SAN1Y, Tap chi Quén Iy va Kinh té quoc té

KINH® TE QUOC TE

- Trang ch(: http://tapchi.ftu.edu.vn

NGHIEN CUU CAC NHAN TO ANH HUONG PEN HANH
VITIEU DUNG CUA SINH VIEN TAI HA NOI POI VOI
CHUOI CUNG UNG NONG SAN THUC PHAM NGAN
Tran Thi Phwong Anh
Cong ty Honda Viét Nam, Ha Ngi, Viét Nam

Trinh Thi Thu Hwong'
Truong Pai hoc Ngogi thwong, Ha Noi, Viéet Nam

Ngay nhan: 01/02/2023; Ngay hoan thanh bién tap: 31/05/2023; Ngay duyét dang: 06/06/2023
DOI: https://doi.org/10.38203/jiem.vi.022023.1044

Tém tit: Bai viét phan tich cdc nhan t anh huéng dén hanh vi tiéu ding cua
sinh vién tai Ha Noi d6i voi chudi cung g nong san thyc phdm ngin dya trén
mo hinh 1y thuyét hanh vi dy dinh v6i hai bién s6 mo rong 1a sy tin cdy va dai
dich. Bang phuong phap khao sat voi 276 miu va cong cu phén tich dinh luong,
két qua nghién ctru cho théy céc nhan tb bao gém thai do, chuan muc cha quan,
su tin cdy, dai dich va nhan thirc kiém soat hanh vi c6 anh hudng tich cyc dén
hanh vi tleu dung cua sinh vién tai Ha No6i dbi voi chu01 cung ng nong san thuc
pham ngan Dua trén két qua nghién ctru, bai viét dwa ra mot sb ham ¥ chmh
sach nham thuc ddy tiéu dung trong chudi cung tng ndng san thyc phadm ngan
tai Viét Nam. Day la mot trong nhiing nghién ctru dAu tién tai Viét Nam vé hanh
vi clia ngudi tiéu dung d6i véi chudi cung ing ndng san thyc pham ngén.

Tir khéa: Hanh vi tiéu ding, Sinh vién, Chudi cung ing ndéng san thuc pham
ngan, Ly thuyét hanh vi du dinh

FACTORS AFFECTING THE CONSUMER BEHAVIOR OF
STUDENTS IN HA NOI TOWARDS SHORT FOOD SUPPLY CHAINS

Abstract: This study investigates the factors affecting consumption behavior
of students in Hanoi towards short food supply chains based on the Theory of
Planned Behavior model with two open variables that are trust and pandemic.
Using the primary survey method on 276 samples and quantitative analysis as
a tool, research results show that factors including attitudes, subjective norms,
trust, pandemic, and perceived behavioral control have a positive impact on the
consumption behavior of students in Hanoi towards short food supply chains.
Based on these findings, the study suggests policies to promote consumption
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within short food supply chains in Vietnam. This is one of the first studies on
consumer behavior towards short food supply chains in Vietnam.

Keywords: Consumer Behavior, Students, Short Food Supply Chains, Theory of
Planned Behavior

1. Mé dau

Viét Nam 1a mot thi trudng ning dong voi quy mo dan sé dat gan 100 triéu nguoi
va c6 phan 16n dan sb dang trong d6 tudi lao dong (United Nations Population Fund,
2022). Diéu nay dan dén nhu ciu rat 16n vé luong thuc, thuc pham. Mirc séng cua
nguoi dan khong ngung duoc cai thién, dan toi su cha trong va nhiing yéu cau ngay
cang cao vé ngudn gbc, tiéu chuan an toan vé sinh dbi voi mat hang thyc pham Tuy
nhién, hoat dong san xuét kinh doanh nong san thuc pham tai Viét Nam van con
nhiéu han ché 16n. Qua trinh cung tmg ndng san dang duoc tién hanh chu yéu theo
md hinh chudi cung tmg dai truyén thong, trong d6 ¢ nhiéu thanh phan trung gian,
khién murc gia ban 1¢ ting cao va gay trd ngai cho ngudi tiéu dung. Trong bdi canh
d6, chudi cung tmg nong san thuc phém ngén duoc coi la mot Iva chon cho cac bén
lién quan. M6 hinh nay duoc danh gia 1a dem lai hiéu qua trong ké hoach tai co ciu
chudi cung tng thue pham, thong qua viée hd trg cach thirc san xuit bén viing, cung
cAp nong san thuc pham sach, c¢6 chat luong cao voi gia ca hop 1y.

Thue té, chudi cung tmg ndng san thuc pham ngan da dugc trién khai ¢ nhidu nude
phét trién nhung chua dugc chu trong phét trién & Viét Nam. Trén thé gidi, mot s6
nghién ctru d4 tiép can theo hudng dinh tinh dé 1am rd qué trinh hinh thanh chudi cung
{mg nong san thie phdm ngan (Bazzani & Canavari, 2013); cac loi ich cta chudi cung
g ndng san thuc pham ngan d6i véi dia phuong, ngudi san xuat va ngudi tiéu ding
(Fabbrizzi & cong s, 2014); kiém dinh tinh bén vimg ciia cac loai hinh chudi dugc
trién khai tai mot s6 nude Chau Au (Chiffoleau & Dourian, 2020) hay céac van dé va
thach thirc ton tai trong quy trinh van hanh chudi (Bayir & cong sy, 2022). Bén canh
do, hanh vi ctia nguoi tiéu dung dbi véi chudi cung tng ndng san thuc pham ngin da
duoc nhiéu hoc gia tap trung phan tich nhu nghién cru vé nhitng nhén t6 tc dong dén
viéc mua thuc phém dia phuong véi cac bién s6 nhan khéau hoc, s thich (Schifani &
cong su, 2016); nghién ctru vé cac khia canh bén ving tac dong dén thoi quen tiéu ding
(Mancini & cong sy, 2017); nghién ciru danh gia vai trd ciia cac nhan to d6i voi hanh
vi mua hang (Giampietri & cong s, 2018) hay khao sat ¥ kién cta ngudi tiéu dung vé
chudi cung tmg néng san thyc pham ngén va sy san sang chi tra d6i véi mat hang mat
ong dia phuong thong qua phuong phap phong van siu (Kallas & cong su, 2019).

Trong khi d6, mot s nghién ciru tai Viét Nam moi chi dtrng lai & viéc phan tich cac co
hoi va thach thie dbi véi phat trién chudi cung img ngén (N guyeén, 2021; Bui, 2017) hoic
rit ra bai hoc kinh nghiém cho Viét Nam tir qua trinh trién khai tal cac nude phat trién
(Hoa, 2021). Nghién ctru ctia Bui & cong sy (2021) mo ta mot s6 ddc diém, loi ich cta
chudi cung tmg nong san thyc phim ngén va dé xuat cac chinh sach phat trién bén vimg
chudi cung tmg thyc pham ngin & Viét Nam thong qua khao sat 338 ho nong dan nho.
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Nhu vay, dén thoi diém hién tai chua co nghién clru nao vé cac nhan td anh huodng
dén hanh vi ctia nguoi tiéu dung trong chudi cung g ndng san thyc pham ngin tai
Viét Nam. Bai viét tap trung phan tich hanh vi cia nguoi tiéu dung sinh vién (dai hoc
va cao dang) dbi voi chudi cung g ndng san thyc pham ngan trén dia ban thanh
ph6 Ha Noi. Nghién ctru sé xay dung mo hinh danh gia cac nhan t6 anh huong dén
hanh vi tiéu ding ctia sinh vién tai thanh phé Ha Noi dbi véi chudi cung Gmg nong
san thuc pham ngan. Trén co s¢ do, nghién ciru nay dé xuat mot sé khuyén nghi
nham thuc day tiéu dung trong chudi cung tmg ndng san thuc pham ngén.

Ngoai phan mo dau va két luan, bai viét gdbm bbn ndi dung: tong quan 1y thuyét
va xay dung gia thuyét nghién ctru; phuong phap nghién ctru; két qua nghién ctu
va cudi cung 1a thao luan va khuyén nghi chinh sach.

2. Tong quan ly thuyét va xy dung gia thuyét nghién ciru
2.1 Chuédi cung teng néng sin thwe phiam ngin

Chudi cung tmg ndng san thuc pham ngan (Short Food Supply Chain - SFSC)
duoc ap dung phd bién & nhiéu qudc gia phat trién vé6i cac cach hiéu khac nhau.
Theo Quy dinh 1305/2013 cua Lién minh Chau Au, SFSC 14 chudi cung tmg c6 sd
lwong tdi thiéu cac thanh phan tham gia, trén co sé mdi quan hé hop tac, diy manh
su phat trién dia phuong, c6 su gan két gan giii vé mat xa hoi va dia 1y giira cac nha
san xudt v6i nguoi tiéu dung (European Union, 2013). Bén canh d6, Marsden &
cong sur (2000) dua ra quan diém rang day 1a chudi cung tmg tap trung vao su két
nbi chit ché cta nha san xuét va ngudi tiéu dung cung voi tim quan trong cia moi
quan hé nay trong viéc xdy dung va phéat huy ban sic dia phuong, trich nhiém xa
hoi thay vi chi don thuan trao d6i, mua ban san pham.

Nhu vay, SFSC c6 thé hiéu 1a chudi cung tmg gian don, c6 sy gin bé mat thiét vé
khia canh kinh té giita cac bén tham gia bao gdm nha san xudt nong nghiép, trung
gian va nguoi tiéu dung nhung cach thire hoat dong 1y tudng nhat 1a khong co qua
mdt trung gian trong chudi. Nhin chung, cac dinh nghia vé SFSC duoc dua ra déu

99 ¢¢

nhan manh vao bon dic diém co ban 1a “su gan giii ve dia ly”, “gia tri gia ting ve

A9

kinh t&”, “su tuong tac xa hoi” va “tinh bén viing vé moi truong”.

Thir nhdt, xét sy gan gili dia 1y, Tregear (2011) nhan dinh “céc thanh phan phan
bd trong cing mot pham vi khu vyc nhat dinh” 1a mét trong nhing dic trung cot
16i cua SFSC. Bén canh do6, su gén gtii dia ly co thé dugc xac dinh thong qua hai
hudng tiép can. Cach tiép can thir nhat tip trung xem xét vé pham vi ctia mot khu
vuc dia phuong cu thé, trong d6 dién ra chudi cac hoat dong tir san xuat dén phan
phdi thong qua ban 1¢ (Morris & Buller, 2003). Trong khi do, cach tiép can thi hai
chu trong dén dia diém san xuét néng san thuc pham thay vi dia diém dién ra qua
trinh trao d6i, mua ban. Theo cach x4c dinh nay, san pham c6 thé dugc phan phbi ra
bén ngoai pham vi ctia dja diém san xuat nhu tai cac dja phuong hoic quéc gia khac
va duoc goi 1a thyc pham dia phuong hay dic san ving (Ilbery & Maye, 2005). Nhur
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véy, ca hai phuong phép xac dinh trén déu dé cap dén chu trong khu vuc phan phdi
ban 1¢ hay chu trong noi san xuat san pham.

Thit hai, mot dac trung khac cua SFSC 1a gia tri gia ting vé kinh té cho cac thanh
phan tham gia (Tregear, 2011). Trong SFSC, cac thanh phan trung gian bi loai bo dé
khong ton tai qua mot trung gian hay tt nhat 1a khong c6 trung gian nao, do d6 ngudi
san xuat c6 kha nang thu duge mirc loi nhuan 16n hon tir hoat dong ban 1é so voi mirc
loi nhuan c6 dugc trong chudi cung tg dai truyén thong (Tregear 2011; Rentlng &
cdng su, 2003). Tren thuc té, mdi quan hé tuong tac truc tiép giita nguoi san xuat va
ngudi tiéu dung cudi ciing gitup cho gi thanh ban 1¢ phan anh hop 1y chi phi san xuit
thuc té va tinh trang cung cau dbi v6i mit hang cta dia phuong, tranh truong hop gia
ban bj day 1én cao do qua nhiéu cip trung gian (King, 2010). Ngoai ra, xa hoi cling
nhén dugc nhiing loi ich nhéat dinh nhu céc co hdi viéc lam méi cho nguoi dan do cac
nong ho tham gia trong SFSC phai thyc hién nhidu cong doan va chirc ning hon so
v6i chudi dai truyén thong (Tregear, 2011). King (2010) dwa ra két luan rang phan 16n
thu nhap duoc tao ra tir cac hoat dong trong SFSC (truc tiép va gian tiép) déu thudc
vé mot khu vuc dia phuong nhat dinh, qua d6 gitp thuc day nén kinh té dia phuong.

Thir ba, dac diém vé mbi tuong tac xa hoi dugc chi trong trong nhiéu khai niém
vé SFSC, trong d6 nhan manh vé qua trinh diy manh sy lién két chit ché giira ngudi
san xudt v&i nguoi tidu dung. Dong thoi, SFSC co thé gitip cong dong ngay cang
gdn bo 13n nhau dua trén nén tang 1a sy tin tudng va trao d6i gan gili (Goodman,
2004; Allen, 2010).

Thir tir, SFSC con gitip dam bao tinh bén vitg vé mdi trudng théng qua viée rat
ngan quing dudng van chuyén ndng san, cit giam luong khi thai carbon, sir dung
t6i thiéu ham lugng phan bon hitu co trong qua trinh san xuét nong nghiép ciing véi
viéc tuan thi nghiém ngit cac phuong phap thuc hanh san xuat bén viing (Pirog &
Benjamin, 2003; Pretty & cong su; 2005; Born & Purcell, 2006).

T cac ddc diém trén day, c6 thé thdy SFSC dong mot vai trd quan trong d6i véi
dia phuong, nha san xuat va nguoi tiéu dung.

Trén thuc té, ¢6 nhiéu cach thirc t6 chirc SFSC khac nhau. Theo Marsden & cong
su (2000), Renting & cong sy (2003), SFSC ¢6 thé duge phan loai thanh ba nhom
theo s lugng céac tac nhan tham gia chudi.

Thir nhat, chudi trong tac truc tiép (face to face) 1a khi khach hang mua nong san
thuc phém truc tiép tor nguoi san xuét dua trén co s 1a tinh xac thue va do tin cay.
Céc hinh thtic t6 chirc phd bién cua dang chudi nay bao gdm: giao dich tai trang trai,
chg ndng san dia phuong, cura hang trang trai, ban hang doc dudong, ban hang tai cac
dia diém tu tap dong nguoi (Holloway & Kneafsey, 2000; Pretty, 1998). Ngoai ra,
hé thdng thong tin duoc trang bi ddy du hién nay nhu mang Internet ciing giup cho
nguoi san xuét co thé thuc hién cac hoat dong mua ban truc myén thong qua céc
nén tang thuong mai dién tr, mot dang thirc méi ctia chudi tuong tac truc tiép dang
dugc &p dung tai nhiéu quéc gia.
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Thir hai, chudi khong gian gan giii (spatial proximity) 1a khi néng san thuc pham
dugc san xuét va phan phéi ngay tai dia phuong. Bén canh do, cac dia diém ban 1¢
ludn chu trong gidi thiéu vé tinh chit dja phuwong cta san pham. Su hop tac giira
cac nha san xut ciing dién ra phd bién khi ho ¢6 nhu cau da dang héa danh muyc
san pham thong qua viéc trao ddi san pham giira cac trang trai hodc két hop cac mit
hang riéng 1¢ v6i cing nhén hiéu dia phuong (Banks, 2001). M6 hinh t6 chirc nay
ctia SFSC mé rong dang thirc chudi tuong tac truc tiép voi cac tac nhan trung gian
la nha ban I¢é chuyén biét nhu ctra hang, si€u thi ban ndng san. Ngoai nhém khach
hang c4 nhan pho bién thi cac to chirc nhu bénh vién, truong hoc, nha dudng ldo,
nha bép cong ty cling tham gia mua hang trong loai hinh nay.

Thir ba, chudi khong gian md rong (spatially extended) 1a khi nguoi san xuat
hoac cac thanh phﬁn trung gian dam nhan vi¢c trién khai thuc hién cac nhiém vu da
dang nhu marketing, dong géi, ghi nhan méc, tiép thi san pham, dang ky chi dan dia
1y va xin gidy chting nhan an toan chat luong thuc pham. Nhu vay, ngudi tiéu ding
& bén ngoai khu vuc dia phuong san xuat s& nam rd thong tin cu thé vé san phim
va phuong phép san xuét duoc st dung, dac bi¢t ddi voi cac mat hang dac san dia
phuong. Pong thoi, tinh x4c thyuc ctia san pham duoc quan 1y va dam bao bang phap
ludt vé van dé thuong hiéu va nhin hiéu, dugc cic co quan quan 1y chimg nhan va
kiém soat, thay vi chi dua vao su tin tudong 1an nhau. Xét véi dang thirc nay, tinh
“ngan” cia SFSC khong thé hién ¢ khoang cach gitta noi san xuat véi noi tiéu thy
ma gan véi gid tri thong tin vé san pham ma ngudi tiéu dung nhan duoc théng qua
bao bi hoac duoc truyén dat bdi nguoi ban 1¢€.

2.2 Hanh vi ciia nguwoi tiéu ding doi véi chudi cung irng néng sin thwe phim ngin

Theo James & cong su (2005), hanh vi tiéu dung 14 nhitng suy nghi, cu xtr ctia
ca nhan c6 tac dong truc tiép dén qua trinh tim kiém, chon mua, s¢ hitu, st dung va
loai bo san pham hay dich vu; trong d6 bao gém ca nhiing giai doan dwa ra quyét
dinh dién ra trude, trong va sau cac hanh déng d6. Trong pham vi ciia bai viét nay,
hanh vi tiéu ding dugc hiéu 1a hanh vi ciia nguoi tiéu dung ddi véi SFSC. Todorovic
& cong su (2018) dua ra dinh nghia vé hanh vi cta nguoi tiéu dung d6i voi SFSC
1a sy chip nhén chi tra cho viéc mua ndng san thyc pham trong SFSC va muc tiéu
chu trong dén su phat trién moi quan h¢ truc tiép vOi nguodi san XUuét.

2.3 Co s¢ Iy thuyét va gid thuyét nghién civu

Duya trén mé hinh 1y thuyét hanh vi dy dinh (Theory of Planned Behavior — TPB)
ctia Ajzen (1985; 1991) va mé hinh nghién ctru cac nhan t6 anh hudng dén hanh vi
clia nguoi tiéu dung dbi véi SFSC cua Giampietri & cong sy (2018), két hop voi
thuc té tiéu dung tai Viét Nam, nghién ctru ndy dé xuat 5 bién doc 1ap anh huong
dén hanh vi tiéu ding cua sinh vién tai Ha Noi d6i voi SFSC 1a: thai do, chuan muc
chu quan, su tin cay, dai dich, nhan thic kiém soat hanh vi.
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Thai do

Théi d¢ 1a sy bay t6 cam xtc cia mdt ¢4 nhan theo xu hudng tich cuc hay tiéu
cuc vé viéc thuc hién mot hanh vi nhat dinh (Hsu & Lin, 2016). Cu thé, khi ca nhan
c6 thai do tich cuc d6i voi mot hanh vi thi kha nang ho thuc hién hanh vi do6 trong
thuc té s& cao hon va nguoc lai (Tsang & cong su, 2004), hay noi cach khac 1a thai
d6 va hanh vi c6 moi quan hé thuan chiéu (Lin & Wang, 2012; Mazhar & cong su,
2014). Alam & Sayuti (2011) ciing dua ra két luan rang thai do c6 anh huong dén
hanh vi tiéu ding thuc pham. Trén co so d6, gia thuyét duoc dé xuat nhu sau:

HI: Thai do co tac dong tich cuc dén hanh vi thuc té déi véi SFSC.
Chudn muec chit quan

Ajzen (1991) dinh nghia chuan muyc chi quan (hay dnh huéng xa hoi) 1a anh
huéng ctia mot nhom ngudi lién quan (ho tan thanh hay ngan can) ddi véi viée thuc
hién hanh vi ciia mot ca nhan. Nhém ngudi xung quanh cé tic dong manh dén ca
nhan nguoi ti€u dung trong SFSC 1a ngudi than, ban be, déng nghiép, bac si (Lobb
& cong sy, 2007). Theo d6, nhirg ngudi cang gan bo thi cang c6 mirc do tac dong
16n dén quyét dinh ctiia mot ca nhan. D@)ng thoi, kha nang mot ¢4 nhan thyc hi¢n
hanh vi s& cang cao néu ho ¢ su tin tudng cang 16n vao nhom ngudi ¢é lién quan.
Olsen (2001), Verbeke & Vackier (2005), Vii & cong su (2012) da chimg minh rang
yéu t6 anh huong x4 hoi tir cic nhom nguoi lién quan c6 tac dong thuan chiéu dén
hanh vi tiéu ding bén viing cua ca nhan. Tir d6, gia thuyét duge dé xuat nhu sau:

H?2: Chudn muc chii quan co tac dong tich cuc dén hanh vi thuc té doi véi SFSC.
Su tin cay

Su tin cdy dugc dinh nghia 1a “su ky vong tich cuc cua mdt ca nhan ddi voi két qua
hay dau ra da dugc cam két tir trude” (Berg & cong s, 2005). Trong khi d6, Mayer &
cong su (1995) dua ra khai niém “su tin cay 1a mot biéu hién vé tam 1y, cu thé 1a tinh
than san sang chip nhan nhiing ton thuong cling véi sy ky vong tich cuc vao cac hanh
vi nhét dinh cta bén dugc tin trong”. Nghién ciru ciia Chen & Li (2007) cho thdy nguoi
tiéu dung thudng dat nhiéu sy tin tudng vao cic vién nghién ctru hay chuyén gia dbi véi
cac hoat dong kiém soat rai ro va cong tac dam bao quy trinh san xuat d6i véi cac mat
hang thyc pham bién doi gen. Bén canh d6, xu huéng st dung thyc pham sach ciing
chimg t6 vai trd quan trong ctia sy tin cdy dbi voi hanh vi ctia ngudi tiéu dung. Schneider
& cong sy (2009) nhan dinh rﬁng néu mot ¢4 nhan ¢ sy tin tudng vao cac mat hang
thuc pham hitu co cang 10n thi kha ning ho s& thuc hién hanh vi mua hang cang cao.
Su tin cdy cling duoc chi ra 1a c6 anh hudng dén hanh vi tiéu thu cac thuc phém tbt cho
strc khoe (Huynh & HO, 2012) va xu hudng tiéu ding bén vimg (Vi & cong su, 2012).
Xét vé khai niém hanh vi tiéu dung trong SFSC, sy tin tudng ctia cac ca nhan dugc xac
dinh 13 niém tin vé nguén géc, chét luong, gia ca, su hd tro tir chinh phu va cac t6 chire
bao vé quyén loi ctia nguoi tiéu ding. Trén co s d6, gia thuyét duge d& xuét nhu sau:

H3: Su tin cay co tac dong tich cuc dén hanh vi thuc té doi véi SFSC.
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Nhén thire kiém sodt hanh vi

Nhan thite kiém soat hanh vi 12 mtc dd cam nhan cta c4 nhan vé mot hanh vi cu
thé 1a d& hay khé va chu trong vao kha ning kiém soat hanh vi thay vi két qua cua
viéc thyc hién hanh vi. Nghién ciru ciia Ajzen (1991) dua ra két luan riang yéu t6
nhan thie kiém soat hanh vi ¢6 su tac dong truc tiép dén kha nang thue hién hanh
vi, va du bao duoc hanh vi thyc té. D6i véi hanh vi tidu dung trong SFSC, nhan thirc
kiém soat hanh vi xem xét dén mirc d6 nhan biét ciia nguoi tiéu ding vé sy sin co
ctia cac nguon lyc can thiét, ¢ dé dang cua viéc thyc hién hanh vi tiéu dung trong
SFSC. T d6, gia thuyét duge dé xuat nhu sau:

H4: Nhdn thirc kiém sodt hanh vi ¢é tdc dong tich cuc dén hanh vi thuc té doi
voi SFSC.

Dai dich

Nhiéu hoc gia di chimg minh nhan t6 dai dich c6 tac dong truc tiép d6i voi
hanh vi tiéu dung trong nhiéu linh vuc. Nghién ciru cia Bruma & cong su (2021)
chi ra sy bién dong tich cyc vé phuong thirc va tin suat mua hang trong SFSC ciia
nguoi tieu dung so voi thuc té trude khi xay ra dai dich, trong khi Butu & cdng su
(2020) ciing dua ra két luan rang ngay cang nhiéu ngudi tiéu dung c¢6 nhu cau mua
hang rau qua tryc tiép tir ngudi san xuat. Bén canh do, nhiing tac dong cia dai dich
da khuyén khich khach hang 1am quen va ting cuong sir dung kénh thong tin truc
tuyén dé co dugc nguon thong tin day da va minh bach vé san pham tir nha san xuat
(Barska & Wojciechowska-Solis, 2020; Elghannam & cong sy, 2019; Armando,
2021). Tir d6, gia thuyét dugc dé xuat nhu sau:

H5: Dai dich co tac dong tich cuc dén hanh vi thuc té déi véi SFSC.

Nhu vdy, mé hinh nghién ctru dé xuat gdbm 5 bién doc 1ap anh huong dén hanh vi
clia ngudi tiéu dung sinh vién tai Ha Noi dbi véi SFSC nhu Hinh 1.

[ Thai do

[Chufm muc chu quan

Hanh vi

[ Su tin cay } .
thue té

[ Pai dich

Nhan thirc kiém
soat hanh vi

Hinh 1. M hinh nghién ciru dé xuét

Nguon: Pé xuat cua nhom tac gia
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3. Phuong phap nghién ciru

3.1 Thiét ké bing hdéi va lwa chon thang do

Mo hinh nghién ctru ¢6 6 bién, trong d6 c6 5 bién doc 1ap va 1 bién phy thudc
(hanh vi thyc t&) (Hinh 1). Mdi bién biéu thi cho mét nhan t6 dugc do luong thong
qua 3-4 bién quan sat. Thang do Likert 5 diém dugc dung dé do luong cac bién quan

sat, cy thé nhu sau: 1 13 “hoan toan khong dong ¥, 2 12 “khong dong 7, 3 1a “khong

¢ ¥ kién”; 4 1a “ddng ¥, 5 1a “hoan toan dong y”. Bang 1 thé hién cac thang do

duoc su dung trong nghién ctru.

Bang 1. Cac nhan té va bién quan sat trong mé hinh

Ma Nhén t§/Bién quan sat Tham khao

Thai dp (TD)

TD1 Toi théy viéc mua nong san thuc phém tai SFSC 1a Giampietri & cdng su
httu ich. (2018); Giampietri & cong

TD2 Tai thiy hai long véi viéc mua ndng san thyc pham S¥ (2016)§ Hoppe & cong su
tai SFSC. (2013); Ajzen (1991)

TD3  Téi thay théa méin véi viéc mua ndng san thuc pham

tai SFSC.

Chuin muyec chu quan (CM)

CM1

CM2

CM3

Hau hét nhimg ngudi quan trong d6i voi t6i s& chap
thuan viéc t6i mua néng san thyc pham tai SFSC
thay vi chuo6i thuc pham dai truyén thong.

Hau hét nhimg nguoi quan trong ddi véi toi déu
mong muon 61 mua néng san thuc pharn tai SFSC
thay vi chudi thyc pham dai truyén thong.

Hau hét nhitng nguoi quan trong ddi véi t6i khuyén
t6i nén mua ndng san thuc pham tai SFSC thay vi
chudi thuc pham dai truyén thong.

Sw tin cdy (TC)

TC1 Tai tin tuéng sé mua dugc nong san thyc pham co
chat luong tot tai SFSC.

TC2 Toi t1n tudng s& mua duoc nong san thue pham co
ngudn gdc rd rang tai SFSC.

TC3  Tbi tin tuong s& mua duoc nong san thyc pham co
gia hop ly tai SFSC.

TC4  Téi tin tudng viéc mua nong san thyuc phélm tai SFSC

s& dong godp vao sy phat trién kinh té - xa hoi cua dia
phuong.

Giampietri & cfng su
(2018); Giampietri & cong
su (2016); Hoppe & cong su
(2013); Ajzen (1991)

Giampietri & cong su (2018);
Stanciu (2018)
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Bang 1. Cac nhin t6 va bién quan sat trong mé hinh (tiép theo)

Ma Nhin t6/Bién quan sat Tham khio

Nhn thirc kiém sodt hanh vi (NT)
NT1 VNiéC tiép c;afm SFSC dé mua ndng san thuc phém rat Giampietri & cdng su
de dang doi voi toi. (2018); Giampietri & cong
NT2  Téico du ngudn luc (tiél} bac, thoi gian, kién thie) SU (2016); Ajzen (1991)
dé mua ndng san thyc pham tai SFSC.
NT3 Viéc mua nong s:ém thuc phém tai SFSC hoan toan
thudc pham vi kiém soat cuia toi.
Dai dich (DD)
DD1  Dai dich khién t6i quan tam hon téi ngudn goc va DE xuat cia nhom tac gia
chat lugng cua nong san thuc pham.
DD2  Dai dich khién t6i gip kho khan trong viéc mua néng
san thuc pham tai cac thi truong thong thuong (kho
tiép can, khong dap tmg di nhu cau tiéu thu,...).
DD3 Dai dich khién gia ndng san thuc pham tai cac thi
truong thong thuong ting cao so voi muc chi tra
thong thuong cua toi.
Hanh vi thue té (HV)
HV1 Téi sé can nhic viéc mua ndéng san thuc phém trong Giampietri & cong su (2016);
SFSC. Hoppe & cong su (2013)
HV2 Téi s& lya chon mua nong san thyc phim trong
SFSC.
HV3  Téi s& gidi thiéu cho nhig nguoi khac mua nong
san thuc pham trong SFSC.

Nguén: Tong hop ciia nhém tac gid
3.2 Phwong phap thu thap dii liéu

Nghién ctru nay sir dung phuong phap chon mau thudn tién dé thu thap dir li¢u
bﬁng hinh thirc khao sat. Theo Hair & cdng su (2010), vi¢c thuc hién phan tich nhan
t6 kham pha (EFA) can c¢6 ¢& mau t6i thiéu theo cong thirc: N 16n hon hoic bang 5
nhan m v&i N 13 ¢& mau va m 13 s6 bién do luong. Nhu vy, mé hinh cta bai nghién
ctru nay gdm c6 19 bién do luong thi t6i thiéu can thu thap 13 95 ¢& mau. Theo
Tabachnick & Fidell (2007), dé thuc hién phan tich hdi quy boi can ¢ ¢ mau tdi
thiéu tudn theo quy tac: N 16n hon hodc bang 50 cong voi 8 va nhan n véi N 1a ¢d mau
va n 1a s6 bién doc lap. Trong nghién ciru ndy, tong sb bién doc 1ap 14 5 nén c& mau
can c6 toi thiéu 13 90 quan sat. Nhu vay, can thu thap duoc t6i thiéu ¢ mau 1 95 quan
st dé tién hanh thyc hién nghién ciru nay. Thu thip mau nghién ciru tién hanh bang
hai phuong thire: (i) 100 phiéu khao sat gidy duoc phat ra; (i) truc tuyén thong qua
cong cu Google Form. Cu thé, phiéu khao sat gidy duoc gui truc tiép dén sinh vién
clia cac truong dai hoc va cao ding tai Ha Noi, dong thoi giri Email va chia s¢ duong
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dan cua phiéu khao sat truc tuyén trén cac nhém mang xa hoi Facebook cuia sinh vién.
Thoi gian tién hanh budc khao sat tir thang 10/2022 dén thang 12/2022.

Két qua thu vé 84 phiéu gidy va 192 phiéu truc tuyén hop 1 (sau khi loai bo cac
phiéu khao sat khong hop 1é do tra 1o thiéu trung thuc, dién thiéu cac cau hoi quan
trong hodc khong thudc dbi twong diéu tra, khong co hiéu biét vé SFSC), tong cong
¢ 276 phiéu tra 10i chinh thirc dugc st dung dé phan tich, 16n hon quy mé mau t6i
thiéu (95 quan sat). Pac diém c4 nhan ctia mau khao sat dugc phén loai theo noi &,
mure chi tiéu va phuong thirc mua thue phdm nong san duoc trinh bay trong Bang 2.

Bing 2. Pic diém miu khao sat

Nhém Thanh phan S6 nguoi Ty 18 (%)
Noi ¢ hién tai Noi thanh Ha Noi 198 71,7
Ngoai thanh Ha Noi 78 28,3
Téng cong 276 100,0
Mirc chi tiéu trung Dudi 1 tridu dong 9 3,3
binh hang thang Tir 1 tridu - 3 triéu dong 144 52,2
Tir 3 triéu - 5 tridu dong 93 33,7
Trén 5 tridu dong 30 10,9
Phgong thirc mua thuc Truc tiép tai trang trai 33 12,0
pham ndng san Chg dia phuong 65 23,6
Cua hang hop tac xa 17 6,2
Siéu thi noéng san 145 52,5
Tryc tuyén qua mang 16 5,8

Nguon: Tong hop ciia nhém tic gia
3.3 Phwong phap phan tich dir liéu

Hé s6 Cronbach’s Alpha va hé sé twong quan bién tong dugc sir dung dé kiém
dinh do tin cdy cua thang do. Pé dam bao do tin ciy, hé sé6 Cronbanch’s Alpha
ctia thang do phai co gié tri 1on hon 0,6 va hé s6 trong quan bién tong 16n hon 0,3
(Nguyén, 2011). Tiép theo, phwong phap phén tich EFA dugc sir dung dé danh gia
vé hai gia tri quan trong cta thang do 13 gia tri hoi tu va phan biét nham rat gon
thanh mot tap cac nhan t6 c6 ¥ nghia hon. Sau d6, phuong phap phan tich hdi quy
da bién dugc dung dé udc luong gia tri cua bién phu thudc dya trén gia tri cuia cac
bién doc 1ap, qua d6 kiém dinh cac gia thuyét nghién ctru.

4. Két qua nghién ciru

Két qua danh gia Cronbach’s Alpha duoc thé hién trong Bang 3 cho thiy céc
thang do déu c6 hé s6 Cronbach’s Alpha dat yéu cau 1a 1én hon 0,6 (thdp nhét 1a
thang do nhén thirc kiém soat hanh vi co Alpha 13 0,620 va cao nhét 1a thang do
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hanh vi thuc té ¢6 Alpha 1a 0,794). Bén canh do, céac bién do luong cling co hé sb
tuong quan bién tong (hidu chinh) 16n hon 0,3. Nhu vay, bién do luong cac nhan t6
déu co do tin cdy dat yéu cau dé tién hanh phan tich EFA.

Bing 3. Két qua danh gia cac thang do bang Cronbach’s Alpha

) Trung binh Phuong sai Hé sb twong Cronbach’s
Bién quan sat  thang dornéu thang do,néu quan bién tong Alpha n,éu loai
loai bién loai bién hiéu chinh bién

Thang do nhén t6 “Thdi dp” (TD): Alpha = 0,705

TDI1 7,35 1,596 0,530 0,603
TD2 7,39 1,599 0,498 0,646
TD3 7,45 1,688 0,540 0,594
Thang do nhén té “Chudn mwc chii quan” (CM): Alpha = 0,652

CM1 6,28 1,627 0,477 0,533
CM2 6,29 1,721 0,433 0,593
CM3 6,30 1,616 0,475 0,537
Thang do nhén té “Sw tin cdy” (TC): Alpha = 0,787

TC1 11,06 3,415 0,583 0,740
TC2 11,13 3,253 0,625 0,718
TC3 11,12 3,407 0,559 0,753
TC4 11,07 3,436 0,610 0,727
Thang do nhédn t6 “Nhdn thivc kiém sodt hanh vi” (NT): Alpha = 0,620
NTI1 7,41 1,762 0,395 0,567
NT2 7,30 1,652 0,435 0,512
NT3 7,32 1,513 0,458 0,478
Thang do nhén t6 “Bai dich” (CM): Alpha = 0,786

DD1 7,42 1,888 0,636 0,700
DD2 7,45 1,834 0,626 0,709
DD3 7,45 1,812 0,615 0,722
Thang do nhén té6 “Hanh vi thwe t8” (HV): Alpha = 0,794

HV1 6,85 1,923 0,648 0,707
HV2 6,87 1,964 0,588 0,770
HV3 6,95 1,779 0,674 0,677

Nguon: Tinh todn ciia nhém tdc gia

Két qua EFA trong Bang 4 cho thy cac bién do luong déu thudc nhitng nhan tb da
duogc dua ra trong gia thuyét. Do d6, thang do nay phu hop vé mit nhan t6. Pong thoi,
hé sd tai nhan td cta cac thang do déu dat yéu cau 12 16n hon 0,5. Trong do, bién CM2
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ctia thang do CM c6 trong s6 nho nhit (0,672) va bién DD2 ctia thang do DD c6 trong
s6 16m nhat (0,824). Nhu vay, cac nhan td déu dat yéu cau vé gié tri hdi tu va phan biét.
Bang 4. Két qua phan tich EFA cdc nhan t6 dc lap

Cac nhén t6
1 2 3 4 5
TC4 0,810
TC2 0,745
TC1 0,712
TC3 0,695
DD2 0,824
DD1 0,818
DD3 0,756
TD2 0,781
TD3 0,757
TDI1 0,688
CM1 0,770
CM3 0,763
CM2 0,672
NT2 0,751
NT3 0,736
NTI1 0,734

Bién quan sat

Nguon: Tinh todn cua nhom tac gia

Két qua kiém dinh muc do pht hop ctia mé hinh cho thdy hé s6 xac dinh R? hiéu
chinh béng 0,501, nghia 1a 50,1% su bién thién cua bién phu thudc hanh vi tiéu
dung d6i voi SFSC cua sinh vién tai Ha Noi duoc giai thich boi cac bién tiém an.
Hé s6 Durbin-Waston 13 1,852 nim trong khoang tu 1,5 dén 2,5 nén khong c6 hién
tuong tuong quan chudi bac nhat xay ra.

Bang 5. Panh gia mirc d9 phu hop ciia md hinh hdi quy

R hiéu  Sai s6 chuén Hé s6
A LY 2 ' .
Mo hinh R R chinh wéc lwong  Durbin-Watson
1 0,7142 0,510 0,501 0,462 1,852

a. Bién doc lap: (Hang s6), DD, NT, CM, TC, TD
b. Bién phu thudc: Hanh vi thuc t& (HV)

Nguon: Tinh todan cua nhom tac gia

Tir két qua hoi quy thu duoc tai Bang 6 cho thdy d6 chip nhan ctia bién Tolerance
déu nho hon 1 va hé s phong dai phuong sai VIF cua tit ca cac bién déu nho hon
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2 (hé sd VIF 16n nhét 1a cta bién TD bang 1,386) ching to khong ¢ hién tuong da
cong tuyén.

Két qua trong s6 hdi quy cho thay su tic dong dén bién phu thudc 14 hanh vi
thuc té d6i v6i SFSC cua sinh vién tai Ha Noi cua ca 5 bién doc 1ap trong mo hinh
déu c6 ¥ nghia, bao gdm thai d6 (TD), chudn muc chu quan (CM), su tin cdy (TC),
nhan thirc kiém soat hanh vi (NT) va dai dich (DD) vi déu c¢6 p-value nho hon 0,05.

Heé s6 Beta chuan hoa duoc ding dé xem xét va so sanh mirc 6 anh hudng (hay
tam quan trong) ctia timg nhan té 1én bién phu thudc. Theo két qua dugc trinh bay
tai Bang 6, nam bién doc 1ap c6 muc do tac dong dén bién phu thudc duoc sép
Xép theo thir ty gidam dan nhu sau: su tin cay lén nhat (0,319); tiép theo la dai dich
(0,280), thai d6 (0,217), nhan thtc kiém soat hanh vi (0,117); va nho nhat 1a chuan
muc chu quan (0,107). Nhu vay, tai mirc ¥ nghia 5%, chap nhan gia thuyét nghién
cuu H1, H2, H3, H4, HS.

Bang 6. Trong sb hoi quy*

H¢ s6 chwra Hé sb Théng ké so liéu
. chuan héa chuin héa . da cfng tuyén
M6 hinh Db loch t Sig. Db chi
B 2% Beta °caP  yip
chuan nhin
(Hing sb) -0,649 0,263 2,463 0,014

TD 0,239 0,055 0217 4,329 0,000 0,722 1,386
CM 0,118 0,052 0,107 2,248 0,025 0,803 1,245
TC 0,353 0,055 0319 6,396 0,000 0,728 1,373
NT 0,131 0,050 0,117 2,635 0,009 0,914 1,094
DD 0,284 0,049 0,280 5,804 0,000 0,780 1,282
a. Bién phu thudc: Hanh vi thuc té (HV)

Nguon: Tinh todn ciia nhém tic gia
5. Thao luan va ham y chinh sach
5.1 Thdo lugn

Bang cach thuc hién phuong phap phan tich EFA, nghién ciru x4c dinh duoc cac
thang do déu dat do tin cdy va tinh nhat quan. Sau d6, két qua ctia qua trinh phén tich
hoi quy boi va cac phép kiém dinh cho thdy mé hinh nghién ctru dugc dé xuat phu
hop vai dir liéu thuc té thu thap duoc va 5 gia thuyét nghién ciru déu dugc chap nhan.

Nghién ctru da cho théy cac nhan t6 chuan muc chu quan, thai dg, su tin cay,
nhan thtc kiém soat hanh vi va dai dich déu c6 su tac dong thuan chiéu dén hanh
vi thue té trong SFSC. Cu thé, nhan td “su tin cay” dugc ghi nhan 1a c6 anh hudng
16n nhat (hé s6 0,319) dén bién phu thudc hanh vi tiéu dung d6i véi SFSC cua sinh
vién tai Ha Noi. Két qua diéu tra thuc nghiém nay twong dong véi két qua nghién
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ctru vé hanh vi ddi v6i SFSC cuia Giampietri (2017), Hartmann & cong su (2015),
Grebitus & cong su (2015). Pong thoi, nhan t6 “dai dich” (hé s6 0,280) ciing duogc
chi ra 1a c6 sy tac dong tich cuc dén hanh vi ctia ngudi tiéu dung d6i véi SFSC khi
ho gip khé khin trong viée tiép can day dii ngudn cung & cac thi trudng truyén
thong. Nhiéu cong trinh nghién ciru trong linh vyc tiéu ding thyc pham ciing da
danh gia va kiém chimg Vé vai tro ctia nhan t6 nay (Brumi & cong su, 2021; Butu
& cong su, 2020). Ba yéu t6 con lai 1a “thai d6” (hé sb 0,217), “nhan thirc kiém
soat hanh vi” (hé s6 0,117), “chuan muyc chii quan” (hé s6 0,107) c6 tim quan trong
tuong (mg giam dan trong vai tro thuc day hanh vi tiéu ding di voi SFSC cua sinh
vién v6i muc do tac dong lan luot giam dan. Nhu vay, két qua dat dugc phan éanh
nhat quan voi nhitng 1y thuyét dé xudt cia mé hinh hanh dong hop 1y (Ajzen &
Fisbein, 1975), mé hinh hanh vi du dinh (Ajzen, 1985; 1991) va cac két qua nghién
ctru thue nghiém cua Giampietri (2017), Giampietri & cdng su (2016), Dhaoui &
cong sy (2020).

5.2 Ham y chinh sach

Sau qué trinh phan tich dinh lugng, nhan t6 “su tin cay” ¢6 muc do tdc dong manh
nhét dén hanh vi thuc té, trong khi cac khia canh khac vé dai dich, thai o, nhan thuc
kiém soat hanh vi, chudn muc chi quan c6 mic do tac dong tuong Gng giam dan.
Bang viéc xac dinh va hiéu rd vé tim quan trong cua timg nhan td, cic co quan quan
Iy can tich cuc phdi hop véi nha san xuat néng nghiép dé dé ra cac chinh sach va giai
phép toan dién véi muc tiéu thiic day tiéu ding trong SFSC, trong d6 can xem xét dau
tién dén yéu td c6 vai tro quan trong nhit va lan luot cha trong vao cac yéu td tiép
theo ¢ tim quan trong giam dan. Cu thé, ¢ thé xem xét mot s6 khuyén nghi sau day.

Thir nhat, can c6 su phdi hop hleu qua gilta cac co quan quan ly va ngLr(n san
Xudt trong cong tac tang cuong niém tin cua ngum tiéu dung vé nguon goc gia ca,
chét luong cua hang hoa, dac biét nhan manh dén vai tro quan trong cua SFSC trong
su phat trién bén viing tai dia phuong. Trong d6, chu trong to chirc va nang cao hiéu
qué cta cac hoat dong dao tao khong chi vé phuong thirc san xuat nong nghiép tot
ma con bao gdbm ndi dung vé cach thirc twong tac truc tiép véi khach hang nham tao
cho ngudi tiéu dung cam giac gan giii va hai long véi san pham, dich vu dugc cung
cap. Can dam bao hang hoa nong san duoc trao d6i, mua ban trong SFSC c6 day
du chtng nhan chat lugng, vé sinh an toan thuc pham va thong tin truy xuat ngudn
gbc duoc cip phép boi cac co quan co tham quyén (vi du nhu ching nhan VietGap),
dang ky thuong hi¢u, nhan mac.

Thir hai, can duy tri duoc thai do tich cuc cua ngudi tiéu dung ddi véi mé hinh
t6 chirc cac chudi ngan bang viéc nang cao hidu qua quan 1y nhing hoat dong trong
SFSC dién ra tai dia phuong théng qua viéc xdy dung va tuan thii bd quy tic vé cac
quy trinh ctia chudi. Trong d6, bd quy tic ndy can xac dinh 16 cac ndi dung vé hoat
dong van hanh tir khau san xuat dén khau tiéu thy, quy trinh lién quan van dé ngudn
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gbc xudt xur, bao goi, quan hé giita cac thanh phan kinh té tham gia 13 ngudi san xuit
v6i cac trung gian nhu trang trai, hop tac x4 hay siéu thi nong san. Véi viéc kiém soat
chat ché va dam bao cac hoat dong trong chudi van hanh thong sudt, thai do cua nguoi
tidu dung dugc phat trién theo hudng tich cuc va dan dén hanh vi tham gia vao SFSC.

Thir ba, ting cudng ning cao nhén thirc va hudng tiép can dé dang cho ngudi
dan thong qua céc bién phap thuc day hoat dong mo rong SFSC tai Viét Nam. Theo
do6, cac co quan quan Iy xem xét chinh sach hd tro cic nha san xuit ndong nghiép
trong SFSC nhu chinh sach quy hoach dit dai va wu dii vé vén; tu van dinh hudng
ké hoach hoat dong; khuyén khich xtic tién thuong mai va mé rong thi truong; hd
tro cong tac xay dung va quang ba nhan hi¢u dia phuong cho mit hang nong san.
Bén canh d6, can co su can thiép va gitp d& cua cic co quan chirc ning trong viée
dam bao dap tng nhu cau vé cac loai nguyén lidu dau vao cua cac nha san xuit néng
nghiép ciing nhu viéc phat trién mbi quan hé gin bo chit ché giira cac thanh phan
tham gia chudi. Pong thoi, ngudi san xuit néng nghiép can dugc huong cac chinh
sach hd trg va tao diéu kién thuén lgi vé tin dung trong qua trinh chuyén doi sang
phuong phép canh tdc ndng nghiép hitu co, nong nghi¢p cong nghé cao, nong nghiép
tuan hoan, qua do6 nang cao nang luc canh tranh ca v& mit chét luong va gié ca.

Cai thién va nang cao nhan thac cua toan xa hoi vé& SFSC con ¢6 thé thuc hién
thong qua cac hinh thirc sinh hoat cong dong nhu chuong trinh 18 hoi, hoi cho, hoat
dong quang ba du lich va vin héa dia phuong,... Bang viéc truc tiép tham gia tim
hiéu cac dic trung vin hoa khac nhau thudc ting dia phuong, nguoi tiéu dung sé& cd
duoc nhan thirc 1o rang vé nhirng mat 1g1 ich quan trong ma SFSC mang lai, qua do
tim duoc sy lya chon tot cho ca ban than va nhitng ngudi xung quanh. Hinh thirc
nay ciing gitp cho cac nha san xuat nong nghiép c6 co hoi tiép can va quang ba dén
nhiéu nhém nguoi tieu dung da dang, dac biét 1a nhom ddi tuong ua d6i méi va dé
thich nghi vé1 cai méi nhu nhém ngudi ti€u dung tré 1a sinh vién.

6. Két luin

Qua phan tich thuc nghiém, nghién ctru di chi ra dugc ca 5 nhan té trong mé
hinh déu co su tac dong tich cuc dén hanh vi tiéu dung thuc té cua sinh vién tai Ha
Noi ddi v6i SFSC, cu thé 1a: thai do, chuan muc chu quan, su tin cdy, nhan thiuc
kiém soat hanh vi va dai dich. Trong do6, nhan td “su tin cay” c6 muc do tac dong
16n nhét, cac nhan t6 "dai dich", "thai 6", "nhan thirc kiém soat hanh vi", "chuan
muec chii quan" 1an luot c6 muc d6 tac dong tuong Gmg giam dan. Tir 6, nghién ciru
dua ra mot sé khuyén nghi dé xuét cho cac nha san xuit nong nghiép ciing co quan
quan 1y trong viéc thiic day tiéu dung noéng san thyc pham trong SFSC nhu: cam
két hang hoa dugc trao d6i mua ban c6 dy du cac loai chimg nhan vé chat luong,
ngudn gdc, quy trinh san xuat; quan 1y va giam sat hoat dong tuan thu theo bo quy
tac chung; ting cuong toc do chuyén doi sé; thiét 1ap khung chinh sach hd trg ngudi
san xudt va gan két mo hinh SFSC vdi cac hoat dong cong dong khac.
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Vé y nghia khoa hoc, dau tién, nghién ctru da xay dung va thuc hién kiém dinh
mitc d6 phut hop ctia mé hinh nghién ctru dé xuat, tir d6 chting minh dugc su anh
huéng cta cac nhan t6 dén hanh vi tiéu dung cta sinh vién tai Ha N6i dbi véi SESC
dua trén nén tang 1y thuyét hanh vi du dinh. Bén canh d6, nghién ctru ciing danh
gia d6 tin cdy cta cac thang do cing v6i d6 anh hudng dén bién phu thudc cua timg
nhan té bang viéc van dung phuong phap phan tich dir liéu thuc nghiém. Pay la
mot trong nhitng nghién ctru dau tién x4c dinh cac nhan t6 tic dong dén hanh vi cia
nguoi tiéu dung déi véi SFSC, tao tién dé cho cac nghién ctru & quy mo rong hon
vé6i cac ddi twong da dang hon trong twong lai tiép tuc hoan thién cac co s6 1y thuyét
dé 1am nén tang cho su phat trién bén viing SFSC tai Viét Nam.

Nghién ctru kho tranh khéi nhitng diém han ché trong qué trinh trién khai. Thir
nhét, két qua phan tich hoi quy voi gia tri hé s6 R2 hiéu chinh bﬁng 0,501 cho théy
m6 hinh nghién ctru duge dé xut chi giai thich dugc 50,1% su bién thién cta bién
phu thudc; 49,9% su bién thién con lai chua duoc gidi thich bdi cac nhan td trong
mo hinh va c6 thé con nhiéu thanh phan khéac can duoc bo sung vao nghién ctru nhur
murc d hiéu biét, cac khia canh vé dao duc, thong tin minh bach, rui ro cdm nhén.
Tht hai, do han ché vé thoi gian, kinh phi, nhan lyc, nén nghién ctru Iya chon ddi
tugng ngudi tiéu dung 1a sinh vién trén dia ban Ha Noi va sir dung phuong phap lay
mau thudn tién. Vi vdy, quy mo cua nghién ctru con han ché.

Loi cam on

Bai viét sir dung mot phan ndi dung va sb liéu tir khoa luan tot nghiép “Nghién
clru cac nhéan t6 anh huong dén hanh vi ctia ngudi tiéu dung tré tai Ha Noi d6i voi
chudi cung (mg néng san thuc pham ngan” cta Tran Thi Phuong Anh, do PGS. TS.
Trinh Thi Thu Huong huéng dan (Truong Dai hoc Ngoai thuong). Nhém tac gia
chan thanh cam on cac phan bién va bién tip vién da gdp y sdu vé chuyén mon va
hd tro rat nhidu trong qua trinh hoan thanh bai nghién ctru nay.
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