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Toém tat: Trong thdi gian vira qua, cac trwdng dai hoc & Ha Noi da trién khai dao tao trwc tuyén nhdm duy tri cac hoat dong dao
tao, d&c biét 1a trong béi canh dai dich Covid dién bién phirc tap. Trén co sé& van dung phuong phap nghién ciru dinh tinh va dinh lwong,
théng qua két qua khao sat thu dwoc tir 527 sinh vién cla cac trwong dai hoc trén dia ban Ha Noi, nghién clru da danh gia thuc
trang chét lwong hoc tap truc tuyén clia cac trwong dai hoc & Ha Noi. Bai viét da st dung phwong phap nghién ctru dinh tinh dé
xay dwng mé hinh nghién ctru cac yéu td anh hudng tdi chat lwong hoc tap truc tuyén cla sinh vién tai cac trwong dai hoc trén dia
ban thanh phd Ha Néi, tir d6, bai viét da si dung phwong phap nghién ctvu dinh lwong dé kiém dinh do tin cay cla thang do, phan
tich nhan t6 kham pha EFA, phan tich twong quan va xay dwng mé hinh hdi quy tuyén tinh. Két qua cho thay, yéu té T6 chirc va
Théng tin 1a hai tiéu chi cé didm trung binh cao nhat. K&t qua nghién ctvu ciing chi ra, ca bén yéu td Té chirc, Théng tin, Con nguodi
va Ky thuat déu cé anh hudng dén chét lwong hoc tap truc tuyén ctia ngudi hoc. Trong dd, yéu té ky thuat cé anh huéng nhiéu
nhét t&i chat lwong hoc tap trwc tuyén, tuy nhién day ciing 1a yéu té can wu tién hoan thién nhat. Dwa trén cac két qué nghién ctru
ndi trén, cac tac gia da dé& xuat bén nhém giai phap nhdm nang cao chat lwong hoc tap truc tuyén.

T khéa: chat lwong hoc tap; dai hoc; Ha Noi; trwe tuyén; sinh vién.

1. Dat van dé

Pao tao va hoc tap truc tuyén khong chi 1a mét xu
thé mang tinh tat yéu, doi hoi cac truong dai hoc & Viét
Nam cén ¢6 su chudn bj trong dai han. Viéc nhéan dién tac
dong cua cac yéu td tac dong dén chat lugng hoc tap truc
tuyén cua ngudi hoc tai cac trudng dai hoc 1a can thiét.
Két qua téng quan tai li¢u da cho théy, hién c6 mot sb bai
viét dé cap dén giai phap nang cao chat lwong hoc tap tryc
tuyén ctia nguoi hoc. Tuy nhién, theo hiéu biét ciia nhém
tac gid, hién c6 rat it bai viét nghién ciru vé cac yéu to
anh hudng toi chit luong hoc tap truc myén cua sinh
vién, dé tir d6 xac dinh va dé xuat nhiing giai phap nang
cao chat luong hoc tép truc myén dua trén nhiing yéu o
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anh hudng nay. Vi vy, nhom tac gia da thuc hién nghién
clru véi dé tai “Nang cao chit luong hoc tép truc tuyén
tai cac truong dai hoc & Ha Noi - Thyc trang va giai
phap”. Pong gop moi cua nhom tac gia dua trén viéc
phan loai 4 nhém yéu t6 anh hudng téi chat lugng hoc
tap, thong qua cach tiép can 4 thanh t cua cong nghé
gdm K¥ thuét (T), Con nguoi (H), Thong tin (I) va T6
chure (0). Pong thoi, bai viét da xay dung va dé xuat mot
md hinh nghién ctru, c6 bd sung mot s6 bién quan sat dua
trén két qua phong van nhém chuyén gia va phong van
sinh vién. Trén co s& két qua diéu tra, khao sat dit liéu so
cép, nhom tac gia da danh gia mirc d6 anh hudng cua cac
yéu td tac dong téi chat lugng hoc tap va dé xuat giai
phap tuong ung.

2. Co s& ly thuyét vé dao tao trwc tuyén va do
lwéng chat lwong dao tao, hoc tap trwe tuyen
2.1. Khai niém vé dao tao truc tuyén

Cho dén nay, da c6 nhiéu quan diém khac nhau vé
thuat nglr dao tao truc tuyén.
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Theo Mirzayi va Sepahpanah (2021), dao tao truc
tuyén dugc hiéu 1a str dung cong nghé thong tin va truyén
thong dé mo rong hoat ddng gido duc phuc vu nguoi hoc
& moi lac, moi noi, cung cip mot giai phap toan dién
thong qua 4p dung cac cong nghé hién dai, chuyén dbi
phuong phap va méi trudng giang day, ddc trung bdi tinh
linh hoat va thich ung tich cuc trong diéu kién han ché vé
khoang cach xa hoi, hoc tap, giang day.

Dao tao tryc tuyén gém nhiéu hinh thirc khac nhau
nhu van ban, &m thanh, hinh dnh, may tinh,... va loai hinh
nay cho phép d& dang tiép can cac ndi dung hoc thuat,
trao d6i thong tin lién lac (Alajmi & cong sy, 2020).

Pao tao truc tuyén la mot phuong thirc hoc tap va
giang day hoan toan khac so v&i phuong thirc truyén
thdng. V6i phuong thirc ndy, ngudi hoc sir dung céc két
ndi mang, thong qua may vi tinh hoac di¢n thoai thong
minh c6 két ndi v6i may chu, noi ¢é sin nhitng bai giang,
tai liéu cin thiét phuc vu cho nhu céu hoc tap, trao ddi,
tim kiém tai lidu, tuong tic gitra nguoi hoc va ngudi
giang day ciing nhu bén cung cap dich vu truc tuyén.
2.2. Chat lwong va do lwong chat lwong hoc tap
cua ngwoi hoc
2.2.1. Chét lwong hoc tap

Theo cach hiéu thong thuong, chat lwong dao tao 1a
mtrc do kién thuc, k¥ nang va thai do0 ma ngudi hoc dat
duoc sau khi két thuc mot khoa hoc, bac hoc nao dé so
v&i cac chuin da duoc dé ra trong muc tiéu gido duc.

Trong linh vuc gido duc dao tao, chit luong voi dac
trung san pham 1a con ngudi lao dong, co thé hiéu 1a két
qué (dau ra) ciia qué trinh dao tao va dugc thé hién cy thé
& cac phém chét, gia tri nhan cach, va gia tri sirc lao dong
hay ning lyc hanh nghé ctia nguoi tot nghiép tuong tng
véi muc tiéu cua chuong trinh dao tao.

Tac gia Vi Xuan Tho (2013) da dua ra quan ni€ém
chét luong hoc tap cia ngudi hoc nhu sau: “Chat long
hoc tap cua nguoi hoc la téng hop cac kién thire, ky xdo,
ky ndang va thai dé dwoc hinh thanh va phat trién trong
qud trinh hoc tdp ren luyén o nha truong, dap ung voi
muc tiéu yéu cau dao tao va nhiém vu chirc trach sau khi
ra truong”.

Khai niém nay da chi ra nhitng dac trung co ban la:

- Mot 13, chét luong hoc tap 1a sy tich hop, téng hoa
clia cac yéu t, cac pham chat dugc hinh thanh va phat
trién trong qua trinh hoc tdp & nha truong, cac yéu to do
¢6 quan hé bién chung tac dong qua lai ché wdc, thic d?iy
nha trong mot chinh thé théng nhét tao nén gi tri chung
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cua hoat dong hoc tap. Bao gém su phong ph, mém déo,
linh hoat, sang tao vé noi dung, phuong phap, hinh thic
td chirc va dién bién cua tién trinh day hoc - gido duc.
Trong do, nhin manh cach day, cach hoc, su rén luyén
clia ngudi hoc va tb chirc co hiéu qua cac qua trinh dé
(Tho, 2013, 40-45).

- Hai 13, chét luong hoc tap phan anh nang luc nhén
thirc va cac pham chét ciia ngudi hoc so voi myc tidu yéu
ciu dao tao cta nha truong; n6 duoc biéu hién & muc
dich, dong co thai do hoc tap, mirc do nam kién thie, ki
x40, ki nang va trinh d6 van dung mot cach sang tao cac
kién thirc ki x4o, ki ning trong cac tinh hudng hoc tap va
hoan thién cac chuin muc, gia tri phém chét nhan cach
cua nguoi hoc sau khi ra truong (Tho, 2013, 40-45).

- Ba 13, chét luong hoc tap con dugc biéu hién & san
pham dao tao (dau ra). D6 1a sy phu hop cta san pham
dao tao v&i nhu cau cta xa hoi. Biéu hién cua sy phu hop
d6 1a muc dd thich Gng voi cong viéc va phat huy tac
dung cta nguodi hoc sau khi ra trudng. Céc co quan, don
vi, x4 hdi sir dung san phém dao tao 1a nguoi danh gia
chinh xac nhit vé chat lugong dao tao. Két qua dat dugc
cua qua trinh hoc tap chinh 1a sy bién ddi vé chit cua ddi
tuwong nguoi hoc, 1a gia tri gia tang trong gido duc va dao
tao, 1a mirc do kién thirc, k§ xao ky ning va cac phdm
chat nhan cach can thiét ma ngudi hoc dat dwoc sau khi
két thuc khoa hoc so véi cic chudn da duge dé ra trong
muc tiéu dao tao (Tho, 2013, 40-45).

- Bén 14, chét luong hoc tép la van dé téng hop dugc
tao nén tir chét luong cia tAt ca cac yéu td va diéu kién
lién quan dén d6i tugng nguoi hoc. Chét luong hoc tap
cua nguoi hoc duge xem xét trén cac mét co va co quan
hé chat ché voi qua trinh day hoc nhu: Chét luwong qua
trinh day hoc: Bao gdm sy phong phii, mém déo, linh
hoat, sang tao vé ndi dung, phuong phap, hinh thuc to
chtre va dién bién cua tién trinh day hoc. Trong d6, nhin
manh cach day va quan 1y t6 chirc co hiéu qua cac qua
trinh d6. Chét luong cua san phém day hoc: D¢ 1a sy phu
hop ctia san phdm dao tao v6i nhu cau cia x4 hoi va nha
trudng. Biéu hién cua su phu hop d6 1a mare do thich ung
v6i cdng viée va phat huy tac dung cua ngudi hoc sau khi
ra truong (Tho, 2013, 40-45).

2.2.2. Panh gi4d va do lwong chéat lwong hoc tap
cta nguwdi hoc

Auvinen va Peltonen (trich dan trong Dobre (2012),
chi ra rang chat lugng gido duc c6 thé duge xac dinh tir
ba quan diém: cong nghé, kinh té va su pham. Cac tiéu
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chuin chét lugng dugc lién két voi cu thé két qua trong
qué khtr. Piéu nay c6 nghia la chit lugng dugc danh gia
cac khoa hoc va qua trinh hoc dugc xac dinh dya trén Kkét
qué dau ra. Tuy nhién, cach tiép c4n nay da thay ddi trong
nhitng ndm gan day. Theo Bremer (2012), cdc phwong
phap tiép can theo dinh hudng qua trinh bat dau thinh
hanh. Diéu nay ¢ nghia 14 khong chi két qua dau ra cia
qua trinh, ma ca chat lugng ctia toan bd qua trinh déu phai
duoc dénh gia.

Nghién ctru vé van dé nay, tac gia Si Mui Sim va cac
cong su (2006) da dwa ra bo tiéu chi dé danh gia chat
luong hoc tap cua sinh vién tai cac truong dai hoc va cao
dang bao gdom: Ky nang tham gia va trao doi thong tin;
K¥ nang lam viéc nhom va hop tac; Kha nang tu duy -
suy luan; Kién thirc/k§ nang thu thap thong tin.

Trong khi d6, tic gia Nguyén Thi Hong Hanh
(2021), da d& xuét cac tiéu chi danh gia chat lugng hoc
tap truc tuyén cua sinh vién khong chi dya vao chét luong
cua tng dung cong nghé ma con dua vao céc tiéu chi nhu:
Mirc d6 hd trg clia giang vién; Sy hd trg ctia nha truong;
Chuong trinh dao tao; Két qua danh gia; Muc do tuong
tac gitra giang vién va sinh vién; Muc d tuong tac gitra
sinh vién véi sinh vién; Sy két ndi giita nha truong, giang
vién va sinh vién; Dich vu hd trg hoc tap; Thiét ké bai
giang; Sy hai long cuta sinh vién.

Nhin chung, mét trong nhiing yéu t6 quan trong hang
dAu v6i cac truong dai hoc 1a phai dam bao chét luong
gido duc va dao tao. Chét luong 13 mot thudt ngir co thé
dugc tiép can theo nhiéu goc do khac nhau, ddi v6i chit
lwong hoat dong hoc tép ciia nguoi hoc, chét lwong khong
chi phan anh & két qua dau ra (kién thirc, phdm chat, k¥
nang, thai d0) ma ngudi hoc dat dugc ma con dugce danh
gia thong qua qué trinh hoc tap cua ngudi hoc. Trong
cong nghé¢ dao tao va hoc tap truc myén, doi hoi su phai
trién khai va phdi hop dong bo cac thanh phan cong nghé
nhu K§ thuat, con ngudi, thong tin va to chirc. Nhimng yéu
t nay s& co nhing tac dong truc tiép dén chat luong dao
tao noi chung va chét luong hoc tap ndi riéng. Dya trén
két qua nghién ctru dinh tinh, trong nghién ciru nay, chat
lwong hoat dong hoc tdp cua nguoi hoc duge xac dinh
trén cac ti€u chi do luong nhu: Mirc d6 dat dugc cac yéu
ciu lién quan dén chuin ddu ra ctia hoc phan/mén
hoc/chuong trinh nhu kién thuec, k¥ nang, thai d9; nang
luc hoc tap tich cuc, chu dong; Muc do sén sang tham gia
hoc tép truc tuyén trong twong lai; Sy twong tac gitra Nha
trudong, giang vién va sinh vién trong moéi trudng truc

myén; Két qua hoc tap mong doi va muc tiéu ciia ca nhan;
Kha néng tép trung trong qua trinh hoc; Tang cuong cac
k¥ niang mém trong moi trudng tryc tuyén. Viée do ludng
chét lwong dao tao noi chung va chét luong hoat dong hoc
tap clia ngudi hoc noéi riéng 1a yéu t then chdt dé nang
cao chét lugng cua cic truong trong dao tao va hoc tap
truc tuyén.

3. Phwong phap nghién ctru

Nghién ctu nay dugc thyc hién trén co so Kkét hop
cac phuong phap nghién ctru dinh tinh va nghién ctu
dinh lugng.

- Nghién ciru dinh tinh: Trén co so tong quan
nghién ctru ¢6 trude va sir dung phuong phap phong van
sdu véi 05 giang vién dén tir cac truong dai hoc da c6
kinh nghiém trong giang day truc tuyén ciing nhu phong
vén nhém véi 05 sinh vién da tham gia cac 16p hoc giang
day tryc tuyén, nhom tac gia da xdy dung mo hinh
nghién ctru va thang do ludng vé chat luong hoc tap truc
tuyén ctia nguoi hoc va cac yéu td tac dong. Cac cude
phong van duoc tién hanh theo hinh thic online théng
qua cac phan mém giang day tryc tuyén nhu Trans,
zoom trong thang 12/2021.

- Nghién ciru dinh lwong: Dé tai sit dung phwong
phap diéu tra khao sat dé thu thap dir liéu so cdp: Khao
sat dugc thuc hién trong thang 01/2022 théng qua hinh
thirc guri link cau hoi khao sat dugc thiét ké google form
dén ngudi hoc 1 sinh vién ciia mét sb trudng dai hoc trén
dia ban Ha N6i. Mau khao sat dugc 1iy theo phuong phap
léy mAu thun tién véi ¢& mau 1a 531. Sau khi tién hanh
nhap s6 liéu va sang loc phiéu diéu tra thi két qua c6 527
két qua hop 1¢ va diing v6i muc dich khao sat.

Nghién ciru di tién hanh khao sat va lay y kién ciia
sinh vién tai 10 truong dai hoc bao gém cac truong: Pai
hoc Thuong Mai (152 sinh vién), Pai hoc Kinh té Qudc
Dén (45 sinh vién), Pai hoc Kinh té - DHQGHN (55 sinh
vién), Hoc vién Tai chinh (39 sinh vién), Hoc vién Ngan
hang (05 sinh vién), Pai hoc Dan 14p Phuong Dong (39
sinh vién), Pai hoc Cong ngh¢ Dong A-HaNoi (121 sinh
vién), Pai hoc Thanh D6 (17 sinh vién), Pai hoc Ngoai
Thuong (17 sinh vién) va Pai hoc Thang Long (35 sinh
vién). Cac sinh vién tham gia khdo sat la sinh vién ndm
thtr nhét, hai, ba va tu, gém 25,6% sinh vién nam va
74,4% sinh vién nit.
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Bing 1. Thong ké mé ta mau nghién civu (theo truong)

STT Truwong S6 lwong Ty trong
1. Pai hoc Thuong Mai 152 28,8%
2. | Pai hoc Kinh té Qudc dan 45 8,5%
3. | Pai hoc Kinh té - PHQGHN 55 10,4%
4. Hoc vién Tai chinh 39 7,4%
5. Hoc vién Ngéan hang 05 0,9%
6. Pai hoc Ngoai thuong 19 3,6%
7. Pai hoc dan 1ap Phuong Bong 39 7,4%
8. Dai hoc Cong nghé Pong A — Ha Noi 121 23,0%
9. Pai hoc Thanh b6 17 3,2%
10. | bai hoc Thang Long 35 6,6%

Tong s6 527 100%

Dua trén két qua xtr 1y s liéu khao sat qua phan mém
SPSS version 26.0, cac tac gia sang loc cac bién quan sat,
xéc dinh thanh phan, gia tri, do tin cdy cta thang do; kiém
dinh mo hinh va cac gia thuyét nghién ctru. Viéc kiém
dinh thang do cting véi 1y thuyét dé ra bang hé sé tin cay
Cronbach Alpha va phan tich nhan t kham pha EFA;
phan tich trong quan, hdi quy. Ngoai ra, dé tai sir dung
cac thong ké toan hoc nham thu thap va xir 1y s6 liéu trong
qua trinh nghién cuu.

4. Thyc trang cac yéu té6 anh hwéng dén chat
lwong hoc tap trwc tuyén cuaa sinh vién tai cac
trwong dai hoc & Ha Noi

(Nguon: Két qua thong ké dir liéu khdo sdt)

4.1. Dé xuat mé hinh nghién ciru va thang do

Dé dé xuat mo hinh nghién ctru, cac tac gia di sur
dung phuong phap nghién ctru dinh tinh. Sau khi dé xuét
mo hinh nghién ctru, trén co s¢ tong quan cac cong trinh
nghién ctru trong va ngoai nudc c6 lién quan nham xéac
dinh céc co s 1y thuyét lién quan dén chit lugng hoc tap
truc tuyén, danh gia va do luong chit luong hoc tap cia
ngudi hoc, cic tac gia dé xuat thang do so bd cac nhén t6
doc 1ap va nhan 1) phu thudc cia Umo hinh nghién ctru.

Két qua sau khi tién hanh thao luan nhom véi cac
giang vién va phong van nguoi hoc, thang do ciia mé hinh
nghién ciru d& xuét bao gdm 1 bién phy thudc va 4 bién
ddc lap voi cac chi s6 dugc hiéu chinh nhu sau:

Bing 2. Thang do cdc bién quan sdt trong mé hinh nghién ciru sau hiéu chinh

Thang do chit lwgng hoc tap Ngudén TK
Q1 | Hoc tap truc tuyén dam bao cung cap cho t6i day du kién thirc theo yéu cau cia mén | Si Mui Sim va cdc
hoc/chuong trinh hoc. cong sw (2006)

cua mon hoc/chuong trinh hoc.

Q2 | Hoc tép truc tuyén dam bao cung cip va rén luyén cic k¥ ning cho toi theo yéu cau

Nguyén Thi Hong
Hanh (2021)

thong tin, k¥ ning giai quyét van dé,...).

Q3 | Hoc tap truc tuyén gitp toi ting cudng cc k¥ ning mém trong moi trudng tryc tuyén
(ky ning CNTT, ky ning tuong tac, k¥ ning tu hoc tur nghién ctru, ky ning tim kiém

Thao ludn nhom GV

Q4 | Hoc tap truc tuyén gitp toi tdng cudng nang luc hoc tap tich cye, chu dong. .

vién trong moi trudng tryc tuyen.

Q5 | Hoc tap truc tuyén gitip ting cuong sy tuong tac giita Nha trudng, giang vién va sinh

cua ca nhan.

Q6 | Hoc tap tryc tuyén dam bao cho t6i dat duoc két qua hoc tap mong dgi va muyc tiéu

Q7 | Hoc tép truc tuyén gitip toi tap trung trong qua trinh hoc va tiép thu bai dé hon.

Q8 | Toi sin sang tham gia cac chuong trinh, hoat dong hoc tap truc tuyén trong twong lai.
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Thang do chit lwgng hoc tap Nguﬁn TK
Thang do thanh phin k¥ thuit (Techniware) Nguon TK
Q9 | Ha ting mang va dudng truyén internet on dinh (Wifi, 3G, 4G, 5G, cap quang) trong | Neuyén Lé Hoang
qué trinh t6 chire giang day truc tuyén. Thuy T6 Quyén
Q10 | Phan mém sur dung trong giang day truc tuyén o tbe do truy cdp nhanh va on dinh, | (2021)
dugc nang cép va cai thién vé mit k¥ thuat theo thoi gian dé dép ung ngay cang tét | Dang Hdai Dding
hon nhu ciu giang day va hoc tap truc myén. (2021)
Q11 | Giao dién va tinh ning ctia phan mém sir dung trong giang day truc tuyén duoc thiét | Vi Hitu Pirc & cdc
ké thuén tién, dap Gmg nhu cau hoc tap truc tuyén cua ngudi hoc. cs (2021)
Q12 | Trang thiét bi phuc vu hoc tap truc tuyén cta ngudi hoc day di, sin co (may tinh dé | Fadi (2016)
ban, may tinh xach tay, may tinh bang, dién thoai,...). Aprico, Bacao va
Q13 | Cac cong cu cung cap va hd tro hoc liéu (thu vién so, tai liéu sd) day du va sin c6. | Oliveira (2016)
Q14 | Céng cu truyén thong, hd trg chia sé va tuong tac trong giang day truc tuyén (website, | 7/ hdo lugn nhom GV
zalo, facebook, email, google classroom,...), cac dién dan — forum, chat,... dﬁy duva
san co.

Thang do thanh phin con ngwdi (Humanware) Nguon TK
Q15 | Giang vién co phuong phap giang day (xdy dung noi dung bai giang, thiét ké slide, | Phan  Thi  Ngoc
phong cach giang day, k¥ nang truyén dat,k¥ ning giao tiép, twong tac voi ngudi hoe, | Thanh (2021)

lién hé, van dung kién thirc thyc té...) phu hop, thu hut trong hoc tap truc tuyén. Ping Hdai  Ddng
Q16 | Céc hoat dong t6 chirc 16p hoc, to chirc giang day truc tuyén duogc giang vién thiét ké | (2021)

va thuc hién mot cach phu hgp ddm bao ding quy dinh (quan ly 16p hoc, ra vao 16p, Nguyén Lé Hoang

nghi gii lao diing gio, ...) . Thuy T6  Quyén
Q17 | Hoat dong kiém tra va danh gia trong giang day truc tuyén dugc giang vién thyc hién | (2021)

mdt cach phu hop, minh bach va chinh xéac. Vi Hitu Puc & cac
Q18 | Giang vién co thai do tich cuc, luon sin sang hd tro, quan tam, giup d& nguoi hoc | ¢s (2021)]

trong qua trinh giang day truc tuyén (giai dap thic mac, cung cap tai liéu, huéng dan | Gros (2016)

tu hoc, hudng dan thao luan, khuyén khich viéc tw hoc, sang tao trong hoc tap...). Crompton va Burke
Q19 | Doi ngii chuyén vién (ky thuat vien CNTT, quan Iy do tao, khao thi, tai chinh, cong tac | (2018)

sinh vién, ¢6 van hoc tap..) cia Nha trudng ludn h trg nhiét tinh va giai dép cac thac mac | Thao lugn nhom GV

phét sinh cho nguoi hoc kip thdi trong qué trinh 6 chirc giang day truc tuyén.
Q20 | Khi c6 su cb phat sinh trong day va hoc truc tuyén, t6i dugc doi ngii ky thuat vién hd

tro kip thoi.
Q21 | Tbi c6 k¥ ning co ban vé CNTT (st dung thiét bi, phin mém, tim kiém, danh gia, sir

dung thoéng tin trong mdi trudng 6 hoa, khic phuc su cé,...) dé dap ung viéc hoc

truc tuyén.
Q22 | Téi c6 thai d6 tich cuc trong hoc tép truc tuyén (chu ddng, tap trung, nghiém tac, tu

giac trong gid hoc, tich cuc tham gia twong tac, thao luan nhom,...) .
Thang do thanh phén thong tin (Inforware) Nguon TK
Q23 | Tbi duogc cung cap thong tin day di, cap nhat vé ké hoach hoc tap, thoi khoa biéu, | Nguyén Lé Hodng

céc quy dinh cta truong trong qua trinh t6 chirc giang day truc tuyén. Thuy T6 Quyén
Q24 | Toi dé dang tiép can, truy cap cac tai liéu hoc tap truc tuyén trén hé thong ctua Nha | (2021)

trudng. Nguyén Thi Hong
Q25 | Cac hoc liéu (bai giang, gido trinh, tai liéu tham khdo,...) phuc vu cho hoc tap truc | Hanh (2021)

tuyén dugc Nha truong, giang vién gidi thiéu, cung cap hodc hudng dan tim kiém la
déy du, dap ung cho viéc hoc truc tuyén.

Dang Hai
(2021)

Dang
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Thang do chat lrgng hoc tap

Ngudn TK

Q26

T6i dugc trg gitip, cung cap thong tin ki thuat khi nha truong to chire giang day truc
tuyén (hudng dan sir dung phan mém, hudng dan khic phuc su cd).

Q27

Céc thong tin, phan hdi clia nguoi hoc vé qua trinh giang day truc tuyén ludn dugc
Nha truong, giang vién tiép nhan va giai quyét kip thoi.

Q28

Tiéu chi va két qua kiém tra, danh gia trong qua trinh day hoc truc tuyén duoc phod
bién minh bach, rd rang.

Thao ludn nhom GV

Thang

do thanh ph?m t6 chirc (Organware)

Ngudn TK

Q29

Nha truong da ban hanh céc chinh sach phit hop va kip thoi trong t6 chirc giang day,
dao tao truc tuyén (chinh sach vé hoc phi, ddo tao, khao thi, va cac chinh sach hd trg
khac, ...).

Q30

Nbi dung chuong trinh dao tao va thoi khoa biéu trong giang day, hoc tap truc tuyén
duoc thiét ké linh hoat, phu hop, co6 su thau hiéu nhu ciu cta nguoi hoc.

Q31 | Viéc to chirc va trién khai viéc giang day, hoc tap truc myén (quan ly thoi khoa biéu,
mé 16p, dang ky 16p, quan 1y 16p hoc, cong tac khao thi...) phu hop va dam bao su
ddng bo (co sy phdi hop giita cac bd phan trong Nha trudng).

Q32 | Nha truong c6 thuc hién viéc khao sat, theo doi, danh gia hoat dong t6 chirc va thuc
hién giang day truc tuyén tir phia nguoi hoc dé cai tién phu hop.

Q33 | Nha truong ludn cép nhét cac xu thé cong nghé va ung dung trong giang day truc

tuyén, cai tién chinh sach, phuong thirc to chirc, phwong phap dao tao truc tuyén dé
dap tng ngay cang tot hon nhu cau cta nguoi hoc theo thoi gian.

Mac Thi Hdi Yén &
Phan Phwong Nam
(2017); Phan Thi
Mai Quyén (2020);
Bui Thi Nga (2017);
Nguyén Lé Hoang

Thuy T6 Quyén
(2021); Vi Hitu
Puc & cs; Trinh

Hoai Son (2017);
Nguyén Tin Quy
(2017); Tran Van
Thudn (2017),;
Entisar & cs (2021)
Thao ludn nhom GV

Tir két qua nghién ciru trén, nhdm xac dinh céc
nguyén nhan (yéu t5) anh huong dén chat lugng hoc tap
truc tuyén cua nguoi hoc, nhém tac gia dé xuét mot mo

sau:

hinh nghién ctru 1y thuyét dudi goc do tiép can clia nguoi

Thanh phin ky thuit (Techniware) ciia

~N

CNDTTT

\Hl

VAN

Thanh phén con ngudi (Humanware)

e T

cua CN DTTT

Thanh phin théng tin (Infoware) ciia

CN PTTT

|
{
{

Thanh phin t6 chirc (Orgaware) ciia

CNDTTT
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Chit lwong hoc tip
cia ngudi hoc

hoc duya trén co s 1y thuyét vé cac thanh phan ham chira
trong cong nghé - T, H, I, O. M6 hinh dugc dé xuét nhu

Hinh 1. M6 hinh nghién cieu: “Téc dong ciia cac thanh phan trong dao tao triec tuyén dén chdt hrong

hoat dong hoc tdp cua nguwoi hoc”

(Nguon: Dé xuat cua cac tac gia)
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4.2. Két qua kiém dinh do tin cay cua thang do

Nghién cru cua nhém tac gia st dung mo hinh
nghién ctru va cac thang do dé xuit nhu co so 1y thuyét
da trinh bay, cu thé la:

-Thang do “Chét lugng hoat dong hoc tap ctia ngudi
hoc trong BTTT”

-Thang do “Thanh phan Ky thuat ciia cong nghé
giang day trong DPTTT”

-Thang do “Thanh phan Con ngudi ciia cong nghé
giang day trong DPTTT”

-Thang do “Thanh phan Thong tin ciia cong nghé
giang day trong DPTTT”

-Thang do “Thanh phin Té chirc ciia cong nghé
giang day trong DTTT”.

Bing 3. Tong hop két qua Cronbach Alpha

STT Thang do H¢ s6
Cronbach

Alpha

1 Thanh phan “T6 chuc” 0,901

2 Thanh phan “Théng tin” 0,887

3 Thanh phan “Con ngudi” 0,898

4 | Thanh phan “Ky thuat” 0,854

(Nguon: nghién ciru ciia cdc tdc gid)

Qua bang dir liéu trén, c6 thé thiy hé sé Cronbach
Alpha cua tAt ca cac thang do déu dat>0,6; Ngoai ra, cac
bién quan sét trong tit ca cac thang do déu c6 hé sé twong
quan bién téng > 0.3. Diéu d6 cho phép khang dinh rang
thang do nay c¢6 do tin cy tot, mirc do nhit quan cua cac
bién quan sat trong mot thang do 14 cao.

4.3. Két qua phan tich nhan té6 kham pha EFA

Phan tich EFA cho bién dgc lip:

Hé s6 KMO = 0.960 théa man diéu kién 0.5 <
KMO < 1 nén Phan tich nhan t6 thich hop véi dir lidu
nghién ctru. Kiém dinh Barlett c6 Chi — square 8936.525,
df =300 nén p (chi-square, df) = 0.000 < 0.05. Pong thoi,
do luong sy twong thich cia dir lidu (MSA) véi tat ca gia
trj trén duong chéo déu 16n hon 0.5 nén khang dinh dir
lidu 1a thich hop dé phan tich nhan to.

Két qua cho thay véi 25 bién quan sat clia cac bién
doc 1ap khi dua vao phan tich dugc chia nhém thanh 4
nhom. Gia tri tong phwong sai trich = 65.190> 50%: dat
yéu cau; khi d6 co thé néi ring cac nhan td nay giai thich
65.190% bién thién cua dit liéu. Gia tri hé sb Eigenvalues

clia cac nhan t6 16n hon 1 va trich dugc 4 nhan t6 mang
¥ nghia tom tat thong tin t6t nht.

Két qua phan tich ma trdn xoay cho thiy 25 bién
quan sat cua cac bién doc 1ap hoi ty tai 4 nhom nhéan td,
do sb lugng mau nghién ctru 16n (trén 500) nén nhom
nghién ctru st dung hé s6 tai nhan t6 chip nhan & mirc
trén 0.3.

Bing 4. Tong hop két qua kiém dinh KMO and Bartlett
va tong phwong sai trich cho cdc nhén té

S6 Hé s6
Tong nhan tai
Nhin t6 Ko | B “S'i"gle“ phwong | t6 | nhin
i sai trich trich | tonhé
rit nhit
Cacbiéndéc lap | 0.960 | 0.000 65.190 4 0.304
Biénphuthuéc | 0.920 | 0.000 59.752 1 0.714

(Nguon: Két qua phan tich dir liéu khdo sdt)
Bdng 5. Ma tran xoay cdc nhan 16 thudc bién déc
ldp trong mé hinh nghién ciru

MA Thanh phin
HOA | Con ngwoi cia
NHAN | CN giing day

TO trong DTTT

Thanh phin | Thanhphin | Thanh phin
k¥ thudt cia | Thong tin cia Té chikc ciia
CN giang day | CN giang day
trong PTTT | trong PTTT

CN giang
day trong
PTTT

Q9 684
Q10 709
Qll 673
QL2 738
Q13 530
QU 571
Q15 512
Q16 476
Q7 443
QI8 430
Q19 2
Q20 754
Q1 434

22 444
Q23 47
Q4 k77
Q25 438
Q26 580
Q7 494
Qs 304
Q9 597
Q30 693
Q31 735
Q32 674
Q3 643

(Nguon: Két qua phan tich dir liéu khdo sat)
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Phan tich EFA cho bién phu thuéc:
Hé s6 KMO =0.920> 0.5, sig Barlett’s Test = 0.000
<0.05, nhu vay phan tich nhan t6 1a phu hop.

Két qua phan tich cho thiy c6 mot nhan t6 dugc trich
tai eigenvalue bang 4.780 > 1. Téng phuong sai trich =
59,752%. Nhan t6 niy gidi thich dugc 59.752% bién
thién di liéu ciia céc bién quan sat tham gia vao EFA.

Bdng 6. H¢ $6 tdi cde nhén t6 thuéc bién phu thudc
trong mo hinh nghién ciru

M3 héa nhan t6 H¢é s tai nhan to
Q1 814
Q2 799
Q3 714
Q4 .760
Q5 735
Q6 788
Q7 .808
Q8 759

(Nguon: Két qua phan tich dit liéu khdo sdt)

Két qua phan tich EFA cac nhan té quan st ctia bién
phu thudce chi trich dugec mot nhan tb duy nhét tir cac bién
quan sat dua vao, hé sb tai nhan t6 déu trén 0.3 nghia la

thang do bién phy thuéc di dam bao dugc tinh don
hudng, cac bién quan sat cua bién phu thudc hoi tu.
4.4. Két qua danh gia thwe trang cac yéu té anh
hwéng téi chat lwong hoc tap trwe tuyén cua
sinh vién tai cac trwwong dai hoc & Ha Noi
4.4.1. Két qua déanh gia diém trung binh cédc
nhéan té

Két qua nghién ciru cho thay, nguoi hoc dénh gia kha
cao ca bon thanh t6 gdm T chirc, Thong tin, Con ngudi
va K¥ thuat (do diém trung binh cac tiéu chi déu > 3,5
diém). Trong do, hai nhém yéu té dugc sinh vién dénh gia
cao nhét 1a “T6 chirc” va “Théng tin”. Nguoc lai, yéu tb
“K¥ thuat” dwoc sinh vién danh gia thap nhat do ngudi hoc
gap nhiéu kho khan gdy can tro chét luong hoc tap truc
tuyén do hé thong co s& ha tang phuc vu dao tao truc tuyén.

Bing 7. Két qua danh gid diém trung binh cdc nhan to

STT Yéu t6 Piém trung binh
1 T chirc 3,88
2 Thong tin 3,88
3 Con nguoi 3,83
4 K¥ thuat 3,66

(Nguon: nghién civu ciia nhém tac gia)

Bing 8. Két quad phan tich tirong quan

Correlations
meanCL meanKT meanCN meanTT meanTC
meanCL Pearson Correlation 1 .636™ .641* .554* 579
Sig. (2-tailed) 1000 1000 1000 1000
IN 527 527 527 527 527
meanK T Pearson Correlation 1 17 .674™ .654™
Sig. (2-tailed) .000 .000 .000 .000
IN 527 527 527 527 527
meanCN Pearson Correlation 641" 1 797 .780™
Sig. (2-tailed) .000 .000 .000 .000
IN 527 527 527 527 527
meanTT Pearson Correlation 554" 1 811
Sig. (2-tailed) .000 .000 .000 .000
N 527 527 527 527 527
meanTC Pearson Correlation 811 1
Sig. (2-tailed) 1000 1000 1000 1000
IN 527 527 527 527 527
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Bing 9. M6 hinh hoi quy da bién

. R binh phuw Thay d6i R | Thay doi mir
Hang so R R binh phwong 11} P 7u(mg . ay cot a’y 01~muc
hi¢u chinh binh phuong y nghia
1 .6942 741 677 481 .000

(Nguon: Két qua phan tich dir liéu khdo sdt)

Bing 10. Két qua kiém dinh dé phit hop ciia mé hinh - ANOVA

N P Tong binh Trung binh .
Hang so phi(rng Df binh pghu'()'ng F Sig.
Regression 145.241 4 36.310 121.073 .000°

1 [Residual 156.550 522 .300
Total 301.791 526
(Nguon: Két qua phan tich dir liéu khdo sdt)
Bing 11. Két qua phan tich hoi quy
H¢é s0 Beta chwa chuan | Hé s6 Beta
Hing s6 hoa chuin héa t Sig.
B Std. Error Beta

(Constant) 244 155 1.578 15

meanKT 392 .053 347 7.388 .000

1 meanCN 387 072 324 5.398 .000

meanTT .061 .070 .054 .879 .001

meanTC 155 .064 143 2.434 .000

4.4.2. Két qua phan tich twong quan

Két qua nghién ctru cho thay gia tri sig. (2-tailed)
<0.05, chimng to hé s6 twong quan r ¢6 ¥ nghia thong ké.
Két qua hé sb trong quan cho thay, tit ca bon bién doc
lap gdm K§ thuat, Con ngudi, Thong tin va T6 chirc déu
¢6 twong quan véi bién phu thudc 1a Chét lugng hoc tap.
4.4.3. Kiém dinh mé hinh héi quy

Kiém dinh d¢ phu hop cua mé hinh

Tri s6 R ¢6 gia tri = 0.694 cho thdy mdi quan hé giita
c4c bién trong md hinh c6 mdi twong quan chit ché. Bao
céo két qua hdi quy cua mé hinh cho thdy gia tri R? (R
Square) = 0.741, diéu nay néi 1én do thich hop ciia md
hinh 1a 74,10% hay noi cach khac 1a 74,10% su bién thién
ctia bién “Chat lugng hoc tap truc tuyén” dugc giai thich
boi 4 thanh phin bao gém cic yéu t6 “Con ngudi”,
“Thong tin”, “K¥ thuat” va “Td chirc”. Gia tri R diéu
chinh (Adjusted R Square) phan &nh chinh xac hon su
phti hop ctia mé hinh d6i vai tong thé, ta co gia tri R diéu
chinh =0.677 (hay 67.7%) va mtrc y nghia = 0.000 <0.05

(Nguon: Két qua phan tich dir liéu khdo sdt)

¢6 nghia ton tai mo hinh hdi quy tuyén tinh gitta Chét
luong hoc tap truc tuyén va 4 thanh ph?m néu trén.

Kiém dinh F sir dung trong bang phan tich phuong
sai 1a mot phép kiém dinh gia thuyét vé do phu hop cia
mo hinh hdi quy tuyén tinh tong thé. Tir bang két qua
ANOVA cho thiy vi F = 121.073 va p(F)= 0.000 < 0.05
nén co thé khé“ing dinh ton tai mbi quan h¢ gitra cac bién
meanTT (Thong tin), meanKT (K¥ thuat), meanCN (Con
nguoi) va meanTC (T6 chic) voi meanCL (Chat lugng
hoc tap truc tuyén).

Kiém dinh mé hinh hoi quy

Vi két qua phan tich tai bang Coefficients, tat ca cc
gia tri Sig. = p(t) twong tng véi cac bién KT (K§ thuat),
CN (Con ngudi), TT (Thong tin), TC (T4 chirc) lan luot
14 0.000, 0.000, 0.001 va 0.000 déu nho hon 0.05. Do dé
¢6 thé noi rang tat ca cac bién doc 1ap déu co tac dong
dén chit luong hoc tap truc myén. TAt ca cac thanh phén
déu c6 y nghia trong mé hinh va tac dong cung chidu dén
chat luong hoc tap truc tuyén, do cac hé sb hdi quy déu
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mang d4u duong. Gié tri hdi quy chuén cta cac bién doc
lap trong md hinh c6 gia tri bio cdo lan lugt 1a: Yéu td
“K¥ thuat” 1a 0.347; Yéu t6 “Con ngudi” 1a 0.324; Yéu
t6 “Thong tin” 14 0.054; va Yéu t6 “Té chuc” 1a 0.143.

Qua két qua phan tich ta c6 phuong trinh hdi quy da
chuan héa nhu sau:

CLi=0.347 KTi + 0.324 CNi + 0.054 TTi + 0.143

TCi+ &

Mo hinh cho théy cac thanh phén cua dao tao truc
tuyén bao gdom: Thanh phan k§y thuét, thanh phan con
ngudi, thanh phan thong tin, thanh phan t6 chirc déu anh
hudng thuan chiéu dén chét lwong hoc tap truc tuyén cua
nguoi hoc (0 do tin cay 95%). Mo hinh trén cling giai
thich 74.10% sy thay ddi cua bién “Chat lwong hoc tép
tryc tuyén” 1a do cac bién doc 1ap tuong tmg véi bdn
thanh phz‘?m trong dao tao truc tuyén trong mo hinh tao ra,
con lai 25,90% bién thién duge giai thich boi cac bién
khac nam ngoai mé hinh nghién ciru.

Thanh phan “K¥ thuat” ¢ muc anh huong 16n nhat
(34.70%) dén Chat lugng hoc tap tryc tuyén; Thanh phan
“Con ngudi” ¢6 mirc tac dong 16n thir hai (32.40%) dén
Chét lugng hoc tap truc tuyén; Hai thanh phﬁn con lai cé
muc tac dong it hon dén chét luvong hoat dong hoc tap
truc tuyén cua nguoi hoc, lan luot 14 thanh ph?m “t4 chirc”
(14,3%) va thanh phan “thong tin” véi mic tac dong
5.4% dén Chat luong hoat dong hoc tap cua ngudi hoc
trong dao tao tryc tuyén.

4.5. Cac giai phap nham nang cao chat lwong
hoc tap trwc tuyéen cua sinh vién tai cac trwéong
dai hoc & Ha Noi

4.5.1. Nghién ctru dau tw, nang cap va hoan
thién hé thong ky thuat phuc vu cho giang day,
dao tao trwec tuyén (Thanh phan Ky thuét)

Két qua nghién ciru da chi ra, yéu t6 k¥ thuat 1a yéu
t6 quan trong hang dau dén chit lugng hoc tap ctia nguoi
hoc. Thong thuong, mot hé théng k¥ thuat phuc vu cho
hoat dong ddo tao tryc tuyén thudng bao gdm: Ha tang
truyén thong va mang, Ha ting phin mém va Ha tang
truyén tai thong tin. Cac phan mém sir dung hién nay
cling nhu viéc van hanh hé théng phu thudc hoan toan
vao cac nha cung cung cap va doi tac lién két bén ngoai.
Céc trudng can chu trong viéc cung cap va nang cao chat
lwong dich vu hé tro ddo tao trong cac chuong trinh dao
tao tryc tuyén. Tuy nhién, cong tac hd trg, giai quyét cac
van d& xay ra trong qué trinh hoc can dugc giai quyét
nhanh chéng, kip thoi hon, dong thoi, nha truong can
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nang cao trinh d6 nghiép vu cho bd phan dam nhan cong
tac hd trg, dic biét 1a vé hd tro ki thut. Bén canh do, nha
cung cép dich vy ciing can thudng xuyén bao tri, cai thién
hé théng van hanh va quan li dé dam bao dich vu duoc
cung cip véi chat luong tot.

Dé nang cdp ha ting truyén thong va mang, cic
truong ¢ thé hudng tdi cac phuong an dich vy dam may
clia cac cong ty vién thong dé thay thé cho céc thiét bi va
phan mém truyén tai ndi dung don thudn.

Ngoai ra, trong cac chuong trinh dao tao truyc tuyén,

cac truong can chu dong hudng t6i xay dung cic phan
mém xdy dyng ndi dung hoc tap trén nén tang mi ngudn
mo dé cung cép cho nguoi hoc dudi dang cai dat hoac
dich vy ¢dm may. Nha truong can huéng din cac bo mon
va giang vién thiét ké hé thong thu hinh, bién tap hoc liéu
sO phtt hop véi muc tiéu va ndi dung giang day truc tuyén.
Giang vién co thé giam tai cac ndi dung giang day mang
tinh cht 1y thuyét thong qua cung cp trude cho ngudi
hoc cac bai giang dudi dang video (mot video bai gidng
¢6 thé ap dung cho nhiéu 16p hoc khac nhau).
4.5.2. Phat trién doi ngd giang vién va tich cwc
chuyén déi phwong phdp gidng day, hoc tap dap
trng nhu cau cua dao tao trwc tuyén (Thanh
phan Con nguoi)

Trudce hét, cac trudng can xdy dung tiéu chuan, ning
luc ciia giang vién tham gia gidng day, dao tao truc tuyén,
xac dinh cac kién thirc, k§ ning va thai do can c6 cua
giang vién. Nha trudng ciing can cd cac chinh sich
khuyén khich, hd trg pht hop va kip thoi véi doi ngii
giang vién tham gia cac hoat dong giang day, dao tao truc
tuyén. Chang han: Xay dung cac chuong trinh vé dao tao
giang vién; ho trg cho giang vién di hoc cac khoa ddo tao
chuyén sau lién quan dén k¥ ning, phuong phép trong
giang day, ddo tao truc tuyén; Phat trién cic cong thong
tin phuc vu dio tao giang vién, T chirc cac hoi thao tap
huén, tao dién dan chia s¢ kinh nghiém trong giing day
truc tuyén; dac biét, trong dai han dé hudng téi quan ly
va hd tro chuyén siu vé dao tao truc tuyén, cac truong
can huéng toi cac trung tdm hay bo phan chirc ning
chuyén biét chuyén nghién ctru, quan 1y, t6 chirc thyuc
hién va huéng dan giang vién va nguoi hoc vé phuong
phép giang day, hoc tap truc tuyén hiéu qua.

Hoat dong giang day, hoc tap trong dao tao truc
tuyén doi hoi ca tir phia giang vién va ngudi hoc va c6 su
cha dong, tich cuc trong viée thay dbi y thuc, thai do va
phuong phap giang day, hoc tap phii hop. Mot mat, dé
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gitp nang cao y thuc, thai d§ cling nhu tang cudng rén
luyén céac k¥ nang phu hop cho ngudi hoc trong hoc tap
tryc tuyén, nha truong, b mén va cac giang vién phai
nghién ciru, thiét cac phuong an, ndi dung va phuong
phap giang day phil hop, dam bao cung cép cac kién thirc
va k¥ ning can thiét cho nguoi hoc trong hoc tap tryc
tuyén nhung ciing can tao ra sy thu hut, tip trung cho
ngudi hoc. Giang vién can xay dung cac kich ban cho bai
giang phi hop va linh hoat cho tirmg hoc phan. Trong dé
bao gdm cac kich ban vé noi dung giang day, noi dung
tuong tdc, am thanh, hinh anh, dan dung video, xay
dung bai kiém tra ddnh gia dang tric nghiém, bai kiém
tra dang ty luan, cac bai tap van dung thyc hanh theo
nhom va ca nhan phu hop cho ting giai doan va noi
dung cua bai giang.

Déi voi ngudi hoc khi tham gia vao cac chuong trinh
va ndi dung hoc tap truc tuyén cling can chu dong, thich
ung va trang bi cac k¥ nang, phuong phap hoc tap phu hop
trong moi truong hoc tap truc tuyén.

4.5.3. Tang cwong sw quan ly chat ché caa Nf’ré
trong trong gjéng day va dao tao trwc tuyén
(Thanh phan Té chirc)

V& mit t6 chirc, dé thuc hién tdt cong tdc dam bao
chét luong cho dao tao truc tuyén, céc co s& dao tao cin
xdy dung cac tiéu chi, cong cu va co ché chinh sach dé
dam bao chat luwong cho hoat dong dao tao truc tuyén.
Day chinh diéu kién tién quyét dé nang cao chét lugng
dao tao. Cac truong can chi dao, xdy dung ban hanh ciing
nhu tiép tuc hoan thién cac Quy dinh, quy ché phu hop
v6i bdi canh T6 chire day va hoc tryc tuyén ciing nhu Quy
dinh Huéng dan t6 chiic danh gia hoc phan theo hinh thirc
truc myén tai mot cach phu hop, trén co s& cac quy dinh
va vin ban huéng dan ciia BO GD&DT nhung dong thoi
cling can dam bao phu hop véi tinh hinh trién khai thyc
té va cac diéu kién ngudn lyc cia timg truong.

Nhiam dam bao tién do gidng day va chét lugng diao
tao, Nha truong ting cudng cong tic quan ly, kiém tra,
giam sat viéc to chirc day va hoc; tich cuc ldy ¥ kién phai
hoi clia giang vién, ngudi hoc dé kip thoi ¢6 nhiing diéu
chinh phi hop trong qua trinh té chirc ddo tao tryc tuyén.
4.5.4. Tich cwec xay dwng cdc néi dung sé va
phét trién hé sinh thai vé bai giang, hoc liéu va
thw vién dién to phuc vu cho giang day va dao
tao trwc tuyén (Thanh phan Théng tin)

Trong dao tao truc tuyén, vai trd ctia hé thong thong
tin lién quan dén bai giang, hoc li¢u, tai li¢éu tham khao

trén nén tang sé déng vai tro quan trong trong viéc cung
cép va hd tro hoat dong hoc tap truc tuyén cua ngudi hoc.
Chinh vi vdy, cac truong can dau tu xay dyng cac noi
dung sb hay noi cach khéc 1 tién toi s6 hoa cac thong tin,
dir 1i€u, tai liéu phuc vu hoat dong quan ly, dao tao noi
chung va ddo tao truc tuyén néi riéng ciing nhu phat trién
mot hé sinh thai nhim cung cép thong tin, tri thirc toan
dién cho nguoi hoc. Céac ndi dung thong tin, tri thirc bao
gém chuong trinh dao tao, dé cuong, gido trinh, bai
giang, tai li€u hoc tap,.. .can duoc thiét ké theo tung hoc
phan, timg chuong trinh dao tao ciing nhu hé thong tai
liéu tham khao chuyén sau trén kho co sé dir liéu chung
va thu vién dién tir cta truong. Viée thiét ké cac ndi dung
thong tin, tri thirc nay ciing can dugc thiét ké da dang,
phong phi, thu hiit, hap din dé dap ing nhu cau hoc tap
ctia ngudi hoc trong dao tao truc tuyén.

5. Két luan

Nghién ctru da xdy dung dugc mo hinh nghién ciru
céc yéu té anh huong t&i chat lugng hoc tép cta sinh vién
cac truong dai hoc tai Ha N¢i theo bdn thanh t cua cong
nghé Cong nghé (T), Con ngudi (H), Thong tin (I), T6
chie (0). Két qua nghién ctru cho thdy, ca bon thanh
phﬁn déu tac dong t6i chit luong hoc tap truc tuyén cua
sinh vién, ngoai ra, trong bon thanh phan néu trén, yéu to
k¥ thuat 14 yéu t6 quan trong hang dau va c6 tac dong 16n
nhit dén chét luong hoc tap truc tuyén ciia ngudi hoc.

Dua trén két qua nghién ctru, nghién ctru da dé xuét
b6n nhom gidi phap twong (mg nhdm nang cao chat lugng
hoc tap truc tuyén cua sinh vién cac truong dai hoc tai Ha
Noi, bao gdm: Nhom giai phap thir nhét - nghién ctru dau
tu, nang cdp va hoan thién hé thong k¥ thuat phuc vu cho
giang day, dao tao truc tuyén (Thanh phén K¥ thuat);
nhom giai phap thtr hai - Phat trién doi ngii giang vién va
tich cuc chuyén doi phuong phéap giang day, hoc tap dap
g nhu cau cta dao tao truc tuyén (Thanh phan Con
nguoi); nhom giai phap thu ba - Tang cuong sy quan ly
chat ché cuia Nha truong trong giang day va dao tao truc
tuyén (Thanh phan T chirc); va nhom giai phap cudi
cung - Tich cuc xdy dung cac ndi dung sé va phat trién
hé sinh thai vé bai giang, hoc li€u va thu vién dién tr phuc
vu cho giang day va dao tao tryc tuyén (Thanh phan
Thong tin). Trong d6, nhém giai phap thir nhat lién quan
t6i viéc dau tu, nang cap va hoan thién hé thong k¥ thuat
phuc vu cho giang day, dao tao truc tuyén la nhom gidi
phép quan trong nhat va can dugc dau tu diy manh.
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Abstract: Recently, universities in Hanoi have implemented online training to maintain training activities, especially in the context of
the complicated development of the Covid pandemic. On the basis of applying qualitative and quantitative research methods, through
survey results obtained from 527 students of universities in Hanoi, the research has assessed the current status of online learning
quality of universities in Hanoi. The article used qualitative research methods to build a research model on factors affecting the quality
of online learning of students at universities in Hanoi, from which, the article used quantitative research methods to test the reliability of
the scale, exploratory factor analysis EFA, correlation analysis and linear regression model building. The results show that the factors
of Orgaware and Infoware are the two criteria with the highest average score. Research results also show that all four factors of
Orgaware, Infoware, Humanware and Technoware have an influence on the quality of learners' online learning. In particular, the
Technoware factor has the most influence on the quality of online learning, but this is also the factor that needs to be prioritized for
improvement. Based on the above research results, the authors have proposed four groups of solutions to improve the quality of online

learning.
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