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Tom tat

Trong giai doan 2020-2021, Chinh phu Viét Nam, bcing moi né luc cao nhat, da thuc hién cdac bién
phap kiém sodt tinh hinh ldy lan cia dich bénh Covid-19 va da dat dwoc mét s6 két qua tich cuc. Tuy
nhién, tinh hinh dich bénh Covid-19, dac biét la dot bung phat dich thir 4 tur thang 4/2021 dén nay, van
dién bién khé lwong, tic dong khong tot téi cdc hoat dong kinh doanh ciia doanh nghiép va tiéu ding
ciia nguoi dan. Tang trudng kinh té khé khan, thu nhdp va tiéu ding ciia ngueoi dan bi han ché. Ngodi
nhiém vu kiém sodt dich Covid-19 thi viéc bao dam an sinh xd hoi va trién khai céc giai phap phuc hoi
kinh té, giam thiéu tinh trang dirt gdy chudi san xudt la hét sirc cdp thiét. Bai viét phan tich anh hu"()'ng
cua dai dich Covid-19 va cdc bién phdp phong, chong dich dén tinh hinh tiéu ding trong nude va dé xudt
cde gidi phap phuc hoi tiang truéng thong qua ddy manh tiéu ding trong nurdc.
Tir khoa: Tiéu dung, Covid-19, ban lé hang hoa

Boosting domestic consumption in response to the Covid-19 pandemic
Abstract

In the period of 2020-2021, the Government of Vietnam, in its highest attempts, has taken measures to
control the spread of the Covid-19 pandemic and achieved certain positive results. However, the onset of the
4th Covid pandemic wave in April 2021 so far remained unpredictable, negatively affecting entrepreneurial
activities of citizens’consumption. Economic got disrupted in growth, people s income and consumption
also got limited. Along with the pandemic controlling, social security guarantees, economy recovery and
production chain disruption minimizing are essential. The article analyzes the impacts of Covid-19 and
pandemic prevention and against measures to domestic consumption, and proposes solutions to spur
economic growth through boosting domestic consumption.
Keywords: Consumption, Covid-19, goods retailing

1. Dién bién dai dich Covid-19 trén thé
gid¢i va Viét Nam : | - i
Pai dich Covid-19 tir khi xuét hién tai | e —[ - TR |
Trung Qudc vao cudi nim 2019 dd nhanh - A =i 1 .
chong lan rong trén pham vi toan cau véi
mirc 46 anh hudng vo cung khung khiép.
Tinh dén dau thang 9/2021, dai dich di lan
ra 220 qubc gia, ving lanh thd voi hon 220
triéu nguoi bi nhiém va gﬁn 4,6 triéu nguoi
tir vong. T chirc Y té thé gii da nhin manh
“duong nhu trén toan cau, virus SAR-CoV-2
s& khong bién mat, it nhat 13 trong twong lai Hinh 1. S6 ca nhiém méi virus Covid-19 mdi ngay
gan”, dic biét 1a khi bién thé nguy hiém hon trén thé gioi va tai Viét Nam
tiép tuc phat trién (Hinh 1). Nguon: https://ourworldindata.org/
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Tt mot cudc khung hoang y té, dai dich
Covid-19 d3 dan t6i khung hoang trong nhiéu
linh vuc kinh té - x hoi khac. Theo Quy tién
t¢ qudc té, ting truong kinh té toan cau ting
truéng am 3,3% trong nam 2020 va du bao
s& phuc hoi tré lai trong nam 2021 véi tbe do
khoang 6%. Tuy vay, tién trinh phuc hdi nén
kinh té s& phu thudc vao nhiéu yéu té nhu kha
nang kiém soat dai dich va chung song véi
virus ctia thé gidi, cac chinh sach phong téa
va khoi phuc kinh té ctia Chinh phu cac quc
gia, kha ning diéu chinh niang lyc san xuét
clia cac nén kinh té 16n. Nhiéu nganh nghé
cé tinh tiép xuc cao nhu du lich van tai, gido
duc y t& va tham chi 14 co cau kinh té ctia cac
qudc gia s& ¢ su chuyen dlCh 16n trong bdi
canh virus khong hé bién mét va con nguoi
budc phai tim cach thich ing véi diéu kién
binh thuong méi (Hinh 2).

Hinh 2. S6 ca nhim méi va chi sb gidn

g:éch x4 hoi cua Viét Nam
Nguon: https://ourworldindata.org/

Viét Nam da kiém soat tot hai dot dich
thtr nhat, thir hai trong nam 2020 va dot dich
tht ba dau nim 2021, dat dugc muc tiéu
kép vua chong dich vira phat trién kinh té,
bao dam doi song ctia nguoi dan, han ché
dugc ton that vé sinh mang va kinh té. Nam
2020, Viét Nam 1a nén kinh té hiém hoi tang
truong duong 2 ,91%, trong bbi canh kll’lh té
suy thoai ning né tai hau hét cic qudc g1a
Tuy nhién, dot dich tht tu bung phat tir cudi
thang 4/2021 cho t6i nay, dac biét la tai cac
trung tAm kinh té - xa hoi 16n cia dat nudc,
d3 khién nén kinh té chiu nhiéu tac dong tiéu
cuc va kéo dai. Tong san pham trong nudc 6
thang dau nam 2021 ting 5,64% nhung kha
nang s& giam xudng trong quy 3 nam 2021
do tinh hinh dich bénh van dién bién hét strc
phirc tap, khé ludong. Nhiéu t6 chirc qubc té
da ha du bao tang truong kinh té cia Viét
Nam trong ndm 2021 xubng mtrc dudi 5%.
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2. Anh huéng ciia dai dich Covid-19 téi
tiéu dung trong nudéc

Tiang truong kinh t& nam 2020 dat muc
2,91%, tuy 1a muc tang thap nhét trong giai doan
2011-2020, nhung trong bdi canh dich Covid-19
dién bién phic tap, kho ludng, anh hudng t6i
nhiéu mat kinh té - x4 hdi, thi day 1a thanh cong
16n. Trong muc ting chung cua toan nén kinh
t&, khu vuc nong, 1am nghiép va thuy san ting
2,68%, dong gop 13,5% vao toe do tang tong gia
tri tAng thém cuda toan nén kinh t&; khu vuc cong
nghiép va xay dung tang 3,98%, dong gop 53%;
khu vuyc dich vu tang 2,34%, dong gop 33,5%.
Két qua nay cho thdy tinh ding din trong chi
dao, diéu hanh khéi phuc kinh té, phong chdng
dich bénh va su quyét tam, dé)ng long cua toan
bd hé thong chinh tri, Chinh phu, Thi tudng
Chinh phi; su nd Iyc, ¢b ging cua ngudi dan va
cong déng doanh nghiép dé thuc hién c6 hiéu
qua muc tiéu “vira phong chdng dich bénh, vira
phat trién kinh té - xa hoi”.

Tuy nhién, trai qua tung dot dich, Vit
Nam ngay cang phai d6i mat voi nhimg van dé
16m trong co cau nén kinh té. Khi danh gia theo
str dung GDP niam 2020, tiéu dung cudi cing chi
tang 1,06% so voi ndm 2019. Ciing véi do, tong
murc ban 1¢ hang hoa va doanh thu dich vu tiéu
dung nam 2020 chi tang 2,6% so véi nam trudc,
néu loai trir yéu t gi4 thi giam 1,2%. Binh quan
ca giai doan 2016-2020, tang trudng ti€u dung
cudi cuing theo gia thuc té bang khoang 74,55%
GDP véi toc do ting truong binh quan chi dat
5,98%/nam (twong duong murc 6,01% giai doan
2011-2015). Tang trudng tiéu ding cubi clng
cta ho gia dinh syt gidm manh trong nam 2020,
xubng con 0,52%. Tinh chung c giai doan 2016-
2020, ting trudng tiéu ding cudi cing cua hd
gia dinh chi dat mtc 5,92%, tuong duong mirc
5,91% giai doan 5 nam trude d6 (Hinh 3).
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Hinh 3. Dién bién chi s6 san xuit cong nghiép,
tiéu dung va xuat khau ctua Viét Nam
Nguon: https://data.vietdata.vn/
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Su bung phat cua dot dich Covid-19 lan
thtr tu cung véi cac dot gian céch lién tuc da
khién cho cac hoat dong san xuat kinh doanh
tiép tuc bi anh hudng ning né, kéo theo thu
nhap cua nguoi dan suy giam trong khi nén
tang tiét kiém ctia cac ho gia dinh bi suy giam
dan. Bén canh cac yéu t6 vé phia cau thi cac
yéu t6 vé phia cung khién cho tinh trang cung
ung hang hoa tr¢ nén kho khan hon. Nhiing
bién phép han ché tiép xtc, gidn cach xa hoi
va han ché di lai nham kim hin su 13y lan
dich bénh khién cho viéc mua ban, cung (mg
hang hoa bi gian doan trén pham vi nhiéu
tinh, thanh phé 13 diu tiu san xuat va tiéu
dung. Tinh trang khan hiém nguyén vat liéu,
gia ca vat liéu, hang héa dau vao ting cao
va nhitng bat 6n trong khau vén tai 1am chi
phi dau vao cho san xudt tiép tuc ting manh.
Dé bu dip, gia ca dau ra ciing ting, mic du
muirc do tang 13 thap hon nhiéu so véi chi phi
dau vao, khi mot s6 cong ty phai giam gia dé
duy tri doanh sb. Hé qua 1a tong mirc ban 1¢
hang hoéa va doanh thu dich vu ti€u dung ctua
8 thang dau nam 2021 da giam toi 4,7% so
v6i cung ky nam 2020, néu loai trir yéu t6 gia
thi gidm t61 6,2% (Hinh 4).

Hinh 4. Téng‘ muc ban 1¢ hang hoa cua Viét Nam
Nguon: https://data.vietdata.vn/

Hoat dong xuit nhap khiu ciing c6
nhitng dién bién trai chiéu giita hai nim 2020
va 2021. Néu nhu nim 2020, Vit Nam c6
thang du can can thuong mai hang héa vao
khoang 19 ty USD thi trong 8 thang dau nim
2021, cén can thuong mai hang hoa tham hut
3,71 ty USD (cung ky ndm 2020 la thang du
13,7 ty USD). Pang chu y nhap khau hang tiéu
dung van ting manh khi trong thiang 8 nim
2021, nhap khau hang tiéu dung dat 12,1 ty
USD, tang 24% cho thay nhiéu nhu ciu tiéu
ding chua duoc dap tng boi san xuét trong

nudc ma van phu thudc nhiéu vao nudc ngoai.
3. Mot s6 khuyén nghi thic diy tiéu dung
trong nuwéc nham ng phé véi dai dich
Covid-19

Pé vira bao dam an sinh x hoi, vira duy
tri tang truong kinh té, can tap trung phat trién
manh thi truong trong nudc bén canh cac giai
phap ddy manh dau tu cong va xuit khau.
Tiéu dung ho gia dinh chiém dén 68% tong
cu cua nén kinh té. Do d6, cac chinh sach
kich thich tiéu dung khu vuc hg gia dinh sé
¢6 tac dong rat 16n dén ting truong kinh té.
Chinh phi can tiép tuc thuc hién cé hiéu qua
céc giai phap kich thich tiéu ding noi dia, day
manh phong trao “Nguoil Viét Nam uu tién
dung hang Viét Nam”. Chinh phu ciing trién
khai manh mé& hon nira cac chinh sach khuyén
khich vé tai khoa nhu mién/giam thué gia tri
gia ting, thué tiéu thy dic biét hang san xuat
trong nudc, wu dii tiép can tin dung va néi
thoi gian phai thanh toan du ng tin dung tiéu
dung. Hb trg phiéu thuc pham mién phi, giam
gi4 san pham, hd tro giam chi phi trung gian,
chi phi Iuu thong, chi phi hanh chinh, chi phi
khong chinh thirc. .. cho doanh nghiép dé qua
do6, gian tiép hd tro ngudi dan, thac day tiéu
dung can duoc thuc hién song hanh.

Trong thoi gian tdi, can c6 nhiéu bién
phap day manh phét trién kinh té trong nudc,
thong qua chinh sach kich ciu dé ting tiéu
dung noi dia véi thi trudng gan 100 triéu dan.
Viéc khoi phuc thi truong tiéu thu trong nude,
dac bi¢t 1a cac bi¢n phap kich cau, can phai
dugc thyc hién. Dién bién dich bénh néu tiép
tuc kéo dai co thé 1am thay d6i hanh vi tiéu
dung, ngudi dan s& danh cho tiét kiém nhiéu
hon nén chi tiéu s& khong thé ting manh tré
lai. Khi thu nhap bi anh huong va muc tiét
kiém bi biao mon, ngudi tiéu dung s& chuyén
sang tap trung vao cc san pham tiéu dung va
phu thudc nhiéu hon vao cac nha cung cip
noi dia va dia phuong khi ngudn cung tng
tir nuGe ngoai bi han ché. Pay 1a co hoi tot
dé cac doanh nghiép noi dia va doanh nghiép
hoat dong trén dia ban cac dia phuong thay
ddi chién luoc kinh doanh, chiém linh thi
phan qua viéc dap tng tot hon nhu cau cta
nguoi dan.

Cac chinh sach an sinh xa hoi nhu chi
tra bao hiém that nghiép, hd trg nguoi bi tam
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thoi ngung viée, tro cip cho ngudi nghéo theo
chi dao ctia Nghi quyét s6 68/NQ-CP can phai
duoc uu tién hang dau vé nguén luc va thuc
hién nhanh chéng, dic biét khi dai dich van
tiép dién trén dia ban nhiéu tinh, thanh ph
trong thoi gian dai. Cac chinh sach hd trg can
phai bao phu duoc nhitng nhém ddi twong dé
bi ton thuong khi thu nhap va tiét kiém déu
& mirc thap hon dang ké so véi phan con lai
ctia x4 hoi. Cac giai phap trién khai nhanh,
gon, dung d6i twong, chuyén hd trg bang
nhiéu kénh khac nhau dé ngudi dan vin duy
tri dugc tiéu dung, dam bao dugc doi song.
Khéng chi hd tro vé tién, cac hd tro bang vat
chat thong qua giai phap phan phdi hang tiéu
ding truc tiép toi ngudi dan ciing nén dugc
thuc hién két hop voi cac doanh nghiép san
xuat hang Viét Nam. Giai phap nay vira gitp
bao dadm an sinh xa hoi, vira gitp ti€u thu
hang hoa cho doanh nghiép trong bdi canh
kinh té giam téc.

Pai dich Covid-19 di gép phan thuc
day qua trinh chuyén doi thoi quen mua sim
ctia ngudi tiéu dung khi mua sam truc tuyén
dién ra nhiéu hon vé ca tan suat 1an gia tri
giao dich. C6 thé khang dinh trong thoi gian
t61, mot s6 hanh vi ctia ngudi tidu ding hinh
thanh trong thoi ky dich bénh sé& tiép tuc duogc
duy tri nhu in ubng tai nha thuong xuyén hon
so voi thot ky trudce dich va st dung thuong
mai dién tor dé thoa man nhu ciu mua sdm
nhiéu hon trong twong lai. Sy thay d6i nay
budc cac doanh nghiép phai diy nhanh tién
trinh chuyén dbi sb, diéu hanh, quan 1y va
lam viéc thong qua cac nén tang truc tuyén.
Thi phan thwong mai dién tir, mua sam tryc
tuyén, dich vu giao hang nhanh dugc ky
vong s& ting truong manh mé ca vé sb luong
ngudi mua 1an doanh thu, nho thu hat duoc
dbi twong 13 ngudi mua méi - chua bao gio
tham gia mua sdm truc tuyén truéc do6 - va
gia tdng muc chi ti€u tr nhitng nguot da Va
dang mua hang tryc tuyén. Tl viéc mua sim
truyén théng, ngudi mua hang dan chuyén
dich sang mua sim da dang kénh hon. Ung
dung cong nghé sd trong chi tiéu, mua sam 1a
xu huéng tat yéu cta nhitng nguoi tiéu dung
tré hién dai.

Pai dich Covid-19 1a mot co hoi dé
cd nudc noéi chung va nganh Ngan hang noi
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riéng day manh tién trinh chuyén do6i s6 hoat
dong ngan hang. Thyc tién giai doan vira qua
cho thiy nguoi lao dong da lam viéc tir xa
nhiéu hon thong qua cac tmg dung hd trg 1am
viéc tryc tuyén; nguoi tiéu dung chuyén sang
st dung dich vu thuong mai dién tir 1a sy két
hop gitra cac website thuong mai va dich vu
giao hang; cac cac doanh nghiép, to chirc xa
héi, va ca Chinh phu dya trén cac nén tang sd
dé duy tri hoat dong ctia minh. Hoat dong 1am
viéc va mua sdm truc tuyén da kéo theo cac
mo hinh kinh doanh méi trong linh vuc tai
chinh, dac bi¢t 1a hoat dong thanh toan khong
dung tién mat. Theo Ngan hang Nha nudc,
trong nam 2020, s6 luong giao dich qua kénh
Internet 1a hon 475,3 tri¢u giao dich, gia tri
khoang 27,7 triéu ty dong (ting 13,3% vé sd
luong va 24,8% vé gia tri so v6i nam 2019);
s6 luong giao dich qua kénh dién thoai di
dong dat hon 1.182 tri¢u giao dich, gia tri
khoang 12,6 triéu ty dong (ting 114% vé sd
luong va 118,1% vé gia tri so v6i naim 2019).
Pay nhanh mg dung cong nghé s6 vao hoat
dong ngan hang s€ gillp cac ngan hang dap
g t6t hon nhu cau dang thay ddi ctia khach
hang trong bdi canh dich bénh van dang tiép
dién kho ludng.

Pai dich Covid-19 cho thdy nhimg bat
cap trong hé thong loglstlc hién tai, tir su két
noi glua cac vung kinh té, cac dia phuong,
cac chudi gia tri cho t6i ca phuong dién céac
hinh thirc van tai. Ngoai ra, nganh logistics
van con nhiéu diém han ché nhu: chi phi cao;
thiéu su lién két giita cac doanh nghiép dich vu
logistics vo1 nhau va gilta cac doanh nghiép
dich vu logistics v61 cac doanh nghiép san
xudt, kinh doanh khac; quy mé, tiém lyc tai
chinh cua cac doanh nghi¢p dich vu logistics
ctia Viét Nam con yéu; ngudn nhan lyc lam
dich vu logistics con thiéu ca vé s6 lugng, chit
luong cling nhu tinh chuyén nghiép. Dai dich
Covid-19 1a chat xuc tac thuc ddy nhanh qua
trinh chuyén doi s, img dung cong nghé thong
tin trong nganh dich vu logistics. Vi vy, cac
doanh nghiép cung cip dich vu logistics Viét
Nam dang tich cuc chuyén ddi s6 nham tao sy
d6t pha dé nang cao ning lyc canh tranh, giam
chi phi logistics, dap ung tét hon nhu cau cua
khach hang trong thoi ky hau Covid-19 nham
c6 dong luc tang trudng, cd thém khach hang,
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thi phén va dat loi nhuan.

Gian doan chudi cung Ung do dai dich
Covid-19 gy ra doi hoi can phai ¢ cac bién
phap quyét liét hon nira dé khoi phuc lai két nbi
san xuat voi thi truong, gilra doanh nghiép ban
1¢ véi cac nha san xuét trong nudce theo chu01
cung (mg nham dam bao 6n dinh cung cau,
dam bao quan 1y ¢6 hiéu qua chat luong va an
toan thuc pham luu thong trén thi truong. V&
nong san, can tap trung phat trién cac chudi
cung tng hang nong san, thyc pham thiét yéu
trén thi truong ndi dia. Muén vay, d'fiy manh
va hién dai hoa cong tac quan ly thi truong,
tao dot pha trong td churc, co ché hoat dong
quan ly thi truong, ting cudng cong tac kiém
tra, kiém soat thi truong phai dugc quan tim
ding mirc.

Mic du dich Covid-19 dién bién phtrc
tap gdy ra nhiéu kho khin, song, day ciing
1a co hoi dé nguoi tiéu dung thay doi nhan
thirc vé tiéu dung, c6 thé “bén vig hoa”
viéc tiéu dung hang ngay dé dong gop cho
su an toan cua ban than, xa hdi va cho cac
thé hé sau nay. C6 thé thay, dai dich da thuc
déy viéc mua sdm c6 ké hoach, c6 chu dich
va chuyén sang tiéu ding bén vimng, hop 1y.
Dai dich Covid-19 da va dang gay ra nhiing
tdc dong 16n té1 moi mat cua doi séng, anh
hudng tidu cuc téi nén kinh té va an toan sirc
khoe, tinh mang ctia nhiéu nguoi trén thé
gi¢i. Tuy nhién, dich bénh nay cling mang
lai mot sb hiéu ung tich cuc nhét dinh, trong
d6 c6 nhan thirc ctia nguoi tiéu dung vé tiéu

Tai liéu tham khao

ding bén viig. Theo khao sat méi day dugc
thuc hién bdi Vién nghién ctiu Gid tri doanh
nghiép thudc tap doan IBM (IBM Institute
for Business Value-IBV), 14.000 ngudi dén
tir 09 qubc gia cho thay két qua rat dang
quan tam: 90% ngudi duge khao sat cho biét
Covid-19 d4 1am thay doi cach nhin ctia ho vé
cac van dé lién quan dén méi trudng va tiéu
ding bén vig. Chinh vi vay, doanh nghiép
ciing s& phai thay d6i mo hinh san xuat - kinh
doanh, tir tim ngudn cung tng tiéu chuan va
bén vimg dén xdy dung quy trinh san xuét
khong 6 nhiém, tac dong ti€u cuc dén moi
truong, phan phdi cac san pham c6 “nhdn
xanh” than thién moi truong dén tay ngudi
tiéu ding trong tinh hinh méi, thic ¢y manh
mé cac gia tri bén vitng trong chinh sach kinh
doanh, kinh doanh c¢6 y thirc cua cac doanh
nghiép cling nhu trong tiéu dung hang ngay
clia nguoi tiéu ding. Tiéu ding bén viing 1a
mot yéu té duoc nguoi tiéu ding quan tim
khi mua sdm trong giai doan hién nay.

Tur thuc tién va cac van dé dat ra can
quan tdm trong giai doan niy cang khing
dinh viéc thuc day tiéu ding trong nuéc dugc
coi la mot trong nhimg dong lyc chinh dé hd
trg doanh nghiép chuyén d6i mo hinh, tiép
cén cong nghé sd, thay doi phuong thirc hoat
dong dé phat trién san xuat, kinh doanh, tur
d6, gop phan thuc day nén kinh té phat trién
trong bdi canh dai dich Covid-19 con kéo dai
va phuec tap.
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