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Hinh anh va cac hoat dong mang tinh trach nhiém xa hoi cua doanh nghiép dang co
nhiing tdac déng lon toi tam Iy cua lywa chon hang hoa cua ngwdi tieu dung hién nay. Nguoi
tiéu dung co xu hu’ong coi viéc doanh nghi¢p thuc hién (ot trach nhiem xa hoi nhu mot
tiéu chi d@é lira chon san pham. Nhu’ng dong thai thé hién cdc khia canh trach nhiém xa hoi
khac nhau cua doanh nghi¢p sé anh huong dén nguoi tiéu dung va thiic day hanh vi mua
ciia ho khdc nhau. Phan 6m nguoi tiéu dung Viet Nam thuwong gan trdch nhiém xa hoi cia
doanh nghlep Vol trach nhiém bdo vé moi truong, la mot trong bon khia canh cia trach
nhiém xd hoi ciia doanh nghiép. Nguyén nhdn chii yéu xudt phat tie thwc trang 6 nhzem
moi truong nghiém trong trong thoi gian via qua tw nhitng hoat dong kinh doanh thiéu
trach nhiém da ddy len hoi chuong canh bao vé trach nhiém cua doanh nghlep doi voi viéc
bao vé moi tru"o’ng Y thirc vé bdo vé méi truong cia doanh nghlep dang co xu huong tac
a"ong manh lény dinh lva chong hang hoa/dich vu cua ngwo’z tiéu ding hién nay. Bai viét
nay phan tich méi quan hé giita thwc hién trach nhiém xa hoi cua doanh nghiép va hanh
Vi cua ngu’O’l tiéu dung qua dé dwa ra mét sé khuyen nghi givip doanh nghiép chiém dwgc
long tin cua nguoi tiéu dung thong qua viéc tang cuwong thuc hién trach nhiém xa hgi trong
viéc bao vé moi truong.
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Abstract

Corporate social responsibility (CSR) activities have great impacts on consumer
behavior. Consumers tend to be interested in consuming products from more socially
responsible companies. Different components of CSR have different impacts of consumers’
purchasing decisions. Across emerging markets like Vietnam, consumers often associate
CSR with responsibility to protect environment, which is a component of CSR, and have
higher propensity to buy environmentally responsible brands. One of main reasons is
that consumers are facing with various negative impacts of natural and environmental
pollution due to corporate irresponsibility. There are managerial and empirical evidences
that companies with poor environmentally responsible activities face with significant
disadvantages when their negative impacts on environment become public. The more
environmentally responsible the company, the more supportive the community and
consumers behave towards. This study proposes recommendations for enterprises to gain
more customers through intensifying CSR by protecting the environment.
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1. Giéi thi¢u chung

Khai niém “trach nhiém xa hoi cia doanh
nghiép” (Corporate Social Responsibility -
CSR) da dugc manh nha tr nhitng nam 1917,
tuy nhién chi duoc dé cip dén nhiéu tir nhimg
nam 1950 tr¢ lai day. Tuy nhién, sy quan tam
dén nhitng hau qua nay sinh tir cac hoat dong
cua cac doanh nghi¢p noi riéng va cac hoat
dong kinh té néi chung da c6 tir rat lau trén
thé gidi.

Trach nhiém x3 hoi dong thoi 1a mot phan
quan trong trong hé théng tuan thi ctia doanh
nghiép (Corporate Compliance), theo do,
doanh nghiép phai tuan thu phap luat, dao
ly kinh doanh, nhitng quy tic kinh doanh
ctia chinh doanh nghiép... vi nhiing yéu ciu
chung cua sy ton tai va phat trién bén viing
cua cong d(‘Sng, xa hoi. Ngoai viéc cam két
cua doanh nghi¢p dong gép vao nhiing hoat
dong nham nang cao chat luong doi sdng
ctia nguoi lao dong va cho cong dong, doanh
nghiép con phai cé ¥ thirc trach nhiém vé bao
v€ moi truong sinh thai. Pay 1a mot khia canh
quan trong cua CSR, dac biét la nhitng yéu
cau bao vé mdi trudng trudc nhirg nguy co
tiéu cuc phat sinh tir hoat dong kinh doanh
cua doanh nghiép. Nhin chung, trach nhi¢m
xa hoi cia doanh nghiép phan anh y thic cua
doanh nghi¢p trudc nhiing hoat dong kinh
doanh chtra dyng nguy co ton hai dén cong
ddng va moi truong sinh thai.

Céc cong trinh nghién ctru vé hanh vi
nguoi tidu dung da cho thay quyét dinh lya
chon, mua sim, tiéu ding hay loai bo mot
san pham/dich vu nao d6 cua ngudi tiéu ding
chiu tac dong ctia nhiéu yéu t6 bén trong ciing
nhu bén ngoai nhat dinh, trong d6 tam 1y cia
ngudi tiéu dung tac dong rat 1on dén hanh
vi ctia ho. Theo 1y thuyét cac bén lién quan
cua Freeman (1984), nguoi ti€u dung la mot

trong nhirng d6i tuong lién quan cha yéu ma
cac doanh nghiép can chu y t6i. Ho la nhimg
ngudi tiéu dung cudi cung hang hoa, dich vu
ctia doanh nghiép. Hanh vi mua sim, tiéu
dung cta ho sé& tac dong truc tiép toi su ton
tai va phat trién ctia doanh nghiép.

Smith (2008) trong nghién ctiru vé nguoi
tiéu ding va CSR di khing dinh nguoi tiéu
dung dang ngay cang dong vai trd quan trong
hon trong viéc thuc ddy cac cong ty thuc hién
CSR. Trong khi d6, Pomering (2005) chi ra
réng viéc doanh nghi€p thuc hi¢n cac khia
canh trach nhiém xa hoi khac nhau s€ anh
hudong dén nguoi tiéu dung va thuc ddy hanh
vimua cua ho khac nhau. Cau hoi nghién ctu
dat ra la viéc doanh nghiép thuc hi¢n tdt CSR
c6 dugc nguoi tiu dung xem xét nhu tiéu chi
khi lya chon hang hoa dich vu khong? Khia
canh bao v€ moi truong sinh thai cua CSR
c6 tac dong dén hanh vi mua hang cua ngudi
tiéu dung?

2. Cac khia canh trach nhiém xa hi cia
doanh nghiép

CSR duoc dinh nghia theo nhiéu cach
khac nhau. Tuy nhién, du cach thé hién hinh
thic dién dat ngon tir c6 khac nhau song noi
ham phan anh ctia CSR vé co ban déu co
diém chung 14 bén canh nhiing loi ich phat
trién riéng cua timg doanh nghiép phu hop
v6i phap luat hién hanh thi déu phai gan két
v6i loi ich phat trién chung cua cong dong xa
hoi. Trudc nhitng nam 1950, khong c6 dinh
nghia chinh thirc nao vé CSR. Sau nhing nim
1950, cac tai liéu vé CSR duoc bo sung thém
tir cac nghién ctru trong ca 1y thuyét va ung
dung. Carroll (1999) phan loai dinh nghia vé
CSR theo tirng thap nién, tir nhitng nam 1950
dén nhimg nam 1990 va nhitng nam 2000
(Xuan va Teal, 2011).
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Khai niém CSR lan dau tién duoc Bowen
duaratrong cudn sach“Social Responsibilities
of the businessman” nam 1953, trong d6 CSR
duoc dinh nghia 1a nghia vu cua nguoi lam
kinh doanh trong vi¢c dé xudt va thuc thi cac
chinh sach khong 1am ton hai dén quyén va loi
ich ctia nguoi khac. Trong thap nién tiép theo
1960 dén 1970, dinh nghia vé CSR duoc phat
trién manh hon, bao gdm nhing loi ich dai
han, tuan thu phap luat, tinh nguyén, va vuot
ra khoi sy trong doi cua xa hgi. Trong giai
doan 1970 dén 1980, quan niém vé CSR vé
co ban khong thay ddi so véi thap nién trudc.
O giai doan nay ndi bat nhat 1 dinh nghia cta
Caroll (1979) khi phan chia CSR thanh 4 loai,
bao gdm trach nhiém kinh té, phap 1y, dao
dac va tu nguyén. Trong thap nién tr 1980
dén 1990, mot sd khai niém moi lién quan
dén CSR di xuit hién nhu chinh sach cong
déng, dao dure kinh doanh, thanh tich vé& mat
xa hoi cua doanh nghiép. Giai doan 1990 dén
2000 khéng c6 gi moi. Tir naim 2000 dén nay,
phan 16n cac van dé lién quan dén CSR dugc
dé cép toi déu twong tu nhu thap nién trudc.
Tuy nhién, van dé xa hdi duge quan tam nhét
tur giai doan nay tr¢ di 1a moi truong. Trach
nhiém xa hoi cua doanh nghi€p duoc quan
tam la trach nhiém véi moi truong.

Theo mo6 hinh kim tu thap CSR cua
Carroll (1991), bén loai trach nhiém xi hoi
hay bbn thanh phan tao nén CSR bao gém
trach nhiém kinh té, phap ly, dao duc va tu
thién (thuc cht, day 1a yéu cau tun thu cia
doanh nghiép). Bén thanh phan nay dugc
miéu td nhu mét kim ty thap. Trach nhi¢m
kinh t& nam & tang dudi cung trong kim ty
thap, thé hién muc tiéu lgi nhuén la dong co
cidn ban nhét cua doanh nghiép. Tat ca cac
trach nhi¢m khac ctia doanh nghi¢p déu duoc
xay dung dua vao trach nhiém kinh té. Trach
nhiém phép 1y nam trén day thap trach nhiém
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kinh té, thé hién viéc doanh nghiép duoc xi
héi trong doi s€ tuan thu phap luat khi theo
dudi muc tiéu kinh té. Trach nhiém dao dic
bao gdm nhitng hoat dong ctia doanh nghiép
dugc x3 hoi trong mong hodc bi xd hoi cAm
can, lién quan dén nguoi tiéu dung, nhan vién,
cd dong, toan x3 hoi. Trach nhiém tir thién
ndm ¢ tang trén cung cua kim tu thap, bao
gom nhiing cam két cua doanh nghiép trong
viéc thuc déy su thinh vuong cua toan xa hoi.

Lién minh Chau Au (2010) nhian manh
trach nhiém x4 hoi cua doanh nghiép bao gdm
bon khia canh trach nhiém cta doanh nghi¢p
ddi v&i bao vé moi truong, voi thi truong va
nguoi tiéu dung, voi nguoi lao dong, va voi
cong dong. Tuy theo cac cap do khac nhau,
nhimg khia canh nay ciing gan v&i yéu cau
tuan thil ciia doanh nghiép. Trach nhiém ddi
vGi bao vé moi trudng bao gom viée cong ty
trong qua trinh san xuit c6 cb gang giam muc
tiéu thy nang lugng, giam thiéu va tai st dung
rac thai, nd lyc tranh gdy 6 nhiém méi truong,
tinh dén cac anh huong ddi voi moi truong
khi thiét ké va san xuét san phim moi,...
Trach nhiém d6i voi thi trudng va ngudi tiéu
ding bao gom viéc cong ty c6 chinh sach
dam bao su trung thuc va coéng bang trong
cac hop dong va6i ddi tac, khong co khuyét tat
va khong gy nguy hai cho nguoi st dung,...
Chinh sach d6i v6i nguoi lao dong bao gom
viéc cong ty c6 khuyén khich cong nhan vién
phat trién cac k¥ niang va co hoi nghé nghiép,
¢6 chinh sach giam thiéu su phan biét dbi xur
véi va gitra nhitng nguoi lao dong, c6 chinh
sach bao vé stc khoe, su an toan va quyén loi
khac cua nguoi lao dong tai noi lam viéc,...
Trach nhiém ddi voi cong ddng bao gdm viée
cong ty tao co hoi dao tao cho nguoi dan dia
phuong trong khu vuc hoat dong cua cong
ty, khuyén khich nhan vién tham gia cac hoat
dong cong dong, thudng xuyén tai trg cho cac
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hoat dong va dy an cua cong déng (Vé y té,
giao duc, giao thong cong cong).

3. Trach nhiém xa hoi cua doanh nghiép
ddi v6i bao vé méi truwdong

Kinh té x3 hoi phat trién mot mat nao do
dang giy nén nhiig tac dong tiéu cuc dén
moi truong, din dén van dé bao vé moi truong
dan tré nén ngay cang cip bach. Moi truong
dugc dé cap ¢ diy 1a moi truong ty nhién,
duogc hiéu chung 13 toan bo nhing yéu t6 tu
nhién va vat chat do con nguoi tao ra va bao
quanh con ngudi. Khoan 1 Piéu 3 Luat Bao
vé moi truong dinh nghia moéi truong bao
gdm “cac yéu td tuy nhién va vat chit nhan
tao bao quanh con nguoi, c6 anh hudéng dén
su séng, san xuat, su ton tai va phat trién cua
con nguodi va sinh vat”. Bdo v€ moi truong
duogc hiéu 1a nhimg hoat dong nham giir cho
moi truong trong lanh, cac bién phap cai
thién moi truong, khic phuc nhing hau qua
do con ngudi gy ra cho mdi truong, dong
thoi khai thac hop 1y va tiét kiém tai nguyén
thién nhién.

Doi véi doanh nghiép, bao vé moi trudng
cling chinh 1a bao v¢ nén tang cua su tdn tai
va phat trién ctia ban than doanh nghiép. M6i
treong c6 v nghia sdng con ddi véi doanh
nghiép. Moi hoat dong san xuat kinh doanh
déu phai dya vao méi trudng boi doanh
nghiép khong thé tién hanh san xuét, ton tai
va phat trién néu khong c6 nguyén vat liéu,
nhién liéu lam thanh d6i tuong lao dong san
xuat va hinh thanh cac ngudn luc can thiét
cho hoat dong san xuét.

Moi hoat dong san xuat, kinh doanh cua
doanh nghiép déu anh hudng dén méi truong.
Trudce ap luc canh tranh va nhu cau tdi da hoa
191 nhudn, hoat dong san xuét kinh doanh cta
doanh nghiép thuong giy tac dong xau, pha
v cac yéu td can bang ciia moi trudng. Mot

chirc nang ctia moi truong 1a cung cip nguyén
vat li¢u, nhién li¢u. Trong sb cac nguén tai
nguyén nay mot s6 ¢6 thé tai tao duoc, mot
s6 khac khong thé tai tao dugc. Doanh nghiép
vi loi ich ctia minh c6 thé bo qua nhiing tiéu
chuan vé mdi truong, lam dung ngudn tai
nguyén, khai thac can kiét nguon tai nguyén
khong thé tai tao dugc hodc khai thac qué kha
nang phuc hoi dbi voi tai nguyén tai tao dugc
s& dan dén can kiét nguodn tai nguyén, tir do
huy hoai méi trudong. Bén canh d6, chit thai
phat sinh tir hoat dong san xuat kinh doanh
néu khong duge doanh nghiép xir 1y trudc khi
x4 thdi ciing dé gay suy thoai, 6 nhiém moi
truong. Trong bdi canh hoi nhap kinh té qudc
té, hoat dong kinh doanh cta doanh nghiép
cling c6 thé lam phat sinh cac van d& moi
truong thong qua hoat dong nhap khau nhimng
san pham hang hod khong than thién véi moi
truong.

Béo v¢ mdi truong la mdt trong cac khia
canh cua CSR. Véan dé trach nhiém x3 hoi
ctia doanh nghiép c6 xu hudng duoc gin vai
trach nhi¢m bao v€ moi truong trong cac hoat
dong san xuét, kinh doanh ctia doanh nghiép.
Trach nhi€ém bao v¢ modi truong cua doanh
nghiép 1a yéu to vira rang budc, vira 1a ty y
thire thyc hién trong qué trinh ton tai va phat
trién ciia doanh nghiép. Moi trudng ton tai
v6i cac yéu can bang 1a diéu kién dé doanh
nghiép phat trién. Duéi ap luc cua canh
tranh, nhu cdu m& rong quy md, ting ning
sudt, giam chi phi hoat dong, doanh nghiép
ding trudc thach thuc 16n trong viée thuc
hién trach nhiém x3 hoi ctia minh. Néu khong
chu ¥ dén viéc duy tri cac diéu kién can bang,
su ton tai bén viing cua moi truong, doanh
nghiép c¢6 thé co nhitng hoat dong thuan tuy
vi lgi nhuan ma bé qua nhiing tac hai ddi véi
moi truong. Tuy nhién, tir mot mat khac, viéc
nhan thic ro trach nhiém ctia minh va cam
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két bao vé moi truong s& gitup doanh nghiép
¢ duoc chién luge kinh doanh dang dén, 1au
dai va mang tinh bén virng, dong thoi qua do
cai thién dugc long tin ctia khach hang ddi
v61 doanh nghiép. Viéc thuc hién céc du an
bao vé moi truong nhu trong rimg, ddy manh
viéc ung dung cong nghé san xudt sach, céac
giai phap k¥ thuat nham xdy dung mo hinh
than thién moi truong nhu mé hinh khu cong
ngh¢ cao, tiét kiém nguén nguyén li¢u, nhién
lidu, sir dung ngudn tai nguyén thién nhién
mot cach khon ngoan dé co thé dam bao muc
tiéu thy thip, mirc tai ché cao, quan 1y hiéu
qua san pham phu va chat thai tir san xuat,
dau tu vao cac san pham than thién v6i moi
trrong, st dung nhan sinh thai,... 1a nhiing
hoat dong bao vé moi truong thiét thuc ma
doanh nghiép nén can nhic va dau tu.

4. Hanh vi cia ngudi tiéu dung

Thuat ngtr “Hanh vi cia nguoi tiéu dung”
dugc hiéu nhu 13 hanh vi ma nhiing nguoi
tiéu dung tién hanh trong viéc tim kiém, danh
gi4, mua va tiy nghi s dung san pham, dich
vu ma ho ky vong rang chung s& thoa man
nhimg nhu cau va mong muén cta ho. Theo
Odabasi va Baris (2002), hanh vi ctia nguoi
tiéu dung 1a “nhitng quyét dinh mua hodc sir
dung mdt loai hang hoa hoac dich vu co6 gia
tri kinh té bat ky va nhimg hanh dong co lién
quan d&én quyét dinh do”.

C6 rat nhiéu quan diém khéac nhau vé hanh
vi cua nguoi tiéu dung. Theo Lamb, Hair va
McDaniel (2000), hanh vi cua nguoi ti€u
dung 1a mot qué trinh mod ta cach thuc ma
ngudi tiéu dung ra quyét dinh lua chon va
loai bé mot loai san phém hay dich vu. Theo
Kotler (2001), doanh nghiép can nghién ctu
hanh vi ctia ngudi tiéu ding dé nhan biét nhu
cau, so thich, thoi quen, quan diém cua ho, tir
d6 xay dung chién lugc marketing thuc day
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nguoi tiéu dung lya chon san phém, dich vu
cua minh. Nghién ctru hanh vi ctia nguoi tiéu
dung hién nay con di xa hon cac khia canh
no6i trén. Doanh nghiép tim hiéu xem nguoi
tiéu dung danh gia thé ndo v6i cac san pham
va dich vu sau khi stir dung, qua d6 nang cao
chit luong, tinh nang cua san phém vadich vu
nham nang cao trai nghiém cua khach hang.

5. Moi quan hé giira viéc thue hién trach
nhiém xa hoi ciia doanh nghi€p va hanh vi
cia nguoi tiéu dung

Hanh vi ctia nguoi tiéu dung ddi véi CSR
1a mirc 6 danh gia cua nguoi tiéu dung d6i
voi nhitng hanh dong thuc hién trach nhi¢ém
xa hoi cua doanh nghiép. Nguoi tiéu dung
dang dan coi CSR nhu mét tiéu chi dé lya
chon san pham. Sau hon 20 nim cuta chién
dich “Nguoi tiéu ding xanh” trén thé gioi,
nguoi tiéu dung da can nhic dén cac yéu to
nhu an toan v¢ sinh, trach nhiém xa hoi cua
doanh nghi¢p, dao duc trong kinh doanh trude
khi quyét dinh mua hang. Nam 1999, cudc
khao sat toan cau dau tién vé nhitng mong
doi cua cong ching ddi véi doanh nghiép
dugc tién hanh véi chu dé “Mot thién nién
ky tham do ¥ kién vé CSR” véi su tham gia
ctia 1,000 cong dan tir hon 23 qudc gia trén
toan thé gidi. Két qua ciia nghién ctru nay cho
thay hon 2/3 trong s6 ngudi tham gia khao sat
cho biét ho mong doi doanh nghiép dong gop
nhiéu hon vao sy phat trién cua xa hoi, thiét
1ap va thuc thi cac ti€u chuan dao dtrc trong
kinh doanh. Ciing trong nghién ctru nay, 80%
s6 nguoi duoc hoi cho biét ho khong mudn
su dung hang hoé cua doanh nghiép vi pham
CSR (Boulstridge va cong su, 2000).

Nhan thuc tich cyc voi CSR khong phai
lac nao ciing thiic day hanh vi mua hang cia
ngudi tidu dung. Trude hét, nguoi tiéu ding
c6 nhan thtre tich cuc véi viéc doanh nghiép
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thuc hién trach nhi€ém xa hoi. Mohr (2001)
chi ra rang hau hét nhitng nguoi tiéu dung
khi dugc hoi déu c6 thai do tich cuc voi céc
doanh nghiép c6 thuc hién CSR. Nguoi tiéu
dung tin rang dong co ma doanh nghiép thyc
hién CSR 12 mudn gitp d& cong dong, ddng
thoi doanh nghiép ciling coi CSR 14 mét chién
lugc phat trién thuong hiéu. Tuy nhién, phan
16n nhimg ngudi duoc hoi lai khong cho rang
viéc doanh nghi¢p thyc hién CSR s€ thuc déy
hanh vi mua hang cta ho. Tuwong tu nhu vay,
nghién ctu cia nhom tac gia Zhilong Tian
va cong su (2011) chi ra rang nhan thic vé
CSR c¢6 tam anh hudng quan trong 1én phan
g ctia nguoi tiéu dung Trung Qudc. Piéu
nay, tuy c6 tac dong to1 khach hang khi danh
gia mdt doanh nghié€p, nhung khong tac dong
nhiéu dén y dinh mua hang.

Tuy nhién, mot ) nghién ctru khac lai
ching minh CSR c¢6 anh hudng to1 tam 1y va
quyét dinh mua hang cia ngudi tiéu dung.
Smissen (2012) thong ké duoc 96% ngudi
tiéu dung toan cau phan hoi tich cuc déi véi
hinh anh cua cong ty ma cé lién quan dén
CSR, 94% nguoi tiéu dung s€ tin tuong cong
ty 4y, 93% nguoi tiéu ding sé trung thanh
v6i cong ty 4y. Nhimg diéu trén da cho thiy
CSR c¢6 tam quan trong nhu thé nao ddi voi
doanh nghiép. Vi duy, cac sang kién vé CSR
anh huong dén y dinh mua hang cua khach
hang trong bdi canh xuit hién ngdy cang
nhiéu ngan hang ban 1¢ tai An P06 véi diéu
kién khach hang phai nhan thuc dugc cac
hoat dong CSR do (Mobin Fatma, 2016).

6. Mo6i quan hé giira viéc thue hién trach
nhiém x4 hdi ciia doanh nghiép ddi véi bao
vé moi trwong va hanh vi cia nguoi tiéu
dung

Cac nghién ctiu cho thay quan niém vé
CSR duoc nguoi tiéu ding hiéu rat khac nhau

(Mittal, 2008; Onlaor va Rotchanakitumnuai,
2010; Smissen, 2012). Tuy nhién, mot phan
ba (31%) nguoi tiéu dung toan cau cho rang
cic hoat dong cia doanh nghiép nén gin
v6i van dé xa hoi va moi trudng (The Cone
Communications/ Echo Global CSR Study,
2013). Nghién ctru ciia Smissen (2012) chira
rang phan 16n nhitng ngudi tiéu dung “danh
ddng” trach nhiém xa hoi cua doanh nghiép
véi trach nhi¢ém bao vé moi trudong.

Nhirng biéu hién phan anh cac khia canh
trach nhiém x3 hoi khac nhau cua doanh
nghiép s& anh hudng dén ngudi tiéu dung
va thuc day hanh vi mua cta ho khac nhau
(Pomering, 2005). Pong thoi, cac nhém
nguoi tiéu dung khac nhau s€ c6 nhan thuc
khéac nhau cling nhu hanh vi mua khac nhau
v6icac dong thai thuc hién trach nhiém xa hoi
cua doanh nghi¢p (Carrigan & Attalla, 2001;
Ellis, J. L va cong su, 2012; Zhilong Tian,
2011). V& thai do cua nguoi tiéu ding voi
khia canh thyc hién trach nhiém moi truong
cua doanh nghi¢p, cac nghién ctru cling dua
ra nhirng két luan trai chiéu vé thai do cua
nguoi tiéu dung. Nghién cuu ctua Jamaliah
Mohd Yusof va cong su (2014) cho thdy bon
khia canh CSR déu c6 anh hudéng dén long
trung thanh cua khach hang, trong d6 nhan
thirc vé moi truong xanh c6 anh hudng thap
nhat. Nguoc lai, Kavisha Jegethesan (2012)
nhan dinh nguoi tiéu dung tré tai Uc c6 mbi
quan tim vé méi trudng 16n hon cac khia
canh khac ctia CSR khi dua ra quyét dinh
mua hang.

Bao vé mdi truong 14 van dé tuy khong méi
nhung luon dugce dat 1én hang dau ¢ bat ky
quéc gia nao. O Viét Nam, trudc nam 1986,
cac chinh sach vé bao vé moi trudng chua
duoc dé cap cu thé. Luat bao vé moi truong
lan dau duoc ban hanh & Qudc hoi khoa IX
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1993, sau do6 1a Luat bao v¢ moi truong mai
2005 thay thé cho Ludt bao vé moi truong
1993 va méi nhét 1a Luat bao vé moi truong
2014. Luat bao v€ moi trudong ¢ vai tro quan
trong trong viéc dua ra co s¢ phap ly cho viée
bao v¢ mdi truong & Viét Nam, gitip nang cao
y thirc ciia nguoi dan va co nhitng bién phap
xu ly nhitng hanh vi vi pham.

C6 thé thay, nhan thic vé hanh dong
bao v¢ mdi truong cua doanh nghi¢p cé tac
dong tich cuc 1én y dinh mua cua nguoi tiéu
dung Viét Nam. Nghién ctru cua Bui Thi Lan
Huong (2010) tiép can tir goc dd nguoi tidu
dung, theo d6 ngudi tidu dung xac dinh ba yéu
t6 cau thanh CSR gom trach nhiém kinh té
(59%), trach nhi¢m moi truong (54%) va trach
nhiém xa hoi (32%). Nghién ciru ctia Nguyén
Thé Khai va Nguyén Thi Lan Anh (2016) chi
ra rang c6 nam yéu to anh huéng dén ¥ dinh
tiéu dung xanh ctia ngudi tiéu dung tai TP. HO
Chi Minh, d6 1a: (1) Sy quan tdm dén cac van
dé vé moi truong, (2) Nhan thirc cac van dé
moi truong, (3) Long vi tha, (4) Anh huong
xa hoi va (5) Cam nhéan tinh hi¢u qua. Trong
do, yéu t6 (1) Sy quan tdm d6i voi cac van
dé moi trudng, (2) Nhan thic cac van dé moi
trrong co tac dong manh mé 1én y dinh mua
cua nguoi tiéu dung. Nghién ctru con chi ra
su khac bi¢t trong y dinh tiéu dung xanh cua
nhom nguoi phan loai theo hoc van, thu nhap
ca nhan: Nguoi co6 thu nhap cao hoac co6 trinh
do hoc van cao thi c6 y dinh ti€u dung xanh
nhiéu hon, tir d6 th?iy duoc trinh do hoc van
va thu nhap 1a mdt trong nhiing rao can hinh
thanh y dinh tiéu dung xanh. Nghién ctru cua
Bui Thi Lan Huong (2010) ttr goc d§ nguoi
tiéu dung ciing chi ra rang, c6 dén hon 50%
nguoi tiéu dung duoc phong van cho biét ho
tin rang cac doanh nghiép Viét Nam chi thyc
hién CSR khi nao ho bét budc phai tham gia
vao chudi cung Ung toan cau.

QUAN TRI KINH DOANH

7. Mot s6 két ludn mang tinh khuyén
nghi d6i véi doanh nghiép

Thir nhat, bao vé moi truong vira 1 yéu cau
tuan thu phép luat ciing vira 13 bon phan, trach
nhiém xa héi cua doanh nghi¢p. Doanh nghiép
can phai tu ¥ thirc vé nghia vu, bon phan cua
minh trong viéc bdo v€ modi trudng vi chinh
hoat dong ctia doanh nghiép 13 ngudn, nguy
co gay 6 nhiém, ton hai dén méi trudng 16n
nhat. Chi khi doanh nghiép ty ¥ thic vé trach
nhiém do, hoat dong ctia doanh nghi€p mai cod
¥ nghia d6i véi viéc bao vé méi truong. Vi ly
do loi nhuén, phﬁn 16n cac doanh nghiép con
chua nhan thirc ding trach nhi¢m bao vé moi
truong, mot s6 doanh nghiép maéi chi bat dau
¢ ¥ thirc vé trach nhiém bao vé méi truong
khi phai thyc trach nhi¢ém phép 1y do hoat
dong ctia doanh nghiép gy t6n hai dén moi
truong. Bdi vay, tu y thirc, nang cao nhan thuc
vé trach nhiém bao vé méi trudng c6 ¥ nghia
va vai tro v0 cung quan trong trong viéc bao v¢
moi truong hién nay.

Thir hai, nhan thiac vé CSR co tac dong
tich cuc 1én tam ly mua hang cia nguoi tiéu
dung khi doanh nghiép thuc hién tét van dé
nay. Nhan thirc vé CSR cang cao, ngudi tiéu
dung cang cam thdy muc gia cong bang va tu
cam thay hai long vé ban than minh hon, tir
d6 thiic ddy hanh vi mua san pham cta doanh
nghiép thuc hién CSR. Nguoi tiéu dung co
cam giac rang ho duoc dong gbp vao viéc
bao vé méi truong thong qua quyét dinh mua
hang hoa/dich vu tir nhitng doanh nghiép
thuc hién tt trach nhiém bao vé méi truong.
Doanh nghiép can tich cyc trong viéc dua
thong tin san pham xanh dén véi nguoi tiéu
dung ciing nhu thuc day dong luc tiéu ding
cac san pham than thién véi moi trudng.

Thit ba, chién lugc san pham cia doanh
nghiép can gan véi viée str dung cac yéu to dau
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vao va cong nghé than thién voi moi trudng. Dé
san xuat cac san pham co chat luong va khong
gay hai dén moi truong thi viée lua chon cac
yéu t6 dau vao ciing nhu cong nghé 1 nén tang,
Viéc doanh nghiép bao v¢ moi truong thong qua
viéc dau tu cho cic san pham than thién moi
trudng c6 thé doi hoi von dau tu 10n, thoi gian
dau tu dai, nhung lgi ich mang lai cho doanh
nghiép lai vo cung 16n. Loi ich nay khong chi
giup doanh nghiép tiét kiém chi phi san xuét
trong dai han ma con gop phan hudng téi muc
tiéu phat trién bén vitng ctia doanh nghiép.

Thir t, doanh nghiép can hudng toi xay
dung B0 quy tic ung xir cho minh 1am quy
tic, chuan muc cho hoat dong san xuét, kinh
doanh trong do nhan manh dén trach nhiém
bdo v€ moi truong. Xay dung va thuc hi¢n

Tai li€éu tham khao

trach nhiém xa hoi trong Bo quy tic ing xir
phai dugc xac dinh 1a tién trinh chuén hoa
quan tri va hoat dong cua doanh nghié€p trong
x4 hoi hién dai hudng t6i phat trién bén viing.

Thir nim, Nha nude can co bién phap uwu
dai vé tai chinh cho doanh nghiép ddi véi san
pham va qua trinh san xuat than thién v6i moi
treong. Pay chinh 1 sy khuyén khich ddi vai
doanh nghiép dé thiic day viéc doanh nghiép
sang tao, doi moi, im ra nhiing giai phap
phat trién san pham than thién v&i moi trudng
hodc c6 trach nhiém day du d6i voi nhimg
hoat dong gay 6 nhiém méi truong. Chi cé
nhu véy, doanh nghiép méi c6 thé phat trién
bén viing, déng gdp nhiéu hon vao sy phat
trién chung cta xa hoi.
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