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TOM TAT

Trong hoat dong kinh doanh ngan hang, tin dung l1a nghi¢p vu dem lai loi nhuén chu
yéu nhung ciing tiém 4n rai ro rat 16n. Pay 1a rui ro chi yéu nén moi hoat dong tin dung va
rai ro tin dung déu anh huong dén loi nhuan ciing nhu hiéu qua hoat dong ciia ngan hang.
Bai bao nay nham nghién ctru tac dong cua rai ro tin dung dén hiéu qua hoat dong cia cac
ngan hang Vi cac chi tiéu: loi nhuan sau thué trén tong tai san, loi nhuan sau thué trén vén
chu s¢ hiru, hi¢u qua ky thuat thong qua mé hinh binh phuong nho nhat théng thuong gop,
mo hinh tac dong c6 dinh, m6 hinh tac dong ngau nhién, md hinh binh phwong nhé nhat tong
quat kha thi. Két qua nghién ctru cho thay rui ro tin dung c6 tac dong nguoc chiéu dén hiéu
qua hoat dong, tir d6 dé& xuat giai phap nham han ché rui ro tin dung dé nang cao hiéu qua
hoat dong cua cac ngan hang thuong mai Viét Nam.

Tur khoa: Tin dung, rii ro tin dung, ngan hang thuong mai, lgi nhuan, hiéu qua hoat dong.

1. GIOI THIEU

Trong diéu kién canh tranh qudc té ngay cang gia ting, viéc danh gia hiéu qua hoat
dong (HQHPD) cua cac ngan hang thuong mai (NHTM) khéng chi ¢6 ¥ nghia quan trong doi
Vi cac ngan hang (NH) ma con ¢6 ¥ nghia d6i véi cac co quan quan 1y nha nudc trong viéc
hd trg, tao diéu kién cho cac NH hoat dong tét hon. Rui ro tin dung (RRTD) xuét hién mot
cach khach quan trong diéu kién nén kinh té thi truong, dac biét 1a trong xu huéng hai nhap
qudc té va khang hoang tai chinh. Hoat dong tin dung néi chung va hoat dong cho vay néi
riéng tao nén ngudn thu nhap cha yéu cua NH, vi thé RRTD tac dong dén HQHD cua
NHTM va sy 6n dinh caa NH [1].

RRTD gay ton that vé tai san cho NH, néu RRTD & miic cao khong som dugc han ché
s& dan t6i hang loat cac anh hudéng xau. Nhiing ton that thuong gap 1a mat mat khi cho vay,
gia tang chi phi hoat dong, giam sut lgi nhuan, giam gia tri tai san ... lam giam uy tin NH, sy
tin nhiém cta khach hang va c6 thé din dén mat uy tin cia NH. Mot NH thua 13 lién tuc,
thuong xuyén khong du kha ning thanh khoan c6 thé dan dén cugc khing hoang rat tién
hang loat va pha san 1a kho tranh khoi.

Hién nay, c6 nhiéu nghién ctru vé méi quan hé giita RRTD va kha ning sinh lgi cua
NHTM thong qua chi tiéu lgi nhuan sau thué trén tong tai san (ROA), lgi nhuan sau thué trén
vén chu SO hiru (ROE) [2-5]. _Tuy nhién, nhitng nghién ctru v& RRTD tac dong dén HQHD
theo chi sb tai chinh va chi s6 cua phuong phap phén tich hiéu qua bién cua cic NHTMVN
giai doan 2008-2017 chua duoc tim thdy trong nhitng nghién clru trude day. Vi vay, viéc
xem xét mot cach téng thé HQHD va nghién ctru chuyén siu vé anh huong cia RRTD dén
HQHD ctia cac NHTMVN 1a c6 gié trj bai vi két qua nghién ctru s& hd tro cac nha quan tri
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NH trong viéc ra quyét dinh nham quan 1y hoat dong tin dung cia cic NHTMVN trong qué
trinh hoi nhap.

2.COSO LY THUYET VA PHUONG PHAP NGHIEN CUU
2.1. Co s& 1y thuyét va khung phan tich

Theo Uy ban Basel: “RRTD la kha ning ma khach hang vay hodc bén ddi tac khong thuc
hién dugc cac nghia vu cia minh theo nhitng diéu khoan da cam két. Rui ro that thoat ddi Véi
mot NH 14 su v no cia nguoi giao udc trong hop dong, trong do su V& ng duoc xac dinh la
bat ky su vi pham nghiém trong nao ddi véi nghia vu hop dong khi hoan tra ng va 13i” [6].

Tai Viét Nam, theo Thong tu 02/2013/TT-NHNN ngay 21/01/2013 cta Ngan hang Nha
Nudéc Viét Nam quy dinh vé phan loai tai san c¢6, muic trich, phuong phap trich 1ap du phong
rai ro va viéc sir dung du phong dé xir Iy rui ro trong hoat dong cua té chie tin dung, chi
nhanh ngan hang nudc ngoai: “RRTD trong hoat dong ngan hang 14 ton thit c6 kha ning xay
ra d6i véi no cua to chire tin dung, chi nhanh ngan hang nudc ngoai do khach hang khong
thuc hién hoic khong c6 kha nang thuc hién mot phan hoic toan bo nghia vu ciia minh theo
cam két” [7].

Rui ro tin dung duoc danh gia qua ty & ng xau. D6 1a ty 1¢ gitra no xau va tong du ng
[8-9]. Mot s6 nghién ciru vé RRTD d str dung ty 1¢ dy phong i ro tin dung so vai tong cho
vay dé do luong RRTD [3, 10] nhiam xem xét tinh than trong cua cac NH trong viéc phan
ung lai cac khoan cho vay qua han. Bén canh do, ty 1€ chi phi du phong rii ro tin dung so Véi
tong cho vay ciing duoc sir dung dé danh gia thém vé RRTD ciia NH trong nam ddi véi kha
nang sinh lgi cia NH [9, 11].

Phan tich HQHD ctia NHTM thuong st dung 2 phuong phap chinh 1a: sir dung cac chi
s6 phan anh kha ning sinh 10i va phan tich hiéu qua bién [10, 12]. Bé danh gia HQHD bang
chi s6 phan anh kha nang sinh 15i cia NHTM, 2 chi tiéu thudng duoc sir dung nhiéu nhat 1a
chi tiéu do luong doanh lgi ROA va ROE [2-5]. Phuong phap phéan tich hiéu qua bién
thuong dugc s dung trong phén tich ¢ Viét Nam noéi chung va ap dung trong phén tich noi
riéng cho hé théng NH 1a phuong phap phén tich bao dir li¢u DEA (data envelopment
analysis) [13]. Phuong phap DEA gom c¢6 md hinh hiéu qua khong dbi theo quy mod
(Constant returns to scale - CRS) va mé hinh hiéu qua bién d6i theo quy md (Variable
returns to scale — VRS). Két qua ciia DEA bao gdm: hiéu qua ky thuat (HQKT) hay HQKT
toan bo, hiéu qua k§ thuat thuan va hidu qua quy mo. Nghién ciru nay sir dung phuong phép
DEA véi mb hinh hiéu qua khong ddi theo quy mo (DEAcgs) va lya chon mét chi tiéu 1a
HQKT toan bo dé phan anh vé HQHD ctia NH theo phuong phap phan tich hiéu qua bién.

Xuét phat tir mé hinh nghién ctru cia cac tac gia trong nudc va ngoai nudc vé cac nhin
t6 tac dong dén HQHPD ciia NHTM déu da sir dung mo hinh hoi quy Vi bién phu thudc 1a:
ROA, ROE, HQKT [2-5, 8-9] va cac bién doc lap nhu: ty € ng xau, chi phi du phong rui ro
tin dung, du phong rui ro tin dung, ty 1¢ von chu so hitu trén tong tai san, quy moé tai san, ty
I& du no trén téng tai san, ty 1& cho vay trén von huy dong, téc do ting truong kinh té, ty 18
lam phat [2-5, 8-9, 14-15], tic gia di xay dung mé hinh nghién ctu vé tac dong cia RRTD
dén HQHP cua NH nhu sau:

HQHD (ROA, ROE, HQKT) = & + B;*NX + B,*DPRR + Bs*CPDP +B,*VCSH + Bs*QMTS
+ B6*CV + B;*CVHD + B*TTKT + Po*LP
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Bang 1. Mo ta chi tiét cac bién trong md hinh nghién ctu
Ky hiéu Y nghia Cong thirc tinh Ngudn tham
bién khao
Bién phu thudc: phan anh HQHP cua NH
ROA | Ty 1§ loi nhuan sau | (Loi nhun sau thué/Tong tai san) x 100% [2-3, 11, 15]
thué trén tong tai san
ROE Ty I8 loi nhuan sau | (Loi nhun sau thué/Von chu sé hiru) x 100% [2-3, 11, 15]
thué trén von cha so
htu
HQKT | Hiéu qua ky thuat (TE Ké} qua TE tr viéc xur ly dir liéu cua 35 NH tur [[16-17]
- Technical phan mém DEAP 2.1 theo m6 hinh DEAcgs
Efficiency) cua NH
Bién giai thich: bién phan 4anh RRTD
NX Ty 1& ng xau trén téng | (No xauw/Du ng cho vay) x 100% [4,9, 14, 17]
du no
DPRR | Ty I¢ dy phong RRTD | (D phong RRTD/Du ng cho vay) X 100% [9, 11, 14]
trén tong du ng
CPDP | Ty I¢ chi phi du phong |(Chi phi du phong RRTD/Du ng cho vay) x 100% |[9, 11]
RRTD trén tong du ng
Bién kiém soat: bién noi tai ciia ngan hang
VCSH | Ty I¢ von chi s¢ hiru | (Von cha s hiru/Tong tai san) x 100% [2-3, 4-6,
trén tong tai san 8]
QMTS | Quy mb tai san cia NH | Ln(Tdng tai san) [2-3, 9, 11]
CcVv Ty 1¢ du no cho vay | (Dung cho vay/Tong tai san) x 100% [2-3, 11, 15]
trén tong tai san
CVHD | Ty Ie’ du no cho vay | (Du no cho vay/Vén huy dong) x 100% [2-3, 8]
trén von huy dong
Bién kiém soat: bién kinh té vi mo
TTKT | Tang truong kinh té Ty 1¢ tang truong kinh té hang nam [2-5, 8]
LP Lam phat Ty I¢ lam phat hang ndm [2-5, 8]

2.2. Phwong phap nghién ciru

Dé thuc hién noi dung nghién ctu, tac gia da thu thap sb lidu trén bao céo tai chinh cua
35 NHTMVN va Tong cuc Thong ké Viét Nam giai doan 2008-2017. Ngudn sé liéu thu thap
tr 35 NHTMVN giai doan 2008-2017 gdom: ACB, Anbinhbank, Agribank, BacAbank,
BIDV, Baovietbank, Eximbank, Kienlongbank, Maritimebank, Militarybank, NamAbank,
NCB, HDBank, PGbank, OCB, Sacombank, SHB, Techcombank, VVPBank, Vietcapitalbank,
Vietinbank, VIB, Vietcombank, Saigonbank, SeAbank, SCB, VietAbank, PVcombank,

LienvietPostbank, Tienphongbank va mét s NH c¢6 dir liéu khong trai dai hét giai doan 2008-2017
nhu: DongAbank (2008-2014), MDbank (2008-2014), MHB (2008-2014), Phuongnambank
(2008-2013), Oceanbank (2008-2013).

Giai doan quan trong trong viéc ap dung phuong phap DEA vao viéc danh gia HQHD
clia cac NHTM 1 viéc xdy dung mo hinh cac bién dau vao va dau ra cho phu hop véi dac diém
kinh doanh ciia cic NHTM, nghién ciru sir dung phwong phép tiép can doanh thu va chi phi
nhung van phan anh dugc ban chit NHTM 14 trung gian tai chinh, huy dong vén va sir dung
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vén d@é kinh doanh tién té, thanh toan cho cac chii thé trong nén kinh té nén cac yéu té dau vao
va dau ra duoc chon lya bao gom: 2 bién dau ra phan anh két qua hoat dong kinh doanh cua
NHTM: thu tir 13i (Y1) va thu ngoai 13i (Y2); 03 bién d4u vao dai dién cho cac ngudn luc dau
vao cua NHTM nhu: chi phi 18i (X1), chi phi nhan vién (X2) va chi phi khac (X3) [18-20].

D¢ phan tich tac dong cia RRTD dén ROA, ROE, HQKT cua cac NH, tac gia st dung
mod hinh binh phuong nhé nhét thong thuong gop (Pooled Ordinary Least Squares - Pooled
OLS), mé hinh tac dong c¢b dinh (Fixed Effect Model - FEM), mé hinh tac dong ngau nhién
(Random Effect Model - REM). Kiém dinh duoc thyc hién trong bai viét 1a kiém dinh F cho
phép lua chon giita mo hinh theo FEM va Pooled OLS, kiém dinh Hausman cho phép lua
chon giira md hinh theo FEM va REM. V&i mo hinh FEM va REM, tic gia tién hanh kiém
dinh Modified Wald vé phwong sai thay d6i, kiém dinh Wooldridge vé hién tuong tu tuong
guan. Néu mo hinh FEM hodc REM ton tai hién tuong ty twong quan hodc phuong sai thay
d6i, m6 hinh binh phuong bé nhit tong quat kha thi (Feasible Generalized Least Squares -
FGLS) duoc sir dung boi moé hinh nay kiém soat duoc hién tuong tu twong quan va phuong
sai thay d6i. Phan mém sir dung 1a Stata 12.0.

3. KET QUA NGHIEN CUU VA THAO LUAN

3.1. Két qua wéc lwgng hiéu qua ky thuét theo mé hinh DEA

Hiéu qua k¥ thuat (TE) binh quan cua ca mau qua cac nam dat 88,1% & nam 2008; 91%
(nam 2009); 88,4% (nidm 2010); 94,8% (ndm 2011); 96% (nam 2012); 95,2% (nam 2013);
94,2% (nam 2014); 94,8% (nam 2015); 95,3% (ndm 2016) va 93,7% (nam 2017). Trong do,
Vietcapitalbank c6 HQKT thap nhat nam 2008 chi dat 59%, nim 2016 dat 85,6%. Agribank
6 HQKT thap nhat nam 2009 1a 70,7%, nam 2011 (81,6%), ndm 2014 (83,5%). Nam 2010,
NH c¢6 HQKT thép nhat 1a MHB v6i 69%; ndam 2012 1a NCB v6i 85%; nam 2013 1a PGbank
(82,6%); nam 2015 1a Eximbank (84,3%) va Maritimebank dat 76% nam 2017. Két qua mo
hinh cho thidy, HQKT trung binh ctia toan bd miu nghién ctru giai doan 2008-2017 dat
93,2%. Pay la mirc hiéu qua tuong ddi cao, didu niy c6 nghia cac NHTMVN trung binh sir dung
93,2% ngudn luc dau vao dé tao san lugng diu ra, tic c6 khoang 6,8% ngudn luc dau vao bi lang
phi. Mtrc HQKT thip nhét ciing dwoc cai thién tir 59% vao niam 2008 cta Vietcapitalbank, tuy ¢6
bién dong qua mot s6 ndm nhung dén ndm 2017 1a 76% cua Maritimebank.

Bang 2. Két qua wdc lwong HQKT theo md hinh DEA

Niim Gia tri’ Gia tr% Gia tri bo Iéfch S6 NH ¢6 HQKT nho
nhoé nhat I6n nhét trung binh chuin hon trung binh
2008 0,590 1 0,881 0,114 14
2009 0,707 1 0,910 0,085 17
2010 0,690 1 0,884 0,079 20
2011 0,816 1 0,948 0,056 16
2012 0,850 1 0,960 0,046 14
2013 0,826 1 0,952 0,056 13
2014 0,835 1 0,942 0,054 16
2015 0,843 1 0,948 0,050 14
2016 0,856 1 0,953 0,050 13
2017 0,760 1 0,937 0,063 15

Nguon: Két qud tir DEAP 2.1 véi diF liéu cia 35 NHTMVN khdo sdt
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3.2. Két qua nghién ciru anh hwéng ciia RRTD dén HQHP cia NHTMVN

Qua kiém dinh F-test d¢ chon lya mé hinh Pooled OLS hoic FEM (néu p-value cia mo
hinh FEM c6 gia tri nho hon 5% thi Iya chon mé hinh FEM) va Hausman test dé lya chon
md hinh FEM hay REM thi mé hinh duoc lya chon ddi véi cac bién phu thugc 1a moé hinh
tac dong cd dinh FEM. Tuy nhién, khi kiém dinh phwong sai thay d6i Modified Wald test
va ty twong quan Wooldridge test thi mé hinh c6 hién twong phuong sai thay doi va tu
tuong quan ddi vai bién phu thuoc ROA, HQKT. Bdi véi bién phy thuoc ROE thi mé hinh
c6 hién tuong ty twong quan. Bé khic phuc hién tugng phuong sai thay doi va tu tuong
quan, mé hinh hdi quy FGLS duogc lya chon cho toan bo mau NH nghién ctu.

Bang 3. Két qua mo hinh hoi quy

Bién phy ROA ROE HQKT
thuoc M6 hinh FGLS M5 hinh FGLS Mo hinh FGLS
NX -0,10622" -1,4346™" -0,00271
(0,000) (0,000) (0,277)
DPRR 0,069523 0,769628 -0,00745
(0,169) (0,191) (0,351)
CPDP -0,0983*** -0,66659" 0,00232
(0,005) (0,085) (0,653)
VCSH 0,052977*** 0,056774 0,001329"
(0,000) (0,262) (0,058)
QMTS 0,135043*** 2,289349™ 0,020472™"
(0,000) (0,000) (0,000)
cVv 0,002247 0,04839** -0,00148%**=*
(0,437) (0,023) (0,000)
CVHD -0,0009 -0,00129 0,000224
(0,570) (0,918) (0,264)
TTKT -0,06125 -0,93412™ -0,01801""
(0,107) (0,042) (0,003)
LP 0,011321%** 0,266972™" -0,00076
(0,000) (0,000) (0,114)
CONS -1,78562%** -30,0769"" 0,744277"
(0,002) (0,000) (0,000)
F-test F(34,285) =2,42 F(34,285) = 2,86 F(34,285) = 5,55
Prob > F = 0,0000 Prob > F = 0,0000 Prob > F = 0,0000
Hausman chi2(9) =36,53 chi2(9) = 52,64 chi2(9) = 43,76
test Prob >chi2 =0,0000 | pyop > chi2 = 0,0000 Prob > chi = 0,0000
Modified chi2(35) = 39569,28 chi2(35) = 13515,81 chi2(35) = 770,76
Wald test Prob > chi2 = 0,0000 Prob > chi2 = 0,0000 Prob > chi2 = 0,0000
Wooldridge F(1,34) = 8,749 F(1,34) = 3,659 F(1,34) = 15,566
test Prob > F = 0,0056 Prob > F = 0,0642 Prob > F = 0,0004

(%%, (**) va (*) thé hién & mirc ¥ nghia 1%, 5% va 10%

Nguon: Tong hop két qud tir Stata 12.0 véi diz lidu ciia 35 NHTM khdo sdt
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3.3. Thao luan

Bién NX c6 tac dong nguoc chiéu dén ROA va ROE déu ¢ muac y nghia 1% nhung
khong c6 ¥ nghia thong ké vai bién HQKT. Két qua nay cho thay, NH c¢6 ng xau cao dan
dén nhiéu hoat dong bi rui ro va lam giam hiéu qua tai chinh. Piéu nay phu hop véi gia
thuyét “quan 1y kém” [21] va cac nghién cuu [9, 22-23]. Két qua nay cho thay, NH c6 kha
ning kiém soat tot ng xau hay kiém soat t6t chi phi kinh doanh thi ty 1é no xau giam 1a NH
¢6 suét sinh 1oi cao. Piéu nay ham y chinh sach quan trong 1a nha quan 1y nén ting cuong
viéc giam sat va theo ddi rui ro cac khoan ng dé tang loi nhuan ngén hang. Vay ty 18 no xau
c6 tac dong tiéu cuc dén HQHD (thong qua 02 bién phu thudc 1a ROA va ROE) cuia NH.

Bién DPRR khong c6 y nghia thdng ké trong ca 03 mé hinh. Nhimng ngan hang c6 ng
Xau cao s& trich 1ap du phong theo quy dinh, chi phi du phong lam giam lgi nhuan, tir d6 anh
hudng nghich chiéu dén hiéu qua kinh doanh cia NH [5]. Tuy nhién, trong nghién ciru nay,
su tac dong ciia bién DPRR chua rd rang.

Bién CPDP c6 tac dong ngurgc chiéu véi ROA va ROE twong (mg véi mirc y nghia 1% va
10% chung to khi ty 1€ chi phi du phong RRTD cao lam giam hiéu qua tai chinh cua NH. Viéc
trich 1ap du phong s& anh huong truc tiép dén khoan muc chi phi du phong rui ro cho cac
khoan vay, nghia la quyét dinh tang khoan trich 1ap dy phong du ng cho vay tai ngan hang sé
tryc tiép anh huong dén chi phi hoat dong ciia NH, chi phi dy phong ting 1én lam giam loi
nhuan cia cac NH. Két qua nghién ctru nay twong dong véi cac nghién citu ciia Pham Hiru
Hong Thai (2014), Sufian (2011), Said & Tumin (2011) 1a: ty 18 ng Xau va chi phi du phong rui
ro tin dyung c6 tac dong nguoc chidu dén hiéu qua tai chinh ciia ngan hang [9, 14, 24].

Bién VCSH c¢6 méi twong quan duong véi ROA & mirc ¥ nghia 1% va bién HQKT &
muc y nghia 10% cho thdy khi vén chi so hiru tang, NH ¢6 ngudn von tét dé don dau
nhitng co hoi kinh doanh, tang kha néng huy dong von, khd nang mé rong tin dung va dich
vu, kha ning diu tu tai chinh, mic d6 dau tu cong nghé, giam nhu ciu vay no tir d6 gia
tang ROA, HQKT cho NH. NHTM nao ¢6 muc von chu s¢ hitu thap thi rai ro danh muc cho
vay gia tang do thiéu sy da dang hoa ma chi tap trung vao mot sb ddi twong va do d6 lam
ting no Xau va nguoc lai, cic NHTM c6 muc vén hoa cao co kha niang da dang hoa cac
khoan vay tét hon va lam giam rai ro ng xau. Cac NH c6 ty 1& vén sg hiru so véi tong tai san
tuong ddi thap dé co tur twong mao hiém bang cach ting mirc do rui ro ciia danh muc cho vay
va dau tu ciia minh va két qua no xau cao hon trong twong lai [21].

Bién QMTS c6 mdi twrong quan cung chiéu véi ROA, ROE, HQKT déu ¢ muc y nghia
1%, mdi tuong quan dwong chi ra rang cac NH cang mé rong quy mé thi HQHP cang ting.
Trén goc nhin vé su da dang hoat dong, mot NH 16n ¢ nhiéu diéu kién dé da dang hoa thu
nhap caa minh, qua d6 s& han ché duoc RRTD khi pham vi hoat dong tin dung duoc chia sé
cho cac hoat dong khac [25].

Bién CV c¢6 anh huong cung chiéu d¢én ROE nhung nguoc chiéu dén HQKT déu &
murc ¥ nghia 5%, vay bién CV c6 tac dong khong rd rang ddi véi HQHD. Hoat dong tin
dung 14 hoat dong tao ra phan Ién thu nhap cho cac NHTM nén ty trong du ng trén téng tai
san cao két hop véi chat lugng tai san tot thuong lam ting HQHD cia NHTM. Tuy nhién, do
cac khoan ng Xau c6 thé gay ton that cho NH nén NH c6 nhiéu ng xau s& lam sut giam loi
nhuén. Gul et al. (2011), Trinh Qudc Trung va Nguyén Vin Sang (2013) di cong bd két qua
tuong quan thuan chiéu giira tang truong tin dung va HQHD cua NH [2, 4]. Tuy nhién, khi
tang truong tin dung khong di cung véi viée Kiém soat chét lugng tin dung mét cach chat ché
thi rai ro s& xuét hién. Cac khoan ng khong du tiéu chuin phai duoc trich 14p du phong rui
ro, tir 46 lam tang chi phi hoat déng va giam lgi nhuan caa NH. Trong cac nghién ctu thuc
nghiém cua Alper & Anbar (2011) va Nguyén Viét Hung (2008) da tim thdy mdi twong quan
nghich gitra du no cho vay va HQHD [15, 17].
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Bién TTKT c6 anh hudng nguoc chidu dén ROE, HQKT twong ¢tng & muc ¥ nghia
5% va 1%. Tang truong kinh té cao hon khuyén khich cac NH cho vay nhiéu hon, ting thu
nhap tir 13i cho cac NH. Tuy nhién, néu chat lugng tin dung c6 xu huéng xau di thi ty 1& vo
no ting 1én, do d6 1am giam HQHD cua NH. Tuy nhién, két qua nghién ctru nay trai nguoc
khi so sanh voi két qua nghién ciru [16].

Bién LP c6 anh huéng cing chiéu dén ROA va ROE & mic y nghia 1%, két qua
nghién ctiu [2, 14] cing dua ra két luan: lam phat c6 tac dong tich cuc dén hiéu qua tai chinh
ciia NH. Khi lam phat tang, 13i suat huy dong va Iai suat cho vay sé& ting, kha ning vay va tra
no cua khach hang giam trong khi 13i suat huy dong cao c¢6 thé khién NH bi thua 15. Tuy nhién,
néu cac nha quan 1y NH c6 thé diéu chinh mic 13i suat sao cho téc do ting doanh thu nhanh
hon toc do tang chi phi va két qua 1a loi nhuan NH s@ tang.

4. KET LUAN VA HAM Y CHINH SACH

Khi RRTD ting 1én, NH s& phai bo thém chi phi dé khic phuc nhitng hau qua do cac
khoan no d6 mang lai. Viéc gia ting hoat dong quan 1y nhu theo dai, thu hdi, don doc thu hoi,
quan tri no xau chu dong, ban no ... da dan dén chi phi gia ting nén lam HQHD cia NH giam
xudng. Theo két qua nghién ctu, bién NX va CPDP c6 tac dong tiéu cuc dén ca ROA va ROE,
két qua nay ham y rang cic NH can c6 nhing bién phap nham diéu chinh ty 1é ng xau dé han
ché nhitng tac dong tiéu cuc cia RRTD dén HQHD. Vi viy, nghién ctru nay dua ra mot sb
ham y chinh sach han ché RRTD nham nang cao HQHD tai cac NHTMVN nhu sau:

- Néng cao sirc Manh tai chinh: Quy md tai san va ty 18 vén chu s¢ hitu trén tong tai san
cao 1a mot trong nhan té dic trung hoat dong ngan hang co tac dong dén RRTD cua cac
NHTM va ca ROA, ROE theo nhu két qua nghién ciru. D6 1a mét trong nhing tiéu chi quan
trong dé danh gi sitc manh tai chinh trong hoat dong kinh doanh ciia ngan hang theo thong
1& qudc té. Theo quy dinh cua Hiép udc Basel, viéc nang cao ning luc tai chinh 1a diéu kién
can va du dé NH nang cao kha ning canh tranh trén thi truong, co du tiém luc dé ap dung
van hanh mé hinh quan tri rai ro hiéu qua, qua d6 dam bao an toan hoat dong cia NH minh
no6i riéng va an toan toan hé thdng tai chinh néi chung. Pé tiép can dan dap Gmg yéu cau cua
Basel II, cic NHTMVN can phai thuc hién sém viéc ting sirc manh tai chinh cia NH dé dam
bao ty I& an toan von, trudc mat nham ting kha nang thanh khoan, chat lwong tai san va dam
bao cho cac NH phat trién 6n dinh va dan dan tang thi phan gop phan cai thién dugc hiéu qua
tai chinh, tang kha nang canh tranh va gia tang lgi nhuan kinh doanh.

- Ap dung phwong phép phdn logi no' ¢6 kha nang canh bdo sém riii ro tin dung: Cac
ngan hang phai xay dung hé théng xép hang tin dung noi bo hd trg cho viéc phan loai ng,
quéan 1y chat luong tin dung dé timg budc tiép can cach danh gia rii ro tin dung va phan loai
theo chuan quéc té (Basel II) giup cac NH nhan biét sém duoc cic khoan tin dung c6 nguy
co XAy ra rii ro, tir do c6 thé dwa ra dugc cac giai phap dé co thé han ché ng xau. Doi voi
nhiing khoan ng vay da phat sinh ng xau, NH can phéi hop chit ché véi co quan thi hanh an,
trung tAm dau gid tai san va cac co quan bao vé phap luat khac ... dé day nhanh tién do ban,
Xt 1y céc tai san dam bao, thu hoi vén.

- Thuc hién tot quy trinh quan Iy tin dung: Ban than hoat dong tin dung ludn chira dung
nguy co rai ro tiém an, chinh vi vay, cac NH khi xem xét cho vay déu phai thuc hién
nghiém ngit quy trinh quéan Iy tin dung: tir khau thim dinh, giai ngan cho vay dén cac khau
kiém tra trudc va sau khi cho vay .... Viéc thyc hién va quan ly nghiém ngit quy trinh quan 1y
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tin dung s& giup cho NH tranh duoc rui ro cac khoan no xu phat sinh, phat hién va chén
chinh kip thoi cac sai pham va cac thiéu sét trong hoat dong kinh doanh ciia ngan hang.

- Tham dinh tin dung chdt ché: Trude khi cho vay can tham dinh cac diéu kién nhu
tinh phap 1y, kha ning tai chinh va tinh kha thi ciia phuong an, dy an vay von tir @6 lya chon
ra nhimg khach hang tét, khach hang tiém niang. Bén canh dé, cin clr vao co sd xép loai
khach hang, mtc du no ciing nhu nganh nghé wu tién dau tu, ngan hang xem xét va dua ra
chinh sach 14i suat phu hop véi timg d6i twong khach hang theo nguyén tic khach hang vay
¢ do rui ro thap, c6 s6 du no 16n hay thudc nganh nghé uu tién dau tu thi 4p dung 13i suat
cho vay thap, néi long mot sé diéu kién cho vay va nguoc lai.

- Nédng cao vai tré cia CIC va cdc té chirc xép hang tin nhiém déc lap: Dé cac
NHTMVN cé thém co s dé ra quyét dinh tin dung, bén canh két qua phan tich tin dung va
két qua xép hang tin nhiém nodi bo ciia minh, rat can c6 thém thong tin va két qua xép hang
tin nhiém cua CIC va cac cong ty xép hang tin nhiém doc 1ap. Mic du Trung tim thong tin
tin dung (CIC- Credit Information center) cia Ngan hang Nha nudc ngiy cang phét trién
manh m& va dong vai tro quan trong trong cung cip thong tin vé khach hang, thyc hién phan
tich, xép loai tin dung doanh nghiép, cung cp cac thong tin canh bao ..., gbp phan quan
trong cho su phat trién ciia nganh ngan hang Viét Nam vi muc tiéu an toan, hiéu qua nhung
nhitng doi hoi vé thong tin ctia cac NH van chua duoc dap tng mot cach dang tin cdy, nhanh
chong va kip thoi.

- St dung cdc céng cu bdo hiém va bao dam tién vay: Ngan hang cin yéu cau khach
hang vay phai mua bao hiém nhu: bao hiém tin dung c4 nhéan, bao hiém tin dung xuit khau,
bao hiém cong trinh, bao hiém hang hoa... Rui ro tin dung Xuét phat tir nhiéu nguyén nhan
rat da dang ma déi khi nhirng rai ro d6 NH khong thé luong trude duoc. Vi vay, st dung cac
cong cu bao hiém va ap dung bién phap bao dam tién vay dé han ché ton that khi rai ro xay
ra la cuc ky quan trong.
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ABSTRACT

THE IMPACT OF CREDIT RISK ON OPERATIONAL EFFICIENCY
OF VIETNAMESE COMMERCIAL BANKS

Huynh Thi Huong Thao
Ho Chi Minh City University of Food Industry
Email: thaohtt@hufi.edu.vn

In banking business, credit is the activity that brings the bank's main profit but also the
potential risk. This is a major risk in banking business, so all credit and credit risk impacts on
profitability as well as banking efficiency. This article is intended to study the impact of
credit risk on operational efficiency through return on assets, return on equity, technical
efficiency by regression models: Pooled Ordinary Least Squares, Fixed Effect Model,
Random Effect Model, Feasible Generalized Least Squares. The results of the study show
that credit risk has the opposite effect on the operational efficiency, from which the author
proposes solutions to limit credit risk to improve operational efficiency of commercial banks
in Vietnam.

Keywords: Credit, credit risk, commercial bank, profitability, operational efficiency.
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