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TOM TAT

Ngan hang thu lgi nhuan cha yéu tir hoat dong truyén thong 1a tin dung, tuy nhién tin
dung lai chira dung nhiéu rai ro do ngan hang ¢ vao thé bj dong khi cap tin dung cho khach
hang. Khi thuc hién da dang hoa céc loai hinh dich vy, m& rong céc hoat dong kinh doanh
ngoai l3i thi ngan hang sé& st dung triét dé, ¢6 hidu qua co so vat chat ky thuat va doi ngii can
bo cua mdi ngan hang, do vay sé giam chi phi quan ly, chi phi hoat dong, ting lgi nhuan ti
da cho ngan hang. Bai viét nay sir dung dit liéu tir bdo cdo tai chinh cua 32 ngan hang thuong
mai Viét Nam va Téng cuc Théng ké Viét Nam giai doan 2008 - 2019 nham nghién ctiu tac
dong cua thu nhap ngoai 1ai dén hiéu qua tai chinh cia ngan hang véi cac chi tiéu: loi nhuan
sau thué trén tong tai san binh quan, loi nhuan sau thué trén von cha sé hitu binh quan, thu
nhap l4i can bién qua mé hinh udc lugng moment tong quat. Két qua nghién ciru cho thiy thu
nhap ngoai i co tac dong cung chiéu dén loi nhuan sau thué trén tong tai san binh quan, loi
nhuan sau thué trén von cha so hiru binh quan nhung tic dong nguoc chiéu dén thu nhap I3
can bién, tir d6 d& xuit giai phap nham da dang héa cac hoat dong kinh doanh ngoai 14i dé
néng cao hiéu qua tai chinh cua cac ngan hang thuong mai Viét Nam.

Tur khéa: Thu nhap ngoai lai, hiéu qua tai chinh, ngan hang thuong mai.

1. GIOI THIEU

Céc nghiép vu cua ngan hang thuong mai (NHTM) déu c6 méi quan hé véi nhau, tac
dong qua lai voi nhau tao thanh mot thé théng nhét va thiic day nhau cling phét trién. Nén kinh
te thi truong cang phat trién, cac doanh nghiép cang da dang hoa hoat dong kinh doanh va nhu
cau vé céc dich vu tai chinh ngan hang ngay cang phong phu da dang, diéu d6 doi hoi chi khi
thuc hi¢n da dang hoa loai hinh dich vy ngan hang méi cung cap duogc nhleu loai dich vu ngan
hang mét cach nhanh chéng, linh hoat, c6 chat lugng cho khach hang va nén kinh té. Hon nita,
viéc phuc vu khach hang theo phuong thirc “tron géi” bao gi¢ cling wu viét hon phuong thic
don 1é. Theo nghién ctru cha Baele va cong su, khi mé rong hoat dong & mang dich vu hoa
hong, phi, ddu tu, kinh doanh, NHTM tiét kiém dwoc nguon chi phi vé nhan lyc cong nghé
[1]. Pong thai, cac NHTM c6 thé thu thap dugc nhiéu thong tin hon nén tao diéu kién dé béan
chéo san pham hién c6 véi cac khach hang va phét trién cac hoat dong khac hon, tan dung
dugc mdi quan hé véi khach hang dé tiép thi thém san pham hién c6 nham gia ting thi phan.

M¢ rong cac hoat dong kinh doanh ngoai 1ai gip cho NHTM ting doanh thu va lgi
nhuan. Hoat dong kinh doanh ngoai 14 phat trién s& day manh nguon thu phi dich vu nhu: phi
chuyén tién, phi thanh toan séc, phi ay thac va tu van, phi dich vy the, phi quan Iy tai khoan,
phi sir dung dich vu ngn hang dién tir va cac loai thu nhap khac. Bén canh do, véi loi thé phuc
vu s6 déng khach hang, cac hoat dong phi tin dung con déng vai trd bd sung va hd tro cho cac
hoat dong khac nén gién tiép tao ra lgi nhuan tir cac hoat dong nay nhu thu hut viéc duy tri tai
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khoan tién giri thanh toan cua cac td chirc thdng qua dich vu tra lvong can bo, phat hanh thé
thanh toan. Muc tiéu cudi cting cho cac quyét dinh lya chon 4y van 13 1am sao gia ting doanh
thu, giam thiéu toi da chi phi, ngdy cang dat nhiéu lgi nhuan, thu hit cang nhiéu khach hang
va dam bao cho NHTM ton tai, phat trién on dinh, bén vitng. Mot trong cac chi tiéu dé phan
anh thanh qua do 1a hiéu qua tai chinh (HQTC) ctia NHTM tang 1én [2-4]. Do d6, da dang hoa
céc hoat dong tao nguon thu nhap ngoai 14i (TNNL) duoc xem la phuong thirc tét nhat phan
anh két qua trong qua trinh hoat dong cua NHTM va 1a xu thé phét trién tat yéu cua cac ngan
hang thuong mai Viét Nam (NHTMVN).

Trong diéu kién canh tranh quéc té ngay cang gia ting, viéc danh gia HQTC cua cac ngan
hang (NH) khong nhiing c6 y nghia quan trong d6i véi cac NH ma con c6 ¥ nghia dbi vai cac
co quan quan ly nha nudc trong viéc hd trg, tao didu kién cho cac NH hoat dong tét hon. Hién
nay, co nhiéu nghién cttu vé méi quan hé gitra hoat dong kinh doanh ngoai l4i thdng qua chi
sb da dang hoa thu nhap va HQTC caa NHTM thdng qua chi tiéu lgi nhuan sau thué trén tong
tai san (ROA - Return On Assets), lgi nhuan sau thué trén vn chu s¢ hitu (ROE - Return On
Equity). Tuy nhién, nhitng nghién ciu vé riéng vé TNNL va céc thanh phan caa TNNL tac
dong dén HQTC theo ba chi sé tai chinh: ROAA (Return On Assets Average), ROEA (Return
On Equity Average) va thu nhap lai can bién (NIM - Net Interest Margin) cia cac NHTMVN
giai doan 2008 - 2019 chwa duoc tim thiy trong nhitng nghién ctru trude day. Vi vay, viéc
nghién ctru chuyén sau vé anh huong cia TNNL va céc thanh phan caa TNNL dén HQTC cua
cac NHTMVN la c6 gia tri nham da dang hoa hoat dong kinh doanh dé nang cao HQTC cua
cac NHTMVN.

2.CO SO LY THUYET VA PHUONG PHAP NGHIEN CUU
2.1. Co sé ly thuyét va khung phan tich

Ngudn thu nhap cia NH dén tir hai hoat dong cu thé 1a ngudn thu tir 1ai va ngudn thu
ngoai |ai. Ngudn thu tir 14i gdm céc khoan thu tir hoat dong cho vay cua NH, day la ngudn thu
cha yéu chiém ty trong 16n nhat trong téng ngudn thu cua NH. Theo Hoang Ngoc Tién va Vo
Thi Hién thi TNNL cia NHTM dugc hinh thanh tir chénh léch giira cac khoan thu do cung
{tng c&c san pham dich vu khac ngoai hoat dong tin dung, thuc hién hoat dong kinh doanh, dau
tu va chi phi bo ra dé thuc hién cac san pham dich vu ciing nhu cac hoat dong kinh doanh, dau
tu [5]. Theo Stiroh, TNNL la mot thé loai khéng ddng nhat ma bao gom nhiéu hoat dong khac
nhau, do d6, TNNL duoc chia thanh bén thanh phan chinh: thu nhap uy thac, phi dich vy, 1&
phi va cac khoan thu nhap khéac [6].

Cin cir vao Bao cao két qua kinh doanh cia NHTMVN, ngudn thu ngoai 14i bao gdbm céc
khoan thu khéc ngoai nhitng khoan thu tir hoat dong tin dung, cu thé: thu nhap tir phi, hoa
hong hay cac khoan tir hoat dong dich vu; thu nhap tir kinh doanh ngoai héi va vang; thu nhap
mua bén chirng khoan kinh doanh, mua bén ching khoan dau tu; thu nhap tu gop vbn, mua co
phan va thu nhap tir hoat dong khéc. Theo Chiorazzo va cong su, H6 Thi Hong Minh va
Nguy&n Thi Canh, L& Long Hau va Pham Xuan Quynh thi viéc do luong TNNL duoc tong
hop tir 03 thanh phan gom thu nhap tir dich vu (TNDV), thu nhap tir hoat dong kinh doanh va
dau tu (TNKD), thu nhap khac (TNK) [3, 7, 8], cu thé:

Ty 1¢ TNNL = Ty I¢ thu nhdp thuan tir hogt d@gng dich vu + Ty 1€ thu nhdp thuan tir hogt
dong kinh doanh, dau tw + Ty |é thu nhdp thuan ter cac hoat dong ngoai 18i khac.

Trong do:

Ty 1& thu nhap thuan tir hoat dong dich vu = Thu nhap thuan tir hoat dong dich vu/ Thu
nhap thuan ngoai ldi va thu nhap thuan ti 1ai.
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Ty 1¢ thu nhp thuan tir hoat dong kinh doanh, dau tu = Thu nhap thuan tir hoat dong kinh
doanh, dau tu/ Thu nhap thuan ngoai lai va thu nhap thuan tur Iai.

Ty 1& thu nhap thuan tir hoat dong ngoai 13i khac = Thu nhap thuan tir hoat dong ngoai
14i khac/ Thu nhap thuan ngoai I4i va thu nhap thuan tir 14i.

Dé danh gia HQTC cua NHTM, ba chi tidu tai chinh thuong duoc sir dung nhiéu nhat la
chi tidu do ludng doanh loi ROAA, ROEA va NIM [3, 9-11]. Phuong phép do luong HQTC
nay duoc sir dung phé bién va dé& thuc hién, dix liéu thoi diém duoc lya chon trong cac béo céo
tai chinh cua ngén hang.

C6 nhiéu cdng trinh nghién ctru vé TNNL va HQTC cta cac NHTM trong nude di duoc
mot so tac gia tiép can ¢ cac goc do, pham vi, dbi tugng nghién ciru khac nhau. H6 Thi Hong
Minh va Nguyén Thi Canh da xem xét mdi quan hé gitra da dang hoa thu nhap va cac yéu tb
khac tac dong dén kha ning sinh 1oi cia cic NHTMVN [7]. Két qua cho thay chi s6 da dang
hoa thu nhap, ty 1¢ du ng cho vay trén tong tai san, ty I¢ tién giri khach hang, lam phat déu c6
tuong quan thuan vai kha nang sinh 161 cua cac NHTM. Lé Long Hau va Pham Xuén Quynh
nghién ctiru mdi quan hé giira TNNL va hiéu qua kinh doanh cua cac NHTMVN [8]. Két qua
wéc lugng dir liéu bang cho thady TNNL c6 mbi tuong quan thuan vai hiéu qua kinh doanh va
hiéu qua kinh doanh c¢é diéu chinh rai ro cia NH, tang thu nhap tir cc hoat dong dich vu, kinh
doanh, dau tur thi kha nang sinh 15i s& ting.

Mot s6 nghién ciru lién quan dén TNNL, da dang héa thu nhap NH va cac nhan té tac
dong dén HQTC caa NH dugc thyc hién ¢ cac qudc gia trén thé gidi co thé ké dén la: Alper
va Anbar nghién ctru cic NHTM Thd Nhi Ky cho thiy ROA c¢6 mbi twong quan thuan voi
quy md NH va chi sé thu nhap ngoai 13i vay ddng thoi co twong quan nghich véi khoan cho
vay khach hang, trong khi ¢6 ROE ¢6 mdi twong quan thuan véi quy md NH va lai suat thuc
[12]. Sufian nghién ctru cac NHTM ¢ Han Qudc trong giai doan 1992 - 2003 cho thy, méi
quan hé gitra quy mé cho vay, thu nhap tir hoat dong phi tin dung, ty 1& lam phat déu c6 tac
dong cung chiéu dén ROA va ROE [13].

Xuét phét tir md hinh nghién ctru ciia céc tac gia trong nudc va ngoai nudc vé cac nhan
t6 tac dong dén HQTC cua NHTM: Chiorazzo va cong su, Trujillo-Ponce, H5 Thi Hong Minh
va Nguyén Thi Canh, L& Long Hau va Pham Xuan Quynh ... déu da str dung md hinh héi quy
véi bién phy thudc 1a: ROAA, ROEA, NIM va céc bién doc lap nhu: ty 1é thu nhap ngoai lai
(dugc phan tich cu thé thanh ty 1 thu nhap dich vu, ty 1 thu nhap kinh doanh va dau tu, ty 18
thu nhap khac), ty 1& vén cha s hitu trén tong tai san, quy mo tai san, ty 1¢é du ng trén tong
tai san, ty 1 no xau, ty 1& cho vay trén vén huy dong, ty 1& chi phi trén thu nhap, toc do ting
truong kinh té, ty 18 lam phat [3, 7-11], tac gia da xdy dung md hinh nghién cau vé tac dong
ciia TNNL va cac bién thanh phan caa TNNL dén HQTC cua NH nhu sau:

M hinh vé bién giai thich TNNL: HQTC (ROAA; ROEAi; NIMiy) = a + Si*TNNL; +
1*VCSHit + n*QMTSi+ p3*CVitr + p4*NXit + ps*CVHDiy + ys*HQHD;: + y7*TTKTi+
e*LPit + &iy

M hinh vé bién giai thich céc thanh phan caa TNNL: HQTC (ROAAi ROEA;; NIM;y)
= o+ [1*TNDVit + fo*TNKDi + fz*TNKiy + p1*VCSHit + 2*QMTS; i+ y3*CVit + ya*NXiy
+ 95*CVHDj + 7e*HQHDy + pr* TTKTigk 35*LPyy + 61y

Bang 1. M6 ta chi tiét cac bién trong mé hinh nghién ctu

Ky hiéu Y nghia Cong thwc tinh Ngudn tham
bién khao

Bién phu thudc: phan anh HQTC cua NH

ROAA | Ty 1& loi nhugn sau | (Loi nhuan sau thué/Tong tai san trung binh) x | [10, 11]
thué trén tong tai san | 100%
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trung binh

ROEA | Ty I& loi nhuan sau | (Loi nhuan sau thué/Vén chu so hiru trung binh) [10]
thué trén von chu s6 | x 100%
htru trung binh

NIM Ty I thu nhap 14i can | [(Thu nhap I4i - Chi phi 14i)/Tong tai san trung

bién binh] x 100% [14, 15, 16]
Bién giai thich: bién phan 4nh TNNL va cac thanh phan TNNL
TNNL | Ty I¢ thu nhap ngoai lai | (Thu nhap ngoai 12i/Tong thu nhap) x 100% [3,4,9,11]
trén tong thu nhap
TNDV | Ty I¢ thu nhap dich vu | (Thu nhap dich vu/Téong thu nhap) x 100% [4,9, 11]

trén tong thu nhap

TNKD | Ty I¢ thu nhap kinh |(Thu nhap kinh doanh va dau tw/Tong thu nhap) x| [3, 4,9, 11]
doanh, dau tu trén tong |100%
thu nhap

TNK Ty 1¢ thu nhap khac | (Thu nhap khé&c/Tong thu nhap) x 100% [3,7,9]
trén tong thu nhap

Bién kiém soat: bién noi tai cua ngan hang

VCSH | Ty I¢ von chi so hitu | (Von chu so hixu/Tong tai san) x 100% [11, 15,
trén tong tai san 17]
QMTS | Quy md tai san cua NH | Ln (Téng tai san) [11, 12,
16, 17]
CcVv Ty 1& du ng cho vay | (Du ng cho vay/Tong tai san) x 100% [7, 12, 13,
trén tong tai san 17]
NX Ty 1& ng xau trén tong | (No xau/Du ng cho vay) x 100% [7,9, 15,
du ng 18]
CVHD | Ty I¢ du n¢ cho vay | (Dung cho vay/Vén huy dong) x 100% [11, 15,
trén von huy dong 19]
HQHD | Hiéu qua hoat dong (Téng chi phi/Téng thu nhap) x 100% [7,9, 20]
Bién kiém soat: bién kinh té vi mé
TTKT | Tang truong kinh té Ty lé tang truong kinh té hang nim [8, 11, 15]
LP Lam phat Ty I& lam phéat hang nam [9, 12, 20]

2.2. Phwong phap nghién ciru

S liéu nghién caru duoc thu thap trén bao céo tai chinh caa 32 NHTMVN va Téng cuc
Théng ké Viét Nam giai doan 2008 - 2019. Ngudn sb liéu thu thap tir 32 NHTMVN giai doan
2008 - 2019 gom: ACB, Anbinhbank, Agribank, BacAbank, BIDV, Baovietbank, Eximbank,
Kienlongbank, Maritimebank, Militarybank, NamAbank, NCB, HDBank, PGbank, OCB,
Sacombank, SHB, Techcombank, VPBank, Vietcapitalbank, Vietinbank, VIB, Vietcombank,
Saigonbank, SeAbank, SCB, VietAbank, PVVcombank, LienvietPostbank, Tienphongbank va
mot sé NH ¢ dir liéu khong trai dai hét giai doan 2008 - 2019 nhu: DongAbank (2008 - 2014),
Oceanbank (2008 - 2013).

Pé phan tich tac dong cua TNNL va cac thanh phan cua TNNL dén ROAA, ROEA, NIM
ctia cac NH, mé hinh wdc lwong moment tong quat (Generalized method of moments - GMM)
duogc sir dung nham ting d6 tin cay wéc lwong md hinh nghién ctu, loai bé nhiing sai sb do
thoi gian, dic trung ctia ting NH vi mé hinh GMM ¢ thé kiém soat duoc hién twong noi sinh
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va cé4c van dé khac nhu phuong sai thay dbi, tu twong quan trong dir liéu bang [21]. Nghién
ctru str dung kiém dinh Sargan doi véi tinh chat xac dinh qua muc (over identification) cho

phép kiém tra su phu hop cua cac bién cong cu va kiém dinh Arellano-Bond xac dinh li¢u co
Sw tuong quan giita bién cong cu va phan du trong mé hinh hay khéng. Phan mém dugc sir

dung dé chay hoi quy la Stata 12.

3. KET QUA NGHIEN CUU VA THAO LUAN

Bang 2. Két qua md hinh hdi quy GMM anh huong ciia TNNL, TNDV, TNKD, TNK dén ROAA,
ROEA, NIM cuta cac NHTMVN

Bién phu ROAA ROAA ROEA ROEA NIM NIM
thuoe (Méhinh1) | (Mdhinh2) | (Méhinh3) | (Mohinh4) | (MAhinh5) | (M6 hinh 6)
ROAA(y | 0,1082%** 0,1111%** - - - -
(0,000) (0,000)
ROEA() 0,0545*** | 0,0567*** - -
(0,000) (0,000)
NIM-1) 0,2608*** 0,2552%***
- - (0,000) (0,000)
TNNL 0,0047%** 0,0200%** -0,0165***
(0,000) - (0,000) - (0,000) -
TNDV 0,0048%** 0,0190 -0,0176***
- (0,033) - (0,171) - (0,000)
TNKD 0,0039*** 0,0097 -0,0234***
- (0,000) - (0,341) - (0,000)
TNK 0,0051*** 0,0085 -0,0104***
- (0,000) - (0,293) - (0,000)
VCSH 0,0303*** 0,0305*** | -0,2164*** -0,0984 0,0309*** 0,0239**
(0,000) (0,000) (0,002) (0,186) (0,000) (0,017)
QMTS 0,1319%** 0,1316*** 1,4303*** | 1,8917*** 0,0763 0,0774
(0,000) (0,000) (0,000) (0,000) (0,234) (0,271)
cv 0,0015 0,0028 0,1065*** | 0,0565** 0,0293*** 0,0290***
(0,348) (0,150) (0,000) (0,039) (0,000) (0,000)
NX -0,0049 -0,0007 0,0209 -0,0307 -0,0365*** -0,0276**
(0,355) (0,879) (0,849) (0,796) (0,000) (0,013)
CVHD 0,0014 0,0007 0,0064 0,0245** 0,0043 0,0052*
(0,150) (0,475) (0,561) (0,025) (0,130) (0,096)
HQHD | -0,0347*** -0,0356*** | -0,3390*** | -0,3257*** | -0,0036*** -0,0045%**
(0,000) (0,000) (0,000) (0,000) (0,001) (0,004)
TTKT -0,0060 -0,0031 0,2859** 0,3340** -0,0008 -0,0480
(0,403) (0,741) (0,018) (0,012) (0,978) (0,194)
LP -0,0072%** -0,0098*** 0,0068 -0,0098 0,0595*** 0,0568***
(0,000) (0,000) (0,778) (0,728) (0,000) (0,000)
CONS 0,3064 0,3259 0,0224 -9,2454 -1,2863 -0,9012
(0,362) (0,355) (0,997) (0,208) (0,251) (0,522)
Céc kiém dinh
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Acrellano- Prob >z = Prob >z = Prob >z = Prob >z = Prob >z = Prob >z =
Bond test 0,6146 0,6067 0,1000 0,1904 0,4015 0,3311
Sargan Prob >chi2 = | Prob > chi2 = | Prob > chi2 = | Prob > chi2 =| Prob >chi2= | Prob>chi2 =
test 0,9999 1,0000 0,9999 1,0000 0,9982 0,9991

(**%), (**) va (*) thé hién & mitc ¥ nghia 1%, 5% va 10%
Nguon: Téng hop két qua tir Stata véi dir liéu cia 32 NHTM khdo sat

Céc kiém dinh Arellano-Bond test va Sargan test trong ca 06 mo hinh déu c6 gia tri p-
value 16n hon 5% nén théa man tinh chat xac dinh qua muc (over identification) va khang ton
tai hién tuong tu twong quan bac hai, vay mé hinh GMM véi bién tré cua bién phu thudc 1am
bién cong cu da giai quyét duoc hién tugng ndi sinh trong md hinh nén két qua udc lugng s&
hiéu qua va viing.

Tt mé hinh 1, md hinh 3 va mé hinh 5 cho thdy TNNL c¢6 méi tuong quan thuan véi
ROAA, ROEA nhung ¢6 mdi trong quan am véi NIM ¢ mie ¥ nghia 1%, nghia 1a mo rong
hoat dong kinh doanh theo huéng ting cac khoan TNNL lam ting chi s6 ROAA, ROEA.
Mdi quan hé twrong quan nay cting phu hop véi Ky vong nghién cuu va ung ho cho quan diém
TNNL anh huéng tich cuc dén hoat dong kinh doanh NH cua cac nghién cau Baele va cong
su, Nisar va cong su, Sufian va Chong [1, 18, 22]. Tuy nhién, néu cac NH quan tim dén cac
hoat dong kinh doanh ngoai l&i thi ty trong TNNL tang 1én va ty trong thu nhap l&i sé bi giam
di. Két qua nghién ctru phii hop véi khao sét thyuc té ty 16 thu nhap 14i cua cac NHTMVN giam
va ty & thu nhap ngoai lai tang tir nam 2011 dén 2019.

Khi xét anh huong cua ting ngudon TNNL dén HQTC, két qua nghién ciru & mé hinh
2, md hinh 4 va mé hinh 6 cho thiy TNDV, TNKD, TNK c¢é tac dong cung chiéu dén ROAA
cia NH; tac dong cung chiéu dén ROEA nhung két qua khong c6 y nghia théng ké va tac
dong nguoc chidu dén NIM. Tuy nhién, khdng phai vi tac dong nguoc chiéu dén NIM ma cac
NH han ché sir dung chién luoc da dang hoa khi muén gia ting sicc manh thi truong cua minh,
diéu nay khuyén nghi cac NH nén c6 chién luoc da dang hda song song ca vé cac hoat dong
tin dung va phi tin dung.

Hé s hoi quy cua bién ROAA 1), ROEA1), NIM1) tac dong cuing chiéu lan luot voi
v6i ROAA, ROEA, NIM ctia NH ¢ mic y nghia 1% cho thdy HQTC nam nay c6 phu thudc
vao HQTC nim trudc. Két qua nay hoan toan tuong ung vai ky vong va két qua cac nghién
ctru truge cua Trujillo-Ponce, V& Xuan Vinh va Tran Thi Phuong Mai, Ayaydin va Karakaya
[9, 10, 14].

Bién VCSH c6 méi tuong quan duong véi HQTC trong md hinh 1, mé hinh 2, mé hinh 5,
md hinh 6 cho thy khi vén chu s¢ hitu ting, NH c6 ngudn vén tét dé don dau nhiing co hoi kinh
doanh tir d6 gia ting ROAA va NIM cho NH. Két qua nay hoan toan twong dong véi két qua
nghién ctru trudce cua Baele va cong su, Ongore va Kusa, Sufian va Chong [1, 15, 22] cling tim
thdy méi quan hé ciing chiéu giita VCSH va ROA ciia NH. Tuy nhién, bién VCSH c6 méi tuong
quan am véi ROEA ve6i m6 hinh 3 ¢ mirc ¥ nghia 1%, 6 m6 hinh 4 ¢6 méi twong quan 4m nhung
khong c6 y nghia thong ké cho thay von chu s¢ hiru tang s€ giam chi tiéu ROEA cua NH, ching
to cac NHTMVN chura tan dung hiéu qua nguon vbn tang thém dé tao ra loi nhuan mong mudn.
Céc nghién ctru cua Ongore va Kusa, Gul va cong sw, Aremu va cong su ciing cho thdy VCSH
c6 méi tuong quan nguoc chiéu dén ROE [15, 16, 19].

Bién QMTS co tac dong cing chiéu vai HQTC ¢ mé hinh 1, md hinh 2, mé hinh 3, mo
hinh 4 khang dinh tim quan trong clia quy mo ngan hang trong déng gép nang cao ROAA,
ROEA va giir vai tro lam ting HQTC cua NH. Két qua nay phi hop véi Iy thuyét sic manh
thi truong, cac NH c¢6 quy md tang 1én s& mang lai loi ich co thé 1am gia tiang loi nhuan NH.
Két qua nay hoan toan tuong dong véi két qua nghién cau cua Alper va Anbar, Gul va cong

su, Nguyén Minh Sang va Nguyén Thi Thay Trang [12, 16, 17].
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Bién CV c6 mbi twong quan cung chiéu véi HQTC & md hinh 3, mé hinh 4, mé hinh 5,
md hinh 6 & cAc mirc ¥ nghia 1% va 5%. Diéu nay cho thay ty s6 ROEA va NIM chiu tac dong
bai ty 18 cho vay trén tong tai san, ty 1¢ nay cang cao thi kha nang sinh 16i cang cao. Két qua
nay phi hop véi ky vong va gidng véi nhiéu nghién ctu khac vé méi quan hé giira ROE, NIM
va CV nhu nghién ctu cua Trujillo-Ponce, Sufian, Nisar va cong su [9, 13, 18].

Bién NX c¢6 tac dong nguoc chiéu dén NIM & md hinh 5 va md hinh 6 cho thay, NH c6
no xau cao dan dén nhiéu hoat dong bi rai ro va lam giam HQTC. Két qua chtng to, NH ¢6
kha ning kiém soat tot ng xau hay kiém soat tét chi phi kinh doanh thi ty 1¢ no xau giam la
NH c6 suét sinh loi cao. Két qua nghién ciru caa Ongore va Kusa ciing di dén két luan: ty 1¢
no x4u tac dong nguoc chiéu dén NIM [15].

Bién CVHD c6 méi twong quan duong va c6 ¥ nghia thong ké & md hinh 4 va mé hinh 6.
M6i tuong quan duong nay chi ra rang, ty 1é8 CVHD ting thi HQTC cang ting. Tir ndm 2011,
Viét Nam thuc hién qua trinh tai co ciu nén kinh té, tai co cau hé théng céc t6 chuc tin dung dé
dam bao an toan va hi¢u qua, Ngan hang Nha Nudc dét ra muc tiéu timg budc giam ty 1€ du ng
tin dung trén vén huy dong vé mirc khong qua 90% dé dam bao kha ning thanh khoan.

Bién HQHD c6 tac dong nguoc chiéu dén HQTC trong tat ca 06 md hinh va c6 ¥ nghia
thdng ké & mirc 1% tuc 1a, HQHD ma cang tang thi HQTC s& cang giam. Khi cac NH quan ly
t6t dugc cac khoan chi phi trong qua trinh hoat dong cua minh thi s& 1am gia tang hiéu qua
sinh lgi cia NH va ngugc lai, khi chi phi hoat dong cang tang so véi thu nhap thi hiéu qua
cang thap. Két qua nghién ciru ndy phi hop véi nghién cieu cua H6 Thi Hong Minh va Nguyén
Thi Canh, Ameur va Mhiri [7, 20].

Bién TTKT c6 anh huéng cung chiéu dén ROEA & ca 02 md hinh 3 va md hinh 4 véi
miic y nghia 5%. Méi tuong quan duong cho thay, khi nén kinh té co ting truong tot thi kha
ning huy dong von tir nén kinh té cua cac NH ting lam cho ning lyc tai chinh cua cac NH
tang, khi d6 chi s6 HQTC cua cac NH ting. Két qua nghién ctru cua Trujillo-Ponce, Gul va
cong su ciing cho thdy méi twong quan duong gitta TTKT va ROE [9, 16].

Bién LP ¢6 anh hudng nguoc chiéu véi ROAA & md hinh 1 va md hinh 2 véi mic y
nghia 1% chung té khi nén kinh té ¢ lam phat tang cao s€ lam thay d6i muc gia chung lam
cho tinh hinh hoat dong kinh doanh cua NH gép nhiéu bién dong, anh huong dén murc d6 6n
dinh ngan hang. Mot s6 nghién ciu thuc nghiém cua Ongore va Kusa, Sufian va Chong cling
tim thay mdi quan hé nguoc chiéu giira lam phat va HQTC caa NH [15, 22]. Tuy nhién, bién
LP c6 anh hudng cing chidu dén NIM ¢ mé hinh 5 va mé hinh 6 & mirc ¥ nghia 1%, két qua
nghién ctru nay pha hop vai nghién ciu caa Gul va cong su vi cing dura ra két luan: lam phét
c6 tac dong tich cuc dén NIM ctia NH nhung trai nguoc voi nghién ciu caa Ameur va Mhiri
[16, 20]. Truong hop bién LP twong quan duwong véi NIM ching té cac nha quan Iy NH ¢6
thé diéu chinh muc 13i suat sao cho tc do ting doanh thu cao hon tdc d6 ting chi phi va két
qua la lgi nhuan cua NH sé tang.

4. KET LUAN VA HAM Y CHINH SACH

Hoat dong da dang cia NHTM nham muc tiéu tim kiém céc nguon thu nhap ngoai 1ai that
sw mang lai hiéu qua kinh té va gia ting kha ning sinh 161 cho ngan hang tur d6 giap cho ngan
hang hoat dong 6n dinh va bén viing hon. Thuc té cho thdy trong sudt thoi gian qua, cac
NHTMVN khéng nging nd luc mé rong pham vi kinh doanh cua minh sang nhiéu linh vyc khac
nhau. DAu tién 14 tap trung vao cac mang cung cap dich vu co thu phi, day 1a linh vuc it rai ro,
khong doi hoi chuyén mén hay trinh d6 nhan vién cao nhung lai mang dén cho ngan hang ngudn
thu doi dao. Sau do, cac ngan hang bét dau hoat dong manh hon vao cic nganh nghé kinh doanh
khac di kém rui ro cao hon: chiing khoén, bat dong san, thi truong phéi sinh, v.v. Mac di nguon
thu nhap tir c&c nganh nay rat cao nhung ciing phat sinh chi phi vé co s& ha tang, cdng nghé, doi
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ngii lao dong am hiéu chuy&n mén v.v. Nhin chung, dimg truge nhitng thach thuc va rui ro do,
hoat dong phi Idi cuia ngan hang trong thoi gian qua van that sy mang lai nhieu loi ich cho ngan
hang, giup ngén hang phét trién ngay cang 6n dinh hon.

Khi xem xét mdi quan hé gitta TNNL, TNDV, TNKD, TNK va HQTC, két qua mé hinh
khong nhu ky vong ban déu. Tuong quan nguoc chiéu gitta TNNL, TNDV, TNKD, TNK va
NIM cho thay khi ngan hang tap trung vao hoat dong da dang hoa thu nhap va xem d6 nhu la
muc tiéu trong chién lugc canh tranh cua minh s& quan 1y khong hiéu qua hoat dong tin dung.
Mot khi ngan hang mong mudn ma rong pham vi hoat dong, dau tu hon nira ngudn luc cho
cac hoat dong phi truyén théng nham muc dich canh tranh vé thi phan, thu hat khach hang va
chiém Iinh mét vai linh vuc kinh doanh khac s& dan dén nhitng rai ro tin dung phat sinh cua
ngan hang.

Trong mdi trudng canh tranh, mot s6 ngan hang da lya chon co hoi dau tu vao céac linh
vuc mao hiém nham gia tang loi nhuan va tao ra budc khac biét dot pha dé phan biét 1an nhau.
Tuy nhién khau chuan bi ngudn luc lai con yéu kém, chua dap tng duoc yéu cau vé quan ly
nguon von, dao tao nhan luc, co sé ha tang ... nhin chung la thiéu cac kinh nghiém phat hién,
phong ngtra va kiém soét rai ro trén nhitng nganh nghé méi nay. Thém vao d6, méi truong
phap 1y trong nudc con chua hoan thién, khau gidm sat viéc thuc thi phép luat chua chat ché
tao diéu kién cho nhitng hoat dong bat loi gia ting. Tir d6 1am cho cac hoat dong kinh doanh
ngoai lai cua ngan hang mang lai ngudn thu nhap khéng di bu dip cho nhiing chi phi phét sinh
do trinh d6 quan tri con yéu kém va thiét hai do rui ro gay ra.

Theo két qua nghién ctu, bién TNNL, TNDV, TNKD, TNK c6 tac dong tich cuc dén
ROAA, ROEA mic du ¢6 tac dong nguoc chiéu dén bién NIM nhung diéu nay thé hién ty 18
TNDV, TNKD, TNK ting 1én va thu nhp tir |4 giam xudng trong nhiing nam gan day, két qua
nay ham y rang cac NHTM ngoai nhitng bién phap nham da ' dang hoat dong kinh doanh dé tim
kiém céc nguon thu nhap ngoai l4i, mang lai hi¢u qua kinh té va gia tang loi nhuan thi nang cao
chat luong san pham dich vu truyén thong 1a vo cling can thiét vi day 1a mang mang lai loi nhuan
cha yéu va 6n dinh cho NHTM. Mic du da dang hda hoat dong kinh doanh ngoai 14i mang lai
két qua tich cuc cho hoat dong kinh doanh ciia NH nhung cho vay va huy dong vén van la hoat
dong chinh caa NHTM. Cac NHTM can xay dung mét ty trong thu nhap ngoai I4i hop ly trong
t6ng thu nhap theo xu huéng giam bét phu thude vao hoat dong truyén théng. Trong thu nhap
ngoai 1ai, NHTM cling nén c¢ ty trong cho tirng loai nhu thu nhap tu dich vy, Kinh doanh ngoai
hdi, kinh doanh chimg khoan ... dé ¢ nhitng bién phap day manh phu hop.

Nang cao sirc manh tai chinh: Bién VCSH va QMTS ¢6 tac dong cuing chiéu dén ROAA,
ROEA, NIM theo nhu két qua nghién ciru. Dé tiép can dan dap ung yéu cau cua Basel |1, cac
NHTMVN can phai thuc hién sém viéc ting sizc manh tai chinh cia NH minh dé dam bao ty
1& an toan von, truéc mat nham tang kha nang thanh khoan, chat lugng tai san va dam bao cho
cac NH phét trién 6n dinh, dan dan ting thi phan gop phan cai thién duoc HQTC, ting kha
nang canh tranh va gia tang lgi nhuan kinh doanh.

M rong hoat dong cho vay: Két qua hdi quy tac dong cua yéu to CV va CVHD déu c6
tac dong cung chiéu dén bién ROEA va NIM khing dinh NH cho vay nhiéu hon sé 2 tin hiéu
t6t cho NH. Hoat dong cho vay mang lai thu nhap cho NH nhung 1ién hé thuc té cho thay hau
hét cac NH déu cd khoan ng xau kho thu hdi 1am anh huong nghiém trong dén an ninh tién té
trong nudc. Do d6, NH can xem xét lai chat lwong tin dung cua céc khoan vay.

Han ché no xu: Theo két qua nghién ctu, bién NX c6 tac dong tiéu cuc NIM, két qua
nay ham y rang cac NH can c6 nhitng bién phap nham diéu chinh ty 1¢ ng xau dé han ché
nhitng tac dong tiéu cuc cua no xau dén HQTC. Chinh vi vay, c&c NHTMVN can thuc hién
t6t quy trinh quan Iy tin dung, thim dinh tin dung chat ché, st dung cac cong cu bao hiém va
bao dam tién vay, phat trién thi truong mua ban no.
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Nang cao hiéu qua hoat dong: Hiéu qua hoat dong duoc thé hién qua ty 1& tong chi phi so
Vvéi tong thu nhap cua NH, chi tiéu nay c6 tac dong nguoc chiéu dén tat ca cac bién phan anh
HQTC 1a ROAA, ROEA, NIM; déu nay ham y 13 NH can c6 giai phap dé quan ly tét chi phi
hoat dong. Vi vay, NH can c6 chién luoc huy dong von phd hop dé tiét kiém chi phi va ting
hiéu qua kinh doanh, tuyén dung nhan su véi vi tri phi hop tranh trang lap, du thira dé chi phi
nhan vién & mac hop ly.

Loi cdm on: Nghién ctru nay do Truong Pai hoc Cong nghiép Thuc pham TP. Ho Chi Minh
bio trg va cip kinh phi theo Hop ddng s6 69/HP-DCT ngay 03/9/2019.
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ABSTRACT

THE IMPACT OF NON-NET INTEREST INCOME ON FINANCIAL EFFICIENCY
OF VIETNAMESE COMMERCIAL BANKS

Huynh Thi Huong Thao*, Pham Thi Kim Anh, Ngo Minh Phuong
Ho Chi Minh City University of Food Industry
*Email: thaohth@hufi.edu.vn

Banks benefit mainly from traditional activities of credit, but credit contains many risks
because banks are in a passive position when extending credit to customers. When diversifying
types of services and expanding non interest business activities, banks will use thoroughly and
effectively the technical facilities and staff of each bank, This will reduce administrative costs,
operating costs and increase the maximum profit for the bank. This article uses data from the
financial statements of 32 Vietnamese commercial banks and the General Statistics Office of
Vietnam in the period of 2008 - 2019 to study the impact of non-net interest income on the
bank's financial efficiency with the following criteria: profit after tax on total average assets,
profit after tax on average equity, net interest margin through generalized method of moments
model. The research’s results show that non-net interest income has a positive effect on profit
after tax on total average assets, profit after tax on average equity but has a negative impact
on net interest margin, thereby proposing solutions to diversify non interest business activities
to improve the financial efficiency of Vietnamese commercial banks.

Keywords: Non-net interest income, financial efficiency, commercial banking.
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