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Tom tit

Nguon nhdn lyc logistics la mot yéu t6 quan trong ciia hé thong logistics qudc gia, ¢ vai tro
doi vm sw phat trién nganh logistics trong méi truong canh tranh ngay cang gay gat hién nay. Thuec té,
nguon nhan lyc logistics ¢ nuoc ta d‘ang thiéu hut cd vé s6 Iu"ang va chdt heong, cong tac dao tao va boi
dwdng nguon nhén e logistics con rat han ché ¢ tat cd cdc cap. Trong pham vi bai viét nay, chiing toi
xin ban thém mét sé van dé vé dao tao va phat trién nguo”‘n nhan lyc logistics Viét Nam.
Tir khéa: Logistics, hé thong logistics, nhan su logistics, nguon nhan luc logistics, ddo tao
nguon nhan lyc logistics

The issues raised by training and developing human resources for logistics in Vietnam
Abstract

Human resources are an important element in logistics system and supply chains, which is noted
as a key role to motivate the logistics industry and improve sypply chains in an increasingly fierce com-
petitive environment. In Vietnam situation, logistics human resources are still lacking in both quantity
and quality. The education and training the human resources in logistics and supply chains is still very
limited not only in background, but in skills, especially at expert level. This paper presents the needs
and problems with labor shortage, required logistics competencies and skills, as well as problems and
solutions related to employment and retention of the labor are discussed.
Keywords: Logistics, logistics system, logistics personnel, human resources, education and training

1. Khai quat ngudn nhén lue logistics

Logistics vira la mot khoa hoc vira la
linh vuee dich vu dwoc nhiéu dia phuwong xdc
dinh la nganh miii nhon tao dong lyc cho tang
truong kinh té nhanh va bén vieng. Hoat dong
logistics gan liéen véi hoat ddng ciia mot chudi
cdc dich vu lién quan dén phdn phéi va leu
thong hang hoa trén thi truong. Gia tri ma
logistics mang lai la lam gia tang gza tri cua
hang hoa dzch vu cho cd gidi san xudt lan glm
tiéu ding, 16i wu héa chi phi logistics, ting toc
dé luu chuyén hang héa va thiic day phat trién
cac nganh, nang cao kha nang canh tranh cho
doanh nghiép va nén kinh té quéc dan.

Trong xu hudng toan ciu héa va ung
dung ngay cang sau rong cac thanh tyu cua

cudc Cach mang (CM) 4.0, su canh tranh vé
nhan lyc chat lugng cao da va dang dién ra
manh mé trén binh dién thé gidi, khu vuc va
qudc gia. Pic biét khi ma ASEAN da c6 thoa
thuan cong nhan k¥ ning 1an nhau trong 8
linh vuc nganh nghé (dich vu k¥ thuat, diéu
dudng, kién trac, khao sat, y khoa, nha khoa,
ké toan va du lich) va sé duoc di chuyén tur
do trong khu vuc. Viéc m¢ ra kha nang di
chuyén lao dong gitta cac nude doi hoi ngudi
lao dong phai c6 k¥ nang nghé cao, ¢ ning
lyc 1am viée trong mdi truong qubc té véi
nhiing tiéu chuan, tiéu chi do thi trudng lao
dong xac dinh. Nghi quyét Pai hoi lan thi
XIII cua Pang cling da xac dinh mdt trong
cac muc tiéu, nhiém vu tong quat phét trién
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dat nudc giai doan 2021-2030 la: “Tao dot
pha trong d6i méi can ban, toan dién gido
duc va dao tao, phat trién nguén nhan luc
chét lugng cao, thu hut va trong dung nhan
tai ”. Quyét dinh s6 200/QD-TTg ban hanh
ngay 14/02/2017 va Quyét dinh s6 221/Qb-
TTg ban hanh ngay 22/2/2021 ctia Thu tudng
Chinh phu b6 sung “Phé duyét ké hoach hanh
dong nang cao nang lyc canh tranh va phat
trién dich vu logistics Vi¢t Nam dén nam
2025 cling da xac dinh: “Pao tao, nang cao
nhén thic va chit luong nguén nhan luc” va
“dén nam 2023, cac truong dai hoc nghién
cuu xay dung chuong trinh, gido trinh dao
tao vé logistics, thanh 1ap khoa logistics.
Cong nhan chuyén nganh dao tao logistics”
12 nhitng nhiém vu trong tdm dé nang cao
nang luc canh tranh va phat trién dich vu lo-
gistics Viét Nam dén nam 2025. Diéu nay cho
thiy viéc phat trién nganh logistics, trong do
day manh cong tic dio tao va nang cao chat
lwong ngudn nhan luc logistics c6 mot vai tro
rit quan trong va co tinh cip bach. Hién nay,
theo sb liéu théng ké vao dau nam 2020, s6
lao dong trong cac doanh nghiép dang hoat
dong thudc linh vuc logistics 1a 2,8 tri¢u
ngudi, con sb lao dong thudce linh vuc logis-
tics tir 15 tudi tré 1én hién di gan 9,5 triéu
ngudi. Theo du bao cua nhoém nghién ciru
logistics ctia Truong Pai hoc Kinh té Qudc dan
(chi tinh cho cic doanh nghiép), dén nim 2030,
s6 lao dong lién quan logistics 1én t6i 11,6
triéu nguwoi, trong do, linh vyc Ban budn,
ban 1¢... 1a 8,8 triéu nguoi; Van tai, kho bai:
2,3 triéu ngudi va Théng tin truyén thong
g:‘?m 0,5 tri¢u nguoi; dén nam 2045, sb lao
dong lién quan logistics: 14,4 triéu nguoi,
trong do, linh vyc Ban budn, ban 1é...: 10,7
tri¢u nguoi; Van tai, kho bai: 3,1 tri¢u nguoi;
con nganh Thong tin truyén thong: trén 0,6
triéu nguoi, chua tinh sb lao dong logistics
cho thuong mai dién to (TMDT) va thuong
mai di dong (TMDD). Theo Hi¢p hoi Doanh
nghiép dich vu logistics Viét Nam (VLA),
hién ngudn nhan luc logistics méi chi dap
g dugc khoang 40% nhu ciu ciia nganh va
v6i toc do tang truong trung binh 30% mdi
nam cua nganh logistics, nhan sy hién nay
van 12 bai toan dau dau cua cac doanh nghiép
trong nganh. Diéu nay cho thdy nhiém vu dao

tao, bdi dudng va phat trién ngudn nhan luc
logistics trong thoi gian toi 14 rat 16n.

Dén nay, ca nudc moi cd gan 50 co s6
dao tao nganh logistics va chudi cung tng,
tuy nhién, theo Quyét dinh cua Bo Giao
duc va Pao tao (thang 10/2020) v6i ma sb
7510605, logistics lai ndm trong nhém nganh
dao tao quan 1y cong nghiép. Con theo Quyét
dinh sb 27/QD-TTg ngay 6/7/2018 cua Thu
tuéng Chinh pht vé ban hanh hé théng nganh
kinh té Viét Nam, logistics dugc xac dinh
v6i ma s6 52292 nhung chi bao gdm “hoat
dong 1ap ké hoach, t6 chtrc va hd tro van tai,
kho bai va phan phdi hang héa”!. Va chi coi
logistics 1a phan cung tng “thuan tay” hay
lru thong, phan phéi “thudn tay”? Diéu nay,
doi hoi cac quy dinh vé logistics trong Luat
Thuong mai va Nghi dinh 163/2017/ND-CP
ngay 30/12/2017 quy dinh vé& kinh doanh
dich vu logistics can phai nghién ctru stra d6i
va bo sung cho phu hop.

Pay ciing 1a diéu lam cho chung ta d&
hiéu hon khi ma rat nhiéu ngudi van chua
nhan thirc déy du vé logistics, tham chi con
cho rang logistics chi don thudn 13 cac cong
viéc vé dich vu giao nhan, van tai nén khong
quan tam ding muc nghién ctu va dao tao
ngudn nhan lyc. Ngay ca trong gioi lam nghé
logistics ciing chura nhin nhin dung vé cong viée
ctia minh dang lam, phén 16n chua thiy duoc vai
tro, vi tri cua logistics trong xa hoi. Mat phén
khéc bat ngudn tir sy yéu kém trong viéc chi
dong cua cac doanh nghi€p logistics khi tham
gia vao thi truong lao dong va thuong chi
giai quyét yéu cau trude mat hon 1a ké hoach
phat trién 1au dai... Hon nita, hién nay Viét
Nam van chua c¢6 mot ngudn sb liéu théng ké
chinh thdng vé s6 lao dong logistics trong cac
doanh nghiép ciing nhu nhu cau lao dong lién
quan dén linh vuc logistics trong nén kinh té
qudc dan... va van chua xac dinh 16 rang hoat
dong kinh té thudc linh vuc logistics bao gdm
nhitng hoat dong nao (hay la chi hoat dong
kinh té nam ngoai “5229: Hoat dong dich vu
hd trg khac lién quan dén van tai”?) néu theo
Quyét dinh s6 27/QD-TTg ngay 6/7/2018 vé
Ban hanh hé théng nganh kinh té Viét Nam?
(Pang DPinh bao, 2020).

2. Tinh hinh dao tao ngudn nhén lyc logistics

Thuc té nguén nhan lyc logistics Viét
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Nam dang phai d4i mit véi nhiéu han ché
do chua nhan thirc théng nhat vé logistics va
chua c6 sy quan tam ding muc tur chinh sach
dén qua trinh dao tao. La mdt linh vuc mang
tinh lién nganh, chuyén nghi€p cao, co6 tinh
qudc té, ngudn nhan luc 1am viée trong linh
vuc logistics can duoc dao tao mét cach co
hé thong va phai dugc trang bi diy du cac
kién thirc chuyén mén va cac ky ning can
thiét. Nhung thuc t&, ngudn nhan luc logistics
thiéu va yéu 1a mot trong nhitng “nit that cd
chai” can tr¢ su phat trién va anh huong dén
nang lyc canh tranh cua cac doanh nghiép va
cac dia phuong. S6 lao dong trong linh vuc
logistics hién nay chu yéu duoc dao tao tai
cac truong dai hoc Kinh té va Ngoai thuong,
lai duoc dao tao theo dién qua rong, cdc moén
hoc vé logistics méi duoc phat trién nén con
chung chung, chua c6 1y thuyét nén tang va
nghi¢p vu chuyén sau... Ngoai ra, nhan sy
lam viéc trong linh vuc logistics van con
thiéu ca kién thac vé ngoai ngir, tin hoc va
thiéu hiéu biét day du vé luat phap qudc té...
trong khi logistics lai 1a linh vuc kinh té - k§
thuat téng hop co tinh qudc té nén di anh
huong khong nho dén sy phat trién cia hé
théng logistics qudc gia va ving lanh tho.

Cung v6i su phat trién manh mé& cua
khoa hoc va cong nghé cting nhu nhiing
thach thirc ma nganh logistics dang gap phai
vé ngudn nhan luc logistics ¢ ca khia canh sd
luong va chat luong ma trong thoi gian qua,
Chinh phu, cdc B nganh va dia phuong, cac
hiép hoi, doanh nghiép ciing di c6 nhiéu giai
phap tich cuc dé cai thién va ning cao chit
lwong ngudn nhan luc logistics va giai phap
déy manh dao tao va boi dudng duogc coi la
mot trong nhitng giai phap quan trong dé giai
quyét kho khin nay. Cac co s¢ dao tao, cac
hiép hoi di va dang mé nhiéu khéa hoc ngin
han, dai han véi nhiéu hinh thirc ddo tao da
dang nhu chinh quy, tai chirc, bdi dudng,
dao tao tai doanh nghiép... dé gop phan bd
sung ngudn nhan luc cho nganh, nang cao
chat lugng d6i ngii nhan lyc nham dap Gng
su phat trién logistics. Tuy vdy, cong tac dao
tao va phat trién ngudn nhan lyc logistics van
con boc 16 nhiéu han ché:

- Thiéu cdc chwong trinh dao tao, gido
trinh logistics bai ban, cdp nhdt: Gido trinh,

tai liéu tham khdo nganh logistics hi¢n nay
van con nhiéu han ché so véi cac nganh hoc
khac. Mac du hién tai, trén thi truong, da cé
mot s6 tai li¢u tham khdo tidu biéu nhu “Phat
trién dich vu logistics ¢ nwéc ta trong tién
trinh hoi nhdp quoc té” (NXB Chinh tri quic
gia, 2012), “Logistics - Nhitng van dé 1y} ludn
va thuee tién ¢ Viét Nam” (NXB Dai hoc Kinh té
Qubc dan, 2011), “M¢ét s6 van dé vé phdt trién
bén viing hé thong logistics ¢ nudc ta trong
héi nhdp va phdt trién” (NXB Lao dong - Xa
hé1, 2013) hay Gido trinh “Quan tri logistics”
(NXB Lao dong - Xa hdi, 2018) do GS.TS
bang Dinh Dao va Cong sy lam chu bién...
Nhiéu trudong dai hoc ciing di nghién ctru va
xuét ban gido trinh pht hop v6i khung chuong
trinh ddo tao ctia mdi truong nhu: “Qudn tri
hdu can” (NXB Pai hoc Kinh t& Quéc dan);
“Quan tri logistics kinh doanh” (Pai hoc
Thuong mai); “Logistics va vén tdi quoc té”’;
“Van tai va giao nhan trong ngogi thuwong”
(Pai hoc Ngoai thuong)... Tuy nhién, so voi
yéu cau nghién ctru, dao tao logistics, cac gido
trinh, tai liéu tham khao vé logistics van con
han ché, hoc vién phai tham khao thém nhiéu
tai liéu nudc ngoai trong khi con khé khan
vé tai liéu, ngdn ngit, gdy anh huong téi chat
luong tu hoc va ty nghién ctru.

- Chat heong ddo tao va chwong trinh
dao tao nguén nhan lyc logistics chwa thuc sy
@dn véi thue tién hoat déng logistics: Chuong
trinh dao tao ngudn nhan luc logistics cta cac
co s& dao tao bac dai hoc/sau dai hoc con nang
han lam, dién qua rong ma thiéu sy chuyén
sdu vao cac k¥ nang, nghiép vu cu thé. Hon
nira, moi truong dao tao tai cac truong dai
hoc Viét Nam van chua that sy san sang cho
viéc ap dung cac phuong phap giang day hién
dai mot cach dai tra nhu hién nay! Diéu nay
lam cho chét lugng dao tao van chua dap tmg
t6t yéu cau st dung lao dong cua cac doanh
nghiép, rit nhiéu don vi sau khi tuyén dung
déu phai dao tao lai, ton rat nhiéu thoi gian
va chi phi. Ngoai ra, véi mot linh vuc dac thu
mang tinh lién nganh va quéc té rat can téi kha
ning ngoai ngit, moéi trudng thuc tién nhung
trong cac chuong trinh dao tao, hdu nhu van
chua duoc nhiéu trudng chu trong. Vi vy, ty
1¢ sinh vién Viét Nam t6t nghiép duoc tuyén
dung vao lam viéc trong cac co quan, doanh
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nghiép logistics ¢6 uy tin va chi nhanh céc tap
doan logistics da qudc gia... van con thap, gip
nhiéu kho khin (Pang Dinh Dao 2016, 2020).

- Déi ngii gidng vién logistics thiéu va chua
duwoc dao tao dung chuyén nganh: Logistics 1a
nganh maéi voi kha nhiéu co s& dao tao hién
nay. Nhu di trinh by ¢ trén, mic du sd luong
cac co so tham gia dao tao bac dai hoc vé logistics
tang 1én trong thoi gian gan day, thim chi co ca
Hiép hoi cac truong dai hoc co dao tao logistics
nhung dao tao sau dai hoc, dac biét 1a nghién
clru sinh vé logistics van con rat han ché & Viét
Nam. Day la nguyén nhan lam cho lyc lugng
nghién ctu, gidng day logistics van dang
thiu va mong. Mot sb giang vién tré, kinh
nghiém thuc té chua nhiéu, lai chua duoc dao
tao bai ban vé logistics. Con cac chuyén gia
dau nganh nghién ctru chuyén sau vé logistics
van con rat it, cac giang vién chu yéu 1a cac
chuyén gia tir nganh khac chuyén sang giang
day, it c6 su nghién ctru tham nién chuyén
sau logistics.

- Thiéu bé tiéu chudn nghé nghiép va
kién thirc chuyén mén cho nguén nhdn lyc
logistics: theo Khoan 3, Diéu 3 ctia Luat Viéc
lam sb 38/2013/QH13 duoc Qudc hoi thong
qua ngay 16/11/2013, tiéu chuan k§ ning
nghé qudc gia duoc dinh nghia 1 nhitng “quy
dinh vé kién thirc chuyén mon, nang luc thuc
hanh va kha ning tmg dung kién thirc, ning
lwe d6 vao cong viéc ma ngudi lao dong can
phai co dé thuc hién cong viéc theo tung bac
trinh d6 k¥ ning cua timg nghé”. Nhu vay,
tiéu chuan k¥ niang nghé qudc gia 1a céc tiéu
chi vé kha ning, nang luc cua ngudi lao dong
can phai co dé thuc hién cac cong vi¢c theo
quy dinh cta timg nganh nghé cu thé. Tuy
nhién, lién hé dbi voi nganh logistics dén nay,
van chua ¢ bo tiéu chudn k¥ ning nghé nghiép,
bo chimg chi nghé...

3. Giai phap dao tao va phat trién ngudn
nhan luc logistics Viét Nam

Pé tan dung va bét kip xu huéng phat trién
logistics trong bbi canh CM 4.0, can day manh
tao va phét trién ngudn nhan luc logistics nham
dap Gmg cac yéu cau phat trién va chuin muc
qudc té vira phu hop voi dic thu hoat dong
mang tinh lién nganh, chuyén nghi¢p cao ca
vé kinh té - k¥ thuat... Cac giai phap can tap
trung la:

(1). Hoan thién hé théng chinh sdch

phat trién nguon nhan luc logistics
Hién nay, co ché, chinh sach phat trién

ngudn nhan lyc logistics dang 1a mot khoang
trong tir chinh sach nha nudce, nganh, dia phuong
va dén doanh nghiép, c6 thé noi chua twong
xung voi vai tro va sit ménh cua logistics trong
nén kinh té thi trudng. Cac chinh sach cia
nganh va cac dia phuong mai chi tap trung
vao cac bién phap phat trién logistics chuyén
nganh nhung lai thiéu két ndi, lién thong va
con mang tinh hanh chinh, chua c6 cac chinh
sach cu thé vé phat trién nhan lyc logistics bao
gdm ca chinh sach tai chinh va phi tai chinh
dbi v6i qua trinh dao tao va phat trién ngudn
nhan luc ndy. .. Quan Iy nha nude vé phat trién
nhan luc logistics con nhidu bat cap so véi yéu
cau phat trién, dic biét 1a logistics cho TMPT
va TMDD. Chu truong, chinh sach phat trién
ngudn nhan luc logistics chua dugc thé ché
hoa bang cac vin ban quy pham phép luat, co
ché, chinh sach va cac ké hoach phat trién mot
cach kip thoi va dong bo; viée trién khai thuc
hién mot s6 chu truong, chinh sach c6 lién
quan chua kip thoi, do tré qué 16n! Vi vay, can
ra so4t cac van ban hién hanh vé logistics lién
quan dén phat trién ngudn nhan luc dé hoan
thién, bd sung nhu tur vi¢c cong nhan chuyén
nganh, ma nganh dao tao logistics, xac dinh
lai cac hoat dong kinh té cua logistics trong
Quyét dinh ban hanh hé théng nganh kinh té
Viét Nam 2018 dén viéc nghién ctru bd sung
cac quy dinh vé chirc danh nhén sy logistics,
tiéu chudn nghé, ching chi nghé va cac yéu
cau kién thire d6i voi nhan sy logistics... va
ca céc chinh sach c6 tinh dic thu dé 1am co
s& cho viée dao tao, bdi dudng nang cao trinh
d6, phat trién ngudn nhan luc logistics trong
bdi canh méi.

(2). Phdt trién toan dién hé thong kién
thirc va kj ndng chuyén sdu vé logistics

Trén thuc té, sd luong va ndi dung
cong viée trong nganh logistics rat da dang
va lién quan mat thiét dén cac nganh kinh té
khéc. Vi logistics 1a ca mot chudi cac dich
vu cung tmg. Mdi linh vic cong viée can
c¢6 nhitng yéu cau k¥ thuat, chit luong nhan
su khac nhau dé thuc thi cac cong viéc dac
thu nhung lai rat lién két v6i nhau theo mot
chudi cac dich vu. Do d6, can c6 nhan thic
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day du vé yéu cau, dic diém ngudn nhan luc
logistics trong hé thong cac nganh kinh té.
Va dé bao dam ngudn nhan lyc phi hop véi
yéu cau cta doanh nghiép logistics ciing nhu
cac hoat dong logistics, cac co s¢ dao tao can
phai nam 6 dic diém, yéu cau nhan sy nganh
logistics, tir d0, xay dung khung chuong trinh
dao tao phu hop. Tranh tinh trang thiét ké
chuong trinh dao tao & mdt ) truong dai hoc
thuong dya vao thé manh cac mén hoc hién
co, lam cho sinh vién khi ra truong kho tim
duoc viée 1am phu hop do khong dap tng t6t
cac yéu cau vé kién thuc, k¥ nang logistics vi
dao tao thuong chay theo dién qué rong lai
khong gan vai cac co sé thyc hanh.

(3). Xay dung bo chwong trinh va giao
trinh logistics phit hop véi tiéu chudn quoc té
nhung phdi phiv hop véi thiee tién logistics &
nuoc ta

Hién nay, cac chuong trinh va gido
trinh bai ban, hién dai phu hop véi qubc té
va thuc tién logistics Viét Nam con han ché.
Viéc tham khao gido trinh, tai li¢u nudc ngoai
1a can thiét nhung lai bi rao can ngdn ngit cho
ngudi hoc, khoé tiép thu dugc nhiéu kién thic.
Hon nita, do “co ché tu chu tai chinh céac
truong”, hinh thuc dao tao “theo tin chi”...
nhung méi trudmg dao tao Viét Nam chua san
sang, nhat 13, cho viéc ap dung dai tra cac
phuong phép giang day hién dai va cach thirc
quan 1y dai hoc nhu cac nudc di kinh qua nén
kinh té thi trudng hon 200 nam nay. Vi vay,
dé ap dung hiéu qua cac chuong trinh dao
tao nudc ngoai, can phai kién tao méi trudng
dao tao phu hop, khong gido diéu, cirng nhic
va c6 nhimng thay d6i cho phu hop véi moi
truong dao tao va thuc tién logistics qudc gia
va dia phuong.

(4). Dy manh lién két dao tao giita cdc
triwong dai hoc trong miede voi t6 chire ddao
tao quoc té vé logistics

Mot trong nhitng gidi phap nang cao
chat luong dao tao 1a lién két voi cac co so
dao tao nudc ngoai. Lién két dao tao véi nudce
ngoai 1a mot hinh thirc dio tao tién tién dang
duoc nhiéu trudng ap dung. Hinh thic lién
két dao tao nay khong chi danh cho hé gido
duc dai hoc, ma con danh cho hé gido duc sau
dai hoc. Ngoai ra, can ting cuong giao luu
hoc hoi kinh nghiém cho doi ngti nha gido,

nhét 13, tai nhimg nudc c6 hé thong logistics
phat trién, qua d6, bdi dudng va cap nhat kién
thtrc, tung budc hinh thanh do1 ngli cdc nha
gido, cac nha khoa hoc logistics dau nganh ¢
Viét Nam. Viéc ting cudng lién két ddo tao,
mot mit s& gitp ning cao chat luong dao
tao, mat khéac s€ giap cho cac co s dao tao
cua Viét Nam tiép can dugc voi cac chuong
trinh dao tao dang dugc qubc té cong nhan
dé tir d6, hoc hoi diéu chinh, hoan thién cac
chuong trinh dao tao vin dang con nhiéu bat
cap nhu hién nay.

(5). Tang cuong hop tdc giita cac doanh
nghiép logistics voi cac truong dai hoc trong
dao tao ngué‘n nhan lyc

Hién nay, cac doanh nhiép logistics
Viét Nam hau nhu c6 quy mé vira va nho,
siéu nho va lai it c6 su lién két, hop tac trong
hoat dong kinh doanh va ca véi cac co sé dao
tao. Trén thyc té, cac doanh nghiép cting nganh
con canh tranh gay git v6i nhau, nhiéu khi 1am
lgi cho doanh nghi¢p nudc ngoai. Do vay, lién
két giira cac doanh nghiép logistics co ¥ nghia
v0 cung quan trong hién nay, nhat 13, ca trong
d30 tao va phat trién ngudn nhan luc logistics.
Bén canh d9, cac co s¢ dao tao cling can lién két
véi cac doanh nghi¢p logistics, cac co so thuc
nghiém, m6 phong, moi cac chuyén gia gioi
tor doanh nghi¢p tham gia giang day cac hoc
phan trong chwong trinh dao tao, hudng dan
k¥ thuat - nghiép vy, phbi hop nghién ciru cac
dé tai lién quan dén logistics, tao diéu kién
cho sinh vién td1 tham quan, tim hiéu, hoc
hoi trong moi truong lam vi¢e thuc. Viée lién
két ddo tao gitta doanh nghiép voi nha truong
gitp dinh hudéng xay dung chuong trinh dao
tao tng dung pht hop v6i yéu ciu cua doanh
nghiép, ning cao chat luong dao tao ngudn
nhan lyc logistics.

(6). Ung dung hiéu qud céng nghé
thong tin, CM cong nghé 4.0 trong dao tao
nguon nhan luc logistics

Cudc cach mang cong nghé 4.0 véi
nhitng bt pha trong linh vuc tri tu¢ nhan
tao, tich hop tri tu¢ nhan tao voi mang ludi
két ndi van vat (IoT) va cac cong cu hién dai
hoa dang bat dau thay d6i toan bo vién canh
ciia hé thong logistics va chudi cung ung
trén toan thé gisi dat ra nhidu yéu cau méi
d6i v6i dao tao ngudn nhan lyc logistics ma
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cac truong can phai tinh dén. Dy bao trong
nhiing nam tdi, cac trang thiét bi, cong cu ty
dong, hién dai c6 Uing dung IoT s€ tré nén
phé bién trong linh vuc logistics. Sy phat
trién ctia cong nghé thong tin, cong nghé
dién toan dam may da tac dong manh dén cac
hoat dong cua nganh logistics. Cac hoat dong
nhu quan 1y kho hang, giao nhan hang hoa, diéu
van, tong hop va phan tich s liéu da va dang
duoc thay thé dan bang hé théng phan mém tu
dong hoa. Sy tham gia nhanh va sau cta cong
nghé vao chudi hoat dong cuia nganh logistics
da tac dong giam quy mo lao dong cua céc
doanh nghiép. .. Do d6, trong bdi canh gia ting
cac nha may thong minh ngay cang tré nén hién
hiru, ndng luc (chir khong phai 1a ngudn vén)
s& trd thanh nhan t6 c6t 18i ctia nén san xuat xa
hoi. Piéu ndy c6 nghia 1a nhu cau vé nguén nhan
luc chat lugng cao s& cang ngdy gia ting, doi hoi
ngdy cang cao ddi v6i cong tac ddo tao ngudn
nhan lyc logistics. Boi vay, nhan luc trong nganh
logistics ciing can phai c¢6 kién thirc vé khoa
hoc cong nghé logistics, cac k¥ nang nghiép

Tai liéu tham khao

vu, biét van dung trong cong viéc dé 1am cha
cac phuong tién va van hanh c6 hiéu qua.
Khong chi gitip quan 1y va nhap dir liéu mot
cach nhanh chong, khoa hoc, viéc 4p dung
cong nghé thong tin con 13 diéu kién thuan loi
cho viéc trao doi thong tin, mua ban, thanh
toan, quang ba dé dang hon qua email, cic
trang mang xa hdi... & moi lic moi noi ma
khong bi phu phudc vao khong gian, thoi
gian. Nhu vay, hoat dong dao tao va phat trién
ngudn nhan luc logistics doi hoi c6 su dinh
huéng va dau tu manh mé tir Chinh phi, cac
nganh va chinh quyén cac dia phuong thong
qua cic co ché, chinh sach: dau tu phét trién
mang luéi cac co so dao tao, day nghé, nghién
clru; phat trién cac co so thuc nghiém va huin
luyén k¥ ning nghé; quan tdm, hd trg ngudi
lao dong trong nganh logistics theo tinh chat
dac thu cong viéc; don dau va ung dung hi¢u
qua cac thanh tyu cua cuoc CM 4.0 vao linh
vuc dao tao nguén nhan lyc logistics ...

[1]. Pang Dinh Dao (2013), “Mét s6 vin dé vé phdt trién bén viing hé thong Logistics ¢
nuoc ta trong hoi nhdp quéc t6”, NXB Lao dong - Xa hoi.

[2]. Pang Pinh Pao, Pham Nguyén Minh (2016), “Mot s6 vdn dé vé phdt trién thwong
mai va logistics thoi ky 1986-2016", NXB Lao dong - Xa hoi.

[3]. Pang Thi Thaty Hong (2012), “Phdt trién hé thong logisitics & nwéc ta theo hwéng

bén vitng”, Tap chi Kinh té - Du bdo sb 17.

[4]. Ky yéu Hoi thao Qudc té logistics (Hué 2020): “Phdt trién nguon nhan hec logistics

o Viét Nam”, NXB Lao dong - Xa hoi.

[5]. Quyét dinh s6 200/QD-TTg ngay 14/02/2017 va Quyét dinh sé 221/QD-TTg ngay

22/02/2021 bd sung “Phé duyét ké hoach hanh déng ning cao ndang lec canh tranh va phdt
trién dich vu Logistics Viét Nam den nam 2025 .

S6 01 - Thang 9.2021 - Tap chi KH&CN Trudng Pai hoc Hoa Binh 31



