TAP CHi KHOA HOC KINH TE - SO 8(02) - 2020

CAC YEU TO ANH HUONG PEN QUYET PINH MUA TRUC TUYEN
POI VOI MAT HANG THUC PHAM TUOI SONG TAI PA NANG

FACTORS AFFECTING ONLINE BUYING DECISIONS
FOR FRESH FOOD IN DA NANG

Ngay nhan bai: 24/04/2020
Ngay chap nhan diang: 29/06/2020
Nguyén Trwong Son, Tran Bdo Khanh, Nguyén Vin Lin
TOM TAT

Trén thé gi&i, mua ban trwc tuyén dang tré thanh mét xu thé trong tiéu dung néi chung va thuc
ph&m twoi sbng néi riéng. Trén co' s& md hinh ly thuyét v& hanh vi ngwdi tiéu ding va cac nghién
ctru lién quan, tac gia da xay dung mé hinh nhadm phan tich cac yéu té anh huéng dén quyét dinh
mua tryc tuyén dbi véi mat hang thwe phdm twoi séng. Nghién clru dwoc thuc hién bang cach
phdng van truc tiép qua bang cau hdi chi tiét, dir liéu sau khi thu thap sé& dwoc ma hoa, nhap liéu,
lam sach va x@ ly badng phdn mém SPSS 22. Két qua khao sat tr 301 ngwoi tiéu dung tai Ba Nang
cho thay c6 7 nhan té chinh &nh huéng, d6 1a: (1) Nhan thirc sw hivu ich, (2) Nhan thic tinh dé st
dung, (3) Y kién nhém tham kh&o, (4) Nhan thirc kiém soat hanh vi, (5) Nhan thdce rii ro, (6) Chét
lwong Website, (7) Ngudn gbc thirc phdm. Trong d6, nhan t6 Nhan thiec rii ro dwoc do lwdng
théng qua 2 nhan té: Nhan thirc rdi ro lién quan dén san phdm va Nhan thire rdi ro lién quan dén
giao dich; nhan tb Chat lwgng Website dwoc do lwdng béi 4 nhan td: Thiét k&, Do tin cay, Bao mat
va Dich vu khach hang.

Tt khéa: hanh vi, mua trwc tuyén, thwe phdm twoi séng, nhan thirc sy hivu ich, nhan thire tinh dé
st dung, y kién nhém tham khao, nhan thire kiém soat hanh vi, nhan thie rdi ro, chat lwong website.

ABSTRACT

Buying and selling via internet is becoming a trend in fresh food consumption. Base on a
theoretical of consumer behavior model and related researches, the authors have built a model to
analyze the factors that influence online buying decisions of consumer. The study was conducted
by direct interviews through detailed questionnaires, the collected data will be encrypted, entered,
cleaned and processed by SPSS 22 software. Survey results from 301 comsumers in Danang
shows that there are 7 main influencing factors: (1) Perception of usefulness, (2) Perception of
ease of use, (3) Subjective norm, (4) Percived Behavior Control, (5) Perception of risk, (6) Website
quality, (7) Food origin. In which, the Perception of risk factor is measured through two factors:
Perception of risk related to products and Perception of risk related to transactions; Website
Quality factor is measured by 4 factors: Design, Reliability, Security and Customer Service.

Keywords: behavior, online buying, fresh food, perception of usefulness, perception of ease of
use, subjective norm, percived behavior control, website quality.

1. Giéi thiéu

Hoa nhap vai xu thé chung, thuong mai
dién tir dang phat trién rat nhanh tai Viét
Nam. Hién nay, nhiéu hé thong ban hang
online da phat trién manh nhd vao hd tro cua
cdng nghé va thay dbi phuong thirc mua bén,
giao nhan. Mua bén thuc pham tuoi séng qua
mang Internet ciing dang 1a xu thé hién nay.
Xu hudng nay cang tra nén ro rét trong thoi
gian dich bénh Covid-19 hoanh hanh. Theo

Nielsen, dich Covid-19 dang lam thay ddi
thoi quen sinh hoat va tiéu dung cta nguoi
Viét Nam, hon 50% nguoi dan da giam tan
suit ghé tham cac siéu thi, cira hang tap hoa
va cho truyén thong (Nielsen, 2020).
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Mic du mua ban thuc pham tuoi séng qua
mang internet dang 1a xu hudng cua nguoi
tiéu dung ngay nay, tuy nhién hiéu qua ban
thyc pham tuoi séng qua mang van chua cao,
ty I&¢ nguoi tham gia mua tryc truyén mat
hang nay van con thap. Thém vao dé, cac
nghién ctru d6i voi linh vuc kinh doanh thuc
pham twoi sdng qua kénh tryc tuyén tai Viét
Nam con khéa han ché, chi méi ding lai ¢
viéc khao sat mic d6 chip nhan san
pham/dich vu hoic tap trung vao nghién cau
nhirng khia canh bén ngoai ma chua di sau
vao nhiing yéu t6 bén trong nhu dic diém cé
nhan anh hudng téi hanh vi mua.

Nghién ctru nay tap trung phan tich cac
yéu té anh huéng dén quyét dinh mua truc
tuyén ddi véi mat hang thuc pham tuoi séng
cuia nguoi tiéu dung. Két qua nghién ctru da
x4c dinh dwoc cac yéu t6 chinh ciing nhu
muc d6 anh huong cua chung dén quyét dinh
mua cua nguoi ti€u dung, qua do, cac doanh
nghiép kinh doanh vé thuc pham c6 thé tham
khao dé c6 giai phap, chinh sach nhim day
manh doanh sb ban qua kénh truc tuyén.

2. Co s& 1y thuyét
2.1. Khdi ni¢m

Hanh vi nguoi tiéu dung: 1a hanh vi mua
clia nguoi tiéu dang cudi cung ca nhan va ho
gia dinh mua hang hoéa va dich vu cho tiéu
dung ca nhan (Kotler va Armstrong, 2014).

Mua tryc tuyén: nghién ciu nay tiép can
mua hang tryc tuyén trén khia canh mua
thong qua cac website thuong mai dién tir
(Monsuwe va cong su, 2004; Nguyen Thi Phi
Nga, 2018).

Thyc pham twoi song: 1a thuc pham chua
qua ché bién bao gom thit, tring, c4, thuy hai
san, rau, cu, qua tuoi va cac thuc pham khac
chua qua ché bién (Luat An toan thyc pham
Viét Nam 2010, Biéu 2, khoan 21).

2.2. Nhiing yéu to6 anh hwong dén quyét
dinh mua tryc tuyén

Nhdn thizc sie hiru ich: dé cap dén nhan
thirc cia nguoi tieu ding vé viéc st dung
Internet 1am phuong tién mua sim gidp nang
cao két qua trai nghiém mua sim cua ho
(Monsuwe va cong su, 2004).

Nhdn thizc tinh dé siz dung: 1a nhan thtc
ciia nguoi tieu ding rang mua sam trén
internet s& khong ton qua nhiéu nd luc
(Monsuwe va cong su, 2004).

Y kién nhém tham khdo: Lin (2007) cho
rang chuan muc chi quan phan &nh nhan
thirc ciia nguoi tiéu dung vé anh hudng cua
nhom tham khao dén kha niang mua sam truc
tuyén. Vi vay, nghién ciu nay st dung thuat
ngir Y kién nhom tham khao thay cho chuan
muc chu quan.

Nhdn thic kiém soat hanh vi: md ta cam
nhan cua ngudi tiéu ding vé su sin c6 cac
ngudn lyc can thiét, kién thirc va co hoi dé
thuc hién viéc mua sam tryc tuyén (Lin,
2007).

Nhan thirc rai ro: 1 s mat méat ky vong
dugce xac dinh mot cach chu quan cua mot
ngudi mua sam trén internet khi du tinh mua
hang cu thé (Forsythe and Shi, 2003). Nhan
thirc rai ro bao gém rai ro lién quan dén san
pham va rui ro lién quan dén giao dich

Chdt lrong Website: bao gom chat lugng
thdng tin, cach thirc trinh bay, co ché tim
kiém, bao mat, tinh ning ky thuat trang
web... Mo hinh EtailQ cua Wolfinbarger va
Gilly (2003) 1a mot mo hinh dang tin cay va
c6 gia tri dé do luong chat luong Website
thong qua 4 yéu td: Thiét ké, Do tin cay, Bao
mat va Dich vu khach hang.
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3. M6 hinh va gia thuyét nghién ciru
3.1. Tong quan tai liéu nghién ciru
3.1.1. Cdc cong trinh nghién ciru nwdc ngodi

- “An Analysis of Factors Affecting on
Online Shopping Behavior of Consumers”
ciia Javadi va céng sw (2012): Bang cach b
sung nhan té Sy d6i mai trong mién cu thé
(Domain Specific Innovativeness — DSI) vao
mo hinh TPB, tac gia da xay dung mo hinh
nghién ciu vai 4 nhan té chinh anh huong
dén hanh vi mua hang truc tuyén: (1) Su doi
méi trong mién cu thé, (2) Thai 6, (3) Tiéu
chuan chu quan va (4) Nhan thic kiém soat
hanh vi. Két qua ciing chi ra rang sy d6i mai
trong mién cu thé va cac tiéu chuan cha quan
anh huong tich cuc dén hanh vi mua sam truc
tuyén. Hon nita, thai do ddi véi mua sam truc
tuyén anh huong tich cuc dén hanh vi mua
sam truc tuyén cua ngudi tidu dung.

- “Factors Influencing Consumers’
Purchase Intention towards Online Group
Buying in Malaysia” ciia Liew Yean Sien
(2015): Dya trén md hinh TAM va TPR, két
hop thém 3 nhan t6 khac, tac gia da dé xuat
mot mod hinh nghién ciru v6i 6 nhan té: (1)
Nhan thac su hitu ich, (2) Nhan thic dé st
dung, (3) Nhan thic rai ro, (4) Truyén miéng
dién tir (e-WOM), (5) Gia va (6) Niém tin.
Két qua nghién cau cho thy, ngoai trir nhan
t6 Nhan thac d& sir dung, ca 5 nhan té con lai
déu tac dong tich cuc dén y dinh mua sam
tryc tuyén theo nhém & Malaysia.

- “Consumer Online Purchasing
Decision and Its Influencing Factors in
Uttrakhand: An Exploratory Study of
Selected Districts of Garhwal Division” ciua
Rupa Khanna va Gunjan Awal (2019):
nghién ctru dugc dua ra tap trung vao viéc
mé xé cac yéu td anh huong dén quyét dinh
mua hang trén web cua khach hang tai khu
vuc Garhwal cua Uttrakhand, An do. Két qua
ctia nghién ciu chi ra rang 6 yéu t chi yéu
anh huong dén quyét dinh mua hang truc
tuyén 1a: Tién loi, Bao mat va Quyén riéng

tu, Cac yéu t6 lién quan dén san pham, Céc
yéu t6 lién quan dén dich vy, Cac yéu t6 lién
quan dén trang web, Yéu to c& nhan.

3.1.2. Cdc cong trinh nghién ciru trong nwoc

- “The Factors Affecting The Decision
To Shop Online Of Vietnamese Youth in
Fashion Field” cua Tran Phi Hoang va cac
céng sw (2015): Bang cach sur dung mot sb
nhan té tir mé hinh TPB, TAM két hop vai 2
nhan t6 trén co so nghién ctu cua Keller
(2000), tac gia da xay deng mo hinh nghién
cttu voi 5 nhan té chinh, d6 1a: Tiéu chuan
cha quan, Nhan thic vé sy thuan tién, Nhan
thirc kiém soat hanh vi, Tac dong cua trang
web va Ky vong vé gia. Két qua nghién cau
cho thdy ca 5 nhan t6 nay déu anh huong dén
quyét dinh mua sim truc tuyén cua gioi tré
Viét Nam trong linh vuc thoi trang.

- “Cdc nhén to dnh hwéng dén quyét
dinh mua hang dién truc tuyén tgi Thanh
phé Hé Chi Minh” ciia Nguyén Thi Ngec
Giau (2015): Bé khao sat hanh vi ngudi tiéu
dung truc tuyén, tac gia da chon mé hinh két
hop C-TAM-TPB cua Taylor va Todd
(1995), dong thoi bo sung thém nhan tb nhan
thire rai ro dua trén ly thuyét TPR cua Bauer,
R.A., (1960) vao md hinh nghién ciru. Két
qua nghién ctru da xac dinh duoc 5 nhan th
anh huong dén quyét dinh mua hang dién
truc tuyén voi mic do lan luot tir cao dén
thip: Nhan thic sy hitu ich, Nhan thac tinh
dé sir dung, Nhan thic kiém soat hanh vi,
Anh huong x4 hoi va Nhan thuc rai ro (trong
d6, Nhan thic rui ro cac tac dong &m (-) dén
quyét dinh mua ciia ngudi tiéu dang).

- “Cdc nhdn t6 dnh hwong dén hanh vi
mua thuc phdm twoi qua Internet: Nghién
ciru thuc nghiém tai thi trwong Ha Ngi”
cia Nguyén Ngec Pat va Nguyén Thanh
Hién (2016): M@ hinh nghién ctiu cua tac gia
véi 5 nhan t6: (1) Gia tri thuong hiéu; (2) Su
tin cay cua céng cu mua hang; (3) Su thuan
tién; (4) Tinh dé tiép can, (5) Rui ro trong
hoat dong ban. Trong do, nhan té Sy thuan
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tién duoc do luong bai 4 bién quan sat: thuan
tién mua sim, da dang vé lya chon, dap ung
ctia website va tién loi vé gia; Nhan té Rui ro
trong hoat dong ban dugc do luong qua 4
bién: rui ro vé thanh toan, rai ro vé san pham,
rai ro vé gia, rai ro vé thoi gian. Két qua
khao sét tir 169 khéach hang tai Ha Noi cho
thiy c6 cac nhan té trén déu anh huong toi
hanh vi caa nguoi tiéu dung thuc pham tuoi
sbng truc tuyén.

3.2. M6 hinh nghién ciru dé xudt

Hau hét cac nghién ciu trude déu phat
trién duya trén cac md hinh nghién ctru vé hanh
vi nguoi ti€u dung, trong d6, cic md hinh
TAM, TPB va TPR duoc sir dung kha nhiéu
trong nghién ctu v& mua hang truc tuyén.

Két qua thuc nghiém caa cho thay md
hinh C-TAM-TPB c¢0 kha nang cao trong
viéc giai thich hanh vi nguoi dung trong viéc
sir dung céng nghé maéi. Md hinh e-CAM bt
ngudn tir nén tang ly thuyét cua md hinh

Hinh 1: M6 hinh nghién ctru dé xuét
(Nguon: Téc gia xay dyng)

Cac gia thuyét nghién ciru dé xudt:

- H1: Nhan thac sy hiru ich anh huong tich
cuc dén quyét dinh mua truc tuyén mit hang
thuc pham twoi séng caa ngudi tiéu dung.

- H2: Nhan thuc tinh dé st dung anh
huéng tich cuc dén quyét dinh mua truc
tuyén mat hang thuc pham twoi sdng cua
ngudi tiéu dung.

- H3: Y kién cua nhom tham khao anh
huong tich cuc dén quyét dinh mua truc
tuyén mat hang thuc pham twoi séng cia
nguoi tiéu dung.

4

Nhan thirc Nhan thire kiém
Sy hiru ich soat hanh vi
H1 H4
A Quyét dinh mua .
. Nhazn tt\u’c ——H2 thwe phdm twoi H5 Nha[‘. e
Tinh dé st dung % P Rdai ro
o song trwe tuyén
H3 H6
Y kién nhém Chét lvgng
tham khao Website

TAM va md hinh TPR. Pay 1a mé hinh
chuyén duoc sir dung dé khao sét cac yéu tb
bat dinh, rai ro trong linh vyc Cong ngh¢
Thong tin néi chung va Thuong mai bién ti
noi riéng. Do d6, nghién ciru sir dung két hop
cac yéu té cia md hinh C-TAM-TPB va e-
CAM lam nén tang cho nghién ctu cac yéu
t6 anh huong dén quyét dinh mua truc tuyén
mat hang thuc pham twoi song.

Nhu d3 dé cap, nghién cau nay tiép can
mua hang tryc tuyén trén khia canh mua
thong qua cac website thuong mai dién to
nén tac gia b6 sung thém nhan té website vao
md hinh nghién cau.

Trén co s& ké thira c6 hiéu chinh céc yéu
t6 caa md hinh C-TAM-TPB va e-CAM, két
hop véi yéu to Chét lugng Website, tac gia
da dé& xuat md hinh nghién cau véi 6 yéu th
nhu Hinh 1 bén dudi:

- H4: Nhan thac kiém soat hanh vi anh
husng tich cuc dén quyét dinh mua truc
tuyén mat hang thuc pham twoi séng cua
nguoi tiéu dung.

- H5: Nhén thuc rai ro anh hudng tiéu cuc
dén quyét dinh mua truc tuyén mat hang thuc
pham tuoi sdng cua ngudi tiéu dang.

- H6: Chét lugng Website anh huong tich
cuc dén quyét dinh mua truc tuyén mat hang
thuc pham twoi sdng cua nguoi tiéu dang.
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4. Thiét ké nghién ciru
4.1. Phwong phap nghién ciru

Nghién ciru dugc thyc hién qua hai giai doan:
Nghién ctru so bd va Nghién ciru chinh thuc.

4.2. Xdiy dung thang do

- Thang do Nhgn thiic tinh dé sir dung:
dugc do luong véi 4 bién quan sat DSD1 —
DSD4 trén co so ké thira ¢ hiéu chinh thang
do cua Liew Yean Sien (2015), Kirui
Andrew Kibet (2016), Nguyén Thi Ngoc
Giau (2016).

- Thang do Y kién nhém tham khdo:
duge do luong véi 2 bién quan sat YK1 —
YK2 trén co sé ké thira c6 hiéu chinh thang
do cua Lin (2007).

- Thang do Nhdn thiic kiém soat hanh
vi: duoc do luong vai 4 bién quan sat HV1 —
HV4 trén co sé ké thira ¢6 hiéu chinh thang
do cua Tran Phi Hoang va cong su (2015),
Javadi va cong su (2012).

- Thang do Nhgn thac rii ro: dugc do
luong voi 8 bién quan sat trén co so ké thira
¢6 hiéu chinh thang do ctia Nguyén Ngoc Pat
va Nguyén Thanh Hién (2016), Javadi va
cong su (2012), Nguyén Thi Ngoc Giau
(2016), trong d6 4 bién RSP1 — RSP4 ding
dé do luong rui ro lién quan dén san pham, 4
bién RGD1 — RGD4 dung dé do ludng rii ro
lién quan dén giao dich truc tuyén.

Nhan thirc
Sy hiru ich

H1

Nhén thire
Tinh dé st dung H2

Y kién nhém

tham khao

H4 H5a-b

Quyét dinh mua
thuc ph&m tuoi
song trwc tuyén

- Thang do Chit lwong Website: nghién
ctru ndy sir dung mo hinh eTailQ dé do ludng
chat lugng trang Web thong qua 4 yéu té:
Thiét ké, Po tin cay, Bao mat va Dich vu
khach hang.

4.3. Nghién ciru so’ b

Nghién ciu so bg: st dung ky thuat thao
luan tay doi va phong van 5 — 7 nguoi theo
dan bai cau hoi chuan bi trude. Nguoi dugc
phong van 1a nhimg ngudi chiu trach nhiém
mua thuc pham tuoi séng cho gia dinh, nha
hang, khéach san, khu 4m thyc... va da ting
mua truc tuyén mat hang nay.

Qua nghién ctru dinh tinh, c4c bién doc
lap da duoc sang loc va kiém tra mdi quan hé
vé6i bién phu thugc, két qua hiéu chinh thang
do cu thé nhu sau:

- 'Y kién nhom tham khao: b6 sung thém
anh hudng bai truyén théng xa hoi

- D6 tin cay: bd sung thong tin don vi s6
hiru website

- B6 sung méi nhan té méi Ngudn gdc
thuc pham

- Can hiéu chinh mot s6 noi dung dé ro
nghia hon

Két qua nghién ciru so b da xdy dung
dugc thang do chinh thirc nhu & Bang 1 va
M®& hinh nghién ctu chinh thic nhu Hinh 2.

Ngudn gbc
thuc phdm

H7
Chét lwong

Website

Thiét ké

H6a-d DO tin cay

Nhan thiec kiém

Nhan thire rdi ro

soat hanh vi

RUi ro lién
quan df;n
san pham

0060

Bao mat
Dich vy
—— khéach hang
Rui ro lién
quan dén
giao dich

Hinh 2: M6 hinh nghién ctru chinh thirc
Nguon: Tac gia xay dung
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Bang 1: Thang do chinh thirc

Nhan t6 Cau héi quan sat

Tham khao

Nhgn therc su hitu ich (HI)

Str dung dich vy mua thuc pham tuoi séng truc tuyén gidp toi tim

HI1 kiém va cap nhat thong tin thuc pham nhanh chéng

HI2 Str dung dich vy mua thuc pham tuoi séng truc tuyén gidp toi tiét
kiém dugc thoi gian hon so véi hinh thirc mua théng thuong

HI3 Mua thyc pham twoi sdng truc tuyén la mot cach thuan tién dé
mua sam (moi lic, moi noi...)

HI4 Toi dé dang so sanh thuc pham twoi séng cua nhiéu nha cung cap

khac nhau khi str dung dich vu mua hang truc tuyén

Nguyén Thi Ngoc
Giau (2016); Liew
Yean Sien (2015);
Kirui Andrew Kibet
(2016)

Nhdn thic tinh dé siz dung (DSD)

Giao dién cac trang web ban thuc phdm twoi séng truc tuyén dé

DSDL thao tac, dé sir dung
Céc thi tuc mua thuc pham tuoi sdng truc tuyén trén cac trang
DSD2 PO I N ¥ a
web rat dé hiéu va dé thuc hién
bspg 1O dé dang tim kiém thong tin va san pham trén cac trang web
ban thuc pham tuoi séng truc tuyén
DSD4 Toi d& dang thao tac dé thuc hién mot giao dich mua hang va

thanh toén trén cac trang web ban thuc pham tuoi séng truc tuyén

Liew Yean Sien
(2015); Kirui
Andrew Kibet
(2016); Nguyén Thj
Ngoc Giau (2016)

Y kién nhém tham khao (YK)

Toi bi anh hudéng boi gia dinh, nguoi than (ba, me, vo/chdng, anh

YK1 chi em...) khi mua thuc pham twoi sdng truc tuyén

TOi bi anh hudéng bai ban be, dong nghiép, nhirg ngudi xung

Yk2 quanh khi mua thuc phdm twoi séng truc tuyén

Lin (2007)

Toi bi anh huéng boi théng tin truyén théng xa hoi (nhan xet,
YK3 danh gid, quang cao trén mang...) khi mua thuc pham tuoi song
truc tuyén

Phat trién cua tac
gia

Nhan thizc kiém soat hanh vi (HV)

T6i c¢6 du kién thirc va kinh nghiém dé thyc hién mua thyc phdm

HV1 .z J
tuo1 song truc tuyén
T6i c6 du phuong tién (mdy tinh, dién thoai...) co két ndi Internet
HV2
dé thyc hién mua thuc pham tuoi séng truc tuyén
HV3 T6i c6 ghe tin dupg/w dién tu dé thuan tién trong giao dich mua
thuc pham twoi song truc tuyén
Hya 101 s& muathyc pham twoi sdng truc tuyén néu téc do Internet va

téc do truy cap trang web ban hang du nhanh

Tran Phi Hoang va
cong su, (2015);
Javadi va cong su,
(2012)

Nhan thirc rii ro

Nhdn thic rii ro lién quan dén san pham (RSP)

T6i lo ling nhan dugc thuc pham tuoi sdng khong dung véi quang

RSP1 cao, danh gia trén website

T6i lo ldng thuc pham tuoi song khong dwgc bao quan va dong
RSP2 L e S

g6i dang cach
Rspy  T0i kho cd thé danh gia, kiém tra chét luong thuc phim tuoi séng

khi mua hang truc tuyén

Nguyén Ngoc Pat
va Nguyén Thanh
Hién (2016); Javadi
va cong su, (2012);
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RSP4

Toi lo lang thyc pham tuoi sdng ctia minh s& bj thét lac, bi trao
d6i trong qué trinh giao nhan

Nhdn thic riii ro lién quan dén giao dich (RGD)

T6i lo ngai nhiéu website lra dao dé chiém doat tai san cua khéch

RGD1 5
hang

RGD2  Tai lo ling s& bi mat tién khi c6 su ¢é xay ra trong qué trinh giao dich ~ Nguyen Ngoc Dat

oy o A A A o~ b A A —— va}NguyénThanh

RGD3 To! lo ngai thoAng tin ca nharg ctia toi s€ bi tict 19 cho cac doi tac  pjap (2016); Javadi
khac ma tdi khdng mong muon va cong su, (2012):
Toi lo ngai thdng tin thé tin dung/vi dién tir cua téi s& bi ngudi

RGD4 (o n A
khac xam pham va st dung

Chat Iwong Website

Thiét ké (TK)

T6i s& mua thyc pham tuoi séng & nhitng Website c6 thiét ké sang

TK1 tao, giao dién dep, dé nhin
Toi s& mua thuc pham tuoi sdng & nhitng Website ¢6 hinh anh
TK2 X . N RN
quang céo chén thyc, bat mat
Tk3  ToisE mua thyc pham tuoi sdng & nhitng Website c6 nhiing nhan
xét, danh gia chi tiét cia nhirng ngudi mua trudc
Tka  TOi st mua thyc pham tuoi séng ¢ nhitng Website cung cap
nhitng thong tin chuyén sau (dinh dudng, goi y ché bién...)
Tks  T0i s& muathyc pham tuoi séng & nhitng Website c6 théng tin gia

ca rd rang, canh tranh

Tran Phi Hoang va
cong su (2015);
Nguyén Ngoc Pat
va Nguyén Thanh
Hién (2016); Mohd
va cong su (2013)

Do tin cay (TC)

T6i chi tin twong khi t6i nhan dugce ding thuc pham tuoi sbng ma

Tl to1 da dat tir Website nay
TC2 T6i chi tin twdng khi t6i nhan dwoc thuc phim twoi sdng dung nhu
hinh anh dai dién, quang céo trén Website Mohd va cong su
T6i chi tin tusng khi t8i nhan dugc thuc pham tuoi sdng ding (2013)
TC3 o . . <
thoi gian ma Website cam két
TCa TOi chi tin twong va thuc hién giao dich trén nhitng website ¢6
day dua théng tin vé Doanh nghiép, dia chi, s6 dién thoai...
Bao mdt (BM)
BM1  Téi chi yén tam khi Website cung cap day du cac tinh ning bao mat
BM2 T9| cfp an tam _kh| §0| cam thay théng tin ca nhan cua t6i duoc Mohd v cong su
bao vé bai Website nay (2013)
BM3 TOi chi yén tdm khi cdc giao dich trén Website nay luén dwoc

dam bao an toan

Dich vu khach hang (DV)

DV1

Toi s& mua thyc pham tuoi song & nhitng Website c6 thi¢n chi va
san sang dap (ng nhu cau khach hang

Dv2

Toi s& mua thuc pham tuoi sdng & nhitng Website cho thay sy quan
tdm, chan thanh trong viéc giai quyét van dé khach hang gap phai

Dv3

T6i s& mua thuc phim tuoi séng & nhitng Website ma cac cau hoi
cua khach hang dugc tra 161 kip thoi, nhanh chong

Mohd va cong su
(2013)
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Nguén géc thuc pham (NG)

Toi chi mua thuc pham tuoi sdng truc tuyén duoc cung cap bai

NGL 4 don vi danh tiéng Nguyén Ngoc Pat
Toi chi mua thuc phim tuoi séng truc tuyén cé ngudn gbc, xust & Nguyen Thanh
NG2  erorang P g e Y Jen g Hién (2016);
PR 7 — X - — Efthimia Tsakiridou
NG3 To! chi njua thup pham tuxm song tryc tuyen ¢ kicm dinh va 3 cong su (2011);
chirng nhan an toan thuc pham Morteza Haghiri va
NG4  Toi uu tién mua thyc pham tuoi sdng tryc tuyén c6 nguon goc cong su (2009)

hitu co

Quyét dinh mua (OP)

Qb1  Toi quyét dinh mua thuc pham twoi sdng truc tuyén

Qb2

Toi sé& tiép tuc mua thuc pham tuoi sdng truc tuyén trong twong

Nguyén Ngoc Pat
& Nguyén Thanh

QB3 o song truc tuyén

Toi san sang gidi thi¢u cho nguoi than, ban bé mua thuc pham

Hién (2016)

Nguén: Tac gia xdy dung

Cac gia thuyét nghién cizu chinh thirc:

- H1: Nhan thac sy hiru ich anh huong tich
cuc dén quyét dinh mua tryc tuyén mat hang
thuc pham twoi séng cua ngudi tiéu dung.

- H2: Nhan thuc tinh dé st dung anh
huéng tich cuc dén quyét dinh mua truc
tuyén mit hang thuc pham tuoi séng cua
ngudi tiéu dung.

- H3: Y kién cua nhém tham khao anh
huéng tich cuc dén quyét dinh mua truc
tuyén mit hang thuc pham tuoi séng cua
ngudi tiéu dung.

- H4: Nhan thac kiém soat hanh vi anh
huong tich cuc dén quyét dinh mua truc
tuyén mit hang thuc pham tuoi séng cua
ngudi tiéu dung.

- H5a: Nhan thac rai ro lién quan dén san
pham anh huong tiéu cuc dén quyét dinh
mua truc tuyén mat hang thuc pham tuoi
sbéng ctia ngudi tiéu dung.

- H5b: Nhan thac rai ro lién quan dén
giao dich anh huong tiéu cuc dén quyét dinh
mua truc tuyén mat hang thuc pham tuoi
sbéng ctia ngudi tiéu dung.

- H6a: Thiét ké cua website anh huong tich
cuc dén quyét dinh mua tryc tuyén mat hang
thuc pham twoi séng cua ngudi tiéu dung.
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- H6b: B tin cay cua website anh hudng
tich cuc dén quyét dinh mua truc tuyén mat
hang thuyc pham tuoi séng cia nguoi tiéu
dung.

- H6c: Bao mat cua website anh hudng tich
cuc dén quyét dinh mua truc tuyén mat hang
thuc pham twoi séng cua ngudi tidu dang.

- H6d: Dich vu khach hang cua website
anh huong tich cuc dén quyét dinh mua truc
tuyén miat hang thuc pham twoi séng cua
ngudi tiéu dung.

- H7: Nguén géc thuc pham anh huéng tich
cuc dén quyét dinh mua truc tuyén mit hang
thyc pham twoi sdng caa ngudi tiéu dung.

4.4. Nghién cwu chinh thirc

Nghién cizu chinh thizc: thyc hién bang
cach phong van truc tiép qua bang cau hoi
chi tiét vai thang do Likert 5 diém. Bang cau
hoi dugc goi dén cac dap vién thong qua 2
hinh thirc: Bang cau hoi gidy va link Google
Forms.

Mdu nghién cizu: bao gom ca nam va ni,
la nhitng ngudi dang di 1am tai Pa Néing, c6
nguon thu nhap 6n dinh. Nhimg nguoi nay
thuong it c6 thoi gian dé di mua thuc phim
tuoi sdng truc tiép & cac diém ban.
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Quy md mau: ddi véi phan tich nhan tb
kham pha EFA, theo Hair va cong su (1998)
kich thudc mau téi thiéu 1a gap 5 1an tong sb
bién quan sat: n > 5*m (m 1a tong sé bién
quan sat/s6 lwong cau hoi). DI véi phan tich
hoi quy da bién, theo Tabachnick va Fidell
(1996), c& miu tbi thiéu can dat dugc tinh
theo cong thic 1a n > 50 + 8*m (m 14 s6 bién
doc 1ap). Nghién cau nay gom c6 7 bién doc
lap va 45 cau hoi, kich c& mau tdi thiéu dé
phan tich nhan té kham pha EFA 1a 225 mau,
kich c& mau tdi thiéu dé phan tich hoi quy da
bién 12 106 mau. Do d6, dé c6 ¥ nghia vé mit
phan tich, sé lwong mau téi thiéu phai la 225
mau. Trong nghién cau ndy, ¢& mau thu thap
duoc 1a 301 miu, ¢am bao ¢ mau du I6n dé
phan tich.

Phurong phdp ldy mau: phuong phap chon
mau thuan tién cua phuong phap phi xac xuat
dugc ap dung trong nghién cuiu nay.

Béng 2: Pdc diém mau khdo sdt

4.5. Phwong phap phdn tich

Pé phan tich cac yéu td anh huong dén
quyét dinh mua truc tuyén mit hang thuc
phdm tuoi séng cua nguoi tiéu dung, nghién
ctru nay sur dung phan tich Cronbach’s Alpha
dé kiém dinh d¢ tin cay cua thang do, phan
tich nhan té kham pha EFA dé danh gia gia
tri hoi tu va gia tri phan biét cua cac bién
quan sét, phan tich hdi quy da bién nham
khang dinh c6 mdi quan hé tuyén tinh giira
bién phu thudc va céc bién doc lap, cubi ciing
Ia phén tich One-sample T-Test va One-way
Anova dé kiém dinh sy khac biét cua cac dac
diém nhan khau hoc dén quyét dinh mua truc
tuyén ciia nguoi tiéu ding.
5. Két quéa nghién ciru va thao luin
5.1. Thong ké mé td méu

Tong s6 mau thu thap 1a 331 mau, trong
d6 c6 30 mau khong hop 1¢, do d6 c& mau
cudi ciing dé phan tich dinh lugng bang phan
mém SPSS 22 la 301 mau. Pic diém mau
khao sat nhu mo ta ¢ Bang 2.

Pic diém Tan suét Ty 18 (%)
Gidi tinh Nam 94 31.2
Ni 207 68.8
Dudi 22 4 1.3
T 22 -29 68 22.6
Do tudi T30 - 39 167 55.5
Tur 40 - 49 60 19.9
Tu 50 tro 1én 2 0.7
Poc than 67 22.3
Tinh trang hén nhén N .
ba lap gia dinh 234 7
Ngén hang 20 6.6
Vién thong 55 18.3
bién - bién tr 27 9.0
CNTT 15 5.0
Nganh lam viéc Y té 49 16.3
Khach san 16 53
Du lich 18 6.0
Giao duc 20 6.6
Khéac 81 26.9
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Dudi 5 triéu

Tu 5 - 12 triéu

Tu trén 12 — 18 triéu
Tu trén 18 — 25 triéu
Tur trén 25 — 32 triéu
Trén 32 triéu

Thu nhap

10 3.3
149 49.5
95 31.6
29 9.6
9 3.0
9 3.0

Nguén: Tac gia tong hop tir két qua xir Iy dir lidu trén phan mém SPSS

5.2. Kiém dinh dp tin cdy thang do

Theo Hoang Trong va Chu Nguyén Mong
Ngoc (2008) thi cac bién quan séat ¢ hé sb
tuong quan bién-tong (Corrected Item-Total
Correlation) nho hon 0.3 s& bi loai va tiéu
chuan chon thang do khi hé sb Cronbach’s
Alpha tir 0.6 tré 1én.

Két qua phan tich Cronbach’s Alpha lan 1
cua bién Ngudn goc thuc pham co hé sb
tuong quan bién-tong cia NG3 = 0.241 < 0.3
va néu loai bién nay thi hé sb Cronbach’s
Alpha tang 1én 0.830, do d6 NG3 s€ bi loai
dé kiém dinh 1an 2. Két qua kiém dinh d6 tin
cdy cuia thang do dugc thé hién ¢ Bang 3

Bang 3: Kiém dinh Cronbach’s Alpha ciia thang do

. . Hé Si")_ﬁu’mgg Heé sb sé_ x|£*m Dinh gi4
Nhan to So bien quan E)len;tong Cronbach kl.em d6 tin cay
nhé nhat Alpha dinh : :

Nhan thic sy hiru ich 4 0.555 0.793 1 Dat
Nhan thic dé sir dung 4 0.598 0.819 1 Dat
Y kién nhém tham khio 3 0.610 0.792 1 Dat
Nhan thic kiém soat hanh vi 4 0.671 0.845 1 Dat
Nhan thic rai ro
SNdhndgh?nliC rii ro lién quan dén 4 0.605 0.828 1 Pat
glif;(éndzzgc rii ro lién quan dén 4 0573 0814 1 Pat
Chit lwgng Website
Thiét ké 5 0.647 0.849 1 Dat
Do tin cay 4 0.646 0.847 1 Pat
Bdo mat 3 0.669 0.828 1 Dat
Dich vu khéch hang 3 0.689 0.836 1 Dat
Ngudn géc thuc phdm 3 0.663 0.830 2 Dat
Quyét dinh mua 3 0.531 0.743 1 Pat

Nguon: Tac gia tong hop tir phan mém SPSS
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5.3. Phén tich nhén té kham phd EFA

Phan tich EFA cho bién dgc lap Chit
lwong Website

Két qua phan tich 1an 1 xuat hién bién
quan sat TK5 tai 1én ca 2 nhan té nhung mirc
chénh léch hé sé tai gitra 2 nhan t6 < 0.3 nén
can loai bo trugc khi chay phan tich lan 2.

Két qua phan tich lan 2 thoa mén diéu
kién 0.5 < KMO < 1, Barlett c6 sig. < 0.05,
tong phuong sai trich > 50% va c6 4 nhan td
duoc rit trich nhu gia thuyét.

Phan tich EFA cho cac bién ddc 1ap con lai

Két qua phan tich 1an 1 xuit hién bién
quan sat HI2 tai Ién ca 2 nhan t6 nhung mirc

Két qud phan tich EFA nhw ¢ Bang 4
Bang 4: Két qua phdn tich nhan t6 kham phd

chénh léch hé sé tai gitra 2 nhan t6 < 0.3 nén
can loai bo true khi chay phan tich lan 2.

Két qua phan tich lan 2 thoa man diéu
kién 0.5 < KMO < 1, Barlett cé sig. < 0.05,
téng phuong sai trich > 50% va c6 7 nhan td
dugc rat trich nhu gia thuyét (nhan té Nhdn
thic rui ro rat trich thanh 2 nhan té: Nhdn
thirc rii ro lién quan dén san pham va Nhdn
thic raii ro lién quan dén giao dich).

Phan tich EFA cho bién phu thugc
Quyét dinh mua

Két qua phan tich thoa man diéu kién 0.5
< KMO < 1, Barlett ¢ sig. < 0.05, tong
phuong sai trich > 50% va ¢6 1 nhan t6 duoc
rat trich nhu gia thuyét.

wang kv Bt Tomphems Sisbini Hes uin
Chét Iwgng Website 0.862  0.000 70.753% 4 0.733
Cacnhanté doc lgp conlai 0.806  0.000 68.601% 7 0.697
Quyét dinh mua 0.665  0.000 66.566% 1 0.788

Nguon: Tac gia tong hop tir phin mém SPSS
5.4. Phén tich twong quan Pearson

Két qua phan tich trong quan Pearson cho
thiy gitra ting bién doc lap va bién phu
thudc déu co gia tri sig. = 0.000 < 0.05, nhu
vay tat ca cac bién doc lap déu cé quan hé
tuyén tinh véi bién phu thugc.

5.5. Phan tich hoi quy

Két qua phan tich cho thiy kiém dinh F
c6 sig. = 0.000 < 0.05, nhu vay md hinh hoi
quy c6 y nghia. R? hiéu chinh cé gia tri
0.688, diéu nay cho thay cac bién doc lap dua
vao phan tich hdi quy c¢6 anh huong téi
68.8% sy thay doi cua bién phu thudc, 31.2%
con lai 1a do céc bién ngoai md hinh va sai s6

ngau nhién. Kiém dinh t c6 gia tri sig. cua
ting bién doc lap déu nho hon 0.05, c¢6 nghia
la tat ca cac gia thuyét nghién ctru déu duoc
chap nhan véi muc y nghia 5%, hay néi cach
khéc tit ca cac bién déu co su tac dong l1én
bién phu thugc. Hé sé phong dai phuong sai
(VIF) déu nhé hon 10 nén khong cé hién
tuong da cong tuyén cua cac bién doc 1ap.

Ngoai trur bién Nhan thec rai ro lién guan
dén san pham va Nhan thac rai ro lién quan
dén giao dich c6 hé s p 4m (-) va co tac dong
tidu cuc (nguoc chiéu), thi tat ca cac bién con
lai déu c6 hé s6 B dwong (+) va co tac dong
tich cuc dén quyét dinh mua thuc phim twoi
sbng truc tuyén cua nguoi tiéu dung.
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Két qua phan tich hoi quy nhw Bang 5
Bang 5: Két qua phan tich hoi quy

Bién F sig. . R Beta (fhui‘in tsig. Hé so Xép hf,mg
hiéu chinh hoa VIE tac dong
0.000 0.688

HI 0.227 0.000 1.104 3
DSD 0.092 0.008 1.137 10
YK 0.080 0.029 1.277 11
HV 0.176 0.000 1.159 6
RSP -0.218 0.000 1.638 5
RGD - 0.105 0.012 1.664 8
TK 0.096 0.016 1.507 9
TC 0.221 0.000 1.395 4
BM 0.246 0.000 1.371 1
DV 0.139 0.000 1.419 7
NG 0.236 0.000 1.253 2

Bién phu thuéc: OP
Nguoén: Tac gia tong hop tir phan mém SPSS

Murc d6 tac dong cuia cac nhan té trong mé hinh nhu Hinh 3:

Nhan thirc
Sv hiru ich

B=0.227 B =0.236

Nhan thirc
Tinh dé st dung
Quyét dinh mua
thwc pham twoi

sdng truc tuyén
Y kién nhém
tham khao

Ngudn gbc
thwc phdm

|

Chét lvgng
Website

Thiét ké

Do tin cay

B=0176 B=-0.218

B =-0.105 B=0.139

Nhan thirc kiém
soat hanh vi

:

Rui ro lién
quan den
san pham

) (

Rui ro lién
quan den
giao dich

]

Bao mat

Dich vu
khach hang

0000

Nhan thire rdi ro

Hinh 3: Mt d tic dong cua cac nhan té trong md hinh
Nguon: Tac gia xay dung
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5.6. Kiém dinh sy khdc bigt

Két qua phan tich cho thay c6 su khac biét
trong trong quyét dinh mua thuc pham twoi
séng truc tuyén gitra cac nhém c6 gidi tinh
khac nhau va c6 do tudi khac nhau. Két qua
thong ké cho thay nir va gidi tré thuong cé xu
huéng mua nhiéu hon. Két qua nay kha phu
hop véi khao sat caa Trung tdm Nghién cuu
Noéng nghiép qudc té Phap (CIRAD) phébi
hop véi Vién Nghién ciu Rau qua (FAVR)
thuc hién, khao sat cho thiy ddi tuong mua
thuc pham truc tuyén chu yéu 1a phu nir tré.

Két qua ciing cho thdy cac nhom cé Tinh
trang hén nhan, Nganh lam viéc va Thu nhap
khéc nhau thi khong c6 khéc biét trong quyét
dinh mua thuc pham tuoi sdng truc tuyén.

6. Két luan va kién nghi

Két qua nghién cau cho thay quyét dinh
mua truc tuyén mit hang thuc pham tuoi
séng cua nguoi tidu dung déu bi anh hudong
boi 7 yéu té chinh: (1) Nhan thic su hitu
ich, (2) Nhan thirc tinh d& st dung, (3) Y
kién nhém tham khao, (4) Nhan thic kiém
soét hanh vi, (5) Nhan thic rai ro, (6) Chat
luong Website, (7) Ngudn gdc thuc pham.
Trong d6, nhan t6 Nhan thuc rui ro duoc
do luong théng qua 2 nhan t: Nhan thic
rui ro lién quan dén san pham va Nhan thic
rui ro lién quan dén giao dich; nhan t6 Chat
luong Website dugc do luong boi 4 nhén
td: Thiét ké, Do tin cay, Bao mat va Dich
vu khéach hang.

Mtc d6 anh huong cua 11 nhan t6 (duoc
tach tir 7 nhan t6 Ion trén) theo tha tw giam
din nhu sau: Bao mat, Nguon gdoc thuc
phdm, Nhan thac sy hiru ich, Do tin cay,
Nhan thac rai ro lién quan dén san pham,
Nhan thirc kiém soét hanh vi, Dich vu khach
hang, Nhan thic rai ro lién quan dén giao
dich, Thiét k&, Nhan thac tinh dé sir dung, Y
kién nhém tham khao.

Ngoai trir nhan té Nhan thic rai ro lién
quan dén san pham va Nhan thuc rai ro lién
quan dén giao dich co tac dong tiéu cuc thi
cac nhan té con lai déu c6 tac dong tich cuc
dén quyét dinh nguoi cua tidu dung trong
viéc mua thuc pham tuoi song truc tuyén.

Két qua nghién ciu con cho thay co su
khéc biét trong quyét dinh mua thuc pham
tuoi séng truc tuyén gitra nam va nit, gitra
cac nhom cé do tudi khac nhau, phu nir va
gii tré c6 xu huéng mua nhiéu hon. Cac
nhém c¢6 Tinh trang hén nhan, Nganh lam
viéc va Thu nhap khac nhau thi khéng cé
khéc biét trong quyét dinh nay.

Trén co sé két qua nghién cau, tac gia dé
xuat mot sé kién nghi nham nang cao hiéu
qua ban thyc pham tuoi song qua kénh tryc
tuyén nhu sau:

Thet nhat, can nang cao Nhan thirc sy hitu
ich bang cac chuong trinh khuyén mai hay
chuong trinh gid vang giam gia khi mua truc
tuyén nham thic day nguoi tiéu ding mua
hang qua kénh online, tir d6 lam gia tang cam
nhan vé sy thuan tién khi mua hang truc
tuyén. Dong thoi, cac thong tin vé san pham
phai cap nhat thuong xuyén dé khach hang
cam nhan sy hiru ich trong viéc tim kiém
thong tin san pham truc tuyén.

Thet hai, nang cao Nhan thac dé si dung
thdng qua giao dién website dé giao tiép va
tién dung véi nguoi dung khi truy cap va
thao tc ngay lan dau tién, ciing nhu can phai
don gian héa qui trinh dat hang tryc tuyén.

Ther ba, nang cao sy anh hudng cua nhdm
tham khao nhu wu dai cho thanh vién, vu dai
khi thanh vién gigi thiéu ngudi mua hang
m&i, tang cudng tiép thi truyén miéng ciing
nhu ting cudng chién lugc truyén théng xa
hoi thdng qua cac binh luan, nhan xét, danh
gi tot...trén website ban hang, mang xa hoi.

Thiz tw, nang cao Nhan thac kiém soat
hanh vi thdng qua chién luogc tiép thi pha hop
V6i cac ddi tuong 1a phu nit va gidi tré trong
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do tudi tir 22 — 49, day 1a nhirng ddi twong co
xu huéng mua thuc phdm twoi séng truc
tuyén cao hon.

Thir nam, giam nhan thac rai ro lién quan
dén san pham théng qua su rd rang trong qui
trinh giao nhan hang cling nhu cac chinh
sach doi, tra san pham. Bén canh d6, thong
tin khach hang dugc bao mat ciing nhu céac
phuong thurc thanh toén linh hoat, an toan sé
lam giam nhan thac rai ro trong giao dich
cua khach hang.

Thir séu, nang cao chéat lugng website
thong qua 4 yéu tb: thiét ké, do tin cay, bao
mat va dich vu khéach hang.

Website phai c6 thiét ké dep, théng tin vé
san pham phai chat lwong, va phai c6 phién
ban website hoic tng dung cho thiét bi di
dong. Pidu nay ciing s& gép phan nang cao
Nhan thac sy hitu ich, Nhan thac tinh dé sir
dung cho khach hang.

Nang cao s tin cay cua khach hang bing
cach thyc hién day du cac cam két da cong
bd, bén canh d6 thong tin vé doanh nghiép
trén website phai day du, rd rang. Viéc nay
cling s& g6p phan lam giam nhan thic rai ro
cuia khach hang khi thuc hién mua thuc pham
tuoi sdng truc tuyén

Yéu té Bao mat duoc thé hién théng qua
dau hiéu/biéu tugng/ching nhan cua mot
website an toan, dong thoi phai thuc hién
day du cac cam két vé bao vé thong tin cua
khéch hang. Nang cao bao mat s& gép phan
lam giam nhan thac rai ro lién quan dén
giao dich.

Hoat dong dich vu khach hang can phai
thuc hién tét va nhanh chéng, dam bao rang
tat ca khach hang déu cé thé nhan dugc sy hd
tro tét tir doanh nghiép.

Ther bay, cac thdng tin vé ngudn gbc, xuat
xt, don vi cung cap, thuc pham hitu co, thuc
pham sach... phai dwoc thé hién diy du va
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chi tiét trén website. Yéu t6 suc khoe lubn
dugc dat 1én hang dau nén khach hang rat
quan tAm dén céc thdng tin nay.

7. Nhitng han ché va huéng nghién ciru
tiép theo

Mac du nghién ctru cling da mang lai mot
s6 két qua nhat dinh, tuy nhién ciing khong
tranh khoi duoc mot sb han ché nhu sau:

M& hinh nghién ctu c¢6 R2 hiéu chinh
bang 68.8%, nhu vay 31.2% con lai dugc giai
thich boi cac nhan té khac ngoai mé hinh.

Nghién ctru duoc thuc hién tai Pa Nang
VGi phuong phap chon mau thuan tién, doi
twong khao sat chi gigi han khach hang tai
Pa Nang nén tinh khai quat cia nghién cau
chua cao.

Mau nghién ctu, dir liéu thu thap c6 thé
bi anh hwong boi y kién chi quan cua
nguoi tra loi va nguoi tra loi cau hoi cé
trinh d9, quan diém khac nhau nén co thé
chua phan anh dung thyc trang cta cac
nhan té. Vi vay, thang do chi biéu hién
muc do twong ddi vé quyét dinh mua thuc
pham tuoi séng truc tuyén.

Do han ché vé thoi gian, kién thic nén
luan vin chi mai nghién ctu mot sb yéu té
co ban, cé thé con nhiéu yéu td khac anh
huong dén quyét dinh mua thuc pham tuoi
sdng tryc tuyén ma tac gia chua phat hién
ra. Do dé, huéng nghién ctu tiép theo cua
dé tai 1a nghién cuu thém cac ly thuyét
khac ciing nhu tham khao thém nhiéu mo
hinh nghién ciru trong va ngoai nudc dé co
thé xay dung dugc mot md hinh “cac yéu
t6 anh huong dén quyét dinh mua thuc
phim twoi sbng truc tuyén” day du va
chinh xac hon. Nghién ctru cling sé khong
gigi han pham vi & Pa Ning ma s& m¢
rong pham vi ra nhiéu khu vuc khac dé
nang cao tinh khai quat cua nghién cuau.
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