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Tém tat: Bai viét nay (mg dung mo hinh mang noron nhén tao (ANN) dé d4nh gia sy hai 1ong cua
can bd quan 1y nha nude vé chinh sach tro giup xa hoi (TGXH) tai tinh Khanh Hoa. Nghién ctru
duge s dung phwong phap phan tich dinh lwong véi chon mau thuan tién, dit liéu duge thu thap
trong nam 2019, tir 158 can bd quan 1y nha nudc dang cong tic tai dia ban tinh Khanh Hoa. Két
qué nghién ctru chi ra rang chinh sach TGXH tai dia phuong dugc danh gia kha tich cuc va ¢6 anh
hudng 16n nhét dén sy hai long cua can bo cong chire. Nguoc lai, quan 1y nha nude trong xay dung
chinh sach TGXH la mét trong nhitng yéu té chua nhan duoc danh gia cao tir doi ngii quan 1y.

Twr khoa: Mang noron nhan tao, su hai long, trg gitip xa hdi, Khanh Hoa.
Phan loai nganh: Xa héi hoc

Abstract: This paper uses the model of the artificial neural network (ANN) to assess the
satisfaction of government officials on social assistance policies in Khanh Hoa province. The study
used quantitative analysis methods with convenient sampling, and data collected in 2019, from 158
state management officials working in the province. The research results indicate that local social
assistance policies are evaluated as being positive and having the greatest impact on the satisfaction
of civil servants. On the contrary, state management in developing the policies is one of the factors
that have not received high appreciation from the management officials.

Keywords: Artificial neural network, satisfaction, social assistance, Khanh Hoa.
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1. Giéi thiéu

Chinh sach cong cia mot qudc gia bao gdm
cac quyét dinh chinh tri dé thyc hién céc
chuong trinh nham dat duogc nhitng muc
tiéu xa hoi [6]. Theo Nghi quyét 15-
NQ/TW [1] cho thiy chinh sach x4 hoi bao
gém: nhom chinh sach cho ngudi co cong
va an sinh xa hoi. TGXH 1a mét cdu ph?m
cua an sinh xa hoi, c6 3 tru cdt chinh la
TGXH thuong xuyén, cham so6c xa hdi va
trg gitp dot xuat. Hay c6 thé hiéu, chinh
sach TGXH la m&t bg phéan cua chinh sach
cong duoc Pang va Chinh phu dic biét
quan tdm thyc hién nhim hién thuc hoa
muc tiéu dan giau nudc manh, xa hoi on
dinh, vin minh va phat trién bén vimg.
Cung v6i muc ti€u chung, Tinh uy va
UBND tinh Khanh Hoa, trong nhiéu nim
qua, di c6 nhiéu nd lyc trong cong tac xay
dung, thuc thi chinh sich TGXH tai dia
phuong va di git hai dugc nhiéu thanh qua
dang khich 1&. Cy thé nim 2018, toan tinh
Khanh Hoa da giam dugc 4.107 hd nghéo
(vuot ké hoach dé ra la giam 1,2% ho
nghéo/nam). Két qua ra soat vao cudi nim
2018, trén dia ban tinh con hon 15 nghin hg
nghéo can phai huong chinh sich TGXH,
chu yéu Ia cac hd c6 thanh vién bi tai nan,
ri ro, bénh tat hiém ngheo, lam &n thua 15.
Tiép nbi thyc hién nhimng chinh sich mang
tinh nhan van, trong ndm 2019, tinh Khanh
Hoa tiép tuc trién khai nhiéu bién phap hd
tro giam nghéo, trong d6 tdng cuong chu
dong nguén luc tai chd nhu dé an giam
nghéo bén vimg giai doan 2018-2020 ciia
hai huyén mién nai Khanh Son va Khanh
Vinh, nhim gitp cai thién két cAu ha t?mg,
tao diéu kién cho cac ho nghéo tiép can
ngudn von dé phat trién san xut. Bén canh
d6, Hoi dong nhan dan tinh Khanh Hoa da

thong qua Nghi quyét s6 06 [4] véi hai
chinh sach giam ngheo dic thu trén dia ban
tinh: hd tro ho nghéo c6 thanh vién 1a nguoi
c6 cong v6i cach mang va khuyén khich
thoat nghéo bén viing.

Tuy nhién, bén canh nhiing thanh qua
dat duoc, thuc tién ap dung chinh sach
TGXH tai dia phuong van con ton tai mot
s6 bat cap, han ché nhat dinh, dan dén hiéu
qua cua vi¢c thuc thi chinh sach TGXH
chua di vao thuc té cudc séng mot cach
toan dién. Do d6, quan diém cua tinh
Khanh Hoa 1a can xay dung mot chinh sach
TGXH sao cho thuc tién hon, dam bao tinh
cong bang minh bach, hai hoa loi ich giita
cac nhom dbi tuong gdm; ngudi thy huong
TGXH, cong ddng tham gia, va Nha nudc.
Bai viét nay tong quan 1y thuyét; phuong
phap nghién curu; phéan tich, danh gia sy hai
long ctia can bo quan 1y d6i voi chinh sach
TGXH tinh Khanh Hoa. Trén co s¢ do dua
ra mot s6 giai phap hoan thién chinh TGXH
cho dia phuong.

2. Tong quan Iy thuyét

Nhu da thao luan & trén, chinh saich TGXH
la bd phén cua chinh sach cong, 1a san
phim cia hoat dong quan 1y nha nudc.
Trong d6, can by quan ly nha nudc dong
vai trd quan trong trong qua trinh thuc thi
chinh sach cong vao thuc tién. Ho wvira 1a
chu thé vira 1a ddi tugng chiu sy chi phdi
ctia chinh sach, 1a nguoi hiéu rd nhét nhimg
quan diém, ¥ nghia nhiing quy dinh cia
chinh sach va cu thé héa nhiing quy dinh
nay. Nguoc lai, sy thanh cong hay that bai
cua mot chinh sach ciling 12 mot kénh phan
anh trinh d9, nang lyc cua can by quan ly
nha nudc. Do d6, danh gia sy hai long cta

119



Khoa hoc xi hoi Viét Nam, s6 1 - 2020

can bd QLNN vé chinh sach cong noi
chung hay chinh sich TGXH noi riéng la
mot khau quan trong gép phan vao thanh
cong ctia mot chinh sach. Theo Lé Dan [2],
dé danh gia su hai long vé mot chinh sach
can dua trén nhiéu tiéu chi nhu thai do,
trach nhiém, tdc phong cta can bd cong
chire, co s¢ vat chat va diéu kién hd trg, cac
ndi dung cong khai cong vy, thi tuc hanh
chinh va qui trinh xu ly, thoi gian giai
quyét, 18 phi, co ché giam sat, gop y. Trén
quan diém quy trinh thuc hién cta chinh

sach, Nguyén Hiru Hai, Lé Vian Hoa khang
dinh rang, ddnh gia su hai long cia chinh
sach can quan tam tor muc tiéu, dau vao,
qua trinh thyc hién, dau ra va két qua dau ra
[3]. Can c&r vao mét s6 nghién ciu trude
cung cha dé nhu nghién ctru ctia Mori [10],
Branco va Rodrigues [5], Munhurrun va
cong su [12] va két hop nhing tinh chét dic
thu cua chinh sach TGXH tai dia phuong
tinh Khanh Hoa, m6 hinh nghién ctru dugc
dé xuét nhu sau (Hinh 1).

Quan 1y nha nudce trong xay dung
chinh saich TGXH

Chinh sach TGXH
tai dia phuong

Chinh sach TGXH d6i voi
nguoi thy huong

Hinh 1: M6 hinh nghién ctru
Nguoén: Nhoém nghién ctru d& xut

3. Phwong phap nghién ctru
3.1. M6 hinh mang noron nhdn tao

ANN duoc phat trién dya theo nguyén ly
hoat dong ctia bd ndo con ngudi nham giai
quyét nhitng van dé c6 mdi quan hé phirc
tap. Trong phén tich mdi quan hé gitra bién
doc lap va bién phu thudc, so véi nhiing
phuong phap thdng ké co dién (phuong
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Su hai long
chinh sach
TGXH

Doi ngli can b 1am cong
tac TGXH

Cong dong tham gia cac
hoat dong TGXH

phap hoi quy) thi ANN doi it gia dinh hon
va néu 1a quan hé tuyén tinh thi két qua cta
hai phuong phap twong tw nhau, néu 1a quan
hé phi tuyén thi phuong phap ANN cho két
qua toi wu hon [13], [14].

Cdu tric cia ANN: ANN chira céc té
bao (noron) duge to chic theo dang 10p,
céc 16p duoc phan chia thanh 3 dang gom:
16p dau vao (1 16p), 16p an (nhiéu 16p hodc
1 16p) va 16p dau ra (1 16p).
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Hinh 2: C4u triic mang noron

Trong do:
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Ham kich hoat 1a ham toan hoc ¢6 muc
dich 1a chuyén doi gia tri bién dau vao cia
ANN thanh két qua diu ra, cic ham nay co
thé 1a ham hang, ham tuyén tinh hodc ham
phi tuyén nhu Logistic (sigmoid), Tanh,
Arctan, Softmax...

Phan logi ANN: ANN duoc chia thanh
3 loai gdbm: mang truyén thiang c6 nhiéu
huéng (MLP), mang ham co s& ban kinh
(RBPN) va mang noron Kohonen (Kohonen).
Trong thyc t& thuong st dung MLP va

Bang 1: Tém tit bién nghién ciru
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RBPN, con Kohonen it phé bién hon.
Su khac biét co ban cua MLP va RBPN la
trong 16p dau vao cia MLP sir dung ham t6
hop tuyén tinh (twong tmg, RBPN ding ham
phi tuyén ), MLP dung ham Sigmoid trong
cac 16p an (RBPN dung ham mil hodc ham
Softmax).

3.2. Bién nghién citu

Bién phu thudc do luong sy hai long ctiacan
b6 quan 1y nha nude vé chinh saich TGXH
cta tinh Khanh Hoa. Bién doc 1ap do luong
nhiing yéu to thuc trang va nhiing rao can
vé tiép can TGXH (Bang 1).

Bién nghién ctru Ky hiéu S bién do

1. Bién phu thudc

Su hai 1ong ddi véi chinh sach TGXH HL 1 bién
2. Bién doc lap

2.1. Chinh sach TGXH tai dia phuong F1 7 bién
2.2. Doi ngii can bo 1am cong tac TGXH F2 8 bién
2.3. Quan ly nha nudc trong xay dung chinh sach TGXH F3 5 bién
2.4.Cong df")ng tham gia cac hoat dong TGXH F4 7 bién
2.5. Chinh sach TGXH d6i véi ngudi thu huong F5 7 bién

Nguon: Tac gia tong hop.
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Déi véi nhitng bién do luong bang thang
do Likert, nghién ctru da sir dung phuong
phap phan tich nhan t6 khang dinh (CFA)
dé rat trich cac bién lam co s& xdy dung 16p
dau vao cho M6 hinh ANN.

3.3. Mdu nghién ciru

Dt liéu nghién cuu dugc thu thap dua vao
bang cdu hoi dugc thiét ké sdn va dugc chia
lam 3 phéan: thir nhat, thu thap nhiing thong
tin vé nhan khau hoc cta ngudi tham gia tra
10i phong van (Chi khao sat can by quan 1y);
thir hai, xay dung cac bién do ludng nhiing
thyc trang va rao can vé tiép can TGXH; thir
ba, khao sat su hai 1ong ctia nguoi tra 10i ddi
véi chinh sach TGXH. Mau dugce thu thap tai
dia ban Tinh Khanh Hoa trong ndm 2019.
Bing phuong phap ldy miu thudn tién voi
158 bang cau hoi dugce gui té1 nguoi tra 10,
bang phuong phap phong van truc tiép. Két
qua phan tich so bd cho thdy ty 1¢ phiéu dat

chit luong dung cho phan tich 1a 158 phiéu
(ty 1€ 100%).

4. Két qua nghién ciru
4.1. Phan tich mé ta mau

Nhu da thao ludn & trén, trong nghién ciru
nay c6 5 khai niém (constructs) dugc dé cép
dén, goém: chinh sach TGXH tai dja
phuong, d6i ngii can by lam cdng tac
TGXH, quéan ly nha nudc trong xdy dung
chinh sach TGXH, cong dong tham gia cac
hoat dong TGXH, va chinh sach TGXH d6i
v6oi nguoi thu huéng. Phuong phap CFA
dugc tmg dung dé do luong cac khai niém
nay. Két qua Bang 2 cho thay chi s6 do tin
cdy téng hop (CR) xap xi tir 0,6 dén 0.93,
hé s6 A hau hét 16n hon 0,5 va h¢ sai s6
chuan twong d6i bé (hdu hét bé hon 1)
ching to rang cac khai niém duogc do luong
hop Ly [11].

Béng 2. Gia tri trung binh (M), d6 léch chuan (SD), hé s6 tai (1)

BIEN PO LUONG

M SD A

F1-Chinh sach TGXH tai dia phuong: CR = 0.93; tinh phuong sai trich (AVE) = 0.73278

Chinh sach TGXH ¢ dia phwong rat day du

Chinh sach TGXH d3 bao phu dén moi thanh phan, dbi twong

can tro gitip tai dia phuong

Viéc trién khai cac chinh sich TGXH duoc thuc hién nhanh

chong, thuan loi

Viéc phdi hop trién khai thyc hién chinh sach TGXH giita cac t6
chirc khac nhau dugc tién hanh dong bo, nhip nhang

Viéc trién khai chinh sach TGXH luén dugc cac co quan dong

cép phdi hop nhip nhang

Thu tuc hanh chinh vé TGXH don gian, rd rang va thuén loi cho

dbi twgng thu huong.
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43484 71708  .862
42968  .69482  .862
42645 74796 874
42645 69392 844
4.2452 73274 870
42903  .72942 851
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BIEN PO LUONG M SD A

Nhing thay ddi trong chinh sach TGXH dugc phd bién nhanh

42194 83953  .828
chong kip thoi

F2-D¢i ngii can by lam cong tac TGXH: CR = 0.825; AVE =0.47195

A , A \ A , XH , , A A
Sogl.u’qng Cat} bo .]flm cong tac TG dap ung dugc yéu cau, 37533 101622 690
khoi lugng cong viéc

Cén b 1am cong taic TGXH dugc dao tao phu hop chuyén nganh  4.1333  .90980  .690

r I3 h ~ A A r. , A 1\ A , T XH 1\ h l ’
C‘hm’h s’ac dai ngd dm}vorl cAan tzo an? coTlg teic G ahoply 31667 90796 403
va dap timg dugc nhu cau cudc song cta can bd

Can bg 1am cong tdc TGXH hai long voi cong viéc cua minh 3.7867 76489  .761

an?n b? 1amA cogg tac’ T(:IXH ¢6 nhiéu co hdi phat trién kinh tg, 30867 94077 537
cai thién cudc song gia dinh

, A 1N A , A , A h N kh , h:
Can bo 131;1’1 cong F?fc TAGXHEuon duoc cac dong nghi€p khac ho 41333 27431 764
trg gitp do thuc hién cong viéce

Céan bo lam cong tic TGXH luén dbi xir cong bang dbi voi

44600 80793  .766
nhitng nguoi dugc huong TGXH

Céan bo lam cong tac TGXH ludn hd trg va giai thich rd rang cac

. 44600 .72935  .790
chinh sach mai do6i voi nguoi duoc hudng TGXH

F3-Quan 1ly nha nuéc trong xdy dung chinh siach TGXH: CR = 0.835;
AVE =0.57147

Vjec ﬂ.lgc hién kchmﬁh saich TGXH ludén dugc cac co quan chirc 43312 71451 854
nang kiém tra day du
Viéc trién khai thuc hién cac chinh saich TGXH dén cac dia

43052  .69853 780
phuong dugc thuén lgi

Céc co quan cap trén rat chi trong cong tac tuyén truyén vén

3 42013 73547  .831
dong va gido duc nhan thirc vé TGXH cho nguoi dan.

Nguoi lam cong tac TGXH ¢ dia phuong dugc tham gia vao viéce

40130 .87063  .802
xay dung chinh saich TGXH.

C6 su tham du coa doi tuong thy huong TGXH vao viéc xay

3.7078  1.12561  .698
dung chinh sach TGXH ¢ dia phuong.

F4-Cong ddng tham gia cac hoat dong TGXH: CR = 0.586; AEV = 0.56430

Céc td chlrc ca nhan tham gia hoat dong TGXH Iuén dugc cac

. s 42566  .80968 919
co quan chirc nang ho trg day du trong cong tac TGXH

Céc td chirc ca nhan tham gia hoat dong TGXH ¢ dia phuong

5 3 43224 81867  .937
ludén duge chinh quyén dia phuong tao diéu kién
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BIEN DO LUONG M SD Iy
5 h r l ’ A re A h Ja r h;\ h . h A

Co s¢ phap ly do‘l Vorlk to c l}’C ca n an tham gia hoat dong 40724 83865 819
TGXH dugc ban hanh day da va hop 1y
(;ac hoat er}g TF}XH cua cong dong gitp ich rat nhieu cho cong 44539 331930 215
tac TGXH cua dia phuong
Cac‘l.loat dong TGXH cu? c'(.)ng dong giup ich rat nhiéu cho 41974 76374 801
nguoi dugc huong TGXH ¢ dia phuong

ic to chic c4 nhan tham gia hoat dong TGXH lud
Cac ;O c ’ch ca} nhan ’ am gléi oa dongw’ G uoén duoc 45066 89883 533
khuyén khich tiép tuc cac hoat dong TGXH tiép theo

hé cong tac xa hoi gitp ich thiét thuc cho hoat dong TGXH

Ng c.e cong tac xa hoi gitp ich thiét thyc cho hoat dong TG A1 77653 855
tai dia phuong
F5-Chinh sach TGXH dbi véi nguoi thy huéng: CR = 0.866; AEV = 0.54775
Cflc ,Chl,nhfad.l;TGXH gitp nguoi thu hudéng dam bao dugc nhu 34314 1.02447 809
cau an & toi thieu
Cic Clim}: Sacl‘l TGXH gitp nguoi thu hudng vuot qua duge cac 34444 94513 845
bien co bat ngd

ic chinh sach TGXH git 5i thy hudng c6 thé da h
Caf: cv inh sac ' G gitp nguoi thy huéng c6 thé day man 34641 95302 850
kha nang tu an sinh
Cac chmh‘ sach‘ TGXH giup nigu’m thu huéng dugc tham gia cac 37712 94240 811
chuong trinh dao tao, day nghé

‘e chinh sach TGXH i S thy hua , 10 cac nh
Cflc c}@ sai G ’glupngu’mtu uong dam bao cac nhu 36275 93106 836
cau vé tinh than (giai tri...)
Nguoi thy hudng luon duge cap nhét cac chinh sach TGXH mai 3.9804  .86199 .555
Ngudi thy hud hé trg t iéc thuc hién cic ho

guoi thy huong dugc ho trg trong viéc thuc hién cac ho so 43595 83991 642

nhan TGXH mét cach nhanh chéng va kip thoi

Nguon: Két qud phan tich dir liéu tir SPSS 25.

Mit khac, phan phdi cua gia tri trung
binh ¢6 xu hudng léch phai, nghia 1a tat ca
gi4 tri trung binh ctia bién 16n hon 3. Vay
c¢6 thé néi nguoi tra 161 danh gia kha tich
cuc vé nhitng chinh sich TGXH tai dia
phuong, d6i ngli can by lam cong tac
TGXH, quan ly nha nudc trong xay dung
chinh sach xa hoi, cong déng tham gia cac
hoat dong TGXH va chinh saich TGXH ddi
v6i nguoi thy huong. Két qua tom tit trong
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Hinh 3 cho thiy rang nhan t6 F4 duoc danh
gia cao nhat, ké dén 1a nhan té F1, F2, F5
va sau cting 13 nhan té thtr nhat (F3).

4.2. Két qua mé hinh ANN

Muc dich cua nghién ctru nay 1a dung moé
hinh ANN dé xem xét tac dong cua thuc
trang va rao can vé tiép can TGXH dén sy
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hai 10ng cua can bd quan 1y nha nudc. Két
qua trong Bang 3 cho biét thong tin vé mo
hinh ANN.

Két qua Bang 3 cho biét, mé hinh ANN
c¢6 3 16p gém: 1 16p dau vao, 1 16p 4n va 1
16p dau ra. Trong d6, 16p dau vao chira 273
ndt (noron), twong Gmg véi 5 bién doc 1ap.

L6p 4n ¢6 1 16p voi 20 ndt va ham kich
hoat dugc sir dung 1a dang ham Hyperbolic
tangent. Lop dau ra c¢6 hai nét duoc ma hoa
tir 1 toi 5 (1-rat khong hai long, 5-rat hai
long) va dang ham Sigmoid dong vai tro 1a
ham kich hoat trong 16p nay.

30,2304

Hinh 3: Tong gié tri trung binh ctia mdi nhan t&
Nguoén: Két qua phan tich dir lidu tir SPSS 25.

Bang 3: Thong tin m6 hinh ANN

29,9291

1 Chinh sach TGXH tai dia phuong- F,
2 Doi ngli can b lam cong tac TGXH-F,
Lop Bién doc lap 3 Quan ly nha nudc trong xay dung chinh sdich TGXH-F;
dau 4 Cong ddng tham gia cac hoat dong TGXH-F,
VAo 5 Chinh sach TGXH dbi véi nguoi thy huong-Fs
6 No-ron 273
Phuong phap chuan hoa Standardized
) S6 16p an 1
Lép % L
in S6 noron cta 16p an 20
Ham kich hoat Hyperbolic tangent
Bién phuy thudc 1 Su hai long dbi v6i chinh sach TGXH- HL
Lop S6 noron 5
dau ra Ham kich hoat Sigmoid
Ham sai s6 Cross-entropy

Nguon: Két qua xvr 1y dir liéu tir SPSS 25.
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Tim quan trong chuin héa

i
Fs
Fz
Fy
F3
Tam qguan trong °
Hinh 4: TAm quan trong cua bién doc lap
Nguon: Két qua xir Iy dir liéu tir SPSS 25.
Bang 4: Két qua kiém dinh Chi-square (Xz)
TT  Bién doc lap TAm quan trong Tam quan trong chuan hoa (%) Tri sb Sig.
1 F, 278 100. 0.000™"
2 F, 178 64.1 0.000™"
3 F; 167 60.1 0.000™"
4 E, .168 60.4 0.000™"
5 Fs 210 75.5 0.000™"

Dau (%), (*%), (***) chi thong ké c6 ¥ nghia mirc 10%, 5%, 1%.

Nguon: Két qua xir Iy dir lidu tir SPSS 25.

Két qua thu dugc tir M6 hinh ANN dugc
minh hoa tém tit trong Hinh 4 va Bang 4.
Kiém dinh Chi-square (%) kiém dinh médi
tuong quan giita bién cac bién doc lap va
bién phu thudc cho thiy tat ca cac nhén t6
déu c6 ¥ nghia thong ké (vi trj sé Sig. nho
hon 0.05).Tir nhimg bang chimg thng ké
nay c6 thé khing dinh ring chinh sach
TGXH tai dia phuong, d6i ngii can bo lam
cong tac TGXH, quan ly nha nudc trong
xdy dyung chinh sich TGXH, cong ddng
tham gia cac hoat dong TGXH va chinh
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sach TGXH ddi véi nguoi thy huong anh
huong toi sy hai long cua can bd quan ly.
Hay néi cach khac 1a thyc trang va rao can
vé tiép can TGXH hién nay tai dia phuong
anh hudng c6 y nghia dén sy hai long cta
can b quan 1y nha nudec.

Bén canh d6, Hinh 4 minh hoa tim quan
trong cua cac bién doc 1ap khi cac bién nay
anh huong dén bién phu thudc. Nghia 1a,
tam quan trong ctia cac nhan t6 anh huéng
dén su hai long vé chinh sach TGXH theo
thtt tu nhu sau, chinh sich TGXH tai dia
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phuong (F1) dong vai trd quan trong va
then chdt nhat, ké tiép 1a chinh sach TGXH
d6i v6i nguoi thu huong (F5), doi ngii can
bd lam cong tac TGXH (F2), cong dong
tham gia cac hoat dong TGXH (F4) va sau
cung la quan ly nha nudc trong xay dung
chinh sach TGXH (F3).

5. Két ludn

Két qua nghién ctru danh gia su hai long vé
chinh sach TGXH trén dia ban tinh Khanh
Hoa qua goc nhin tir d6i ngli can b quan ly
nha nudc, phan tich bing moé hinh ANN da
cho thdy y nghia va tam quan trong chinh
sach TGXH tai dia phuong. Trén phuong
dién cua nha quan ly, chinh saich TGXH noi
chung va chinh sach TGXH déi véi nguoi
thu huong dugc danh gid kha tich cuc nhan
dugc su hai long rit cao. Piéu d6 1a mot
minh ching thé hién sy quan tim cia dang
b, chinh quyén tinh Khanh Hoa dén ngudi
dan noi chung va nhimg ddi tuong yéu thé
noi riéng va 1a mot quyét tAm 16n nhim
hién thuc hoa, cu thé hoa nhitng chinh nhan
vin ciia Pang va Nha Nudc ddi voi ngudi
dan. Nguoc lai, nhitng yéu t6 nhu d6i ngi
can bd lam cong tic TGXH, quan ly nha
nudc trong xay dung chinh sach xa hoi,
cong dong tham gia cac hoat dong TGXH
chua dugc d6i ngli quan by quan ly nha
nudc danh gid cao. Nhitng nhan t6 nay
chinh 1a nhiing thyc trang, rao can dbi voi
hoat dong thuc thi chinh sach TGXH tai dia
phuong. Pé chinh sich TGXH phat huy
hiéu qua, di vao thuc té hon, nghién curu goi
¥ mot s6 giai phap nhu sau:

Thir nhdt, doi voi d6i ngii can bd lam
cong tac TGXH, chinh quyén dia phuong
can bo tri doi ngii chuyén trach cé chuyén

mon nghiép vu dé dap ung yéu ciu cong
viéc, c¢6 chinh sach dai ngd ddi voi can bd
lam cong tac TGXH, tuong xtmg, hop 1y dé
ho dép tmg duoc nhu cau co ban cua cudc
song. Tir d6 ho méi co dong luc toan tim
dong gop vao cong viéc chung, lau dai.

Thiz hai, d6i v&i quan 1y nha nude
trong xay dung chinh sach TGXH, chinh
quyén dia phuong can cha trong hon nita
cong tac tuyén truyén van dong va gido
duc nhan thtc vé& TGXH cho nguoi dan.
Bén canh d6, chinh quyén nén tao diéu
kién dé nguoi lam cong tac TGXH, d6i
tuong thu huong TGXH dugc tham gia
vao viéc xay dung chinh sach TGXH cua
dia phuong nham tim ra tiéng néi chung,
dam bao hai hoa lgi ich cling nhu trach
nhiém gitra cac bén lién quan.

Thir ba, d6i voi cong dong tham gia cac
hoat dong TGXH, bang nhiéu phuong thirc
khac nhau, chinh quyén dia phuong nén
khuyén khich, van dong, tuyén truyén cic
c4 nhan, t6 chirc tham gia tich cuc vao hoat
hoat dong TGXH, thé hién truyén thong tbt
dep 14 lanh dum 1a rach va trach nhiém xa
hoi ctia mdi ¢4 nhan, t6 chirc. Héng nam,
chinh quyén nén co chinh sach tuyén
dwong, ghi nhan tri 4n nhitng c4 nhan, t&
chuc tham gia dong gop vao hoat dong
TGXH thé hién sy quan tam, thau hiéu chia
s& ctia dia phuong ddi véi cac bén.
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