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TOM TAT

Canh tranh quédc té trong linh vyc tai chinh ngan hang ngay cang gia ting, yéu cau cap
bach dit ra cho cac ngan hang thuong mai Viét Nam (NHTMVN) hién nay 1a phai phat trién, da
dang va nang cao chat lugng céc dich vy kinh doanh cua minh, ca dich vu ngén hang trong nudc
va dich vu ngén hang quoc. té (DVNHQT). Mic du méang DVNHQT dé dugc cdc NHTMVN
quan tdm chu trong phat trlen nhung phai c6 chién lugc phat trién lau dai dé thich nghi voi su
canh tranh gay gét. Bai viét nay nham nghién ciru riéng tac dong cia DVNHQT dén hiéu qua
hoat dong (HQHD) cua cac NHTMVN, tir do dé xuat giai phap nham nang cao HQHP va phat
trién dich vu ngan hang quéc té cia cac ngan hang thuong mai (NHTM) Viét Nam.

Tir khéa: dich vu ngan hang quéc té, ngan hang thwong mai, hiéu qua hoat dong.
1. PAT VAN PE

Trong xu huéng hoi nhap hién nay, cac quéc gia déu khong ngimg phat trién kinh té doi
ngoai. Cac quan hé kinh té dbi ngoai s dung dich vu ngan hang (DVNH) hinh thanh nén
DVNHQT. Pay la linh vyc kinh doanh khéng thé thiéu ddi véi cac NHTM hién dai. Trong
nhitng nim gan day, DVNHQT cua cac NHTM trén thé gigi da tang 1én manh mé& cung vai su
ma rong hop tac kinh té gitta cac qudc gia. Cac nghiép vu lién quan dén hoat dong kinh doanh
d6i ngoai da dugc mo rong, s6 luong cac dich vu da gia ting va sb lugng cac ngan hang (NH)
hoat dong kinh doanh quéc té ciing ting 1én dang ké. Mang DVNHQT da duoc cac NHTMVN
quan tAm, nhung can phai c6 chién luge phat trién dé thich nghi voi sy canh tranh ngay cang 16n
trong thi truong tai chinh. Trong xu hudng hoi nhap kinh té qudc té cang tré nén sau rong thi vai
trd cia DVNHQT ngay cang 16n hon, DVNHQT ngay cang phat trién va anh huong rat lon dén
HQHD cta mdi NH. Vi vay, viéc nghién cttu anh huéng cia DVNHQT dén HQHD cua cac
NHTMVN trong nhitg nim gan day ciing nhu dua ra cac giai phap nham phat trién DVNHQT
la can thiet.

2.COSO LY THUYET VA MO HINH NGHIEN CUU

DVNHQT bao gém rat nhiéu dich vy nhu thyc hién cic phuong thirc thanh toan qudc té,
bao 1anh vay tra ng nudc ngoai, tai trg xuat nhap khau, tham gia thi truong hoéi doai, tin dung
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qudc té ... , 1a cac hoat dong kinh doanh tién té vai pham vi mé rong khoi bién gidi qudc gia dé
hoa nhap, glao dich véi cac NH khac trén thé gidi [1]. Theo Tran Huy Hoang va cong su (2006),
mot NH cung cdp DVNHQT 1a NH cung tng cac DVNH lién quan dén ngoai hdi hodc ngudi
khong cu tra [2].

Cin cr vao Phap 1énh ngoai hdi nam 2005 va Phap 1énh ngoai hi sira d6i nam 2013, trén
lanh tho Viét Nam, cic giao dich bang ngoai héi han ché sir dung trir mot sb truong hop duoc
phép ké ca ngudi cu tra va ngudi khong cu tri. Nghi dinh s6 24/2012/ND-CP ngay 03/04/2012
ctia Chinh phi1 V& quan 1y hoat dong kinh doanh vang va Thong tu s6 16/2012/TT-NHNN ngay
25/5/2012 huéng dan mot sé diéu cia Nghi dinh 24/2012/ND CP da dugc ban hanh Véri chu
truong chuyen quan h¢ “huy dong, cho vay vén bang vang” sang quan hé “mua, ban vang” nén
pham vi nghién ctru Ve cac giao dich ngoai hdi tai NH 1a cac giao dich bang ngoai té. Trén co s&
ké thira cac khai niém vé DVNHQT va cac van ban phap 1y tai Viét Nam, khai niém DVNHQT
dugc théng nhét st dung trong nghién ctru nay 1a cac DVNH lién quan dén ngoai té do NH cung
cap.

Cin ctr vao cac chi tiéu phan anh trén bang can d6i ké toan va bao cdo két qua hoat dong
kinh doanh cua cac NHTMVN (theo chudn muc bao cdo tai chinh qudc té IFRS — International
Financial Reporting Standards va chuan muc ké toan Viét Nam VAS — Vietnamese Accounting
Standards), nghién ctru néu hai chi tiéu danh gia chung nhat vé DVNHQT nhu sau:

Chi tiéu 1: Ty 1& cho vay ngoai té trén tong tai san c6 ngoai té

Tai san c6 ngoai t& bao gdm cac khoan tién mat, chimng tir co gia bang ngoai té, cac
khoan cip tin dung bang ngoai té, cac khoan tién guri bang ngoai té tai cac NHTM khéc va céac
khoan dau tu bang ngoai té. Cho vay ngoai té 1a hoat dong kinh doanh chiém ty trong Ion trong
co cdu tai san c¢6 ngoai t&. Quy mo du no cho vay ngoai té cang cao ching to cac dich vy nhu:
bao thanh toan, cho vay tai trg xuat nhap khau, bao lanh quéc té ...ctia NH ngay cang phat trién
[3]. Chi tiéu cho vay ngoai té trén tong tai san c6 ngoai té s& phan anh duoc quy mé hoat dong
cho vay ngoai té vira dong thoi phan anh duoc mirc do phat trién cua dich vu ngan hang dai 1y,
dich vy thanh toan quéc té, hoat dong dau tu quéc té.

Chi tiéu 2: Ty 18 tai san no ngoai té so véi tong ngudn von

Tai san no ngOaI té bao gom cac khoan tién gui bang ngoai té cia NH nudc ngoai mo tal
NH trong nudc nham thuc hién cac giao dich thanh toan véi nhau, ngoai ra con co cac ngudn
vén huy dong bang ngoai té, cac tai san no ngoai té khac (tién ky quy bang ngoai té&, von tai trg,
tiy thac ddu tu cho vay bang ngoai té, chuyén tién phai tra bing ngoai té,...). Chi tiéu nay duoc
dua vao mé hinh nghién ctru tac dong cia DVNHQT dén HQHD cua NHTM vi vén huy dong
ludn 13 nhan t6 quan trong dé NH tién hanh cac hoat dong kinh doanh nham thu 13i va phi, Bang 1.

Véi muc dich kiém dinh su tac dong cia DVNHQT dén HQHP ciia NH, mé hinh nghién
ctru dua ra chi tiéu do luong HQHD va DVNHQT. Theo Farrell (1957), hiéu qua chi phi (Cost
efficiency) hay hiéu qua kinh té (Economic efficiency) gom hiéu qua ky thuat (TE - Technical
efficiency) va hi¢u qua phan bd (Allocative efficiency). Hiéu qua k§ thuat phan anh kha nang
don vi san xuat toi da dau ra véi cac dau vao c6 sin. Co nhiéu cach do lwdong HQHD, nghién
cau st dung phuong phap DEA (phuong phap bao dit li¢u - Data Envelopment Analysis) dugc
gi6i thiéu trong nghién ctru ciia Charnes, Cooper va Rhodes (1978). Phuong phap DEA gdm c6
md hinh hiéu qua khong ddi theo quy md (Constant returns to scale - CRS) va mé hinh hiéu qua
bién ddi theo quy md (Variable returns to scale - VRS). Nghién ctru nay sir dung phuong phap
DEA v&i m6 hinh hiéu qua khong déi theo quy mo (DEACRS) va lya chon mot chi tiéu 1a hi¢u
qua k¥ thuat (HQKT) dé phan anh vé HQHD cua NH. DVNHQT duoc do luong qua hai chi tiéu
la ty I¢ cho vay ngoai t¢ trén tong tai san co ngoal t€ va ty I¢ tai san no ngoai té tren tong nguon
vén. Dua trén cac nghién ctru dd dwoc thuc hién trén thé gidi vé cac nhan té tac dong dén
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HQHD cua NHTM, tac gia sir dung mé hinh hdi quy dé nghién ciru nén mé hinh nghién ciru cu

thé:

HQKT = & + ByxCVNT +B,xTSNNT + BaxVCSH + B<QMTS + BsxCV+BexHDCV + Brx TTKT+ BgxLP

Bang 1: Nhom chi tiéu phan anh ciu tric bang can ddi ké toan ciia NHTM.

Chi tiéu Déi vai hoat dong kinh doanh Dbi voi hoat dong
chung cua NH kinh doanh DVNHQT
Chi ticuphan | Ty I¢ no phai tra trén tng ngudn vén (Theo cac | 1 1€ 141 san no ngoai té trén tong

anh co ciu vén

nghién ctru cua: Gul, 2011; Lei va Song, 2013 ...)

ngudn vén (Theo nghién ctu cua
Truong Quang Thong, 2010)

Chi tiéu phan
anh hoat dong

str dung vén

Ty 1& cho vay trén tong tai san (Theo

Van Sang, 2013 ...)

cac nghién

ctru cia Gul, 2011; Trinh Quéc Trung va Nguyén

Ty I¢é cho vay ngoai té trén tong tai
san ¢6 ngoai té (Theo nghién cuu
cua Truong Quang Thong, 2010)

Nguon: Taong hep ciia tac gia

Bang 2: M ta chi tiét cac bién trong mé hinh nghién ctru.

Ky hiéu bién Y nghia Cong thirc tinh
Bién phu thudc: bién phan anh HQHD cua NH
HQKT Hiéu qua ky thuat (TE - Technical | Két qua TE tu viéc xur ly dir liéu cua 38
Efficiency) cua NH NH tir phan mém DEAP 2.1 theo m6 hinh
DEACcRrs
Bién giai thich: bién phan anh DVNHQT cua NH
CVNT Ty Ié cho vay ngoai té trén téng tai san | Cho vay ngoai t&/Tdng tai san c6 ngoai té
¢ ngoai té
TSNNT Ty Ié tai san no ngoai t¢ trén tong | Tai san ng ngoai t&/Tong nguon von
nguon von
Bién kiém soat: bién noi tai cia NH
VCSH Ty Ié von chu s hitu trén tong tai san | Von chu so hitu/Tong tai san
QMTS Quy mo tai san cua ngan hang Ln (Tong tai san)
cv Ty Ié du ng cho vay trén tong tai san Du ng cho vay/Tong tai san
VHDCV Ty 1é v6n huy dong trén du ng cho vay | Von huy dong/Tong du ng cho vay
Bién kiém soat: bién kinh té vi mo
TTKT Téc do tang truong Kinh té Ngudn dit ligu tir Tong cuc thong ké
LP Ty Ié lam phat Ngudn dit ligu tir Tong cuc thong ké

Nguon: Téng hop ciia tdc gia

Céc bién kiém soat tic gia st dung trong md hinh nhu: VCSH, QMTS, CV, VHDCYV,
TTKT, LP theo nhu cac nghién citu V€ nhén t6~énh huong dén HQHD cia NHTM caa Nguyén
Thi Loan va Tran Thi Ngoc Hanh (2013), Nguyén Minh Sang (2013)... [6,7].
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3. DU LIEU VA PHUONG PHAP NGHIEN CUU

Hé thong NHTMVN dén cudi nim 2014 (khong tinh chi nhanh NH nudc ngoai, NH lién
doanh, NH 100% vén nudc ngoai) gom 38 NH: 05 NHTM nha nudc 1a Agribank, Vietcombank,
BIDV, Vietinbank, MHB va 33 NHTM c6 phan (Vietcombank, BIDV, Vietinbank, MHB di
dugc ¢6 phan hoa nhung nha nudc van sé hitu trén 50% von nén xép vao loai hinh NHTM nha
nuée). Bé thuc hién noi dung nghién ctru, tac gia da thu thap s6 lidu trén bao cdo tai chinh cua
38 NHTMVN giai doan 2008-2014. Thoi gian 7 ndm la da dai dé c6 dwoc tam nhin tong quat vé
HQHD cua cac NHTMVN. Day ciing la giai doan sau khi Viét Nam gia nhap WTO va cac bao
c4o tai chinh duoc cac NH cung cip kha day du, tao thuan lgi cho viéc thu thap sb liéu. Tuy
nhién, do dic thu vé viéc cong bd thong tin hoat dong kinh doanh va mét s6 NH méi dugc thanh
lap cling nhu hop nhét trong khoang thoi gian nghién ctru nén s6 quan sat trong tirmg nam khong
bang nhau, diéu nay lam thay ddi s6 bién dau vao va dau ra cia cac NH theo timg nam. Dt li¢u
nghién ctru 1a khong cén bang va dugc xir Iy bang phan mém DEAP 2.1 khi wéc luong HQHD
va phan mém Stata 12 khi nghién ciru tic dong cia DVNHQT dén HQHP ctia cic NHTMVN.

Dé phan tich chi tiét tac dong cia DVNHQT dén HQHP cuia cac NH c6 quy mé vén cha
s& hitu va quy mo tai san khac nhau, nghién ciru da tién hanh phan loai thanh 2 nhom NH dya
trén tiéu chi von chu sé hitu trén dudi 10.000 ty dong va téng tai san trén dudi 100.000 ty dong
dén thoi diém 31/12/2014. Két qua phén loai nhu sau:

Bang 3: Phan loai cac NH theo quy mé vdn chi s¢ hiru va quy mé tai san [8].

Phén loai Ngén hang
Nhom 1 (11 NH cé von chu s&

hitu trén 10.000 ty dong va tong
tai san trén 100.000 ty dong)

Vietinbank, Vietcombank, BIDV, Agribank, Sacombank,
Militarybank, Techcombank, Eximbank, SCB, ACB, SHB

PVcombank, Maritimebank, VPbank, HDbank, VIB,
LienvietPostbank, Anbinhbank, SeAbank, DongAbank,
Tienphongbank, BacAbank, MDbank, OCB, VietAbank,
MHB, Saigonbank, Kienlongbank, PGbank, NamAbank,
Vietcapitalbank, NCB, Phuongnambank, Oceanbank,
Baovietbank, VNBC, Westernbank, GPbank

Nhom 2 (27 NH ¢6 von chi s¢
hiru du6i 10.000 ty dong va tong
tai san dugi 100.000 ty dong)

Nguon: Bdo cdo tai chinh ciia cac NHTM dwoc khdo sdt

Giai doan quan trong trong viéc ap dung phuong phap DEA vao viéc danh gia HQHD cua
cac NHTM la viéc xdy dung mé hinh cac bién dau vao va dau ra cho phu hop véi dic diém
kinh doanh cia cac NHTM. Khao ciru cic cong trinh, tai liéu nghién ciru khic nhau trén thé
gi6i va Viét Nam, tac gia sir dung phuong phap tiép can doanh thu va chi phi nhung van phan
anh dwoc ban chat NHTM 14 trung gian tai chinh, huy déng vén va sir dung vén dé kinh doanh
tién té, thanh toan cho cac cha thé trong nén kinh té [9,10]. Bién dau vao gdbm 03 bién dai dién
cho cac nguon lyc dau vao ciia mét NHTM nhur chi phi tra 13i (X1): bao gdm chi phi tra 13i va
cac khoan twong dwong thé hién yéu té von trong dau vao cia hoat dong NHTM; chi phi tién
lwong (X2): 14 chi phi tra cho nhéan vién thé hién yéu té lao dong trong dau vao cia hoat dong
NHTM; chi phi khic (X3): 1a chi phi ngoai 14i loai trir chi phi nhan vién thé hién yéu té trang
thiét bi, co s¢ vat chat ky thuat... Bién dau ra géom 02 bién phan anh két qua hoat dong kinh
doanh cia mét NHTM la thu nhap tir 1ai (Y1): thu nhap tir hoat dong tin dung va cac khoan
tuong duong; thu nhap khac (Y2): bao gdom thu nhap hoat dong dich vu va thu nhap hoat
dong khac.
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Bang 4: Gia tri trung binh cac bién diu vao va dau ra giai doan 2008-2014 [8].

BPon vi tinh: triéu déng

Bién 2008 2009 2010 2011 2012 2013 2014

Y1 | 5.062.931 | 4.784.702 | 7.389.980 | 12.619.011 | 12.231.368 | 10.671.409 | 9.365.471
Y2 542.246 667.215 722.300 594.266 672.489 900.098 987.431
X1 | 3.600.688 | 3.187.138 | 5.059.085 | 8.873.867 8.509.113 | 7.191.492 | 6.055.211
X2 452.866 542.050 707.919 1.032.834 1.119.641 1.197.342 | 1.067.307
X3 427.511 473.897 655.736 943.390 1.381.408 1.113.531 | 1.090.723

Nguon: Bdo cdo thuwong nién ciia 38 NHTM khdo sdt
Dé phan tich tac dong cia DVNHQT dén HQHP ciia NH, tac gia tién hanh phan tich theo
2 giai doan: giai doan 1 phan tich HQHD ctia caic NHTM theo phuong phap DEA; giai doan 2
str dung két qua phéan tich HQHD cua giai doan 1 tién hanh phan tich su tic dong cia DVNHQT
dén HQHPD theo mé hinh hdi quy Pooled OLS, FEM (Fixed Effects Model), REM (Random
Effects Model). Kiém dinh dugc thuc hién trong bai viét 1a kiém dinh F cho phép lua chon gitra
mo hinh theo FEM va Pooled OLS, kiém dinh Hausman cho phép lya chon giita mé hinh theo
FEM va REM. Vé4i mé hinh FEM va REM duoc lya chon, tac gia tién hanh kiém dinh Breusch-
Pagan Lagrangian Multiplier vé phuong sai thay doi, kiém dinh Wooldridge vé hién tuong tu
tuong quan. Néu mé hinh FEM hodc REM ton tai hién tuong tu twong quan hodc phuong sai
thay d6i, m6 hinh FGLS (Feasible Generalized Least Squares) dugc su dung béi né c6 thé kiém
soat duoc hién twong tu twong quan va phuong sai thay doi.

4. KET QUA NGHIEN CUU VA THAO LUAN
4.1. Két qua wéc lweng hiéu qua ki thuit ciia NH theo md hinh DEA cxs

HQKT cta cac NHTMVN chi dat 86,2% & nam 2008; 91,7% & nam 2009; 89,3% & nam
2010; 94,6% & nam 2011; 94,3% & nam 2012; 93,1% & nam 2013 va 92% nam 2014, hay noi
mot cach khac cac NH van dang hoat dong kém hiéu qua 13,8% & nam 2008; 8,3% & nam 2009;
10,7% & nam 2010; 5,4% & nam 2011; 5,7% & nam 2012; 6,9% & nam 2013 va 8% nam 2014.
Két qua tir mo hinh cho thay, HQKT trung binh cta toan bd mau nghién ctru giai doan 2008-
2014 dat 91,6%, day la mic hiéu qua kha cao, diéu nay c6 nghia cac NHTMVN trung binh sir
dung 91,6% dau vao dé tao ra mot san luong dau ra, tirc co khoang 8,4% ngudn luc dau vao bj
lang phi. Mitc HQKT thap nhét ciing dugc cai thién tir 64,6% nam 2008, tuy c6 bién dong qua
mot s6 nam, nhung dén nam 2014 1a 82%, Bang 5.

4.2. Két qua hoi quy tac dong ciia DVNHQT dén HQHDP ciia cic NHTMVN

D6i v6i mau nghién ciru 1a cac NH nhém 1: Qua kiém dinh F-test (p-value=0,0478),
Hausman test (p-value=0,8323) thi mo hinh dugc lya chon 13 mé hinh tac dong ngau nhién
REM. Tuy nhién, khi kiém dinh phwong sai thay d6i (p-value=0,0000) va tu twong quan (p-
value=0,0184) thi mo hinh c6 hién tugng phuong sai thay doi va tu twong quan. Dé khac phuc
hién twong phuong sai thay ddi va ty twong quan, md hinh hdi quy FGLS duoc lya chon cho céc
NH nhém 1.
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Bang 5: HQKT (TE) theo m6 hinh DEACRs.

Nim Gia tri Gia trj Gia tri Po |§ch S6 ngan hang c6 HQKT | Tong so
nho nhat I6n nhat trung binh chuan | nho hon muc trung binh | ngan hang
2008 0,646 1 0,862 0,108 16 35
2009 0,726 1 0,917 0,082 18 36
2010 0,694 1 0,893 0,079 20 36
2011 0,800 1 0,946 0,059 16 35
2012 0,814 1 0,943 0,059 15 35
2013 0,792 1 0,931 0,074 13 34
2014 0,820 1 0,920 0,065 16 31

Nguon: Két qua tir phan mém DEAP 2.1

Dbi voi mau nghién ctru 13 cac NH nhém 2: Qua kiém dinh F-test (p-value=0,0000) va
Hausman test (p-value=0,6646) thi mo hinh dugc lya chon 13 mé hinh tac dong ngau nhién
REM. Tuy nhién, khi kiém dinh phwong sai thay d6i (p-value=0,0000) va tu twong quan (p-
value=0,0041) thi md hinh c¢6 hién twong phuong sai thay d6i va ty twong quan. Dé khic phuc
hién tugng phuong sai thay doi va tu trong quan, mé hinh hdi quy FGLS dugc lya chon cho céc
NH nhom 2 duoc thé hién trong Bang 6.

Bién CVNT tac dong ngugc chiéu dén HQKT ¢ mirc y nghia thong ké 5% dbi véi NH
nhom 1 va khong c6 ¥ nghia thong ké ddi véi NH nhom 2 tic 13 su gia ting trong hoat dong
cho vay ngoai té s& khong mang lai hiéu qua cao hon ddi voi NH nhém 1 12 nhom cac NH ¢
hoat dong cho vay ngoai té chiém ty trong dang ké trong tong cho vay. Tang trudng tin dung
phai di kém voi an toan tin dung trong pham vi cho phép dé dem lai hiéu qua cho tong thé
hoat dong NH. Hoat dong cho vay ngoai té ngoai gap phai nhitng rui ro tin dung nhu cho vay
noi té thi con chiu anh huong cua rui ro ty gia khi cho vay ngoai té va sé gay thiét hai cho NH.

TSNNT tac dong cling chiéu dén HQKT ciia NH nhom 2 & mirc ¥ nghia 10%. TSNNT c6

tuong quan duong cho thay néu cac NH nhém 2 st dung tét ngudn vén huy dong ngoai t¢ thi s&
lam gia tang HQHD, tao ra nhiéu co hoi dau tu hon cho NH. Thuc té, néu cac NH st dung
nguon vén huy dong ngoai té hiéu qua dé dau tu vao dich vu kinh doanh ngoai t¢, phat trién
cong cu tai chinh phai sinh, mé rong dich vu ngan hang dai 1y, cac hoat dong dau tu ngoai té...
dé tang thém nguon thu phi thi c6 thé lam tang HQHD cua NH. Diéu nay khang dinh nguE)n
ngoai t¢ huy dong la mot trong nhimg nhan t6 nang cao HQHD cua NH. Thyc vay, NH la cac
dinh ché tai chinh trung gian, huy dong tién nhan rdi trong nén kinh té va sir dung nguon vén do
dé kinh doanh hudng chénh 1éch gia, t6i da hoa loi nhuan.
Ngoai ra, cic bién Kiém soat khac ciing cé ¥ nghia trong mé hinh. Pau tién, VCSH ¢6 moi
tuong quan duong v6i HQKT dbi véi NH nhom 2 & mic ¥ nghia 1% cho thay khi vén chi so
hiru ting, NH nhom 2 ¢6 ngudn von tét dé don dau nhimg co hoi kinh doanh, giam nhu cau
vay ng tir d6 gia ting HQHP cho NH. Bién CV c6 anh huéng nguoc chiéu dén HQKT déi véi
NH nhém 2 & mic y nghia thong ké 1% chang to hoat dong cho vay khong mang lai hiéu qua
cho cac NH nhém 2 trong thoi gian qua do hoat dong cho vay con tiém an nhiéu rii ro, ty Ié
No Xau cao, chi phi trich 1ap du phong rui ro tin dung nhiéu.

QMTS c6 mbi turong quan duong v6i NH nhém 2 & mic ¥ nghia 1%. Mdi twong quan
dwong chi ra rang cac NH nhom 2 cang mé rong quy md thi hidu qua cang ting, thé hién tinh
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loi thé kinh té nhd quy mo. Két qua nghién ctru nay cho thay viéc mo rong mang ludi va
cung cap nhiéu san pham, dich vu mé&i gop phan tiét kiém chi phi, ting nguon thu va tir d6
tang 1gi nhuan cho NHTM. Do d6, NH nhém 2 hoat dong véi quy mé cang 16n cang lam tang
hiéu qua. Theo 1y thuyét, khi quy mo cang 16n thi NH sé& cang c6 loi thé, khong chi c6 lgi thé
vé tai san, phan khuc thi truong ma con co lgi thé vé mang lugi chi nhanh, phong giao dich

va quan hé véi cac doi tac.

Bang 6: Két qua hdi quy FGLS véi bién phy thuoc HQKT.

Bién Ngan hang nhom 1 Ngan hang nhom 2
-0,1214(™ 0,0102
CVNT
(0,0310) (0,6630)
0,1280 0,1230(”
TSNNT
(0,2210) (0,0840)
0,1258 0,3038("
VCSH
(0,6980) (0,0000)
0,0056 0,0414(™
QMTS
(0,7390) (0,0000)
-0,0732 -0,1511("™
cV
(0,6110) (0,0010)
-0,0252 -0,0200
VHDCV
(0,5890) (0,1320)
-0,2971 -2,4403(7
TTKT
(0,8610) (0,0220)
o -0,1488 -0,0207
(0,2240) (0,8040)
0,9456(" 0,3921("
CONS
(0,0040) (0,0210)
st F(10,57) = 2,02 F(26,131) = 4,11
Prob > F = 0,0478 Prob > F = 0,0000
chi2(8) = 4,2700 chi2(8) =5,8500
Hausman test . .
Prob>chi2 = 0,8323 Prob>chi2 = 0,6646
Breusch-Pagan chi2(1) = 1,5400 chi2(1) = 32,1100
Lagrangian test Prob > chi2 = 0,2140 Prob > chi2 = 0,0000
_ F(1,10) = 7,906 F( 1, 25) = 9,9900
Wooldridge test
Prob > F = 0,0184 Prob > F = 0,0041

O thé hién & mie ¥ nghia 1% va 5% va 10%
Nguon: Tong hep két qud tir Stata 12 véi diz ligu ciia 38 NHTM khdo sdt
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Bién TTKT c6 anh huong nguoc chiéu dén HQKT ddi voi NH nhém 2 & mirc y nghia
5%. Nguyén nhan dan dén sy twong quan nguoc diu nay 1a boi nhitng thay ddi trong chinh
sach diéu hanh ciia Chinh phii va Ngan hang nha nuéc (NHNN) trong ting thoi ky caa giai
doan nghién ctru. Trong giai doan kinh té suy thodi nim 2008-2010, Chinh phu da thuc hién
chinh sach hd tro 14i suit 1am cho hoat dong tin dung ting truéng manh, ngudn thu tir 13i cua
cac NH ting cao kéo theo kha ning sinh 10i cia cac NH ting manh. Tuy nhién, khi kiém ché
lam phat, toc d6 ting truong bat dau co6 dau hiéu phuc hdi thi hoat dong ciia cac NHTM lai
boc 16 nhitng han ché yéu kém, budc phai tap trung vao viéc nang cao chit lugng hoat dong,
xtr Iy no xau, khé mo rong quy mo hoat dong nén lam cho thu nhap ciia cac NH giam sit, tir
d6 anh huong dén kha nang sinh 16i ciia cac NHTM.

5. KET LUAN

Bai viét nghién ctru tac dong cia DVNHQT dén HQHD ap dung phuong phap Pooled
OLS, FEM, REM va FGLS da tim dugc m6 hinh phu hop dbi voi tung nhém NH dong thoi giai
thich dugc cac nhan t6 c6 tac dong cung chiéu hoic nguoc chiéu voi cac mirc y nghia khac
nhau. Tir két qua nghién ctru trén, tic gia dua ra mot s6 dé xuat nhim nang cao HQHD va phat
trién DVNHQT ciia cac NHTMVN hién nay, cu thé la:

Theo két qua nghién ciru, bién TSNNT c6 mdi twong quan thuan chiéu véi HQKT ddi véi
NH nhom 2, két qua nay chiing té cac NH nhom 2 nén tang vbn huy dong bang ngoai té dé nang
cao HQHD. bé nang cao kha nang huy dong vén bang ngoai t&, ngoai chinh sach 13i suat hop
1y, cac NH nhom 2 can can nhic viéc mo rong quy md hoat dong thong qua cac mang ludi, chi
nhanh dugc phan bd phu hop theo khu vuc dia 1y trén toan quéc ciing nhu cac qubc gia trong
khu vuc.

Két qua nghién ciru ciing cho thay bién CVNT cé quan hé nguoc chiéu vai HQKT ddi voi
cac NH nhom 1 1a cac NH c6 doanh sb cho vay ngoai té 16n. Két qua phu hop véi chi truong vé
cho vay ngoai té hién nay cia NHNN. Trong giai doan 2008-2011, NHNN da lién tuc dua ra
nhitng thay ddi vé déi tuong dugc vay va quy dinh dbi vai NH vé cho vay bang ngoai té, dién
hinh 1a cac Quyét dinh 09/2008/QD-NHNN, Thong tu 25/2009/TT-NHNN, Quyét dinh so
74/2010/QD-NHNN, Quyét dinh s6 750/201 1/QD-NHNN.... Nhimg dong thai nay cho thay cha
truong cia NHNN Ia ting cudng kiém soat va han ché tin dung ngoai té nham tao ra sy 6n dinh
trén thi trudng ngoai té. Viéc han ché va tién toi x6a bo tin dung ngoai té c6 thé dugc thuc hién
theo mot 16 trinh duge xac dinh gdm hai giai doan, truéc mét 1a han ché cho vay ngoai té, sau
d6 xo6a bo hoan toan tin dung ngoai té chuyén sang quan hé mua ban ngoai té.

Trong chinh sach tin dung, NHNN nén chu trwong han ché tin dung ngoai té, néu dé tin
dung ngoai té phat trién thi s& lam cho quan hé vay tra bang ngoai té lan at quan hé mua ban
ngoai t&, chi cho vay ngoai té ddi vé6i cac doanh nghiép Xuét nhap khdu c6 ngudn ngoai té dam
bao tra ng khi déo han. Theo do, nhitng doanh nghi¢p xuit khau s& duoc ‘phép vay ngoai ¢ de
thanh toan tién nhap khau nguyén vt liu hoac chiét khau bo ching tir Xuat khau. Hon nita, néu
dé tin dung ngoai té phat trién c6 thé 1am ting thém tinh trang d6 la héa nén kinh té. Piéu nay
phtt hop V6i cac chinh sach quan 1y cia NHNN dd huéng toi va gan ddy nhét 1a Thong tu
24/2015/TT-NHNN V& quy dinh cho vay ngoai té.

Vi nguon Von ngoai t¢ huy dong duoc, dé tbi da hoa lgi nhuan bt budc cac NHTM phai
str dung ngudn véon nay dé da dang cac DVNHQT khac. Trong diéu kién hoi nhap kinh té qudc
té sau rong, thi truong trong nudce ngay cang lién hé mat thlet v6i thi trudng quoc té nén kha
nang din dén rui ro ty gia va su dich chuyén dong tién rat |6n gdy anh huong dén hoat dong
kinh doanh cua cac doanh nghiép trong linh virc hoat dong xuét nhap khau ciing nhu hoat dong
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kinh doanh ngoai té ctia cac NH. Vi vay, nhu cu phat trién cac cong cu phéi sinh ngoai té 13 can
thiét va phu hop Vvéi tinh hinh phat trién theo xu huéng quéc té. Chinh vi vay, mdi NH can xay
dung chién luoc dé trién khai cac dich vu ngoai té phai sinh nhu Forward, Swap, Option,
Future, khong chi & hoi s& ma cac chi nhanh NH ciing c6 thé thyc hién cac giao dich nay voi
khach hang.

Ngoai ra, cac NH can chu trong dén viéc phat trién va hoan thién cac san pham dich vy
thanh toan qudc té nhu: phwong thirc chuyén tién, phuong thirc nho thu, phuong thire thanh toan
bang L/C... dam bao viéc thanh todn nhanh chéng, chinh x4c tao nén nhiing tién ich tdi da cho
khach hang. D¢ thyc hién dich vu thanh toan qubc t&, mdi NH can thiét lap quan hé dai 1y voi
cac dinh ché tai chinh, NH ¢ cac qudc gia khac nhau, nhat 1a tai cac qudc gia da co6 hiép dinh
thuong mai song phuong. Thyc hi¢n dich vu ngén hang dai ly gop phan chuan hoa NH theo cac
thong 1é qudc té, qua d6 nang cao vi thé ciia chinh NH d6 & trong va ngoai nudc.
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ASTRACT

THE IMPACT OF INTERNATIONAL BANKING SERVICES TO OPERATIONAL
EFFICIENCY OF VIETNAMESE COMMERCIAL BANKS

Huynh Thi Huong Thao
Ho Chi Minh city of Food Industry
Email: thaohth@cntp.edu.vn

In terms of international competition in the banking and financial sector are increasing,
urgent requirement for Viethamese commercial banks now is to develop, diversify and improve
the quality of their banking services both domestic and international banking services. Despite
international banking services have been the focus of Vietnamese commercial banks but they
must have long-term development strategies to adapt to the fierce competition. The study of the
impact of international banking services to the operational efficiency of Vietnamese commercial
banks in recent years is to provide solutions to develop business operation and international
banking services.

Key words: international banking services, commercial banks, operational efficiency.
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