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1. PAT VAN PE

Trong thoi dai bung nd cdng nghé thang tin
hién nay, truyén thong c6 vai tro va tam anh
hudng rat I6n trong doi séng xa hoi. Pdi véi cac
truong dai hoc, vai trd cua truyén thdng ngay
cang tré nén thiét yéu, boi nhd né ma thuong
hiéu cua trudng méi dugc nhidu ngudi biét dén,
qua d6 gop phan vao viéc thu hat nhiéu thi sinh
mdi khi ky thi tuyén dai hoc dién ra, rong hon 1a
thu hat ngudn nhan luc c6 chét luong dén lam
viéc va mo rong hop tac dao tao qudc té véi cac
truong dai hoc trén thé gioi. Trong sé cac cong
cu truyén théng hién nay, Facebook dugc xem la
mét cong cu phd bién. Tuy nhién, khi sir dung
Facebook dé lam mot cong cu truyén théng thi
can ¢6 nhimg luu ¥ nhat dinh. D3 c6 rat nhiéu
nguoi, nhiéu truong khi dang tai trén Facebook
da cap nhat nhitng trang thai khong dung din, c6
nhitng truong hop cac giang vién dang thong tin

ABSTRACT

Today, most universities have social media pages and account.
But how to use Facebook to be really effective to attract
learners. In the article, the author gives some suggestions for
using Facebook to enroll students.
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trong cong tac truyén théng véi nguoi hoc.

cu thé vé sinh vién cta ho 1én hd so c4 nhan ma
chua y thire dugc d6 1a vi pham phap luat. Bang
cach thiét 1ap trang Facebook, cac truong c6 thé
thiét 1ap su hién dién chuyén nghiép c6 kiém
soat, cho phép tan dung khong gian xa hoi nay
theo nhiéu cach, trong khi van bao vé sinh vién
cua minh. Mac du trang Facebook l1a mét co hoi
tuyét voi dé cac truong bd sung su hién dién
website cia minh, nhung n6 khong thay thé hoan
toan lgi ich ciia mot trang website manh mé. Vi
vy, can sir dung Facebook nhu thé nao dé
truyén thong dang 1a van dé c6 tinh thoi su.
2. NOI DUNG
2.1. Gidi thiéu vé Facebook

Facebook la mot trang mang xa hoi duoc
truy cap mién phi, 1a noi ma con ngudi c6 thé
giao luu, két ban va hoc hoi. Facebook dugc
sang lap vao thang 2 nam 2004 boéi Mark
Zuckerberg va cac ban dai hoc Harvard cua 6ng.


https://blog-xtraffic.pep.vn/facebook-la-gi/
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Nguoi st dung phai dang ky trudce khi sir dung
trang web, sau d6 ho 6 thé tao ra mét ho so ca
nhan, thém ban b, trao d6i thdng tin, va nhan
duoc thdng bao ty dong khi cap nhat ho so.
Ngoai ra, nguoi ding c6 thé tham gia cac nhom
cung chung s¢ thich, sy quan tdm hay cac mang
ludi duoc t6 chire theo thanh phd, noi 1am viéc,
truong hoc va khu vuc dé lién két va giao tiép
v&i ngudi Khc.

2.2. Mgt vai lgi ich va tdc hai ciia Facebook

Facebook 1 cau ndi, gidp két ndi con nguoi
V6i con ngudi lai gan nhau hon, bat ké ban ¢
khap moi noi, ké ca trong nudc va trén thé giéi
chung ta déu c6 thé giao luu két ban. Nho tinh
nang nhan tin mién phi va khdng gioi han cua
Facebook, chiing ta c¢é thé d& dang lam quen véi
nhirng ngudi ban mdi ma ching ta chua ting
biét. Chung ta ciing c6 thé hoc online, cap nhat
théng tin ban bé, nguoi than mot cach nhanh
chong, kip thoi théng qua Facebook. Facebook
1a phuong tién gidp mdi ngudi bay té quan diém
sbng, y kién ca nhan, 12 noi chung ta c6 thé trat
gian hay chia sé vui budn... Trong hoc hanh hay
cdng viéc, Facebook giup ching ta lam viéc
nhém cting nhau mét cach dé dang hon. Trong
kinh doanh, Facebook 13 noi dé céc c& nhan hay
cac doanh nghiép dung dé quang céo, ban hang
hoan toan mién phi. ..

Bén canh nhirng lgi ich ma Facebook mang
lai thi sir dung Facebook cling c6 mét vai tac hai
nhu sau: St dung Facebook nhiéu Iam chiing ta
dé 1am vao tinh trang nghién Facebook va gay
lang phi thoi gian; ching ta co thé bi lay cap
thdng tin khi tham gia Facebook; nhiéu ngudi sir
dung Facebook véi muc dich xdu nhu: néi xau,
b6i nho danh phém nguoi khac,...; lam con
nguoi tin vao thé gisi ao; 1am con ngudi 1am vao
cac trang thai tiéu cuc nhu: ghen ty, mac cam,
dua doi.

2.3. Luu y khi sir dung Facebook trong truong
dai hoc

Nhiing lgi ich ma Facebook mang lai la
diéu khong thé phu nhén, tuy nhién khi sir dung

19

Facebook can chu y bao v€ su an toan bi mat doi
tu cua nguoi ding. Trude khi ra mit trang
Facebook, nha trudng phai dam bao riang ho da
nghi vé céac loai nodi dung ma ho s& chia sé voi
moi nguoi. Trude khi chia sé bat ky thong tin
nao vé sinh vién (bao gdm hinh anh, video, tén,
mau cong viéc...), cic nha trudng phai dam bao
ho da nhan duoc sy dong ¥ tir sinh vién. Ngoai
ra, cac truong nén tranh chia sé thong tin cd nhan
ctia sinh vién, vi diéu nay co6 thé gay nguy hiém
cho sy an toan ctia ho (trong mét s6 trudng hop
1a thuc su bat hop phép). Viéc sir dung Facebook
¢6 thé cung cip nhiéu lgi ich khac nhau ma
khong gy rui ro cho bat ky sinh vién hoic thanh
vién nao trong cong dong nha trudong. Viée st
dung hinh anh trén Facebook trong truyén thong
can phai tuan theo quy dinh phap luat dan su.
Quyén cua ca nhan d6i véi hinh anh: 1) C4 nhan
c6 quyén d6i v6i hinh anh ctia minh. Viée st
dung hinh anh cua ca nhan phai dugc nguoi do
ddng y. Viéc st dung hinh anh cta nguoi khac
vi muc dich thuong mai thi phai tra thu lao cho
nguoi ¢o6 hinh anh, trir truong hop cac bén cod
thoa thuén khac; 2) Viéc sir dung hinh anh trong
truong hop sau day khong can c6 su dong ¥ clia
nguoi ¢o hinh anh hodc nguoi dai dién theo phap
luat cta ho: hinh anh dugc st dung vi lgi ich
quéc gia, dan toc, 191 ich cong cong; hinh anh
dugc su dung tir cac hoat dong cong cong, bao
g6m hoi nghi, hoi thao, hoat dong thi déu thé
thao, biéu dién nghé thudt va hoat dong cong
cong khac ma khong lam ton hai dén danh du,
nhan pham, uy tin ctia ngudi c6 hinh anh”.
2.4. Cdch thirc truyén théng trong gido duc dai
hoc thong qua Facebook
2.4.1. Sir dung Facebook dé chia sé thong tin,
quadng ba thwong hiéu nha truong

Facebook 1a mot co hoi tuyét voi dé mot
truong hoc két ndi va chia sé thong tin nhanh
chong. Néu mot truong nhat quan trong viée giir
cho thong tin dugc cdp nhét va chinh xac, sinh
Vién va nhiing nguoi quan tim c6 thé s& dya vao
trang Facebook nhu mdt ngudn tai nguyén dé


https://luatminhgia.com.vn/hoi-dap-hinh-su/phai-lam-gi-khi-danh-du-cua-ca-nhan-va-uy-tin-cua-cong-ty-bi-ton-hai-.aspx
https://luatminhgia.com.vn/hoi-dap-hinh-su/phai-lam-gi-khi-danh-du-cua-ca-nhan-va-uy-tin-cua-cong-ty-bi-ton-hai-.aspx
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tim thong tin vé nha trudng. C6 nhidu loai thong
tin khac nhau ma mot trudng c6 thé chon dé chia
sé trén trang Facebook ctia minh: D6 la su ghi
lai cac thong tin quan 1y; Truyén dat cic thong
tin quan 1y tir noi nay dén noi khac trong hé
théng quan 1y hay tir nha treong dén sinh vién;
Poi khi cac thong tin trén Facebook giup cho
nha trudng, sinh vién danh gia cac thong tin thu
dugc qua cic hé thong thong tin khac.

Giao duc khong chi dugc coi 1la mot phlc
lgi x4 hoi ma con dugc coi la mot “hang hoa dich
vu”. Trong bdi canh nha nuéce thuc hién quan ly
gido duc trong nén kinh té thi truong dinh hudéng
x4 hdi chu thi giao duc ciing tuan theo quy luat
canh tranh cua thi truong. Do d6, cac co sd giao
duc dai hoc phai chu trong vao van dé xay dung
thuong hiéu va phat trién thwong hiéu nha
truong. Trén thé gidi, viéc quang ba hinh anh
thuong hiéu giao duc dai hoc da dugc chu trong
tir khd 1au. Con & Viét Nam, dén thoi gian gan
day khi chuyén sang giai doan ty chu tai chinh,
cac truong dai hoc moi bat dau co nhitng hoat
dong xay dung thwong hiéu nham thu hut sy
quan tam cua xa héi, phu huynh, hoc sinh va sinh
vién. Bé quang ba thuwong hiéu ctia minh, cac co
sO gido duc dai hoc co thé su dung nhiéu cach
khéc nhau: quang cdo, hoat dong tu van tuyén
sinh, quang b4 qua vi€c sinh vién hoc tdp tai
truong, quang cao théng qua truyén miéng. ..
Trong cac hinh thirc dd, thi hoat dong thi anh
trén nén tang cac (mg dung ctia Facebook c6 mot
tac dong tuong dbi toan dién va co anh hudng
kha manh mé& dén doi séng xa hoi. Viée sir dung
Facebook Stories 12 mot cach chia sé va két ndi
rt hidu qua véi sinh vién. Kha ning trao ddi qua
tin nhan riéng gitp cho viéc giao tiép trd nén
riéng tu hon. Cac truong cd thé chia sé trén
Stories thong tin vé trudng, cac két qua nghién
clru quan trong,... Viéc giao tiép theo nhom trén
Facebook cling vo cung tién ich giup cho cac co
sO gido duc dai hoc co thé mo trén Facebook céc
nhém cuu sinh vién, nhom cau lac bd sinh
vién,... Moi thanh vién cia mot nhom nay lai la
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thanh vién cta nhiéu nhém khac. Khi mot thanh
vién chia sé thong tin vé truong, vé khoa, vé hoat
dong ctia nha truong thi s& c6 rat nhidu nguoi
khac biét duoc cac thong tin vé nha truong.
2.4.2. S dung Facebook dé chia sé cdc su kién
dang dién ra

Facebook 1a mot noi tuyét voi dé ding cac
su kién dang chu y xung quanh truong thong qua
mot ban cdp nhat trang thai ding trén tudng
trang. Pay 1a mot cach dé dang dé thong bao vé
nhiing gi xay ra trong sudt chuong trinh, hoat
dong, su kién cua nha truong. Thay béng viéc
phu huynh thuong xuyén phai goi dién cho con
dé biét duoc hom nay con minh da tham gia sy
kién & truong nhu thé nao? C6 hao himg khong?
Su kién d6 c6 dong nguoi tham gia khong?... thi
gio ddy nho c6 Facebook, phu huynh c6 thé biét
dugc tit ca cac thong tin d6 khi ho & bat cir noi
dau néu c6 két ndi internet. Nho Facebook, nha
truong co6 thé thong bao téi tit ca moi ngudi cac
su kién dang dién ra. D6 chinh 13 su tién loi ma
Facebook mang lai.
2.4.3. Sir dung Facebook dé chia sé cdc su kién
sdp dién ra

Facebook 1a mot co hoi tuyét voi dé mot
truomg hoc ding cac sy kién sdp toi bang ung
dung su kién cua Facebook. Ung dung nay
khong chi cho phép moi nguoi tham gia cac su
kién chung ma con gitp ho dé dang chia sé rang
ho da tham du. Viéc sir dung cac sy ki€n cua
Facebook ¢ kha ning din dén viéc ting cuong
tham du cac chirc nang cda truong. Mot trudng
cling ¢ thé cap nhat ngudi tham du vé bat ky
thay ddi trong ké hoach va gui 161 nhic khi sy
kién dén gan.
2.4.4. Sir dung Facebook dé théng bdo

Facebook 1a mot khong gian tuyét voi dé
cac truong dua ra thong bao cho phu huynh va
sinh vién. Ching han, néu c6 mot ngay, nha
truong t0 chirc mot su kién quan trong, hay
thdng bao no trén Facebook. Néu mot truong
chia sé su kién quan trong trén trang Facebook
ctia minh, tin tirc sé dugc gui dén céc buc tuong
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clia moi ngudi di thich trang nay. Tinh nhét
quan 1a chia khoa & day, néu trang dugc cap nhat
lién tuc vdi tin te vé truong hoc, nhimng nguoi
theo doi s& phat trién mot ky vong rang ho c6 thé
tin tuong vao Facebook khi ho muén tim hiéu vé
diéu gi d6 lién quan dén trudng. Va chic chin
tin tic ngay td chue su kién quan trong do sé
nhéan duoc nhiéu luot thich, s& lan truyén tin tirc
nhanh chéng trong xa hdi va cong dong.

2.4.5. Sir dung Facebook dé gidi thiéu van héa
hoc duwong

Nhiéu truong tu hao vé viéc tao ra mdt nén
vin hoa doc déo, thiic day khong chi cac hoc gia
ma cOn ca su phat trién xa hoi cua hoc sinh.
Facebook cung cip co hoi gidi thiéu vin hoa doc
d4o nay t6i nhitng ngudi quan tam, dic biét dbi
v6i hoc sinh dang c¢6 y dinh thi tuyén vao truong.
Viéc chia sé hinh anh trén Facebook cua truong
12 mot co hoi dé quang ba hinh anh cua trudng.
Khi chia s¢ hinh anh can cht y lya chon hinh 4nh
dé 1am sao hinh anh d6 1a mot cach thé hién tuyét
voi thé hién van hoa truong hoc. Mot truong co
thé chon st dung anh dé 1am ndi bat nhiéu khia
canh ctia trudng, bao gdm: sinh vién véi céc gia
tri ma truong khuyén khich; ki niém cac hoat
ddng cua sinh vién; cac chuyén di thuc té; hoat
dong hoc tap kinh nghiém; hoi nghi hoic 1€ ky
niém toan truong; cong nhan cé nhan sinh vién,
giang vién xuat sic. ..

Video ¢6 thé 1a mot cach dé lai 4n tuong dac
biét cho nguodi xem. Nha trudng c6 thé quay
video ngén vé sinh vién tai khuon vién truong dé
1am ndi bat tat ca nhitng diéu tuyét voi vé to chire
sinh vién. M6t trudng hoc c6 thé thém cac video
gi6i thiéu nhiéu thir khac nhau, bao gém: cac
hoat ddng hoc tap, hoat dong nhom cua sinh
vién; hoi nghi hodc su kién toan trudng; cac cudc
hop hoi dong trudng; lién két dao tao va cac sy
kién sinh vién tham gia; nhitng hoat dong dac
biét cua sinh vién va giang vién; chia sé cac bai
hat, bai hat hoac tiéng c6 vii duge sir dung nhu
mot phf?m cua van hoa hoc duong hodc hoc thuat;
sy kién thé thao; hoat dong vui choi, hoa nhac
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va biéu din khac; cac hoat dong nghién ciru
khoa hoc cua sinh vién; hoat dong van hda, van
nghé, thé duc thé thao cta doan thanh nién, cia
cac cau lac bd, doi nhom...; cac hoat dong tinh
nguyén, tr thién cua sinh vién, cua nha trudng. ..

Qua chia sé trén Facebook cling gitip hoc
sinh pho thong thém yéu thich, dang ky tuyén
sinh. Ho 1a nhitng sinh vién trong tuwong lai hinh
dung chinh ho trong cong dong. Thu ht sinh
vién tim hiéu vé nha trudng va ¢ nhitng lya
chon. Trén trang Facebook cua truong nén
khuyén khich sinh vién sir dung khuyén khich
sinh vién st dung cic hashtag xay dung cam
gidc cong dong xung quanh trudng dai hoc cia
ban va quang ba chiing trén cac tai khoan truyén
thong xa hoi cia ban. Nhom cta ban c6 thé bao
g0m céc hashtag trong anh bia Facebook chang
han. Facebook ciing can giit 1ién lac voi cac sinh
vién truge ddy. Cac cyu sinh vién thuong rat
muén chia sé kinh nghiém cda ho khi 1a sinh
vién tai mot truong dai hoc cu thé, diéu nay that
tuyét voi khi mang dén cho sinh vién tiém ning
4n tuong tich cuc vé viéc ho sé dang ky 6 @6 nhu
thé nao. Facebook la phuong tién dé tiép thu cac
ciu hoi va nhan xét tir cac sinh vién tiém ning
kip thoi va thu hut ho vao cudc trd chuyén. Nha
truomg tiép thu cac bai dang trén phuong tién
truyén thong xa hoi ¢ lién quan dén truong mot
cach gian tiép va tim kiém co hoi dé tu van cho
sinh vién, n6i chuyén véi sinh vién va cudi cing
dé sinh vién co y kién tich cuc vé nha truong.
2.4.6. Sur dung Facebook nhw mot cong cu
tuyén dung

Facebook c6 tiém nang gitip mot truong dai
hoc thu huat cac giang vién tai nang va lanh dao
nha truong cling nhu nang cao mirc d¢ nhan thic
chung xung quanh cong vi¢c kho khan ma ho
lam. Bang cach st dung Facebook, truong hoc
c6 thé tuyén dung nhan sy gilp thu hat nhan vién
va sinh vién. Facebook 1a mot noi hop 1y dé cac
truong tap trung mot s6 nd luc cia ho khi tuyén
dung cac giang vién tai nang va lanh dao nha
truomg. Doi voi ngudi méi bit dau, viée sir dung
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phwong tién truyén thong néi trén dé chia sé chi
tiét vé truong s& cung cap cho cac nhin vién tiém
nang mot cai nhin thoang qua bén trong truong.
Néu chung ta dang ludng lu gitra viéc ndp don
xin viéc lam & hai truong, ching ta s& thich mot
truong cung cip 16 anh va video dé bo sung cho
md ta cta ho vé nha trudng. Facebook 12 mot noi
tuyét voi dé mot truong dang thong tin tuyén
dung, chia sé¢ ndi dung cuc ky dé dang, néu
chung ta biét ai d6 dang tim kiém mét vi tri giang
day nao d6 va bit gip mot vi tri nhu vay trén
trang cua trudng, chung ta c6 thé dé dang giri no
theo cach ciia minh. Cac giang vién hién tai cling
c6 thé chia sé co hoi viéc 1am véi nhing ngudi
trong mang ludi cua ho cé kha nang quan tam
dén viéc ap dung.

TAI LIEU THAM KHAO

3. KET LUAN

Nhu vay, Facebook 1a mot trang mang xa
hoi duge truy cap hoan toan mién phi. Facebook
s& phat huy duoc tic dung t6i da néu mdi chung
ta biét str dung mot cach hop 1y. Ching ta can
biét duoc 1o ich va tac hai ma Facebook mang
lai, tir 46 biét tan dung nd cho dung muc dich st
dung cta minh. Facebook s& gitp ich dugc rat
nhiéu trong gido duc noéi chung va gido duc dai
hoc ndi riéng. Bai viét trén ciing di dé xuat duoc
cac cach thic truyén thong trong gido duc dai
hoc thong qua Facebook. Néu cac nha truong
biét tan dung Facebook mot cach hiéu qua trong
truyén thong thi chinh ho da ty tao cho minh co
hoi trong moi mit tir cong tac tuyén sinh dén dao
tao, giao luu, hop tac quéc té.
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