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CAC NHAN TO ANH HUONG PEN QUYET PINH MUA NHA O
XA HOQI CUA NGUOI DAN PIA BAN TINH VINH LONG

TRAN NGUYEN DIEU HIEN*
Tém tit

6 hinh nghién civu dwoc tdc gid dé xudt voi sau nhan t6 Vi tri, Tinh
Mhinh tai chinh, Kién triic, Phép Iy, Méi trieong song va Anh hwong

xd hoi anh huong dén quyét dinh mua nha 6 xa héi ciia nguwoi dan
trén dia ban tinh Vinh Long. Thong qua viéc khao sat 347 nguoi dan tai dia
ban tinh Vinh Long da mua can ho tai cac khu nha o xa hoi. Béng thoi tac
gia sw dung cdc phwong phdp phan tich: Cronbach’s Alpha, phdn tich nhdn
16, phén tich héi qui. Két qua nghién cieu véi 29 bién quan sat thuée 6 nhén
16 dwoc trich thanh 6 nhan t6 véi gid thuyét nghién civu la c6 dnh hwéng dén
quyét dinh mua nha ¢ xd hdi ciia nguoi dan dia ban tinh Vinh Long, véi két
quda phén tich hoi quy cho thdy ¢é 6 nhdn té dé xudt & trén déu anh huong
quyét dinh mua nha & xd héi ciia nguwoi dan tai Vinh Long.

Tir khéa: Quyét dinh mua cin hj, Nha 6 xi hi.
Abstract

The research model is proposed by the author with six factors: Location,
Financial Situation, Architecture, Legal, Habitat and Social Influence affecting
people’s decision to buy social housing in the province of Vinh Long. By
surveying 347 inhabitants in the province of Vinh Long bought apartments in
the housing residential quarters, and using analytical methods: Cronbach's
Alpha, factor analysis, regression analysis, the author finds that the research
results with 29 observed variables belonging to 6 factors are extracted into 6
factors with the hypothesis that influencing the decision to buy social housing
of inhabitants in Vinh Long province. With the recurrent analytical result, it
shows that there are six factors proposed above influence the decision to buy
social housing of inhabitants in Vinh Long Town.

Keywords: Decision to buy apartments, Social housing.

1. Dat van dé du bao ty 1€ dan s6 d6 thi ca nudc nam 2020

Theo dlI]h hlI’O"Ilg quy hOE_lCh téng thé la 45%, nam 2025 la 50%. Theo dé, dll’lh
phét trién hé thdng d6 thi Viét Nam dén nam huong phat trién nha ¢ d6 thi nam 2015 binh
2025 va tAm nhin dén ndm 2050 dugc Chinh quan dat trén 15m*/ngudi, ndm 2025 dat binh
pht phé duyét tai Quyét dinh sd: 445/QD-TTg  quan 20m*/ngudi. Vi vdy, nhu ciu nha & trong
nhitng nam téi ting cao va rat 1on. Vinh Long
* Cong ty CP Bia Sai Gon - Vinh Long 1a mot trong nhing tinh thanh nam trong dinh
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hudng to chie khong gian do thi ciia ca nudc.
Vai nim gan day, mic du nhu cau vé chd &
tang 1én dang ké nhung thi truong bat dong
san tai Vinh Long van khong c6 nhiéu hoat
dong ndi bat. Hau hét ngudn cung bat dong
san tai Vinh Long la tu phat khong theo quy
hoach, d& dan dén tinh trang khong dam bao
ha tang k¥ thuat va nguy co pha v kién truc
do thi, gy can tré trong qua trinh sinh hoat
clia nguoi dan. Day 1a mot trong nhiing van
dé duoc nhiéu chuyén gia quan tdm tai Vinh
Long. Vi vy, can thu hut ngudi dan mua cac
can ho va sinh séng tai cac khu nha ¢ dé dap
{mg yéu cau d6 thj hoa trong tuong lai gan. Dé
thanh cong trong viéc marketing bat dong san
cling nhu ddm bao sy hai long cua khach hang
can c6 cac phan tich dang vé hanh vi mua cua
khéch hang bat dong san; hiéu 16 cac nhan t6
anh huong dén khach hang khi ho quyét dinh
mua mdt cin ho. Nghién ctru cic nhan té anh
huéng dén quyét dinh mua can ho dong vai
trd quan trong trong viéc marketing bat dong

va ¢ tinh Vinh Long n6i riéng. Tuy nhién, trén
thuc té nhitng nghién ciru vé thai do va y dinh
cing nhu cac nhén t6 anh huong dén quyét dinh
mua cac can hd ciia ngudi tiéu dung con rat
han ché. Vi vay, tac gia chon dé tai “Cac nhan
td anh hudng dén quyét dinh mua can ho tai
cac khu nha ¢ cia ngudi dan trén dia ban tinh
Vinh Long” dé lam d tai nghién ctru.
2. M6 hinh nghién ciru

Dua trén co s cac nghién curu cung linh
vuc trude day cung voi su ké thira va dicu
chinh. Pong thoi bam sat muc tiéu nghién ctru
ctia dé tai 1a phan tich cac nhan té anh hudng
dén quyét dinh mua can ho tai cac khu nha 6.
Cung voi co sé ly thuyét vé hanh vi cua ngudi
tiéu dung va cac nhan t6 anh huéng dén hanh
vi nguoi tiéu dung cua Philip Kotler. Tac gia
dé xuit mé hinh nghién ctru “Cac nhén t6 anh
hudng dén quyét dinh mua can ho tai cac khu
nha & cua ngudi dan trén dia ban thanh phd
Vinh Long” bao gdm 6 nhan t6: Tinh hinh tai
chinh, Mai truong sdng, Phép 1y, Kién truc,

san va phat trién d6 thi & nudc ta néi chung Vi tri va Anh hudng xa hoi.
Tinh hinh tii 5
chinh o HI
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Kién tric

Anh hwimg xa hoi

Hinh 1: M hinh nghién ciru dé xuat

(Nguon: Tdac gid tong hop)
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3. Thang do cho cdc bién c6 trong md
hinh nghién ctru

Thang do cho mé hinh céc nhén t6 anh
huong dén quyét dinh mua can ho tai cac khu
nha & cua nguoi dan trén dia ban tinh Vinh
Long duoc thiét ké nhu sau: Nhan t6 Tinh hinh
tai chinh gdm c6 6 bién quan sat, Moi trudng
séng gom co6 5 bién quan sat, Vi tri gdbm c6
5 bién quan sat, Phap 1y gdm c6 5 bién quan
sat, Kién trac gdm co6 6 bién quan sat, Anh
hudng xd hoi gdm c6 4 bién quan sat va cudi
cung 1a Quyét dinh gém c6 5 bién quan sat.
Véi cac thanh phan dugce tac gia dinh luong

thong qua thang do Likert 5 muc d6 (1: Rat
khong dong y; 2: Khong dong ¥; 3: Khong ¥
kién; 4: Bong y; 5: Rat dong y). Tir d6 tac gia
hinh thanh bang hoi dé khao sat ngudi dan da
mua can ho tai cac khu nha ¢ xa hoi trén dia
ban tinh Vinh Long.

4. Két qua
4.1 Két qua kiém dinh dd tin cay

Két qua kiém dinh d¢ tin cdy cua thang
do bang phuong phap Cronbach’s Alpha voi
c& mau la 347 nguoi dan, dugce thé hién trong
bang sau:

Bdng 1: Thang do cho mé hinh nghién ciru

Tinh hinh tai chinh hé s6 Cronbach’s Alpha = 0,665 (lan 1)

THTC1 17,49 6,730 0,613 0,565
THTC2 17,51 6,829 0,604 0,571
THTC3 17,49 6,962 0,588 0,579
THTC4 17,51 6,730 0,638 0,561
THTCS 17,50 6,759 0,612 0,567
THTCo6 18,12 6,998 0,016 0,891
Tinh hinh tai chinh hé sé Cronbach’s Alpha = 0,891(l4n 2)

THTCI 14,48 4,597 0,709 0,873
THTC2 14,50 4,598 0,738 0,866
THTC3 14,48 4,655 0,750 0,864
THTC4 14,50 4,603 0,735 0,867
THTCS 14,49 4,551 0,739 0,866
MGéi truong song c6 hé sé6 Cronbach’s Alpha = 0,875

MTSI1 14,54 4,261 0,712 0,847
MTS2 14,54 4,232 0,686 0,853
MTS3 14,57 4,194 0,702 0,849
MTS4 14,53 4,048 0,712 0,847
MTSS5 14,52 4,192 0,711 0,847
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Vi tri ¢6 hé s6 Cronbach’s Alpha = 0,894

VTI1 14,38 4,490 0,720 0,875
VT2 14,39 4,428 0,761 0,866
VT3 14,40 4,431 0,741 0,870
VT4 14,45 4,450 0,736 0,872
VTS5 14,40 4,501 0,739 0,871
Phap 1y ¢6 hé s6 Cronbach’s Alpha =0,877

PLI 14,57 4,309 0,721 0,848
PL2 14,55 4,468 0,694 0,855
PL3 14,56 4,455 0,703 0,853
PL4 14,54 4,428 0,691 0,855
PL5 14,57 4,332 0,733 0,845
Kién triic c6 hé s6 Cronbach’s Alpha = 0,780 (1in 1)

KTI1 18,26 6,898 0,553 0,744
KT2 18,27 6,508 0,227 0,883
KT3 18,22 6,527 0,684 0,716
KT4 18,18 6,556 0,703 0,713
KT5 18,24 6,359 0,691 0,711
KT6 18,24 6,604 0,679 0,718
Kién tric cé hé s6 Cronbach’s Alpha = 0,883(lin 2)

KTI1 14,64 4,300 0,715 0,858
KT3 14,61 4,256 0,733 0,854
KT4 14,56 4,322 0,734 0,854
KT5 14,63 4,194 0,703 0,862
KT6 14,62 4,363 0,708 0,860
Anh hwéng xi hdi c6 hé s6 Cronbach’s Alpha = 0,843

AHXHI 10,79 2,338 0,675 0,803
AHXH2 10,77 2,392 0,668 0,806
AHXH3 10,75 2,369 0,690 0,796
AHXH4 10,73 2,429 0,680 0,801
Quyét dinh mua nha & xa hdi c6 hé s6 Cronbach’s Alpha = 0,875

QbM1 14,84 2,224 0,741 0,840
QbM2 14,82 2,326 0,675 0,856
QbM3 14,83 2,323 0,672 0,856
QbM4 14,84 2,249 0,722 0,845
QbMS5 14,86 2,245 0,711 0,847

(Nguon: Khdo sdt ngwoi dan nam 2019)
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Quabang 1 cho thiy bién quan sat THTC6
“Cadc chi phi phai tra khi si dung nha o xa hoi
phit hop véi thu nhdp” c6 hé sb tuong quan
bién tong 1a 0,016 nho hon 0,3 va twong tu
bién KT2 “Chdt lwong hodan thién nha ¢ xd hgi
16t va ndi that dep” c6 hé sd twong quan bién
téng 13 0,227 nhé hon 0,3 nén hai bién nay sé
bi tac gia loai khoi thang do vi khong du do
tin cay dé phan tich cho nghién ctru. (Ngoc va
Trong, 2008).

Sau khi loai hai bién trén, cdc nhan to
con lai dat dd tin cdy cao véi hé so6 Cronbach

Alpha nho nhat 1a 0,875 va hé sb Cronbach’s
Alpha 16n nhét 1a 0,894. Bén canh d6 céac hé
sO trong quan bién tong ctia cac bién quan sat
déu 16n hon 0,3 nén cac bién nay dat yéu cau
ctia nghién ciru va duoc sir dung dé phan tich
cho budc tiép theo.

4.2 Két qua phan tich nhan t6 EFA

Thit nhat, két qua phan tich nhan cho céc
nhan t6 anh huéng dén quyét dinh mua nha &
xa hdi cua ngudi dan Tp. Vinh Long dugc tac
gia tong hop trong bang sau:

Bing 2: Két qud phén tich nhan té EFA

Bién

VT2 0,851

Nhan t6
3 4 5 6

VT4 0,839

VT3 0,838

VTS5 0,837

VTI 0,822

THTC3 0,846

THTC2 0,839

THTC4 0,837

THTCS 0,835

THTCl1 0,813

KT3

0,840

KT4

0,834

KTl

0,824

KT5

0,813

KT6

0,812

PL5

0,837

PLI

0,831

PL3

0,815
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PL4 0,804

PL2 0,804

MTS5 0,825

MTS4 0,824

MTS1 0,821

MTS3 0,814

MTS2 0,798

AHXH3 0,829
AHXH4 0,825
AHXH1 0,820
AHXH2 0,817
Gia tri Eigen 3,676 3,635 3,504 3,305 | 3,237 2,625
Gia tri KMO 0,836
Mtic y nghia 0,000
Phuong sai trich 68,903%

Tir bang 2 cho thay, gia tri KMO = 0,836,
thoa diéu kién 0,5 < KMO < 1. Diéu nay c6
nghia phan tich nhan t6 khdm pha 1a thich hop
cho dit liéu thuc té. Kiém dinh Bartlett c6 gia
tr1 Sig. = 0,000 < 0,05 nghia la cac bién quan
sat c6 twong quan tuyén tinh voi nhan t6 dai
dién. Phuong sai trich (Cot Cumulative %) co
gi tri 68,903% diéu nay c6 nghia 1 68,903%
su thay doi cia nhén té duogc giai thich bai cac
bién quan sat tao nén nhan t6. Gia tri Eigen
ciia céc nhan td déu 16n hon 1 thoa diéu kién
va tit ca hé sb tai ca cac bién quan sat déu
16n hon 0,5 thoa diéu kién cua nghién curu, cac

(Nguon: Khéo sdt ngwoi dan nam 2019)
nhan t6 nhu sau:

Nhan t6 F1 (X1) 1a Vi tri;

Nhan t6 F2 (X2) 1a Tinh hinh tai chinh;

Nhan t6 F3 (X3) la Kién truc;

Nhan t6 F4 (X4) 1a Phép ly;

Nhan t6 F5 (X5) 1a Méi truong séng;

Nhan t6 F6 (X6) 1a Anh huéng xa hoi.

Thir hai, thang do duoc tac gia thiét ké
do luong cho quyét dinh mua can hg tai cac
khu nha ¢ xa hoi cua nguoi dan TP Vinh Long
bao gom 5 bién quan sat, dugc phan tich nhan
to va két qua dugc tong hop trong bang sau:

Bing 3: Két qud phén tich cdc nhén t6 ciia thang do quyét dinh mua

Qb1

Néu c¢6 nhu cau mua nha & x4 hoi thi anh/chi s& mua
trong cac khu nha ¢ tai TP Vinh Long

0,844 0,253
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Anh/Chj cam thiy hai 1ong véi viée quyét dinh mua can
DR ho ctia minh tai khu nha ¢ hién tai. L st
Anh/Chi sé gioi thiéu nguoi than, ban be mua nha & xa
Qb3 hoi ¢ khu nha ¢ hién tai. 0,792 0,237
Qb4 Aknh/'Chg quyet‘quh mua pha ¢ xa hdi vi n6 dap tmg nhu 0.830 0.249
cau sinh hoat, an, ¢, di lai.
Qb5 Anh/Chi mua nha & xi hoi tai TP Vinh Long 1 tét nhat | 0,823 0,247
Gia tri Eigen 3,337
Gia tri KMO 0,844
Mirc y nghia 0,000
Phuong sai trich 66,733%

Tir bang trén cho thay kiém dinh KMO
dat duoc gia tri 1a 0,711, Eigenvalue >1 va
tong phuong sai trich 66,733% > 50% thoa
diéu kién cua phan tich nhan t6. Nhu vy, két
quéa phan tich nhéan t6 quyét dinh mua nha &
xa hoi cho thay ca 5 bién quan sat déu c6 hé sb

tai > 0,5 va dung dé giai thich thang do quyét

(Nguon: Khao sat nguwoi dan nam 2019)
dinh mua nha ¢ xa hoi 1a hop 1y.

4.3 Két qua phan tich hdi qui

Nham muc dich kiém dinh céc nhan t6
anh hudng dén quyét dinh mua can ho tai cac
khu nha ¢ cia nguoi dan trén dia ban tinh Vinh
Long, nghién ctru tién hanh phan tich hdi qui
va két qua duoc thé hién trong bang sau:

Bing 4: Két qud phan tich héi qui

(Constant) | Hang sd -1,680 | -9,105 | 0,000

VT Vi tri 0,229 | 11,175 | 0,000 | 1,002
THTC Tinh hinh tai chinh 0,233 | 11,533 | 0,000 | 1,007
KT Kién truc 0,215 10,280 | 0,000 | 1,002
PL Phap 1y 0,230 | 11,083 | 0,000 1,005
MTS Méi trudng séng 0,333 | 15,644 | 0,000 1,007
AHXH Anh huéng xa hoi 0,248 | 11,574 | 0,000 1,010
Hé s6 R? hiéu chinh 0,714
Gia tri Durbin-Watson 1,949
Mirc y nghia 0,000
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Tir bang 4 cho thay, mirc y nghia thdng
ké 1a 0,000 nho hon 0,05 nén c6 thé ndi md
hinh hoi qui va cac bién doc lap déu co ¥ nghia.
Dong thoi hé s R? hiéu chinh 13 0,714 16n hon
0,6 thoa yéu cau ciia nghién ciru. Didu nay cd
¥ nghia 13 6 nhan t giai thich duoc 71,4% su
bién thién cua bién phu thuoc (Ngoc va Trong.

2008). Hay néi cach khéc khi quyét dinh mua
can ho tai cac khu nha ¢ cua nguoi dan trén
dia ban tinh Vinh Long thay d6i s& duoc giai
thich 71,4% bai cac bién: Vi tri, Tinh hinh tai
chinh, Kién trac, Phap ly, Mbi truong song,
Anh huong x3 hoi.

Phuong trinh héi qui duoc viét nhu sau:

0D =-1,680 + 0,229*VT + 0,233*THTC + 0,215*KT + 0,230*PL + 0,333*MTS +

0,248*AHXH

Phuong trinh hoi quy cho ta thay rang, cur
1 don vi thay ddi ctia bién VT thi bién QP thay
d6i 0,229 don vi néu céc bién con lai khong
thay d6i. Tuong ty ctr 1 don vi thay ddi cua
bién THTC thi bién QD thay d6i 0,233 don vi
néu cac bién con lai 1a khong thay d6i. Tiép
theo cr 1 don vi thay ddi ciia bién KT thi bién
QD thay d6i 0,215 don vi néu cac bién con lai
1a khong thay d6i. Twong tu cir 1 don vi thay
d6i ctia bién PL thi bién QD thay d6i 0,230 don
vi néu cac bién con lai 1a khong thay doi. Bén
canh d6 cu 1 don vi thay ddi cua bién MTS thi
bién QD thay ddi 0,333 don vi néu céac bién
con lai 1a khong thay doi. Va cudi cung 1a cir
1 don vi thay d6i ctia bién AHXH thi bién QD
thay ddi 0,248 don vi néu cac bién con lai 1a
khong thay doi.

5. Kién nghi

Tir két qua vé phuong trinh hdi qui vira
tim dugc tac gia dé xuét mot sd kién nghi nham
muc dich gop phan phat trién hoat dong nha
& x4 hoi, gitp cho cac ddi tuong c6 thu nhap
trung binh va thap ¢ thé cai thién van dé chd
&, tir 46 gop phan vao viée ting truong kinh
té va giai quyét cac van dé xa hoi:

Thit nhdt, Nha nuée hé trg va tao diéu
kién dé nguoi thu nhap thip cai thién nha o,
kién tri chu trrong day manh phat trién kinh té

d6ng thoi voi thuce hién cac chinh sach xa hoi.

Thir hai, can thong qua thi truong dé giai
quyét bén viing vin dé nha ¢ thu nhap thap,
g6p phan thiic ddy thi trudng nha ¢ phat trién
lanh manh, c6 hiéu qua. Can xé4c dinh cac hd tro
cua Nha nudc phai dya trén co s¢ thi truong.

Thir ba, day manh xa hoi hoa viéc phat
trién nha & thu nhap thap, huy dong stitc manh
tong hop cua Nha nude, cac to chie va doanh
nghiép, cua chinh ddi tuong thu nhap thép
va nguodn von qudc té. Trong dé, chi sir dung
ngudn vén Nha nudce va hd trg cho cac khau
thiét yéu nhu xdy dung ha ting, nghién ctru
quy hoach, hé tro phép 1y, hd tro 13i suit.

Thir tie, phai dam bao sy thong nhat hiru
co va két hop ddng bo giita cac chinh sach kinh
té, x4 hoi trong viéc xr Iy van d& nha & thu
nhap thip, tranh sy chong chéo, mau thuin c6
thé xay ra 1am v hiéu hoa chinh sach nha o.

Thir nam, lya chon cach thirc giai quyét
nha ¢ thu nhap thip dam bao hiéu qua, cong
khai, minh bach, dang ddi twong, dong thoi
khéc phuc dugc nhiing hién tugng tiéu cuc,
tham nhiing, lam dung chinh sach nha é&. Can
¢6 cac bién phap dong b, kha thi vé kinh té,
k¥ thuat va to chirc dé dam bao viéc trién khai
céc phuong 4n giai quyét nha ¢ thu nhap thap
duoc dién ra mot cach dan chu, cong khai va
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minh bach, nha & thu nhap thap phai dugc giai and Gary Armstrong, 2005. Principles of
quyét cho ding ddi tugng, khic phuc triét dé Marketing. 4™ edition. England: Pearson
dbi tuong tiéu cuc, tham nhiing, bép méo cac ~ Education Limited;

co ché chinh sach cua Nha nudc. 2. Philip Kotler, 2013. Marketing cin ban
(Phan Thang, Vi Thi Phuong va Giang Van
Chién bién dich). Viét Nam: Nha xuat ban
Lao dong;

Thir sau, van dung cac co ché, chinh sach
linh hoat nhdm dap tng nhu cau va kha ning
thuc té ctia nguoi thu nhap thap khi mua nha.
Khuyén khich nha dau tu tao diéu kién cho 3. Hoang Trong - Chu Mong Ngoc (2008),
ngudi thu nhap thip mua tra gbp voi co ché  Phan tich dit liéu nghién ciru véi SPSS,

thanh toan thuan loi. NXB Héng bic.
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