TAP CHI DAI HOC CUU LONG 86 03 nam 2016

GIAI PHAP NANG CAO LONG TRUNG THANH
CUA KHACH HANG POI VOI THUONG HIEU XOAI CAT
HOA LQC TIEN GIANG

Nguyén Qudc Nghi*

TOM TAT

Nghién ciru dwoc thiee hién nham dé xudt mét s6 ham ¥ ndng cao long trung thanh ciia
khdch hang d6i véi thwong hiéu XCHL. S6 liéu sir dung trong nghién civu dwoc thu thdp tir 419
khdch hang & TP. Ho Chi Minh, TP, Can Tho va tinh Tién Giang. Véi phwong phdp phén tich
mé hinh cdu triic tuyén tinh (SEM), nghién citu da xdc dinh 3 nhén t6 c6 tac déng dén long
trung thanh cua khach hang la thoi quen sw dung, su thoa man va thuwong hiéu, trong do thoi
quen sir dung cé dnh hieong nhiéu nhat dén long trung thanh cua khdach hang. Cdc yéu t6 ndy
la co s6 quan trong dé nghién ciru dé xudt 3 ham y: bao bi san pham, ndng cao ddc tinh san
phdm va phat trién thwong hiéu XCHL.

Tur khoa: Xoai cat Hoa Loc, ham y, long trung thanh.
ABSTRACT

The study was carried out to propose some solutions to enhance the loyalty of consumers
for Hoa Loc mango brand. Data used in the study were collected from 419 customers in the Ho
Chi Minh city, Can Tho city and Tien Giang province. With analysis of linear structural model
(SEM), the study have identified three factors affecting loyalty are consumer habits, satisfaction
and brand. Whereas, consumer habits have the most impact on the loyalty. These factors are
important basis for proposing three implications to enhance customer’s loyalty toward Hoa
Loc mango: packaging products, enhancing good features of product and developing Hoa Loc
mangoes’ brand.

Keywords: Hoa Loc mangoes, solutions, loyalty.

1. bat van dé trién. Gan day, XCHL duoc chon lam bude dot

Xodi cit Hoa Loc (XCHL) i mt trong pha cho céc loai trai cay khac trong D€ an “Tai

nhitng ddc san c6 gia tri kinh té cao ciia tinh
Tién Giang, 1a mot trong bay loai trai cdy chii
luc duge tinh Tién Giang tap trung dau tu phat XCHL con dugc nguoi tiéu dung ua chudng
baoi gia tri dinh dudng cao. Mac du, XCHL da
* Tién si, Trudng Dai hoc Cdn Tho duoc ding ky va bao ho chi dan dia 1y nhung

co cau nén nong nghi€p cua tinh Tién Giang”.
Bén canh mui vi thom ngon, mau sac hap dan,
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viéc dua san pham XCHL dén nguoi tiéu ding
mot cach rong rai van con nhiéu tré ngai. Bén
canh do, viéc quang ba thuong hicu, xuc tién
thi truong cho san pham XCHL van con nhiéu
han ché. Mit khéc, hién nay su xuét hién tran
lan ctia cac loai trai cay nhap khau, dac biét 1a
céc loai x0ai co xuat x{r tir cac nude nhu Thai
Lan, Pai Loan,... da tao ra &p luc canh tranh
khong nho ddi voi thuong hiéu XCHL. Dé
thuong hiéu XCHL duoc gilr viing trong tam
tri khach hang thi nhitng nhan t6 nao tac dong
dén long trung thanh cua khach hang d6i voi
thuong hi¢u XCHL Tién Giang 13 van dé can
duoc nghién ctru, day 1 co so dé xuat ham y
nang cao 10ng trung thanh cta khach hang d6i
v6i thuong hiéu trai cay nay.

2. Co s 1y thuyét va mé hinh nghién

Long trung thanh 1a mot sy cam két sau
sdc mua lai hodc ghé tham lai san phém/dich
vu ua thich trong tuong lai, do do gy ra su lap
lai cung nhan hi¢u hodc dat hang lai, du nhitng
anh huéng hoan canh va nd luc marketing c6
kha ning din dén viéc chuyén doi hanh vi
(Oliver, 1999). Khach hang dugc xem la trung
thanh voi thuong hi€u khi ho c6 xu huéng mua
nhiéu san phdm cua mot thuong hiéu nao do
va mua ldp lai (Arjun Chaudhuri, 1998). Long
trung thanh dugc do luong theo ba cach khac
nhau: (1) Do ludong hanh vi thong qua hanh
vi “mua hang 1ap lai” va bé qua cac yéu td
tiém 4an khac. Cach tiép can nay tap trung vao
hanh wvi, chéng han hanh vi mua hang 1ap lai,
va bo qua qua trinh nhan thirc ndm dudi hanh
vi do; (2) do luong thong qua thai d§ nhu: v
dinh mua, d& nghi d6i voi nhimg nguoi khac
hodc noi thuan loi vé san phrflm hoac dich vu

(Oliver, 1999); (3) do luong két hop ca hanh
vi va thdidg (Jacoby va Chesnut, 1978). Cach
tiép can cudi cing tap trung vao ca cac khia
canh hanh vi va thai do, qua d6 phan anh day
du tinh phuc tap ctia khai niém nay.

Theo quan diém cta Yong Tae Bang va
Jin Qing Du (2010) [9] thi yéu t6 mua lap di
1ap lai ctia khach hang thudc vé hanh vi mua.
Nguyén Thanh Cong va ctv (2007) danh gia
long trung thanh thuong hi¢u ctia khach hang
thong qua 8 yéu t6: nhan biét thwong hiéu, thai
d6 d6i v6i chiéu thi, chat lwong cam nhan, uy
tin d6i v6i thuong hiéu, kiéu dang san pham, tin
ning san pham, chat luong phuc vu va gia ca
cam nhan. Theo nghién ctru cia Huynh Phuong
Linh va Luu Tién Thu4n (2012) thi 10ng trung
thanh ctua khach hang chiu sy taic dong cua
nhiéu yéu t6, bao gdm: Thoéi quen, hinh anh
cong ty va su thoa man cta khach hang. Hd
Huy Tyu (2009) dinh nghia va do luong dudi
hai goc do: thai do va hanh vi mua hang lap
lai. Béng thoi, gia, chat lugng cam nhén chi co
anh huong gian tiép 1én hai dang thirc cua su
trung thanh thong qua su théa man. Theo tac
gia Tran Dinh Ly (2012) thi 10ng trung thanh
cuia khach hang duoc danh gia thong qua yéu
t6 an toan, yéu té chat luong va yéu té gia.,
Xuat phét tir co so 1y thuyét nhu dé trinh bay
cung voi két qua thao luan nhém véi mot )
khéch hang, tac gia dé xuat mé hinh nghién ctru
cac nhan t6 anh huong dén sy trung thanh ctia
khach hang d6i v6i thuong hiéu theo cic yéu
t6 (1) Théi quen st dung, (2) Sy thoa man, (3)
Nguon gbc, (4) Thuong hiéu. Trong d6, yéu tb
“Su thoa man” dugc danh gid thong qua: Gia
ca cam nhan, chat lugng cdm nhén va bao bi.
M6 hinh nghién ctru dé xuét duoc thé hién qua
s0 d6 ¢ hinh 1 nhu sau:
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Ngudn géc
(NG)

Gia ca
(GO)

A 4

Bao bi Sy théa Long trung Thwong
(BB) min (TM) thanh (TT) hi¢u (TH)
A
Chét hrgng cim
nhin (CLCN) Thoéi quen
(TQSD)
Hinh 1: M6 hinh nghién citu dé xudt
(Nguon: Dé xuat cua tac gia)
Bang 1: Dién gidi cac bién thanh phin
NG1 Noi tI'OI}g la yéu t0 quan trong anh huong dén chat Likert 1-5
lugng cua XCHL
NGUON NG2 | XCHL ¢ Tién Giang dugc wu tién liwa chon mua Likert 1-5
GOC AL A e : 2 2 sA A
NG3 NguPn goc XCHL 6 Tién Giang anh hudng nhiéu dén Likert 1-5
(NG) quyét dinh mua
NG4 XCHL,duqc trong ¢ Tién Giang thi ngon hon so véi Likert 1-5
noi khac
BB1 T6i s& thich mua hon néu XCHL c¢6 bao bi Likert 1-5
BAO Bi BB2 | Chit lugng XCHL s& dugc thé hién qua bao bi Likert 1-5
(BB) BB3 Gié tri cia XCHL cao hon néu nhu ¢6 bao bi Likert 1-5
BB4 Gia tri cia XCHL cao hon néu nhu ¢6 nhan hiéu, dan Likert 1-5
tem
THI1 Thl'rorng. h1¢1,1 XCHL giup phan biét XCHL vdi cac Likert 1-5
THUONG loai xoai khac
HIEU TH2 | Nho thuong hiéu anh (chi) s& dé dang tim mua XCHL | Likert 1-5
(TH) Thuong hiéu tao cho anh (chi) sy tin tuong vao chat | .
TH3 Likert 1-5
luong XCHL
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. | GCCN1 | XCHL c6 gia hop ly Likert 1-5
?(I}é ((331\?) GCCN2 | St dung XCHL :chi tiét kiém hon cac loai Xoai khac | Likert 1-5
GCCN3 | Giéd cia XCHL on dinh nhitng loai trai cay khac Likert 1-5
CLCN1 | XCHL c6 huong thom hap dan Likert 1-5
CHAT CLCN2 | XCHL ¢6 vi ngon ngot dam da Likert 1-5
LUQONG | CLCN3 | Sudung XCHL dam bao an toan cho strc khoe Likert 1-5
I\?}?%I\I CLCN4 ()%iHL c6 vo qua dep, do chic thit cao, kich ¢& dong Likert 1-5
(CLCN) " c1,cNs | XCHI. béo quén duge 14u hon Iikert 15
CLCN6 | XCHL c6 chat lugng dac thu so voi cac loai Xoai khac | Likert 1-5
7 TM1 | T6i cam thdy thoa mén vé chét lugng ciia XCHL Likert 1-5
SU e OAT M2 | Téicam thdy thoa man vé gia cia XCHL Likert 1-5
%ﬁ\)} TM3 | T6i cam thdy thoa man vé tinh an toan cia XCHL | Likert 1-5
TM4 | T6i thich sit dung XCHL Likert 1-5
THOI TQSD1 | To6i thuong xuyén su dung XCHL Likert 1-5
QUEN TQSD2 | Khong c6 y dinh mua XCHL trudce khi dén diém ban | Likert 1-5
(TQSD) | TQSD3 | XCHL la sy lya chon dau tién cia toi Likert 1-5
LONG TT1 T6i quyét dinh mua XCHL truéc khi dén diém ban | Likert 1-5
TRUNG TT2 To1 san sang tra thém tién dé mua dugc XCHL Likert 1-5
THANH TT3 | Tbi van sé tiép tuc chon mua XCHL khi c¢6 nhu cau | Likert 1-5
(TT) TT4 Toi s& san sang gidi thiéu XCHL cho ngudi khac Likert 1-5

Nguon: Dé xudt cua tac gia

3. Phuwong phap nghién ciru

Trong nghién ctru nay, phuong phap
chon mau thuan tién dugc sir dung dé tién
hanh diéu tra 419 khach hang da timg st dung
XCHL Tién Giang tai TP. H6 Chi Minh, TP.
Can Tho va tinh Tién Giang, trong d6 177
khach hang ¢ TP. Can Tho, 169 khach hang
& TP. H5 Chi Minh va 73 khach hang & tinh
Tién Giang. Tat ca cic thang do trong nghién
ciu déu & dang thang do Likert 5 muc dg,

voi quy udc mirc 1 = rit khong doéng y va
tang dan dén muc 5 = rit dong y. P& tai ung
dung m6 hinh cau tric tuyén tinh (SEM) dé
kiém dinh dé tin cay, gia tri phan biét, gia tri
hdi ty, tinh don nguyén cua cac khai niém va
mirc d6 anh hudng cua cac nhan to dén long
trung thanh cua khach hang ddi véi thuong
hiéu XCHL Tién Giang 14 co s& dé dé xuat cac
ham y nang cao long trung thanh cta khach
hang d6i v6i thwong hi¢u XCHL.
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4. Két qua nghién ciru va thdo luin

4.1. Cac nhin t6 anh huéng dén long
trung thanh ciia khach hang dbi véi thuong
hi¢u XCHL

Phén tich nhan té khdm phd

Trude khi tién hanh phén tich cdc nhan td
anh huong dén long trung thanh dbi véi thuong
hiéu XCHL, nhém tac gia tién hanh kiém dinh
do tin cay cua thang do trong bo tiéu chi. Két
qua sau 4 lan kiém dinh Cronbach’s Alpha,
céc bién GCCN1, GCCN2 va bién NG1 bi ra
khoi mé hinh do ¢6 hé s6 < 0,3. Tir @ nhém

bién Gia ca cam nhan (GCCN) duoc biéu thi
bang 1 bién GCCN3 nén ciing bi loai khoi mo
hinh. Két qua kiém dinh do tin cdy cta thang
do Long trung thanh cho hé s6 Cronbach’s
Alpha bang 0,782 (> 0,7) ching té thang do
c6 y nghia va cac nhén té con lai 1a dang tin
cay trong vi¢c do luong long trung thanh cua
khach hang ddi v6i thwong hi¢u XCHL Tién
Giang (Trong va Ngoc, 2008). Bén canh do,
két qua EFA ting nhan t6 déu cho thiy cac
gia tri vé KMO, kiém dinh Bartlett’s vé tuong
quan ctia cac bién quan sat déu thoa diéu kién
dé tiép tuc phan tich nhan t6 khiang dinh CFA.

Bang 2: Két qua phan tich nhén t6 thanh phan sy théa mén

HE so tai nhan to

- Dic Chat
Tiéu chi tinh sian lwong Bao bi
phim camnhin (BB)
(BTSP) (CLCN)
CLCNS | XCHL bao quan dugc lau hon 0,733
CLCN3 | St dyng XCHL dam bao an toan cho strc khoe | 0,671
CLCN4 XNCHL c? VO (‘Alua dep, do chac thit cao, kich 0.608
cO qua dong déu
CLCNG XCHL cfo chat lugng dac trung so vdi cac loai 0,425
xoai khac
CLCN2 | XCHL c6 vi ngon ngot dam da 0,799
CLCN1 | XCHL ¢6 huong thom hép dan 0,793
BB1 | T6i s& thich mua hon néu XCHL c6 bao bi 0,835
BB2 | Chat luong XCHL s& duogc thé hién qua bao bi 0,678
BB3 | Gia tri cua XCHL cao hon néu nhu ¢ bao bi 0,659
BB4 Gia tri cia XCHL cao hon néu nhu c¢6 nhan 0.610

hiéu, dan tem

Hé s6 KMO = 0,766; Tong phuong sai trich = 64,249%; Sig. = 0,000

Ngu&n: So liéu diéu tra, 2013
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Dua theo két qua phan tich, gia tri tong
phuong sai trich = 64,249% (> 50%) dat yéu
cau va cho biét cac bién thanh phan Sy thoa
man giai thich dugc 64,249% do bién thién
cua dir liéu va duogc giai thich béi 3 nhom
nhén td: bao bi, chat lugng cam nhan va dac
tinh san pham.

Két qua phén tich thanh phan Long trung
thanh cho thay gia tri KMO = 0,852 (0,5 <
KMO = 0,852 < 1) va kiém dinh Bartlett’s v&
tuong quan cia cac bién quan sat 6 gia tri Sig
= 0,000 < 5% chung t6 cac bién c6 lién quan
chit ché (Hoang Trong va Chu Nguyén Mong
Ngoc, 2008).

Bing 3: Két qua phan tich nhan t6 thanh phin long trung thanh

Hg¢ so tdi nhan to
Sw

o thoa

hi¢u -

TH) )

Nguén Thuong

Tiéu chi -
goc

(NG) (TQSD)

NG3 Ng}lon ggg XEIHL o; T1§n Giang anh 0.869
huong nhiéu dén quyét dinh mua
NG?2 XCHL ¢ Tién Giang duoc uu tién lya 0.773
chon mua
NG4 XCHL duoc t’r-ong. o Tlen Giang thi 0.766
ngon hon so véi noi khéac
Nho thuwong hiéu s& dé dang tim mua
TH2 XCHL 0,832
Thuong hi€u tao sy tin tudng vao chat
TH3 lrong XCHL 0,768
Thuong hiéu XCHL giip phan biét
THI XCHL vi cac loai xoai khac U
T6i cam thay théa man vé gia cua
™2 XCHL 0,767
To6i cam thay thoa mén vé tinh an toan
TM3 cua XCHL i
T6i cam thiy thoa man vé chat luong
™I cua XCHL 0,439
TM4 | T6i thich sir dung XCHL 0,389
TQSD3 | XCHL Ia su lwra chon dau tién cua toi 0,831
TQSDI1 | T6i thuong xuyén st dung XCHL 0,769
Hé s6 KMO = 0,852; Tong phuong sai trich = 70,864%; Sig. = 0,000

Ngu&n: So liéu diéu tra, 2013
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Két qua phén tich EFA thanh phan Long
trung thanh cho thay cac hé s tai nhan té déu
l6n hon 0,3, diéu nay c6 nghia la cac bién thudc
thanh phan 10ng trung thanh dat duoc do tin
cay cao trong mo hinh (Hair, et al, 2005). Tuy
nhién, dé bién c6 y nghia thuc tién thi hé sb
tai nhan t6 can 16n hon 0,5 (Hair, et al, 2005)
nén tac gia loai bo bién TM1 va TM4 khoi mo
hinh nghién ctru. Dya theo két qua phan tich
ta thay gid tri tong phuong sai trich = 70,864%
(>50%) dat yéu cau va cho biét cac bién thanh
phan 10ng trung thanh giai thich dugc 70,864%
d0 bién thién cta dit lidu.

Kiém dinh thang do bang CFA

MG hinh téi han ¢6 200 bac tu do. Két qua

mo hinh té1 han c6 Chi-square/df= 1,929 (<2);
TLI=0,937, CFI=0,950 (> 0,9), RMSEA =
0,047 (<0,08), chung t6 m6 hinh phu hop voi
dit liéu thi truong. Tir két qua phan tich ta thay
rang, tit ca cac trong sd di chuin hoa déu cao
> 0,5 va c6 § nghia thong ké (P-value = 0,000
<0,05), do d6 mo hinh dat dugc gia tri hoi tu.
Mo hinh phu hop dir li¢u thi truong va khong
c6 tuong quan giira cac sai sd do luong (hé sb
tuong quan cua cac bién quan sat déu nho hon
1,0) nén dat tinh don nguyén. Hé s6 twong quan
gifta cac cdp khai niém nho hon rat nhiéu so
v61 0,9 hay ndi cach khéc 1a khac biét so véi
1 v6i hé s6 P-value déu nhé hon 0,05 nén céc
khai niém déu dat gia tri phan biét.

Bang 4: Tém tit két qua kiém dinh dd tin ciy tong hop va phuong sai trich

Bao | Pac tiph Chét lugng | Su thoa Thgong Thoi Nggén ﬁzﬁg

bi | san phdm | cam nhéan man hiéu quen g0c thanh

. 10,794 | 0,701 0,770 0,678 0,797 0,770 | 0,840 0,787
p,. | 49,5 44,0 62,76 51,62 56,68 62,67 | 63,70 48,11

Nguon: 86 liéu diéu tra, 2013

Do tin cdy tong hop (p,) va phuong sai
trich (p, ) dugc tinh trén co s¢ trong s6 nhan
t6 ctia woc luong trong mo hinh CFA. Dya vao
két qua béng,trén ta thdy gi tri p,vap, cuacac
thang do chat lugng cam nhén, sy thoa man,
thuong hiéu, thoi quen va ngudn gde déu 1on
hon 0,5 (mic tiéu chuan). Tuy nhién, gi tri
p,. cua thang do bao bi, dac tinh san pham va
long trung thanh nho hon 0,5 nhung d6 chénh
1éch khong 16n nén c6 thé chip nhan 13 hé sb
phuong sai trich ctia thanh phan nay dat yéu
cau vé gia tri.

Kiém dinh mé hinh nghién ciru
Sau hai 1an tién hanh phén tich cAu trac
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tuyén tinh, nhan t6 nguén gdc bi loai do khéng co
¥ nghia thong k&, mé hinh t6i han cudi cing giir
6 khai niém nghién ctu: (1) thuong hi¢u (TH),
(2) thoi quen (TQSD), (3) su thoa man (TM) va
(4) bao bi ((BB); (5) dic tinh san phim va (6)
1ong trung thanh (TT). Trong d6 c¢6 bon khai
ni¢m doc 18p 1a thuong hi€u va théi quen, bao bi
va dac tinh san phém; hai khai niém phuy thudc
la su thoa man va long trung thanh. M6 hinh co
121 béac tu do, gid tr1 Chi - binh phuong c6 P =
0,000 (y* = 236,849). Kiém dinh mirc d6 phu
hop chung ctia mé hinh c4u trac: Chi-square/df
=1,957 (<2), TL1=0,947, GF1=0,940 va CFI =
0,958 (>0.9), RMSEA = 0,048 (<0,05), nén ta cd
thé két luan mé hinh pht hop dit liéu thi trudng.
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Chi-square= 236.849

df=121

P=.000
Chi-square/df = 1.957
GFl=.940

TLI = .947

CFl = .958

RMSEA= .048

Hinh 2: Két qua mé hinh cdc nhén té dnh hieong dén long trung thanh ciia khdach hang
doi véi thirong hiéu XCHL (chudn héa)
Nguoén: S6 liéu diéu tra, 2013

Két qua phan tich mirc d6 anh huong ciia
cac bién doc 1ap 1én nhan td sy thoa man cho
thiy khai niém bao bi va dic tinh san pham
gidi thich dugc 66,8% sy bién thién mirc do
thoa man, diéu nay cho thiy muc d6 phu hop
ctia md hinh 13 kha cao. D6i voi nhan t6 1ong
trung thanh, cac yéu té vé sy thoa mén, thuong

hiéu va théi quen giai thich duoc 82,0% su
bién thién ctia long trung thanh ddi véi thuong
hiéu XCHL Tién Giang. Diéu nay cho thay kha
ning giai thich cua cac nhén t6 trong mo hinh
rat cao, con lai 18% chwa giai thich duoc 1a
do nhiing yéu t6 khac chwa duoc dua vao mé
hinh nghién ctu.

Bang 5: Cac trong so6 chuan héa trong SEM

Moi quan hé Estimate
Suthéamin <«  Baobi 0,096
Suthéamidn <«  Dictinh san phim 0,783
Long trung thanh < Thuong hi¢u 0,113
Long trung thanh < Thoéi quen 0,587
Long trung thanh ¢« Su théa man 0,358
sz T ,068; RZI ong trung thanh — 0782

Nguon: S6 liéu diéu tra, 2013
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Déi véi thanh phan Sy thoa man.: Két qua
phan tich cho hé s chuan hoa cua hai nhin
t6 bao bi va dic tinh san pham déu mang dau
duong, diéu nay c6 nghia 1a hai nhan té bao bi
va dic tinh san pham s& tac dong thudn chiéu
dén sy thoa man. Tuy nhién, sy tdc dong cua
yéu té ddc tinh san pham dén su thoa min
ctia khach hang rat 16n v6i hé s chuan hoa la
0,783, trong khi su tdc dong cua yéu t6 bao bi
hau nhu khong dang ké véi hé sé chuan hoa
1a 0,096.

Poéi véi thanh phan Long trung thanh:
Tir két qua phén tich cho thay, ba nhan té
thuong hiéu, thoi quen va sy théa man co hé
s6 chuin hoa mang dau duong, vi thé c6 thé
két luan rang yéu t6 thuong hiéu, thoi quen
va su thoa man co6 tac dong thuan chiéu doi
v6i long trung thanh cua khach hang ddi voi
thuong hi¢u XCHL Tién Giang. Cu thé 1a khi
thuong hiéu XCHL cang ndi tiéng thi khach
hang s€ cang trung thanh voi XCHL hon.
Ngoai ra, khi khach hang da va chudng va st
dung XCHL trong m¢t thoi gian dai s€ trung
thanh vé1 XCHL hon va it ¢6 xu huéng thay
thé XCHL v&i cac loai xoai khac. Mit khac,
néu khach hiang cam thay hai long voi thuong
hi¢u XCHL thi long trung thanh ciing theo do6
tang lén. Tuy nhién, muc d¢ anh hudng cua 3
yéu t6 nay dén long trung thanh khong giéng
nhau. Théi quen sir dung s& tac dong manh nhét
dén long trung thanh cua khach hang, tiép theo
1a yéu to sy thoa mén va tic dong yéu nhat 1a
yéu to thuong hiéu véi cac hé s6 chuan hoa
lan lugc 12 0,587; 0,358 va 0,113.

4.2. Ham y nang cao long trung thanh
ciia khach hang d6i véi thwong hiéu XCHL

Dua vao két qua nghién ctru cho thay,
dé nang cao 10ng trung thanh cta khach hang
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d6i v6i thuong hidu XCHL Tién Giang, cac
van dé can phai tap trung giai quyét 13 bao bi
san pham, dic tinh san pham va thuong hiéu
XCHL.

Thir nhét, ndng cao chét lugng dic tinh
san pham. Pic tinh san pham XHCL la sy
dinh vi mang tinh dia Iy ma khong noi nao c6
duoc, do cling 1a loi thé so sanh ciia XHCL
Tién Giang. Tuy nhién, dé cting ¢ va nang cao
dic tinh san pham, chiing ta can phai trién khai
mot s6 ham ¥: (1) Phat trién mo hinh san xuét
theo tiéu chuan VietGap, GlobalGap trén dién
rong, dam bao cac tiéu chuan canh tac dong
bd, theo dung qui trinh nham nang cao chat
lwong trai; (2) Khuyén cao nong ho sir dung
gidng XCHL nguyén ching. Hién tai, nhiéu
nong ho trong xen cac loai xo0ai va sir dung
gidng xoai lai cing trong vuon XCHL tir d6
dan dén su khéc biét vé chiing loai san pham,
pham cap san pham, truc tiép anh huong dén
chat luong cam nhan ctia khach hang; (3) Van
dé khau bao quan sau thu hoach can dugc cai
tién. Viéc phan loai pham cap san pham, dong
g6i va van chuyén hau nhu chi & muc do co
ban. Céac cong cu dung cu duoc sir dung dé
bao quan XCHL khong dam bao tiéu chudn
an toan vé sinh thuc pham, khong gitr dugc
chat lugng trai dén tay ngudi tiéu dung. Chinh
vi thé, nghién ctru céi tién khau bao quan sau
thu hoach thong qua viéc lya chon cong cu
dung cu hop 1y 1a rit can thiét nham dam bao
chat luong dic tinh san pham dén tay nguoi
tiéu dung.

Thir hai, vin d& bao bi XCHL. Bao bi
khong nhitng c6 tic dung bao vé san pham
ma con 1am gia ting gia tri san pham. Thyc té
cho thay, san pham XCHL trén thi truong hau
nhu khong c6 bao bi, nhin méc, day 1a yéu td
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co ban anh hudng dén gia tri gia ting va kha
nang nhan di¢én cua khach hang. Chinh vi thé,
van dé nghién ciru bao bi cho XCHL can phai
dugc dat biét luu tam khi phét trién thuong
hiéu. Chinh quyén dja phuong can hd tro hop
tac xd va nha vuon thiét ké bao bi san pham
sao cho vira mang tinh tham my va dam bao
tinh hi¢u dung. Bac bi¢t tem nhan dién XCHL
1a khong thé thiéu trén bao bi san phdm. Song
song d6, mot qui dinh théng nhét st dung bao
bi san pham cho thi truong dau ra can phai dugc
nghién ctru. Vi nhu vdy méi tao dugce su df”mg
bd vé chung loai va nang cao kha ning nhin
dién thuong hiéu XCHL Tién Giang.

Thir ba, phat trién thwong hiéu XCHL.
Mic du XCHL di duoc cdp chimg nhan chi
dan dia 1y nhung dé phét trién thuong hiéu
XHCL van con 13 cau chuyén dai hoi. Mot sd
ham ¥ dugc nhom tac gia goi y nhu sau: (1)
Chinh quyén dia phuong can chi dong dua
san phém XCHL tham gia vao nhiéu hoi cho,
trién 13m nong nghiép néi chung, trai ciy noi
riéng, ddc biét chu trong cac su kién mang tim
qudc té; (2) T6 chirc nhiéu su kién mang tinh
dinh ky lién quan dén thuong hi¢u XCHL nhu:
Festival trai cay, cudc thi trai cdy ngon, nha
ndéng gioi,... nham ning cao kha ning nhin
dién thuong hiéu cho XCHL; (3) Xay dung
hinh anh XCHL n6i bat thong qua cac cong
cu quang cdo ngoai troi, dac biét 1a cac bang
quéang c4o ¢& 10n tai cac diém dén quan trong
ctia tinh va cta ving chuyén canh XCHL, dong
thoi khong thé thiéu & nhitng diém du lich noi
tiéng cua tinh.

5. Két luan

Ttr ngudn théng tin so cap dugce thu thap
tir 419 khach hanh tai TP. H6 Chi Minh, TP.
Can Tho va tinh Tién Giang, tac gia da sir dung

phuong phap cau tric tuyén tinh SEM dé phan
tich va da xéac dinh duge 3 nhan t6 anh huong
dén 1ong trung thanh cta khach hang déi véi
thuong hiéu XCHL Tién Giang, bao gom: su
thoa man, thoi quen str dung va thuong hiéu.
Trong d6, nhan t6 théi quen st dung co tac
dong nhiéu nhat va nhan t6 thuong hiéu co
tac dong it nhat dén long trung thanh doi voi
thuong hiéu XCHL Tién Giang. Cin ct vao
két qua phan tich, bai bao di dugc dé xuét ba
ham y nham nang cao 1ong trung thanh cia
khach hang d6i véi thuong hi¢u XCHL, d6 1a:
véan dé bao bi san pham, nang cao dic tinh san
pham va phat trién thuong hiéu XCHL. Vi
cac ham y nay, cac co quan hiru quan cua tinh
Tién Giang can nghién ctru, trién khai nham
cai thi¢n kha nang canh tranh, nang cao long
trung thanh cua khach hang ddi voi thuong
hiéu XCHL Tién Giang.
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