy: Estimating
the impact of Airbnb on the hotel industry”,
Journal of Marketing Research, 54 (5),

pp. 687-705.

https://infomoney.vn/thi-truong-home-sharing-

viet-nam-tang-truong-dot-bien-d104621.html,

truy cap ngay 25/5/2020.

https://www.nhandan.com.vn/xahoi/item/4172

3402-siet-chat-quan-ly-kinh-doanh-luu-tru-

qua-airbnb.html, truy cap ngay 1/6/2020.

https://news.airbnb.com/airbnb-supporting-

economic-recovery-in-asia-pacific/, truy cap

ngay 10/6/2020.

[25]

[26]

[27]

81


https://infomoney.vn/thi-truong-home-sharing-viet-nam-tang-truong-dot-bien-d104621.html
https://infomoney.vn/thi-truong-home-sharing-viet-nam-tang-truong-dot-bien-d104621.html
https://www.nhandan.com.vn/xahoi/item/41723402-siet-chat-quan-ly-kinh-doanh-luu-tru-qua-airbnb.html
https://www.nhandan.com.vn/xahoi/item/41723402-siet-chat-quan-ly-kinh-doanh-luu-tru-qua-airbnb.html
https://www.nhandan.com.vn/xahoi/item/41723402-siet-chat-quan-ly-kinh-doanh-luu-tru-qua-airbnb.html
https://news.airbnb.com/airbnb-supporting-economic-recovery-in-asia-pacific/
https://news.airbnb.com/airbnb-supporting-economic-recovery-in-asia-pacific/

Khoa hoc x4 hoi Viét Nam, sb 2 - 2021

[28]

[29]

[30]

[31]

[32]

[33]

[34]

[35]

[36]

[37]

[38]

[39]

82

https://news.airbnb.com/about-us/,
ngay 1/11/2020.
https://www.thenational.ae/lifestyle/travel/airbn
b-launches-premium-listings-tier-to-compete-
with-hotels-1.708053, truy cép ngay 7/11/2020.
https://www.independent.co.uk/travel/news-
and-advice/airbnb-paris-rules-new-rental-limit-
bookings-stay-nights-latest-a8054771.html,
truy cap ngay 22/6/2020.
https://www.theguardian.com/travel/2017/aug/1
0/anti-tourism-marches-spread-across-europe-
venice-barcelona, truy cap ngay 22/6/2020.

truy cap

https://www.reuters.com/article/us-airbnb-
spain-palma/palma-in-spains-balearic-islands-
bans-almost-all-airbnb-style-rentals-
iIdUSKBN1HX1VX, truy cap ngay 25/10/2020.
https://ezcloud.vn/airbnb-la-gi-ban-phong-hieu-
qua-tren-airbnb/, truy cap ngay 21/5/2020.
https://www.businessinsider.com/airbnb-total-
worldwide-listings-2017-8?r=UK, truy cap ngay
21/5/2020.
http://www.hotelnewsnow.com/Articles/29639
/STR-Airbnbs-impact-minor-on-Manhattan-
hotels, truy cap ngay 10/9/2020.
http://www.caiocalfat.com.br/wp-
content/uploads/2017/02/STR_AirbnbHotelPer
formance.pdf, truy cap ngay 21/5/2020.
http://www.cbrehotels.com/EN/Research/Pages/
An-Analysis-of-Airbnb-in-the-United-
States.aspx, truy cap ngay 20/8/2020.
https://techcrunch.com/2014/05/16/airbnb-
experiences, truy cap ngay 9/8/2020.
http://uk.businessinsider.com/sweden-lists-
entire-country-on-airbnb-2017-5, truy cap ngay
10/8/2020.

[40]

[41]

[42]

[43]

[44]

[45]

[46]

[47]

[48]

[49]

[50]

https://www.airdna.co/blog/vietnam-homestays-
provide-opportunities, truy cap ngay 11/8/2020.
https:/iww.luxstay.com/blog/thong-tin-cho-chu-
nha/home-sharing.html, truy cap ngay 25/5/2020.
https://plo.vn/phap-luat/vinasun-kien-grab-va-su-
rach-roi-cua-chinh-sach-895635.html,
ngay 1/2/2021.
http://outbox-consulting.com/research/#,
cép ngay 11/10/2020.

https://www.forbes.com/sites/ericrosen/2018/0

truy cap

truy

9/06/new-rankings-of-the-worlds-fastest-
growing-tourism-destinations/#40f2e11157ea,
truy cap ngay 9/8/2020.
https://www.statista.com/statistics/1154712/vi
etnam-weekly-yoy-growth-in-airbnb-
bookings-hcmc, truy cap ngay 12/9/2020.
https://www.bizjournals.com/bizwomen/news/
latest-news/2017/10/airbnb-goes-after-after-
luxury-hotels.html, truy cap ngay 28/10/2020.
https://thoibaonganhang.vn/cuoc-dua-dich-vu-luu-
tru-moi-90196.html, truy cap ngay 1/6/2020.
https://thanhnien.vn/the-gioi/facebook-nhan-
an-phat-ky-luc-5-ty-usd-vi-thu-thap-thong-tin-
nguoi-dung-trai-phep-1102851.html, truy cap
ngay 5/2/2020.
https://www.visa.com.vn/vi_VN/about-
visa/newsroom/press-releases/nr-vn-
180307.html, truy cap ngay 25/5/2020.
https://vneconomy.vn/co-phieu-airbnb-tang-
gap-doi-phien-chao-san-von-hoa-vuot-100-ty-
usd-20201211095150706.htm, truy cdp ngay
12/12/2020.


https://news.airbnb.com/about-us/
https://www.thenational.ae/lifestyle/travel/airbnb-launches-premium-listings-tier-to-compete-with-hotels-1.708053
https://www.thenational.ae/lifestyle/travel/airbnb-launches-premium-listings-tier-to-compete-with-hotels-1.708053
https://www.thenational.ae/lifestyle/travel/airbnb-launches-premium-listings-tier-to-compete-with-hotels-1.708053
https://www.independent.co.uk/travel/news-and-advice/airbnb-paris-rules-new-rental-limit-bookings-stay-nights-latest-a8054771.html
https://www.independent.co.uk/travel/news-and-advice/airbnb-paris-rules-new-rental-limit-bookings-stay-nights-latest-a8054771.html
https://www.independent.co.uk/travel/news-and-advice/airbnb-paris-rules-new-rental-limit-bookings-stay-nights-latest-a8054771.html
https://www.theguardian.com/travel/2017/aug/10/anti-tourism-marches-spread-across-europe-venice-barcelona
https://www.theguardian.com/travel/2017/aug/10/anti-tourism-marches-spread-across-europe-venice-barcelona
https://www.theguardian.com/travel/2017/aug/10/anti-tourism-marches-spread-across-europe-venice-barcelona
https://www.reuters.com/article/us-airbnb-spain-palma/palma-in-spains-balearic-islands-bans-almost-all-airbnb-style-rentals-idUSKBN1HX1VX
https://www.reuters.com/article/us-airbnb-spain-palma/palma-in-spains-balearic-islands-bans-almost-all-airbnb-style-rentals-idUSKBN1HX1VX
https://www.reuters.com/article/us-airbnb-spain-palma/palma-in-spains-balearic-islands-bans-almost-all-airbnb-style-rentals-idUSKBN1HX1VX
https://www.reuters.com/article/us-airbnb-spain-palma/palma-in-spains-balearic-islands-bans-almost-all-airbnb-style-rentals-idUSKBN1HX1VX
https://ezcloud.vn/airbnb-la-gi-ban-phong-hieu-qua-tren-airbnb/
https://ezcloud.vn/airbnb-la-gi-ban-phong-hieu-qua-tren-airbnb/
https://www.businessinsider.com/airbnb-total-worldwide-listings-2017-8?r=UK
https://www.businessinsider.com/airbnb-total-worldwide-listings-2017-8?r=UK
http://www.hotelnewsnow.com/Articles/29639/STR-Airbnbs-impact-minor-on-Manhattan-hotels
http://www.hotelnewsnow.com/Articles/29639/STR-Airbnbs-impact-minor-on-Manhattan-hotels
http://www.hotelnewsnow.com/Articles/29639/STR-Airbnbs-impact-minor-on-Manhattan-hotels
http://www.caiocalfat.com.br/wp-content/uploads/2017/02/STR_AirbnbHotelPerformance.pdf
http://www.caiocalfat.com.br/wp-content/uploads/2017/02/STR_AirbnbHotelPerformance.pdf
http://www.caiocalfat.com.br/wp-content/uploads/2017/02/STR_AirbnbHotelPerformance.pdf
http://www.cbrehotels.com/EN/Research/Pages/An-Analysis-of-Airbnb-in-the-United-States.aspx
http://www.cbrehotels.com/EN/Research/Pages/An-Analysis-of-Airbnb-in-the-United-States.aspx
http://www.cbrehotels.com/EN/Research/Pages/An-Analysis-of-Airbnb-in-the-United-States.aspx
https://techcrunch.com/2014/05/16/airbnb-experiences
https://techcrunch.com/2014/05/16/airbnb-experiences
http://uk.businessinsider.com/sweden-lists-entire-country-on-airbnb-2017-5
http://uk.businessinsider.com/sweden-lists-entire-country-on-airbnb-2017-5
https://www.airdna.co/blog/vietnam-homestays-provide-opportunities
https://www.airdna.co/blog/vietnam-homestays-provide-opportunities
https://www.luxstay.com/blog/thong-tin-cho-chu-nha/home-sharing.html
https://www.luxstay.com/blog/thong-tin-cho-chu-nha/home-sharing.html
https://plo.vn/phap-luat/vinasun-kien-grab-va-su-rach-roi-cua-chinh-sach-895635.html
https://plo.vn/phap-luat/vinasun-kien-grab-va-su-rach-roi-cua-chinh-sach-895635.html
http://outbox-consulting.com/research/
https://www.forbes.com/sites/ericrosen/2018/09/06/new-rankings-of-the-worlds-fastest-growing-tourism-destinations/#40f2e11157ea
https://www.forbes.com/sites/ericrosen/2018/09/06/new-rankings-of-the-worlds-fastest-growing-tourism-destinations/#40f2e11157ea
https://www.forbes.com/sites/ericrosen/2018/09/06/new-rankings-of-the-worlds-fastest-growing-tourism-destinations/#40f2e11157ea
https://www.statista.com/statistics/1154712/vietnam-weekly-yoy-growth-in-airbnb-bookings-hcmc/
https://www.statista.com/statistics/1154712/vietnam-weekly-yoy-growth-in-airbnb-bookings-hcmc/
https://www.statista.com/statistics/1154712/vietnam-weekly-yoy-growth-in-airbnb-bookings-hcmc/
https://www.bizjournals.com/bizwomen/news/latest-news/2017/10/airbnb-goes-after-after-luxury-hotels.html
https://www.bizjournals.com/bizwomen/news/latest-news/2017/10/airbnb-goes-after-after-luxury-hotels.html
https://www.bizjournals.com/bizwomen/news/latest-news/2017/10/airbnb-goes-after-after-luxury-hotels.html
https://thoibaonganhang.vn/cuoc-dua-dich-vu-luu-tru-moi-90196.html
https://thoibaonganhang.vn/cuoc-dua-dich-vu-luu-tru-moi-90196.html
https://www.visa.com.vn/vi_VN/about-visa/newsroom/press-releases/nr-vn-180307.html
https://www.visa.com.vn/vi_VN/about-visa/newsroom/press-releases/nr-vn-180307.html
https://www.visa.com.vn/vi_VN/about-visa/newsroom/press-releases/nr-vn-180307.html
https://vneconomy.vn/co-phieu-airbnb-tang-gap-doi-phien-chao-san-von-hoa-vuot-100-ty-usd-20201211095150706.htm
https://vneconomy.vn/co-phieu-airbnb-tang-gap-doi-phien-chao-san-von-hoa-vuot-100-ty-usd-20201211095150706.htm
https://vneconomy.vn/co-phieu-airbnb-tang-gap-doi-phien-chao-san-von-hoa-vuot-100-ty-usd-20201211095150706.htm

