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TOM TAT

Bai viét nghién ctvu cac nhan té anh hwéng chét lwgng béo céo tai chinh tai don vi hanh chinh sw
nghiép trén dia ban huyén B¢ Hué, tinh Long An. Nghién ctru da st dung cac phwong phap phan
tich tdng hop, khao sat, théng ké mé ta, phan tich nhan t6. Céng cu hé sé tin cay Cronbach’s
Alpha va phan tich EFA dwoc dung dé kiém dinh thang do trong nghién ctu dinh lwgng chinh thirc
véi c& mau 240. Két qua la c6 7 nhan tb anh hwéng dén chét lwong béo cdo tai chinh. Theo d6 ca
7 nhan t6 nay déu c6 anh hwéng cling chidu va dwoc sdp xép theo th® tw gidm dan: (1) Moi
trwdng phap ly; (2) Hé théng théng tin ké toan cta don vi; (3) Méi trwdng kinh té; (4) Méi trwdng
van hoa; (5) Méi trwdng chinh tri; (6) Méi trwdng gido duc; (7) Dao tao bdi dwdng can bo cong
chtrc vién chirc.

T khéa: Bao cao tai chinh; don vi hanh chinh sy nghiép; tinh Long An..

ABSTRACT

The paper studies the factors affecting the quality of financial statements at administrative and
non-business units in Duc Hue district, Long An province. The research has used the methods of
general analysis, survey, descriptive statistics and factor analysis. Cronbach’s Alpha reliability
coefficient tools and EFA analysis are used to verify the scale in the official quantitative study with
sample size 240. As a result, there are 7 factors affecting the quality of financial statements.
Accordingly, all 7 factors have the same direction and are arranged in descending order: (1) Legal
environment; (2) The accounting information system of the entity; (3) Economic environment; (4)
Cultural environment; (5) The political environment; (6) Educational environment; (7) Training and
retraining cadres and civil servants.

Keywords: Financial statements; administrative and non-business units; Long An province.
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1. Giéi thiéu

Trong thoi gian qua, nén kinh té Viét
Nam d3 c6 nhirg buéc phét trién manh mé
theo nén kinh té thi truong va hoi nhap véi
kinh té thé gioi. Cang vai sy phat trién do thi
hoat dong cua cac don vi hanh chinh su
nghiép dudi sy quan ly cia Nha nudc ngay
cang phét trién va gép phan khong nho vao
su nghiép phét trién kinh té - xa hoi cua dét
nuaC.
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Cac don vi hanh chinh sy nghiép dugc co
quan nha nudc c6 tham quyén ban hanh
quyét dinh thanh lap hoat dong bang ngudn
kinh phi cua Nha nu6c cip hoic cac ngudn
kinh phi khac nhu nguon thu sy nghiép, phi,
1& phi, thu tir két qua hoat dong kinh doanh.

Nguydn Ngoc Giau, Nguyén Thi Diéu Hién,
Truong Dai hoc Binh Duong

Lé Thi Diém, Ban quan ly du an du tu xay dung
huyén Bic Hug, tinh Long An.
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Do d6, dé quan ly va chu dong trong cac
khoan chi, hang nam cac don vi hanh chinh
su nghiép phai lap du todn cho ting khoan
chi. Vi vay, ké toan khong chi quan trong doi
v6i don vi ma con quan trong dbi véi ngan
sach nha nudéc.

Chinh vi vay, cong viéc cua ké toan tai
don vi hanh chinh sy nghiép 1a t6 chtc hé
théng thong tin bang sé liéu dé quan ly va
kiém soét ngudn kinh phi, tinh hinh st dung,
quyét toan kinh phi, tinh hinh st dung va
guan ly cac loai vat tu, tai san cong, tinh hinh
chap hanh du toan thu chi va thuc hién cac
tieu chuan, dinh mac thu, chi tai don vi.
Ddng thoi, ké toan hanh chinh su nghiép véi
chire ning cung cép thong tin moi hoat dong
kinh té phat sinh trong quéa trinh st dung
ngan sach nha nuéc & don vi, gop phan dic
lyc vao viéc st dung vén mot céch tiét kiém
va hiéu qua.

Hién nay, cac don vi hanh chinh sy
nghiép thuc hién ché do ké toan theo ding
Thong tu sé 107/2017/TT-BTC ban hanh
ngay 10/10/2017 cua B6 Tai chinh gilp cho
cac don vi thuc hién tdt hon cong tac ké toan,
qua d6 cung cip nhimg thong tin co ban va
can thiét cho cac dbi twong sir dung. Bén
canh viéc chi phéi bai ché do ké toan danh
cho cac don vi hanh chinh sy nghiép thi cac
don vi con chiu sy chi phdi cua nhiing quy
dinh vé& Luat ngan sach nha nudc, Luat Ké
toan,... Mac dd ¢6 nhiéu quy dinh va théng
tu hudng dan nhung cong tac ké toan tai don
vi hanh chinh sy nghiép van con khé khin,
han ché trong qua trinh 1ap va trinh bay béo
c4o tai chinh vi hé thong biéu miu béo céo
tai chinh kha nhiéu nhung chi cung cap théng
tin cho yéu cau quan ly nha nuéc. Trén co
ban, théng tin trén b&o cao tai chinh tai don
vi hanh chinh su nghiép phan anh dugc hiéu
qua hoat dong va mirc do tuan thu phap luat
trong viéc chap hanh theo dung cac quy dinh
do Nha nudc ban hanh.

Viét Nam hién nay da gia nhap nhiéu té
chic kinh té mang tinh khu vyc va thé gioi
nhu ASEAN, APEC, WTO,...viéc nang cao
chat lugng thong tin trén bao céo tai chinh &
khu vyc céng ngay cang cao. Tuy nhién, cac
t6 chac ca nhan bén ngoai lai gap nhiéu van
dé khé khan trong viéc tiép can thong tin trén
bao céo tai chinh cua cac don vi hanh chinh
su nghiép do d6 khong thé xem xét, phan tich
va danh gia viéc sir dung ngudn ngan séch
nha nudc cia cac don vi ndy. Viéc nay dan
dén viéc co thé str dung ngén sach nha nudc
khong dung muc dich, sai quy dinh, gay ra
tinh trang 1ang phi va tham nhiing.

Chinh vi vay ma chit lwong thdng tin trén
bao c4o tai chinh 1a mot yéu tb rat quan trong
can dugc tim hiéu va hoan thién nham phat
huy tét nhét vai tro cua ké toan hanh chinh sy
nghiép. Do d6, chiing ta can nghién cau va
tim hiéu cac nhan té ciing nhu mic do anh
huong cua cac nhan té dén chat lugng bao
cao tai chinh tai cdc don vi hanh chinh su
nghiép. Tir d6 c6 hudng tac dong, diéu chinh
pht hop dén cac nhan t6 nay gilp cai thién
chét luong bao c4o tai chinh tai don vi hanh
chinh su nghiép theo mong muén.

Puac Hué 1a mot huyén nim ¢ phia Bic
tinh Long An va trong giai doan cong nghiép
hoéa hién dai hdéa nbng nghiép va néng thon,
nén kinh té c6 toc do ting truong kha, co cau
kinh té c6 su chuyén dich hop ly. Trong boi
canh chung cua déat nudc hién nay huyén Pic
Hué dang dang truéc nhiing co hoi lon
nhung ciing ¢6 nhiéu thir thach khong nho.
Tuy nhién hién nay cac don vi HCSN trén
dia ban huyén buc Hué chua cong khai
BCTC ciia don vi. Piéu nay ciing anh huong
khong nho tsi chit lwong BCTC duoc cung
cap boi cac co quan nay do thiéu co ché giam
sat ddy du tir phia ngudi dan va cong ching.

Chinh vi vay ma nhu cau nang cao chat
luong bao cao tai chinh tai don vi hanh chinh
sy nghiép dang tro thanh nhu cau cap thiét
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ctia huyén va cua tinh nhiam cung cip théng
tin cho cac ddi tugng c6 lién quan trén co s¢
dam bao cbng khai, minh bach, phu hop vai
bdi canh hoi nhap qudc té ngay cang sau
rong, phuc vu tét cho cong tac quan ly va
hoach dinh cua cc co quan cap trén. Cau hoi
duoc dat ra la bdo céo tai chinh cta cac don
Vi ndy cung cap thong tin tai chinh nhu thé
nao va cac nhan t6 nao anh huong dén chat
luong bao céo tai chinh?

2. Co sé ly thuyét va phwong phéap
nghién ciru
2.1. Co 56 Iy thuyét

211. Ly thuyét thong tin bat cdn xung
(Asymmetric Information)

Ly thuyét thdng tin bit can xung ra doi
vao nhitng nam 1970, 1y thuyét nay gitp ba
nha nghién ciu George Akerlof, Joseph
Stiglitz, Micheal Spence nhan dugc giai
Nobel kinh té vao nam 2001.

Niam 1970, G.A. Akerlof dwa ra 14p luan
dau tién vé théng tin bat can xang trong
nghién ctru “The Market of Lemons: Quality
Uncertainty and the Market Mechanism” .
Trong nghién ctu nay, tac gia liy béi canh
thi truong mua ban 6 t6 ci tai My. Tac gia
cho rang trong thi truong nay ngudi ban biét
rd tinh trang xe minh muén ban con nguoi
mua thi hoan toan khdng biét duoc khong tin
gi. Chinh vi diéu ndy ma ngudi mua dua ra
nhitng muc gia thap hon gid nguoi ban mudn
ban, két qua 1a nhiing ngudi ban xe cd chét
lwong tt lan luot rat khoi thi truong dé lai
thi truong nhiing chiéc xe c6 chat lugng Xau.
Téc gia mudn chimg minh rang, khi ma
thdng tin bat can xang thi giao dich kho c6
thé thuc hién.

Nam 1973, Michael Spence (1973) da dua
ra co ché phét tin hiéu (Signaling) trong bai
bao “Job-Market Signaling”. Theo ong thi ¢
thi truong lao dong, bén mua (ngudi tuyén
dung) hoan toan khong biét dugc niang luc
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ctia bén ban (ngudi Gng tuyén), vi vay bén
ban can phai cung cip thng tin vé ning luc
ciia minh théng qua bang cap. Tur do, thuat
ngit “Signaling” dugc ding dé md ta viéc
ngudi ban dua ra nhitng thdng tin can thiét
cho ngudi mua dé lam giam bét sy bat can
xtng théng tin gitra hai bén.

Tir nhitng ndi dung co ban vé ly thuyét
thong tin bat can xang, c6 thé thiy thong tin
bat can xang la tinh trang ma cac bén tham
gia giao dich khong c6 dugc thong tin nhu
nhau, théng tin khong day du, khéng kip
thoi, khéng tin cay, khéng chinh xac va
khong tao didu kién dé tiép can dé dang ddi
V6i cac ddi twong sir dung théng tin trén
BCTC. Nhu vy, can dua ra nhitng giai phap
nhu ting mac do tham gia rong réi cua nguoi
dan trong viéc ra quyét dinh va ting cudng
muc do gidm sat cua co quan quan |y vé tai
chinh cta don vi HCSN. Tang cuong Viéc
cong khai thong tin BCTC don vi HCSN ra
bén ngoai s& giup cho nha dau tu, thanh tra,
kiém toan, nguoi dan... c6 nhiéu thong tin
hon khic phuc tinh trang théng tin bat can
Xtng, nang cao tinh minh bach caa thdng tin
trén BCTC. Ngoai ra, ly thuyét nay con tac
dong dén nhan té Heé théng phap ly. Bang
viéc quan ly, kiém soat bang cac vin ban
phép luat, chat luong thong tin trén BCTC s&
dugc minh bach hon, gop phan giam thiéu
CAc rui ro.

212 Ly thuyét dai dién (Agency theory)

Ly thuyét dai dién dwoc phét trién bai
Jesen & Meckling trong mét céng bd nam
1976. Ly thuyét nay nghién ciru méi quan hé
giita 2 d6i twong do6 1a ngudi uy quyén (chu
s6 hitu - principals) va nguoi dugc uy quyén
(ngudi dai dién - agents). Mdi quan hé dai
dién con thé hién trong méi quan h¢ giira nha
quan |y cap cao véi cac nha quan ly cap thap
hon trong hé thong phan quyén, gitra nha
quan ly véi nguoi truc tiép s dung cac
ngudn luc cua td chirc. Ngudoi ty quyén (chu
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s¢ hitu) giao pho cbng viéc cho nguoi duoc
1y quyén (ngudi dai dién) thong qua mot hop
ddng. Ly thuyét nay cho rang, néu chu so
hitu va nguoi dai dién déu mudn tdi da hoa
loi ich cua minh, thi c6 co s& dé tin ring
nguoi dai dién s€ khong ludn ludn hanh dong
Vi loi ich tét nhat cho nguoi chii s hitu. Ly
thuyét ciing cho rang xung dot s& phét sinh
khi co théng tin khong day du va bat can
Xtng gitra chu so hiru va nguoi dai dién trong
t6 chic. Ly thuyét nay dat ra van dé can co
su quan ly cua ngudi cha s hiru dbi voi
ngudi dai dién, can c6 hé thdng giam séat
cling nhu co ché khen thuong thich hop dé
nguoi dai dién phuc vu vi loi ich tbi da cua
cha s¢ hiru. Tuy nhién, day 1a van dé khong
hé dé dang va hao tén mot khoan chi phi goi
la chi phi dai dién.

D6 véi khu vuc cong Viét Nam, nhin
dudi goc do ly thuyét nay thi chu so hiru 1a
nhan dan, ngudi dai dién 1a Nha nudc, Qudc
hoi, Chinh pha. Nhan dan trao quyén cho
Nha nuéc trong viéc st dung ngudn luc va
NSNN dé thyc thi cdng vu trong quyén han
ciia minh nham mang lai lgi ich cho nguoi
dan. Bong thoi, ho ciing c6 trach nhiém giai
trinh vé cac khoan thu, chi, phan b NSNN
cuing két qua hoat dong ciing nhu chiu trach
nhiém vé cac hoat dong nay. Cic co quan
hanh chinh Nha nuéc c6 thé vi loi ich ca
nhan ma cung cap thong tin chua diy du,
chua chinh xac. Trong khi d6, Quéc hoi va
Chinh phi lai can nhiing théng tin nay trong
cong tac quan ly, giam sat va ra quyét dinh.
Chinh vi vay, tinh trang bat can xtng veé
thong tin trong Nha nudc ta hién nay dang
tré nén ngay cang phé bién. Chi phi dai dién
tang cao khong c6 nghia 1a s& giam thiéu tinh
trang ndy ma can co co ché thich hop dé cai
thién toan dién hé théng hanh chinh, nang
cao kha nang giam sat, trach nhiém trong
thyuc thi cong vy, cung cap thong tin hitu ich,
cong khai, minh bach, ting cuong trach
nhiém giai trinh.

Mot co ché ay quyén, dai dién van hanh
hiéu qua nhét 1a co ché giam chi phi dai dién
xuéng muc thap nhéat trong cac diéu kién
rang budc cho trugc. Bén ay quyén phai tim
ra cac giai phap dé bén dai dién thuc hién
nhiéu nhat céc hoat dong ph hop véi mong
muén hoic yéu cau dinh trudc cua bén ty
quyén va loi ich cia bén dai dién khdng phai
hinh thanh tir thiét hai cia bén dy quyén.
Nhu vay, Qudc hoi, Chinh phi phai ban hanh
CMKT cbéng, Luat va cac van ban phap ly
lién quan dén viéc quan ly thu va chi ngan
sach... yéu cau cac co quan quan 1y nha nudc
tuan tha. Tac 1a tac dong vao cac nhan té He
thdng phap 1y dé nang cao chit lwong BCTC
lam giam chi phi dai dién trong Iy thuyét dai
dién.

213. Ly thuyét thong tin hitu ich (Decision
Usefulness Theory)

Ly thuyét théng tin hitu ich 1a ly thuyét ké
toan chuan tic dugc sir dung nhu 1a mét Iy
thuyét nén tang dé xay dung khudn mau ly
thuyét ké toan hién nay cua chuan muyc
BCTC qudc té va CMKT nhiéu qudc gia. Ly
thuyét ndy nhan manh nhiém vu co ban cua
BCTC la cung cép thong tin hitu ich va thich
hop cho cac d6i twong sir dung trong viéc ra
quyét dinh kinh té. Ly thuyét théng tin hiu
ich ciing dé cap dén khai niém can bang loi
ich - chi phi, 1a mét khia canh quan trong can
guan tdm khi thiét 1ap cac chuan muc
(Godfre et al, 2003).

Theo ly thuyét nay, rd rang ludn c6 su
mat can d6i vé mat thong tin gitta dbi tuong
bén trong va bén ngoai t6 chuc. Xem xét
dudi goc do khu vyc cong Viét Nam, ludn
t6n tai nhu cau thdng tin tir Qudc hoi, Chinh
pht co quan quan 1y va nguoi dan, trong khi
d6, cac co quan nha nudc lai khéng thé cung
cip duogc cac thong tin nhu yéu cau hoic cd
khi thdng tin khdng chinh xac, sai léch, anh
huong dén cong tac giam sat, quan Iy va ra
quyét dinh caa Quédc hoi, Chinh pha. Chinh
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diéu nay dit ra vin dé 1a lam sao dé céc
thong tin cung cap ra bén ngoai vira co tinh
chuan xac vira phai hiru ich trong viéc dua ra
cac quyét dinh chinh xac va thich hop.

Ap dung Iy thuyét nay c6 vai trd quan
trong trong viéc danh gia chat luong thdng

| Kké toan cia don vi

tin ma cac co quan nha nudc cong bd va giai
trinh. Do d6, ngoai nhitng thdng tin bét budc,
cac nha quan ly phai cung cap thém nhiing
thong tin can thiét dap tng nhu ciu cua ddi
tuong tiép nhan thang tin.

2.1.4. M6 hinh nghién ciru

L Moi trwong phap Iy N

____________ N
_____________ | \
I Mbi trwong chinh tri NN -
- - 1’ N - ——
——————————— - —— ~ ~ \\ // - ™~
: Mobi trrong kinh té JL\___ RN ~”7 Chét lwgng bio cido tai N
_____________ ~— \
i~ EITT —— _d_ —_— -||__ T~ ~= S chinh tai don vi HCSN \

16i treomg gidao duc  ——— — — =

- 5 1 _ - — = 7N trén dia ban huyén ,l
————————————— - i \
| Mbi trwong van héa " /:/ \\ Piirc Hué tinh Long An //
I ————————————— I Ve / ~ - — - -
r—— — re —— -
| Dao tao bdi dudng can bd :,/
I céng chirc vién chirc I 4
L ! /

____________ p
N I 4
| HE thong thong tin v

|

Hinh 1: Mé hinh nghién ctiu dé xuét

Dua vao tong quan cac nghién ciru trong
nudc va ngude ngoai trude day va co so ly
thuyét, tac gia xay dung mé hinh céc nhan t6
anh huong dén chét lugng BCTC tai don vi
HCSN trén dia ban huyén Buc Hug, tinh
Long An gém 7 bién doc lap va 1 bién phu
thuoc (Hinh 1).

Tir mdé hinh nghién ctu va co s& ly
thuyét, tac gia dua ra cac gia thuyét lién quan
dén cac nhan t6 anh huong dén chét lugng
BCTC tai cac don vi HCSN trén dia ban
huyén Buc Hug, tinh Long An can kiém dinh
nhu sau:

- Gia thuyét H1: Nhan t6 Moi truong phéap
ly c6 anh huéng dén chat lugng BCTC tai
cac don vi HCSN trén dia ban huyén buc
Hué, tinh Long An.

- Gia thuyét H2: Nhan t6 Moi truong
chinh trj cd anh hudng dén chat

lwong BCTC tai cac don vi HCSN trén
dia ban huyén Buc Hué, tinh Long An.
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Ngudn: M6 hinh do tac gia dé xuat

- Gia thuyét H3: Nhan t6 Mbi truong kinh
té c6 anh huong dén chat luong BCTC tai
cac don vi HCSN trén dia ban huyén DBuc
Hué, tinh Long An.

- Gia thuyét H4: Nhan t6 Mbi truong giao
duc ¢6 anh huong dén chat luong BCTC tai
cac don vi HCSN trén dia ban huyén DBuc
Hué, tinh Long An.

- Gia thuyét H5: Nhan t6 Mai truong vin
héa c6 anh huéng dén chat

luong BCTC tai cac don vi HCSN trén
dia ban huyén bic Hué, tinh Long An.

- Gia thuyét H6: Nhan t6 Dao tao boi
dudng CBCCVC c6 anh hudng dén chét
lugng BCTC tai cac don vi HCSN trén dia
ban huyén B¢ Hug, tinh Long An.

- Gia thuyét H7: Nhan t6 Hé thong TTKT
cia don vi cO anh huéng dén chat luong
BCTC tai cac don vi HCSN trén dia ban
huyén Buc Hug, tinh Long An.
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Bang 1. Tong két cac nhin té anh hwéng dén chat hrong
Bao cao tai chinh tai don vi Hanh chinh sir nghiép

STT Nhin td

Co s& Iy thuyeét

Chiéu tac ddng

1 [Méi trrémg phap I

L thuyat théng tin bit cin xing
Nistor, C.S. et al (2013)

Trin Thi Tang (2013)

Digp Tién (2016)

Pham Thi Kim Anh (2017)

Ly

2 Gl tnréng chinb tri

thuyét
Nistor, C.5. et al (2013)

Tran Thi Ting (2015)

D46 Nguyén Minh Chiu (2016)
Pham Thi Kim Anh (2017)

dai dién

Ly

3 MG trrong kinh t8

thuyét
Nistor, C.S. et al (2013)

Tran Thi Tiang (2015)

D3 Nguyén Minh Chau (2016)
Pham Thi Kim Anh (2017)

dai dién

4 DG tnréng gido duc

L7 thuvét théng tin hitu ich
Nistor, C.S. et al (2013)
Tran Thi Ting (2015)
Pham Thi Kim Anh (2017)

Cimng chidu

5 6l tnréne vAn hoa

L7 thuyét théng tin hiru ich
Nistor, C.S. et al (2013)
Tran Thi Ting (2015)

D6 Nguyén Minh Chiu (2016)
Pham Thi Kim Anh (2017)

Cung chigu

6  [Pao tao bdi dudng CBCCVC

Phéng van chuyén gia
Diép Tién (2016)

Cung chigéu

7 [H2 théng TTKT cia don vi

Ly thuyét théng tin bat cin xing
Pé Nguyén Minh Chau (2016)

Cung chigu

2.2. Phwong phdp nghién ciru

2.2.1. Phuong phap dinh tinh

Phuong phép nghién ctu dinh tinh dé
téng hop co s ly thuyét vé& don vi HCSN, hé
théng BCTC va chét lugng BCTC trong c4c
don vi HCSN, danh gia thyc trang, phan tich
va d& xuat cac giai phap nhim nang cao chét
lugng BCTC tai cac don vi HCSN. Pé xac
dinh dwoc cic nhan té anh huéng dén chét
lugng BCTC tai cac don vi HCSN trén dia
ban huyén BGc Hué, tinh Long An, tac gia
thuc hién tim hiéu, tiép can cac nghién ctu
ngoai nudc va trong nude trude diy va két
hop cac ly thuyét nén cé lién quan. Thong
qua sb liéu va khao sat thuc té, tac gia dua ra
nhitng giai phap giup cho cac don vi HCSN

Nguén: Tac gia tr tong hop

trén dia ban huyén Dic Hué, tinh Long An
nang cao cht lugng BCTC cua don vi.

2.2.2. Nghién cvru dinh luong

Tu nhitng két qua cia phuong phap
nghién ctru dinh tinh, phuong phap dinh
luong dung dé kiém dinh gia thuyét va do
luong mie do tac dong cua cac nhan t anh
huéng dén chat lwong BCTC tai don vi
HCSN trén dia ban huyén Buc Hug, tinh
Long An. Nghién ctru dinh lugng s€ giup tim
ra mdi tuong quan giita cc nhan té va tir do
gilp tac gia rat ra két luan va giai phéap kha
thi tac dong vao cac nhan t anh huong dén
chat luong BCTC tai don vi HCSN trén dia
ban huyén Btrc Hug, tinh Long An.
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Téc gia thuc hién khao sat ¢ 2 nhom déi
tuong la khao sat chuyén gia va khao sat
rong rai.

- Nhom déi twong chuyén gia, tac gia lua
chon 7 chuyén gia la nhitng nguoi & cap quan
Iy, nhtng ngudi ¢ kinh nghiém 1au nam, co6
kién thirc chuyén sau vé cong tac ké toan tai
cac don vi HCSN va giang vién dai hoc
chuyén nganh kinh té dé nghe y kién, day 1a
nhitng nguoi c6 kién thic chuyén sau, am

hiéu vé ké toan don vi HCSN dé tap hop cac
nhan t6 anh huong dén chat lugng BCTC tai
cac don vi HCSN.

- Nhém khao sét rong rai, tac gia diéu tra,
khdao sat cac lanh dao tai don vi HCSN,
chuyén vién ké toan va cac chuyén vién da
ting cOng tac tai vi tri ké toan tai cac don vi
HCSN. Pay la nhitng nguoi tryc tiép hodc
gian tiép tham gia vao qua trinh 1ap BCTC, Ia
ngudi hiéu rd BCTC caa don vi.

Bang 2. Pic diém mau nghién ciu

o Miu n = 240
Cac dac diém Tansé | Ty 16 (%)
Gisi tinh Nam 96 40%
N 144 60%
Ké toan — Kiém toan 69 28.75%
Nganh Quan tri 33 13.75%
hoc Tai chinh — Ngan hang 16 6.,7%
Khac 122 50,8%
Sau dai hoc 4 1.7%
) A Cao ding — Pai hoc 168 70%
Trinh dé <
Trung cap 68 28,3%
Khac 0 0%
Kinh Duwdi 2 nam 1 0,42%
nghiém Tir 2 nam dén dudi 5 nam 45 18,75%
cong tac Tir 5 nam dén dudi 10 nam 132 55%

Nguédn: Tac gia tir tong hop tir SPSS

Khao sat dugc thuc hién tai 12 co quan
chuyén mén va 34 don vi sy nghiép cong lap
tryc thuoc UBND huyén Bic Hug, bang cach
guri bang cau hoi dén cac dbi tugng khao séat
dugc néu & trén qua email va phat bang cau
hoi truc tiép.

Téc gia sir dung phAm mém SPSS dé thuc
hién kiém dinh d5 tin cay, phan tich nhan t6
kham pha, phan tich hoi quy dé tim ra mdi
tuong quan giira cac nhan td. Cac cong cu
thdng ké mo ta gom c6: cong cu thong ké md
ta thuc hién diac diém cua nhimng ddi tuong
khao sat; cong cu Cronbach’s Alpha danh gia
do tin cay thang do, loai bé cac bién khong
phu hop va tién hanh phan tich nhan té khdm
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pha ddi vai céc bién tot, cac bién nay néu dat
s& dua vao phan tich hdi quy dé kiém dinh
tuong quan gitra cac bién véi nhau va sy phu
hop cta mo hinh.
3. Két qué va danh gia

Can ctr vao Bang 3 hé sb p cua céc bién
doc 1ap trong moé hinh héi quy cho thiy cac
bién trong moi truong phap 1y, moi trudong
chinh tri, méi trudng kinh té, méi truong giéo
duc, moi truong van hoa, dao tao boi dudng
CBCCVC, hé théng TTKT cuaa don vi c6 mdi
guan hé dong bién vai bién phu thudc chét
luong BCTC tai don vi HCSN trén dia ban
huyén Buc Hug, tinh Long An.



TAP CHi KHOA HOC KINH TE - SO 8(02) - 2020

Khi nhan té “Moi trudong phap 1y” ting 1
don vi so voi ban dau, trong diéu kién céc
nhan t6 khac khong do6i s& lam cho chat
lugng BCTC tai don vi HCSN trén dia ban
huyén Buc Hué tang thém 0,281 don vi
twong tng.

Tuong tu, trong diéu kién cac nhan té
khéc khong d6i khi tang 1 don vi so véi ban
dau ddi véi nhan té “Mai truong chinh tri” s&
lam cho chat lugng BCTC tai don vi HCSN
trén dia ban huyén bac Hug, tinh Long An
tang thém 0,109 don vi.

Nhan té “Mbi truong kinh té” ting 1 don
vi thi s& 1am cho chit lwgng BCTC tai don vi
HCSN trén dia ban huyén Buc Hug, tinh
Long An ting thém 0,167 don vi trong diéu
kién cac nhan t khac khong ddi.

Nhan t5 “Moi truong gido duc” ting 1
don vi thi s& 1am cho chit luong BCTC tai
don vi HCSN trén dia ban huyén Buc Hug,
tinh Long An tang thém 0,106 don vi trong
diéu kién cac nhan t6 khac khong doi.

Nhan t6 “Moi truong vin hoa” ting 1 don
vi thi s& 1am cho chit lwgng BCTC tai don vi
HCSN trén dia ban huyén Buc Hug, tinh
Long An ting thém 0,116 don vi trong diéu
kién cac nhan t khac khong ddi.

Nhan t6 “Pao tao bdi dudng CBCCVC”
taing 1 don vi thi s& lam cho chat lugng
BCTC tai don vi HCSN trén dia ban huyén
buc Hug, tinh Long An tang thém 0,08 don
vi trong diéu kién cAc nhan té khac khong
doi.

Nhan té6 “Hé théng TTKT cua don vi”
taing 1 don vi thi s& lam cho chat lugng
BCTC tai don vi HCSN trén dia ban huyén
buc Hug, tinh Long An tiang thém 0,282 don
vi trong diéu kién cAc nhan té khac khong
doi.

Hé sb hdi quy chuan héa: Dua vao bang 1
hé s6 B da chudn hoa cua bién doc lap trong
mdi trudng hdi quy, ta thiy s liéu ¢ bang 4
dugc mo ta nhu sau:

Néu xét vé ¥ nghia cua hé sd hdi quy
chuan hoa co thé xac lap dwoc tht tu anh
huéng cia cac nhan tb Mai truong phap 1y
v6i mirc do dong gop 24%; Hé théng TTKT
cua don vi voi muc do dong gop 22%; Moi
truong kinh té véi mirc do dong gop 14%;
Moi truong van hoa voi mic do dong gop
11%; Mo6i truong chinh tri va Mo6i truong
gido duc voi mic d6 dong gop 10%; Bao tao
boi dudng CBCCVC véi mac d6 dong gop
9%.

Bing 3. Phén tich hoi quy da bién

HE s6 hﬁzi quy chwa | HE sf);hﬁi quy Hé sb phong
M hinh chuan héa chuan héa | Gja trj Sig | dai phwong
B | Sai so0 chuan sai (VIF)
(Hang s0) | -0.244 0.239 0.308
PHAPLY | 02581 0.041 0.325 0.000 1.289
CHINHTRI| 0.109 0.038 0.135 0.005 1.278
KINHTE | 0.167 0.039 0.191 0.000 1114
GIAODUC | 0.106 0.039 0.134 0.007 1.384
VANHOA | 0.116 0.033 0.155 0.000 1.070
DAOTAO | 0.080 0.030 0.115 0.008 1.052
HTTTKT | 0.282 0.044 0.295 0.000 1.194

Nguon: Tac gia ti tong hop tir SPSS

69



TRUONG BAI HOC KINH TE - DAl HOC DA NANG

Bing 4. Hé sé hdi quy chuin héa ciia ciac nhan tb

HE so hoi quy

Bién dijc lap Tén bién chuin hoa TV 18 Thit béc

| PHAPLY Méi truedng phap Ly 0,325 24% 1

| CHINHTRI | M&i nwdng chinh tri 0.135 10% 5

KINHTE Méi tnréong kinh té 0,191 14%% 3
GIAODUC | Md1 trieong giao duc 0.134 10% 6

| VANHOA | Méi treong vin hoa 0.155 11% 4

DAOTAO ?{"i?p_ ;?Erchfiiél? lcfll':f can b9 0,115 9% 7

HTTTKT g?a .tjhg(::l%i thong tin ke toan 0.205 290, 2

Tong 1,35 100%

Cé4c nhan t6 tac dong dén chat luong
BCTC tai don vi HCSN trén dia ban huyén
buc Hug, tinh Long An theo thir tu nhu sau:
(1) Nhan té Mbi truong phap 1y; (2) Nhan th
Hé théng TTKT cua don vi; (3) Nhan t6 Moi
truong kinh té; (4) Nhan t Mai truong vin
hoa; (5) Nhan t6 Mai trudong chinh tri; (6)
Nhan t6 Mai truong gido duc; (7) Nhan té
Dao tao bdi dudng CBCCVC.

Tur két qua nghién ctu cho thay hién nay
cac don vi HCSN trén dia ban huyén buc
Hug, tinh Long An chiu su chi phdi kha I6n
tir nhimg co ché quy dinh chinh séch caa Nha
nuéc va hé théng TTKT cua don vi V& viéc
lap BCTC. Hé thdng vian ban phap Iy cang
hoan thién va phu hop thi cong tac 1ap BCTC
s& duoc hiéu qua va thong tin cung cép dang
tin cay hon. Bén canh d6, hé théng TTKT
cia don vi cang tét thi s& gidp cung cip
TTKT dugc tét hon. Ngoai ra, cac yéu to vé
mdi truong kinh té, van hoa, chinh tri, gido
duc va dao tao boi dudng ciing 1a nhitng nhan
t5 quan trong déng gop vao viéc cung cip
thong tin trén BCTC ngay cang tét hon.

4. Két luan
4.1. Danh gia chung

Qua viéc nghién cuau cac cbng trinh
nghién ctru trong nudc va ngoai nudc lién
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Nguédn: Tac gia tir tong hop tir SPSS
quan dén d& tai. Tac gia xac dinh viéc nghién
ctru cAc nhan té anh hudng dén chat luong
BCTC tai ciac don vi HCSN trén dia ban
huyén Buc Hué 1a can thiét cho cac don vi
HCSN tai huyén Buc Hué noéi riéng va ca
nudc noi chung.

Tac gia st dung phuong phap nghién ciru
dinh tinh két hop voi nghién ctu dinh lugng
dia trén viéc kiém dinh, danh gia do tin cay
Cronbach’s Alpha va phan tich nhan t& kham
pha EFA véi c& mau 240 quan sat.

Két qua nghién ciu sau khi khao sat va
chay mé hinh SPSS cho thay ca 7 nhan té ma
tac gia dé xuat déu anh huong dén chét luong
BCTC tai don vi HCSN trén dia ban huyén
btrc Hué, tinh Long An.

Phuong trinh hoi quy tuyén tinh nhur sau:

CLBCTC=0,325*PHAPLY+0,135*CHIN
HTRI+0,191*KINHTE+0,134*GIAODUC+
0,155*VANHOA+0,115*DA0OTAO+0,295*
HTTTKT

Dua vao két qua phan tich hoi quy, thay
rang ca 7 nhan t6 ma tac gia dat ra déu co
anh huéng dén chét luong BCTC tai cac don
vi nghién ctru. Khi 7 nhan t6 d6 cang cao,
cang tdt thi chat lugng BCTC s& cang cao.
Két qua nghién cau con cho thay trong 7
nhan té thi nhan t5 méi truong phap ly c6
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anh huéng manh mé nhit ddi véi chat luong
BCTC tai cac don vi HCSN trén dia ban
huyén Buc Hué.

Két qua nghién ciru da xac dinh duoc cac
nhan té anh huéng dén chat luong BCTC tai
don vi HCSN trén dia ban huyén Buc Hué,
tinh Long An néi ri€ng va cac don vi HCSN
noi chung. Tt d6 giup cac don vi nay co cai

nhin thuc té vé chat lugng BCTC tai don vi
minh va c6 nhitng goi y chinh sach thich hgp
nham cai thién chat lwong BCTC tai don vi.
Nhu vay, véi két qua nghién ciu nay cac
ham y quan tri ma tac gia dua ra nham nang
cao chat luong BCTC tai cac don vi HCSN
trén dia ban huyén Birc Hué, tinh Long An s&
xoay quanh su tac dong cua 7 nhan tb trén.

Bing 5. Két qui kiém dinh cic giad thuyét cia mé hinh

T Gii thuyét Két qui

1 | HI: Méi trieomg phap Ly anh hudng dén chét legng BCTC Chép nhin két qua
2 | H2: Mbi trwomg chinh trj dnh hwong dén chit lwong BCTC Chép nhin két qua
3 | H3: Mbi trwomg kinh té anh hudng dén chit hwong BCTC Chip nhin két qua
4 | H4: Moi trwomg gigo dye anh huong dén chét lwgng BCTC Chép nhan két qua
5 | FI5: Méi treong van hoa anh hudng dén chit lwong BCTC Chip nhin két qua
6 | H6: Dao tao boi dudng CBCCVC anh hudng dén chit hrgng BCTC | Chép nhin két qua
7 | H7: Hé théng TTKT cua don vi anh hiréng dén chét hrong BCTC | Chap nhén két qua

4.2. Ham y qudn tri

Muc tiéu cta nghién cuiru la xac dinh va
danh gid cac nhan t6 anh huéng dén chét
luong BCTC don vi HCSN trén dia ban
huyén Buc Hug, tinh Long An. Tur két qua
nghién ctu cho thiy viéc nang cao chat
lugng BCTC don vi HCSN trén dia ban
huyén buc Hug, tinh Long An bi anh hudng
boi 7 nhan td, tir d6 tac gia dua ra mot sb
ham y quan tri nham g6p phan nang cao chat
lugng BCTC tai cac don vi nay nhu sau:
4.2.1. Poi véi méi trieong phéap ly

B6 Tai chinh can sém nghién ciu xay
dung va ban hanh chuan myc ké toan cong
trén co s hoc hoi kinh nghiém cua cac nuéc,
van dung phu hop véi diéu kién thuc té, phu
hop véi dic diém kinh té chinh tri ciing nhu
pht hop vai hé théng phép luat hién hanh vé
kinh té, ké toan tai chinh va phi hop véi yéu
cau quan ly tai chinh cua Nha nuéc Viét

Nguon: Tac gia tr tong hop

Nam. Tir d6, giup ké toan cac don vi HCSN
trén dia ban huyén Dic Hué, tinh Long An
noi riéng va khu vuc cong tai Viét Nam noi
ching cung cép thong tin dang tin cay hon va
c6 chét luong hon.

4.2.2. Poi véi méi trieong chinh tri

C4c ca nhan, té chirc trén dia ban huyén
Puc Hué déu c6 quyén dugc xem BCTC cua
cac don vi HCSN trén dja ban huyén néu cé
nhu cu va 1y do chinh dang, hop phap. Do
do6, can tang cuong tinh dan chu trong viéc
cong khai BCTC va ban hanh cac quy dinh
trach nhiém lién quan dén viéc cong khai
BCTC céac don vi HCSN.

Can chua y dén cdng tac thanh tra, kiém tra
tai don vi HCSN trén dia ban huyén buc
Hug¢: tang cuong chuc nang giam sat sé tao
stec ép 1én cac don vi trong viéc thuc hién
giai trinh sé liéu ké toan, budc cac don vi
nang cao tinh minh bach trong viéc cung cap
théng tin trén BCTC.
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4.2.3. Doi v6i méi truwong kinh té

Mo rong co ché ty chu tai cac don vi
HCSN trén dia ban huyén Buac Hug, xem xét
ban hanh cac quy ché dinh muc chi tiéu noi
b6 hop ly va hiéu qua.

Céac don vi HCSN trén dia ban huyén buc
Hué can thiét 1ap bo may hoat dong dua vao
guy mé hoat dong cta don vi minh sao cho
tao duoc sy gan két gitra cac b phan chuyén
mon vai bo phan ké toan nham dam bao viéc
luan chuyén chiing tir mot cach nhanh chéng
va chinh x&c.

Cac don vi HCSN trén dia ban huyén buc
Hué can tach bach thng tin vé hoat dong nha
nuéc voi hoat dong san xuat kinh doanh,
cung cip day dua thdng tin vé tinh hinh tai
chinh ciing nhu két qua hoat dong va dong
tién cua hoat dong san xuit kinh doanh.

4.2.4. Poi v6i méi triwong gido duc

Can phai chl trong cong tac dao tao, boi
dudng nghiép vu chuyén sau. Doi moi
chuong trinh dao tao cua cac truong cao
ddng, dai hoc, chd trong dao tao chuyén
nganh ké toan HCSN trong chuong trinh dao
tao, phét trién ki ning lam viéc nhom, kha
nang lam viéc doc 1ap, kha nang thao tac va
su dung CNTT, nang cao trinh do ngoai ngt
dé c6 kha niang nghién ctu cac tai liéu,
chuong trinh dao tao qudc té va nhét 1a cho
ngudi hoc tiép can véi moi truong thyc té.

Can td chtc nhitng budi hoi thao vé dé tai
ké toan cong danh cho nhimng nguoi dang
lam cong tac ké toan tai cac don vi HCSN
trén dia ban tinh d& ho c6 co hdi tiép xuc,
trao d6i kinh nghiém nang cao trinh do
chuyén mon, nghiép vu.

Cac don vi HCSN trén dia ban huyén buc
Hué can xem xét lai chinh sach tuyén dung
nhiing chuyén vién lam cong tac ké toan va
chinh sach luan chuyén cac b hién nay. Can
¢6 nhitng chinh sach thu hut nguoi gioi ¢ lai
phuc vu cho bd phan ké toan, cir chuyén vién
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hoc hoi kinh nghiém vé linh vuc ké toan
cng & cac dia phuong phat trién.
4.2.5. Poi véi moi truong van hoa

Céac don vi HCSN trén dia ban huyén buc
Hué can tao mot moi trudng lam viéc thuan
loi dé gilp cho CBCCVC tap trung hoan
thanh céng viéc mot cach hiéu qua. Dong
thoi, don vi cling ¢6 nhitng chinh sach khen
thuong dong vién ddi véi nhitng ca nhan co y
tuong sang tao, co ich va kha nang hop tac
hiéu qua. Xay dung tét mdi quan hé giira cap
trén va cap dudi trong trao d6i y kién lam
viéc cling nhu mdi quan hé giao tiép ca nhan.

Céac don vi HCSN trén dia ban huyén buc
Hué can ting cudng kiém tra noi bo nham
kip thoi phét hién sai sot nham nang cao chat
lugng BCTC.

Can nang cao quyén duoc kiém soét tinh
hinh thu chi NSNN, tinh hinh s dung tai
chinh ¢cbng cua cdng chdng cang manh mé
cang tac dong dén tinh minh bach va nang
cao chat lugng thong tin trén BCTC tai cac
don vi HCSN trén dia ban huyén Buc Hug,
tinh Long An.

Cac don vi HCSN trén dia ban huyén buc
Hué can tang cuong thuc hién cong khai
minh bach BCTC cuaa don vi nham nang cao
chat lwong BCTC.

Tang cuong kiém tra viéc chap hanh céc
quy dinh ké toan, chuin muc dao duc va
chuan myc nghé nghiép cia nguoi lam ké
toan tai cac don vi HCSN trén dia ban huyén
Puc Hué.

Cac don vi HCSN trén dia ban huyén buc
Hué can phai duoc kiém tra, kiém soat, danh
gia truge khi cong bb. BCTC phai dugc nop
1én co quan cap trén ding thoi han.

4.2.6. Poi véi dao tao boi diedng can bé cong
chire vién chirc

Céac don vi HCSN trén dia ban huyén Buic
Hué can diu tu ning cao trinh do chuyén
mén cuaa chuyén vién ké toan, thudng xuyén



TAP CHi KHOA HOC KINH TE - SO 8(02) - 2020

cap nhat kién thic ké toan cho chuyén vién
ké toan. Bén canh do, can xem xét lai chinh
sach tuyén dung nhan sy va luan chuyén
chuyén vién & bo phan ké toan.

Céc thu truong cua cac don vi HCSN trén
dia ban huyén Buc Hué can danh nhiéu thoi
gian hon tim hiéu dé nhan thic dwoc tam
quan trong cua chat lugng BCTC. Tur do,
quan tdm dén hoat dong ké toan caa don vi
va ¢6 nhitng chinh sach hd tro nhu chi phi
dao tao nang cao trinh do chuyén mén vé ké
toan, trang bi hé thong TTKT cho bo phan ké
toan, moi cac chuyén gia tu van hd trg néu
can thiét,...

4.2.7. Poi véi hé thong thong tin ké todn ciia
don vi

Cac don vi HCSN trén dia ban huyén can
trién khai xay dung hé thng KSNB tir khau
thu thap dir liéu dén khau cung cép théng tin.
Moi hoat dong cua ting phan hanh ké toan
can ¢ quy trinh, quy dinh cu thé trach nhiém
quyén han cua tirng bd phan, timg d6i twong
c6 lién quan. Viéc thiét lap hé thong KSNB
tdt s& hd trg cac don vi kiém soat duoc viéc
chap hanh cac quy dinh phap luat vé ké toan,

gi’ém thiéu cég sai sOt va rai ro anh hudng
dén cong tac ke toan tai don vi.

DANH MUC VIET TAT

BCTC: Béo céo tai chinh

HCSN: Hanh chinh sy nghiép

NSNN: Ngén sach nha nudc

CNTT: Cbng nghé thdng yin

TTKT: Thong tin ké toan

KSNB: Kiém soat noi bo

CBCCVC: Can bo cdng chirc vién chic
CMKT: Chuan muc ké toan

TUYEN BO XUNG POT

Nhom tac gia xin cam doan rang khéng co
bat ky xung dot lgi ich nao trong cong b bai
béo.

TUYEN BO PONG GOP CUA NHOM
TAC GIA

Toan bo ndi dung bai viét do nhém tac gia
cung thuc hién.
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