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TOM TAT
Rui ro ton that phét sinh khdng luong trude (tai nan giao thong, tai nan lao dong, thién tai, bénh
tat...) 1am thiét hai cua cai vat chat do con nguoi tao ra va chinh ban than con nguoi. Bao hiém tin dung cé
nhan duoc tao 1ap nham khic phuc hau qua biang cach bu dép céc ton thit phat sinh dam bao cho ngudi st
dung c6 cudc sdng khdng no nan khi gap cac rai ro lién quan dén stc khoe va tinh mang. Trén co s& tim hiéu
thuc trang thi truong bao hiém tin dung c& nhan tai Viét Nam, tac gia d dwa ra mot sé dinh huéng nham
phat trién san pham bao hiém tin dung ca nhan tai Viét Nam.
Tir khéa: bao hiém tin dung cé& nhan, lién két bao hiém ngan hang (bancassurance)
DEVELOPMENT ORIENTATION OF INDIVIDUAL CREDIT INSURANCE IN VIETNAM

ABSTRACT

Risk of losses incur unforeseen (traffic accidents, labor accidents, natural disasters, disease ...) damaging
the material wealth created by man and the man himself. Individual credit insurance was created to overcome
the consequences by offsetting the losses incurred to ensure users do not have a debt life when meeting the risks
relating to the health and life. Based understand the status of individual credit insurance market in Vietnam, the
author has given some orientations to develop the individual credit insurance in Vietnam.
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1. PAT VAN BE

Bao hiém tin dung ca nhan (BHTDCN) Ia bao hiém cho cac khoan vay cua khéch
hang c& nhan tai cac ngan hang thuong mai. Day la loai hinh bao hiém phi nhan tho bao
dam thanh toan khoan du no vay theo hop dong tin dung giira ngan hang (NH) va nguoi
duogc bao hiém trong truong hop xay ra sy kién bao hiém, gitp nguoi vay tra ng NH khi ho
khdng may gap rui ro khong luong trude, giam duoc ganh nang no nan cho nguoi than hoac
khéng bi thanh ly tai san trong truong hop rui ro xay ra. Trong nhirng truong hop do6, nguoi
vay khdng con hoic khong c6 kha ning tra ng, tai san dam bao cua ngudi vay s& thuoc veé
NH xir ly. Theo nguyén tic cho vay cua NH, trong trudong hop nguoi vay qua doi, néu cé
tai san dam bao, NH s& phét mai tai san (nha &, phuong tién di lai, s tiét kiém...) trir khi
v, chong hodc con cai ngudi vay tra no thay. Tuy nhién, trén thuc té, nguoi vay ludn ludn
mudn dé lai cho vg, chdng hoic con céi cac tai san nay ma khéng mudn bi NH phéat mai
ciing khong mudn nguoi than phai tra no thay. Bé bao vé tai san dam bao va nguoi than
khdng phai mang ganh ning tra no thay, nguoi vay c6 thé tham gia bao hiém tin dung. Theo
do, trong truong hop nguoi vay tir vong hoac bi thuong tat toan bo vinh vién, cong ty bao
hiém s& thay ngudi vay tra ng cho NH toan b du ng goc con lai va 14i phét sinh caa khoan
vay. Véi vai tro d6, BHTDCN di va sé& phat huy tac dung von c6 caa minh: thic day y thic
dé phong, han ché ton that cho moi thanh vién trong xa hoi.

2. LQI ICH CUA VIEC TRIEN KHAI SAN PHAM BAO HIEM TIN DUNG CA

NHAN THONG QUA KENH PHAN PHOI LIEN KET BAO HIEM NGAN HANG
(BANCASSURANCE)
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* Loi ich d6i véi ngan hang:

- C6 thém dich vu cung cép cho NH, qua d6 ting cuong kha ning canh tranh cua NH,
tang kha niang duy tri khach hang va thu hut hon nhiéu khach hang méi sir dung cac dich vu
cia NH. NH c6 thé ting doanh thu hoat dong tir viéc cung cip céac dich vu NH cho khach
hang mua bao hiém .

- Tang thu nhap khéng phai tir 14i théng qua viéc thu phi cac dich vu NH (phi chuyén
khoan, ATM, thé tin dung...), cho thué mit bang giao dich, hoa hdng tir ban bao hiém ...
NH c6 thé tan dung co sé khach hang, méi quan hé dai han véi khach hang, hé théng phan
phdi hién thoi... nhiam tao ra lgi thé so voi cac kénh phan phdi khac trong viéc phan phoi
cac san pham bao hiém nham tao ra thu nhap 6n dinh.

- Tang nang suit hoat dong cia nhan vién ngan hang théng qua viéc cung cap thém
cac san pham bao hiém, do vay gilp giam chi phi c6 dinh mot cach twong d6i cho NH dong
thoi cac nhan vién ngan hang ciing c6 thém dong lyc va thu nhap. Ngoai ra, “van hoa ban
hang” thu nhan duoc trong hoat dong kinh doanh bao hiém s& tac dong tich cyc tro lai ddi
véi hoat dong kinh doanh cua NH, nang cao chat lugng dich vu ngan hang.

- Tang cudng thuong hiéu va uy tin cia NH trén thi truong dong thoi tao thém ning
lyc d6i mai, giam bét sy bién dong cua lgi nhuan theo thoi gian do kha nang sinh loi cua
nganh NH va bao hiém thuong bién dong khdng theo ciing mot chu ky.

- Viéc cung cap cac san pham bao hiém gidp giam thiéu rai ro khdng thu hoi dugc no
cua NH doi véi cac khoan cho vay. Khoan vay dugc mua bao hiém 1a mét trong nhixng bién
phap dé cac NH co thé quan tri rai ro ng xau.

- Gitip ting ngudn vn huy dong cia NH tir phia cong ty bao hiém. C6 thé thy trong
cac thoa thuan hop tac cua cac cong ty bao hiém Viét Nam voi cac NH déu bao ham cac
thoa thuan dau tu tién hodc phi bao hiém thu duoc vao NH.

* Loi ich doi véi cong ty bao hiém :

- Cong ty bao hiém khi trién khai ban san pham qua NH s& c¢6 thém nguon KH méi la
cac khach hang cua NH, tir ¢6 cong ty bao hiém c6 thém co hoi dé ban cac san pham khac
cho khach hang nay. BHTDCN Ila san pham méi, d6i tugng khach hang c6 chon loc s& gitp
cong ty bao hiém ma rong thi phan, gia ting doanh sb, tiét kiém chi phi ban hang va giam
dugc chi phi phan phéi san pham.

- Cong ty bao hiém co thé tiép can va sir dung ngudn dir liéu rat 16n vé khach hang
ciia NH, qua d6 giam chi phi phan phéi san pham. C6 thé thay, nhitng khach hang cua NH
la nhitng khach hang tiém nang 16n dbi véi cac cong ty bao hiém vi ho thudng cé thu nhap
trung binh kha tré 1&n va it nhidu cé thoi quen st dung dich vu tai chinh.

- Pa dang hoa cac kénh phan phéi, ting cudng kha nang canh tranh nhét 1a trong giai
doan thi truong bao hoa, ddng thoi giam bét sy bién dong loi nhuan theo thai gian, rd rang,
bancassurance gilp giam bat sy 1& thugc cia cong ty bao hiém vao hé théng dai ly va moi
gidi.

- Tang cudng thwong hiéu va uy tin caa cong ty bao hiém trén thi trudng trong viéc sir
dung uy tin va thwong hiéu cua NH vi trén thuc té hé théng NH thuong c6 uy tin rat Ion
trong doi séng kinh té x& hoi.
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- Viéc ban cac san pham NH cho khéach hang tham gia bao hiém sé& gidp giam thiéu
rui ro phat sinh tir viéc giao dich bang tién mat, giai quyét tét bai toan thu phi, thanh toan
quyén loi bao hiém bang tién mit. Bidu nay dic biét co ¥ nghia d6i voi Viét Nam khi ngudi
dan c6 théi quen st dung tién mit cao, gilp cong ty bao hiém giai quyét bai toan 16n vé luc
lwgng thu phi bao hiém.

* Loi ich doi véi khéach hang:

- Khi khach hang gap phai rai ro bat kha khang, doanh nghiép bao hiém s& chia sé rui
ro tai chinh cho khach hang bang cach thanh toan khoan du no vay véi NH, tir d6 khach
hang cé thé yén tdm vé cudc sdng cua ban than va gia dinh néu cé su kién bat kha khéang
Xay ra.

- Bao hiém duoc ban tai NH, khach hang duoc sir dung dich vu mot cua: thuan tién,
nhanh chong gitp khach hang tiét kiém thoi gian di lai va cho doi. Khach hang co thé duoc
st dung cac dich vy tai chinh “tron g6i” voi chi phi thip hon va thuén tién hon, c6 co hoi
lwa chon nhiéu san pham dich vu tai chinh mét cach thuan tién tir NH, c6 thé tiép can va
mua bao hiém dé dang hon véi chi phi thap hon, viéc chi tra phi bao hiém dinh ky ciing
thuan tién hon.

3. THI TRUONG BAO HIEM TIN DUNG CA NHAN TAI VIET NAM

Bao hiém tin dung ra doi vao cudi thé ky XIX & Tay Au va sau d6 da nhanh chong
phét trién sang Pong Au, chau A va chau My. Tir nam 2008, bao hiém tin dung chinh thic
duoc trién khai tai Viét Nam, hau hét cac NH lén déu da trién khai san pham théng qua
viéc thanh 1ap cac doanh nghiép bao hiém ciing thudc tap doan, hodc lam dai ly phan phéi
san pham cho cac doanh nghiép bao hiém lsn.

0.49% ,0.38%0.11% .

2.46% | 0.01% B Bao hiém xe co gidi

0, -
6.77% = Béo hiém strc khoe

B Bao hiém tai san va thiét hai

B Bao hiém hang hoa van
chuyén, .
B B3o hiém chay, no

¥ B4o hiém than tau va TNDS
chu tau

Biéu do 1. Co cdu doanh thu phi bdo hiém theo nghiép vee nam 2014
Nguon: Bdo cdo thuong nién thi truong bao hiém nam 2014 ciia B4 tai chinh

V¢ co ciu doanh thu bao hiém nim 2014, theo sb liéu théng ké cua Bo tai chinh cho
thay bao hiém tin dung chi chiém ty trong 0,38% trong tong doanh thu. Tur khi xuat hién
san pham bao hiém tin dung tir nam 2008, doanh thu phi ting déu qua cac nim, dén nam
2014 dat tong doanh thu phi bao hiém tin dung la 103.009 triéu dong ting 83,13% so voi
nam 2013.

TAP CHI KHOA HOC CONG NGHE & THUC PHAM SO 09/2016 133



KINH TE - QUAN LY

Bdng 1: Doanh thu phi bdo hiém tin dung tgi Vigt Nam

Nim 2008 2009 2010 2011 2012 2013 2014
Doanhthuphibao hiem - 50y 5500 15530 26312 49370  56.248  103.009
tin dung (triéu dong)
Téc do tang truong (%) . 2143 827 6942 87,63 13,93 83,13

Nguon: Bdo cdo thuong nién thi trieong bao hiém ciia Bé tai chinh

Viéc trién khai BHTDCN dang 1a xu huéng tat yéu, néu NH nao khong trién khai san
pham nay c6 thé bi giam loi thé canh tranh. Bai suy cho ciing, ca&c NH mudn giir chan khach
hang phai tao cho ho sy thuan tién ti da khi tiép can san pham, dich vy, dac biét I1a cac dich
vu gia ting, “khép kin” chu trinh cung cap dich vy, thoa man cac nhu cau vé tai chinh cua
khéch hang. Tir goc ¢ NH, bén canh viéc phdi hop véi cac cong ty bao hiém thiét ké cac san
pham ngan hang-bao hiém, nhiéu NH theo dinh huéng phat trién thanh cac tap doan tai chinh
cling mudn phat trién thém hoat dong bao hiém bén canh hoat dong truyén thong, vira giap da
dang hda san pham dich vy, ting cuong kha ning quan Iy rai ro va mang lai hiéu qua kinh

doanh.
Bdng 2: Mt sé sdén pham BHTDCN trién khai tai cac NH Vigt Nam
Sén pham Ngén hang Cong ty bio hiém
1 Béo hiém bao an NH ndng nghiép va phét trién ndng thén Cobng ty c6 phan bao hiém NH ndng
tin dung Viét Nam (Agribank) nghiép (ABIC)
. . NH thuwong mai ¢ phan cong thuong Viét Cong ty trach nhiém hiru han bao
2 Phatantindung Nam (Vietinbank) hiém nhan tho Vietinbank Aviva
i NH thuwong mai ¢6 phan ngoai thwong Viét
3 Bao hiém bao an Nam (Vigtcombank) Cong ty trach nhi¢m hiru han bao
tin dung NH thuong mai ¢6 phan Phuong Dong hiém nhén tho Vietcombank Cardif
(OCB)
R NH thuong mai ¢ phan dau tu va phat 2 R . X
4 BIC — Binh an trien Viét Nam (BIDV) Tong cong ty bao hiem BIDV (BIC)
B0 hiém cho NH thuong mai c6 phan A Chau (ACB) Cang ty trach nhiém hitu han bao
5 Khéch hang va NH thuong mai ¢6 phan Sai Gon Thuong hiém nhan tho Prévoir Viét Nam
gvay Tin (Sacombank) (Prévoir Viét Nam)
NH thuong mai c6 phan An Binh
(Anbinhbank)
NH thwong mai ¢6 phan Sai Gon Thuong . . o ,
; Biotiin dung TinGorkanig 7 i s o
tin dung ca nhan NH thwong mai ¢6 phan xuat nhap khau (Prévoir Viet Nam)'
Viét Nam (Eximbank) ¥
NH thuong mai c6 phan Sai Gon Ha Noi
(SHB)
Aot NH thuong mai ¢6 phan Sai Gon Thwong ~ Cong ty bao hiém nhan tho Dai-ichi
7 Antamtindung Tin (Sacombank) Viét Nam
Bao hiém tin Coa s Téng cong ty co phan bao hiém quan
8 dung c4 nhan NH thuong mai c6 phan quén doi (MB) doi (MIC)
Bao hiém bao an P ST S Cang ty trach nhiém hitu han bao
9 thé tin dung NH thuong mai o phan Sai Gon (SCB) hiém nhan tho Vietcombank‘Cardif
10 An Fam t]eu dur)g NH thuong mai cb phin Sai Gon (SCB) Tong cdng ty co phan bao hiém Bao
— bao toan uy tin Long
11 B4o hiém du ng NH thuong mai ¢6 phan Viét Nam Thinh Cong ty cé phan bao hiém AAA

tin dung ca nhan

Vuong (VPbank)

TAI VIET NAM

Nguén: Thong tin tir website cac ngan hang va cong ty bao hiém

4. PINH HUONG PHAT TRIEN SAN PHAM BAO HIEM TIN DUNG CA NHAN
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Bao hiém tin dung c& nhan c6 tac dung hét sic quan trong dbi véi nén kinh té, bt ky &
qudc gia nao du di phat trién hay dang phét trién, chinh phu ludn tim nhiéu cach khac nhau
dé thac day, khuyén khich hoat d¢ong bao hiém néi chung va BHTDCN noi riéng phat trién.
Bancassurance 1a mot hoat dong lién két khach quan cung véi su I6n manh caa nganh NH va
bao hiém. Chinh vi vay ca hai nganh bao hiém va NH can ddy manh su hop tac trong viéc
trién khai san pham BHTDCN dé c6 thé da dang hda hoat dong kinh doanh caa minh véi
nhiing giai phap cu thé nhu sau:

* Poi véi ngan hang:

- Ngan hang can thuong xuyén thuc hién nghién cau thi truong, nghién cau mic do
thoa mén cua khach hang dé dé xuat céng ty bao hiém cai tién san pham hién c6, phét trién
san pham mai cho phi hop véi nhu cau khach hang. Ngan hang phéi hop doanh nghiép bao
hiém bo sung thém céac quyén chon khi khach hang tham gia bao hiém tin dung.

- Ngan hang nén phdi hop cong ty bao hiém xay dung ty 1¢ phi ting dan theo muc do
rai ro cua nhdm nganh ma khéach hang tham gia. Ngan hang nén nghién ciu dé dua ra ty 18
phi thich hop véi timg nhom tudi, ty 1¢ phi thip cho nhom tudi thap va tiang dan cho cac
nhém tudi cao hon.

- Céc ngan hang can nghién ciu cai tién quy trinh dé don gian hda thi tuc, gidp tiét
kiém thoi gian cho khéach hang va cho chinh nhan vién ngan hang. Ngoai ra, can nghién cau
vé kha nang tich hop céng nghé dé gian luoc cac budc khong can thiét trong viéc phdi hop
gitra cac bén.

- Hién nay, hé théng ngan hang van con e ngai chia sé thong tin khach hang véi cac
cong ty bao hiém. Do @6, hai to chuc nay can chu dong hon nita trong viéc tao diéu kién va
khuyén khich ddi tac cung cap théng tin cho nhau dé bancassurance cé thém nhiéu diéu kién
phat trién.

- Céc nhén vién ngan hang ciing can dugce dao tao kién thic vé BHTDCN dé c6 thé
phdi hop véi t6 chirc cung cap san pham tu van truc tiép cho khach hang ¢ nhu cau.

* Péi vgi cong ty bdo hiém:

- Nang cap hé théng thdng tin gitra bao hiém va ngan hang, dam bao lién két dugc co so
dir liéu vé khach hang, co ché thu chi ho... dic biét 1a phan mém quan ly tap trung dé hai
bén c6 thé giam sat duoc két qua hop tac kinh doanh mét cach thuong xuyén. Céc cong
ty bao hiém can nhanh chéng nam bét va ang dung céc thanh tyu caa khoa hoc cong nghé,
dac biét 1a cong nghé thong tin vao qua trinh khai thac va quan ly hoat dong kinh doanh
nham nang cao hiéu qua kinh doanh, tiét kiém chi phi quan ly, ha phi bao hiém mét cach hop
1y,

- Cong ty bao hiém can chi trong quang ba hinh anh cua minh dé nang cao tinh canh
tranh. Nang cao chét luong dich vu thdng qua viéc giai quyét nhanh chéng, hop ly cong tac
bdi thuong ton that trong cac truong hop xay ra rai ro duoc bao hiém, chinh sach cham soc
khéch hang. ... Didu nay s& tao long tin cho ngan hang va cho chinh khach hang.

- T6 chic cac khoa dao tao vé bao hiém tin dung cho nhan vién ngan hang. Céac khoa
hoc s& cung cap cho hoc vién nhitng kién thic téng quan va co ban nhét vé& bao hiém tin
dung. Bac biét, can chd trong dao tao phan ky ning ban hang danh cho cac nhan vién ngan
hang nhu: k¥ nang tu van, gigi thiéu va thuyét phuc khach hang. ..

TAP CHI KHOA HOC CONG NGHE & THUC PHAM SO 09/2016 135



KINH TE - QUAN LY

- Cong ty bao hiém can két hop véi ngan hang dé nang cao chét lwong dich vu hau
mai va mo rong chuong trinh hau méi cho khach hang: wu dai vé 14i suat, phi bao hiém....

5. KET LUAN

Khi doi séng xa hoi ngay cang duoc nang cao thi con nguoi cang c6 nhu cau duge dam
bao an toan cho tuong lai. Nhirng rai ro nhu tai nan giao théng, tai nan lao dong, cac bénh
hiém nghéo... dang trd nén hét sic phuc tap. Bao hiém tin dung ca nhan cho phép giam ton
that do rai ro tin dung, gidp tao diéu kién dé tang dong von vao nén kinh té, gitp nén kinh té
tang trudng bang viéc gitp cac NH yén tdm hon khi cho vay céc khoan vay c6 bao hiém.
Ngoai ra, bao hiém tin dung ca nhan con mang lai nhiéu loi ich dbi véi ngan hang, cong ty
bao hiém va ca khach hang. Bao hiém tin dung ca nhan, mot mit dem lai doanh thu cho ngan
hang va cong ty bao hiém, mat khac gop phan han ché rui ro no xau nén cac ngan hang va
cong ty bao hiém s& quan tam ddng mac hon cho san pham nay.
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