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TOM TAT

Nghién ciru ndy nhdm muyc dich 1am rd nhiing tac hai va tac dong ctia hang gia - hang
nhéi d6i voi thi treong kinh t& néi chung, ciing nhu giao dich mua ban trén céc san thuong mai
dién tir nGi riéng tai Viét Nam. Bang viéc chi ra cac tiém ning phat trién cia cac san giao dich
thuong mai dién tir va nhitng thach thirc ma cac co quan to chirc nay gap phai khi d6i mit véi
tinh trang hang gia - hang nhai tran lan. Thong qua do, gitp cho cac doanh nghiép, ngudi ban
va nguoi tiéu dung c6 mot cai nhin chuyén sau va da chiéu hon vé thyc trang trén. Qua qué
trinh khao sat va thu thap s6 liéu, bang viéc ap dung phuong phap dinh tinh, nhom nghién ctru
d3 thu duoc nhitng két qua vo cing quan trong. Két qua nghién ctru cho thiy phan nao su tac
dong cua hang gia dbi véi thi truong thuong mai dién tur, nhit 1a v&i nguoi tidu dung. Nhitng
ndi dung dat dugc cia nghién ctru bao gom: Phan biét hang that - hang gia cia nguoi ti€u dung
khi giao dich san pham tai cac san thuong mai dién tu; Trai nghiém va tac dong cua hang gia
khi dén tay nguoi tiéu dung; Thai do chip nhan khi mua phai hang gia va cudi ciing 13 ¥ thirc
ctia ngudi tiéu ding trong phong chdng hang gia trén cac san thwong mai dién tir.

Tur khoa: Hang gia, hang nhai, thuong mai dién i, nguoi ti€u dung, giao dich.
1. GIOI THIEU

Cudc cach mang khoa hoc k¥ thuat hay cudc cach mang cong nghiép 4.0 da va dang dem lai
nhitng chuyén bién manh mé d6i v&i nén kinh té trén toan thé gisi. Viéc ap dung cong nghé théng
tin trong cc hoat dong thuwong mai mang lai nhirng 191 ich to 1én cho toan xa hoi. Pi cuing vai viée
ap dung cong nghé thong tin trong cac hoat dong nay 1a su phat trién virot bic cta thuong mai dién
tir (TMDT), thir ma v6n khong con 1a mét nganh nghé hay linh vue qué xa la véi nhiéu qudc gia
va viing lanh tho trén khép thé gisi. O Viét Nam, TMDT da va dang khang dinh tim quan trong
va ting budc hinh thanh, ting truéng manh m&. Rét nhidu san TMPT & Viét Nam dé khing dinh
dugc thuong hiéu va chd dimg trén thi trudng nhu Lazada, Shopee, Tiki, Sendo, V.v.

Vi sy bung phat cta dai dich Covid 19 trong nam 2020-2021, TMBDT Viét Nam duong
nhu bung nd di nguoc lai véi tinh trang chung cia tit ca nganh nghé véi tée do phat trién déng
ty hao. Theo thdng ké tir Cuc TMBT va kinh té s, TMDT Viét Nam ¢ ting trudng cao trong
nam 2020 véi murc tang 18% so vai 2019, quy mo thi truong chiém 11,8 ty USD, dat 5,5%
téng muc ban 1¢ hang hoa va doanh thu dich vu tiéu dung ca nude. Viét Nam ciing 13 nudc
duy nhat ghi nhan muc ting truéng TMDT vuot bic so v6i phan con lai caa Dong Nam A.

Theo dit li¢u tir Iprice insights [1], quy 4 nam 2020 da ghi nhan céc san giao dich TMDT
tai Viét Nam c6 sy xuat hién ciia cac 6ng 16n nhur Shopee, Tiki, Lazada va thé giéi di dong. Diéu
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nay cho thiy mot tin hiéu dang mong doi vi da co su thay doi trong thoi quen cua nguodi ti€u
dung ciing nhu cac doanh nghiép trong xu huéng mua hang héa truc tuyén. Cac doanh nghi¢p
trude day chua ting ¢ hoat dong kinh doanh truc tuyen nay da thém viéc ban hang truc tuyen
vao hoat dong kinh doanh ctia minh. Theo két qua diéu tra tir Tong cuc quan 1y thi truong, toe
do tang truong TMDT cua Viét Nam giai doan 2015-2025 dugce du bao & muc 43% [2].

Song song véi su phat trién bung no 1a nhitng 16 hong ma cac san TMBPT Viét Nam gip
phai. D6 1a viéc loi dung k& ho trong van dé lap tai khoan d& dang trén cac san TMPT, tir d6
dua vao cac san phim hang gia - hang nhai kém chit luong 1én bay ban mét cach cong khai
trén cac san giao dich nay.

Két qua diéu tra tir Cuc thuong mai dién tir va kinh té sd, trong thang 2 va tinh dén dau
thang 3 nam 2020, trong tong sd 463.865 gian hang véi 1.755.559 san pham tai toan bd cac
san TMDT trén khap Viét Nam nhu Shopee, Lazada, Tiki,... da tién hanh xur 1y khoang 5200
gian hang v&i hon 21.000 san pham vi pham [3]. Diéu nay 1a cuc ky dang bao dong nhat 1a
trong khi tinh hinh dich bénh COVID-19 dang dién ra phic tap, nguoi tiéu dung lai c6 nhu
ciu cao vé nhing san pham dam bao chét lwong trong khi van dé di chuyén, tiép xuc lai rat
han ché. Ciing theo Téng cuc Quan ly thi truong, s6 liéu duoc théng ké tinh dén thang 7/2020,
lyc lwong ndy da kiém tra 2403 vy viéc va xir Iy 2213 vi pham, xir phat 1én dén 16,3 ty dong,
ddng thoi cac mat hang vi pham c6 tri gia 1én téi hon 40 ty dong, cac vi pham vé TMDT da
phan loi dung hinh thirc nay dé kinh doanh hang gia xAm pham s hiru tri tué. Dién hinh, tai
san TMDT Shopee da xur ly trén 3000 gian hang va hon 3500 san phém khau trang y té vi
pham, gan 500 san pham gel rira tay kho khong dam bao chét luong. Piéu nay cho thay anh
huong truc tlep clia hang gia t&i ngudi tiéu dung khi ho bi dé dang “qua mat” trong khi cac
nha san xuét chin chinh hay nhiing c4 nhan, tip thé ban hang trung thuc ciing dang chat vat
dé dau tranh, bao vé cho hang hoa, san phélm cta chinh minh [4, 5]. Viéc hang gia tran lan va
kho kiém soat it nhiéu ciing di anh huong dén viéc phat trién cua thi truong TMDT & Viét
Nam, géy ra nhimmg hoai nghi cho ngudi tiéu dung khi mua hang trén cac san TMDT, anh
hudng truc tiép dén mdi quan hé khach hang va nhiing doanh nghiép kinh doanh uy tin.

2. THUC TRANG THUONG MAI PIEN TU VA XU HUONG TIEU DUNG TAI
VIET NAM

Tur Iy do nghién ctru dat ra ¢ trén, trong chwong nay thuc hién nhiing muc tiéu: (i) Tim
hiéu thuc trang hang gia - hang nhai trén cac san TMBT tai Viét Nam; (ii) Xu hudng tiéu ding
tai cac san TMBT Viét Nam va trén thé gioi. Tir d6 dé xuét nhitng giai phap cho van dé hang
gia - hang nhai thong qua khao sat chuyén gia va nguoi tiéu dung ¢ cac san TMDT Viét Nam
trong cic chuong tiép theo ctia nghién ctru.

2.1. Thue trang vé thwong mai dién tir tai Viét Nam

Hién nay, Nha nu6c Viét Nam van dang khong ngimg d6i méi, siét chat luat dinh dé ngin
chan kip thoi hang gia - hang nhéi da va dang tran lan trén thi truong TMDT. Theo Nghi dinh
98/2020/NB-CP vé xir phat hanh chinh trong hoat dong thwong mai, san xuét, budn ban hang gia,
hang cAm va bao vé quyén loi ngudi tiéu ding (NTD) khing dinh: “Tir ngay 15/10/2020, cac ca
nhdn hodc té chirc kinh doanh nhdp hang ldu sé bi phat tir 500.000 dong dén 50 triéu dong tuy
thuge vao phdn khiic, gid tri hang hod nhdp ldu; ndng hon la t6 chire vi pham kinh doanh hang
ldu sé bi phat tir 1 triéu cho toi 100 triu dong. Mirc phat cé thé thay doi tiy theo truong hop cu
thé, ¢6 thé phat manh hon khung hinh phat quy dinh”. Tuy nhién, viéc xtr phat nay chi mang tinh
chit tam thoi vi theo [2] khing dinh rang: “Viéc tang ché tai xir phat chi la xir Iy bé néi ciia vén
dé, song cong tic chong hang gia, hang ldu chi thuc sw phat huy hiéu qua khi dwoc thiee hién cdc
bién phdp mang tinh dong bj, quan trong nhat la ti luc lirong thi hanh nhiém vu. Céc co quan can
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phdi ngén chén sw xam nhdp ciia hang gid, hang nhdp ldu ngay tir khdu kiém sodt tai bién gidi,
tranh dé t6i khi nguon hang nay tham nhdp sdu vao thi trieong néi dia réi méi xir Iy, boi vi hic nay
viéc xit Iy chi la gidi quyét mang tinh déi phé, khong dirt khodt triét dé .

Tai Viét Nam, phdp ly chua theo kip téc do phat trién cia TMDT, theo béo céo tai toa dam
“TMPT trén mang xda hdi Viét Nam: Mot sé van dé phap Iy dai dién VCCI cho biét vé6i toc do
tang tru(mg cia TMDT tai Viét Nam (2013-2019) lu6n ¢ muc 6n dinh, ting truong manh trén
20% mdi nam. Nhu vdy, voi xuit phat diém tir 2,2 ty USD vao ndm 2013, quy md thi trudng
TMBT dat ngudng trén 10 ty USD vao nim 2019, dy kién can mde 23 ty USD vao nim 2025
thong qua 3 kénh TMDT chinh gom: san TMDT, Website ban hang, mang xa hoi va dién
dan. Pai dién VCCI trinh bay vé mit phép 1y trong cac khuon kho hoat dong TMBT dugc xay
dung chi yéu tir nam 2013, cho rémg “Giai doan dau ciia TMDT nén c6 rdt nhiéu bat cdp chiea
digre dé cdp hodc duwoc quy dinh rdt chung chung, chi mang tinh nguyén tic nén da gdy ra kho
khan trong qua trinh trién khai va dp dung. Hon nita, do thuc tién hoat dong TMPT trén internet
phat trien mot cach chong mat da dan dén nhiéu quy dinh dan tré nén lac hdu. Chinh vi vay,
phap ludt vé quan Iy TMPT can luén dwoc ra sodt va sira doi lién tuc. Nghién ciru ciia VCCI
cho thdy hoat dong cé yéu to TMPT trén mang xa hdi khd ddc thii va khéng hoan toan giong voi
bt ky mét hinh thirc TMDT ndo, bao gom cd san TMPT”. Hién nay, khi ma ngudi mua va nguoi
ban trén cac trang mang x3 hoi van phai lién hé véi nhau thong qua nhiéu phan mém hd tro dé
hoan thanh giao dich thuong mai thi & cac sin TMDT da c6 thé dat hang truc tuyén & bat ctr dau
va cho phép giao dich hoan thanh ngay trén moéi truong mang. Doi hoi phap luat TMDT co
nhitng quy dinh phu hop véi ting hinh thirc giao dich dé quan 1y hiéu qua, ngan chan nhiing
giao dich bat thudng ciing nhu tao diéu kién thuan loi cho TMBT phat trién.

Song song v&i cac van dé da néu, van con nhiéu “16 hong” trong quan Iy TMDT. TMDT
v6i nhimng tién bd vuot bic trong nhitng nam gin ddy di va dang phat trién manh mé. Tuy
nhién, day ciing 1a moi truong thuan loi dé nhitng gian thuong loi dung budn ban hang gia
nham truc loi cho ban than. Theo danh gia cua Hiép hoi TMDT Viét Nam da khing dinh rang:

“Cac gian thuong thuong sur dung hanh vi dang tai lén nhitng hinh anh cua hang thdt, hang
chinh hdng chdt lwong dé quang cdo va chao ban voi mirc gia hdp dan hon rat nhiéu so véi
cdc cura hang uy tin. Mot diém dé nhdn dang nhitng doi twgng lia dao la cdc doi twong nay
thwong yéu cau chuyén khodn hodc thanh todn tién trude roi mdi giao hang, khi do thi nhiing
nguoi nhe da ca tin hodc ham ré sé dé bi sdp bay” [3]. Thuc té da chi ra rang, hdu hét cac ca
nhan va t6 chirc kinh doanh trén céc trang TMDT hién nay khong khai bao, khong co dia diém
kinh doanh cuy thé, khong sao ké tai khoan ngan hang rd rang, tham chi la 1am gia nhiing thong
tin nay. Céac trang mang xd hoi néu khong ding ky thi viéc quy dinh trach nhiém giam sat,
kiém tra ctia co quan quan 1y ciing rat van chung chung va khong cu thé. Tirc 13 hién ¢ nudc
ta van dang ton dong nhiéu “16 hong” trong cong viéc quan 1y thi truong TMDT.

2.2. Xu hwéng tiéu ding tai cic san thwong mai dién tir Viét Nam va trén thé gi6i

Sanyala va cong su (2021) voi nghién ciru vé xu hudng cia ky thuat sé tai Viét Nam,
trong bai nghién ciru nay, tac gia cho thay xu huérng str dung TMDT cuia nguoi Viét Nam ngay
cang tang [6]. Theo bao cao cua Sanyala, ngoai trir ty 1€ str dung cac ung dung mang xa hoi
gan giii nhu Facebook, Messenger (94%) thi ty 1€ sir dung cic ing dung mua sam truc tuyen
chiém t&i 68,5% theo d6 tudi tir 16 dén 64. Cung theo nghién ciru nay, Shopee va Lazada déu
thudc top 10 nhiing ing dung c6 luong nguoi truy cap hang thang Thém vao do, Shopee va
Lazada cling thudc top 10 cac tmg dung dugc tai ve nhiéu nhat trong nam 2020. Dong thoi,
Sanyala va cong su ciing da tong hop sb liéu cua Quan va cong sy (2014) va chi ra lugng truy
cép vao cac website tai cac san TMDT déu nam trong top 20 cac website duoc truy cép nhiéu
nhit trong nim 2020, dic biét Shopee.vn thudc top 5 lugng truy cap [5]. Cac san phdm va dich
vu dugc ngudi tiéu ding wa chudng trén san TMDT 1a thoi trang va lam dep, d6 dién tir va
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hang cong nghé vai tong sb tidu dung 1én téi hon 1,44 ty USD cho mdi hinh thirc trén. Di kém
v6i d6 13 sy gia ting nhu ciu cho viée mua sim cac mat hang vé dd an va do cham soc vé sinh
ca nhan véi 1,02 ty USD, dé 1y giai cho van dé nay 14 boi vi day 1a giai doan dién bién phurc tap
cua dai dich Covid-19 trong ndgm 2020. Tuy vay, san pham noi that va tiéu dung, san pham theo
so thich van dang tang trudng 6n dinh méc cho viée dai dich COVID-19 dang hoanh hanh.

Theo nghién ctru hanh vi mua sdm tryc tuyén caa NTD trén thi truong TMDT, Tran Vin
Hung va cong sy (2021) da thong ké dit liéu téi quy 2 nam 2020, sau cu hich tir dich bénh
COVID-19, nganh TMBT ¢ Viét Nam di ¢ nhimg budc chuyén minh vuot bac [7]. Théng
qua su tac dong gian tiép, mot s nganh hang dan c6 budc ting truong dang ké, tham chi 1a vo
cing manh mé nhu bach héa tryc tuyén (véi mirc ting truéng 41%), nganh hang thuc pham
(mirc ting trudng 21%) va chiam soc stre khoe, mua sam trén cc tng dung di dong, Gmg dung
giai tri, img dung mua sim. Tuy nhién, sy ting trudng ctia nhimg nganh hang nay ciing da co
nhiing tac dong tiéu cuc, diy muc tiéu thu di xubng & mot sé nganh hang khac nhu thoi trang
(giam siu 29%), thiét bi di dong (giam 13%). Diéu nay cho thay nguoi dan dan co xu hudng
tiét kiém tién va khong muén ling phi vao nhitng nganh hang xa xi ma mudn dit trong tim
vao nhimg hang hoa thiét yéu diéu d6 phu hop voi tinh hinh thuc t& ma nudc ta da trai qua
trong dai dich Covid-19. O mot khia canh khac, voi mirc ting 31%, chi tiéu mua sam tryc
tuyén ngoai viéc thé hién mot muc tang truong dang ngac nhién cua thi truong TMDT ¢ Viét
Nam, cting la tin hiéu cho thay rang co cau kinh té nude ta dang dan chuyén dich tir kénh truc
tiép Ién truc tuyén trong nira dau nam 2020.

Ciing trong cling ndi dung nghién ctru, Trin Ha Minh Quan va cong su (2014) di thong
ké img dung TMDT duogc sir dung nhiéu nhat tai Viét Nam nam 2020 la Shopee, Lazada, Tiki
va Sendo [5]. Nhom tac gia Iy gidi rang kha ning truy cap Internet gitip cho chiing ta tim dugc
nhimg muc gia t6t nhat cho nhitng san phim trén cac san TMBT. Nguoi tiéu dung c6 thé tim
kiém trén cac trang mang x4 hoi, cac san TMDT, céc chién dich tiép thi TMDT, tiép thi Email
marketing ngay cang dugc ap dung. Ngoai ra, trong nghién ctru ctia minh, Vadwala va cac
cong su (2018) da thao luan vé hanh vi ciia ngudi tidu dung truc tuyén bi anh hudng bai mot
sO yéu té nhu thong tin tin cdy vé sy tién loi clia san pham va dich vu [8]. Cunningham va
Froschl (2013) da giai thich nhiing thach thirc va co hdi cua tlep thi ky thuat s6 khi cac cong
ty sir dung quang céao trén dién thoai di dong thanh toan tryc tuyén trén mang xa hoi hodc bat
ky phuong tién k¥ thuat s6 nao khac dé ting doanh sé ban hang [9].

Theo Nguyén Thi Hong Hanh va cong su (2019), day la thoi dai ky nguyén sb hoé, cac
cong ty can phai chay dua va bét kip cac xu huéng nham chuén bi cho tuong lai bang cach
hiéu duoc thi hiéu va s¢ thich cua nguoi tiéu ding [10]. Cach ching ta tim kiém thong tin, 1ap
ké hoach cho mot chuyen du lich, mua Sam san pham va dich vu déu dang bi anh hudng boi
cugc cach mang nay. Cac nha tiép thi can hleu ro rang ngudi tiéu dung dang thay dbi hanh vi
mua sam tir tryc tiép thanh tryuc tuyén va sé can diéu chinh cac cdng cu cho phi hop voi khach
hang truc tuyén. Nhiéu nghién ctru cling thtra nhéan rang khach hang mua sim truc tuyén sang
tao hon va dugc cung cap thong tin day di hon so voi cac khach hang khéc [11-13].

3. PHUONG PHAP NGHIEN CUU

Pé thyc hién nghién ciru ndy nhém nghién ctru st dung phuong phép nghién ctru dinh
tinh. Phuong phap Delphi trong nghién ctru dinh tinh dwoc dp dung vao de tai nham tém lugc
giai phap, khuyén nghi tir cac chuyén gia. Tiép theo, nhom nghién clru tién hanh khao sat
chuyén gia va nguoi tiéu ding cho van dé nghién ctru dit ra. SO liéu thong ké sau d6 duoc
phan tich nham dua ra btic tranh tong thé vé thyc trang hang gia - hang nhai tai cac sin TMDT
Viét Nam hién nay.
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3.1. Xay dung phiéu khio sat

Phiéu khao sat bao gom 2 phan vdi ndi dung phan mot 1a xu hudng sir dung cac san
TMBDT, phan nay duoc 1ap ra voi muc dich nham tim hiéu xu huéng sir dung ciia nguoi tiéu
ding khi tham gia giao dich san pham trén cic san TMBT, dong thoi nhéan biét dugc rang mirc
chi tiéu va tan suat ctia khach hang khi tham gia cac san TMDT cung vé6i nhitng loai hang h6a
va tiéu chi mua sdm dugc ho va chudng. Cau héi & ph?m nghién ctru ndy dugc xay dung dua
trén nhimg nghién ctru vé xu hudng tiéu ding ciia khach hang, xu huéng thi truong va nhiing
mo hinh vé y dinh hanh vi ciia nguoi tiéu dung [4].

Phan hai ciia phiéu khao sat v6i noi dung nhan dinh vé hang gia - hang nhai cua nguoi
tiéu dung dugc nhom nghién ciru 1ap ra voi muc dich chinh la dé danh gia téng quan vé mirc
d6 nhan thic cia nguoi tiéu ding vé loai hang nay, sau d6 tim hiéu ty 1¢ nguoi tham gia khao
sat nhan biét duoc va mua phai hang gia - hang nhai trén cac kénh giao dich truc tuyén, trai
nghiém cua ho khi mua va st dung hang gia. Tlep do, thu thap nhimg y kién ctia ngudi khao
sat vé& van dé hang gia - hang nhéi c6 nén duoc ton tai va luan chuyen trén cac san TMDT hay
khong va nhiing loai san pham nao theo ho nén duoc loai bo. Cudi ciing nhém nghién ciru thu
thap cac y kién ctia ngudi khao sat dé c6 thé tranh mua phai hang gia - hang nhai hay c6 thé
loai bé dugc hang gia trén cac san TMDT ¢ Viét Nam. Phén ciu hoi dugc dya trén nghién ctu
vé cac nhén t6 anh huong dén ¥ dinh mua sdm truc tuyén cua nguoi tiéu dung va nhiing rii ro
ma ho co thé gip phai khi tham gia mua sam trén cac sain TMDT [4]. Pdng thoi cac cau hoi
khao sat dugc thong qua gop ¥ tir cac chuyén gia la cac cAp quan 1y tai sin TMBT, va cac nha
nghién ciru tai mot ) truong Pai hoc cé dao tao chuyén nganh TMDT ¢ Viét Nam hién nay
nhu Pai hoc Kinh t& Luat TP.HCM, Pai hoc Su pham k¥ thuat TP.HCM, Cao déng kinh té
dbi ngoai,... cung v6i nhiéu cong su dang lam viéc tai c4c san TMDT Viét Nam (Phu luc 1).

3.2. Thu thap va phén tich dir liéu

Pé thuc hién nghién ciru nay, nhom tac gia da sir dung hinh thirc phét phiéu khao sat
thong qua cong cu Google Form. Péi tuong khao sat bao gdm cac chuyén gia va nguoi tiéu
dung tai cac san TMDT Viét Nam hién nay. S6 phiéu dugc phét ra 1a 120 phiéu theo cong thirc
xac dinh mau cua tac gia Nguyén Pinh Tho (2014), sé phiéu thu vé 1a 113, trong d6 ¢ 22
phiéu khong hop 18 bai cac 1y do nhu: ¢6 su tring 1ap vé cau tra 10i, cau tra 10i khong co su
lién quan tdi cau hoi nghién curu [14].

4. KET QUA NGHIEN CUU

4.1. Phan biét hang gid va hang that

Ngdy nay, hang gia cang luc cang tinh vi, rt kho dé nhan biét. Tham chi tem chéng gia
clia cac san pham hang that vin c6 thé lam gia dé danh lira nguoi tiéu dung. Cung voi thuc
trang hang gia tran lan trén thi truong TMDT nhu da dugc néura ¢ trén, thi cau hoi cap thiét
can duogc dit ra rang liéu ngudi tham gia giao dich san phdm trén cac san TMDT c6 phén biét
va nhan thirc dugc hang gia va hang that hay khong (Hinh 1).

30.77%

“

uCo mKhéng

Hinh 1. Ty 1& nhan thire cua khéach hang voi hang gia
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Qua qua trinh khao sat, nghién ciru cho thdy rang ty 1¢ khach hang khong thé phan biét
dugc hang gia chénh 1éch rit cao so v6i nhitng ngudi co kha ning nhéan biét duoc (69,2% so
v6i 30,8%) diéu nay dan dén viéc hang gia - hang nhai van con dang dugc luu thong véi sb
luong 16n trén cac sin TMDT ¢ Viét Nam va no ciing truc tiép lam cho khach hang mat di
niém tin ddi véi cac giao dich san pham trén cac sin TMBT. Tham chi té hon 1a dbi véi cac
khach hang 1an dau sir dung hay cac khach hang 16n tudi c6 thé “tir bo” hodc c¢6 suy nghi tiéu
cuc vé viéec mua ban hang hoéa tryc tuyén.

4.2. Trai nghiém cia nguoi tiéu dung khi mua va sir dung hang gia

Viéc khong phan biét duge hang gia da dan dén hé luy rang rat nhidu khach hang da mua
phai hang gia khi tham gia giao dich tai san TMDT (Hinh 2).

‘ 60.44%

uCo uKhéng

Hinh 2. Ty 1é khach hang mua phai hang gia

Cuing theo thong ké tir khao sat, 60,44% ngudi tiéu dung dd phai mua phai hang gia (Hinh
2) va c6 dén 67,03% da tung trai nghiém hang gia (Hinh 3).

32,97%

'

R4 mChua
Hinh 3. Ty 1é khach hang da sir dung hang gia

Trong sd nhiing ngudi di timg st dung hang gia, da so trai nghiém cua ho déu 1a khong tot
tham chi la rat t¢. Co ngudi chi méi st dung lan dau da gat qua, tham chi 1a bo di sén pham hang
gia do. Tuy nhién, van c6 mot bd phan nho khach hang van hai long véi trai nghiém cuta ho.

4.3. Tac dong cua hang gia voi trai nghiém ciia ngwoi tiéu dung

Theo két qua thong ké tir Hinh 4, chét lugng san pham la yéu t6 anh hudng nhiéu nhat
dbi v6i nguoi tiéu ding (81,32%) khi ma da sb nguoi tham gia khao sat da timg mua phai va
sir dung hang gia. Béi vi chi phi va nguyén vat liéu dé 1am ra mot mon hang gia 1a ré hon rat
nhiéu so voi hang that. Hang gia thong thuong s& né tranh qua khau kiém dinh va duoc luan
chuyén thang dén tay nguoi tiéu dung. Di kém vai chat lugng 14 su trai nghiém khong duoc
nhu ¥ ctia nguoi tidu dung (69,23%) vai viéc san pham ho mua phai lai khong dap ung dung
nhu ky vong ciia minh, tham chi c6 thé mang lai sy kho chiu khi ho trai nghiém.
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Antoan IR 54 959
Chit luong san phim I 51 3206
Thoi gian st dung EEEES———— 5/ 95%
Trai nghiém I 69,23%

Thuong hi¢u I 57 14%

Hinh 4. Tac dong cua hang gia theo y kién ciia ngudi tiéu ding

Mot vi du thyc tién trong qué trinh thuc hién khao sat khach hang la tai nghe khong day
ctia Apple - Airpods Pro. Khi ma gia tri thuc ctia san pham nay 1a 249 USD - tuong duong véi
6.490.000 VND bao gdm cé thué sau khi vé dén Viét Nam thi cac san pham hang gia dugc
bay béan trén cac sain TMDT vdi gia ré hon rat nhiéu lan (chi tir 149.000 VNP trd 1én). Piéu
nay vo tinh danh truc tiép vao tdm 1y ctia khach hang, khi ho c6 tiéu chi lya chon hang hoa c6
gia ré hon. Tuy nhién, khach hang mua phai nhiing san phdm véi mirc gia ré & trén thi s& dan
dén viéc c6 trai nghiém khong hai 10ng vai san pham d6 nhu viéc két ndi chap chon, khong
on dinh hay chét lugng am thanh kém, khong kiém soat duoc thoi gian su dung,... Déng thot,
nhiing san pham nay gay anh hudng dén uy tin ciing nhu dang thyc hién “an cap” thuong hiéu
ctiia Apple (57,14% ngudi tham gia khao sat cho riang hang gia tac dong nhiéu dén thuong
hiéu). Tham chi nhitng gian thuong co6 thé lgi dung vé strc anh hudng va do uy tin cia thuong
hiéu dé truc loi cho ban than va Itra d6i ngudi tiéu dung, nhat 13 & cac san TMBT khi ma ngudi
tiéu dung khéng thé tryc tiép kiém tra san pham ma minh s& mua. Diéu nay dan dén mot s6
ngudi tiéu dung d phai bo ra mot sd tién 16n & mua vao sy buc tire va mét niém tin ddi véi
ca thuong hiéu va ca sain TMDT d6. Ngoai ra, mot yéu té khong kém phan quan trong ma hang
gia gy ra d6 la sy an toan cua ngudi tiéu dung voi két qua 1a 54,95%. D4i voi nhitng san phim
c6 dic thu vé stre khoe, 1am dep va cong nghé thi ngudi ti€u dung ludn uu tién sy an toan 1én
hang dau. Khi vo tinh sir dung phai hang gia Ve san pham cong ngh¢ hodc lam dep cd thé dan
dén cac hé luy khong dang co nhu 1a chiy nd, cac bénh vé da lidu, ning hon 1 c6 thé anh
hudng dén ste khoé va ca tinh mang ciia con ngudi.

4.4. Sy chip nhan hang gia ciia khach hang
Mic du hang gia da dem lai nhiing tic dong tiéu cuc dén ngudi tiéu ding ciing nhur cac

thuong hiéu. Nhung van ton tai mdt bd phan ngudi ti€u dung chap nhan mua hang gia véi murc
gia hop ly, tham chi 1a ré hon rat nhiéu so voi hang that (34,1%) (Hinh 5).

34.07%

65|93% '

5C6 =Khing
Hinh 5. Ty 1& khach hang chap nhan mua hang gia véi mac gié ré.
Theo nghién ctru cua Trin Hong Anh va cong su (2020) di chi ra rang yéu té ¥ thirc vé

gia c6 tac dong tryc tiép dén voi thai d6 mua hang ciia ngudi tiéu ding (58,5%) va gian tiép
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tic dong dén ¥ dinh mua sdm cua ho (53,6%). Cing v6i dit liéu ma nhom nghién ctru thong
ké dugc trong Hinh 6 da phan nao khang dinh 16 hon cho viéc gia ca luon la mot yeu t6 quan
trong tac dong tir gian tiép dén tryc tiép t6i nguyén nhan ma nguoi tiéu dung van lya chon
hang gia (79,12%). Ngoai ra, hang gia duoc luu thong bdi vi con c¢6 su phy thudc vao nhu cau
c4 nhan cua mdi nguoi (54,95%), khi ma co nhitng nguoi sin sang chi ra rt nhiéu tién dé co
thé s hitu mot doi gidy hang hiéu va nguoc lai c6 nhitng ngudi chi don gian 1a can mot doi
gidy dé mang thi ho s& lya chon nhimng d6i gidy v6i murc gia phai ching. Vé ngoai hinh, hang
gia ngay nay c6 do hoan thién khong khac gi hang that dan dén 49,45% nguoi tiéu dung can
nhic viée sir dung hang gia thay thé cho hang that. Tham chi c¢6 dén 43,96% ngudi tiéu ding
danh gia chat lugng cua hang gia da tiém can v6i hang that. Dé khang dinh vé luan diém nay,
nghién ciru cia Tran Hong Anh va cong su (2020) ciing da chi ra thai do 13 yéu td tac dong
16n nhat dén y dinh mua hang (94,8%) ké ca khi ho nhan thirc dugc d6 1a hang gia [11].

BGiaca ®Ngoai hinh ®Chitluong ®Nhuciu ®Khac

43,96%

2,20%

000%  10,00% 20,00% 30,00% 40,00% 50,00% 60,00% 70,00% 80,00% 90,00%
Hinh 6. Nguyén nhan ngudi tiéu dung van lya chon hang gia
4.5. Y kién ciia khach hang vé viéc loai b6 va luan chuyén hang gia

Trong qué trinh khao sat ctia nhom nghién ctru, nhiéu khach hang cho rang ho biét viéc
hang gia luan chuyén trén cac san TMBT mic cho nhiing hé luy lau dai cta no. C6 1& day la
nhitng ¢4 nhan nho chi dang nhin vao cai loi trude mat, cai loi ngén han ma bo qua nhing hé
luy lau dai anh huéng dén yéu t6 “vi md” 1an “vi md” cua nén kinh té Viét Nam. Ho khong
nhin nhan dugc hang gia tuy ré nhung s€ gy tac hai nang né dén nén kinh t& nudc nha béi vi
hang gia la nhitng mat hang trén thué. Mat khéc, s& c6 nhimg san pham giy nguy hiém truc
tiép dén tinh mang con ngudi. Nguyén nhan khach hang van ung ho va sir dung hang gia boi
Vi trén thuc t& ¢6 rat nhiéu mon hang that véi murc gia sa xi, anh huong tryc tiép dén tam ly
cua nguoi tiéu dung khién cho ho nhut chi mudbn mua hang that, va néu nhimng san pham d6
khong qué gan giii véi cude song ctia ho, ho s& can nhic cho viéc mua hang gia voi cong nang
gan nhu hang that dé thay thé cho nhiing san phim chinh hang.

12.09%

20.88%
67.03%

EKhéng ECo o Tiy nhu ciu

Hinh 7. Y kién vé viéc hang gia co nén dugc luan chuyén trén cac san giao dich TMDT

Dir liéu so cap ciia nhom nghién ctru dd mét phan nao lam r6 hon vé s6 li¢u nguoi tham
gia khao sat va nhan dinh khach quan cta ho v€ hang gia, phan 16n so lugng nguoi tham gia
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khao sat van khong dong tinh vé viéc hang gia dugc luan chuyén va bay ban cong khai trén
cac san giao dich TMDT véi ty 1¢ khong dong ¥ 1én dén 67,03%. Chénh léch nhleu SO VOi ty
1¢ khach hang chap nhan viéc luan chuyen hang gia (20, 88%) Bén canh do Van c6 mdt b
phan nho khach hang tiry theo nhu ciu c4 nhan ctia minh dé dua ra quyét dinh vé viéc hang
gia co nén duge luan chuyén trén cac sin TMDT hay khong (12,09%). Duéi ddy 1a nhimg mat
hang gia ma nguoi tham gia khao sat cho rang né s& gay anh hudng tiéu cuc t6i ho va nén loai
bo khoi thi truong (Hinh 8).

W San phim didn tF, céng nghé. W San phim thi trang Sén phim 1am dep - sirc khoé

m Hing quéc té Thiét bi gia dung Sach

W Tét ca
T - 70,339
T 3.9

67,03%
" D - 5., 1 5%
38.46%
36,26%

M - 5.45%%

Hinh 8. Y kién khach hang vé viéc loai bo hang gia

Dan dau danh sach d6 1a cac mat hang san pham vé dién tir, cong nghé (70,33%) va theo
sau d6 13 cac san pham vé lam dep, sirc khoe (67,03%). Ly giai cho két qua trén d6 1a viée hai
mat hang nay gay tac dong truc tiép dén trai nghiém ciing nhu sy an toan cta ngudi tiéu dung,
Chang han khi nguoi tiéu ding v6 tinh mua phai my pham gia c6 nguy co gdy ra cac bénh vé
da liéu hodc tham chi nghiém trong hon la khi ho mua phai pin sac du phong hang gia, bén
canh nhiing trai nghiém khong tbt tir chit luong san pham thi pin sac du phong gia c6 nhiing
nguy co tiém an vé chay nd gy anh huong truc tiép dén tinh mang cua con nguol. Day cling
la danh myc hang gia qubc te ding thir ba vai ty 1¢ 46,15% nén dugc loai bo. Dé sd hitu san
pham loai nay, khach hang can phai thanh toan trudc va sau d6 méi duge nhan hang tiy vao
thoa thuan v6i ngudi ban nhitng san pham dé. Tinh sinh ngoai cia mot sb nguoi dan dén hanh
vi thich str dung cac mit hang dén tir nuéc ngoai, qua dé cac gian thuong co thé loi dung su
uy tin thuong hiéu dé qua mit nguoi tiéu dung. Ngoai ra, cic san pham gia vé thoi trang, thiét
bi gia dung va sach 1a nhitng danh muc tiép theo dugc ngudi tidu dung ung hd loai bo voi ty
1¢ 1an luot 1a 43,96%, 38,46% va 36,26%. Day da phan 1a cac san pham dwa vao chat x4m cua
tac gia dé phuc vu theo timg nhu cau cu thé ctia khach hang. Cudi cing, 5,49% khach hang
nghi rang nén loai bo tat ca cic san phim hang gia trén thi truong néu co thé.

5. KET LUAN VA KHUYEN NGHI
5.1. Két luan

TMDT d3 va dang trén da phat trién manh mé trong khoang thoi gian gan day. Céc san
TMDT tham chi khdng ngimng bo ra cac khoan chi phi rat I6n cho cac sy kién khuyén méi hap
dan hing thang dé c6 thé gia tang strc hit ciing nhur gia tang lugng khach hang truy cap. Tuy
nhién, cling véi su phat trién vuot bac d6 1a van nan hang gia, hang kém chat luong van tran
lan trén thi truong. Nhin chung, ddy 1a mot van dé nhiic nhéi dang ton dong trong xa hoi hién
nay, dic biét trong linh vuc TMDT. Cudc du tranh ddi véi vin nan hang gia nhan hiéu la
nhiém vu khdng chi caa riéng mot ca nhan hay to chirc ma phai 1a diéu can lam cua toan xa
hoi. O khia canh doanh nghiép kinh doanh, ho can bao vé chinh minh 13n nguoi tiéu dung. V&
mit nguoi tiéu dung cn thong thai hon trong viéc xem xét, chon lua san pham va dua ra quyét
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dinh dting dan. Cac quy dinh phap luat can phai hoan thién, phdi hop chat ché hon gitra céc co
quan thuc thi phap lut, nham muc dich rén de, nang cao y thic cua to chirc va ca nhan. Nho
vay chlng ta maéi tirmg bude day lui dugc van nan hang gia dang tran lan hién nay.

5.2. Khuyén nghi tir nghién ctru

Nhin chung, hang gia khong it thi nhidu da gay tac dong toi ngudi tiéu dung, ngudi ban
va ca cac thuong hidu. Du6i day 1a mot s6 khuyén nghi tir dé tai nghién ciru dwoc thuc hién
trong qua trinh khao sat vdi cac chuyén gia va nguoi tiéu dung mua phai hang gia, hang nhai,
hang kém chét luong.

ID cho mét cira hang: Khi ma viéc khi tao gian hang bét ky trén cac kénh TMDT ngay
nay déu kha 1a d& dang, tham chi mot c4 nhan c6 thé ma rat nhidu cira hang. Vi du nhu Shopee,
mot ¢4 nhan voi nhidu dia chi Email c6 thé tao ra nhiéu trang ban hang tai day. Vi vy ho c6
thé lach luat dé bay ban cac mét hang kem chat lugng, hang gia. T do, cac san TMDT nén
thay d6i chinh sach vé viéc mo cira hang bang cach y€u cau nguoi ban khong chi cung cap
Email hay s dién thoai ctia minh ma con phai cung cap minh bach thém CMND hodc CCCD
va gidi han tirng ca nhan st dung dich vu dugc phép tao va budn ban trén duy nhéit mot cua
hang. Bong thoi c6 nhitng hinh thic xtr phat ning tay ddi v6i cac ID ¢6 hanh vi ¢d y lach luat
budn ban hang gia, hang kém chét lugng hay lira dao ngudi tiéu ding.

Xiy dung dong san pham phu hop véi tirng phan khic khach hang: Tir dit liéu ma
nhom nghién ctru dé thu thap duoc, gia ca ludn 1a yéu td din dén quyét dinh mua hang cua
nguoi tiéu dung. Di kém véi gia ca d6 1a nhu cau, chét luong ciia san pham hay chinh thai do
clia nguoi tiéu dung dbi véi san pham d6. Didu nay mot lan nita khang dinh mbi quan tam va
xu hudng cua khach hang véi san phém luon la gia ca. Vi vay, cac doanh nghiép nén tap trung,
nghién ctru thém cac dong san pham phii hop véi nhiéu phéan khiic khach hang hon, gilp cho
khach hang khi tham gia mua sam s& c6 thém nhiéu Iya chon cho loai san pham ma ho cén,
thay vi lua chon san pham so sanh vé gia.

Pé xuit ché tai cho Cuc quén ly thwong mai dién tir va kinh té s6: Hién nay, van dé
quan ly giao dich san pham tai cac san TMDT thudc quyén xir Iy ciia Cuc quan 1y thuong mai
dién tir va kinh té sé. Tuy nhién, ché tai vgi nhitng sai pham chi mang tinh chét ran de vi khdng
¢6 don vi truc tiép giam sat. Vi vy, nén c6 thém mot phong ban tach biét truc tiép dung ra
quan ly hoat dong giao dich trén cac sain TMBT. Khi mudn mé cira hang dé budn ban trén cac
san, dac biét la céc san pham d& am gia, phai thong qua cac quy dinh, ché tai tir don vi nay.
Ddng thai can phai diat coc mot khoan tién ban dau dé dugc cap phép mé gian hang trén cac
san TMDT. Khi ma ca nhan d6 hay ctra hang bi phat hién Ia budn ban hang gia, hay vi pham
c4c ché tai cua cuc quan ly thi ngoai viéc bat buoc phai ngung hoat dong kinh doanh, chiu
dong phat thi con phai mat s6 tién da dat coc véi don vi chirc ning theo quy dinh.

Nang cao nhén thirc ciia ngudi tiéu diung doi véi hang gia: Thong qua két qua khao
st va cac tai liéu nghién ctru trude, ty 16 nhan biét gitta hang gia va hang that ciia nguoi tidu
dung 1a kha thap. Do d6 dé nang cao duoc ty 18 nhan thirc cua khach hang can c¢6 su phdi hop
tham gia cta cac san TMDT ciing nhu cic don vi lién quan. Theo Khoang 3 Piéu 37 Nghi
dinh 52 dé cap viéc dam bao tinh chinh xac va trung thuc vé hang hoa chi 1a trach nhiém cua
ngudi ban trén cac san TMDT, vi vy cin sira ddi va dua thém vao trach nhiém quan 1y truc
tiép cua cac san nay v6i nhitng san pham dugc bay ban.

Han ché ciia dé tai va hwéng di cho cac nghién ciu trong twong lai: Dé tai chi moi
dirng lai & cap d6 théng ké md ta vé mat s6 lieu khao sat chir chua dé xuat dugc md hinh
nghién ciru cu thé. Vi vay, cac nghién cau tiép theo ¢ thé thuc hién tiép tuc van dé nay nhu
sau: (1) Mé rong nghién ctru sdu hon vé mot hoac nhidu san pham gia cu thé anh huong dén
cac san TMDT, nha phan phéi, ngudi tiéu dung; (2) Dé tai hién dang ding & mirc d thong ké
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ma ta, nén c4c nghién ctu sau s& phat trién va xay dung mo hinh nghién ctru phu hop véi tinh
hinh thuc té; (3) Gia tang kich c& mau va d6i tuong khao sat nham dua ra két qua nghién ctru
c6 do tinh cdy chinh xac hon.
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PHU LUC 1
Bang cAu héi khio sat, phong vin

Phin 1: Xu hwéng sir dung cic sain TMDT
Cau 1: Khi tham gia giao dich thuong mai dién tir (TMDT), anh/chi thuong st dung tng dung nao?
o Shopee
o Tiki
o Lazada
o Sendo
o Khac
Céu 2: Nhiing loai san pham nao anh/chi thuong lya chon khi tham gia mua ban trén céc san TMDT?
0 San pham dién tir, cong nghé.
0 San pham thoi trang
0 San pham lam dep - stc khoé
o Nap thé, Dich vu & Phim
o0 Thanh toan hoa don
o Hang quéc té
o Thiét bi gia dung
o Sach
o Khac
Cau 3: Tan suat sir dung cac img dung TMDT?
o 1-3 lan/1 tuan
0 4-7 lan/1 tuan
o Trén 7 lan/1 tuan
Céau 4: Muc chi ti€u trung binh cua anh/chi danh cho viéc giao dich trén cac san TMDT trong 1 thang?
CAU T LOTI co et e e
Cau 5: Tiéu chi mua hang cta anh/chi?
0 Thuong hiéu
0 Chét luong san pham
o Giad ca
0 Vi tri
o Mall/Trading cia san TMDT
o Cac shop c6 danh gia cao (4-5 sao)
o Khuyén mai
Céau 6: Phuong thuc thanh toan anh/chi thudong su dung?
o Thanh toan khi nhan hang - COD (Cash On Delivery)
o Vi dién tir (Momo, AirPay, Zalo Pay, ...)
o Thé ngan hang
o Visa/ Master Card
Phén 2: Nhén dinh vé hang gia’hang nhai ciia nguoi tiéu dung
Cau 7: Anh/chi da tirng mua phai hang gia trén cic san Thuong Mai Dién Tir (TMDT) chua?
oCo
o Khéng
Cau 8: Anh/chi c6 phéan biét dugc hang that/ hang gia trén cac san TMDT khong?
o Co
o Khéng
Cau 9: Anh/chi c6 sin sang chap nhan mua hang gia véi cong dung gan nhu 14 hang that nhung véi mirc
gia ré hon khong?
o Co
o Khong
Cau 10: Di véi anh/chi, hang gia di gay ra nhiing tic dong gi?
0 Thuong hié¢u
0 Trai nghiém
o Thoi gian su dung
o Chét lugng san pham
O An toan
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o Khac
Cau 11: Theo anh/chi, tai sao ngudi tiéu dung thong thudng lai van uu tién lya chon hang gia hon
hang that?

o Gidca

o Ngoai hinh

0 Chét lugng

0 Nhu ciu

o Khac
CAu 12: Anh/chi da timg sir dung hang gia chura? Trai nghiém ctia anh/chi nhu thé nao?

CAU T LOT: oot e e
Cau 13: Theo anh/chi hang gia c6 nén dugc luan chuyén trén cac san giao dich TMBT dé phu hop véi
ting nhu cau cu thé ciia ngudi tiéu dung hay khong? Vi sao?

CAU ETA LOT: ottt
Cau 14: Theo anh/chi loai hang gia nao nén dugc loai bo

0 San pham dién tir, cong nghé

0 San pham thoi trang

0 San pham lam dep - sirc khoé

0 Hang qudc té

0 Thiét bi gia dung

o Sach

o Khac
Cau 15: Theo anh/chi cach dé tranh mua phai hang gia khi tham gia giao dich trén cac san TMDT

CAU A LOT: oottt e

ABSTRACT

COUNTERFEIT GOODS AND ITS IMPACT ON PRODUCT TRANSACTION
AT VIETNAMESE E-COMERCE PLATFORMS

Ho Thanh Tri'*, Nguyen Thuy Linh?, Nguyen Thi Bich Thuy?
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This research aims to clarify the harmful effects and impacts of counterfeit goods on the
economic market in general and on trading transactions on e-commerce exchanges in
particular in Vietnam. By pointing out the growth potential of e-commerce exchanges as well
as the challenges that these organizations face in the face of rampant counterfeiting. Thereby,
helping businesses, sellers and consumers have an in-depth and multi-dimensional view of the
above situation. Through the process of surveying and collecting data, by applying a mixed
method combining qualitative and quantitative research, the research team has obtained
extremely important results. The research results show that partly the impact of counterfeit
goods on the e-commerce market, especially on consumers, the contents provided includes:
distinguishing real and fake goods from consumers when using them on e-commerce
platforms; the experience and impact of counterfeit goods in the hands of consumers;
Acceptance attitude when buying fake goods and finally the awareness of consumers to
prevent fake goods on e-commerce platforms.

Keywords: Counterfeit goods, the harm and impact of counterfeit goods, fake goods on the
e-commerce.
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