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KIEM DINH CHAT LUONG GIAO DUC CUA TRUONG
VA NHUNG KET QUA DAT DUQC

ThS. Lé Thi Thu Huong *

Tém tat: Pat kiém dinh chat luong co sé gido duc theo tiéu chuan méi 1a diéu
bét cir trudng dai hoc, cao dang nao ciing mong mudn vuon téi, trong dé c6 Trudng
Dai hoc Kinh doanh va Cong nghé Ha N6i (HUBT). Trong thoi gian qua, truong da
thue hién tot viéc tu danh gia chat luong gido duc véi quy trinh cu thé, 1o rang va
timg budc duoc danh gia ngoai. Bai viét dudi day phan nao 1am rd vé kiém dinh giao
duc hién nay va qua trinh thyc hién ty danh gia chét lugng gido duc, cling nhu két
qua dat dugc cua HUBT.

Tir khéa: Kiém dinh chat luong, gido duc dai hoc.

Summary.: Accrediting the quality of educational institutions according to
new standards is what any university or college wants to achieve, including the
Hanoi University of Business and Technology (HUBT). In the past, our University
has performed well the self-assessment of education quality with a specific, clear
and step-by-step process of external assessment. The following article somewhat
clarifies the current educational accreditation and the process of self-assessment of

education quality as well as the results achieved by HUBT.
Keywords: Quality accreditation, higher education.

Kiém dinh chét lwong dé phat
trién gidao duc dai hoc bén virng

Theo NGND.GS. TSKH Banh Tién
Long, nguyén Thu truong thuong truc
B0 Giao duc va DPao tao, da chia sé trén
trang dién t@ nhandan.vn nam 2018,
kiém dinh chat luong co s& gido duc l1a
hoat dong danh gia va cong nhan mirc do
dat tiéu chuin chét lugng vé muc tiéu,
ndi dung, chuong trinh gido duc. Qua
trinh kiém dinh giip céc truong dai hoc,
cao dfmg xem x¢&t lai toan bg hoat dong
cua minh mot cach c6 hé théng, dé tr
d6 diéu chinh theo mot chuan muc nhét

....................................................................

* Trung tAm Truyén thong,
Truong Dai hoc KD&CN Ha Noi

dinh trong dao tao, khong ngung cai
tién, nang cao chét luong dao tao, dap
mg yéu cau cta nguoi sir dung ngudn
nhan lyc, dam bao quyén loi cho ngudi
hoc. Trong 5 niam gan day, cong tac bao
dam va kiém dinh chét luong gido duc
no6i chung va gido duc dai hoc néi riéng
duoc nganh gido duc quan tdm, chu
trong. Piéu d6 xuét phat tir nhu cau tat
yéu, khach quan cua dao tao ngudn nhan
lwc phuc vu phat trién kinh té - x4 hoi dat
nudc va yéu cau hoi nhap qubc té. Quy
trinh kiém dinh chit luong gido duc gdm
hai budc:
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1) Tw danh gia cia co so gido duc.

2) Pdnh gid ngodi va thAm dinh, cong
nhén hodac khong cong nhan co s& gido
duc dat tiéu chuan chét luong gido duc.

Qua trinh ty déanh gia va danh gia
ngoai co so gido duc phai can ctr cac tiéu
chuan kiém dinh danh gia toan bo cac
hoat dong cua co s giao duc, qua d6 lién
tuc xac dinh dugc nhiing diém manh dé
tiép tuc phat huy, nhirng diém ton tai dé
xay dung ké hoach khéc phuc, cai tién,
nang cao chét lugng gido duc mot cach
bén ving.

Ngay 19/5/2017, B truéng Bo Gido
duc va Pao tao ban hanh Thong tu )
12/2017/TT-BGDDT quy dinh vé kiém
dinh chat luong co s¢ gido duc dai hoc
theo 25 tiéu chuan va 111 tiéu chi thay thé
Quyét dinh s6 65/2007/QD-BGDPT ngay

) — ]

Van héa — Xa héi
01/11/2007 cua B truong Bo Giao duc
va Dao tao quy dinh vé tiéu chuin danh
gia chat luong gido duc trudng dai hoc.
Bo tiéu chuan kiém dinh méi dugce
xay dung dua trén bd ti€u chuan danh
gia co so giao duc (Guide to AUN-QA
Assessment At Institutional Level, ver
2.0) do Mang ludi cac truong dai hoc
ASEAN (AUN-QA) ban hanh théng
7/2016 gbém co 25 tiéu chuan, 111 tiéu
chi, danh gia toan bg hoat dong ctia mét
co sO gido duc dai hoc, dugc chia thanh
04 nhom: (i) Pam bao chit lugng vé mit
chién luoc (08 tiéu chuan, 37 tiéu chi);
(i1) bam bao chét luong vé mit hé théng
(04 tiéu chuan, 19 tiéu chi); (iii) Dam bao
chét luong vé mit thuc hién chirc nang
(09 tiéu chuan, 39 tiéu chi); (iv) Két qua
hoat dong (04 tiéu chuan, 16 tiéu chi).

PN 1

Hi nghi tap huin Kiém dinh chat lwong gido duc
voi su tham gia cua cac don vi dao tao va quan ly trong truong
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Hoan thanh qua trinh ty danh gia
v6i nd lue khong ngirng nghi

Ngay tir nhitng ngay dau thanh lap,
Truong Pai hoc Kinh doanh va Coéng
nghé Ha Noi di cha truong khang dinh
uy tin va thuong hiéu bang chat lugng
dao tao “hoc di dé1 voi hanh”™, gén dao tao
véi thue té va nhu cau st dung nhan lyc
cua xa hoi. Bén canh viéc tung budc dau
tu co so vat chat; xay dung chuong trinh
dao tao cap nhat, hién dai; tuyén chon doi
ngll can bg, giang vién gioi; xay dung moi
truong hoc tap chuyén nghiép, hién dai va
nang dong gip ngudi hoc phat trién toan
di¢n, truong dac biét chu trong dén cong
tac kiém dinh chat luong theo Bo tiéu
chuén cta Bo Gido duc va Pao tao.

Theo do, vao ndm 2009, truong da
tir danh gia chat luong theo 10 tiéu chuan
va 60 tiéu chi do B Giao duc va Pao
tao quy dinh. Nam 2016, HUBT tiép tuc
tién hanh tu danh gia theo Quyét dinh
s6 65/2007/Qb-BGDDT cua Bo. bBén
nam 2017, theo chi dao cua BO GD&DT,
HUBT tiép tuc trién khai ty danh gia
theo Thong tu s6 12 véi 25 tiéu chuan va
111 tiéu chi. Truong thanh lap Hoi dong
Tu danh gia va Pam bao chat luong gido
duc do Hi¢u truong truc tiép lam Chu
tich Hoi dong, gébm 15 nguoi va thanh
lap Ban Pam bao chit lugng gido duc
ciia truong gdm 95 thanh vién tir Ban
Giam hiéu dén cac khoa, phong ban va
cac don vi trong trudng.

Pé tién hanh tu danh gia, kiém dinh
chat luong theo tiéu chuan, tiéu chi moi
vao thang 3/2017, HUBT da moi Cuc
Kiém dinh chét lugng cua B Gido duc
va Pao tao va cac chuyén gia cua DPai
hoc Quéc gia Ha Noi dén tap huén.
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Phé Hi¢u truwéng Thuong true GS.TS.

Pinh Viin Tién, Phé Chii tich Thuong

true Hoi ddng Tu danh gia chat lwong
giao duc cua HUBT

GS.TS. Pinh Van Tién, Phé Hiéu
truong Thuong truc, Phé Chu tich
Thuodng truc Hoi dong Ty danh gia chat
lwong gido duc cua truong cho biét trong
3 ndm vua qua, HUBT da thuc hién tu
danh gia chat luong co sé gido duc mot
cach toan dién va quyét liét theo bo tidu
chuan méi trén tt ca 4 phuong dién hoat
dong co ban: dao tao, nghién ctru khoa
hoc, hop tac quoc té va két ndi va phuc
vu cong dong. Trén 4 chirc ning nay,
truong dd dong thoi tién hanh ty danh gia
& tat ca cac to chire, don vi trong trudng
tir cac khoa, bd mén, sinh vién cho dén
cac phong ban, trung tam, vi¢n,...

D6i voi HUBT, kiém dinh chét lugng
dd lam thay d6i co ban nhiéu phuong
dién, nhat 1a trong 3 nim qua. Chuong
trinh dao tao di vao bai ban hon, danh
dau mot budc chuyén minh ro6 rét, do la
dam bao chét lugng tuyén sinh dau vao
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Hi nghi Kiém dinh chit hrong gido duc ciia truong
theo Thong tw s6 12/2017/TT-BGDPT

va dau ra sau khi tot nghiép ctia sinh vién,
chuan hoa chuong trinh dao tao theo h¢
théng tin chi.

Nghién ctru khoa hoc hoat dong trén
muc tiéu la phuc vu cho dao tao, nang cao
trinh d6 chuyén mon cua giang vién, chit
lugng giang day cho sinh vién, hoc vién
tir cac dé tai lién quan dén linh vuc dao
tao cua truong cho tdi cac bai bao, hoi
thao khoa hoc, khao sat thuc tién,... RS
rang, nhitng ndm qua, hoat dong nghién
cuu khoa hoc da chuyén bién rat rd rét.

Hop tac qudc té cling duoc trién khai
manh mé, hiéu qua hon. Néu trudc day
hoat dong hop tac quéc té chi dung lai &
nhimg chuyén tham, trao ddi thong tin,
thi sau khi thuc hién ty danh gia chit
lugng gido duc, truong da cha trong
nhiéu hon vao nhiém vu hop tic quéc
té. Pay 1a ndi dung quan trong trong Ké
hoach chién lugc phat trién Truong Dai
hoc Kinh doanh va Céng nghé Ha Noi

giai doan 2018-2022, tim nhin dén 2030,
trong do co cac ké hoach dai han, ngén
han vé cac hoat dong ddi ngoai, md rong,
phat trién cac hoat dong hop tac, lién két
dao tao v4i cac truong dai hoc tién tién
trong khu vuc chau A va thé gidi.

Vé céac hoat dong két ndi va phuc
vu cong dong, néu nhu trude day truong
chi dung lai ¢ viéc thién nguyén, gitp do
nhitng ngudi cé hoan canh kho khan, thi
dén nay, thong qua ty danh gia va cai tién
chat luong, trudong da trién khai két nbi
va phuc vu cong dong trén nhiéu phuwong
dién tir tu van chinh sach, chuyén giao
cong nghé dén pho bién kién thuc.. ..
dat két qua va hiéu ng lan téa tot. Cac
don vi lap ké hoach phuc vu cong déng
hang nim, sau moi dot hoat dong, trudong
t6 chirc danh gia rat kinh nghiém, dé ra
hudng cai tién nham tim kiém thém va
1am phong phti hon céc loai hinh két nbi
va phuc vu cong dong.
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Ky két Bién ban ghi nhé sau khio sat so' bd gitra HUBT véi
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Doan Danh gia ngoai

Nho nhitng két qua néu trén, uy tin
cling nhu thuong hiéu cua HUBT dugc
nang 1én rat cao trong hé théng gido duc
qudc dan ciing nhu trong x3 hoi.

Didc biét, HUBT da to chirc thyc
hién, danh gid, rut kinh nghiém va tim
huéng khic phuc nhiing yéu diém, dua
ra phuong phap cai tién, d6i méi trén
cac madt hoat dong trong tdm. Ngoai ra,
truong con t6 chirc nhiéu hoi nghi phd
bién, tip huin danh cho toan thé can
bd, gidang vién, nhan vién, sinh vién,
hoc vién, gitp ho nhan thuc déy du, 10
rang, chinh x4c vé nhiing ndi dung, van
dé lién quan dén tu danh gia chit luong
gido duc va nhiing cong viéc phai thuc
hién dé phuc vu cho hoat dong danh gia
ngoai, cling nhu hoan thanh Bao cdo tu
danh gia.

Truong da gui Bao céo tu danh gia
1én Cyc Quan ly chét lugng cia Bo Gido
duc va Pao tao dé thim dinh, xem xét va

dong ¥ cho phép truong moi Kiém dinh
ngoai. Bdo cao (kém theo minh chung)
nay cling da dugc dang tai trén Trang
thong tin dién tr chinh thic cua truong,
cling nhu trén cong thong tin dién tir ciia
Bo Gido duc va bao tao.

Pho Hi¢u truéng Thuong truc, Pho
Chu tich Thudng tryc Hoi dong Ty danh
gid GS.TS. Pinh Vin Tién khang dinh
cong tac kiém dinh chét luong gido duc
la nhiém vy quan trong, la mot trong
nhimg yéu t6 “sdng con” dbi voi co so
gidao duc dai hoc, trong d6 c6 HUBT.
Kiém dinh chét luong gido duc di gop
phan thiét thuc dé nang cao chat lugng
dao tao nguén nhan lyc trong toan hé
thdng, dap mg yéu cau phat trién kinh té
- x4 hoi va hoi nhap quéc té cua dat nude.

Hoan thanh khao sat chinh thirc
phuc vu Panh gia ngoai

Vo1 su chi dao, déng hanh sat sao
cia Ban Giam hiéu cung tinh than

Tap chi
Kinh doanh va Cong nghé

$6 17/2022

105



NGHIEN CUU TRAO POI

Van héa — Xa héi

DPoan Danh gia ngoai chup anh luu niém véi Ban Giam hi¢u va dai dién cac
don vi ciia HUBT trong budi khai mac dot khio sat chinh thirc tai truong

trach nhiém, tAm huyét, quyét tam cia
GS.TS. Pinh Vin Tién, Phé Hiéu truong
Thudng triue, Pho Chu tich Hoi dong Ty
danh gia chét luong gido duc cua trudng
trong qud trinh thyc hi¢n nhiing cong
viéc quan trong cua Hoi déng Tu danh
gid va ddi voi toan thé cac don vi truc
thudc, dén ngay 29/9/2021, L& bé mac
dot khao sat chinh thuc phuc vy danh gia
ngoai co sé gido duc da dugc to chirc
trang trong tai trudng.

Viéc hoan thanh khao sat chinh
thirc duogc coi 1a mot trong nhiing budce
chuyén minh quan trong cua Truong Pai
hoc Kinh doanh va Cong nghé Ha Noi
trong giai doan hoi nhap, phat trién cia
gido duc dai hoc noi riéng va xa hdi hién
nay noéi chung.

Pugc biét trudc d6, Poan Danh
gid ngoai ciia Trung tim Kiém dinh
chét lugng gido duc thudc Hi€p hoi cac

truong Pai hoc, Cao déng Viét Nam da
hoan thanh dgt khao sat so bd vao ngay
20/7/2021 va khao sét chinh thirc dién ra
tai HUBT tir ngay 23 dén ngay 29/9/2021
theo quy trinh danh gia chat lugng co s&
giao duc cua B Gido duc va bao tao.

Doan DPéanh gid ngoai lam vi¢c dua
trén cac nguyén tac: chuyén nghiép, cong
bang, cong tAm; ndi dung danh gia dya
trén Bo tiéu chuan danh gia chat luong
gdm 25 tiéu chuan voi 111 tiéu chi theo
Thong tu 12/2017/TT-BGDDPT quy dinh
vé kiém dinh chat luong co so gido duc
dai hoc.

Duéi sy chi dao ctiia TS. Nguyén
Van Ly, Truéng Poan Danh gid ngoai
va PGS.TS. Nguyén Phuong Nga, Giam
déc Trung tim Kiém dinh chat luong
giao duc thudc Hiép hoi cac truong Dai
hoc, Cao d:flng Viét Nam, cac chuyén gia
trong Poan da hoan thanh viéc thdm dinh
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Ky két Bién ban hoan thanh dot khao sat chinh thirc
gitra Doan Danh gia ngoai va HUBT

toan bo hd so minh ching cta truong,
gém hon 600 ddu muc minh chung véi
tong s6 hon 1.000 minh ching cac loai.
Poan di tién hanh phong van 15 nhém
dbi twong voi 213 nguoi tham gia 1a 1anh
dao, can b, gidng vién, sinh vién, hoc
vién, cuu sinh vién, nha tuyén dung,...
tham quan, khdo sat co so vat chit cua
truong, cac phong hoc, phong thyc hanh,
cac phong may tinh, thu vién, san bai thé
duc- thé thao, ky tiic xa bén ngoai truong,
Phong Y té, can-tin cua trudng,. ..

Sau 7 ngay lam viéc chuyén nghiép
v6i tinh than trach nhiém cao, tai phién
bé mac, Poan Panh gia ngoai di trinh
bay béo cdo tom tit két qua khao sat
danh gia chit luong gido duc cta Trudng
bai hoc Kinh doanh va Céng nghé Ha
Noi trén co sd tat ca cac tiéu chi theo BO
tiéu chuan danh gia chung. Véi mdi tiéu
chuan, Poan di phan tich nhimg diém

manh, diém can luu ¥ cing cac khuyén
nghi dé truong phat huy, cai tién, nang
cao chat lugng va hiéu qua hoat dong.
Nhitng nhan xét, kién nghi dugc dua ra
trong bao cao déu c6 can ctr, dya trén bao
cao tu danh gia cac chuong trinh va qué
trinh thu thép thong tin tir dai dién céc
bén lién quan va cac khoa, phong ban
churc nang.

boan Déanh gia ngoai danh gia cao
viéc chuén bi hd so minh ching, co s&
vat chit, cong tac td chuc, hau can cla
truong giup cong viéc tra clru cac minh
ching va lam viéc cua DPoan dat hi¢u
qua hon.

Co thé thay, dé cac co so gido duc
dai hoc noi chung va Truong Pai hoc
Kinh doanh va Cong nghé Ha Noi noi
riéng, phat trién bén vimg, thu hit ngudi
hoc thi ¢dam bao chat lwong gido duc phai
la cong viéc thuong xuyén, lién tuc. Boi
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L& Bé mac dot khio sat chinh thirc phuc vu danh gia ngoai co sé gido duc
tai Truong Dai hoc Kinh doanh va Cong nghé Ha Noi

khi dugc cong nhan dat chuan chét lugng
dao tao cua truong s€ dugce tang 1én hon
nita, dong thoi giup khang dinh vi thé,
thuong hi¢u cling nhu uy tin cua truong
trong x4 hoi. Truong s& co dugc quyén
tu chu rat cao vé nhidu mat cua dao tao

Ngay nhan bai:  08/11/2021
Ngay phan bién: 09/01/2022
Ngay duyét dang: 11/01/2022

dai hoc, nhu viéc tuyén sinh, xac dinh chi
tiéu dao tao cua cac hé dai hoc chinh quy,
dai hoc lién thong, dai hoc tai chuc, cao
hoc (thac si, tién si), m& ma nganh dao
tao, t6 chirc kiém tra, thanh tra, xay dung
chuong trinh dao tao, v.v,./.
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