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Tém tit

Pai dich Covid-19 dd va dang dién ra tai cdc quoc gia néi chung va Viét Nam néi riéng, tac dong manh
mé dén hoat déng gido duc. Trong béi canh ndy, tat cd cdc co s¢ gido duc déu phdi c6 gidi phdp doi pho’
Mot trong nhu"ng gidi phép d6 la thie hién dao tao trc tuyén toan thoi gian. Nghlen cuu nay nham tim hiéu
nhitng nhu cau, mong doi cua 265 SV chinh quy tai triweong Cao dang Cong dong Binh Thudn neu dwoc hoc
truee tuyén hoan toan trong thoi gian phong chong dich bénh. Nghién citu sé chon loc cdc yéu to cu thé va
phut hop cua Selim (2007) vao trong khung cdac nhom chung cua Daniel va Yi-Shun (2008) gom 3 nhom yéu
16 chinh anh huong dén nhu cau hoc tdp truc tuyén, do la Giao dién nguoi dung, Cong dé‘ng hoc tap, Noi
dung va ca nhdn héa. Két qua nghién civu cho thay sw khdc biét vé nhu cau hoc truc tuyén va xdc dinh c6 6
loai kho khan ma 'sinh vién thwong gap nhat néu trdi nghiém hoc truc tuyén hoan toan. Tir d6 ¢ sw chudn
bi chu dao hon dé viéc day va hoc truc tuyén dat hiéu quad cao.
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Abstract

The Covid-19 pandemic has been outspreading worldwide and Vietnam in particular, negatively impacting
on educational activities. Therefore, all educational institutions have their coping tactics. One tactical solution
is entirely online training. This study aims to find out the needs and expectations of 265 full-time students at
Binh Thuan Community College if they are required to study completely online during disease prevention. The
study will select the possible and relevant factor tools of Selim (2007) into the general framework of Daniel and
Yi-Shun (2008), including 3 group factors that affect the demand for online learning. They are user interface,
community practice, and content and personalization. The results of the study show differences in the needs
of online learning and identify 6 types of difficulties that students most often encounter with a complete online
experience. Thereby, there is a more thoughtful preparation to effectively teach and learn online.
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1. Pit van dé

Quan diém gido duc: “Lay ngudi hoc lam trung
tam” dang ngay cang duoc quan tam. Mot trong cac
giai phap dé cao vai tr6 ngudi hoc la trién khai hoat
dong hoc tap truc tuyen tai cac truong dai hoc, cao
ddng. Hoc tap truc tuyén da lam thay d6i manh mg&
qua trinh ty hoc cua sinh vién (SV), giup SV phat
huy kha nang ca nhan hoa va nang cao hi¢u qua hoat
dong day va hoc tai cac truong. Loi ich cia mo hinh
hoc tip nay da thé hién ngay cang rd nét khi gitp
cac truong dai hoc tiép tuc duy tri hoat dong dao tao
va két nbi hang triéu 16p hoc cho SV va giang vién
(GV) trén toan qudc.

Theo Connolly va Stansfield (2006), tng dung
cong nghé trong dao tao da trai qua ba giai doan chinh.
Giai doan dau tién duoc danh du bang Vlec su dung
thu dong cong nghe internet, cac tai liéu glay truyén
thong dugc chuyén sang dinh dang truc tuyén. Giai
doan thtr hai dugc danh diu bang su phat trién cong
nghé truyén thong bang téng cao, gia tang hiéu qua
va hiéu suat két ndi, tmyen tai thong tin, phuong tién
truyén phat da dang thiét bi, tai nguyén s6 ngay cang
phat trién. Méi trudng hoc tap o duoc hinh thanh véi
su két hop giira hai hinh thirc truc tiép va tryc tuyén.
Giai doan thtr ba hién dang dién ra, duoc danh dau
be"lng su két hop b;‘ing mang xa hoi, két ndi dién rng,
mo phong truc tuyén, hoc tap trén thiét bi di dong
(mobile learning). Nhidu nghién ctru di dugc thyc
hién nham danh gia vai tro cua cong nghé trong hoc
tap tryc tuyén, Rosenberg (2000) vaQ’ Leary (2005)
khang dinh hoc tap truc tuyen dua trén nén tang sir
dung cac cong nghé Internet dé cung cap mot loat cac
giai phéap gitp nang cao kién thirc va hiéu suat dao tao.

Hoc tap truc tuyen gitip moi truong hoc tap
khong bi gidi han vé thoi gian va khong gian, dong
thoi gidm chi phi dao tao va xa hoi (O’Leary, 2005).
Qua trinh phong chdng dich bénh Covid-19 mot lan
nita da khéng dinh hiéu qua cua hoat dong day hoc
tryc tuyén. Tai Truong Cao ding Cong dong (CDCP)
Binh Thuén, trong thoi gian phong chdng dich bénh,
trudong budc phai trién khai thir nghiém hoat dong
giang day va hoc tryc tuyén tai 02 16p voi tf)ng 5O
40 SV. Két qua cho thdy, SV da gap rat nhiéu kho
khan dé thich nghi v6i sy thay ddi dot ngot nay Vi
tinh hinh hién nay, khi dich bénh Covid-19 van chua
dugce kiém soat, nguy co dich bénh bung phat budc
nha truong can chii ddng chuan bi phwong 4n hoc
tap tryc tuyén hoan toan dé img pho véi dai dich. Do
d6, dé tim hiéu nhu cau hoc truc tuyén cua SV chinh

quy Truong CBCP Binh Thuin mua dich Covid-19,
nhom tac gid da thuc hién nghién cu:u nay. Két qua
nghién ctru cho thay su quan trong vé cac yéu td anh
hu:orng dén nhu cau hoc truc tuyen cua SV trong tinh
thé phai ddi ph6 véi dai dich. Pong thoi, nghién ctru
cling tim thay 06 nhom kho khan ni bat ciia SV. Tir
d6 c6 su chuan bj chu déo hon dé viéc day va hoc
truc tuyén dat hi¢u qua cao.

2. Co s 1y thuyét

2.1. Dai dich Covid-19

Theo WHO (2020) mot loai Coronavirus méi
gay ra hoi chung ho6 hap cap tinh nang chinh thic
dugc cong bd boi Trung tam kiém soat va Phong
ngira dich bénh Trung Qudc 1a tic nhan gy bénh
Covid-19. Dich bénh Covid-19 bét diu bung phat tir
thanh phd Vil Han, Trung Qudc thang 12 nim 2019
va da trd thanh mot van de suc khoe cong dong, mot
thach thirc to 16n d6i VO’l tat ca cac nudce trén thé giéi
va doi hoi cac nude can ¢ nhimg bién phap phong
chéng dich quyét liét.

Tai Viét Nam, dé phong chéng dai dich, Thua
tuong Chinh phu da ban hanh Chi thi 16/CT-TTg véi
cac bién phap thuc hién cach ly toan xa hoi, han ché di
chuyén, tam dung td chirc cac hoat dong tu tap dong
nguoi trong do c¢6 hoat ddong dao tao tip trung tai cac
co sd giao duc. Pé dam bao ké hoach dao tao khong
bi gian doan, Bo Gido duc va Pao tao da chi dao cac
truong trong toan qudc phai nhanh chong trién khai
mo hinh dao tao truc tuyén dén hoc sinh SV.

2.2. Hoc tip truc tuyén

Khai ni¢m hoc tép truc tuyén da tré nén quen
thudc véi linh vuc gido duc va dao tao. Pac biét trong
bdi canh hién nay, khi dich bénh dang hoanh hanh,
hoc tap truc tuyén duoc (mg dung ngay cang rong rii
trén cac qudc gia trén thé gidi. Theo Rosenberg (2000)
hoc tap dién tir 1a str dung cac cong ngh¢ Internet dé
cung cap cac giai phap khac nhau cho ngudi hoc.
Tuong tw, Welsh va c¢s. (2003) ciing chi ra rang, hoc
tap truc tuyén sir dung cong nghé két néi mang may
tinh trén moi truong Internet dé cung cap thong tin
va hudng dan cho ca nhan c6 nhu cau. Holmes va
Gardner (2006) ciing xac dinh hoc truc tuyén cung cap
cho chung ta quyén truy cdp vao cac tai nguyén thuc
déy viéc hoc & moi noi va moi luc. Nghién ctru cua
Oliver va Towers (2000) ciing khang dinh mot cach
chic chan rang néu khéng c6 moi tru’(‘)rng két ndi va
thiét bi phu hop va dé dang truy cap, s& rat khé hoic
khong thé thyuc hién hoc tap truc tuyén.
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Nhu vay, cac khai niém vé hoc tap truc tuyén
déu nhin manh céc yéu td 1a hoc tap, cong nghé va
két ndi Internet.

2.3. Nhu ciu ciia SV néu dwoc tham gia hoc
tap truc tuyén

Hoc tap truc tuyén khac biét hoan toan véi hinh
thirc hoc tép truc tiép, hoc sinh va SV s€ duogc canhan
héa hoan toan, tinh chu dong, tu giac s€ dugc nang cao
dang ké. Hiéu qua cta cach hoc nay s& dugc so sanh
béi thuc té trai nghiém véi nhimg mong doi ciia ban
than duoc hinh thanh trudc khi tiép xic véi hé thong.
Theo Chin va Lee (2009), sau qua trinh trai nghiém,
nguoi dung s€ danh gia su khac biét gitra mong doi
ban dau véi két qua thuc té nhan duoc, két qua danh
gia s& dan dén su hai long hay khong hai long cua
nguoi ding ddi véi hé thdng thong tin.

Khi tham gia hoc tap tryc tuyén, hoc sinh SV
duogc xem nhu khach hang véi cac nhu cAu can duoc
xac dinh va dap ung boi cac co sd cung cép dich vu
1a truong hoc. Lovelock va ¢s. (2004) ciing khang
dinh dao tao truc tuyén duoc xem 1a mot loai hinh
dich vu c6 st dung nén tang céng nghé thong tin va
SV s& dugc tham gia vao qua trinh cung cép dich
vu. Pong thoi, trong qua trinh sir dung, su twong tc
giita nguoi hoc va hé thong thong tin s& hinh thanh
nhing trai nghiém va s& anh huong dén sy hai long
cua nguoi hoc (Lindgaard va Dudek, 2003).

Ngoai nhitng mong dg¢i dugc hinh thanh trudc
khi trai nghiém thuc té, nguoi hoc cling xuét hién tm
1i lo ngai rai ro néu tiép xtic v6i cong nghé dio tao
tryc tuyén. Benson va ¢s. (2001) chi ra ring, thong
thuong, nhiing 1i do khién cho hé théng dao tao truc
tuyén thit bai 1a van dé thiéu hd trg vé mat ki thuat,
tu vin cho nguoi ding, ciing nhu mirc d6 d& str dung
ctia hé thong.

Pé tim hiéu cac nhu ciu cua hoc sinh SV néu
tham gia hoc tap truc tuyén, nghién ctru dugc van

dung két qua ctia cac nghién ciru trude vé do luong su
hai 1ong ctia ngudi hoc truc tuyén. Chang han, Bailey
va Pearson (1983) da xay dung thang do luong sy hai
1ong ciia nguoi ding dbi voi hé thong thong tin gdm
39 yéu t6 nhung chua tién hanh phan loai. Trong khi
d6, Daniel va Yi-shun (2008) khing dinh ¢6 4 nhom
chinh dé do ludng su hai 1ong cua SV ddi véi hinh
thirc hoc tap truc tuyén: (1) Noi dung va thiét ké thé
hién qua bai giang can dugc cap nhat lién tuc va ndi
dung phai thé hién hiéu qua va hitu ich ddi v6i ngudi
hoc; (2) Cong dong hoc tap gdm ngudi hudng din, SV
trong va ngoai 16p, su thuan tié€n trong thao ludn véi
GV, SV va su dé dang trong chia sé thong tin; (3) Ca
nhan hoa thé hién tinh chii dong ctia ngudi hoc trong
viéc kiém soat qué trinh hoc tap tir phia ngudi hoc va
GV; va (4) Khia canh cong nghé lién quan dén dén
su than thién va d& twong tac véi ngudi dung, sy 6n
dinh trong hoat dong va st dung hi€u qua cac thanh
phan trong h¢ thong.

Trén co sé van dung két qua cua Daniel va Yi-
Shun (2008) vé cac yéu t6 anh huong dén sy hai long
ctia ngudi hoc vé E-learning 1am mé hinh quan niém
dé nghi cho nghién ctru. Tuy nhién, md hinh nghién
clru ctia chung t6i c6 diém khac biét. Cu thé ¢ nhom
Céng dong hoc tdp ban dau chi gdm tong quat hai
yéu t6 chinh 1a dé trao doi véi GV/SV va truy cdp dir
liéu chia sé. Piéu nay chua thé hién day du cac yéu
td tac dong dén hiéu qua hoc tap truc tuyén so vOl1
nghién ctru ctia Selim (2007) bao gém thém cac yéu
t6 khac nhu GV nhiét tinh, GV sir dung phirong phdp
da dang,... Vivay, nghién ctru chon loc cac yéu td cu
thé va phi hop ciia Selim (2007) véo trong khung cac
nhom chung cia Daniel va Yi-Shun (2008). Nhu vy,
mo hinh nghién ctru duge dé nghi s& c6 3 nhom yéu
t6 chinh anh huéng dén nhu cau hoc tap truc tuyén,
d6 1a (C1) Giao dién nguoi ding, (C2) Céng dong
hoc tdp, va (C3) Ngi dung va cd nhan hoa (Bang 2).

Bang 1. Nhém céc yéu t6 anh hwéng dén nhu ciu hoc trye tuyén

STT Noi dung yéu t6 danh gia
I Giao dién nguoi dung
1 Giao dién dé sir dung
2 Mang 6n dinh, tdc do load cua website nhanh
3 Hoc tryc tuyén van tao cam giac nhu 16p hoc truyén thong
4 Thiét ké ndi dung trén timg trang dep
5 Noi dung thiét ké ngén gon, dam bao day du thong tin can thiét
6 Viéc chuyén tiép giira cac trang web dé dang
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Noi dung hoc dap trng mong dgi cia hoc vién

SV duoc thao luan véi SV khac va GV
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SV d& dang tim kiém tai liéu pht hop nhu cau
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Noi dung va ca nhan héa

Tai liéu cdp nhat lién tuc tr GV, SV

GV, SV dé dang theo d&i qua trinh day va hoc

Hé théng ¢6 ché do sao luu dir liéu

Ché d6 bao mat cao

Bai giang dugc thiét ké theo nhiéu hinh thirc da dang (video, game,..

.) phtt hop vé6i nhu cau cia SV

AN DN R W=

Tai liéu duoc download dé dang

3. Phuong phap nghién ciru

Nghién ctru dugc thuc hién tai Truong CBCD
Binh Thuén va trong bbi canh phong chéng dai dich
Covid-19. Ddi tugng tham gia khao sat 1a SV chinh
quy dé tham du hoc tap truc tuyén hoan toan néu dai
dich xay ra va bit budc phai giin cach xa hoi. Nghién
ctru s& thuc hién khao sat bang bang cau hoi. Vi két
qua khao sat nghién cru st dung phuong phap thong
ké mb ta gdm cac bang tan sb va tan suat dbi vi cac
bién dinh tinh, gi4 tri trung binh, gia trj 16n nhit va nho

nhét doi V0’1 cac bién dinh luong, dé c6 nhlrng déanh gia
ban dau vé dit liéu thu thap dugc cua cac bién.

Thang do Likert 5 cap d6 (v6i 1= Khéng quan
trong, 2= it quan trong, 3= Quan trong nhu nhau, 4 =
Quan trong hon va 5= Rét quan trong) dugc sir dung
trong bang hoi. SV nhan bang hoi truc tiép. S6 lwong
bang hodi phat ra 1a 268; ) nhén lai va tra 161 bang
hoi hop 18 14 265 (chiém ty 18 98,9%). Ty 16 tham gia
phan hoi ctia SV phan biét giita cac Khoa dugc thé
hién trong Bang 1.

Béang 2. Ty 1€ % SV tham gia khao sat

Pon vi S6 lwong SV tham gia khio sat Ty 1& % SV tham gia khao sat
Khoa Du lich - Van hoa 115 434
Khoa Su pham 90 34
Khoa Ngoai ngit 60 22,6
Téng cong 265 100

4. Két qua nghién ctru

Két qua phan tich thé hién gi tri trung binh
chung cta cac thanh phin trong thang do danh gia
vé thanh phan giao dién ngudi dung trong qua trinh
hoc tap cho thidy SV hau nhu déu c6 danh gia vé
su quan trong cua cac yéu td, gia tri danh gia thap
nhat 1a 3,36 (vé thiét ké noi dung trén ting trang
dep) va 1on nhit 13 4,34 (viéc chuyén tiép giita cac
trang web dé dang dugc SV danh gia 1a rat quan
trong) (Hinh 1).

Lién quan dén yéu to cam nhan ctia SV vé thanh
phin “Cong ddng hoc tap” cho thiy cac thang do dugc

wGid trj trung binh
i = P§1ich chuln

3,91 4,09
352 336
ﬁ i I 0 I 0 0 FG

Giso dign qug&n Hectrye tuyln  ThidtkEndi Naldungth.& Vécchuf!n
d¥strdyng  dinh,t8cdd  vinteocdm  dungtréntimg ngén tip gilka céc
Inad cha gidc nhur [ap wangdep  gon, dém bia  trangwebadd
website nhanh  hpctruy@n 3y dii thng ding
théng tinchn thift

GIAQ DIEN NGUUI DUNG

Hinh 1. Giao di¢n ngwoi dung

danh gia sy quan trong c6 gié tri thap nhit [ 3,5 va
16n nhét 14 4,37 (Hinh 2).
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Ndidung v av 5V v 5v
dédang odnn ting cd done lyc
tim kifm cobinvE hootipwd
vai 5V hoctrén
E-learning

giancd khdcva phipgidng hopnhu
nhin GV dayda iy
dang
W Gijtrj trung binh @ B§ lich chuin

Hinh 2. Céng dong hoc tap

Két qua do ludng danh gia sy quan trong ciia SV
vé Noi dung va c nhan hoa duoc thé hién ¢ Hinh 3,
két qua cho thiy cac yéu t6 dugc SV danh gia quan
trong nhit 1a vé GV, SV d& dang theo ddi qua trinh
day va hoc (Mean = 4,48), thép nhét 1a ché dd bao
mat cao (Mean = 3,72). Cac tiéu chi khac tuy c6 két
qué thap hon nhung khéng c¢6 sy chénh 1éch nhiéu, gia
tri trung binh giao dong trong khoang tir 4,14 - 4,29.

Ay & Gid trjt binh
NOI DUNG VA CA NHAN HOA e

i P Eeh chudn
2,24 A 414 418 429
302

TAilidy cjp nhat oV, v Hithdngco ché Chédpbiomjt Bligiingduge  TAilifu duye
igntuctr GV,  didingtheo  adeao e dlrEéu cao thiétkStheo  downloaddd
v dBiqua trinh day nihigu hinh thir dang.
vahot dadang

[videa, game, ...}
phis herp véi nhu
chucha SV

Hinh 3. N¢i dung va ca nhian héa

Ngodi ra, s6 lugng cau tra 10 vé nhitng kho khin
trong qua trinh hoc tap truc tuyén dugc tong hop va
phan loai thanh nhitng nhém c6 ndi dung twong dong.
V6i265 SV tham gia khao sat, ¢ tit ca 265 y kién vé
nhirng khé khan trong qua trinh hoc tap truc tuyén,
két qua nay duoc phan chia thanh 6 nhom kho khin
chinh (Hinh 4).

MUC PO KHO KHAN

4,31
I I 3?6

Thiét b Am thanh Ni duny’hdl Dunb lu\. hpe  Phueng phip
gidng day

457

Keét noi mang

Hinh 4. Mirc do khé khan
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Két qua khao sat cho thay nhom khé khin 1a
nguyén nhan chinh lam cho viéc hoc truc tuyén
khong hiéu qua va c6 sb lugng phan hdi nhiéu nhat
lién quan dén két ndi mang Internet (c6 167 y kién
cho rang két nbi mang rat quan trong) (Mean =4,5 7)
bao gdm nhirng két qua vé: két ndi mang khong 6 on
dinh trong qua trinh hoc, tinh trang ctp dién dot Xuét,
toc do duong truyén mang kém, khong co wifi phai
dung 3G nén rat tén kém cho SV. Tinh trang mang
khong 6n dinh ciing 1 mot trong nhitng nguyén nhan
lam cho SV bi mat diém do khi GV diém danh thi
SV bi mat két ndi khoi 16p hoc. Nguyén nhén thir
hai 12 vé& van dé thiét bi, SV cho rang day chinh 1a
kho khin cia ho (c6 150 ¥ kién cho rang thiét bj 1a
quan trong dé thuc hién viéc hoc truc tuyén) (Mean
=4,31). Do hoan canh nhiéu SV con khé khan tai
chinh nén chua thé trang bi may tinh xéach tay, dién
thoai thong minh hodc c6 nhiing thiét bi nay nhung
tai noi & chua lép dat Wifi dé phuc vu cho viéc hoc
tap truc tuyén, ngoai ra cac thiét bi phu trg khac nhu
sach giao khoa, webcam, micro ciing anh huong dén
két qua hoc tap ctia SV. Lién quan dén nguyén nhan
vé am thanh (c6 119 y kién cho rang 4m thanh rat
quan trong khi anh huéng dén hiéu qua hoc tap truc
tuyén) (Mean = 4), v6i 1y do gidn cach xa hoi trong
thoi ky phong chéng dich bénh, SV budc phai hoc
tryc tuyén tai nha, cic am thanh & moi truong séng
lubn hién hiru: tiéng xe ¢, tivi, nhac... giy mat tap
trung cho viéc hoc tryc tuyén. Nhom nguyén nhan
ké tiép 1a vé van dé ni dung/bai tap (c6 130 ¥ kién
danh gia 1a quan trong) (Mean = 3,76), SV cho rang
viéc hoc truc tuyen khong hiéu qua, khong dé tiép thu
cling nhu kho dé hé thong kién thuc trong luc hoc,
dic biét cac mon hoc ¢ nhiéu bai tap hodc mén thuc
hanh. Nguyén nhan ctia kho khin nay c6 thé 1a do SV
chua thich nghi dugc vai phuong phap hoc méi khi
co su thay doi mot cach dot ngodt hodc do SV khong
quen véi viée tu hoc, tur nghién ctru thong qua céc
thiét bi cong nghé. Nhom nguyén nhan thir nam 14
dong lyc hoc tap (Mean = 3,55), do dich bénh ¢o thé
dén bat ngd, tim 1y cia SV hoang mang vi lo s¢ dich
bénh dan dén anh hudng dén viée hoc tap, mot s SV
thi tim 1y cha quan cho rang viéc hoc truc tuyén sé
khong bi GV giam sat chat ch€ nhu tai 16p hoc truc
tiép, do vay lam giam dong luc hoc tap. Cudi cing la
nhom kho khin vé phuong phap giang day cua GV
(c6 120 y kién) (Mean = 3,41), mot sé GV it twong
tac v6i SV qua cac kénh, khong giai dap thic méc
cho SV mét céach kip thoi, khong theo sat qué trinh
hoc ctia SV din dén viéc SV khong theo kip bai hoc.
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Két qua nghién ciru cho thay, SV tai Truong
CDCD Binh Thuén da c6 danh gia su quan trong ctia
cac yéu t6 & mirc do tiém can hodc trén trung binh dbi
véi nhu cau hoe tap truc tuyén. Cu thé, nhitng yéu td
lién quan dén ndi dung va ca nhan hoa duge SV danh
gia quan trong hon so v6i hai thanh phan giao dién
ngudi dung va cong dong hoc tap (Hinh 5).
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Hinh 5. Cam nh4n ciia ngudi hoc vé hoc tip truc tuyén

5. Két luan

Nghién ctru nay duoc thyc hién nhdm danh gia
nhu cau hoc truc tuyén cua SV chinh quy tai Trudng
CDCP Binh Thuan trong thoi gian phong chéng dich
Covid-19. Qua khdo sat 265 SV chinh quy tai cac
khoa, ket qua khao sat cling phan nao thé hién duoc
nhu cau ciia SV Ve hoc tap truc tuyén. Két qua nghién
ctru cho thay néu dich bénh xay ra va hoc tap truc
tuyén 1a giai phap bat budc thi kho khin 16n nhit ma
SV gip phai 1a vin dé mang Internet 6n dinh dé hd
tro cho qua trinh hoc tép truc tuyén cia SV. Thém
vao do, nhimg mong doi cua SV néu hoc truc tuyén
dugc sip xép theo mirc ¢ quan trong nhu sau:

DPdi v6i nhoém "ndi dung va ca nhan hoéa", tiéu
chi ndi bat hon ca 1a sy dé dang theo ddi qua trinh
day hoc truc tuyén nhu tai 16p hoc truc tiép nham tao
dong luc hoc tap cua SV va nang cao vai tro tuong tac
ctia GV ddi v6i SV. Trong nhém Cong ddng hoc tap,
tiéu chi GV nhiét tinh, than thién cia GV sén sang
hd trg SV va ndi dung hoc tip dap ing mong doi clia
SV gilp cac em tu tin voi viéc hoc tryc tuyén Con
dbi voi nhom "Giao dién ngudi dung", tiéu chi quan
trong nhat duoc SV chon Iya 1a viéc chuyen tiép giita
cac trang web mot cach dé dang dé trong qua trinh
hoc, SV vira hoc truc tuyén két hop download tai
liéu, video mot cach dé dang phuc vu cho viéc hoc.

Nhur vay, dé trién khai hoc tép tryc tuyén hoan
toan cho SV doi hoi phai ¢6 su chuan bi khong chi vé
mang Internet, co sé ha tﬁng k¥ thuat ma con chuén bi
cho sy sin sang cho ngudi hoc 1an ngudi day. Cac kho
khan ctia SV duoc néu ra gop phan cho Nha truong

trong viéc kiém tra, danh gia va cai tién chét luong dao
tao va quan trong hon nhét 14 6 thé thiét lap chién luoc
va ké hoach phat trién 1au dai cho dao tao truc tuyén
khi ing dung trén tt ca cac hé dao tao cua truong.
Han ché cua nghién ctru nay 1a chi khao sat SV
chinh quy tai Truong CDCPD Binh Thuan dé tim hiéu
nhu cdu hoc tp truc tuyén. Diéu nay dan dén viéc chua
phan tich day du dugc nhu cau cia SV khong chinh
quy tai Truong. Tuy nhién, két qua nghién ciru nay
c6 thé 13 nén tang cho mot nghién ctru mang tinh phd
quat hon néu duoc thyc hién voi khung phan tich hoan
thién va c6 thém sy tham gia cia SV khong chinh quy.
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