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TOM TAT: Bai viét tap trung nghién ciru cac nhan t6 anh huong dén quyét dinh
tham gia bao hiém nhan tho ctia ngudi dan tai Hai Phong. Két qua tir phan tich
mo hinh hdi quy bang phan mém SPSS d chi ra ring ¢ 6 nhan t6 anh hudng dén
quyét dinh tham gia bao hiém nhén tho ctia ngudi dan tai Hai Phong theo mirc do
giam dan nhu sau: tht nhat 13 Y kién ctia nguoi than, thir hai 14 Anh hudng cta
mang xa hoi, thu ba 1a Tu vén vién bao hiém nhan tho, thit tu 1a Nhan thic vé gia
tri bao hiém nhan tho, thi nim la Thuong hi¢u cong ty bdo hiém nhén tho va cubi
cung 14 Pong co tham gia bao hiém nhén tho; trong d6 ca 6 nhan té déu c6 tac
dong cung chidu v6i quyét dinh tham gia bao hiém nhan tho. Két qua nay sé 1a co
s& dé cac doanh nghiép bao hiém nhén tho tham khéo dua ra cac bién phap phat
trién thi truong bao hiém nhan tho tai Hai Phong trong thoi gian t6i.

Tir khéa: Bao hiém nhan tho, Hai Phong, nhéan td anh huodng, quyét dinh
tham gia.

RESEARCH ON FACTORS INFLUENCING PEOPLE'S DECISION
TO PARTICIPATE IN LIFE INSURANCE IN HAI PHONG

ABSTRACT: This article focuses on researching into the factors that have
influence on making people’s decision on participating in life insurance in Hai
Phong. Results from regression model analysis using SPSS software have
shown that there are 6 factors that affect people's decision to participate in life
insurance in Hai Phong in descending order as follows: the first is the opinions
of relatives, the second is the effect of social networks, the third is life
insurance consultants, the fourth is the awareness of the value of life insurance,
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the fifth is the life insurance company brand and finally is the motivation to

participate in life insurance; In which all 6 factors have the same impact on the

decision to participate in life insurance. This result will be the base for life

insurance businesses to make reference and propose some measures to develop

the life insurance market in Hai Phong in the near future.

Keywords: Life insurance, Hai Phong, influencing factors, participating

decision.

1. Mé& dau

Ty 16 tham gia bao hiém nhan tho
cia nguoi dan tai Hai Phong chua
twong xing véi tiém nang phat trién.
Vay nguyén nhan xuat phat tir dau?
Khach hang sé chiu sy tdc dong va anh
hudng ctia nhidu nhan t6 nén ho s& dan
do trudc quyét dinh tham gia bao hiém
nhan tho. Do do, két qua cua nghién
ctru nay s€ giap cho cach doanh nghiép
6 cac ké hoach hanh dong cu thé dé tac
dong dén quyét dinh tham gia bao hiém
nhan tho cua khéach hang.

Nghién ctru ndy nham muc dich
xac dinh va do luong muc do anh
hudng cia cac nhan t6 dén quyét dinh
tham gia bao hiém nhan tho cia nguoi
dan tai Hai Phong va trinh bay mot s6
khuyén nghi dé giap cho cac cong ty
bao hiém ddy manh nhu cau tham gia
bao hiém nhan tho ctia ngudi dan. Tac
gia da thyuc hién phan tich thong qua
dir liéu diéu tra cua 305 ngudi dan trén
dja ban thanh phd Hai Phong. Céc ndi
dung chinh ctia nghién ciru bao gém:

(1) m& dau, (2) moé hinh nghién ctu
va phuong phap nghién ciu, (3) két
qua nghién ctru, va (4) két luin va
khuyén nghi.

2. Mo hinh nghién ctu va
phwong phap nghién ciru

2.1. Co s6 Iy thuyét va tong
quan nghién ctru

2.1.1. Ly thuyét vé ra quyét dinh

Kotler va Keller (2012) cho rang
ra quyét dinh 13 mot qua trinh lya
chon c6 y thic mot phuong an tur
nhiéu phuong an khac nhau va nhu
cAu mua sam cta con ngudi ciing co
thé phat sinh boi cac yéu tb bén trong
hoac bén ngoai. Trudc khi dua ra
quyét dinh vé phuong 4n ma minh lya
chon, khach hang thuong tim kiém
cac thong tin lién quan dén san pham.
Khach hang c6 thé danh gia hai long
hoic khong hai 1ong dbi véi san pham
da mua dya theo cdm nhén cua riéng
ho.[1]

2.1.2. Ly thuyét vé hanh vi nguoi
tiéu dung
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Theo Leon Schiffman, David
Bednall va Aron O’cass (2005), nguoi
tiéu dung c6 hanh vi ti€u dung khéc
nhau ddi v6i quyét dinh mua san
phém, dich vu nao d6. Pé di dén quyét
dinh ¢c6 mua san phém hay dich vu
nao do hay khong thi ngudi ti€u dung
chiu su anh hudng boi cac yéu tb: gia
dinh, nguén thong tin, dia vi xa hdi,
van héa, nhan khiu hoc, san phém,
quang céo, gia ca, kénh phan phdi.[2]

Theo Philip Kotler (2005), céc
yéu to tac dong dén nhan thic cia
ngudi mua va cac yéu td lién quan
dén dic diém ca nhan nguoi mua
hang c6 anh huong khong nho dén
hanh vi ciia ngudi mua. T viéc nhan
biét duoc cac yéu td tac dong dén
hanh vi nguoi tiéu dung s€ giup cho
doanh nghiép dé ra nhiing chién lugc
marketing pht hop va kip thoi nhim
gitr chan khach hang hién hiru cling
nhu mé rong lugng khach hang tiém
nang.[5]

2.2. M6 hinh nghién ciru

Theo Jagdish N. Sheth, Banwari
Mital va Bruce I. Newnam (Customer
Behavior, 2001), c6 hai nhom yéu t6
anh huéng dén quyét dinh mua cac
san phém bao hiém nhan tho, do la:
nhém dic diém ca nhan; nhom céc
yéu t6 anh huong dén quyét dinh lwa
chon san pham bao hiém nhan tho.[4]
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Tai Viét Nam, c6 nhiéu nghién
ctru vé quyét dinh tham gia bao hiém
nhan tho ctia nguoi dan: Nghién cuu
ctia Nguyén Thi Biip voi dé tai “Cac yéu
t6 quyét dinh mua bao hiém nhan tho
trén dia ban thanh phd Tra Vinh” cho
thdy c6 7 nhan té anh hudng dén quyét
dinh tham gia bao hiém nhan tho cua
khéch hang 1a: loi ich dau tu, loi ich tiét
kiém, dé tiép cén, loi ich tai chinh, anh
hudéng ctia nguoi than, 1gi ich bao vé
ste khoe va loi ich khéc phuc ruiro [7];
Két qua nghién ctu ciia Nguyén Thi
Thary voi @& tai “Cac nhan t6 anh hudng
dén quyét dinh mua bao hiém nhan tho
tai Cong ty bao hiém nhan tho
Prudential Viét Nam” cho thay cé 4
nhan t6 anh hudng dén quyét dinh mua
bao hiém nhan tho 1a: tu van vién, ung
ho ctia ngudi than, cong ty bao hiém va
kénh phan phdi hop 1y [8]; Nam 2019,
tac gia D6 Hoang Anh da thyuc hién viéc
nghién ctru voi @& tai “Phan tich cac
yéu t6 anh huong dén quyét dinh tham
gia bao hiém nhan tho cia nguoi dan tai
thanh phé Quang Ngii”. Két qua
nghién ciru da cho thiy c6 4 nhan t6
anh huong dén quyét dinh tham gia bao
hiém nhan tho ctia khach hang, va trong
d6 thi nhan to thai do va trach nhiém
dao 1y c6 anh huong manh nhat dén xu
hudéng mua cua khach hang.[6]

Nhu vdy, cac nhom nhan t6 vé
thuong hiéu cong ty, ¥ kién ciia nguoi



than, dong co tham gia bao hiém, tu van
vién bao hiém nhan tho va nhan thic vé
gid tri bao hiém dd duoc cac tic gia
chimg minh c6 anh huéng dén quyét
dinh tham gia bao hiém nhén tho. Tuy
nhién, cic nghién ctru nay chua dé cap
dén nhan t anh huong ctia mang xa hoi
dén quyét dinh tham gia bao hiém nhan
tho. Vi thé ma cac két qua da co dugc tir
nghién ctu trude day s€ dugc st dung
tham khao va d¢ tai tién hanh thyc hién
nghién ctu tiép theo diing véi muc tiéu
va ndi dung can nghién ciu. Dé thyc
hién nghién ctru, d& tai dua vao mo hinh
nghién ctru nhitng nhén t6 anh hudéng
dén quyét dinh tham gia bao hiém nhan
tho ctia nguoi dan, xay dung cac thang
do chi tiét xoay quanh cac nhan té nay
va tién hanh khao sat nham dat duogc
muc tiéu di dé ra.

Nhan thirc vé gié tri
bao hiém nhan tho

bong co tham gia
bao hiém nhan tho

Y kién ngudi than

Tu van vién
bao hiém nhan tho

Thuong hiéu cong
ty bao hiém nhan

Anh hudng cta
mang x3a hoi

-

Duya vao 1y thuyét qua trinh ra
quyét dinh cua Kotler va Keller
(2012), 1y thuyét hanh vi nguoi tiéu
dung, mé hinh yéu t6 anh huong dén
quyét dinh mua cac san pham bao
hiém nhén tho cta Sheth va cong su
(2001) va ké thira két qua nghién ctru
ciia cac tac gia Nguyén Thi Bup,
Nguyén Thi Thuy va D6 Hoang Anh,
tac gia da dé xuat mo hinh nghién ctru
cac nhin t6 anh huong quyét dinh
tham gia bao hiém nhan tho cia nguoi
dan tai Hai Phong véi sdu nhom chinh
bao gdm: Nhén thic vé gia tri bao
hiém nhan tho (NTGT), Dong co tham
gia bao hiém nhan tho (PC), Y kién
ngudi than (YKNT), Tu véan vién bao
hiém nhan tho (TVV), Thuong hiéu
cong ty bao hiém nhan tho (THCT) va
Anh huong cia mang xa hoi
(AHMXH). M6 hinh nghién ctru dugc
dé xuat nhu sau:

Quyét dinh tham
gia bao hiém nhan

Hinh 1: M6 hinh nghién cieu dé xudt
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2.3. Phuong phap nghién ciru

Pé tai dugc thuc hién bang
nghién cuu dinh tinh trudc va sau do
tién hanh nghién ctu dinh luong dé
danh gid muc d§ anh hudng cua cac
nhan t6 dén quyét dinh tham gia bao
hiém nhén tho ctia ngudi dan.

Cach thtc tién hanh d6i véi
nghién ctru dinh tinh 1a tham khdo,
ké thira cac nghién ciru trude va tién
hanh thao luan nhom dé dua ra cac
nhan t6 ma nhom dy doan co anh
hudng t6i quyét dinh tham gia bao
hiém nhén tho cua nguoi dan tai Hai
Phong. Ban dau tac gia xay dung
thang do dua trén co s& 1y thuyét vé
ra quyét dinh, 1y thuyét vé hanh vi
nguoi tiéu dung va cac mo hinh
nghién ctu lién quan trong va ngoai
nude. Sau d6, tham khao ¥ kién tur
cic chuyén gia tu vdn bao hiém
nhan tho va mot s6 khach hang.
Thao ludn nhém duoc tién hanh
cing 10 tu van vién va 10 khach
hang vé van dé nghién cutru, qua do
bo sung, diéu chinh bién quan sat
cho thang do, xay dung thang do
dua vao mo hinh nghién ctru va thiét
lap bang cau hoéi. Qué trinh thao
luan nhém da cho ra bang cau héi
hoan thién véi két qua gitt nguyén
toan bd 23 bién quan sat ban diu.
Bang hoi duoc thiét ké gdm 2 phan
chinh: Phan A-Panh gia cac nhan t6
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anh huong dén quyét dinh tham gia
bao hiém nhan tho, Phan B-Thong
tin khach hang.

Nghién ctru chinh thiuc duogc
thuc hién bang phuong phap dinh
luong, thong qua qua trinh diéu tra
tryc tiép va két hop phiéu khao sat
online véi dbi trong diéu tra 1a ngudi
dan tai Hai Phong voi do tudi trén 18
tudi. Trong d6 da s6 khach hang trong
do tudi tlr 26-55 tudi, vi nhom khach
hang ndy c6 kha nang tai chinh va
quan tdm nhiéu nhat dén bao hiém
nhan tho. Téc gia da tién hanh khao
sat truc tiép theo phuong phap thuan
tién va két hop phiéu khao sat online
tai dja ban nghién ctru gdm 5 quan va
3 huyén nhu sau: quan Lé Chan, quan
Ngb Quyén, quan Hong Bang, quan
Kién An, quan Hai An, huyén Tién
Lang, huyén Vinh Bdo, huyén An
Duong. Vé ¢& mau, c6 nhiéu quan
diém vé cach xac dinh ¢& miu. Theo
nhan dinh cua Hoang Trong va Chu
Nguyén Mong Ngoc (2008) thi c&
mau ding dé phén tich EFA phai dam
bao t6i thiéu bang nim lan sé bién
quan sat. V&i mo hinh nghién cuu c6
23 bién quan sat, kich thuéc mau tbi
thifu 1a 115 miu [9]. Theo
Tabachnick vaFidell (2013), kich c&
mau tdi thiéu dé dua vao phén tich hoi
quy da bién phai dat theo cong thiic n
>= 50 + 8p (N: kich thuéc mau, p: sb
bién doc 1ap) nén véi sd bién doc 1ap



1a 06 thi kich ¢& mau téi thiéu cua 10i. Sau khi loai cac phiéu tra 10i
nghién ctru phai 14 98 [3]. Do 6, tac  khong day du con lai 305, trong do ¢o
gia di quyét dinh ¢ miu cho nghién 158 ngudi 1a nit twong tmg voi 51,8%
clru ctia minh 1a 342 dé dam bao kich va 147 nam tuong tmg véi 48,2%,
thuéc mau cho két qua hoi quy tét. dam bao kich thudc miu dé cho két
Thuc té, tac gia da thu vé 342 cau tra  qua hoi quy tét.

3. Két qua nghién ciru

3.1. M6 ta miu nghién ciru

Bang 1. Bing tong hop dic diém miu khao sat

] MAu n=305
Pac diem -

So luong Ty 1€
Gisi tinh Nam 147 48.2%
Nir 158 51.8%
Tur 18 tudi-25 tudi 30 9.8%
Tl 26 tudi-35 tudi 118 38.7%
Nhom tudi Tir 36 tudi-45 tudi 107 35.1%
Tl 46 tudi-55 tudi 40 13.1%
Tur 55 tudi tré 1én 10 3.3%
Doc than 99 32.5%
Tinh trang gia dinh | Da 14p gia dinh 186 61.0%
Khac 20 6.6%
Hoc sinh, sinh vién 20 6.6%
:ﬁl(‘?rrllgjée;l\‘,ba;l quan 1y 127 41.6%
Nghé nghiép Giao vién/Bac si 60 19.7%
Lao dong pho thong 40 13.1%
Buodn ban, kinh doanh 48 15.7%
Khac 10 3.3%

(Nguon: Két qua khdo sdt ciia tac gia nam 2023)
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Trong 305 phiéu diéu tra c6 158

nguoi la nit twong tng voi1 51,8% va

147 nam tuong Ung véi 48,2% va
nhom khach hang c6 d6 tudi 26-35 tudi
chiém ty trong cao nhat trong tmg véi

quan 1y chiém 41,6%

38,7%. Phan 16n khach hang tham gia
khao sat d 1ap gia dinh (chiém 61%)
va nghé nghiép chiém ty trong cao
nhat 14 nhan vién vin phong/can bd

3.2. Kiém dinh d9 tin cy ciia thang do bing Cronbach’s Alpha

Bang 2. Két qua phan tich hé s6 Cronbach’s Alpha

A _x Cronbach’s ,
. 3 Hé so6 twong A, . |Cronbach’s
STT | Bién quan sat .~ .~ |Alphanéuloai
quan bién tong n Alpha
bién
Nhén thirc vé gia tri bao hiém nhan tho (NTGT)
1 NTGT1 0.539 0.826
2 NTGT2 0.774 0.716
0.825
3 NTGT3 0.657 0.780
4 NTGT4 0.663 0.777
Pong co tham gia bao hiém nhin tho (PC)
5 bC1 0.498 0.670
6 bC2 0.369 0.732
0.720
7 bC3 0.582 0.612
8 |bC4 0.612 0.590
Y kién ngudi than (YKNT)
9 YKNT1 0.671 0.829
10 YKNT2 0.678 0.826
0.856
11 YKNT3 0.727 0.805
12 YKNT4 0.722 0.807
Tw van vién bdo hiém nhén tho (TVV)
13 TVV1 0.743 0.702 0.809
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14 TVV2 0.525 0.805
15 TVV3 0.818 0.656
16 TVV4 0.444 0.841
Thwong hiéu cong ty bado hiém nhan tho (THCT)
17 THCT1 0.456 0.777
18 THCT?2 0.510 0.746
19 THCT3 0.773 0.610 0770
20 THCT4 0.574 0.713
Anh huéng ciia mang x3 hoi (AHMXH)
21 AHMXH1 0.718 0.703
22 AHMXH?2 0.624 0.798 0.819
23 AHMXH3 0.680 0.745
Quyét dinh tham gia bao hiém nhan tho (QPTG)
24 QbTG1 0.470 0.670
25 QbTG2 0.519 0.638
26 QPTG3 0.467 0.669 0713
27 QDTG4 0.544 0.623

O lan kiém dinh thtr nhdt hé s6
Cronbach’s Alpha tong cua cac nhan t6
déu 16n hon 0,6 trong d6 Cronbach’s
Alpha tong ctia nhan t6 Nhan thic vé
gia tri cua bao hiém nhén tho 14 0,825;
DPong co tham gia bao hiém nhan tho 13
0,720; Y kién cua nguoi than 13 0,856;
Tu van vién bao hiém nhan tho 1a

(Nguon: Két qua phan tich dit liéu ciia tdc gia)

0,809; Thuong hiéu cong ty bao hiém
nhan tho 1a 0,770; Anh huong cua
mang x3 hoi 13 0,819; va Quyét tham
gia bao hiém nhan tho 13 0,713. Xét cac
hé s6 tuong quan bién-tong thiy rang
cac hé sd nay déu 16n hon 0,3, do d6
cac bién quan sat déu duoc coi 1 phu
hop vé1 do tin cay cua thang do.
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3.3. Phan tich nhén t6 khim pha EFA
3.3.1. Phén tich EFA cho bién déc lap
Bang 3. Két qua phan tich EFA cho bién doc 1ap

Bién quan sat

H¢ so tai nhan to

3

4

YKNT3

.850

YKNT4

.845

YKNTI1

818

YKNT2

.808

NTGT2

.888

NTGT3

.823

NTGT4

812

NTGT1

.689

TVV3

912

TVV1

.894

TVV2

.695

TVV4

.649

THCT3

900

THCT4

176

THCT2

740

THCT1

.662

AHMXH1

.888

AHMXH3

.853

AHMXH2

.802

bC4

821

bC3

.802

bCl1

727
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bC2 582
Eigenvalues 3.243 2.886 2.581 2.351] 2.190, 1.871
Phuong sai trich (%) 14.098 12.550, 11.220, 10.221] 9.521] 8.135
;1;21)1g phuong sai trich 65745
KMO 0.681
Mtrc y nghia Sig. 0.000

Két qua phan tich tir 6 thang do
ban dau voi 23 bién quan sat, sau kiém
dinh EFA, tit ca cc bién quan sat déu
c6 hé sb tai nhan t6 > 0,5 (dat yéu
cau). Két qua phan tich nhan té cho
thdy hé s6 KMO 1a 0,681 (0,50 <
KMO < 1,00), diéu nay chung to dit

(Nguon: Két qud phan tich dit liéu cia tic gid)

liéu dung dé phan tich nhan t6 1a phu
hop. Két qua kiém dinh Bartlett’s Test
c6 muc y nghia 0,000 < 0,05, tuc 1a
cac bién c6 twong quan v6i nhau va
thoa diéu kién phan tich nhan t6. Gia
1,871 > 1,00 cho
théy su hoi tu ctia nhan to.

tri Eigenvalues =

3.3.2. Phan tich EFA cho bién phu thudc

Bang 4. Két qua phén tich EFA cho bién phu thudc

STT Bién quan sat Thanh phan
1 QDPTG1 0.771
2 QDbTG2 0.753
3 QDTG3 0.706
4 QbTG4 0.704
Eigenvalues 2.154
Phwong sai trich (%) 53.848
KMO 0.749
Mtrc y nghia Sig. 0.000

(Nguon: Két qua phan tich dit liéu ciia tdc gid)
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Két qua phan tich nhan t6 kham
phéd (EFA) cho thiy hé¢ s6 KMO =
0.749 nén EFA phu hop voi dir ligu va
kiém dinh Bartlett’s Test c6 miic ¥
nghia 0.000 < 0.05. Bon bién quan st
duoc nhom lai thanh mdt nhan t6 véi
phuong sai trich bang 53,848% > 50%,
thé hién rang nhan t6 rat ra dugc giai
thich 53,848% bién thién cua dit li€u,
tai hé s6 Eigenvalues = 2.154. Do vay,
cac thang do rat ra 1a chip nhan duoc.

3.4. Phan tich hdi quy

Pé danh gia cac nhan t6 anh
huong téi quyét dinh tham gia bao
hiém nhan tho cua ngudi dan, mo hinh
hdi quy duoc st dung nhu sau:

Y=L + B1 X1+ BX2 + B3 X3 +
BaX4+ BsX5+ PeX6+¢

Trong do: 6 bién doc lap:

- X1: Nhan thirc vé gié tri bao hiém
nhan tho

- X2: Pong co tham gia bao hiém
nhan tho

- X3: Y kién ciia nguoi than

- X4: Tu van vién bao hiém nhan tho

- X5: Thuong hiéu cong ty bao hiém
nhan tho

- X6: Anh hudng cua mang xa hoi
Bién phu thudc: Y: Quyét dinh tham
gia bao hiém nhan tho cua nguoi dan

Két qua md hinh hdi quy nhu sau:

Bing 5: Bang két qua phan tich hdi quy

R R2 R® hiéu chinh Sai s chuin udc Durbin-
lugng Watson
1] .809% | .654 .647 24918 1.787
. Binh phuong )
Tong binh ph Df F Sig.
. trung binh '8
Hbi quy 35.033 6 5.839 94.038 | .000°
Phéan du 18.503 298 062
Tong 53.536 304
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H¢ s6
Hé sd chuachudnhéa chudn Théng ké cong tuyén
hoa ‘
T Sig. . .
Sai s& Do chap |HE so phong
B al fo Beta nhan cua | dai phuong
chuan £ :
bién sai
Hang s6 -1.270)  .197 -6.442| .000
X1 223 .022 342 19.923| .000 979 1.021
X2 206 .027 258 7.535] .000 .992 1.008
X3 266 .022 421 12.229) .000 .980 1.020
X4 247 .023 369 10.569| .000 951 1.052
X5 220 .023 329 19.630/| .000 .993 1.007
X6 211 .020 374 110.729, .000 954 1.048

R2 hiéu chinh = 0,647 no1 lén do
thich hgp ciia mo hinh 1a 64,7% va R2
= 0,654 cho thdy 65,4% su bién thién
ciia bién Quyét dinh tham gia bao
hiém nhan tho duoc giai thich chung
boi 06 nhan t6 (NTGT, BC, YKNT,
TVV, THCT va AHMXH). Hé sb
Durbin-Waston =
khoang 1.5 dén 2.5 nén khong c6 hién

1.787 nidm trong

tuong tu twong quan giita cac phan du
trong mo hinh, nén mo6 hinh nghién
ctru c6 ¥ nghia thong ké.

Két qua phan tich ANOVA cho
thiy gi4 trj kiém dinh F cho gi4 tri Sig.
= 0,000 rat nho, nhu vy co thé khing
dinh ton tai mdi lién hé tuyén tinh
giita cac bién doc 1ap voi quyét dinh
tham gia bao hiém nhan tho cia nguoi

(Nguon: Két qua phan tich dit liéu ciia tdc gia)
dan, nén mod hinh dugc xem nhu phu
hop v6i tong thé.

TAt ca cac bién doc lap déu c6 hé
s6 p>0 va sig<0,05, nén 6 bién nay co
méi twong quan duong voi quyét dinh
tham gia bao hiém nhan tho ctia nguoi
dan. M6 hinh héi quy thu dugc:

Y= 0,342 X1+ 0,258 X2+0,421
X3 + 0,369 X4 + 0,329 X5+0,374
X6+ ¢

Can ctr vao hé s Beta trén, mirc
d6 anh huong ciia cac nhan té doc 1ap
v6i nhén t6 bién phu thudc Quyét dinh
tham gia bao hiém nhan tho theo thir
ty nhu sau: thir nhat 1a Y kién cua
nguoi than (YKNT), thir hai 1a Anh
hudng cia mang xa hdéi (AHMXH),
tht ba 1a Tu vAn vién bao hiém nhan
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tho (TVV), tht tu 12 Nhan thtc vé gia
tri bao hiém nhan tho (NTGT), thu
nam 1a Thuong hiéu cong ty bao hiém
nhan tho (THCT) va cudi cung 1a
Pong co tham gia bao hiém nhan tho
(DC); trong d6 ca 6 nhan td déu c6 tac
dong cung chiu v6i quyét dinh tham
gia bao hiém nhan tho do c6 hé sb
Beta duong.

4. Két luan va khuyén nghi

Nghién ctru “Cac nhéin té anh
hudng dén quyét dinh tham gia bao
hiém nhan tho cua nguoi dan tai Hai
Phong” dua ra mo6 hinh chinh thuc
gdm 6 nhan t6 v4i 23 bién quan sat:
(1) Nhan thirc vé gia trj ctia bao hiém
nhan tho, (2) Pong co tham gia bao
hiém nhan tho, (3) Y kién cua ngudi
than, (4) Tu van vién bao hiém nhan
tho, (5) Thuong hi€u coéng ty bao
hiém nhén tho va (6) Anh hudng cua
mang x3 hoi. Quyét dinh tham gia
bao hiém nhéan tho duoc giai thich
chung bdi 06 nhan td bién doc lap
v&i muc y nghia 1%, trong do ca 6
bién doc lap nay déu co anh hudng
cung chiéu véi bién phu thudc Quyét
dinh tham gia béao hiém nhéan tho.
Céc bién nay duogc sip xép theo muc
d6 anh hudng tir cao xudng thap 1a:
Y kién ciia nguoi than, Anh hudng
cua mang xa hoi, Tu van vién bao
hiém nhan tho, Nhan thirc vé gia tri
bao hiém nhan tho, Thuong hiéu
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cong ty bao hiém nhan tho va cubi
cung 1a Pong co tham gia bao hiém
nhan tho.

Dua vao két qua trén, tac gia dé
xuat mot sé khuyén nghi nhim néang
cao muc do quyét dinh tham gia bao
hiém nhan tho cua nguodi dan tai Hai
Phong nhu sau:

Mot 13, can quan tam dén sy anh
hudng cua nguoi than dén quyét dinh
tham gia bao hiém cta khach hang.
Khi khach hang c6 y dinh tham gia
bao hiém nhan tho, thuong ho s€ tim
kiém sy tu vin va tng ho tir ngudi
than. Vi thé, khi gigi thiéu vé cac san
pham bao hiém nhan tho, cong ty
bao hiém va tu van vién khong nén
chi tdp trung vao ban than khéch
hang tham gia ma con phai quan tam
dén tdm 1y nguoi than cua khach
hang. Diéu nay s& gitp tu van vién
dat dugc thanh cong trong qué trinh
tu van va chdt dugce hop dong sau khi
khach hang c6 su d@)ng thuan chac
chén tir phia gia dinh.

Hai 1a, tdn dung sttc manh cua
mang x4 hoi dé gia ting nhan thic
vé loi ich ctia bao hiém nhan tho t&i
moi ngudi. Sy phat trién cua mang
x4 hoi dang gitp nhiéu doanh
nghi¢p x4y dung thuong hi¢u,
truyén tai thong tin va tuong tac voi
khach hang nhanh chong hon va



hiéu qua hon. Cong ty cin ddy manh
quang c4o vé bao hiém nhan tho trén
cic nén tang mang xa hoi dé gitp
khach hang cam nhén tir kién thuc
chung va y nghia nhan van cua bao
hiém nhan tho va quyét dinh tham
gia ngay khi c6 nhu cau.

Ba 13, gia ting hiéu qua tu van
cua tu vin vién bao hiém nhan tho.
Cong ty bao hiém nhén tho can cha
trong tuyén dung nhirng nhan vién
tw vin c6 trinh do chuyén mon, co
trich nhiém nghé nghiép cao, va
ludn c6 tinh than cdu thj trong cong
viée. Tu van vién can thé hién su
chuyén nghi€p va tao su tin tudng
cho khéach hang.

Bon 13, nng cao nhan thirc cua tit
ca ngudi dan veé loi ich cta bao hiém
nhan tho. Nhiéu khach hang van c6 tim
1y so sanh dong tién bo ra déng phi bao
hiém va tién giri ngan hang vi ho chua
nhan thiic 1d gia tri ma bao hiém nhan
tho mang lai. Dé gitp nguoi dan nang
cao nhan thirc vé gia tri bao hiém nhéan
tho, cac cong ty bao hiém nhén tho c6
thé t6 chiac cac budi hdi thao, céc
chwong trinh cong dong véi chu dé vé
bao hiém nhan tho.

Niam 1a, phat trién va nang cao
thwong hiéu coéng ty bao hiém nhan
tho. Thong thudng, truée khi quyét
dinh tham gia bao hiém, khach hang
s& tim hiéu xem coéng ty minh dinh

tham gia c6 uy tin hay khong. Dé nang
cao uy tin cua minh, cac cong ty bao
hiém nén dfly manh céc hoat dong
cong dong, cung cip cac dich vu bao
hiém wu viét va cé chinh sach chdm
soc khach hang trudce, trong va sau khi
tham gia bao hiém.

Séu 1a, gia tang dong co tham gia
bdo hiém nhén tho. Khi tim hiéu dugc
dong co khach hang tham gia bao hiém,
cong ty can kip thoi nim bt va gi6i
thiéu nhiing san pham phu hop cho
khach hang.
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