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TOM TAT

Gian lan b&o céo tai chinh (BCTC) la cha dé thu hit sy quan tam cla nhiéu bén cé lién quan, do
&nh hwdng tiéu cuc ctia né dén toan xa hoi. Cac nha nghién ctru ludn tim cach ly giai hanh vi gian
lan cGa ngwdi quan ly cong ty thdng qua van dung céac ly thuyét xa héi hoc, Iy thuyét quan tri cong
ty, trong dé dién hinh nhét 1a ly thuyét tam giac gian lan. Nhiéu bang chirng thwe nghiém dua vao
ly thuyét nay da giai thich phan nao hanh vi gian lan BCTC cla cac cong ty. Bai viét nham tdng
hop, phan tich ly thuyét nén c6 thé giai thich hanh vi gian 1an BCTC, qua dé cung c&p khudn khd ly
thuyét cho nghién ctru thwe nghiém & Viét Nam.

T khéa: Gian lan BCTC; ly thuyét tam giac gian 1an; ap lwc, hanh vi; co hoi..

ABSTRACT

Financial Statement (FS) fraud is a topic that gains a lot of attention of related parties, due to its
negative influence on the whole society. The researchers have tried to explain the fraud behaviors
of managers through using social theories or theory of corporate governance, in which Fraud
Triangle Theory is the most particular one. Many empirical evidences based on this theory partly
explain the financial statement fraud of enterprises. This study aims to highlight and apply the
theory in order to explain the financial statement fraud. The study also provides a framework for
experimental study based on this theory in Vietnam.

Keywords: Financial statement fraud; Fraud triangle theory; pressure, behavior; opportunity.

1. Giéi thi¢u

Gian lan n6i chung va gian Ian BCTC néi
riéng ngay cang gia ting vé sé luong va quy
mo & trén thé gidi ciing nhu & Viét Nam. Tir
d6 xuét hién xu huéng & cac cong ty 1on trén
thé gigi thué cac nha hanh nghé chuyén
nghiép trong linh vyc ké toan, kiém toan (con
goi 1a forensic accountants) dé han ché hanh
vi gian lan BCTC. Theo Association of
Certified Fraud Examiner (ACFE, 2016),
gian lan duogc
“occupational fraud® is the use of one’s
occupation for personal enrichment through
the deliberate misuse of or misapplication of

dinh nghia nhu sau:

1 Con duogc goi 1a “Internal fraud”, hiéu theo cach
don gian la “fraud occurs when an employee,
manager, or executive commits fraud against his
or her employer”.

the employing organization’s resources or
assets”. Chuan muc kiém toan Viét Nam sb
240 (B¢ Tai chinh, 2001) dinh nghia gian 1an
BCTC 1a “nhitng hanh vi ¢é y lam sai s6t
thdng tin kinh té, tai chinh do mét hay nhiéu
ngudi trong Hoi dong quan tri, Ban giam
dbc, cac nhan vién hozc bén thir ba thuc hién,
lam anh huéng dén BCTC”. Chuan muyc
kiém toan Viét Nam s6 240 (ban hanh nim
2012) nhan manh hanh vi gian ddi cua gian
Ian noi chung thay vi gian lan BCTC: “gian
lan 1a hanh vi ¢6 y do mét hay nhiéu nguoi
trong Ban quan tri, Ban Giam déc, cac nhan
vién hoic bén thir ba thuc hién bang cac hanh

Nguyén Trong Hiéu, Cong ty TNHH Kiém toan
va thim dinh giad AFA
Nguyén Cong Phuong, Truong Dai hoc Kinh té,
Dai hoc Pa niang
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vi gian dbi dé thu loi bat chinh hoic bét hop
phap”. Ciing theo chuan muc nay, gian lan
BCTC “thwong bao gom cac hanh vi thao
ting quy trinh lgp va trinh bay BCTC bang
cach thyc hién céc bat toan ghi sé khéng phu
hop hodc khéng dwoc phé duyét..., hogc bang
viéc Ban Giam doc tw diéu chinh sé liéu
trong BCTC ma cdc diéu chinh nay khong
diroc phdn &nh trong so ké toan” (Poan A41,
Bo Tai chinh, 2012).

C6 thé thdy rang, cic dinh nghia vé gian
lan c6 khac nhau it nhiéu nhung déu nhan
manh dén hanh vi (c6 y hay thiéu than trong)
cua nguoi quan ly, ca nhan lam sai léch trong
yéu théng tin cung cép trong BCTC, lra déi
ngudi st dung BCTC. Cac nha nghién cuau,
cac nha chuyén mén va cac nha hoach dinh
chinh s&ch ludn tim céach giai thich hanh vi
gian 1an nay théng qua nghién ctru cac ly do
cua hanh vi gian 1an. Bai viét tiép can theo
cach phan tich sau hon 1y thuyét tam giac
gian lan dé tr d6 1am rd ban chat caa ly
thuyét, dwa ra nhirng goi y cho viéc van dung
ly thuyét 1am nén tang cho cac nghién ctu
thuc nghiém.

Bai viét duoc t6 chuc nhu sau: Ngoai
phan giéi thiéu va két luan, ly thuyét tam
giac gian lan va céc nghién ctru cé lién quan
duoc trinh bay & phan thir hai, noi dung tha
ba lién quan dén cac goi y cho viéc van dung
ly thuyét tam giac gian lan trong nghién ciu
thuc nghiém.

2. Ly thuyét tam giac gian 1an va nghién
ciru dwra vao Iy thuyét tam giac gian lan

2.1. Ly thuyét tam gidc gian lgn

Vao nam 1950, Donald Cressey, mot nha
t6i pham hoc bit dau nghién ctu gian lan
thdng qua lap luan rang, c6 nhiéu nguyén do
gay ra nhiing hanh déng cta con nguoi. Cau
hoi dat ra la tai sao con nguoi cd hanh vi gian
lan da hudng Cressey thuc hién nghién cau
ctiia minh vé cai gi dan dét con ngudi dén chd
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vi pham. T4c gia da phong van 250 toi pham
trong khoang thoi gian 5 thang vai hanh vi
cua ho hoi du hai diéu kién: i) ho phai chap
nhan vi tri ¢ trach nhiém vai thién y (the
person must have accepted a position of trust
in good faith), va ii) cé vi pham. Tac gia tim
thdy ba nhan té hién dién trong nhimng nguoi
pham toi, d6 1a c6 van dé vé tai chinh khdng
thé chia s¢ (non-shareable financil problem),
co hoi pham toi (opportunity to commit the
trust violation), va hop ly héa hanh vi gian
lan cua nguoi pham toi (rationalisation by the
trust violator). Cressey (1953, tr. 741)? bao
c4o rang, con ngudi tré thanh toi pham khi
ho nhan thay c6 van d& vé tai chinh duoc
xem la “non-socially sanction-able” va hé
qua la phai dugc dép tng bing cac phuong
tién ca nhan hoac bi mat. Mat khac, Cressey
ciing cho rang, co hoi pham toi ndy sinh khi
ngudi pham toi biét duoc phuong cach sur
dung tinh trang hién tai cua ho dé giai quyét
van d¢ tai chinh ma khéng thé bi bat. Vé thai
do/ca tinh, tac gia cho rang hau hét nguoi lira
dao déu 1a nguoi pham 13i 1an dau ma khéng
c6 hd so toi pham. Ho cam thiy do6 c6 thé 1a
binh thuong, 1a mot nguoi chan thyuc bi bat
trong tinh trang khé khan. Biéu nay cho phép
ho vién dan ly do thuc hién hanh vi pham toi
theo cach cd thé duoc chap nhan.

Ba yéu t6 gian lan dugc Cressey tom lugc
dugc trinh bay trong Biéu d6 2.1

Ba nhéanh cua tam giéc gian lan dugc phan
tich, giai thich theo ting béi canh, bao gdom
trong linh vuc kiém toan, trong cac nghién
cttu hoc thuat va ca trong cac chuan muc
nghé nghiép. C6 thé tom lugc ba nhan té nay
nhu sau.

Ap lre/ddng co (Pressure/incentive)

Ap lyc/dong co s& dan dit ca nhan thuc
hién hanh vi phi dao dac. Moi thu pham gian

2 Trich din trong nghién ctu cua Abdullahi va
cong su, tr. 31 (Rabi’u Abdullahi, Noorhayati
Mansor, & Muhammad Shahir Nuhu, 2015)
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lan déu ddi dién véi mot sb ap luc dan dén
nhitng hanh vi phi dao dac. Ap lyc cé thé
xuit hién tir nhiéu tinh hudng khéc nhau,
nhung thuong phat sinh c6 lién quan dén nhu
cau tai chinh khong thé chia s&. Ap lyc tai
chinh dugc xem 13 c6 anh huong l6n dén
dong co gian 1an cua nhan vién va dugc xem
1 loai &p luc phd bién nhit. Theo nghién ciu
cua Albrecht va cong su (2008), khoang 95
% cac truong hop gian 1an bi anh huéng cua
ap luc tai chinh.

Gian lan thuong phét sinh khi nhéan vién,
ngudi quan ly hay t6 chic chiu &p lyc. Ap
luc c6 thé 1a nhirng bé tic trong cudc séng ca
nhan nhu do khé khan vé tai chinh, do sy ran

niit trong mdi quan hé gitra ngudi chu va
nguoi lam thué. Pong co hoac ap luc phai
thuc hién hanh vi 1ap BCTC gian lan c6 thé
t6n tai khi ban giam ddc phai chiu ap luc tir
bén ngoai hoac tir bén trong don vi, phai dat
dugc mot muc tidu vé loi nhuan hoic két qua
tai chinh nhu dy kién (va cd thé 1a khong
thyc té) nhét 1a trong truong hop néu ban
giam déc khong dat duoc cac muc tiéu tai
chinh thi s& chiu hau qua rét 16n. Tuong tu
nhu vay, cac ca nhan cé thé c6 mot dong co
thuc hién hanh vi bién thu tai san, vi du vi
hoan canh kinh té kho khan (Bo Tai chinh,
2012, Poan Al,1)

Biéu dé 2.1: Tam gidc gian ldn ciia Cressey (1953)

Co héi (opportunity)

dang tin cay hoic biét rd vé cac khiém

TAM GIAC GIAN LAN
So d6 mb ta cac nhan té cua tam giac gian lan

CO HOI
Kha ning thuc hién ké hoach
gian 1an ma khéng bi phét hi¢n

PONG CO
Nhirng 4p luc vé tai chinh hogc
tinh cam din dén hanh vi gian lan

GIAN LAN

SU BIEN MINH

Sw bao chira ciia ca nhan cho
hanh vi gian lan

Khi d3 bi &p luc, néu c6 co hdi, ho sin
sang thuc hién hanh vi gian lan. C6 hai yéu
t6 lién quan dén co hoi la: ndm bét thong tin
va ¢ ky niang thyc hién. Co hoi rd rang dé
thuc hién hanh vi gian 1an c6 thé ton tai khi
mot ca nhan cho rang c6 thé khdng ché kiém
soat noi bo, vi du vi ca nhan d6 cé mot vi tri

khuyét cu thé caa kiém soat noi bo (Bo Tai
chinh, 2012, Poan Al,2).

Hop Iy hoa hanh vi
(rationalisation)

Khoéng phai moi nguoi khi gap kho khan
va c6 co hoi ciing déu thuc hién gian 1an ma

gian ldn
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phu thudc rit nhiéu vao thai do cua tirng ca
nhan. C6 nhitng ngudi du chiu ap luc va co
co hoi thyuc hién nhung van khong thuc hién
gian lan va nguoc lai. Cac ca nhan cd thé
bién minh cho viéc thuc hién hanh vi gian
lan. Mot s6 ca nhan c6 thai do, tinh cach
hodc hé théng cac gia tri dao dic cho phép
ho thuc hién mot hanh vi gian 1an mot cach
¢b y. Tuy nhién, ngay ca khi khéng cé cac
diéu kién nhu vay thi nhitng ca nhan trung
thuc ciing c6 thé thuc hién hanh vi gian lan
khi & trong méi truong cé ap luc manh (Bo
Tai chinh, 2012, Poan Al,3)

T6m lai, c6 thé giai thich hanh vi gian lan
noéi chung va gian 1an BCTC ndi riéng trén
cé so két hop ba nhan té cua ly thuyét tam
giac gian lan nhu sau. Ap luc dan dén hanh
vi gian lan dugc nhan dién trong ly thuyét
nay la &p luc tai chinh dén tir cach song, no
hodc nhitng hé luy tir kinh doanh. Thir hai,
gian lan xay ra khi co hdi la hién htru (nhu
khong cd sy kiém soét, kiém soat yéu kém,
hoac cd sy kiém nhiém). Tha ba, ca nhan, to
chtc thuong tim cach bién ho dé hop ly héa
hanh vi gian 1an caa minh.

Tam giac gian lan cua Cressey dugc dung
dé ly giai rat nhiéu vu gian lan. Tuy nhién, ly
thuyét nay khong phai dung trong moi truong
hop. Ly thuyét nay thuong duoc ap dung
trong viéc nghién ctru, danh gia rui ro c6 gian
lan phét sinh trong nhiéu linh vuc, trong d6
c6 nghé nghiép kiém toan. Ngay ca nghé
nghiép kiém toan ciing théng qua 1y thuyét
nay dé xay dung chuan muc kiém toan lién
quan dén trach nhiém cua kiém toan vién déi
vai gian lan BCTC.

2.2. Cac nghién ciru dwa vao ly thuyét tam
gidc gian ldn

Trong nhitng nam 1980, trach nhiém cua
kiém toan vién trong viéc phat hién sai pham
BCTC bit dau duoc doi hoi cao hon. Nhiéu
goi y rang kiém toan vién phai ghi nhan trach
nhiém cua ho trong viéc tim kiém sai pham
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trong yéu (Pincus, 1989). Thay ddi bét dau
dugc thyc hién & My ké tir khi chuan muc
SAS 162 duoc sira dbi, bd sung nhdn manh
trach nhiém cua kiém toén vién trong viéc
tim kiém va phat hién sai pham BCTC. Cac
chuan myc vé sau phat trién tir chuan muc
nay yéu cau kiém toan vién phai c6 trach
nhiém trong viéc phat hién sai pham va tao ra
y thirc rang kiém toan vién phai xac nhan
BCTC khong con sai sot trong yéu. O Viét
Nam, trach nhiém cua kiém toan vién déi véi
gian 1an BCTC lan dau dugc quy dinh trong
Chudn muc kiém toan Viét Nam sé 240, theo
d6, “kiém toan vién chju trach nhiém dat
duoc su dam bao hop ly rang liéu BCTC, xét
trén phuong dién tong thé, co con sai s6t
trong yéu do gian lan hoic nham lan hay
khong” (B9 Tai chinh, 2012, Boan 05).

Nghién ctu dya vao ly thuyét tam giac
gian l1an nham danh gia ap luc, co hoi va hop
ly hod hanh vi gian lan cta cac cong ty co
xay ra gian lan BCTC. Cac nha nghién cau
vé chu d& nay tim thay sy hién dién cua ba
nhan té caa tam giac gian lan khi c6 xay ra
gian 1an BCTC. Cach tiép can ba nhanh nay,
(hay con dugc goi la tam giac gian Ign) duoc
t6 chirc hanh nghé kiém toan ¢ My ap dung
théng qua Chuan muc kiém toan s 99 (SAS
99: AICPA, 2002). Chuan muc nay trinh bay
ba diéu kién thuong hién dién khi xay ra gian
lan, d6 1a ba nhanh cua tam giac gian lan cua
Cressey. Céch tiép can nay tai Viét Nam
cling duoc théng qua tir nam 2012, thé hién
trong Chuan muc kiém toan s¢ 240 (Bo Tai
chinh, 2012). Chuian myc nay trinh bay ba
nhan t6 c6 thé dan dén hanh vi gian lan
BCTC phu hgp véi ba nhanh cua tam giéc
gian lan.

3 Chuan muc kiém toan cua My vé “The
Independent Auditor's Responsibility”. Chuan
muc nay ¢ sy phat trién vé sau: tir SAS 16 dén
SAS 53 dén SAS82 dén SAS 99.
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Trén co so ly thuyét tam giac gian lan (vé
ap luc, co hoi, va hop ly hoa hanh vi gian
lan), cac nha diéu tra gian lan & My khuyén
c4o tuan theo “nguyén tic 3 C” (xem Rezaee,
2002) va xem xét mirc d6 cua gian lan trong
viéc tim kiém va phat hién gian lan cua cong
ty. Ho danh gid diéu kién cua to chuc
(organizations condition), cdu tric cong ty
(corporate structure) va lea chon (choices)
caa nha quan ly trudc &p luc (pressure), co
hoi (opportunities) va viéc hop ly hoa hanh vi
gian lan (rationalizations). Cac nghién cuu
dwa vao ly thuyét tam giac gian 1an cha yéu
st dung cach tiép can dinh tinh, si dung
phuong phap nghién ctu thi nghiém
(experimental research). Tuy nhién, céch tiép
can dinh tinh c6 vé& nhu van chua di dén két
luan cudi cung vé phét hién sai pham BCTC
(Bourne, 2008, tr. 29).

Nghién cizu ¢ nwéc ngoai

Nghién ciru cua Romney va cong su
(1980) dugc xem 1a nghién ciru dau tién s
dung cac chi béo gian lan (red flags) dé du
doan kha nang gian lan BCTC. Sau do
Albrecht va Romney (1986) da sir dung 87 chi
bao do Romney dé& xuat dé nghién cau gian
lan BCTC cua céc cong ty. Két qua cho thiy
c6 dén 1/3 s6 chi b4o cd thé du doan duogc
gian 1an BCTC va mot sb bién khac co thé du
doan tinh chinh tryc cua Ban giam déc.

Loebbeck va cac cong su (1989) da tim
thiy bang ching rang, cac cong ty san xuat,
thwong mai, t6 chuc tin dung (Saving loans
associates) va cac cong ty hoat dong trong
linh vuc cdng nghé cao va truyén thdng cé
sai pham BCTC rat thuong xuyén. Sai pham
dugc thuc hién thong qua danh gia tai san
cao hon thyc té, ghi nhan sai doanh thu va sai
pham vé giao dich. Rui ro sai pham cao duoc
nhan dién lién quan dén hang ton kho, ky
doanh thu va tai khoan phai thu. Bén canh
d6, cac nhan té chinh gay ra sai pham BCTC
la: Su chi phdi trong viéc ra quyét dinh cua
ban giam dbc; Su hién dién cua mot hoic

nhiéu giao dich c¢é anh huong l6n dén BCTC;
Giao dich gitra cac bén co lién quan; Kiém

’

soat noi bo yéu kém va céc giao dich “ra
r6i” khé thuc hién kiém toan. Nghién cau
cling chi ra cac chi sb chii yéu lién quan dén
dong co cua nha quan ly trong viéc thuc hién
hanh vi sai pham nhu: Sy suy giam kinh té
nganh; L¢i nhuan khong tuwong xtng Vai
doanh nghiép; Qua chu trong dén lgi nhuan
muc tiéu va vi pham céc hop dong 16n. Cudi
cung, Loebbeck va cac cong su ciing trinh
bay cac chi s6 chinh lién quan dén thai do
cliia cong ty dbi voi sai pham, do la: Ban
giam déc khdng trung thuc; Qué chi tim dén
loi nhuan muc tiéu; Nhan t§ thudc vé tinh
cach; Thuc hién gian lan, lra déi, sy thoai
thac (evasion) trong cac nam trudc va thai do
(aggressive) trong viéc lap BCTC.

Duya vao co s& cua nghién ciu ndy, nhiéu
nha nghién ctu tin rang, sai pham BCTC
ngay cang tang. St dung bang cau hoi cua
Loebbeck va cac cong su, Bell va Carcello
(2000) phét trién mot bang cau hoi twong
duong cho cac hoi vién kiém todn cua tam
cong ty CPA 16n & M¥ v6i muc dich nhan
dién cac chi sé quan trong phan anh BCTC
sai pham. Dit liéu duogc thu thap théng qua
cac hop dong kiém toan tir gitra dén cudi nam
1980 dbi voi 77 truong hop BCTC c6 sai
pham va 305 BCTC khéng c6 sai pham cua
céc doanh nghiép niém yét va khong niém
yét hoat dong trong céc nganh khac nhau.

Bell va Carcello (2000) da phat trién mot
mo hinh st dung hdi quy logistic & nhan
dién céc tin hiéu dang tin cay cua sai pham
BCTC. Nhing tin hiéu nay lién quan dén
thuoc tinh cua cong ty: a) kiém soat noi bo
yéu kém, ting truong luy thira (exponential
growth rate), ¢) kha nang sinh 161 khong du
hodc trai nguoc, d) chl trong dén dat dwoc
loi nhuan muc tiéu, e) khéng trung thuc hoac
lang tranh trong thao luan voi kiém toan
vién, f) tinh trang s¢ hiru cua khach hang, va
g) mbi lién h¢ giira kiém soat ngi bo yéu kém
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va thai do aggressive cia ban giam déc ddi
vai quy trinh [ap BCTC. M6 hinh nghién ciu
cua Bell va Carcello da phan loai dugc 85 %
cac truong hop sai pham trong nghién ctu
cua ho.

Dua vao cac bang cau hoi diéu tra cua
Loebbeck va cé&c cong su (1989) va cua Bell
va Carcello (2000), Apostolou, Hassell,
Webber va Summers (2001) thuc hién mot
nghién ctu tién xa hon thong qua viéc thiét
ké mot bang cau hoi diéu tra bao gém 25
nhan té rui ro dugc trinh bay trong SAS sé
82% Cac tac gia st dung bang cau hoi nay
khi phong van 43 kiém toan vién cua Big
Five, 50 kiém toan vién cua cac cong ty kiém
toan ving va dia phuong, 47 kiém toan vién
noi bo. Céc chi sb rui ro sai pham duoc tinh
theo trong sb théng qua thua tuc phan tich tha
bac (analytical hierarchy process). Két qua
nghién ctu cho thiy, cac thugc tinh cua ban
giam dbc 12 loai nhan té quan trong nhat gay
ra sai pham BCTC (58,2%), tiép theo la nhan
t6 vé tinh 6n dinh cua hoat dong kinh doanh
va hoat doéng tai chinh cta doanh nghiép
(27,4%), trong khi dic diém nganh khong
phai 12 nhan té c6 anh huong 16n doi voi sai
pham BCTC (14,4%). Ngoai ra, Cac tac gia
cling xay dung mét mo hinh danh gia sai
pham. M6 hinh nay dugc xay dung trén co s&
két hop céc chi sé rui ro gian lan duoc tinh
theo trong sd.

Dya vao ly thuyét tam giac gian lan,
Christopher va cac cong su (2009) da nghién
ctru tinh hiru hiéu cua khuon khd vé nhan té
rai ro gian lan cua Cressey (1953) duogc dua
vao trong SAS 99 nham tim kiém va phat hién
sai pham BCTC. Céc téc gia da phat trién cac
bién dé str dung do ludng dai dién cho &p luc,
co hdi va hgp thac hoa hanh vi gian lan. Phu
hop vai ly thuyét tam giac gian lan, két qua
phan tich thuc nghiém cho thay ap luc, co hoi

4 SAS NO. 82-Consideration of Fraud in a
Financial Statement Audit.
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va hop thac hod hanh vi gian l1an lubn hién
dién trong cac truong hop gian lan.

Tang cuong quan ly cia nha nude ddi, &p
lyc cong chiing d6i véi trach nhiém cua kiém
toan doc lap, va trach nhiém caa nha quan ly
dbi voi sai pham tai chinh di lam ndy sinh
nhitng nghién ctiu theo céach tiép can mo ta
thudc tinh caa cac cong ty cd sai pham. Phan
I6n cac nghién ctu dya vao ly thuyét gian 1an
déu dan dén céc triéu ching tai chinh cua
cbng ty sai pham, nhitng thudc tinh chung
duoc tim thay trong cac cong ty gian lan va
kiém tra danh sach (checklists) cac du hiéu
sai pham ddi véi cac kiém toan vién. Dang
nghién ciru nay duoc tiép can theo dang
nghién ciru truong hop vé kinh nghiém cua
kiém toan vién, diéu tra cac hoi vién kiém
toan, diéu tra cac cong ty gian lan, diéu tra
cac nha diéu tra gian lan (CFEs), phan tich
cac cong bd cua Uy ban ching khoan va hdi
doai vé thuc thi ké toan va kiém toén
(AAERs) (Mahoney & Carpenter, 2005;
Weld, Bergevin, & Magrath, 2004; Wells,
2003)°. Mot dic diém riéng cua nhiing
nghién ctru nay la dua vao théng tin tai chinh
riéng tu ma chi c6 kiém toan vién, nha quan
ly ndi bd méi cd. Cong ddng tai chinh, nha
dau tu, nhitng nha hoach dinh chinh séach
khong thé str dung cac cach nay dé nhan dién
sai pham BCTC do thdng tin khdng sin c.

Quy mo cbdng ty la mot trong cac thudc
tinh cling dugc c&c nha nghién cau xem xét
6 anh huong dén sai pham BCTC cua cong
ty hay khong. Tuy nhién, ciing nhu nhiéu
linh vuc nghién cau khac trong kinh doanh,
két luan vé& yéu té nay van con bo ngo. Mot
s6 nghién cau cho két qua la cac cong ty Ion
c6 kha ning sai pham BCTC nhiéu hon,
trong khi cac cong ty nho c6 kha nang xay ra
gian lan noi bo® (occupational fraud) (Baucus

5 Pugc trich dan trong nghién ciru ciia Bourne
(2008).

8 Occupational fraud is defined as “the use of
one’s occupation for personal enrichment through
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& Near, 1991; Dechow, Ge, Larson, &
Sloan, 2011).

Mot s6 nghién ctu gan ddy (nhu nghién
ctru cua Skousen va cong su, 2009 (Skousen
et al., 2009); Lou va Wang, 2011) tim céch
du béo kha nang xay ra gian lan BCTC thong
céc cac dau hién duoc thé hién qua thong tin
cung cap trong BCTC va céc bién thuoc vé
quan tri cong ty hay thuoc tinh cua cong ty.
Céc dau hién nay dugc xay dung dwa vao cac
khia canh cua tam giac gian lan nhu doanh
thu, don bay tai chinh, thay doi kiém toan
vién. Cac tac gia két luan ring mé hinh cua
ho cd kha nang du béo gian lan BCTC. Tuy
nhién, céch tiép can dinh luong vai sai sot
khong thé tranh khoi trong viéc sir dung céc
bién dai dién cho céc khia canh cua tam giac
gian 1an 12 mot trong nhitng han ché cua cac
mo hinh du béo nay.

Nghién cizu ¢ Vigt Nam

Nghién ctu dya vao ly thuyét tam giac
gian 1an & Viét Nam rat it va chi xuat hién gan
day. Pién hinh nhit I1a hai nghién ctu cua tac
gia Tran Thi Giang Tan va cong su. Trong
nghién ciru thir nhat thién vé lap luan, tac gia
Tran Thi Giang Tan (2009) di tom lugc cac
nghién ctu vé gian lan, trong d6 ¢ dé cap dén
ly thuyét tam gi4c gian lan cua Cressey
(1953). Nghién ctru thir hai caa chinh tac gia
cung vai nhdm cong su da thir van dung ly
thuyét tam gi4c gian lan dé danh gia rui ro
gian lan BCTC cua cac cong ty niém yét tai
Viét Nam (Tran Thi Giang Tan, Nguyén Tri
Trinh, Pinh Ngoc Tu, Hoang Trong Hiép, &
Uyén, 2014). Dya vao ly thuyét tam giac gian
lan va theo hudng dan cua chuan myc kiém
toan Viét Nam s 240 (VSA 240) trong viéc
phat hién gian Ian va dy bao gian lan ¢ cac
cong ty niém yét tai Viet Nam, cAc tac gia da
phét trién cac nhan tb lién quan dén tam giac
gian lan gom: déng co (chénh léch giira loi

the deliberate misuse or misapplication of

employing organization’s resource or assets”
(NCFFR, 2002).

nhuan va dong tién tir hoat dong kinh doanh,
ty 1€ doanh thu trén ng phai thu, ti 1€ doanh
thu trén tong tai san, Z-score, don bay tai
chinh, ti sut sinh loi trén tai san...); co hdi
(no phai thu trén doanh thu, hang ton kho trén
doanh thu, su kiém nhiém chu tich HPQT va
téng giam dbc, kiém toan vién doc lap); thai
dg (thay doi kiém toan vién doc lap, y kién
cta kiém toan vién doc 1ap vé BCTC, tién sir
gian lan...). Két qua cho thay kha ning xay ra
gian lan c6 mdi quan hé c6 y nghia thong ké
vGi 3 bién do ludng dong co/ap luc, véi 1 bién
do luong co hoi, va 2 bién do ludng thai do.
Dua trén két qua nay, cac tac gia ciing 1ap luan
va kiém chimg dé dwa ra mé hinh du doan sai
pham BCTC véi xac xuit du doan dung trén
83,3%. Theo nhom t&c gia, mb hinh c¢6 kha
nang du doan ding cac cong ty co sai pham
BCTC, qua d6 giup cho kiém toan vién trong
viéc du bao kha nang xay ra gian lan BCTC.
Tuy nhién, viéc do luong ba nhénh cua tam
gi4c gian lan théng qua céc bién dai dién van
con nhiéu diém can ban luan théem. Mat khéc,
kich thuéc mau cua nghién ciu ciing tao ra
han ché nhit dinh trong viéc khai quét hoa két
qua nghién ctu (kha nang du doan sai pham).
Nghién ctu cia Nguyén Cong Phuong va
Nguyén Tran Nguyén Tran (2014) khong dé
cap tryc tiép dén tam giac gian lan nhung dva
vao mé hinh du doan gian 1an BCTC cua
Beneish (1999)- M6 hinh duoc xay dung dua
vao ly thuyét tam giac gian lan dé du doan kha
nang xay ra gian lan BCTC cua céac cong ty
niém yét ¢ Viét Nam. Dé pha hop véi ngir
canh, mot sb bién ctia mé hinh dugc nhém tac
gia hiéu chinh vé mat do luong. Két qua kiém
chimg cho thiy kha ning dy doan ding cua
mo hinh 1a 53,33%. Theo nhém tac gia, két
qua nay cho thdy md hinh c6 thé duoc st
dung nhu mot cdng cu hd trg cho cac kiém
toan vién dé danh gia rii ro c6 sai s6t trong
yéu trong BCTC. Tuy nhién, mé hinh duoc
kiém ching ¢ s luong han ché cac cong ty
(30 cbng ty cb sai pham BCTC va 30 cong ty
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khong cé sai pham BCTC) lam cho do6 tin cay
ctia mo hinh chua dwoc thira nhan pho bién.

3. Goi y cho nghién ciru dwa vao ly thuyét
tam giac gian lan

Téng luoc, phan tich tir cac ly thuyét va
cac nghién cau dua vao ly thuyét tam giac
gian lan dé giai thich sai pham BCTC cho
thay cha dé nay co sac thu hat 16n di véi
cong ddng cac nha khoa hoc, cac nha quan ly
nham tim kiém va giai thich hanh vi gian lan
BCTC cua cac cong ty. Nhin chung, céac
nghién ctru da tiép can theo cac gc do khéc
nhau, diwa vao mét hoic két hop nhiéu ly
thuyét lién quan dén gian 1an nham lam rd
hon ban chéat, nguyén nhan cua gian lan
BCTC. Ba khia canh cua ly thuyét tam giac
gian lan la &p luc, co héi va hop ly hda hanh
vi gian ldn duoc cac nha nghién ctru khai
thac ngay cang chi tiét, nhat 1a ké tir thoi
diém khuén khé ly thuyét nay duoc dua vao
trong chuan muc kiém toan cua My. Két qua
tong hop, phan tich cac ly thuyét giai thich
hanh vi BCTC va cac nghién ctu c6 lién
quan cung cap khuén khé 1y thuyét 1am can
ctr cho thuc hién nghién cau thuc nghiém
nham tim kiém va giai thich hanh vi gian lan
ctia cac cdng ty niém yét & Viét Nam.

Trén co sé ban chét cua ly thuyét tam giac
gian lan va van dung ly thuyét nay trong
nghién ctu trén thé gisi, cac nghién cau &
nudc ta can tién hanh kiém ching thém dé
xem lidu ly thuyét nay c6 kha niang giai thich
ban chit va nguyén nhan sai pham BCTC cuaa
cac cong ty ¢ nudc ta. Cho dén thoi diém
hién tai, chua c6 nhidu nghién ctu trong
nuéc dua vao khudn khd ly thuyét tam giac
gian lan hoac c6 nhung chua giai thich thdng
qua ly thuyét nay. Tir d6, cac nghién ctiu vé
sai pham BCTC can xem ly thuyét nay nhu
mot co sd nén tang trong viéc giai thich sai
pham BCTC.

3.1. Khia canh dap luc/dong co

Mot trong nhitng van dé can quan tam la
van dung cac “tam giac” gian lan dé giai
thich céc bién trong nghién ctru thuc nghiém.
Khia canh ap luc/déng co cua tam giac gian
lan dwoc van dung dé giai thich cac bién lién
quan dén &p lyc tai chinh cia cong ty nhu
tang trudng, trién vong tang truong, tiép tuc
trinh trang suy giam nghiém trong vé mirc do
loi nhuan, ty 18 ng gia tang,.... Chang han,
khi mare d6 tang truong giam sat, nguoi quan
ly ¢ thé thuc hién hanh vi gian lan dé gia
tang doanh thu.

Bdng 3.1: Cac bién nhan dién ap luc/dong co gian lgn

Bién Do lwong Gidi thich

Trién Ty 18 13i gopdTy 1¢ 13i gope. | M6t cong ty c6 trién vong xau c6 kha ning gian

vong tang | 1 lan loi nhuan. Khi ty 1€ 18 gop giam so véi nam

truong truge, ty 18 1ai gop giam 1a mot tin hiéu xau vé
trién vong cua cong ty.

Tang Doanh thu/Doanh thug. Nhitng cong ty co ting truong duoc xem c6 kha

truong nang gian 1an hon cac cong ty khac, vi tinh trang
tai chinh va nhu cau vén cua n6 tao ra ap luc doi
vai nha quan tri trong viéc dat dugc muc tiéu lgi
nhuan.

Trién Ty 1€ chi phi ban hang va | Su tang truong khong tuong ung cua doanh thu

vong tang | quan ly doanh | 14 tin hiéu xau vé trlen vong cua cong ty. Mot

trudng nghiép/doanh thu nim nay | cong ty c6 dau hidu xau vé trién vong sé tao ra ap

S0 V6i nam trudc lyc gian 1an BCTC dé cai thién tinh hinh.
Tinh No/tai sand/No/tai san.. Tinh trang no cao tao ra ap luc gian 1an BCTC dé
trang no cai thién tinh hinh tai chinh ctia céng ty.
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3.2. Khia canh co hgi

Khia canh co hoi cua ly thuyét tam giac
gian lan dugc khai thac thong qua phan tich
co hoi thuan lgi tao ra cho ngudoi quan ly
thuc hién hanh vi gian lan khi ma ho bi ap
lyc. Bé nhan dién va khai thic co hoi, nguoi
quan ly phai am hiéu, thanh thao vé k¥ thuat
thuc hién. Mat khéac, viéc thuc hién hanh vi

gian 1an cua ho it hoic khong chiu su kiém
soat cua cac bén co lién quan. Hay noi cach
khac, co hoi 1a rd rang mot khi hé thong kiém
so4t hanh vi cta nguoi quan ly 1a yéu kém.
Tir d6 cac bién do ludong co hoi gian lan cua
ngudi quan ly thuong gan véi co ché kiém
soat. Mot sé goi y V& bién lién quan dén co
hoi dugc trinh bay & Bang 3.2.

Bing 3.2 Cdc bién nhdn dién co héi gian ldn ciia nguoi quan Iy

Bién Do lwong

Giai thich

Quy md, co ciu coa
HDQT, su kiém nhiém, so
hiru ctia thanh vién HDQT

Hoi ddng quan tri

Quy mb cua HPQT cang 1on thi nhiém vu
giam sat s& tot hon. HPQT c6 nhiéu thanh
vién doc lap thi chirc nang giam sat cang phat
huy tadc dung. Chu tich HDQT khéng kiém
nhiém giam ddc thi hanh dong vi loi ich cua
¢ dong. S¢ hitu cua thanh vién HPQT trong
cong ty cang it thi ho giam sat ban giam déc
hudng dén loi ich c6 dong.

Ban kiém | Chat lwong cua ban kiém
soat/Ban  kiém | soat/ban kiém toan noi bo
toan noi bo

Chat luong cua ban kiém soat/ban kiém toan
noi bo cang cao thi viéc giam sat sé hiru hiéu
hon

Kiém soat noi bo | Tinh hitu hiéu cia KSNB

Kiém soat noi bo cang hiru hiéu thi han ché
co hoi gian lan cua ban giam doc

Chit luong kiém toan doc
lap

Kiém toan doc
lap

Chit lwong kiém toan doc 1ap cang cao thi s&
han ché co hoi gian lan BCTC cua ban giam
dbc.

3.3. Khia canh hop ly hoa hanh vi gian lin
Bién dai dién do luwong khia canh nay
thuong kho khin do lién quan dén hanh vi,
thai d6 cua nha quan ly. Cac nha nghién cau
thuong do luong thdng qua khia canh dao
durc, thai do cua c& nhan cé lién quan. Mat
khac kho khan trong do luong la hién hitu khi
Mot s6 ca nhan c6 thai do, tinh cach hoic hé
thong céc gia tri dao dirc cho phép ho thuc
hién mot hanh vi gian 1an mot cach cd .
Tom lai, cac nghién ctu c6 thé van dung
ly thuyét tam giac gian lan dé giai thich mdi
mot khia canh riéng ré caa ly thuyét (ap luc,
co hoi, hop ly héa hanh vi gian 1an) hoac tat
ca cac khia canh cua ly thuyét. Bén canh do,
khi van dung ly thuyét nay dé giai thich sai
pham BCTC cua cac cdng ty, cac nghién ciru

cling can gan két vgi béi canh nhu khudn kho
phap 1y, thoi quen,... xem n6 nhu 1a nhan té
dic tha qudc gia giai thich hanh vi gian l4n
thay vi chi tap trung vao khudn khé ly thuyét
dugc hinh thanh & cac nudc phat trién.

4. Két luan

Tong luoc, phan tich ly thuyét tam giac
gian lan va cdc nghién cuu dya vao céc ly
thuyét nay dé giai thich sai pham BCTC cho
thdy chi d& nay c6 suc thu hat 16n ddi voi
cong dong cac nha khoa hoc, cac nha quan ly
nham tim kiém va giai thich hanh vi gian lan
BCTC cua cac cong ty. Nhin chung, céc
nghién ctru da tiép can theo cac goc do khéac
nhau, dwa vao mét hoic két hop nhiéu ly
thuyét lién quan dén gian lan nham lam rd
hon ban chét, nguyén nhan cua gian lan
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BCTC. Ba khia canh cua ly thuyét tam giac
gian lan l1a &p luc, co hdi va hop ly hoa hanh
vi gian lan dwgc cdc nha nghién ciru khai
thac ngay cang chi tiét, nhat 1a ké tir thoi
diém khuén khé ly thuyét nay duoc dua vao
trong chuan myc kiém toan cua My.

Tong hop phén tich ciing cho thdy, maic
du cha dé nay thu hat sy quan tdm cao cua
gidi hoc thuat trén thé gioi, huéng nghién
ctru nay chi moi xuat hién gan day o Viét
Nam va con qua it nghién ctu. Trong khi d6
thuc trang sai pham BCTC cua cac cbng ty &
Viét Nam 12 réat 16n vé ca s6 luong, quy md
(Xem nghién cau cia Nguyén Cong Phuong
et al., 2016). Piéu nay doi hoi cac nha nghién
ctru & Viét Nam can tap trung nhiéu hon vao
chu dé nay dé dua ra cac bang chung thuyét
phuc V& ban chat, nguyén nhan sai pham, qua
d6 gitp cho quan ly nha nudc ting cuong
quan ly, giGp cho cdng ching hiéu ré hon
hién tuong sai pham BCTC nay. Mat khéc,
cac nghién ctu vé chu dé sai pham BCTC &
Viét Nam nén dya vao co so ly thuyét nén
tang dwoc ban ¢ trén diy; qua dé tién hanh

kiém chiing xem liéu cac ly thuyét nay c6
kha nang giai thich ban chat va nguyén nhan
sai s6t BCTC cuia cac cbng ty ¢ nudc ta. Bén
canh d6, cac nghién ctru trong nudc ciing can
gan két voi bdi canh nhur khuon kho phép ly,
thoi quen,... xem n6 nhu 1 nhan té dic thl
quéc gia giai thich hanh vi gian lan thay vi
chi tap trung vao khudn kho ly thuyét dugc
hinh thanh & cac nudc phat trién.

Két qua téng hop, phan tich cac ly thuyét
giai thich hanh vi gian lan BCTC va céac
nghién cau c6 lién quan s& cung cap khudn
khd ly thuyét lam cian ct cho thuc hién
nghién cau thyc nghiém nham tim kiém va
giai thich hanh vi gian 1an cua cac cbng ty
niém yét & Viét Nam. Cuy thé hon, dya vao
cac ly thuyét ndy, tac gia s& tim cach danh
gid hanh vi gian lan BCTC cua cac cong ty
niém yét thong qua xem xét ba khia canh cua
ly thuyét tam giac gian lan; tha van dung céc
khia canh nay dé giai thich dong co, ap luc,
co héi va hop ly hda hanh vi gian lan cua
nguoi quan ly..
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