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Trén co s6 két qua khdo sat bang bang hoi, nhém nghién civu tién
hanh phan tich Cronbach’s Alpha timg nhan té danh gid dé tin cdy
ciia thang do. Két qua hoi quy da bién va kiém dinh ANOVA cho
thdy: Co s6 vit chdt, ning hec phuc vu, sw quan tam, ddp vmg, tin
cdy 05 yéu to tac dong dén s hai long ciia sinh vién doi voi co sé
vt chat ciia Pai hoc Lao dong — Xa hoi. Nhom nghién cuu ciing
da xac dinh duoc cac yéu 16 ¢6 sur tdc dong thudn chiéu dén s hai
Iong ciia sinh vién doi véi co sé vt chat ciia nha trieong theo mikc
dg khéc nhau. Két qua phdn tich nay cé ¥ nghia rat quan trong
trong viéc dé ra cdc gidi phdp nham ndng cao chat hrong phuc vu
ctia co s6 vt chat danh cho sinh vién ciia Pai hoc Lao dong — Xa
hoi trong ngd'n han va dai han.

ABSTRACTS

On the basis of survey results by questionnaires, the research
team conducted an analysis of Cronbach's Alpha for each factor
evaluating the reliability of the scale. The multivariate
regression results and the ANOVA test show all five factors:
facilities, service capacity, interest, responsiveness, and
reliability impacted on student’s satisfaction with facilities of
the University of Labor and Social Affairs. The research team
has also identified factors that positively impact student’s
satisfaction with the University's facilities to different degrees.
The results of this analysis are very significant in proposing
solutions to improve the service quality of the facilities for
students of the University of Labor and Social Affairs in the
short and long term.
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1. PAT VAN DE

Muyc tiéu cua Truong Pai hoc Lao dong —
X4a hoi 1a tré thanh co sé giao duc dai hoc cua
nganh Lao dong Thuong binh — X3 hoi, dao tao
nguén nhan lyc trinh d6 cao theo dinh hudng
ung dung. bé dat dugc muc tiéu do, Pai hoc Lao
dong — Xa hoi da c6 Nghi quyét chuyén dé vé
nang cao chat lugng co sé vat chat phuc vu giang
day sinh vién va nhan dinh 1a mét trong nhiing
nhiém vy trong tam, quyét tam chinh tri cia nha
truong. Chit lugng co s& vat chat khong chi anh
hudng t61 viée hoc tap cia sinh vién thong qua
chat lugng dao tao trong thoi gian hoc tap tai nha
trudng ma con anh huéng téi viée tuyén sinh;
nhin nhan, danh gia ctia cac doanh nghiép va xa
hoi thong qua chét luong sinh vién nha trudng.
Vi véy, viéc danh gia chat luong co s vat chat
danh cho sinh vién Dai hoc Lao dong — Xa hoi
luén mang y nghia quan trong.

2. PHUONG PHAP THU THAP DU LIEU

Nghién ctru st dung thang do SERVPERF
dé do ludng 5 thanh phan cta chit luong co s¢
vat chat danh cho sinh vién Dai hoc Lao dong —
X4 hoi bao gdm 26 bién quan sat. Thanh phan
bién phuy thudc gdbm 3 bién quan sat.

Mau khao sat dugc 14y theo phuwong phap
thuan tién. Kich ¢& mau duoc léy phu thudc vao
phuong phap phén tich. Nghién ctru nay c6 st
dung phan tich théng ké mé ta va mot sb kiém
dinh, nén theo Hoang Trong va Chu Nguyén
Moéng Ngoc (2008) cho rang kich ¢& miu biang
it nhat 5 14n bién quan sat. Do vay, v6i 315 phiéu
diéu duoc phat ra cho sinh vién cua nha trudng,
nhom nghién ctru thu vé duoc 290 phiéu trong
d6 c6 38 phiéu khong hop 18, sb phiéu con lai 1a
252 phiéu dwoc dwa vao nhap va phén tich sd
ligu ¢t ddm bao cho cac phuong phéap phan tich
trong nghién ctru nay. Theo d6, sé lugng sinh
vién duoc khao sat phan bd twong déi déu ¢ 3
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khoéa nhu D11HN c6 sb lwong 83 sinh vién,
DI12HN c¢6 92 em duge khao sat chiém 36.5%
trong tong mau con lai 1a thudc vé khoa D13HN
v6i 77 quan sat va chiém 30.6%. Vi dit lidu vé
khoa hoc nhu trén ciing tuong dong voi thuc
trang va sb lugng dao tao timg nganh cta nha
treong hién nay, phu hop cho viéc nghién ctu
khi thye hién cac phan tich lién quan khac.
3.KET QUA NGHIEN CUU VA THAO LUAN
3.1. Tinh hinh co so vit chit danh cho sinh
vién Trwong Dai hoc Lao dpng — Xa hji

Trong bbi canh d6i méi gido duc theo Nghi
quyét S6 29-NQ/TW, viéc déy manh dao tao can
bd & trinh d6 dai hoc va sau dai hoc cé y nghia
rat 1on d6i v6i qua trinh phat trién va hoi nhap
qudc té ctia nganh Lao dong - Thuong binh va
X4 hoi. Trong nhitng nim gin day, nha truong
d3 chu trong dau tu vao co s& vat chét va trang
thiét bi hoc tap dap ung dugc nhu cAu st dung
cua can bd gidng vién va sinh vién hoc, hd trg
cho céac hoat dong dao tao, nghién ctru khoa hoc
va quan ly. Truong da du tu cho thu vién, co sé
ha ting d3 xdy thém toa nha 17 ting, mua sim
nhiéu may moc, trang thiét bi hoc tap dé phuc vu
nhu cdu dio tao ngdy cang cao ctia nha trudng,
hé théng bao vé an ninh dugc dam bao. Tir nam
2013 dén nay, nha truong ludn dau tu, trang bi
moi va thay thé cac trang thiét bi cii. Ting sb
luong phong may tinh tir 9 1én 11, s6 phong LAB
tir 2 1én 4, thay thé 399 bo may tinh, chiém ty 18
81% may moi.

Dién tich l6p hoc, ky tuc x4 va sinh hoat
ngoai gio: Dién tich phong hoc may tinh va LAB
1a 1.655 m2. Truong c6 khu ky tic xa riéng cho
sinh vién véi tong dién tich 14.282m2, bao gdm
329 phong chia déu ra 3 co s¢. Khu thé thao vin
nghé duoc bd tri tai cac hoi truong 16n va cac
khu san béi tréng cua nha trudng,... c6 thiét bj dé
tap luyén nhu san bong chuyén, bong ré.
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Bang 1. Phong hoc, gidng dudng 16n
phong thuc hanh, phong thi nghiém

A
TT|  Thong tin Pon vi So
) lwong
1 Phong hoc Phong 64
2 Phong may tinh Phong 11
3 Phong LAB Phong 4
4 | H6i truong lon Hoi 1
truong
5 Phong héi thao Phong 3
6 Phong hop Phong 2

Nguon: Tong hop s6 liéu tw danh gic 2017

3.2. Ddnh gid chat hrong co cé vit chat dinh cho
sinh vién Truong Dai hoc Lao dong — Xa hoi
3.2.1. Kiém dinh ds tin cdy cua thang do

Trude khi di vao phan tich nhan té kham
pha EFA, nhom nghién ctru kiém dinh d6 tin cay
ctia cac thang do. C6 thé thdy twong quan bién
tong nho nhét cta cac thanh phan cua cac thang
do déu dam bao murc >0.5 phu hop voi myc dich
nghién ctru. Cac hé s6 tin cay con kha t6t voi chu
yéu cac mic déu 16n hon 0.8 va thap nhét ciing
la gén 0.8. Sb liéu vé hé sd Cronbach’s alpha véi
loai bién (16n nhat) déu nho hon hé sb tin ciy
dam bao, dong thoi thoa mén ca hai diéu kién

dbi véi viée gitr lai bién quan sat cho cac phan
tich sau.
3.2.2. Phdn tich nhan t6 kham phd EFA

Nhom nghién ctu da thuc hién phan tich
nhan t6 kham pha cho timg thang do thanh phan.
Béng két qua tong hop phan tich nhan té kham
pha EFA cho timg thang do bén du6i da cho thay
hé s6 KMO (Kaiser-Meyer-OlIkin)>0.5 déi véi
tat ca cac thang do. Tiép d6 ta thiy gia tri
Sig<0,05 la dam bao ti€u chuén d6i véi toan bo
cac thang do cac thanh phan bién doc lap, tong
phuong sai trich déu 16n hon 50% theo quy dinh
va déu hoi tu vé duy nhat mot nhén té chung, véi
cac trong s6 nhan t6 déu 16n 0.5. Sau khi thuc
hién xong budc mot ciia phan tich nhan t6 kham
pha, chung ta da c6 29 bién quan sat du diéu kién
dé dua vao phén tich nhan t6 khdm pha cho toan
bd cac thang do bién doc 1ap va thang do bién
phu thude.

Két qua thé hién trén bang ma trin xoay
nhan té cho chiing ta thdy: 26 bién quan sat clia
bién doc 1ap hoi tu vé 5 nhan t6 bao gdm co s¢
vat chét, nang luc phuc vy, dap ung, tin cay va
cubi cung 13 sy quan tim, véi cac trong s6 nhan
t6 déu 16n 0.50.

Bang 2. Két qua tong hop phan tich nhan t6 kham pha EFA cho timg thang do

Thang do Hé s6 KMO Sig Tong ph,lro’ng S0 nha.n to S,\o nhan to
sai trich loai hoi tu chung

Co s¢ vat chat 0.883 0.000 58.408 0 1
Nang lyc phuc vy 0.896 0.000 75.501 0 1
Sy quan tam 0.802 0.000 62.253 0 1
Dap ung 0.881 0.000 75.654 0 1
Tin cay 0.807 0.000 68.069 0 1
Hai long 0.82 0.000 73.144 0 1

3.2.3. Kiém dinh mé hinh va gia thuyét nghién ciru
Bang 3. Két qua hdi quy tuyén tinh

M6 R binh R binhw Sai ?6 cl}uén
hinh R huon phuong hiéu| cuaude
PRUORE 1 hinh luong
1 |.7220| 521 511 42357

Nguon: Khao sdt ciia nhém nghién civu

48

Nguon: Két qua xir Iy di liéu ciia nhém nghién ciru
Pé danh gia mdi lién hé va chidu hudng tac
d6ng ctia nhom cac thanh phan (co s& vat chat,
su quan tam, dap ung, tin cay, nang luc phuc vu),
nghién ctru sit dung phwong phép phan tich hdi
quy vé6i su hd trg ciia phan mém SPSS. Phuong
trinh st dung trong nghién ctru nay la phuong
trinh hdi quy da bién, nham x4c dinh vai tro quan
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trong cla ting thanh phan trong viéc danh gia
mdi quan hé giita sy hai 10ng cta sinh vién dbi
voi co so vat chat. Ta thdy R hi¢u chinh
(Adjusted R square) = 0,511 (>0,5) cho biét 5
thanh phan c6 anh huong téi sy hai 1ong cua sinh
vién dbi voi co so vat chat ciia Dai hoc Lao dong

Két qua cua kiém dinh ANOVA cho thdy,
gia tri kiém dinh F dat gia tri 53.438 tai muc y
nghia sig = 0,000 < a = 0,1. Nhu vay, 5 thanh
phan bién doc 1ap va bién phu thudc hai 10ng c6
mdi quan hé véi nhau. M6 hinh phu hop véi tap
dir lidu va co thé suy rong ra cho tong thé.

— Xa hoi. Nhu vay, mic do phu hop ciia mo hinh Bing 4. Kiém dinh ANOVA

1a twong d6i cao. Nhin vao két qua phan tich hoi

quy, cht’mg‘ ta théy‘céc gia thuyét tién dé cho Téng 1;):[:1?19

phén tich hoi quy déu dugc théa man. Ching ta M@ hinh | binh | df | oo | F | Sig
c¢6 thé xem két qua phan tich hdi quy 1a c6 thé phuong phuong

tin cdy dugc. Tuy nhién, sy phu hgp nay chi Hoiquy | 47.937 | 5 | 9.587 [53.438.000
ding v6i dit liéu miu. Dé kiém dinh xem c6 thé Phandw | 44.135 | 246 | 179

suy di&n m6 hinh cho téng thé thyc hay khong ta Tong 92.072 | 251

Nguon: Khao sat cua nhom nghién ciu

kiém dinh d6 phul hgp ctia mé hinh.
Bang 5. Két qua ciia mé hinh hdi quy da bién

Hé s6 héi quy cll—lllilsccilgglll Théng ké’
M5 hinh chua chuan hoa hoa ¢ Sig. da cong tuyén
B | SO | pep Bochap |
chuan nhan
Hang so -.072 241 -.299 .765
Co s0 vat chat .180 .047 179 3.847 .000 .902 1.109
| Nang lyc phuc vu | .186 .033 261 5.620 .000 .902 1.109
Su quan tAm 245 .036 .320 6.832 .000 .889 1.125
Dap ung 317 .036 .391 8.729 .000 .970 1.031
Tin cdy 105 .039 120 2.659 .008 .952 1.050
Nguon : Khdo sdt ciia nhém nghién ciru
Biang 6. Mirc anh hudng cia cac nhan té theo hé sé Beta
Nhan té e %0 Panh gi
Khi cac yéu t6 khac khong ddi thi khi dap ung ctia nha trudng ting (giam)
Dap ting 0.391 | 1 diém thi su hai 16ng cua sinh vién ddi vé6i co sé vat chit cua Pai hoc Lao
dong — X& hoi tang (giam) 0,391 diém
Khi cac yéu té khac khong doi thi sy quan tam cua nha trudng tang (giam)
Sy quan tam 0.32 | 1 diém thi su hai long cua sinh vién d6i v6i co so vat chat cua Dai hoc Lao
dong — X& hol tang (giam) 0,32 diém
Khi cac yéu t6 khac khong doi thi khi nang luc Pphuc vy cua nha truong
Nang luc phucvu | 0.261 | ting (giam) 1 diém thi sy hai 10ng cua sinh vién ddi véi co s& vat chat cua
Dai hoc Lao dong — X& hoi tang (giam) 0,261 diém
Khi cac yéu té khac khong doi thi khi co so vat chat ting (giam) 1 diém
Co so vat chat 0.179 | thi sy hai 1ong ciia sinh vién ddi véi co s& vat chat cua Dai hoc Lao dong —
X& hoi tang (giam) 0,179 diém
Khi cac yeu to khac khong doi thi khi mac do tin cdy ctia nha truong
Tin cay 0.12 | tang (giam) 1 diém thi sy hai long ciia sinh vién ddi véi co sé vat chat cua
Dai hoc Lao dong — X4 hoi tang (giam) 0,12 diém

Nguon: Nhom nghién curu xdy dung

49



TAP CHi KHOA HQC QUAN LY GIAO DUC

SO 03(27), THANG 9 - 2020

Bang két qua hdi quy cho thiy, cac hé sd
hoi quy ctia cac nhan t6 déu mang dau duong va
R = 0,722 > 0, thé hién cac thanh phan nay c6
tac dong ty 1€ thuan vai su hai 10ng cua sinh vién
ddi vé6i co so vat chat caa Pai hoc Lao dong —
Xa hoi. Pong thoi, bang két qua hoi quy ciing
cho thay hé s phong dai phuwong sai VIF<2 dép
mg duoc diéu kién tét nhat, ching to ching ta
khong méc phai van dé da cong tuyén trong
nghién ctru ndy. Vay phuong trinh hoi quy ddi
v6i cac hé sb Beta da chuin hoa nhu sau:

Hai long =
0.391DU+0.32SQT+0.26INLPV+0.179CSVC
+0.12TC

Tir phuong trinh hdi quy trén ta c6 thé lap
bang 6.

3.3. Ban ludn két qua

Thuc hién theo Nghi quyét Pang b truong
tai Dai hoi Pai biéu lan thir XXIV cua Dang bd
bai hoc Lao dong — Xa hdi, co sd vat chét cua
Trudng tirng budc dugce trang bi dap tng nhu
ciu giang day va hoc tap. Nha truong chua xay
dung va phat trién duoc thu vién dién tir phuc vu
cho viéc hoc tép, nghién ctru cua giang vién va
sinh vién. Pai hoc Lao dong — Xa hdi thuc hién
tirng budc hién dai hoa co sd vat chét va trang
thiét bj phuc vu hoc tap danh cho sinh vién, xay
dung thu vién dién t, thic déy dao tao va nang
cao nang luc d6i ngii nhan vién. Nha trudong
ciing di c6 ké hoach hanh dong d6i voi ndi dung
nang cao chét luong co so vét chat. Tang cuong
st dung c6 hi€u qua co sé vt chét, trang thiét b
k§ thuat sao cho c6 sy dong bd phuc vu cong tac
dao tao tin chi gin véi ddi moi phuong phap
giang day.

3.3.1. Kha néng ndng cao chat luong co c¢é vit
chdt danh cho sinh vién ciia Truong Pai hoc Lao
dong — Xa hoi

Véi chi trrong ctia Nha nude, cac phuong
an va giai phap dong bo tir cac goi ¥ ciia dé an
xay dung co so vét chat ctia Bo Gido duc va Dao
tao, nha truong ciing timg budc trién khai viéc
thuc hién ning cao chit luong co s& vét chit
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thong qua kinh phi tir ngan sach dugc giao, kinh
phi tir ngén sach dau tur phat trién gido duc dao
tao, sy nghiép gido duc. Hang ndm nha truong
cin ctr vio mirc phan bd kinh phi tir ngan sach
Nha nudc va thu hoat dong sy nghiép cua nha
truong dé tinh toan chi cho céc hoat dong dau tu,
nang cap co s vat chat.

3.3.2. Nhém gidi phap doi véi ndng cao chdt
luong co so vdt chat

Két qua xur Iy s6 liéu diéu tra da tai myc trén
da chi ra thanh phan d6 1a sy “dap ing”, tiép dén
la thanh phan “sy quan tdm”, ding tha ba la
thanh ph?m “nang luc phuc vu”, thir tu 1a thanh
phan “co s& vat chit” va cubi cung 1a thanh phan
“tin cay”. K&t qua phan tich nay ¢ y nghia rit
quan trong trong viéc dé ra cac giai phap nham
nang cao chat lugng co so vt chat danh cho sinh
vién cta nha truong ciing nhu xac dinh thu ty uvu
tién ctia cac giai phap nham muc tiéu 1a dua chit
luong 1én muc cao hon, dap tmg nhu cau hoc tap,
giang day cua nha trudng. Két hop két qua phan
tich s liéu va nhitng khai thac ¥ kién ciia sinh
vién véi cAu hoi mé trong phiéu khao sat, nhém
nghién ctru xin dua ra mot sd giai phap nham
nang cao chét lugng phuc vu ciia co s¢ vat cht
danh cho sinh vién bao gom:

X4y dung ké hoach diu tu va mua sim méi
trang thiét bi. Nang cao chat lugng co so vat chat
thong qua mua sdm mdi cho cac phong hoc con
thiéu trang thiét bi, v6i cac thiét bj da cii thi tién
hanh ldp dat va thay moi cho hé thong giang
duong, trung tdm thong tin — thu vién va cac co
s& vat chat khac danh cho sinh vién cua nha
truong. Cai tao khong gian giang duong va moi
truomg hoc tap cho sinh vién. Nha trudng can
giao cho phong quan tri thiét bi bo tri can bo phu
trach kiém tra thiét bi tai cac phong hoc dé dam
béo thiét bj ludn & trong trang thai sin sang sir
dung. Tang cudng vé sinh, bao dudng hé théng
quat, loa, may tinh, may chiéu... tai cic phong
hoc. Stra chita hoic thay thé ngay céc ban hoc bi
xudng cap. Cung vdi cac bién phap ngin han
trén thi nha truong ciing cin giao cho phong
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quan tri thiét bi 1én ké hoach trong dai han két
hop v6i phan bd kinh phi tir phong ké toan tai
chinh dé trang bi cac thiét bi mai cho cac phong
hoc con lac hau. Trang bi h¢ théng quat thong
gi6 16n hon cho cac phong hoc. Trong dai han,
nha trudng cling can trang bi cira chong 6n cho
cac 16p hoc. Kiém tra va thay thé mot sd canh
cira sd da bi vo, hoéng dé dam bao chat luong cua
phong hoc ciing nhu hé théng ban ghé hay nén
nha ciing can kiém tra va stra chita ngay khi c6
phat sinh hong hoc. Nang cap co sé ha ting va
hé théng cong ngh¢ thong tin phuc vu dao tao.
Mot s6 ¥ kién dé nghi nha truong luu ¥ toi hé
thong Website dao tao ciia nha truong co hién
tuong qua tai vao thoi diém ding ky hoc dau ky.
V& viéc nang cap hé thong website phuc vu dao
tao can 16 trinh, nha truong hién dang trong qua
trinh van hanh hé théng phin mén phuc vu dao
tao. Chung tdi kién nghi nha truong quan tam
chi dao sat sao va phong dao tao lién tuc kiém
tra va yéu cau hd trg tir bén xdy dung phan mém
hé tro ngay khi xdy ra 16i hodc qua tai dé hé
théng duoc van hanh mét cach én dinh.

Tuyén truyén nang cao nhén thirc trong st
dung va bao vé co sd vat chat trong nha trudng.
Nha truong can nang cao nhan thirc tu cap nhat

TAI LIEU THAM KHAO

kién thire, rén luyén k§ nang st dung hiéu qua
co s& vat chat trong qué trinh giang day, nghién
ctru khoa hoc. Phdi hop véi bo phan nhan vién
phuc vu dé kip thoi giai quyét cac sy cd ki thuat,
sita chira, bao tri bao dudng co s vat chat. Tang
cudng huéng dan cho sinh vién st dung co s&
vat chét dé tu hoc, tu rén luyén, nang cao nhan
thirc nghé nghiép.

Ap dung thang do ludng danh gia chat
luong co so vat chat. Nhom nghién ciru mong
mudn nha trudng ap dung va diéu chinh, cap
nhat thang do chét luong co so vat chét phu hop
v&i tinh hinh hién tai va dinh ky td chirc khéo sat
¥ kién sinh vién nhdm c6 nhitng giai phap hiéu
qua nhét cho qua trinh cai tién chat luong co s
vat chat, gop phan thyuc hién t6t cong tic dam
béao chat luong ctia nha truong.

4. KET LUAN

Tir két qua phan tich hdi quy cho thiy sy
hai long cua sinh vién nay phu thudc vao 5 nhan
t6 theo muc d6 anh huong khac nhau. Véi cac
nguyén nhan dugc nhan dinh tir dit liéu phan tich
thyc té ciia nhom nghién ciru di dwa ra cac giai
phép cho timg van dé dé giup nang cao chat
lugng co s¢ vat chét cua Truong Pai hoc Lao
dong - Xa hoi.
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