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TOM TAT

Pai dich COVID-19 di lam thay d6i nhidu hoat dong, trong d6 ¢ hoat dong day va hoc.
Nghién ctru nay da danh gia thuc trang va xay dung quy trinh thi ty luan truc tuyén tai Truong
Dai hoc Cong nghiép Thuc pham Thanh phé H6 Chi Minh. Théng qua khao st truc tuyén
bang Google Form, két qua cho thiy hon 90% ngudi hoc co dién thoai thong minh va/hoac
laptop, dap u:ng dugc didu kién co ban cho qué trlnh thi truc tuyen noi chung va thi tu luan
truc tuyén noi riéng. Qua trinh thi tu luan truc tuyén da duoc tién hanh thi diém & hoc ki 2
nam hoc 2020-2021, cho 23 hoc phan, 352 phong thi véi 7278 luot sinh vién du thi. Ti 1& sinh
vién nop bai thanh cdng & timg phong thi ludn dat trén 95% va nhidu phong thi dat 100%. Ty
16 ndp bai thi thanh cong trung binh 1a 97,28% trong diéu kién nguoi hoc bi han ché vé duong
truyén toc d6 cao. Bén canh dé, ngudi hoc cling danh gia quy trinh thyc hi¢n r6 rang, thuan
loi cho sinh vién. Quy trinh thi tu luan truc tuyen nhin chung c6 thé &p dung cho toan truong
Dai hoc Cong nghiép Thuc phim Thanh phé H6 Chi Minh ciing nhu cac don vi ¢6 nhu ciu.

Tir khéa: Dai dich COVID-19, hoat dong day va hoc, phan hdi caa ngudi hoc, thi tu luan truc
tuyen.

1. PAT VAN PE

Trong nhimg ndm qua, cing véi su phat trién manh mé ciia cong nghé thong tin, chuyén
dbi sb, su ra doi cac cong cu nhu Zoom, Microsoft Teams (MS Teams), Google Meet, Zalo,v.v.
dao tao truc tuyén (online) di ¢ nhiing budc tién vuot bac va tim quan trong lai cang duoc
khing dinh cing véi dai dich COVID-19, khi gi&in cach xa hoi tré thanh diéu kién tién quyét
dé bao vé sic khoe va tinh mang con ngudi. COVID-19 lam cho qua trinh day va hoc phai
thay d6i nhanh chong, tir dao tao truc tiép trén 16p truyén thdng, chuyen thanh giang day truc
tuyen dbi voi tat ca bac hoc. Bé qua trinh gido duc van hanh dung chuan ngoai viec hoc tap,
can thyuc hién do ludng va danh gia niang luc hoc tap, phan tich mirc ¢ ndm bét noi dung mén
hoc cta ngudi hoc. Trong sudt qua trinh hoc, sinh vién can biét minh di hoc dugc nhiing gi,
nén lam gi va ty danh gia nhu thé nao [1]. Céc hoat dong kiém tra danh gia dugc t6 chirc nham
muc dich chung la danh gia ning luc cua nguoi hoc va la mot phan khong thé tach roi cua qua
trinh day hoc [2, 3]. Pao tao truc tuyén trong thoi diém gidn cach xa hoi s& dan dén nhu cau
t6 churc thi truc tuyén. Su bién chuyén bat ngd nay da dit ra nhitng thach thic riéng vé mat
chuan bi trong mot khoang thai gian ¢ han, véi nguon luc caa Truong, kha ning dap tng cua
giang vién va sinh vién déu co gisi han. Hau hét cac giang vién déu gap tré ngai cho kinh
nghiém giang day, kiém tra tryc tuyén, cac van dé lién quan dén k§ thuat, thiét bj va phai chuan
bi ndi dung sém hon so véi phuong phap truyén thong [4].
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Trong hoat dong dao tao truc tuyén, cac cong cu danh gia ngudi hoc da dugc phét trién
trong nhitng nam gan day. Tuy nhién, cic cong cu danh gia ndy chua du da dang va khé cd thé
mang lai su tin cay cao. C4c nha nghién ciru ¢6 géng phét trién cac mé hinh va thuat toan méi
trong linh vyc ndy [5]. C6 nhiéu nén tang nhu Blackboard, Schoology, Moodle, Zoom, MS
Teams dugc sir dung trong giang day truc tuyén. Hau hét cac nén tang nay déu c6 mo-dun bai
kiém tra truc tuyén riéng. Bang cach si dung céc cau hoi da duoc tiéu chuan hoa, ching han
nhu lya chon nhiéu dap an hoic mot dap an hay nhiéu dap an, cling nhu cac ciu hoi tu luan,
dé mé c6 thé duoc chuan bi thdng qua céc tly chon kiém tra cua méi truong nay. Vi kha
ning tw dong danh gia qua trinh, cac bai kiém tra truc tuyén hd tro viéc danh gia khach quan
mot cach hiéu qua [6]. Tuy vay, tinh bao mat cua cac bai thi truc tuyén va viéc hoi bai, chép
bai trong thoi gian thi van dang 1a van dé can duoc quan tdm. Viéc phat trién cac mo hinh theo
doi va kiém soét ky thi truc tuyén c6 vai trd quan trong trong viéc dam bao do tin cay, do gia
trj va tiét kiém nguon luc. Day ciing 1a nhu cau cip thiét caa Truong noi riéng va cac don vi
c6 hoat dong dao tao truc tuyén néi chung. Cac hé thdng thi truc tuyén hién hitu trén thé gioi
thiét ké theo huéng cho phép nguoi du thi 1am bai kiém tra ¢ noi ho tu chon véi hai thiét bi:
mot may tinh cai phan mém thi c6 chie nang khoa cac tién ich chat, email, google, v.v. dé
kiém soat viéc trao ddi trong thoi gian 1am bai va thiét bi tha hai c6 camera, dat ¢ vi tri cho
phép giadm sét tong thé hoat dong cua thi sinh va phong thi trong suét budi thi. Tuy nhién giai
phép nay khong kha thi trong trong diéu kién da sb sinh vién chi co phuong tién 1a dién thoai
thong minh hoic may tinh, rat it sinh vién dap tmg du diéu kién c6 ca hai thiét bi cho ky thi
truc tuyén.

Vi vay, nham thich tng véi dai dich COVID-19, Trudong Dai hoc Cong nghiép Thuc
pham Thanh phé H6 Chi Minh (HUFI) da thuc hién nghién ciru nay dé danh gia thuc trang,
tham khao cac md hinh & mot s truong trén thé gici, tir d6 xay dung quy trinh thi tu luan truc
tuyén dam bao tinh minh bach, céng bang va khach quan.

2. PHUONG PHAP NGHIEN CUU

Phuong phép phan tich tai lidu dé tham khao cac quy trinh thi tu luan truc tuyén trong va
ngoai nudc.

Phuong phap khao sat bang bang hoi truc tuyén duoc sir dung danh gia thuc trang diéu
Kién co s vat chat ciia nguoi hoc va hiéu qua cua qud trinh to chic thi ty luan tryc tuyén. Noi
dung cua bang cau hoi gom cac cau hoi lién quan dén diéu kién thiét b, phong hoc phuc vu
cho viéc hoc truc tuyén, tinh trang két ndi internet va mirc 4o dong tinh vé céc yéu té anh
hudng dén hiéu qua thi tu luan truc tuyén. Ngoai ra, thang Likert véi cac mirc do khac nhau
duoc sir dung dé thiét ké cac cau hoi khao sét. Dir liéu duoc thu thap truc tuyén véi su hd trg
cua Google Form.

Phan mém Minitab 19.0 duoc sir dung dé xir Iy va phan tich s6 li¢u khao sét, so sanh
phuong sai, gia tri trung binh cua diém so6 tai dot thi tu Iuar] truc tuyen thi diém trong giai doan
gidn cach xa hi boi dich COVID-19 va dot thi tai thoi diém binh thuong trude d6 voi mac y
nghia 5%.

3. KET QUA VA THAO LUAN
3.1. Panh gia kha thi va xac dinh cac hoc phan c6 thé té chic thi tw luan truc tuyén
Tai truong Dai hoc Cong nghi¢p Thyc pham Thanh phé H6 Chi Minh, Khoa Cong ngh¢

thuc pham da duoc lra chon dé thi diém té chuc thi ty luan truc tuyen Céc hoc phan thi dugc
lya chon dya trén nguyén tic sau: (1) cac hoc phan da dugc té chuc thi ty luan hoic tric
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nghiém dé mo trude day; (2) cac hoc phan chuyén nganh hoic co s nganh ¢ yéu cau cao vé
nang luc tu duy va k¥ ning trinh bay van ban; (3) cac hoc phan duoc trién khai tir hoc ky thi
3 tro di, khi sinh vién da quen vai cach hoc va thi ¢ bac dai hoc. O giai doan t6 chuc thi tu
luan truc tuyén thi diém, danh muc céc hoc phan duoc lya chon va cong bé cho sinh vién duoc
thé hién qua Bang 1.

3.2. Khao sat diéu Kién co sé vat chat cia sinh vién tai noi cwr tri trong diéu Kién gian
cach xa hi

3.2.1. Pdc diém cia doi twong khao sat

Sau khi giri bang cau hoi dén nhom sinh vién dy kién tham gia thi tu luan tryc tuyén (cac
hoc phan trong Bang 1) bang duong dan, 389 ngudi hoc da co phan hoi. Trong do, sb lugng
sinh vién tién hanh khao séat thudc khéa hoc 09DH, 10DH va 11DH lan luot 1a 245 (chiém
63%), 121 (chiém 31,1%) va 23 (chiém 5,9%). S6 luong sinh vién phan hdi dam bao dé tin
cay cho nghién cau theo Fox cung cong su (2007) [7].

Ngoai ra, tai thoi diém gidn cach xa hoi tir thang 9/2021 dén thang 02/2022, sé lwong
sinh vién khao sat dang Séng & thanh thi va nong thon kha dong déu. Ti Ié sinh vién song &
ndng thon 50,7%, phan con lai 1 phan b & thanh thi. Hon nita, ¢6 hon 82,5% ngu’ol hoc dang

sbng cling véi gia dinh va c6 khoang 16,7% ngudi hoc séng ¢ nha tro. Phan con lai 0,8% tra
l6i 12 khac, diéu ndy c6 thé 1a ngudi hoc dang & trong cac khu vuc cach ly.

Bang 1. Danh muc cac hoc phan cé kha nang td chirc thi ty luan tryc tuyén

STT | Ma4 hoc phan Tén hoc phan Sétﬁgonﬁ Zighﬂ\:iién
1. 0101004042 Quy pham thuc hanh san xuit néng nghiép tot 27
2. 0101006870 Cong nghé ché bién thit, trang, thay san 40
3. 0101100217 Quan ly cho ky su 93
4. 0101003703 Phong vé thuc pham 36
5. 0101006851 Phan tich hoéa Iy thuc pham 2 103
6. 0101002584 Ky thuat lanh thuc pham 25
7. 0101001197 Panh gia cam quan thuc pham 83
8. 0101002222 Kiém soat chat lugng bang phuong phap thdng ké 87
9. 0101003566 Phan tich héa Iy thuc pham 1 88
10. 0101100062 Nghién ctru nguoi tiéu dung 119
11. | 0101001177 Dam bao chét lwong va luat thuc phim 396
12. | 0101003275 May va thiét bi thuc pham 115
13. | 0101003652 Phan tich vi sinh thyc phim 182
14 | 0101003836 _(?#32 Fl)%grr:quéi cung ng va truy nguyén ngudn goc 406
15. | 0101001598 Doc té hoc thuc pham 251
16. | 0101002787 Ky thuat thuc pham 3 582
17. 0101001087 Codng nghé sau thu hoach 600
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STT | Maé hoc phan Tén hoc phan SétngQn: sgiir;ht;]/iién

18. | 0101100058 Thiét ké thi nghiém va xir Iy s6 liu 158

19. | 0101000794 Cong nghé ché bién thyc pham 598

20. | 0101001968 Héa sinh hoc thyc pham 171

21. | 0101002777 K§ thuat thyc pham 1 749

22. | 0101001863 Héa hoc thuc phim 1073

23. 0101006535 V& sinh an toan thyc pham 1296
Téng 7278

3.2.2. Thiét bj dién tir c6 kha nang phuc vu cho thi tryec tuyén

Déi vai sinh vién, viéc cd thiét bi phi hop dé tham gia thi truc tuyén 12 mét trong nhiing
diéu kién tién quyét. Bién thoai théng minh hoac/va laptop 1a hai thiét bi chu yéu ma sinh
vién dugc trang bi. Hinh 1 cho thay c6 hon 90% ngudi hoc c6 it nhat mot thiét bi. Diéu nay
la két qua caa qua trinh hoc tap & béac dai hoc yéu cau nhiéu bai tap, hop nhém truc tuyén,
tim kiém tai lidu nén sinh vién da duoc trang bi cac thiét bj trén. Mot diém tha vi khi tién
hanh phan tich 12 khong c6 su khéc biét dang ké gitra thanh thi va néng thén trong viéc trang
bi dién thoai théng minh hoic laptop caa sinh vién. Tuy nhién, s luong ngudi hoc chi co
01 thiét bi chiém ti 1& cao, cu thé chi cd dién thoai thdng minh 1a 72,4% va laptop 1 78,6%.
Viéc chi cd mot thiét bi duy nhat han ché viéc ap dung tat ca céc giai phap to chic thi hién
c6 cua thé gisi khi ma ho luén doi hoi hai thiét bi giam sat dé dam bao kha niang quan sat toi
wu trong budi thi [8]. Bng thai, sinh vién s& bi dong néu c6 cac su cb thiét bi trong qué trinh
thi truc tuyén. Do d6, day 1a mot diém kho khin ddi véi nguoi tham gia thi truc tuyén. Nhan
dinh tuong tu ciing dugc tim thiy trong cac nghién ciu vé kho khin trong viée dam bao thiét
bi dé hoc truc tuyén hiéu qua [9, 10].

DAi voi cac thiét bj khac gom mdy tinh dé ban c6 camera, mdy tinh dé ban khong camera,
may tinh bang va may chup hinh k§ thuat so, c6 hon 85% cac doi tugng khao sat khong co.
Do do, quy trinh thi ty luan tryc tuyén can duogc xay dung vaéi 01 thiét bi la dién thoai thong
minh cé camera hoac laptop.
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3.2.3. Diéu ki¢én internet

Ngoai diéu kién thiét bj dién tir dé tham gia, mot yéu t6 khac cling rat quan trong trong
viéc dam bao hiéu qua thi tu luan truc tuyén la chat lugng caa duong truyén internet.
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C6 Wifi v6i toc do duong Co Wifi voi toc do duong  Khéng c6 wifi phai st
truyén thap va it on dinh  truyén cao va on dinh dung 3G cua dién thoai

Hinh 2. Thyc trang diéu kién internet cua dbi twgng khao sat

Hinh 2 cho thay chi c6 xap xi 44,5% ngudi hoc dwoc trang bi wifi véi duong truyén
internet toc do cao va on dinh, tiép dén co 46,5% ngudi hoc phai st dung wifi véi toe d6 duong
truyén thap va it 6n dinh. Ti 1& phan hdi hai phuong 4n trén 1a gan nhu nhau déi véi sinh vién
& khu vuc néng thén va thanh thi. Pang cha y, hon 7,7% sinh vién phai st dung goi cuéc 3G
dé truy cap vi noi cu tra khong c6 wifi. Hau hét cac truong hop nay 1a sinh vién dang cu tra &
khu vuc néng thén. Puong truyén internet khéng on dinh anh huong rat nhiéu dén qué trinh
1am bai, ndp bai ciing nhu viéc kiém soat hinh anh cua sinh vién trong sudt thai gian thi.

3.2.4. Khu vuc hoc tap

Vé khong gian hoc tap, két qua khao sét cho thiy co 44,7% ngudi hoc ¢6 phong riéng,
38,6% sinh vién sir dung phong khach rét it ngudi qua lai, 15,4% phai hoc & noi sinh hoat
chung cua gia dinh, phan con lai 1a cac sinh vién & tro c6 thé ¢ riéng hoic & ghép cung ban
hoc (Hinh 3). Bé ¢am bao tinh khach quan, tranh nghi ngo trao d6i khi dang lam bai, khung
hinh khu vuc thi chi c6 thé hién thi duy nhét sinh vién va bai 1am trong suét qué trinh thi. Do
do, truéc khi tién hanh to chic thi ty luan truc tuyén, nguoi tham gia thi can giri ban cam két
c6 thé dam bao diéu kién trén thong qua viéc yéu cau ngudi than, ban chung phong tam lanh
mat trong thoi gian budi thi. Day 1a déu kién khach quan tién quyét gitp viéc trién khai thi
diém thi tryc tuyén tre nén kha thi.

Hoc & phong khdch c6  C6 phong riéng Hoc & noi sinh hoat Khéac
thé c6 nguoi than qua chung cua gia dinh va
lai nhung it ngudi than thuong
qua lai

Hinh 3. Khu vuc hoc tap cua déi tugng khao sat
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3.3. Chon Iya phan mém sir dung trong thi ty luan tryc tuyén

Thi tu luan tryc tuyén dap ang yéu ciu chat luong va tinh tién loi can dam bao mot sb
van dé nhu dé thi dugc giao dén sinh vién dong loat, dung gio, cong bang trong viéc tinh thoi
gian 1am bai, nop va luu trit bai thi, cit phach va chuyén tép bai thi cho can bo chim thi... Véi
dic tinh dé tiép can, cai dat don gian cho tat ca giang vién va sinh vién, giao dién than thién
v6i ngudi dung, mot sé nén tang truc tuyén nhu Google Meet, MS Teams va Zoom, v.v. da
dugc xem xét st dung cho hoat dong nay. Théng qua cac thir nghiém, hé théng MS Teams
dép tng t6t nhat cho viéc t6 chic thi ty luan tryc tuyén. Cu thé, tai HUFI, giang vién va sinh
vién déu co tai khoan email Office365 ¢ thé lién két dugc véi MS Teams nén dé dang nhan
dang nguoi tham gia qua mé sb dinh danh (mé s sinh vién, giang vién), cho phép hién thi 25
khung hinh cua ngucn tham gia cung luc, cho phép cai dat san gio mo dé thi, tu dong klem
sodt thoi gian 1am va nop bai thi theo cai dat, Iuu trix bai thi nop vé ngay trén hé thong va xuat
céc tép d& dang. Cac cong cu khac nhu Google Meet hay Zoom ciing c6 thé hd trg mot sb hang
muc nhung viéc ty dong phét dé theo gio, thu bai thi can phai két hop véi mot phan mém, hé
thdng hd trg khac. Mot nhuoc diém chung cta cac nén tang truc tuyén la kho bao quét toan bo
nguoi tham gia trong phong thi khi sé lugng ngudi nhiéu hon sé khung hinh ma hé théng cé
kha nang hién thi & ché d6 toan canh. Song diéu nay c6 thé dwoc giai quyét bang cach quy
dinh s lugng thi sinh trong méi phong thi.

Ngoai ra, dé thuan tién cho qua trinh nop bai va chim thi, c4c bai Iam cua sinh vién can
dugc chuyen tir gidy viét tay thanh tép van ban c6 dinh dang .pdf. Do vén dé ban quyén, mot
s6 phan mém scan van ban mién phi da dwoc thir nghiém va c6 hiéu qua nhu Microsoft Office
Lens, CamScanner, v.v. Tuy thudc vao thiét bj sir dung ma ngudi hoc ¢6 thé cha dong dé cai
dat cac phan mém nay.

3.4. P& xuét quy trinh thi tw luan truc tuyén

Tir céc két qua trén, két hop tham khao nghién ctru cua Khaled Khalaf va cong su [11]
cling nhu thir nghiém trén mot nhom doi twong sinh vién va giao vién tinh nguyén, quy trinh
thi tu luan truc tuyén dugce dé xuat nhu Hinh 4.

Tuong tw nhu quy trinh thi truc tiép, Phong Pao tao (PDT) s& tién hinh lap ké hoach thi
hoc ki cho céc hoc phan (Buéc 1). Khoa Cong ngh¢ thuc pham (Khoa) s& tién hinh xem xét,
danh gia va phé duyét cac hoc phan duogc t6 chuc thi ty luan truc tuyén (Budc 2) va xay dung
ngan hang cau hoi thi (Budc 3) guri cho Trung tdm Quan Iy chat luong (TTQLCL). Tir danh
muc cac hoc phan thi truc tuyén, PPT tién hanh sap xép, cong bd lich thi, tao cac phong thi
truc tuyén chi cho phép sinh vién, giang vién coi thi theo danh sach, Phong Céng tac sinh vién
va Thanh tra gi4o duc, Trung tam Quan ly chat luong dwoc tham gia (Budc 4).

Dic biét, @& dam bao hiéu qua cho i thi ty luan truc tuyén dé mo, tap tuan (Budc 5) l1a
mot cong doan rat can thiét va bat budc. Qua trinh tap huan truc tuyén duoc thuc hién boi
Khoa va su hd tro cua Trung thm Cong nghé thong tin (TT CNTT) cho cac nhom ddi twong
gom sinh vién (SV), Céan bo coi thi (CBCT), can b thanh tra (TT) cua phong Cong tac sinh
vién va Thanh tra gido duc (PCTSV&TTGD), can bo TT QLCL. Cac d6i twong sé& duoc trai
nghiém maot budi thi gia dinh vaoi day da cac budc trong quy trinh té chuc thi tu luan truc
tuyén. Hon nita, SV con duoc tao bai tap ty rén luyén cho viéc scan va nop tép pdf trén phan
mém MS Teams.

Ké dén, TT QLCL can ctr vao ma tran dé thi dé lya chon ngau nhién cau hoi thi tir ngan
hang, dat mat khau tép dé thi, cai dat 1én hé thng (Budc 6). HO so phong thi (gdm danh sach
thi sinh phong thi, cac biéu mau lién quan trong budi thi) dwoc chuan bj va chuyén dén email
cuia CBCT trudce budi thi (Budc 7). Mdi phong thi co ti da 23 SV va 02 CBCT.
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1. Lap ké hoach thi hoc ky

v

2. Phé duyét cac hoc phén thi truc tuyén

v

3. Xdy dung ngin hang dé thi

v

4. Sép xép v cong bé lich thi

v

5. Tap huin

'

6. Cai dat dé thi (%)

v

7. Chuén bi hd so phong thi

i

8. Trién khai budi thi truc tuyén

!

9. Xr 1y phach tép bai thi

v

10, ChAm thi va ban giao két qua

v

11. Nhip diém 1én phin mém

v

12. Phuc khao

i

13. Hoan tit diém 1én hé théng

Hinh 4. Quy trinh thi tu luan truc tuyén

Qua trinh trién khai budi thi truc tuyén (Budc 8) duogc thé hién chi tiét qua Hinh 5. SV,
CBCT va TT tién hanh dang nhap vao hé thong MS Teams (Budc 8.1). Ngay khi ding nhap
phong thi truc tuyén, CBCT kiém tra cac diéu kién ky thuat can thiét (Budc 8.2) bat ché do
ghi hinh va nhiac nh¢ SV chinh camera dung quy dinh. Ké dén, CBCT1 doc tén va CBCT2
kiém tra thdng qua camera cac gidy to ¢6 anh va nhan dién khuén mat caa SV hién thi trén
man hinh (Budc 8.3). Tiép theo CBCT trinh chiéu théng tin budi thi géom tén mén thi, thoi
gian lam bai, quy dinh vé cach dit tén tép bai thi va dia chi email nop bai thi va sé lién lac khi
SV gap su ¢ két ndi (budc 8.4). Thoi gian quy dinh cho hoat dong chuan bi trude gio nhan
dé nay la 30 pht.

10 phut trudc gio 1am bai thi, SV nhan dé thi (con mat khau) trén nén tang MS Teams,
dong thoi TT QLCL cung cap mat khau cho CBCT qua email. SV tai tép dé thi, nhan mat khau
tir CBCT 5 phut trude thoi diém tinh gio 1am bai thi (Budc 8.5).

Hai CBCT va TT quan sat SV 1am bai trong suét qua trinh thi va ghi nhan cac su ¢d néu
c6 va thdng béo cac méc thoi gian cho SV (Budc 8.6). Khi hét gior 1am bai, CBCT s& thong
bao cho SV dirng but, scan tat ca céc trang bai thi thanh 1 tép. pdf, d6i tén tép theo quy dinh,
tai bai 1én MS Teams va gui vao email phong thi (Budc 8.7). Hé théng duoc cai dat 15 phut
cho cong doan ndy, sau thoi gian ndy wng dung khong nhan bai. CBCT1 kiém tra chat luong
ban scan (doc duogc chix), ghi nhan sé luong bai thi trén hé théng va CBCT2 kiém tra tép bai
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thi nhan qua email. Sau khi thong béo sb lwong SV nop bai thanh céng, CBCT cho phép SV
dang xuat khoi phong thi truc tuyén. CBCT tai tép bai thi thanh mot thu muc, hoan thién ho
so phong thi (Budc 8.8), guri email cho can bo TT QLCL (Budc 8.9). Can bo TT QLCL kiém
tra, tiép nhan vao trd chi so hitu (owner/ host) trén MS Teams trudc khi CBCT, TT ding xuét
khoi hé thong (Budc 8.10).

‘ 8.1. Pang nhap MS Teams |

v

8.2. Kiém tra didu kién ky
thuat

.

8.3. Diém danh

.

8.4. Phd bién thong tin budi
thi

I

| 85 Mowpdethi |

Su céydo két ndi duong truyén,
l co thé diang nhdp lai phong thi

‘ 8.6, Lam bai thi true tuyén ri khong vi pham quy ché thi 7

‘ 8.7. Nop bai thi

l | _ Such

8.8. Kiém tra bai thi - Hoan
thanh hé so phong thi (=%

l

8.9. Ban giao hd so phong C Dimg thi )
thi

:

8.10. Pang xuft MS Teams
- Két thae budi thi

Cac truong hop khac

Hinh 5. Qu4 trinh trién khai thi tu luan trec tuyén chi tiét (Bugc 8)

TT QLCL tién hanh cat phach, ma hoa tép bai thi, tao thu muc va chia sé tép bai thi cho
giang vién cham thi dugc Khoa phan cdng theo danh sach (Budc 9). Giang vién cham thi, hoan
thién bang diém va giri lai cho TT QLCL (Budc 10).

TT QLCL tién hanh rap phéach va gui bang diém cudi cling cho Phong Dao tao va Khoa.
Khoa tién hanh nhap diém 1én hé théng (Budc 11). SV ¢6 cac thac mac vé diém s& thyc hién
thi tuc phuc khao diém twong tu nhu hoat dong thi truc tiép (Budc 12). Hoan tat diém trén
phan mém quén 1y dao tao, twong tu nhu cac hinh thirc thi truc tiép hién co, 1a hoat dong két
thdc quy trinh thi (Budc 13).

3.5. To chirc thi diém va danh gia hiéu qua caa thi tw luan truc tuyén

Ttr quy trinh thi tu luan truc tuyén trén, Khoa Céng nghé thuc pham tién hanh thi diém
trén mot sé hoc phan (Bang 1). Két qua thu dugc cho thay ti 18 sinh vién nop bai thanh cong &
ting phong thi ludn dat hon 95%. Cac truong hop nop bai that bai, bén canh nguyén nhan
khéch quan vé dudng truyén internet yéu thi ¢ cac nguyén nhan chu quan nhu sinh vién khong
tham gia tap huan hoic ¢ tham gia ma khong thao tac thuc hanh da theo huéng dan. Ngoai
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ra, khi tién hanh phan tich phé diém thi (hinh thie tu luan truc tuyén) véi diém thi caa mot s6
hoc phan tuong tng & hoc ki trude do (hinh thic thi truc tiép), ching téi nhan thiy khdng c6
su khéc biét c6 y nghia thong ké vé phwong sai va diém trung binh ctiia hau hét cac hoc phan
(p-value > 0,05). Diéu nay c6 thé thay thi ty luan truc tuyén thi diém c6 hiéu qua, gép phan
gitp danh gia ngudi hoc twong duong véi hinh thirc thi tryc tiép da tién hanh trude do.

Bang 2. Phd diém cua mot sb hoc phan ¢ hinh thic thi ty luan trec tuyén
va hinh thirc thi truc tiép tai hoc ki trude do

Thi tu luan truc tuyén Thi tryc tiép Gia trj p-value
Mahocphin | Giatri |Bolech| 0 | G| paeen| SO gy gy | KiSm dinh
trung binh | chuan lugng |~ trung chuén lugng phuong sai giatrl
mau binh mau trung binh
0101006870 6,50 1,46 37 6,95 1,49 111 0,918 0,112
0101003566 5,90 1,80 83 6,30 1,55 167 0,108 0,070

0101003275 7,86 1,33 113 7,65 1,21 141 0,288 0,190

3.6. Panh gia ciia ngudi hoc vé quy trinh thi tw luan truc tuyén

Phan hdi caa ngudi hoc ciing 1a mdt trong céc co s¢ tham khao dé diéu chinh phuong
thirc dénh gia. Vi vay, chung t6i cling da tién hanh thu thap y kién cia nguol hoc vé chat luong
cua ki thi ty luan tryc tuyén voi thang do Likert 5 diém véi 5 - ddng y hoan toan va 1 - khong
ddng y hoan toan. Bo cau hoi duoc tham khao tir nghién ciru ciia Hakim va cong sy [9]. Ngoai
ra, cudi khao sat ciing c6 cau hoi dé thu nhan y kién cua ngudoi hoc dé hoan thién cho quy trinh
thi tu luan truc tuyén.

Gia tri hé sb Cronbach’s Alpha dat 0,946 va cac hé sb trong quan bién téngcua cac yéu
t6 déu I6n hon 0,77. Theo Hair va cong sw, mét thang do dat yéu cau néu h¢ s Cronbach’s
Alpha dat trén 0,6 va hé s6 twong quan twong quan bién tong I16n hon 0,3 [12]. Do d6, thang
do st dung trong nghién ctru 1a dang tin cdy. Hon nita, diém danh gia trung binh cua sinh vién
khao sét cho cac yéu té déu Ion 3,40/5,00. Diéu nay ¢ nghia 12 ngudi hoc ddng tinh véi cac y
kién duoc khao sat bao gom:

- Phuong 4n t6 chirc thi ty luan truc tuyén rd rang va cd ké hoach cu thé.

- Huéng dan rd rang va dé thyc hién.

- Cén bo coi thi ludn tdc truc, sin sang hd trg va hoan toan gitip d& sinh vién.
- Cham diém thi va phtc khao nhanh chéng

- Muc tiéu cua bai thi rd rang

- Y&u cau bai thi, thoi gian 1am bai phu hop

- Cong tac t6 chwe thi gidp sinh vién tham gia hiéu qua

Bén canh d6, quy trinh thi ty luan truc tuyén ciing nhan duoc mot vai gop y dé hoan thién
hon. Cu thé: (1) can cho nguoi hoc dugc thuc hanh nop bai thi gidng thuc té (nhiéu trang néi
tiép) véi sb 1an thuc hanh nhidu hon dé thanh thuc ky ning can thiét nay gitp ty 1& nop bai
thanh cdng tién gan dén marc 100% nhét c6 thé, (2) bo sung huéng dan sinh vién don dep cac
dir liéu rac va duy tri bo nhé trong cua dién thoai hop ly, tat tit ca ung dung khong sir dung
trudc gio thi dé giam rai ro treo méy hoic bi thoat khoi MS Teams, (3) quy dinh kich thudc
chir va sb trong dé thi, dac biét 1a s6 trong d6 thi va hinh anh, dé sinh vién c6 thé doc d& dang
trén man hinh dién thoai vén nho hon déng ké so véi kh gidy A4 cia dé thi truyén thong theo
hinh thic thi truc tiép, (4) tao gidy 1am bai thi mau cho thi sinh st dung trong qué trinh thi ty
luan truc tuyén.
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4. KET LUAN VA KIEN NGHI

Quy trinh thi tu luan tryc tuyén da dugc dé xuat va ap dung thi diém tai Khoa Céng nghé
thyc pham cta Truong Dai hoc Cong nghiép Thuc pham Thanh ph H6 Chi Minh da thu dugc
nhiéu két qua kha quan. Ngudi hoc danh gia tich cuc c&c trai nghiém vé quy trinh thi truc
tuyén, nhu viéc té chirc, ké hoach thuc hién, cac huéng dan bang hinh anh rd rang, dé hiéu,
trinh ty thue hién thuan tién va su hd tro tét trong qua trinh thi.

Tuy nhién, dé hoan thién va ap dung rong rai cho nhiéu khoa, nhiéu truong trong diéu
kién binh thuong, quy trinh can tiép tuc thu nhan phan hdi thém tir cac bén lién quan khéac nhu
chuyén gia kiém dinh chit lwong gi4o duc, trung tam quan Iy chat lwong cua Trudng va thir
nghiém tiép tuc trong diéu kién binh thudng khi ngudi hoc ¢6 sy tiép can tét nhat vai cac
ngudn internet 6n dinh va c6 diéu kién thuan loi hon.
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ABSTRACT

ASSESSING THE SITUATION AND SETTING UP THE ONLINE SUBJECT
EXAMINATION PROCESS AT THE HO CHI MINH CITY UNIVERSITY
OF FOOD INDUSTRY

Nguyen Xuan Hoan, Do Thi Lan Nhi, Tran Chi Hai,
Hoang Thi Truc Quynh, Le Thi Hong Anh*

Ho Chi Minh City University of Food Industry
*Email: anhlth@hufi.edu.vn

The COVID-19 pandemic has changed many activities, including teaching, and learning
activities. This study aims to set up the protocols for an online, open book, essay-based exam
at Ho Chi Minh City University of Food Industry. By the online survey using Google Form,
the result showed that more than 90% of learners have either a smartphone and/or a laptop,
meeting the basic conditions for the online exam process in general as well as the online essay-
based exam in particular. The online essay-based exam protocols has been piloted with 23
courses, 352 virtual examination rooms, 7278 entries. The average test submission success
rate is 97.28% in the condition that learners have limited access to high-speed connections.
Besides, learners also evaluate the implementation process clearly and conveniently. The
online essay exam process is generally applicable to the entire University of Food Industry in
Ho Chi Minh City as well as to units in need.

Keywords: The COVID-19 pandemic, teaching and studying activities, feedback of learner,
the online essay examination.
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