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TIEP CAN HIEN DAI TRONG
THU THAP THONG TIN PHAN HOI TU NGUO1 HOC

GS.TS. Dinh Vin Tién *,
TS. Nguyén An ** va ThS. Nguyen Viét Tigp ***

Tém tat: Thu thap thong tin phan hdi tir nguoi hoc 1 mot cong viée thudng xuyén
cua cac co so dao tao. Tu nam hoc 2012-2013, Truong Pai hoc Kinh doanh va Cong
nghé Ha Noi dﬁ lép phan mém “Danhgiagiangvien” dé thu thap thong tin phan hoi
tur ngucn hoc Ve chat lugng glang day cua glang vién. Két qua thu dugc sau 6 nam ap
dung phan mém nay da gop phan ning cao chit luong dao tao cta truong, hudng téi
mdt nén giao duc dan chu va hi¢u qua.

Tir khéa: nguoi hoc, phdn mém “Danhgiagiangvien”, thu thap thong tin.

Abstract: Collection of feedback from learners is the common practice of all
training institutions. Since 2012- 2013 academic year, Hanoi University of Business
and Technology has created the “Evaluation of lecturers” software so as to collect the
feedback on the teaching quality of lecturers from students. The outcome of the six-
year software performance has helped improve the training quality of the University,

orienting towards a democratic and effective education.

Keywords: Learners,

1. Y nghia, muc dich, yéu cau ciia viéc
thu thip thong tin phan hoi tir ngui hoc

Thu thap thong tin phan hoi tir ngudi
hoc 14 yéu cau bat budc dbi véi moi co sé
ddo tao. Diéu d6 d3 duoc ghi trong Luat
Gi4o duc cuia Cong hoa xa hoi chi nghia
Viét Nam va Quy ché Dén chu trong nha
truong ctia Bo Gido duc va Pao tao. Thu
thap y kién phan hoi tir ngudi hoc ciing 1a
mot trong nhitng tiéu chi kiém dinh chat
lugng giao duc cac co sé dao tao.

Thuyc hién cac quy dinh néu trén, Ban
Gidm hiéu Truong Pai hoc Kinh doanh
va Cong nghé Ha No1 (HUBT) ra Nghi
quyét sd 562/NQ-BGH ngay 16/10/2013

....................................................................

* Pho Hiéu truong Truong PH KD&CN Ha Noi.
** Can bo nghién ctru Truong BPH KD&CN Ha Noi.
**% Giang vién Truong DPH KD&CN Ha Noi.

“evaluation of lecturers” software, collection of feedback.

chu truong mdi nam thuc hién hai 1an 1ay
phiéu tham do ¥ kién cua nguoi hoc ddi
vo1 hoat dong giang day cua giang vién.
Thong qua két qua tham do d6, nha trudng
c6 nhirng bién phap diéu chinh, stra doi,
bd sung cac quy dinh nhim nang cao chat
luong dao tao.

Ngudi hoc 8 HUBT gdm ¢6 sinh vién
cac hé chinh quy, lién thong, dao tao tur
xa, tai chirc, hoc vién cao hoc va nghién
cliru s1nh Thong tin phan héi tir ngudi hoc
bao gdm cac gop ¥ vé chat luong giang
day cua giang vién, vé td chuc hoc tap,
chuong trinh dao tao, gido trinh va diéu
kién phuc vu hoc tap.
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Dé thu thap thong tin tir ngudi hoc,
trudc nam 2012 cac don vi quan ly o
HUBT thuong st dung phuong phap
truyén thong bang cach phat phleu cac
cau hoi in trén gidy. Nguoi hoc dién vao
phiéu va nop cho bo phan quan 1y. Sau d6
bd phén quén 1y tién hanh thong ké, phan
tich, tong h0’p, danh gid va rat ra nhitng
két luan can thiét. Qua trinh thu thap
thong tin phan hdi tir nguoi hoc nhur trén
thuong mat kha nhiéu thoi gian va cong
sirc. 6 HUBT thu()‘ng su dung phu0‘ng
phap truyén théng bang cach phat phleu
cac cau hoi in trén gidy. Ngudi hoc dién
vao phleu va ndp cho bo phan quan ly.
Sau d6 b phan quan 1y tién hanh thong
ké, phan tich, tong hop, danh gia va rat
ra nhitng két luan can thiét. Vi s luong
hang chuc ngan sinh vién dang theo hoc
hang nam tai truong, phuong phap thu
thap thong tin phan hoi tir ngudi hoc nhu
trén thudng mat kha nhiéu thoi gian, cong
stc va td ra khong hi¢u qua.

Mot la, do khéi luong phiéu rat 16n,
thong ké bang tay rat cham, dé nham lan.

Hai la, do tAm 1y e ngai, nhidu nguoi hoc
khong giam gop ¥ truc tiép, so bi trii im.

Ba la, mdt ngudi hoc nhiéu mon,
mdt 16p c¢6 nhiéu giang vién 1én 16p, mot
giang vién lai giang mot s6 mon hoc
khac nhau,... Vi vay, néu thuc hién béng
phuong phap thu cong, s6 phiéu gidy phat
ra va thu vé phai 16n gap ba lan.

Do 1a nhitng kho khan gap phai khi
tién hanh thu thap thong tin tir ngudi hoc
theo phuong phép truyén thong va xtr 1y
khéi luong thong tin nay theo hinh thirc
thu cong. Hién nay, nho cong ngh¢ thong
tin, vi¢c thu thap thong tin nhu trén duoc
thuc hién nhanh hon, dé dang hon rat
nhiéu. Trong ky nguyén Cach mang cong
nghiép 1an thir 4, tit ca cac hoat dong nay
& nhiéu nudc tién tién di dugc tu dong
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hoéa thong qua mang may tinh. Mot cach
so luoc, quy trinh d6 dién ra nhu sau:

- Thong qua mang may tinh, Trung
tam (may chil) chuyén phiéu cac cau hoi
dén nguoi hoc;

- Nhan duoc phiéu cac cau hoi, nguoi
hoc dién thong tin tra 11 day du vao phiéu va
két qua dugc tyr dong gui tro lai may chu:

- Trung tdm nhan dugc thong tin tra
101 tir hang van ngudi hoc, tién hanh phan
tich, tong hop va dua ra cac két qua.

2. Phan mém thu thap thong tin phin
héi tir ngwdi hoc trén mang may tinh

Thong tin phan hdi tir nguoi hoc rat
da dang. Tuy nhién, Truong Pai hoc Kinh
doanh va Cong nghé Ha Noi da 1ap phan
mém tap trung thu thap thong tin vé chit
lugng giang day cua giang vién, vi day la
mot trong cac khau co ban dé nang cao
chét lugng dao tao. Dua trén thuc tién
quan Iy chit luong dao tao nhidu nam, GS.
Hiéu truong Tran Phuong di phé duyét
mot bang phong van gém 5 cau hoi tuong
g voi 5 tiéu chi khao sat y kién danh gia
ctia nguoi hoc vé chit luong giang day
cua giang vién. 5 tiéu chi d6 nhu sau:

1. Noi dung bai giang bd ich thiét
thuc voi ban khong? (Tiéu chi nay
nham muc dich héi vé ndi dung, chuwong
trinh bai giang cla giang vién).

2. Bai giang c6 gitip ban nam dwoc
ndi dung cot 16i ciia moén hoc khong?
(Tiéu chi nay nham hoi vé phuong phdp,
nghé thudt truyén dat cta giang vién).

3. Bai giang c6 mé rong, cap nhat
thém ngoai gido trinh khong? (Ti€u chi
nay nham muc dich héi vé& néi dung yéu
cau lién hé thuc té cia giang vién).

4. Giang vién c6 sir dung phuwong
phap glang day tlch cuc khong? (T1eu
chi nay nham hoi vé ndi dung yéu cau ap
dung phwong phap giang day tich cuc cua
giang vién).
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5. Giang vién c6 quan tim dén quan
1y 16p khong? (Tiéu chi nay nham muc
dich hoi vé& sir quan tam, kiém tra, nhdc
nhé, ... ciia gidng vién doi véi tat cd nguoi
hoc nghe giang trong 16p hoc cia minh).

Moi cau hoi néu trén tuong ing maot
tiéu chi ddnh gia. Mdi tiéu chi c6 3 muc
tra 101 1a “Yéu”, “Trung binh” va “Tot”.

Pé trién khai yéu cau thuc té trén,
Trung tdm Tin hoc cua HUBT da thanh
1ap Phan mém thu thap ¥ kién phan hoi
ciia ngudi hoc vé chit luong giang day
cia giang vién, goi tit 1a Phin mém
“Danhgiagiangvien”. Phin mém da
thuc hién trao d6i bang phong vén trén
mang may tinh glua may chu va cac
Sever (néu két ndi mang Lan) hodc cac
thiét bi c4 nhan nhu Labtop, Pién thoai,
Ipad,... (néu két ndi mang Internet).
Trén cac Sever hodc thiét bi ca nhan da
nbi mang, nguorl hoc dé dang truy cap
vao Phan mém Danhgiagiangvien thong
qua céc trinh duyét Google hoac Firefox.
Tur thanh dia chi ctia mdt trong hai trinh
duy¢t trén, nguoi hoc (vi du sinh vién
A) dang nhap vao dia chi danhgia.hubt.
edu.vn, Phin mém s& dugc khoi dong.
Sau do, sinh vién A chi can nhap Ma sinh
vién cuia minh vao 6 tréng trén ctra o
dang nhap hé thong (hinh 1), Phan mém
s& hién thi bang phong van (hinh 2) sau
day 1én man hinh.

=) Biing nhép hé thong

Nhap ma sinh vién

Hinh 1. Cira s6 giao dién
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Bang hoi nay yéu cau sinh vién A
chon mot trong 3 muc (Tét, Trung binh
va Yéu) tra 101 5 ciu hoi vé cb gido day
mon Anh 1, Khi hoan thanh tra 161 ca 5
tiéu chi ddi v4i giang vién moén Anh 1,
Phan mém s& hién thi tiép bang chon tra
161 cho giang vién-moén thir 2, mon thu
3,...Cu tiép tuc nhu vay cho dén hét danh
sach giang vién-mon da lén 16p cho sinh
vién A. Khi két thac tra 10i cho giang
vién-mon cudi cung, tat ca két qua sinh
vién A da lva chon duoc truyén qua mang
may tinh va luu vao may chu.
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Hinh 2. Bang phéng van giao dién
trén man hinh cia Phan mém
“Danhgiagiangvien”

Bang cach thirc trén day, két qua danh
gia 5 tiéu chi vé chat luong gidng day cua
hang van nguoi hoc theo tirng giang vién-
mon khac nhau sé dugc thuc hién va luu
dir liéu vao may chu. Pé tong hop phan
loai giang vién theo két qua danh gia cta
nguoi hoc, Hi€u truong da phé duyét
nguyén tic phan loai theo 4 loai: Gioi,
Kha, Trung binh va Yéu. Nguyén tic phan
loai cu thé nhu sau: Léy mirc “Tét” 1am
goc Moi tiéu chi s& 1ay ty le phan tram
s6 phiéu chon mirc tot trén tong sé nguoi
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hoc tham gia bé phiéu cho mét giang
vién-mén hoc (ky hiéu ty 18 phan trim d6
la 7C) lam co s& dé phan loai. Cu thé:

a) Logi Gioi la nhiing giang vién-mon
hoc ¢6 TC cua ca 5 tiéu chi déu bcing hoac
lon hon 80%.

b) Logi Kha la nhiing giang vién-mon
hoc dat TC ctia 5 tiéu chi tir 70% dén 79%.

c) Loai Trung binh 1a nhiing giang
vién-mon hoc dat TC cua 5 ti€u chi tu
60% dén 69%.

d) Logi Yéu 1a nhitng giang vién-mon
hoc ¢6 TC cua 3, 4 ti€u chi dat mac 50%
tré 1én, cac TC con lai dudi 50%.

St dung cic phin mém phéan tich
thdng ké, dua trén cac nguyén tic phan loai
ctia Hiéu truong, Ban Chi dao huéng dan
ngudi hoc danh gia giang vién (goi tat 1a
Ban Chi dao PGGV) da thyc hién xép loai
chit luong giang day theo két qua danh gia
ctia ngudi hoc. Cac két qua nay 1a co so
ban dau dé nha truong, cac khoa, by mon
va ting giang vién tham khao, phuc vu
muc dich nang cao chat luong giang day.

3. Cac diém lwu y khi xiy dung
co s¢ dir liéu dé thwe thi Phin mém
Danhgiagiangvien

Van dé co ban khi xdy dung phan
mém Danhgiagiangvien 1a viéc thu thap
va phan tach hé théng dit liéu phirc tap
boi thyc té giang day cua ky danh gia. Khi
xay dung dir liéu dau vao clia phan mém,
thuong gap cac truong hop: mdt nguoi
hoc nhiéu giang vién, mot mon hoc cé
nhiéu giang vién 1én 16p, mot giang vién
day mot s6 mon hoc & céac 16p khéac nhau,
mot 16p 16n chia thanh cac 16p hoc nhom
nhd do giang vién khac nhau day, v.v.

Nguyén tic thu thap va phan tich 1a
phai dam bao tat ca ngudi hoc 1én mang
lwa chon danh gia da 5 tiéu chi cho tt ca
cac giang vién di day minh & cac khéi 16p
khac nhau. Muén vay, phan mém phai lua
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chon cach thirc xay dung va “lién két tham
chiéu dir liéu theo kiéu nhiéu tang”. Cach
thirc nay dugc mo ta so lugc trong hinh 3.

Gia st trong nhom dir li€u A 1a danh
sach ho tén va ma nguoi hoc cung hoc
cac mon dai cuong do mot sb giang vién
day & cac lop lon. Trong nhom dir lidu
B1, B2,... 1a danh sach ho tén va ma
nguoi hoc tu 16p 16n trong nhom A chia
ra dé hoc mot s6 giang vién day cac mon
chuyén nganh. Céc 16p chuyén nganh lai
chia nhom dé cac giang vién khac nhau
day mon chuyén sau, huéng dan chuyén
dé, d0 4n & cac nhom dit liéu B11, B12,
B21,... Nho cach thirc lién két tham chiéu
dir liéu, khi diang nhap vao Phin mém
Danhgiagiangvien trén mang, mot nguoi
hoc c6 kha nang lya chon tirmg murc cua ca
5 tiéu chi danh gia mdi giang vién-mon.
Theo d6, tat ca nguoi hoc trong ky déu
duogc hoi ¥ kién vé chét luong giang day
clia tat ca giang vién day minh. Mat khac,
tat ca giang vién day & cac 16p khac nhau
cling déu dugc tham khao ¥ kién sinh vién
ctia ho vé chat luong giang day.
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Hinh 3: Céch thirc lién két tham chiéu
dir liéu

Phuong phép néu trén di khic phuc
kho khan co ban trong vi¢c thu thap thong
tin phan hoi tir nguoi hoc thong qua mang
may tinh. Thir so sanh: véi phuong phap thu
cong truyén thong, tmg vai 3 loai 16p 16,
trung binh va nhé va mdi ngudi hoc, can
phéi phat ra va thu vé 3 loai phiéu phong
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van in trén gidy. Néu mdi ky can hoi y kién
25 ngan nguoi hoc cua HUBT, s€ phai phat
ra va thu vé tong s6 75 ngan phiéu. Vi phan
mém khong str dung lién két tham chiéu
dit liéu, ing v6i 3 loai 16p néu trén, can to
chirc 3 1an cho mdi ngudi hoc ding nhap
mang may tinh dé tra 151 bang hoi. Con khi
thyc hién phan mém Danhgiagiangvien,
mdi nguoi hoc chi ding nhap mang may
tinh mot 1an khoang 15 phit. Sau khi nguoi
hoc hoan thanh tra 101 bang hoi dbi véi cac
giang vién cia minh, may chu da luu trir du
thong tin can thiét.

Mubn thu thap va phan tich thong tin
tir nguoi hoc hiéu qua, phdn mém phai
dua trén céc tap dir liu voi hé théng ma
dinh danh thong nhat. Diéu nay doi hoi
cong tac quan ly dao tao cua truong phai
xay dung cac hé thong ma dinh danh nhu:
ma giang vién, ma ngudi hoc, ma mon
hoc/hoc phén, ma 16p hoc, v.v.. mot cach
khoa hoc, théng nhat, khong trung lap.

Pé dat duoc hiéu qua cao khi van
hanh phan mém Danhgiagiangvien, céc
tap dir liéu vé “Danh sach giang vién 1én
16p trong ky”, “Danh sach sinh vién theo
hoc & céc 16p 16m, 16p vira va 16p nho ddi
v4i tat ca mon hoc/hoc phan trong ky”,
“Lich trinh 1én 16p va két thuc hoc céac
mon hoc/hoc phén ddi véi cac loai 16p
hoc trong ky danh gid”, v.v. phai hoan
thanh chinh xac, ding format va kip thoi
trudce ky danh gia.

4. Nang cao chit lwong thong tin
thu thap khi thwc hién Phin mém
Danhgiagiangvien

Trong théng ké hoc, khi ty 18 ngudi
hoc tham gia bo phiéu danh gia cang cao,
¥ kién dong gop ctia ngudi hoc phan anh
cang trung thuc thuc té giang day cua
giang vién, co nghia 1a khi chéat luong
thong tin thu thap dau vao cang cao, thi
két qua tong hop, phéan tich cang khach
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quan, chinh xéc. Nham dat duge yéu cAu
nay, vé bién phap hanh chinh, Ban Chi
dao PGGV di t6 chirc tap huin cho 16p
truong va giri thu ciia Hiéu truong dén tat
ca ngudi hoc dé ho nhan thirc & ¥ nghia,
muc dich cta cong tac thim do y kién vé
chat luong giang day cua giang vién, ciing
nhu quyén, va nghia vu cta nguoi hoc.
Pong thoi, mdi dot tién hanh danh gia
giang vién, Phan mém Danhgiagiangvien
cling da thiét ké cac modun hd trg, nhu:

- Hién thi trén mang may tinh cac thong
bao lich trinh cac dgt nguoi hoc tham gia
danh gia giang vién, danh sach cac lop hoc
va nguodi hoc chua tham gia bo phiéu.

- Hién thi théng bao nhic nhd trén
man hinh may tinh & cac 16p hoc co
trong lich.

- Kiém tra van tay ca nhan ngudi hoc
truéc khi dang nhap Phan mém dé bo
phiéu danh gia.

- Thong thuong, khi gan két thic cac
tudn lén 16p, nguodi hoc co thé truy cap
vao trang Web Trung tdm Tin hoc cua
truong dé xem cac thong tin cin thiét
(nhu diém, ngay thi, lich thi, lich hoc tiép,
v.v.). Nhung ddi v6i ngudi hoc nao quén
nhiém vu bo phiéu danh gia giang vién,
Phan mém sé& sir dung cach chan tac vu
truy cap nay, dong thoi hién thi thong bao
nhic nhé ca nhan d6 tham gia danh gia.

5. Cac két qua thu dwoc khi thuc hién
Phan mém Danhgiagiangvien 6 HUBT

Tt ndm hoc 2012-2013, Truong Dai
hoc Kinh doanh Va‘l Cong ngh¢ Ha Noi da
thyc hién Phan mém Danhgzagzangvzen de
thu thap thong tin phan hi tir ngudi hoc Ve
chat luong giang day cla giang vién o tat
ca cac ddi twong ngudi hoc va tat ca cac
bac hoc. T d6 dén nay, trong ca hai hoc
ky ctia mdi ndm hoc, truong déu to chirc
liy ¥ kién ngudi hoc ngay sau khi két thuc
cac mon hoc/hoc phﬁn cua dot khao sat.
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Sau khi trén 70% sb ngudi hoc & cac 16p
da dénh gia, may chu da nhan duoc két
qud, Ban chi dao BPGGV s¢ dua trén cac
nguyén tic phan loai ctia Hiéu truong, tién
hanh téng hop, phén tich, dura ra két qua.

Két qua thu duoc qua mdi dot danh
gia bao gdm: Bang théng ké tong hop
phan loai trong toan truong, Danh sach
phan loai giang vién theo két qua thu thap
¥ kién phan hdi cua sinh vién theo ting
khoa, Danh sach giang vién-moén c6 qua
3 1an xép loai yéu trong 5 ky khao sat gan
day, theo y kién danh gia cua sinh vién.
Két qua danh gia giang vién qua 9 dot
khéo sat lién tuc trong toan truong (tinh
tir dot thtr 4: ky I nam hoc 2014-2015 dén
dot thir 12: ky I nam hoc 2018-2019) biéu
dién bang db thi vé sy thay d6i ctia ty 18 s6
giang vién-mon xép loai Gioi, Trung binh
va Yéu trén tong sd giang vién-mon toan
truong (H.4), cho thdy 1 su tién bo cua
chat luong giang day: ty 1€ giang Vlen-
mon xép loai Gioi tang dan, con ty 18 xép
loai Trung binh va Yéu giam dan.

D0 thi trén Hinh 3 biéu dién ty 1¢
glang vién-mon xep loai Gidi, Trung binh
va Yéu trén tong sO giang vién-mon toan
truong qua 9 dot khao sat: (a: Gidi; b:
Trung binh; c: Yéu).

6. Két luan

Thu thap thong tin phan hdi ndi chung
va thong tin danh gia giang vién tr nguoi
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hoc noéi riéng 1a yéu cau tat yéu ciia moi co
sO dao tao. Phan mém Danhgiagiangvien
c6 kha nang thu thdp va phan tich thong
tin danh gia cua hang van nguoi hoc trong
nhiéu nim hoc gin day tai Truong Dai
hoc Kinh doanh va Cong nghé¢ Ha Noi.
Két qua thu duoc da gop phﬁn nang cao
chat lugng dao tao cta trudng.
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Hinh 4. Phan loai giang vién (theo ty 1€ %)

Vi cach thuc tiép can hién dai, dua
trén viéc trao ddi bang phong van trén
moi trudng mang may tinh va st dung
phuong phap lién két tham chiéu dit liéu
nhiéu tang, Phan mém Danhgiagiangvien
da dugc ap dung hiéu qua dé thu thap
thong tin phan hoi tir ngudi hoc vé chat
luong giang day cua giang vién & tt ca
céc 16p hoc quan Iy theo nién ché. Sép tdi,
dén Khoa 24, HUBT sé ap dung quan ly
dao tao theo co ché tin chi. V&i cach thire
tiép can nhu trén, Phan mém nay van phat
huy tac dung hi¢u qua cia nd./.
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