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NGHIEN CU'U ANH HUGNG CUA VON XA HOI TG HGP TAC

TRONG CHUOI CUNG UNG

THE IMPACT OF SOCIAL CAPITAL ON SUPPLY CHAIN COLLABORATION

TOM TAT

Nghién ctiu nay tap trung vao méi quan hé cla ba khia canh clia von xa hi
va ba khia canh ctia hap tac chudi cung (ing (chia sé thong tin, phdi hgp ra quyét
dinh va chia sé lgi ich/ rdi ro) nham xem xét kj hon su khac biét vé tac dong cla
cac khia canh vén xa hoi doi véi cac hoat dong hgp tac. Thong qua diéu tra 249
cdng ty tai Viét Nam, nghién ciu nay chi ra rdng tac dong ctia cac khia canh vén
xa hoi doi véi ba khia canh hgp tac la khac nhau. Két qua cta nghién ctiu nay
khéng chi cung cap mét cai nhin tong thé vé mdi quan hé gitia von xa hoi va hap
tac trong chudi cung ng ma con la mét bang chiing thuc nghiém dé ciing cd lap
ludn clia cdc nghién c(fu trudc day vé tac dong cla von xa hoi tdi chia sé tri thic,
chia sé lgi ich va hop tac giita cac doanh nghiép. Bén canh do, dua trén két qua
clia nghién ciiu, tac gia ciing dé xuat mt vai goi y cho cac nha quan Iy clia cac
doanh nghiép d€ xay dung va duy tri méi quan hé hgp tac lau dai trong chudi
cung tng.

Tirkhda: Von xd hoi, chudi cung ting, hap tdc.

ABSTRACT

This study investigates the relationship between the three dimensions of
social capital and the three aspects of supply chain colaboration (information
sharing, joint decision making and benefit/ risk sharing). Through a survey of 249
companies in Vietnam, this study shows that the effects of social capital aspects
on the three aspects of supply chain collaboration are different. The results of
this study not only provide an overview of the relationship between social capital
and supply chain colaboration, but also provide empirical evidence to support
the argument of previous studies on the impact of social capital on knowledge
sharing, benefit/ risk sharing and joint activities between supply chain members.
Besides, based on the results of the study, the author also proposed a few
suggestions for the managers to build and maintain long-term relationships in
the supply chain.
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1. GIGI THIEU CHUNG

Su hop tac trong chudi cung Ung la mot khai niém dang
nhan dugc sy quan tam rat I6n ti phia hoc gia va ca nhiing
nha quan tri. Thuc té€ cho thdy, c6 rat it cac doanh nghiép
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trong chudi cung Ung c6 dugc kha nang hgp tac lau dai
nhat quan [29]. Trong nghién ctu vé quan ly chudi cung
Ung, von xa héi dugc xem nhu moét thanh phan quan trong
cla su hop tac thanh coéng trong chudi cung Ung. Tuy
nhién hau hét cac nghién ctu hién nay thudng c6 han ché
chinh, chia thanh hai nhém: Nhém 1, cac nghién ciu vé
von xa hoi va hop tac thudng tap trung vao mot khia canh
duy nhat ctia von xa héi la vén quan hé [20, 22, 37]. Nhom
2, cac nghién cldu coi su hgp tac trong chudi cung tng la
mot khai niém don nhat, bé qua tinh dai han cia méi quan
hé hop tac xét trén khia canh van hanh chudi cung ung
[34], tir 6 da tao ra cai nhin khéng day du vé von xa hoi va
hgp tac trong chudi cung Ung. Xuat phat ti nhimng han ché
trén, nghién clu nay tap trung lam sang té méi quan hé
gifa ca ba khia canh ctia von xa hoi va hgp tac chubi cung
Ung trén goc d6 van hanh chubi cung ung. Trong do, hop
tac chudi cung Uing dugc ti€p can trén ba khia canh: chia sé
thong tin, phoi hop ra quyét dinh va chia sé lgi ich/ rai ro.
Nghién cliu nay sé cung cap moét cach nhin ddy du va téng
thé hon vé méi quan hé clia ba khia canh clia vn xa hoi va
hagp tac trong chudi cung ting.
2. KHAI NIEM NGHIEN CUU VA CO sGLY LUAN

Hop tdc trong chuéi cung tiing

Hgp tac trong chubi cung ung thudng dugc mé ta la
qua trinh hop téc gita cac cdng ty dé xay dung quan hé déi
tac chat ché va lau dai nham giam chi phi, ndng cao hiéu
qua kinh doanh va dap Ung nhu cau clia khach hang t6t
han [4]. M6t s6 tac gia coi hgp tac chubi cung Ung la mot
qua trinh chia sé lan nhau, trong d6 hai hodc nhiéu céng ty
chia sé& tdm nhin, trach nhiém, rai ro va tich hgp cac nguén
luc dé dat dugc cac muc tiéu chung [34]. Trong nghién ctu
nay, khai niém hgp tac chudi cung Ung dugc ti€p can trén
g6c dé van hanh chubi cung tng. Hop tac trong chudi cung
Ung dugc coi la qua trinh hop tac trong d6 cac cong ty doc
1ap lam viéc cung nhau dé Iap ké hoach va thuc hién cac
hoat déng cta chudi cung Ung hudng t6i cac muc tiéu
chung [6]. Hgp tac trong chubi cung ting bao gém ba khia
canh: chia sé thong tin, phéi hgp ra quyét dinh va chia sé
Igi ich/ rdi ro. Chia sé thong tin: 1a viéc cac thanh vién trong
chuéi cung tng chia sé vai nhau co sé dii liéu lién quan dén
thi trudng, sdn pham, dich vu, nguén luc sén c6 va tinh
trang quy trinh hoat déng [6, 21]. Ho cling chia sé thong tin
vé moi trudng kinh doanh, du bao, lap ké hoach, khach
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hang va dé&i tha canh tranh [23]. Phéi hop ra quyét dinh:
dugc dinh nghia 1a qua trinh ma nha cung cdp va ngudi
mua cung dua ra quyét dinh trong viéc lap ké hoach va
hoat dong dé t6i uu hoéa lgi nhuan cta ho [31]. Mbi cong ty
déu co thong tin rieng dé€ xem xét, ho sé cé cac tiéu chi
riéng va c6 thé sé mau thudn nhau khi dua ra quyét dinh
mot cach riéng ré va vi vay c6 thé lam gidm hiéu qua cda
chudi cung ing. Do d6, cac thanh vién trong chudi cung
Ung can phéi hgp véi nhau cung dua ra cac quyét dinh
quan trong dé dat dugc hiéu qua tét hon. Chia sé lgi ich/ rii
ro dugc dinh nghia la qua trinh chia sé chi phi, rti ro va lgi
ich gira cac thanh vién [33]. Chia sé lgi ich/ rdi ro ddm bao
rang phan thuédng tiém ndng sé thic ddy nha cung cap va
ngudi mua tham gia vao mdt méi quan hé, déng thai thé
hién su cam két va cé di c6 lai nhiéu hon [5].

Vén xa héi

V6n xa hoi dong mét vai trd quan trong trong viéc giai
thich ban chat cta két néi va hgp tac [7, 12] dugc st dung
dé giai thich méi quan hé gilra cac d8i tac. Tsai va Ghoshal
dinh nghia v6n xa hoi 13 téng cdng cac nguén luc tiém
nang va hién thuc gan chat bén trong, sdn co, c6 thé su
dung thong qua va xuat phat ti mang lugi cdc méi quan hé
s& hu bdi cd nhan hay don vi xa hoi [36]. Nahapiet &
Ghoshal cho rang vén xa héi la nguén luc quy gia clia cac
cong ty va dugc tich Iy khi tham gia vao cdc mang luéi
quan hé nhu chudi cung tng [28]. VOn xa héi dugc phan
chia thanh ba loai chinh: Vén xa héi cau trac (goi tat 1a vén
cdu truc), vén xa héi quan hé (goi tat la vén cau tric) va vén
xa héi nhan thuc (goi tat la vén cau trac).

Vén cdu tric: Theo Nahapiet va Ghoshal, kich thuéc cau
trdc ctia von xa hoéi dé cap dén sy tuong tac xa hoéi gitra cac
bén. N6 lién quan dén van dé doanh nghiép lam viéc vdi ai
va cach thuc lam viéc [28]. V&n cdu tric thudng phan anh
hai yéu t6 la cau trdc ctla mang ludgi va muc do tuong tac
clla mang ludi [36].

Vén quan hé: Trai ngugc véi vén cau trdc, von quan hé
dé cap dén gia tri bat nguén tU cdc maéi quan hé [36].
Nhing gia tri nay bao gém niém tin, tinh ban, sy tén trong
va su chia sé 1an nhau dugc phat trién théng qua su tuong
tac gilta cac doanh nghiép trong chudi cung ting [25]. Von
quan hé cé thé chuyén déi mai quan hé gilra cac nha cung
cdp va ngudi mua tir quan hé doi tac véi lgi ich riéng thanh
quan hé céng tac, trd thanh cac thanh vién clla mot cong
doéng cé chung lgi ich [37].

Vén nhan thic: Von nhan thic dé cap dén cac hé théng
chia sé vé y nghia va tam nhin [36]. V6n nhan thic duoc
biéu hién bang cach chia sé, thau hiéu 1an nhau, dai dién
cho cac cau chuyén dugc chia sé gilra cac tdc nhan riéng 1é
nhu gid tri chung, van héa, muc tiéu va muc tiéu. Theo
Nahapiet va Ghoshal, von nhan thic la mét yéu to thiét yéu
dé tao thuan lgi cho viéc giao ti€p va hiéu biét 1&n nhau
gilta cac doanh nghiép [28]. Trong m&i quan hé chudi cung
Ung, vén xa héi nhan thic lién quan dén gia tri chung, vén
héa, muc tiéu va muc tiéu la diéu kién tién quyét dé tap
trung nd luc chung tir ca hai bén.
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3. GIA THIET NGHIEN CUU

Cac nghién cutu trong linh vuc quan ly chubi cung tng
chira rang von xa héi la yéu t6 quan trong gitp tang cudng
ma&i quan hé gilta cdc doanh nghiép trong chuédi cung ting
[7]. Theo Tsai va Ghoshal von xa héi dugc coi la nguén luc
quy gia cta cac doanh nghiép [36]. Von xa hoi gilp nang
cao hiéu qua cla chudi cung ing bang cach tao diéu kién
cho céc hoat déng hop tac phat trién gilta cac doanh
nghiép trong chubi [7, 22]. Cu thé:

Trén khia canh vén cdu tric: Trong chudi cung Ung,
tuong tac xa hoi ¢ thé tao diéu kién tin cay 1an nhau va
ciing ¢6 mdi quan hé gitta nha cung cdp va ngudi mua.
Nhiéu hoc gia chi ra rang tuong tac xa hoi tao diéu kién cho
su hiéu biét 1an nhau va trao d6i nguén luc [14]. Tuong tac
thudng xuyén gilta cac céng ty c6 thé tao co hoi cho cac
céng ty cai thién méi quan hé. Tha nhat, thong qua giao
tiép, cac doanh nghiép hiéu déi tac han, do d6, ho khéng
cdm thdy ngai chia sé thong tin quan trong [11]. Tang
cudng tuong tac c6 thé gidp cai thién chat lugng cda
nguédn luc va chia sé théng tin [1]. Ngoai ra, trong méi quan
hé gilta nha cung cap - ngudi mua, su tuang tac va trao ddi
thong tin gira hai bén sé tao diéu kién cho cac cong ty
cung lap ké& hoach, thiét lap muc tiéu va giai quyét van dé
[19]. Tha hai, trong nghién ctu vé tac dong cta vén cau
tric dén viéc tich hgp trong chubi cng tng. Mu va cong su
[26] cho rdng rdng quan hé mang luéi va cau hinh mang
lugi cdu tric vén c6 thé hé trg viéc trao ddi va két hop y
tudng gilta cac cong ty trong qua trinh ra quyét dinh, ti dé
tao diéu kién cho viéc phdi hgp ra quyét dinh vé phat trién
san pham mdi. Su tuang tac lién tuc cling hé trg cai thién
muc do san sang cla cac cdng ty trong viéc ting phéd vai
van dé nay sinh ti méi quan hé, tao diéu kién cho su hiéu
biét 1an nhau gitta cac thanh vién, tao ra sy déng thuan
trong viéc dua ra quyét dinh lién quan dén cac van dé
chung ctia mét chubi cung tng [29]. Thi ba, viéc chia sé
thong tin kém do thiéu tuang tac thuong dan dén néi so
“phan bé rhi ro, chi phi va lgi ich khéng déng déu”, do d6,
can trd cac hoat dong hgp tac va chién lugc gilia cac cong
ty [24]. B&i cac tuong tac xa héi mang tinh ciu truc gidra
nha cung cdp va ngudi mua c6 thé lam gidm su ma hé va
han ché rdi ro ti chd nghia co héi [13]. Tur d6, cac rai ro céd
thé dugc chia sé, Igi ich gilia cac bén ciing dugc phan phéi
mot cach phu hgp va su gan két gén két gilra cac doanh
nghiép clng tré nén khang khit hon [5, 7]. Dua trén nhiing
lap luan & trén, tac gia dé xuat cac gia thuyét nghién cdu
nhu sau:

H1: Vén cdu tric cé6 méi quan hé tich cuc vai viéc chia sé
thong tin.

H2: V6n cdu trdc c6 moi quan hé cling chiéu véi viéc ra
phéi hgp ra quyét dinh.

H3: V6n cdu trdc c6 méi quan hé cung chiéu véi chia sé
Igi ich/ rdi ro.

Trén khia canh vén quan hé: Thi nhat, von quan hé cé
thé tao diéu kién giao ti€p hiéu qua, gép phan chia sé kién
thuc gilta cac d6i tac va gidm van dé bat can xiing thong tin
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gitta cac thanh vién trong chudi cung tng [2]. Néu su tin
cdy va dang tin cay ton tai trong méi quan hé gitta nha
cung cap va ngudi mua, cac cdng ty khong cdm thdy mién
cudng chia sé thong tin cla ho [12]. Ho c6 thé cu xit hop
tac, tao diéu kién thuan lgi cho cac nguén luc va trao ddi
thong tin [22]. Péng thai, chat lugng cda théng tin dugc
trao d6i cling phu thudc vao muic d6 vén quan hé gilta cac
thanh vién trong chubi cung (ing [30]. Thit hai, cac nghién
clu trudc day cling chi ra rdng von xa héi quan hé c6 thé
tao diéu kién thuan lgi cho qua trinh cling ra quyét dinh va
gidi quyét van dé [7, 17]. Ha va cong su khang dinh rang cac
ma&i quan hé dua trén su tin cdy, tinh ban, su ton trong va
chia sé 1an nhau c6 thé tao diéu kién cho qua trinh 1ap ké&
hoach hoat déng va phdéi hgp ra quyét dinh [11]. V6n quan
hé cling tao diéu kién khuyén khich nha cung cap va ngudi
mua dat dugc su déng thuan vé cac sang kién cai tién [20].
Thi ba, cac hoc gia cling cho rang méi quan hé gidia nha
cung cdp va ngudi mua bat nguén ti vén quan hé khién
cac cong ty tu tin hon trong viéc mang lai Igi ich xitng dang
cho nhau [5]. Khi vén quan hé tén tai, cac cong ty it phai lo
ldng vé viéc bi déi tac lam dung, do d6 tao diéu kién thuén
Igi cho viéc sdn sang hgp tac [38]. Ngugc lai, néu moét méi
quan hé hgp tac khéng c6 niém tin (vén quan hé), cac bén
6 thé ludng lu trong viéc chia sé lgi ich va c6 xu hudng né
tranh hoac day ruai ro vé phia déi phuong. Do d6, dan dén
su hgp tac tat bai [3]. Vi vdy dua trén nhing lap luan lién
quan dén khia canh vén cau tric va hgp tac chudi cung
Ung & trén, tac gia dé xuat cac gia thuyét:

H4: Vén quan hé c6 maéi quan hé tich cuc vai viéc chia sé
thong tin.

H5: V6n quan hé c6 méi quan hé cung chiéu véi viéc
phoi hop ra quyét dinh.

H6: Von quan hé cé maéi quan hé cling chiéu véi chia sé
Igiich/ ruiro.

Trén khia canh vén nhén thirc: Thi nhat, trong méi
quan hé chudi cung (ing, cac muc tiéu chung cé thé budc
cac cong ty riéng lé trong chudi tap hop lai thanh mot khoi
giéng nhu moét doanh nghiép 16n dé chia sé kién thuc,
thong tin va nguén luc cha ho. B&i khi d6, khai niém canh
tranh sé& dich chuyén tir géc d6 doanh nghiép thanh cap do
chuéi. Su tuong déng trong nhan thuc (V6n nhan thic) sé
khuyén khich nha cung cdp va ngudi mua trao déi théng
tin va nguén luc nham phuc vu khéach hang tét hon dé
nang cao nang luc canh tranh [10]. Do dé, ¢4 thé noi vén xa
hoi nhan thic la nhan té thuc day viéc hoc hdi, séng tao va
cliing ¢é su hop tac lau dai gitta cac thanh vién trong chudi
[8]. Thi hai, trong cdc méi quan hé chudi cung ing, von xa
hoi nhan thiic ¢ thé tao ra niém tin, su dang tin cdy, lam
gidm xung dot va bat dong khi quyét dinh cac van dé hoat
dong [29]. Khi mot cong ty tim kiém su hop tac, viéc nhan
thuc cac lién quan dén cac muc tiéu giéng nhau cé thé dua
cac déi tac di dén su dong thuan trong qua trinh ra quyét
dinh dé dang hon [27]. Th ba, von xa hoi nhan thuc
khuyén khich cac céng ty chia sé Igi ich, chi phi va rdi ro vai
cac ddi tac. Lawson va cong su [19] cho rang khi cac doanh
nghiép chia s& muc tiéu va tdm nhin, ho c6 thé hoat dong
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nhu mét cong ty va tich hgp dé dat dugc su déng thuan vé
lap ké hoach, cling gidi quyét van dé, cing ¢ lgi va giam
cac hanh vi co héi [13]. Dua trén nhiing lap luan nay tac gia
dé xuat gia thuyét sau:

H7: Vén nhan thdc c6 méi quan hé tich cuc vai viéc chia
sé thong tin.

H8: V6&n nhan thiic c6 méi quan hé tich cuc vai viéc phoi
hagp ra quyét dinh.

H9: V6n nhan thic c6 méi quan hé cling chiéu véi chia
sé |gi ich/ rai ro.

Hop tic trong chudi cung img

Vén xa hoi
Chia sé thong tin
Vén céu tric
. Ph(l)i’hc.rp ra
Von quan hé quyét dinh
Vén nhén thirc Chia sé lgi ich/
i ro

Hinh 1. M hinh nghién ctiu dé xudt
4. PHUONG PHAP NGHIEN CUU
4.1. Thang do

Thang do cla cac bién dugc téng hgp tir nhitng nghién
clru trudc day thédng qua két qua téng quan tai liéu. Cu thé,
vOn cdu tric dugc do ludng bang 4 thang do (ky hiéu SCT,
SC2, SC3 va SC4) diéu chinh tlr [7, 15, 19, 37, 41], phan anh
sy tuong tac gilta cac cdng ty trong mot chudi cung dng.
Vén xa héi nhan thic duge do ludng bang 4 thang do tu
Griffith va cong su (ky hiéu ky hiéu CC1, CC2, CC3 va CCA4).
Vén quan hé dugc do ludng bang 4 thang do phét trién bai
Liu va céng su [23] (ky hiéu RC1, RC2, RC3 va RC4). Thang
do su hgp tac trong chudi cung Uing dugc ké thura tir cac
nghién ctru trudc day clia Cao va Zhang [6]. Méi khia canh
cla su hgp tac trong chudi cung Uing dugc do luéng bang 5
thang do ky hiéu IS1, 1S2, 1S3, IS4, IS5 (Chia sé théng tin),
JD1, JD2, JD3, JD4, JD5 (Phoi hgp ra quyét dinh) va RST,
RS2, RS3, RS4, RS5 (Chia sé Igiich/ rui ro).

4.2. Mau nghién citu

Nghién clu nay dua trén dir liéu thu thap dugc tai Viét
Nam théng qua khao sat bang bang hoi. Nhirng nguai tra
I6i khdo sét la cac nha qudn ly va lanh dao cta cac cong ty
chiu trach nhiém quan ly chubi cung dng (hodc la ngudi
phu trach quan hé déi tac la nha cung cap va khach hang
chinh ctia doanh nghiép).

Vi su hé trg tir hiép hoi Logistics Viét Nam, va hiép hoi
doanh nghiép thanh phé Ha Noi, tac gia da tién hanh gui
phi€u khao sat dén 520 doanh nghiép thuéc 5 linh vuc (bat
déng san, san xuat, thuc phdm, d6 uéng va dugc pham) tai
Ha Noi, Hai Phong, Quang Ninh va tinh Bac Ninh. Sau hai
thang khao sat, s6 lugng phiéu thu vé la 255 phiéu vai ty 1é
phan héi xdp xi 49%. Sau khi loai bé mot s6 phiéu khong
dam bdo chat lugng, tac gia da dua vao phan tich 249
phiéu, c& mau cudi cling la 249.
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5. KET QUA NGHIEN CUU
5.1. Kiém dinh thang do

Dt liéu cta bai bao nay dugc phan tich bang phan mém
SPSS 20 va AMOS 20. D6 tin cay dugc danh gia theo tiéu chi
ctia Cronbach a I6n han 0,7. Ti két qua Cronbach q, tat ca
cac thang do déu dam bao doé tin cay véi hé s6 Cronbach a
dao dong tur 0,788 dén 0,881. Tinh hop 1é ctia mé hinh do
ludng téng thé, tinh hoi tu va phan biét cla cac cdu trac
dugc kiém dinh théng qua phan tich EFA va CFA. Cu thé,
két qua phan tich CFA (bang 1) cho thay tat ca cac hé sé tai
(Factor loadings) va d6 tin cay téng hgp (C.R) déu nam
trong pham vi chap nhan dugc va c6 y nghia théng ké p <
0,001. Trong d6, hé s6 tai nhan t6 (Factor loadings) déu lon
han 0,5; d6 tin cdy téng hop (C.R) ndm trong khoadng tur
0,789 dén 0,895; trung binh phuong sai trich (AVE) déu I6n
hon 0,4, do d6 mo6 hinh dap (ng dugc cac tiéu chi vé tinh
héi tu va phan biét. Bang 1 cho thdy cac gia tri trung binh
(means), d& léch chudn (SD), hé s6 tai nhan t6 (Factor
loadings), AVE, CR va Ca cUa cac cau trac.

Trudc khi kiém dinh gid thuyét nghién cuu, tac gia da
tién hanh kiém dinh dé phu hgp clia mé hinh. Két qua cho
thay su phu hop véi mo hinh cia la dat yéu cau. (Chi-square
= 593.544, df = 350, Chi-square / df = 1,696, GFl = 0,864,
TLI = 0,924, CFl = 9,34, RMSEA = 0,053).

Bang 1. Két qué kiém dinh thang do

o | Combadh’s | v | R | msv | Asv
Alpha
Vén nhan thitc 0881| 0683| 0,895 0,384 | 0,160
(€O
2 0,855
1 0,906
3 0,832
4 0,698
Vén cdu triic (SC) 0877| 0589| 0,876 0,102 0,065
5C 2 0,780
53 0,870
SC_4 0,716
SC_1 0,634
Vén quan hé (RC) 0788| 0434| 0,789| 0,423 0,234
RC3 0,586
RC_1 0,750
RC2 0,805
RSC_4 0,582
Chia sé théng tin 0848| 0510 0,838 0,423 0,200
(IS)
IS_4 0,740
IS 2 0,720
153 0,687
IS_1 0,636
15_5 0,779
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Phéi hop ra 0,829 0471 0,816| 0,250 0,112
quyét dinh (JD)
D_3 0,701
D_2 0,723
D_4 0,709
D_1 0,666
D_5 0,630
Chia sé Igiich, 0,844 0555| 0,858| 0,123 0,049
rai ro (RS)
RS_5 0,672
RS_3 0,604
RS_2 0,944
RS_4 0,821
RS_1 0,626
. Chi- Chi- RMS
Model fit square | square/df GFI TLI CFI EA
Model 593,544 1,696 0,864 | 0,924 | 0,934 0,053

5.2. Kiém dinh gia thuyét

M hinh phuang trinh cdu trdc (SEM) dugc phat trién
dé kiém tra cac gid thuyét. Két qud dugc trinh bay trong
bang 2.

K&t qua chi ra rang von cau tric cé maéi lién hé tich cuc
vGi viéc chia sé thong tin va phéi hgp ra quyét dinh véi cac
mdi tuong quan tuong tng la 0,191 (P < 0,001), 0,267
(P < 0,005). Do @6, H1, H2 dugc chdp nhan. Tuy nhién, két
qua khéng xac nhan tac déng cia vén cdu trac déi vai rai
ro/chia sé Igi ich. Cac méi tuong quan la khéng dang ké. Do
d6, H3 bi bac bo.

M@&i tuong quan gitta von xa hdi nhan thic va chia sé
thong tin cling ¢6 y nghia (udc tinh 0,313, P < 0,01). Do d6
H4 dugc chdp nhan. Tuy nhién cac méi quan hé gilra vén
xa héi nhan thic va viéc ra phoi hgp ra quyét dinh va chia
sé lgi ich/ rai ro khéng c6 y nghia théng ké. Do d6 H5 va
H6 bi loai.

Bang 2. Két qué kiém dinh gid thuyét

Hypotheses Estimate S.E.  CR. P Decision
H1:SC> 15 0191 0074 2580 *x  Chap
nhan
H2:5C> I 0267 0086 3000 *
nhan
H3:5C > RS 0129 0088 1464 Ns Biché
Ha: CC> 15 0313 0074 4219 e haP
nhan
H5:CC> ID 0273 0081 3350  Ns  Bicho
H6: CC-> RS 0291 0082 3552 Ns  Bichd
H7:-RC 1S 0561 0131 4268 o Chap
nhan
H8:RC > ID 0876 0174 5024 o P
nhan
HO:RC > RS 0695 0197 3521 e Chap
nhan
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Tu bang két qua cho thdy moi quan hé gitia vén quan
hé véi ca ba khia canh hgp tac trong chudi cung tng déu
dugc xac nhan véi méi tuong quan lan luot la 0,561 (P <
0,001), 0,876 (P < 0,001) va 0,695 (P < 0,001). Do d6, H7, H8
va H9 déu dugc chap nhan.

6. KET LUAN

Khéng gidng nhu cac nghién clu trudc day ti€p can vén
xa hoi va cong tac nhu nhiing khai niém déng nhat, nghién
clu nay tap trung nghién ctu tadc déng cla cac khia canh
khac nhau ctia vén xa héi (von xa hoéi cau trdc, nhan thic va
von quan hé) dén ba khia canh cta hgp tac trong chudi
cung Ung (chia sé théng tin, phoi hop ra quyét dinh, chia sé
Igi ich/ rai ro) nhdm cung cap mét buc tranh téng thé vé
m&i quan hé cha ba khia canh ctia v6n xa hoi. Dua trén két
qua nghién ctiu, cé thé thdy rang cac khia canh khac nhau
cla vén xa hoi co6 nhitng tac déng khac nhau dén cac hoat
déng hgp tac nhu chia sé thong tin, phoi hgp ra quyét dinh
va chia sé lgi ich/ rGi ro. Do d06, két qua clia nghién ctiu nay
la mot bang chiing hé trg clng c6 cac phat hién cla céac
nghién ctu trudc dé chi ra rang ba khia canh ctia vén xa hoi
6 thé khuyén khich chia sé théng tin gilia cac d6i tac trong
chudi cung Ung [8, 41]. V6n quan hé va vén cau tric cling
6 thé khuyén khich cac cong ty tham gia vao qua trinh ra
quyét dinh. Cac méi quan hé dua trén su tin tudng, tinh
ban va su tuong tac thudng xuyén cé thé dan dén tich hop
chiic nang va giao tiép can thiét cho qua trinh van hanh
thanh c6ng ctia chubi cung ng nhu tham gia 1ap ké hoach,
ra quyét dinh va giai quyét van dé [12, 39, 40]. Két qua
nghién ctu da chi ra tam quan trong cda viéc xay dung véon
xa hoi dé dat dugc mai quan hé tét hon trong chudi cung
Ung. Bang cach cai thién muc d6 tuong tac, quan hé mang
lugi, long tin, tinh ban, niém tin va van hoa hgp tac, cac
thanh vién trong chudi cung ng c6 thé hop tac hiéu qua
hon. T két qua nghién clu, cac nha hoach dinh chinh sach
ciing nén quan tam nhiéu hon dén viéc tao diéu kién cho
ngudn von xa hoi gilta cac thanh vién trong chubi cung
Uing, dong thai c6 thé dua ra luat dé€ han ché chd nghia co
héi trong cdc méi quan hé kinh té va tao ra mot sé déng co
khuyén khich su hgp tac.

TAI LIEU THAM KHAO

[1]. Adler P. S., Kwon, S. W., 2002. Social Capital: Prospects for a New
Concept. Academy of Management Review, 27, 17-40.

[2]. Ali M. M., Babai M. Z,, Boylan J. E., Syntetos A. A., 2017. Supply chain
forecasting when information is not shared. European Journal of Operational
Research, 260, 984-994.

[3]. Bagchi P. K., Byoung C. H., Tage S. L., Lars B. S., 2005. Supply chain
integration: a European survey. The International Journal of Logistics
Management, 16, 275-294.

[4]. Barratt M., 2004. Understanding the meaning of collaboration in the
supply chain. Supply Chain Management: An International Journal, 9, 30-42.

148 | Tap chi KHOA HOC VA CONG NGHE @ Tap 57 - SG 4 (8/2021)

[5]. Blonska A., Storey C., Rozemeijer F., Wetzels M., De Ruyter K., 2013.
Decomposing the effect of supplier development on relationship benefits: The role
of relational capital. Industrial Marketing Management, 42, 1295-1306.

[6]. Cao M., Zhang Q., 2011. Supply chain collaboration: Impact on
collaborative advantage and firm performance. Journal of Operations
Management, 29, 163-180.

[7]. Carey S., Lawson B., Krause, D. R., 2011. Social capital configuration,
legal bonds and performance in buyer—supplier relationships. Journal of
Operations Management, 29, 277-288.

[8]. Chang-Hun L., Byoung-Chun H., 2018. The impact of buyer-supplier
relationships’ social capital on bi-directional information sharing in the supply
chain. Journal of Business & Industrial Marketing, 33, 325-336.

[9]. Coleman J. S., 1988. Social Capital in the Creation of Human Capital.
American Journal of Sociology, 94, $95-5120.

[10]. De Carolis D. M., Saparito P., 2006. Social Capital, Cognition, and
Entrepreneurial Opportunities: A Theoretical Framework. Entrepreneurship Theory
and Practice, 30, 41-56.

[11]. Ha B. C,, Park Y. K., Cho S., 2011. Suppliers’ affective trust and trust in
competency in buyers: Its effect on collaboration and logistics efficiency.
International Journal of Operations & Production Management, 31, 56-77.

[12]. Handoko 1., Bresnen M., Nugroho Y., 2018. Knowledge exchange and
social capital in supply chains. International Journal of Operations & Production
Management, 38, 90-108.

[13]. Hartmann E., Herb S., 2014. Opportunism risk in service triads - a social
capital perspective. International Journal of Physical Distribution & Logistics
Management, 44, 242-256.

[14]. Inkpen A. C,, Tsang E. W., 2005. Social capital, networks, and knowledge
transfer. Academy of management review, 30, 146-165.

[15]. Krause D. R., Handfield R. B., Tyler B. B., 2007. The relationships
between supplier development, commitment, social capital accumulation and
performance improvement. Journal of Operations Management, 25, 528-545.

[16]. Kumar G., Banerjee R. N., Meena P. L., Ganguly K. K., 2017. Joint
planning and problem solving roles in supply chain collaboration. IMB
Management Review, 29, 45-57.

[17]. Kwon I. W. G., Suh T., 2004. Factors Affecting the Level of Trust and
Commitment in Supply Chain Relationships. Journal of Supply Chain Management,
40, 4-14.

[18]. Laursen K., Masciarelli F., Prencipe A., 2012. Regions Matter: How
Localized Social Capital Affects Innovation and External Knowledge Acquisition.
Organization Science, 23, 177-193.

[19]. Lawson B., Tyler B. B., Cousins P. D., 2008. Antecedents and
consequences of social capital on buyer performance improvement. Journal of
Operations Management, 26, 446-460.

[20]. Lee S. Y., 2015. The effects of green supply chain management on the
supplier’s performance through social capital accumulation. Supply Chain
Management: An International Journal, 20, 42-55.

[21].LiS. RaoS. S., Ragu-Nathan T.S., Ragu-Nathan B., 2005. Development
and validation of a measurement instrument for studying supply chain
management practices. Journal of Operations Management, 23, 618-641.

[22]. Li Y., Ye F., Sheu C,, 2014. Social capital, information sharing and
performance: Evidence from China. International Journal of Operations &
Production Management, 34, 1440-1462.

Website: https://tapchikhcn.haui.edu.vn



P-ISSN 1859-3585 | E-ISSN 2615-9619 ECONOMICS - SOCIETY

[23]. Liu C. L., Ghauri P. N., Sinkovics R. R., 2010. Understanding the impact of
relational capital and organizational learning on alliance outcomes. Journal of AUTHORS INFORMATION

World Business, 45, 237-245. Nguyen Thi Mai Anh, Vu Dinh Khoa
[24]. Manatsa P. R., McLaren T. S., 2008. Information sharing in a supply Faculty of Business Administration. Hanoi University of Indust
chain: using agency theory to guide the design of incentives. Supply Chain Forum: AUty OTBUSINEss Administration, Fano EnIversity ot incustry

An International Journal, Taylor & Francis, 18-26.

[25]. Morgan R., Hunt S., 1994. The Commitment-Trust Theory of Relationship
Marketing. Journal of Marketing.

[26]. Mu J., Peng G., Love E., 2008. Interfirm networks, social capital, and
knowledge flow. Journal of Knowledge Management, 12, 86-100.

[27]. Myhr N., Spekman R. E., 2005. Collaborative supply-chain partnerships
built upon trust and electronically mediated exchange. Journal of Business &
Industrial Marketing, 20, 179-186.

[28]. Nahapiet J., Ghoshal S., 1998. Social Capital, Intellectual Capital, and the
Organizational Advantage. Academy of Management Review, 23, 242-266.

[29]. Nyaga G. N., Whipple J. M., Lynch D. F., 2010. Examining supply chain
relationships: Do buyer and supplier perspectives on collaborative relationships
differ? Journal of Operations Management, 28, 101-114.

[30]. Quan Z., Harold K., C.J. C. M., 2017. Integrated supply chain risk
management: a systematic review. The International Journal of Logistics
Management, 28, 1123-1141.

[31]. Simatupang T. M., Sridharan R., 2002. The Collaborative Supply Chain.
The International Journal of Logistics Management, 13, 15-30.

[32]. Simatupang T. M., Sridharan R., 2004. Benchmarking supply chain
collaboration: An empirical study. Benchmarking: An International Journal, 11,
484-503.

[33]. SimatupangT. M., Sridharan R., 2005. An integrative framework for
supply chain collaboration. The International Journal of Logistics Management,
16,257-274.

[34]. Soosay C. A., Hyland P., 2015. A decade of supply chain collaboration
and directions for future research. Supply Chain Management: An International
Journal, 20, 613-630.

[35]. Sukoco B. M., Hardi H., Qomariyah A., 2018. Social capital, relational
learning, and performance of suppliers. Asia Pacific Journal of Marketing and
Logistics, 30, 417-437.

[36]. Tsai W. P., Ghoshal S., 1998. Social capital and value creation: The role of
intrafirm networks. Academy of Management Journal, 41, 464-476.

[37]. Villena V. H., Revilla E., Choi T.Y., 2011. The dark side of buyer—supplier
relationships: A social capital perspective. Journal of Operations Management, 29,
561-576.

[38]. Wang Q., Li J. J.,, Ross W. T., Craighead C. W., 2013. The interplay of
drivers and deterrents of opportunism in buyer—supplier relationships. Journal of
the Academy of Marketing Science, 41, 111-131.

[39]. Wang Z., McNally R., Lenihan H., 2018. The role of social capital and
culture on social decision-making constraints: A multilevel investigation. European
Management Journal.

[40]. Yao L., Yu Z., Songyue Z., 2016. Social capital, portfolio management
capability and exploratory innovation: evidence from China. Journal of Business &
Industrial Marketing, 31, 794-807.

[41]. Yim B., Leem B., 2013. The effect of the supply chain social capital.
Industrial Management & Data Systems, 113, 324-349.

Website: https://tapchikhcn.haui.edu.vn Vol.57 - No. 4 (Aug 2021) e Journal of SCIENCE & TECHNOLOGY | 149





