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UNG DUNG CONG NGHE THONG TIN TRONG DAY HQC
ONLINE TAI TRUONG PAI HQOC TAI NGUYEN VA MOI
TRUONG HA NQI TRONG THOI KY DICH COVID-19

Nguyén Thi Thu Hing
Truong Dai hoc Tai nguyén va Moi truong Ha Noi
Tém tit
Bai bdo tap trung thao lugn tinh hinh ung dung Cong nghé Thong tin (CNTT) vao
qua trinh day hoc online tqi Truong Pai hoc Tai nguyén va Moi truwong Ha Noi trong
thoi ki ca nwée chong dich COVID-19. Bai bdo di sdu phén tich nhu cau thiee tién va
tinh thiét yéu cua viéc ing dung CNTT trong boi canh phong chong dich COVID-19 ¢
Viét Nam, kém theo la thuc trang Lrng dung hién nay. Tac gia da swr dung phuong phdp
diéu tra khao sdt dé phan tich s6 liéu vé nhitng thudn loi va khé khan khi day online
qua phan mém “Google Hangouts Meet”. Tir do tim ra tinh wu viét khi iing dung
CNTT vao day hoc ngoai ngit trong thoi dai hién nay.
Tur khéa: Cong nghé; Pa phuong tién; Videos; Thiét bi tro giang.
Abstract

The application of information technology for online teaching and learning at
Hanoi University of Natural Resources and Environment during COVID-19

The paper focuses on discussing the application of information technology
(IT) for online teaching and learning at Hanoi University of Natural Resources and
Environment during COVID-19 outbreak in Vietnam. The paper presents the practical
needs, necessities and the current situation of IT application for teaching and learning
in order to prevent the outbreak of COVID-19 in Vietnam. Collecting data from surveys
was used to analyze the advantages and disadvantages of using “Google Hangouts
Meet” software for online teaching and learning and then point out suggestions for
further application of IT in teaching foreign languages in Vietnam.

Keywords: Technology; Multimedia; Videos; Devices mass media.

1. Pit van dé

Gido duc la mdt trong nhiing linh vuc dac bi€t quan trong, dugc Dang, Nha nudce
va toan xa hdi quan tam, dau tu trong tat ca cac cép hoc, bac hoc; trong d6 co6 viéce
dao tao tiéng Anh cho hoc sinh, sinh vién (SV). Chinh phu, B$ Gido duc va bao tao
(GD&DT) da trién khai nhiéu giai phap dé nang cao chat lugng day va hoc ngoai ngir
trong toan hé thong cac truong hoc va bac hoc tai Viét Nam, dac biét 1a nang cao chat
lugng day va hoc ngoai ngir tai cac truong Cao déng, Pai hoc. Viéc t chirc day va hoc
ngoai ngir d va dang dugc dau tu rat 16n véi muc tiéu SV “t6t nghiép Trung cap, Cao
déng va DPai hoc c6 du nang luc ngoai ngit st dung doc lap, tu tin trong giao tiép, hoc
tap, lam viéc trong moi trudng hoi nhap, da ngdn ngit, da van hoa; bién ngoai ngit trd
thanh thé manh cua nguoi dan Viét Nam, phuc vu sy nghi€p cong nghiép hoa, hién dai
héa dat nuée”.

Do6i méi va sang tao trong day va hoc 13 viéc 1am tat yéu cua mdi ngudi thay,
nguoi co nhim nang cao chét lugng day va hoc dac biét l1a ngoai ngir noi riéng. Mot
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trong nhitng phuong tién hiru ich ma tac dong truc tiép trong day va hoc ngoai ngit c6
thé ké dén d6 chinh 13 viéc sir dung CNTT “lay sirc manh tir cong nghé, ning luong tir
thong tin va chéo 14i bang kién thirc” 12 mot yéu cau cap thiét. Nguoi ta tin rang, CNTT
c6 thé dem lai gia tri cho qua trinh giang day va hoc tap. Trong qué trinh day hoc, “véi
su hd trg clia cong nghé, gido vién (GV) sé trd thanh nhitng ngudi mo du trong cong
cudc cai cach gido duc trén toan thé gidi”. Khi ma CNTT di phét trién manh m& dén
murc hang ngdy da tac dong dén doi séng tinh than va vat chat cia mdi ngudi trén hanh
tinh thi chic han tu duy khoa hoc, tu duy gido duc khong thé giit nguyén nhu cii. O céc
nudc tién tién trén thé gidi nhu My, Nhat Ban, Singapore, Han Qubc,...viée sir dung
nhimg thanh twu cia khoa hoc cong nghé trong nha trudng da cé tir rit sém, khing
dinh dugc tinh hiéu qua, nhit 14 nhimng @mg dung lién quan dén CNTT. CNTT c6 mot
vi tri quan trong trong chwong trinh d6i méi gido duc. Céc chinh sich méi vé dbi méi
gido duc duge xay dung dua trén céc tién dé va trién vong ting dung hiéu qua CNTT
vao day va hoc (Richards, 2004) [9]. Tuy nhién, trén thuc té viéc img dung CNTT vao
day hoc van con hét sizc han ché. Phan tich viéc tmg dung CNTT trong gido duc khong
c6 kha nang loai bo mdy tinh khoi céc thay ddi x3 hoi va chinh tri nhu 1a mot bdi canh
truong hoc 16n hon (Selwyn, 1999) [10]. Céc chinh sach chién lugc c6 thé dwa ra co so
ly luan, cac muc dich va tam nhin cua hé théng gido duc khi ing dung CNTT Kozma,
2008 Pick va Azari, 2007 [11, 12] ciing nhan xét rang cic két qua ma mot dan toc
muon nang cao CNTT phu thudc Vao y chi chinh tri va céch cac nha 1anh dao danh gia
su can thiét cua viée két hop cac yéu té da chidu vao qué trinh phat trién.

Chi thi 55 cua B6 GD & DT vé tang cudng giang day, dao tao va tmg dung
CNTT trong nganh gido duc giai doan 2008 - 2012 [3] va chi thi 40 cia B§ GD &
DT vé viéc phat dong phong trao thi dua “Truong hoc than thién, hoc sinh tich cuc”
cho céc truong phd thong giai doan 2008 - 2013 [4] ddnh gid tim quan trong ciia
viéc Gmg dung CNTT trong day hoc va 1a cong cu déc luyc hd tro doi méi phuong
phap giang day, hoc tap va hd trg d6i méi quan 1y gido duc, gép phan nhim ning cao
hiéu qua va chat lugng gido duc, véi muc dich xdy dung mot moi trudong gido duc
an toan, than thién va hiéu qua. CNTT c6 thé déng mot vai trd nhét dinh trong xdy
dung truong hoc than thién va hoc sinh tich cuc qua viéc hd trg mot moi truong hoc
tap phong phu, séng dong va cudn hit. CNTT duoc coi 1a mot cong cu ¢6 thé hd tro
hiru hidu qua trinh d6i mdi day va hoc, quan ly gido duc dong gop vao nang cao chat
luong va hi€u qua gido duc.

CNTT duoc coi 1a nhitng cong cu tiém ning cé tac dong tich cuc t6i cach day cua
thay va cach hoc ciia tro. O Viét Nam, viéc tmg dung CNTT trong gido duc ciing rat duoc
mong doi. Cac nha gido duc Viét Nam duoc khuyén khich tmg dung CNTT hop 1y & tat
cd cac 1gp va cdc mdn hoc. Trén thuce té, viéc st dung CNTT cho giang day hién nay van
con han ché. Nhu vay, nhiém vu dat ra cho gido duc 1a v6 cung 16n. Trong xu thé toan
cau héa ciia nén gido duc thé gidi, nén gido duc Viét Nam mubn phat trién thi phai khong
ngimg ap dung CNTT. Bi vi “nude nao di ddu trong sir dung CNTT, nude d6 sé di dau
vé gido duc”. Bén canh do, trudc nhitng thay ddi nhanh chong vé khoa hoc ki thuat cling
nhu tri thire, gido duc truyén théng tap trung vao ndi dung kién thirc da khong con phu
hop, gido duc trén thé giGi dang di theo xu hudng giang day va danh gia theo nang luc.
Giang day theo hudng phat trién ning luc ngudi hoc da va dang 1a mot chu dé thu hut
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nhiéu su quan tim ctia cic nha nghién ctru, cac nha gido duc ciing nhu xa hoi. Nhiéu hé
thong gido duc di xdy dung va ap dung thanh céng chuong trinh gido duc theo ning luc
dé ngudi hoc sau khi tot nghiép ra truong lam chi duge kién thirc va ki thuat dap tng tot
hon yéu cau cua thi truong lao dong va xa hoi. Nham theo kip cac hé théng gido duc tién
tién cling nhu tién t&i dat chuén quéc té trong gido duc, h¢ théng gi4o duc Viét Nam cling
dang timg budc thay ddi theo hudéng day hoc phat trién nang luc nguoi hoc.

O bac dai hoc, tiéng Anh ciing nhu cdc mén hoc khac cé nhiém vu cung cép cho
thé hé tré nhitng kién thtrc co ban, rén luyén cac nang luc hoc tap, qua dé gido duc tu
tudng, tinh cam dé phuc vu cho xa hdi, dan tdc. Nhan théy tam quan trong cia CNTT
va dic biét tinh cap thiét trong thoi ki ca nude dang thuc hién gidn cach tir x3 hoi dé
phong chéng dich bénh COVID-19. Téc gia da thuc hién nghién ctru va thuc nghiém
cho SV nam tht nhét tai Truong Pai hoc Tai nguyén va Méi truong Ha Noi véi hy
vong cac em SV dat két qua tot, tiép thu bai nhanh khi CNTT dugc dua vao tmg dung
trong day va hoc ngoai ngi.

2. Vai tro cia cong nghé théng tin trong gido duc
2.1. Cong nghé thong tin giup hoat dong gido duc dat hiéu qud cao hon

Su ra doi cua CNTT 1a sy tich hop dong thoi cac tién b vé cong nghé va td chic
thong tin, dem dén nhidu anh hudng tich cuc cho sy phat trién cua gido duc. CNTT
va dic biét 1a sy phat trién cia internet mé ra mot kho kién thirc v6 ciing da dang va
phong phti cho nguoi hoc va ngudi day, gitip cho viée tim hiéu kién thirc don gian hon
rt nhicu, cai thién chét lugng hoc va day.

2.2. Vai tro ciia cong nghé thong tin thic diy gido duc mé

CNTT thiic ddy mét nén gido duc mo, gitp con ngudi tiép can thong tin da chiéu,
rit ngén khoang cach, thu hep moi khong gian, tiét kiém t6i wu vé thoi gian. Tir d6 con
ngudi phat trién nhanh hon vé kién thirc, nhan thirc va tu duy.

Vai tro cua cong nghe thong tin thuc diy gido duc mo, chuong trinh gido duc mo
gilip con nguoi trao d6i va tim kiém kién thirc mot cach hiéu qua Di kem vdi gido duc
mo 12 tai nguyén hoc liéu mé, gitip ngudi hoc, ngudi day két ndi véi kién thirc hidu qua
du ho ¢ dau va trong khoang thoi gian ndo. Tai nguyén hoc liéu mo la mot xu hudng
phat trién tat yéu ctia nén gido duc hién dai.

2.3. Kién thivc da dang va dwoc cdp nhit thuwong xuyén

Néu nhu trude ddy, viée tiép thu kién thirc dugc cung cép tir sach vo va GV thi hién
nay, nguon kién thtrc da dang nay duogc cung cap truc tuyén qua két ni internet. Nguoi
thay chu yéu 1a nguoi truyén thy kién thirc. Diéu nay déng mét vai tro to 1on trong qua
trinh d6i méi gido duc.

D6i méi giao duc phai chuyén nén gido duc tir chu yéu 14 truyén thy kién thic
sang phét trién ning lyc ngudi hoc, bang cach gitip ngudi hoc phuong phap tiép can
va cach ti hoc, cach giai quyét van dé. Viéc truyén thuy, cung cap kién thirc, dan dan s&
do CNTT dam nhan, giai phéng ngudi thiy khoi sur thiéu hut thoi glan dé ngum thay
c6 thé tap trung glup nguoi hoc phuong phap tiép can va giai quyét van dé, to chirc cac
hoat dong hoc tap gan vdi thuc tién nham phat trién nang lyc cia nguoi hoc.
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2.4. Vai tro ciia cong nghé thong tin tao khong gian va thoi gian hoc linh dong

CNTT tao diéu kién cho ngudi hoc c¢6 thé hoc tap va tiép thu kién thirc mot cach
linh dong va thudn tién. Moi nguoi ¢d thé tw hoc & moi luc, moi noi, cd thé tham gia
thao luan mot van dé ma mdi nguoi dang & cach xa nhau, gép phan tao ra xa hoi hoc
tap ma ¢ do, nguoi hoc co the hoc tap suot doi.

Vai tro cua CNTT tao khong gian va thoi gian hoc linh dong. Bén canh dd, vai
su thuan tién cho viéc hoc & moi Iuc moi noi, CNTT s€ tao co hdi cho nguoi hoc co
the Iya chon nhitng van d¢ ma minh wa thich, phu hop véi nang khicu ciia moi nguoi,
tir d6 phat trién theo thé manh cua ting nguoi, chinh di€u dé sé thuc day su phat trién
cua cdc tai nang.

2.5. Thuee trang va gidi phdp trong thoi ki dich bénh COVID-19 tai Viét Nam

2.5.1. Thuc trang

Trudc nhiing thach thirc do dich bénh COVID-19, B truéng B GD&DT Phung
Xuén Nha chia sé, giéng nhu nhiéu nganh khac, gido duc cﬁng bi anh hudng ning né.
Giai doan d4u, nganh gido duc di c6 giai phap I thoi gian két thic nam hoc. Nhung
dén thoi diém hién tai, v6i dién bién phirc tap ctia dich bénh, nganh gido duc khong chi
10i thoi gian ma con dang tap trung ra soat dé tinh gian ndi dung chuong trinh hoc ky
2 cuia céc cip hoc, nhat 13 16p 9 va 16p 12 véi phuong chdm tinh gian ndi dung nhung
khong “budng 1ong” chit lwong [13]. Tai Truong Dai hoc Tai nguyén va Mbi truong
Ha Noi néi riéng va cac truong Dai hoc ndi chung trén ca nude déu phai day lui thoi
gian hoc tip dé phong chéng dich bénh.

2.5.2. Giai phadp

B truong Phing Xuan Nha cho biét, yéu cau dit ra dau tién 1a phai bao dam an
toan cho hoc sinh, chinh vi vy tat ca cac truong hoc da tam nghi hoc va trién khai
manh m¢ hinh thic day hoc tir xa, qua internet, truyén hinh. Vi cach lam linh hoat,
chu dong, day hoc tir xa di dat két qua budc dau tdt, khong chi gitp quan 1y hoc sinh
trong thoi gian nghi hoc ma con thuc hién duoc phuong chim “Tam dimg dén trudng,
khong dirng viéc hoc”. Hinh thirc day hoc qua internet, trén truyén hinh 1a giai phap
tinh thé trong giai doan dich bénh, nhung theo Bo trudng lai 1a co hdi dé nganh gido
duc d4y nhanh qua trinh chuyén dbi so.

Truong Dai hoc Tai nguyén va Moi truong Ha Noi da nhanh chdng dua chuong
trinh day hoc truc tuyén bang phan mém “Google Hangouts Meet” vao giang day trong
nha truong nhim dam bao tién do nhung khong “budng long” vé chit luong.

3. Phan mém “Google Hangouts Meet”

Google Hangouts Meet (hay con dugc biét dén vdi cac tén goi khac nhu Google
Meet, Google Hangouts, Hangouts Meet) 1a phan mém hop truc tuyén cho phép nguol
ding t6 chirc cac cude hop, hoi thao tir xa duge phat trién bdi Google, nham phuc vu d01
tuong 1a cac doanh nghiép. Ngoai tinh nang chat, goi dién thoai, goi video, phin mém
Google Hangouts Meet con cap nhat thém nhiéu tinh nang méi nhu:

- Cho phép chia s¢ link dé nhiéu nguoi cling tham gia vao cudc hop ma khong can
tai khoan.
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- C6 thé goi khi dang di chuyén bang thiét bi di dong.

- S6 lwong nguoi tham gia toi da 1én dén 100 nguoi va khong gidi han thoi gian
cudc goi (¢ nén tang Hangout cii chi ¢6 25 ngudi tham gia).

- D& dang 1én lich c4c cudc hop trén Google Hangouts Meet va chia sé voi nhiing
nguoi khéc.

V6i nhitng tinh nang noi bat trén, Google Hangouts Meet thich hgp dé phuc vu
cho cac hoat dong t6 chtrc hoi thao, cude hop trong doanh nghiép va day hoc trong nha
truong. Nhimg loi ich khi st dung phidn mém “Google Hangouts Meet” vao day hoc
bd mon tiéng Anh néi riéng.

Tinh tién lpi: Két ndi don gian hon so véi cac phan mém khac, két nbi nhanh va
khong mit thoi gian. Vi dy: Vao google classroom - lich google - chon 16p glang day -
g1a 16p hoc - trinh chiéu, ... khong can bét ky tai khoan Gmail hay G Suite, ban van két
n6i dugc véi cude hop théng qua lién két du:oc gui tor ngudi tao mot cach nhanh chong
va don gian. Py dugc xem 13 mot wu diém ndi bat cua Google Hangouts Meet so véi
cac phén mém hop online khéac. Bén canh dd, Google Meet con hd trg trén nén tang
di dong thong qua app nén & bat ky du ban ciing dé dang tham gia vao cudc hop qua
dién thoai hodc may tinh bang.

Tiét kiém chi phi: Dé td chirc mot budi hdi thao hodc mot cude hop véi ) lugng
nhan vién 16n ban can thué mot dia diém phu hop, chua ké céc chi phi nhu nhan vién
phuc vu, dd an, nuée uéng, di chuyén,...chiém mot khoan tién kha 16n. Thoéng qua
cong cu hop truc tuyén Google Hangouts Meet tat ca chi phi trén duoc tiét kiém & muc
t6i da, boi chi can mot thiét bi két ndi mang 1a ban di lién hé dugc moi ngudi.

Tiét kiém thoi gian: V6i nhitng cude hop ngén, c6 ndi dung don gian gitta ddi tac
hay nhiing ngudi trong doanh nghiép nhung lam viéc ¢ nhiéu chi nhanh, khi té chirc
truc tiép sé rat lang phi thoi gian. Bai déi khi thoi gian dé di chuyén qua lai giira hai
bén con nhiéu hon thoi gian hop, do d6 giai phap st dung phan mém Google Hangouts
Meet la cuc ky hop ly.

Tinh bao mdt cao: Tt ca cac cude hop video trén Google Meet déu dugc ma héa
khi dang dién ra va két thuc, nén c6 thé dam bao thong tin dugc bao méat. Bén canh do,
cac ma cude hop Google Meet rat phtic tap, do d6 nhitng nguoi khong cé ma cude hop
kho c6 thé ‘dodn’ va tdn cong vao cudc hop Dac biét, moi dir liéu trén Google Meet
ctia nguoi ding déu dugc Google cam két khong sir dung dé quang céo hay ban cho
bén thit ba [14]. V6i xu huéng t6i wu qua trinh, tiét klem thoi gian, chi phi nhung van
dam bao an toan thong tin, thi nhimg cudc hop truc tuyén trén Google Hangouts Meet
1a sy lya chon phu hgp cho doanh nghiép.

4. Thye trang sit dung phin mém “Google Hangouts Meet” vao day hoc
ngoai ngit tai Trwomng Pai hoc Tai nguyén va Méi treong Ha Noi

4.1. Thugn lgi

DTh va hoc qua mang internet n6i chung va day hoc truc tuyén néi riéng & céc
cap tir Tiéu hoc, Trung hoc co so, Trung hoc phd thong va Pai hoc dang 1a lya chon
hang dau trong bdi canh dich COVID-19 kéo dai va dién bién phirc tap. Tai mot s6
dia phuong, nganh gido duc va dao tao dd khuyén khich cac co so gido duc trién
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khai céc hinh thirc day hoc tiép ndi chuong trinh qua internet (gdm tng dung Zoom
Cloud Meeting, Google Hangouts Meet, Shub Classroom,...). Dugi sy quan tdm sat
sao cua Hiéu truong, Ban 1anh dao nha trudong, nha trudong da trinh van ban téi B
GD&DT dé duogc su déng thuan nhat tri cao trong viéc trién khai day hoc online sém
tGi toan thé cdc em SV trong nha truong trong bdi canh dich bénh COVID-19 dang
dién bién phirc tap tai Viét Nam noi riéng va Thé gidi néi chung.

Trung tdm Thu vién va CNTT 13 dau méi da phd bién va hudng dan cach st dung
t6i toan thé can bo, cac thiy cd gido va cic nhan vién trong nha truong biét sir dung
phan mém “Google Hangouts Meet” trong céc cudc hop va cac gid day hoc trén 16p cho
cac em SV. Toan bg can by, nhan vién va cac giang vién trong nha truong da co nhitng
budi hop online truc tuyén vé viéc hudng dan s dung phan mém “Google Hangouts
Meet” dé trién khai day hoc trong toan truong khi tinh hinh dich bénh COVID-19 dang
dién ra, da giup nha truong, gitp cac thdy c6 va cac can bd trong nha trudng thyc hién
t6t nhiém vu ctia nam hoc.

4.2. Kho khan

Dich bénh COVID-19 d3 lan rong trén toan thé gidi, 1am hang tridu ngudi mic,
hang tram ngan nguoi tfr vong, anh hudng nghiém trong dén cac hoat dong kinh té - xa
hoéi trén pham vi toan cau. Tuy nhién, dlCh bénh tlep tuc dién bién phuc tap, nguy co
bung phat van & mirc cao, anh huong x4u dén kinh té - x3 hoi, doi sdng nhan dan. Vi 18
d6 céc co s truong hoc tir cap Ticu hoc dén Dai hoc déu phai nglmg hoat dong giang
day khong dé cac em dén trudong (Quyét dinh s6 431/ BGDPT/GDTC V/v kéo dai thoi
gian nghi hoc cua hoc sinh, sinh vién va hoc vién do dich bénh COVID-19). Nhu vay,
c6 thé néi viée quay tro lai truong hoc da bi gian doan sudt tir thang 2 cho dén cudi
thang 4. Dich bénh nay da lam t6n that cho toan xa hoi. P4i véi nganh gido duc, bién
phap khic phuc 14 thay thé viéc dén truong hoc bang viéc hoc online tai nha dé dam
bdo an toan tdi stc khde cho moi nguoi, moi nha.

Khi trién khai phan mém “Google Hangouts Meet” vao day hoc online cho SV
tai Truong Pai hoc Tai Nguyén va Méi truong Ha NoOi da gap nhitng kho khan nhu:
D61 khi mang chap tron do nghén mang, nhitng hoc sinh Vung sau Vung xa cac em kho
khan hon khi mt dién hoic dudng truyén khong cé séng. Tiéng on do cic ban khong
tt micro, micro hong,... Viéc day hoc online thiéu su tuong tac gifra thay va tro va
gita trd v6i tro. Doi luc mét su twong tic trong qua trinh day hoc do micro cic em
khong nghe duoc. Qua trinh diém danh gay khé khin vi ¢6 em c6 micro c6 em khong
hodc dién thoai dé hoc thi hét pin gilra chung,...

Tuy nhién, dé phat huy dugc nhiing tinh ning wu viét ciia hé théng phan mém
“Google Hangouts Meet” ciing nhu giam thiéu t6i da nhimg han ché cua phan mém
nay chung ta can:

Vé phia giang vién

- Phai tdm huyét v&i nghé, phai thay dugc trach nhiém ctia minh trong céng cudc
d6i méi cua gido duc hién nay.

- C6 tinh than hoc héi dong nghiép, dic biét 1a nhitng ddng nghiép & cac trudng
thuc hién thi diém mé hinh VNEN.
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- Nghién ctru tai lidu va xac dinh bai day ndo can thiét phai trinh chiéu Power point.

- Chon thoi diém phu hop cua tiét hoc dé st dung phuong tién trinh chiéu nham
dat hiéu qua cao nhét.

- Can nhéc nhitng bién phap, cch thirc chuan bi cho SV céc tai liéu hoc tap cling
nhu viéc nghién ctru tai liéu sau khi dd quan sat hoic nghe ddy du.

- Xay dung ké hoach va tién hanh t6 chirc tiét hoc mot cach thich hgp nham phat
huy tinh tich cuc, tu luc nhdn thuce cua SV trong viée linh hoi kién thuc.

Vé phia sinh vién

- In phiéu bai tip va chuin bj bai tap trudc khi vao gio. Kiém tra cac trang thiét bi
can thiét, loa, may tinh, dién thoai, micro,... Tinh ty giac cao, léng nghe, ghi chép va
tich cuc phat biéu. Ty rén cho minh ki nang lam bai ngay tai 16p. Bat micro khi tra 101
va tu gidc cham chi hoc tap.

- SV nén chon cho minh géc hoc tip yén tinh dé khong 1am gian doan va anh
huong téi1 viée hoc tap.

5. Két qua va thao luin

Tac gia sir dung phuong phép tiép can dinh tinh va dinh lvong thong qua viéc mod
ta dit liéu, diéu tra va quan sat v6i d6i tuong 1a 43 SV nam thir nhat khoa PH9 - Mén
TA2 16p 6 ndm hoc 2019 - 2020. Céc s6 liéu thu dugc, duge so sanh, ddi chiéu va phan
tich qua biéu bang va dugc biéu thi qua biéu dd. Dya trén s lidu dang tin cdy dé phan
tich va c6 nhing két luan khach quan dé tim ra dugc nhu cau ciing nhu nhimg thuin
lgi va kho khén khi st dung CNTT vao viéc day va hoc TA. Ttr do6 tac gia tim ra dugc
nhing wu viét khi sir dung CNTT vao day hoc nhiam cai thién ki nang ngén ngit cho
SV nim thit nhat trudng DH TN&MT HN.

Cau hoi khao sat gdbm 10 cau hoi tp chung chii yéu vao viéc tng dung CNTT va
dic biét st dung phan mém “Google Hangouts Meet” vao day hoc online trong thoi ki
ca nudce phong chéng dich COVID-19. Bao gdém céc cau hoi vé ich 1oi, chién lugc, tiét
kiém thoi gian va nhitng ich 1¢i trong viéc cai thién cac ki ndng ngoén ngir khi rng dung
CNTT vao day va hoc TA. Phiéu diéu tra duoc guri online sau khi cdc em hoc dugce 5
tuan hoc phan TA 2. Tong s phiéu giri di 1a 43, s6 phiéu thu dugc 43 va sb phiéu hop
16 43. Tac gia xin dugc trinh bay 3/ 10 cau hoi diéu tra && minh chimg tinh kha thi khi
day hoc ngoai ngit online qua phan mém “Google Hangouts Meet” nhu sau:

* Poi voi cdu hoi vé ting dung CNTT vao day hoc ngoai ngik cé phdi la mt chién
luoc tot dé hoc tap?

Hinh 1 chi ra rang 100% SV ddng y CNTT gitip ho ¢6 chién lugc hoc tap tot hon
s0 v4i cac bai giang truyén thong. SV mong chd cac bai giang duge thiét ké bai ban co
hinh anh minh hoa, phiéu bai tap phii hop v6i ndi dung hay chii dé ciia bai hoc. Tir két
qua diéu tra, rd rang 1 ing dung CNTT két hop cung vdi cac gido cu truc quan nhu:
bai tip, phiéu bai tap, tranh anh, video,...ma dugc st dung trong 16p hoc ngoai ngir 1
hoan toan hitu ich, ngoai viéc mé rong von kién thire, cai thién tir vung nd con gidp
cho SV tich cuc va hing khéi trong cac gio hoc.
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p .

Yes (100%) No [D{]%;

Hinh 1: Ich lpi ciia CNTT trong I6p hoc ngoai ngit

* Déi véi cdu hoi vé loi ich cia CNTT trong gio hoc ngoai ngir la gi?

Khi nhan dugc cdu tra 10i tir phia SV thi téc gia rat bit ngo boi SV tra 10i ho hoan
toan dong y rang tmg dung CNTT vao day hoc da anh huong tich cuc dén viée hoc
ngoai ngi, giup ho himg tha, cé dong luc va dic biét von tir vung dugc cai thién va
mo rong. Cac bai giang tng dung CNTT khong nhiing gitp ho c6 kién thirc v& nén van
héa ma con 1am cho viée linh hdi va viéc hoc tiéng Anh d& dang hon. SV ¢6 nhiéu co
hoi luyén tap va kiém tra duoc trinh do cia minh.

* Doi véi cdu hoi vé gio hoc ngoai ngiv ¢é sir dung CNTT sé thiic ddy SV ¢é déng
co hoc tap 16t hon, SV tich cuc tham gia trong lop hoc va ho sé tw do dién dat suy nghi
cua minh.

Bdng 1. Dong co hoc tap cia SV khi lop hoc co sir dung CNTT

Hoan toan Pong y Khong dong | Hoan toan khéng Tong
dong y y dong y
S6 SV 18 21 04 00 43
% 41.86% 48.83% 9.30% 00% 100%

Béng 1 cho thay chi ¢ 4 SV chiém ty 18 9,30% khong dong tinh v6i quan diém
clia tic gia, tuy nhién da s6 SV chiém ty 1& 48, 83% dong y vé viéc st dung CNTT
trong gio hoc ngoai ngir da thuc day ho co dong co hoc tap. Bén canh dé co 18 SV
chiém ty 1& 41.86% hoan toan déng y vdi quan diém cua tac gia vé nhimg anh hudng
tich cuc ciia CNTT trong ki nang néi ctia SV. Tir nhing s6 liéu trén da minh chimg
cho nghién ctru cia tac gid. Hay ndéi mét cach khac, CNTT da giap SV nhd va linh hoi
tr vung, giup ho cai thién ki nang noéi cling nhu dat dugc céc ki nang ngdn ngir khac.

* P6i véi cau hoi sie dung CNTT véo day hoc ngoai ngit c6 tiét kiém thoi gian khong?

Két qua chi ra c6 40 SV chiém ty 1& 93,02% nhit tri cao khi cac bai giang c6 su
dung CNTT da tiét kiém thoi gian ma SV lai linh hoi duoc nhiéu kién thirc. Cac em
¢6 nhiéu co hoi tham gia cac hoat dong. C6 3 SV chiém ty 1¢ 6,97% c6 quan diém trai
nguoc hoan toan ho cho ring GV phai chuan bi rat vt va va cong phu. GV mat nhiéu
thoi gian dan cit tranh, ...

Bing 2. Tiét kiém thoi gian thong qua viéc siv dung CNTT

Cé Khong Tong s6
So SV 40 03 43
% 93.03% 6.97% 100%

Ttr nhimg két qua nghién ctru di ching minh rang CNTT déng mét vai tro rat
quan trong trong vi¢c day va hoc ngoai ngit. CNTT khong nhitng gitp cho SV linh hoi
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duoc nhiéu kién thirc, mo rong vén tir vung ma con gitp ho phat trién cac ki nang ngon
ngit dac b1et la ki ndng noi. Nhu Vay, ¢6 thé néi viéc hoc ngoal ngir online hoan toan c6
hiéu qua néu GV ¢6 sy chuan bi t6t bai giang, két hop tbt cac thiét bi trg giang thi két
qua cua SV hoan toan nhu mong doi. Véi nhitng kinh nghiém da dugc tich liy trong
qué trinh giang day cua tic gia, nam hoc vira qua chét lugng day va hoc & 16p t6i ndi
riéng va chét lugng toan trudng néi chung ¢6 hidu qua rd rét. DA c6 nhidu em phét huy
duoc nang luc tich cuc chu dong trong hoc tap va sang tao, hoat dong hoc tap rat tdt.
Céc em tién bo rat nhiéu vé ki ning ndi, ki nang tra 10i cau hoi, ki ning bay t6 y kién,
su manh dan, tu tin khi thé hién minh.
6. Két luan

Viéc ung dung CNTT trong day va hoc ngoai ngit da 1am cho bai hoc trd 1én sinh
dong, hép dan hon dem lai htrng thu hoc tép cho SV, tir 46 nang cao hi€u qua cua viéc
day va hoc. Vi thé chung ta phai nd luc dé viéc tmg dung CNTT vao day va hoc ngoai
ngilt tré thanh viéc lam thuong xuyén, lién tuc cia GV va SV.

Giang vién can ndm chic muc tiéu, ndi dung kién thirc giang day, khai thac hiéu qua
cac phuong tién day hoc hién dai cé san nhu may chiéu da nang, mang Internet, bang
thong minh,...lun trau doi kién thie chuyén moén, cap nhat kién thirc moi, thiét ké slide
sinh dong d& hiéu, chia sé kinh nghiém vé tmg dung CNTT trong giang day ngoal ngft,
hudng dan SV 1am bai tap nhom, cac ki ning tra ctru qua internet, tim toi cic phan mém
day hoc mdi dé tao himg thi hoc tap cho SV, giup bai giang sinh dong dé hiéu.

Nhu vay, ¢6 thé néi viéc ing dung CNTT vao day va hoc tai Trudng Pai hoc Tai
nguyén va Moi truong Ha Noi trong thoi ki dich bénh COVID-19 da mang lai hiéu
qua va gia tri cao. Ban gidm hi¢u nha truong luén quan tdm sat sao va nhin nhan mot
cach ding muc khi trng dung CNTT vao giang day cho HV, SV trong nha truong. Pac
biét viéc ng dung CNTT trong day hoc online 1a mot trong nhiing giai phap hiru hi¢u
mang lai hidu quéa cong viéc va 1a giai phap cdp bach dé thay va trd Truong Dai hoc
Tai nguyén va Moi truong Ha Noi khic phuc khé khan, dam bao tién d6 va chét luong
day va hoc theo ké hoach cuia nam hoc.
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