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Tom tit

Cung Vvoi trao luu chuyén doi so, E-learning 1 lya chon mang lai loi ich cho ngudi
hoc va nguoi day. Nham dap @ng nhu cau hoc tap ngay cang da dang, dac biét trong
gido duc dai hoc, bai bao nghién ctu cac yéu té anh huong dén sy hai long cua sinh

vién Pai hoc Nguyén Tat Thanh dbi véi hinh thic dao tao E-learning. Dit liéu tir khao
sat 494 ngudi hoc duoc phan tich bang cong cu SPSS, chi ra rang cac yéu tb: noi dung

khoa hoc, ban than sinh vién, giang vién va cong nghé - ki thuat c6 y nghia quan trong
di vai sy hai 1ong cia ngudi hoc. Két qua nghién ciru 13 cin ctr dé dé xuat cac giai
phap, gop phan hoach dinh chinh sach phét trién E-learning pht hop voi dic diém

cua Nha truong
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1 it van dé

Sy hai long cua sinh vién la chia khoa quan trong dé
tao dong luc cho ngudi hoc véi bat cir hinh thie dao
tao nao, do vay van dé cc yéu té anh huong dén sy hai
Iong cua sinh vién ddi voi dao tao E-learning di duoc
nhiéu nha nghién ciru quan tim. Ahmed Ankit [1] danh
gia su hai long cua sinh vién hoc E-learning tai Dai hoc
Dubai. T4c gia nhan thay su hai long cua sinh vién c6
anh huong tich cuc dén quyét dinh chon va duy tri tham
gia cac mon hoc E-learning.

Mahwish W. Malik [2] nghién ctu cac yéu té anh
huong su hai 10ng cua sinh vién hoc E-learning tai Dai
hoc Pakistan. Nghién ctu chi ra rang thai d6 cua sinh
vién va kha nang str dung cong nghé ctia ngudi hudng
dan, cling nhu giao dién than thién ciia méi trudong hoc
1a nhitng yéu té anh huéng dén sy hai long cua sinh
vién d6i vai viéc hoc truc tuyén, trong d6 giang vién
dong vai trd kha quan. Pong quan diém sy hai long la
dong luc dé nguoi hoc tiép tuc tham gia hoc truc tuyén,
nghién ctu cua Joel Mtebe [3] phén tich va do lwong
cac yéu td anh huong dén su hai long cua hoc vién E-
learning nganh may tinh gom: yéu té cong nghé, dong
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cbng nghé théng tin,

E-learning, dao tao truc
tuyén, dao tao tir xa, su
hai long cua nguoi hoc

luc cua hoc vién, kha nang stir dung may tinh, ndi dung
khoa hoc, hd trg cho nguoi hoc, danh gia, dinh huéng
tuong lai, twong tac va phdi hop trong khéa hoc.

O Viét Nam, nhiéu truomg dai hoc da trién khai md hinh
dao tao tir xa, trong d6 DTTT doéng vai tro hd trg chu
yéu. Vi Thuy Hang, Nguyén Manh Tuan [4] phan tich
céc yéu té anh huong sy hai 1ong cua nguoi hoc E-
learning gom ba nhém chinh:

- Giao dién nguoi dung (d& st dung, 6n dinh, tbc do
truy cap nhanh, thiét ké dep, ...);

- Cong ddng hoc tap (giang vién nhiét tinh, khuyén
khich dzt cau hoi, giang day sinh dong bang nhiéu hinh
thirc, hd tro, trao ddi kip thoi, ...);

- NI dung va ca nhan hoa (tai nguyén dugc bao mat,
hoc liéu dugc thuong xuyén cap nhat).

Mot nghién ciru duoc trich dan khé nhiéu 1a nghién ctu
vé hé thong DTTT cua Dai hoc Kinh té - Tai chinh Tp.
Ho Chi Minh cua tac gia Huynh Bé Tha [5], tap trung
ba nhém yéu t6 chinh anh huong dén sy hai long cua
ngudi hoc E-learning: giao dién cua hé thong, su hiéu
qua va su thuan tién, don gian ciia h¢ théng E-learning.
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2 Co s¢ |i thuyét va md hinh nghién ciu

2.1 Co s li thuyét

V6i quan diém E-learning 1a mét loai hinh dich vy,
ngudi hoc 1a khach hang, ho trai nghiém va tuong tac
v6i hé théng, Davis F.D [6] dua ra qua trinh hinh thanh
su hai 10ng cua ngudi hoc bét dau tir sy mong doi, tam
If lo 1ang va ngai rui ro truc khi tham gia khda hoc va
danh gia do chénh léch giira ki vong ban dau véi thuc
té trai nghiém sau khi két thic khéa hoc. Cac yéu t6 anh
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huéng gdm: thai d6 cua giang vién, chat luong cua hoc
liéu, d6 linh hoat va tinh dé sir dung cua hé théng.

Nén tang CNTT caa mot co so gido duc dai hoc 1a mot
trong s6 cac chu dé dugc nghién cau nhiéu nhat. Mo
hinh thuong dugc su dung trong nghién ctru sy hai long
ctia ngudi hoc ddi véi E-learning 1a mo hinh DeLone &
McLean (D&M) [7]. Mé hinh D&M (Hinh 1) gom sau
yéu td: - chat lwong hé thdng, - chét luong thong tin, -
chat luong dich vy, - su hai 1ong cua nguoi dung, - y
dinh st dung va - lgi ich nhan dugc.

Chat lugng théng tin
(Information Quality)

A 4

(Intention to Use)

Pinh hudng st dung

Sir dung
(Use)

Chat luong hé théng
(System Quiality)

Loi ich thuan
(Net Benefits)

v

Sy théa man cta ngudi dung
(User Satisfaction)

Chit lwong dich vu
(Service Quality)

Hinh 1 M6 hinh D&M cép nhit (DeLone & McLean, 2003)

Pé phll hop vai nhing thong tin thay ddi céng nghé,
mod hinh D&M duoc mé rong bang cach tach hé sb st
dung thanh y dinh str dung va cach st dung dé do luong
muc d6 thanh cong cua hé thong trong cac linh vyc lién
quan. Ngoai ra, chat lwong dich vy dugc thém vao nhu
mot yéu t6 maéi dé do luong chit luong dich vu do
CNTT cung cap. Joel Mtebe [3] dac biét chli y cac dich
vu hd trg nguoi hoc ciing lam ting sy hai long cua
nguoi hoc ddi vaoi E-learning. Tuong tu, mot nghién
ctru ciia 5 t6 chirc & chau Phi can Sahara cho thdy dich
vu hd tro kém di han ché hiéu qua E-learning.
Ssekakubo va cong sy [8], tham do nhan dugc tir 358
nguoi cia 25 qubc gia chau Phi cho thay néu thiéu dao
tao va hd tro ki thuat, nguoi hoc s& kh sir dung ddy du
Trén co so C4c yéu té anh hudng dén sy hai long da
phan tich & trén, tac gia chon loc cac yéu té dugc sir
dung dé danh gia su hai 10ng caa ngudi hoc E-learning
cho hé dai hoc chinh quy bao gom:
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hé thdng. Nén tang CNTT (chat lugng hé thdng, chat
lwogng thong tin) quyét dinh hiéu qua caa E-learning, ...
Ngoai ra, mot sé yéu té lién quan dén con ngudi ¢6 anh
hudng dén sy hai 1ong cua nguoi hoc: cong dong hoc
tap, giang vién nhiét tinh, khuyén khich dat cau hoi, hd
trg, trao d6i kip thoi, ... (V@i Thay Hang, Nguyén
Manh Tuan [4]).

T6m lai, 2 yéu t6 chinh anh huong toi sy hai long cia
nguoi hoc E-learning gom: cac yéu té lién quan dén nén
tang CNTT (chat luwgng bai giang, chat lugng hé thong,
chat lugng dich vu) va cac yéu t6 lién quan dén con
nguoi (nguoi hoc va nguoi day).

2.2 M6 hinh nghién ctu
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e Ban than nguoi hoc
e Giang vién

) H1
Baén than ngudi hoc _
Gisng vién e
- H3
Nhan vién ho trg >
H4
K1 thuat — cong nghé —_— >
H5
Noi dung khoa hoc _—

¢ Ki thuat — cong nghé

Su hai long
cuia nguoi hoc

o Nhan vién hd tro
e Noi dung khoa hoc

Hinh 2 Mo hinh dé nghi cac yéu t6 anh hudng t6i nguoi hoc E-learning tai Pai hoc Nguyén Tat Thanh

3 Phuong phéap nghién ctru

Dit liéu nghién ciru thu duoc bang thim do. Phiéu phat
cho 9 khoa c6 tinh dai dién-ngau nhién, tir 494 bang hoi
hop 1é phan tich théng ké bang phan mém SPSS: phd
diém, gia tri trung binh cua ting bién, do léch chuan
déu < 1,1. Kiém tra do tin cdy Cronbach’s Alpha cho
do tin cay > 0,8.

Bang hoi khao sat cac yéu t6 anh hudng su hai 1ong cua
sinh vién d6i voi hinh thic E-learning tai Pai hoc
Nguyén Tat Thanh bao gdm 7 phan: ban than nguoi hoc,
giang vién, nhan vién hd tro, ki thuat-cong nghé, noi
dung khoa hoc, su hai long va thong tin nguoi tham gia.
Nghién ctru duge thyc hién bang phuong phap dinh
lwong. Do gidi han vé thoi gian va kinh phi, tac gia dua
theo bang ciia Krejcie va Morgan [9] dé xac dinh c&
mau, véi sb luong khoang 20.000 sinh vién dai hoc hé
chinh quy, tic gia chon ¢& mau cho nghién ctru nay tdi
thiéu 1a 500. Sau khi khao sat, bang hdi s€ dugc ma hoa
va dit liéu thu thap thé dugc xir li bang phan mém
SPSS. Dir liéu s& duoc phan tich bang cic phuong phap
nhu sau:

Thdng ké md ta: cung cap tong quan vé mau, hién thi
mirc ¢6 bao phti cia mau. Phuong tién tinh toan cho
ching ta biét wéc tinh vé trung tdm cua phan phéi gia
tri (J. Anderson, David W. Gerbing, 1998) [10]. Trong

thiét ké bang hoi, thang diém Likert nam diém, dao
dong tir 1 (hoan toan khong dong ¥) dén 5 (hoan toan
ddng ¥) dugc st dung.

Kiém tra d¢ tin cay Cronbach’s Alpha:

Do tin cdy cua thang do dugc danh gia bang cach sir
dung gia tri Cronbach’s Alpha dé danh gia tinh nhat
quan cua toan bd thang do.

Phén tich nhan t5 EFA (Phan tich nhéan t6 kham phd):
1a cac ki thuat dé danh gia sy phu thudc 1an nhau giira
cac nhan t6. EFA nghién ciru tit ca cac mdi quan hé
tuong quan ma khong xac dinh cac bién 1a phu thudc
hodc doc lap.

Phén tich hdi quy tuyén tinh don gian va phan tich hdi
quy da bién: Phén tich nay 1a dé xac dinh xem co t6n
tai moi quan h¢ gitra cac bién phu thudc va bién doc lap
hay khdng, dua trén nghién ciru vé mdi trong quan gitra
cac bién.

4 Két qua nghién ctru va thao luan

494 bang hoi hop 1é dugc phan tich bang phan mém
SPSS. V& téng quan, nghién ciru c6 su tham gia cia 9
khoa: Cong nghé Thong tin, Quan tri Kinh doanh, Tai
chinh — K& toan, Ngoai ngit, Co khi — Dién — Pién tir -
O t6, Duoc, Du lich va Viét Nam hoc, Cong nghé Sinh
hoc. Ti 1€ khoa Dugc tham gia tra 161 cau hoi chiém
phan 16n: 32,56, tiép theo 1a Khoa Tai chinh - Ké toan
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https://www.semanticscholar.org/author/J.-Anderson/152151266
https://www.semanticscholar.org/author/David-W.-Gerbing/1383088890

22,67 % va Khoa Cong nghé Thong tin 19,43 %. Sinh
vién cac khoa khac chiém ti 1 thip hon. V& diém trung
binh ctia céc sinh vién tham gia khao sat, c6 thé thdy
murc chung 14 tir (6,0 - 7,0); chiém gan 50 %, khoang
30 % nam ¢ pho diém (7,0 - 8,0) va gan 20 % & phd
diém (5,0 - 6,0).

Két qua phan tich théng ké mo ta cho thay gia trj trung
binh ctia timg bién s6 déu nam trong khoang tir 3 dén 4
(trén thang do 5). Pidu nay mang y nghia khac nhau
cho tirng yéu td, tuy nhién c6 thé thdy 1a mirc d6 danh
gi4 trung binh cta sinh vién ddi véi cac yéu td 1a hai
long. Hau hét cac d6 léch chuan déu nho hon 1,1 cho
thdy sy bién thién nho, phan 16n nhitng nguoi tra 10i
déu co quan diém khé twong dong vé van dé duogc hoi
(cac yéu t6 lién quan dén hoc tap truc tuyén va sy hai
long cua sinh vién).

Két qua kiém dinh Cronbach Alpha cho thay 5 yéu té
cua thang do su hai long déu ¢ d9 tin cay 16n hon 0,8.
Dir ligu sinh vién tham gia d4nh gia su hai long ddi véi
hinh thic E-learning dat két qua tét cho ting bién va
nhom bién. Nhu véy, thang do thiét ké trong nghién ctru
khoa hoc c6 y nghia trong théng ké va dat hé s6 tin cay
can thiét.

Két qua phan tich EFA chi ra gia tri KMO 1a 0,95 >
0,05; chung t6 dit liéu sir dung phan tich nhan té dap
tng yéu cau (Joseph F.Hair, 2009) [11]. Kiém dinh
Barlett’s c6 muc ¥ nghia sig < 0.05 cho thiy dit liéu

Bang 1 Két qua danh gia hé s6 hdi quy cua céc bién
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diing phan tich nhan té 1a thich hop va giita cac bién c6
tuwong quan véi nhau.

Thuc hién phan tich nhan té theo Principal components
v6i phép quay Varimax, két qua cho thay tong s bién
If thuyét duwa vao mo hinh ban dau Ia 35 bién thuoc 5
nhom yéu té duoc sap xép lai thanh 31 bién van thuoc
5 nhém yéu té. Gia tri hé sé Eigenvalues caa cac nhan
t6 déu cao (>1), nhan t6 thir 5 ¢d Eigenvalues thap nhat
1a 1,015 > 1. Gia tri tong phuong sai trich = 69,58 % (>
50 %); nhu vay c6 thé két luan rang 5 yéu té nay giai
thich 69,58 % bién thién cua dit liéu.

Panh gia mirc d¢ giai thich caa mé hinh: R binh
phuong hiéu chinh phan anh muic d6 anh hudng cua cac
bién doc l1ap lén bién phu thuoc. O day, R binh phuong
hiéu chinh = 0,699 %, nhwr vay, md hinh trén giai thich
dugc 69,9 % su thay doi cua bién “hai long” 13 do cac
bién doc lap trong mé hinh tao ra, con lai 30,1 % bién
thién duoc giai thich bai cac bién khac nam ngoai mo
hinh.

banh gia muc d6 phu hop cia md hinh: bang phan tich
phuong sai cho thiy hé s ¥ nghia Sig = 0,000 < 0,05;
cac bién giai thich dwa vao md hinh phu hop véi dit liéu
thu thap dugc, md hinh hdi quy tuyén tinh xay dung
phu hop vai téng thé. Néi cach khac, cac bién giai thich
dura vao mé hinh c6 twong quan tuyén tinh véi bién phu
thugc véi mire do tin cay 95 % [11]

Unstandardized Standardized
Model Coefficients (Hé s6 hoi Coefficients (Hé ) ¢ Sig
(M6 hinh) quy chwa chuan héa) |hoi quy da chuan héa) '
B Std. Error Beta
Constant (Hang s6)| -0,298 0,127 -2,353| 0,019
GIANGVIEN 0,218 0,050 0,185 4,329 | 0,000
1 NGUOIHOC 0,212 0,036 0,207 5,877 | 0,000
NHANVIEN 0,068 0,035 0,069 1,946 | 0,052
KYTHUAT 0,180 0,038 0,179 4,776 | 0,000
NOIDUNG 0,399 0,046 0,342 8,598 | 0,000

Danh gia hé s6 hdi quy cua cac bién: Dua vao két qua
kiém dinh thong ké t, ta nhan thay gia tri Sig cua cac
bién: giang vién, nguoi hoc, ki thuat, ni dung nho hon
0,05. Nhu vay cac bién nay c6 ¥ nghia thong ké [11].
Sig cua yéu té nhan vién = 0,052 > 0,05. Do d6, hé sd
Beta khong c6 ¥ nghia thong ké, khong thé dua yéu to
nay vao phuong trinh hoi quy. Nhur vay, yéu té “nhan
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vién hd trg” khdng anh huong dén sy hai 1ong cua sinh
vién d6i véi hinh thirc hoc tap E-learning, co thé giai
thich do mot s6 nguyén nhan nhu sau:

Trong qué trinh hoc truc tuyén, khéng phai sinh vién
nao ciing gap van dé va can sy hd trg tir Vién E-
learning. Sau nita, su hd trg c6 thé dén tir giang vién va
ban hoc. Sinh vién hoan toan cé thé hoi thém giang
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vién, ban bé trong 16p céc vin d& ki thuat phét sinh
trong qua trinh hoc nhu diang nhap, tai bai, vao dién
dan... Bén canh d6, con ¢ nhitng van dé sinh vién can
hd tro nam ngoai pham vi nghién ctu cua dé tai. Nhitng
nghién ctru vé sau c6 thé sir dung cac phuong phap dinh
tinh dé 1am rd va tim hiéu sau hon.

Két qua gia tri hoi quy chuan cho thay tam quan trong
clia tig bién doc 1ap ddi véi bién phu thudc. Gia tri
Beta tai bang cho biét mirc d6 anh hudng giira 4 bién
doc 1ap va bién phu thudc. Qua két qua phan tich hoi
quy ta c6 phuong trinh:

Hai long = 0,342 N§i dung khoa hoc + 0,207 Nguoi hoc
+ 0,185 Giang vién + 0,179 K1 thuat

Céc thanh phan: giang vién, ban than nguoi hoc, noi
dung khoa hoc va ki thuat cong nghé déu c6 y nghia
trong mo hinh va tac dong cung chiéu dén sy hai long
cua sinh vién, do céc hé sé hdi quy cua cac thanh phan
d6 déu mang diu duong.

Nhin chung, két qua nghién cau cho thay cd sy lién két
giita cac yéu té dé xuat & Hinh 2 véi nghién ciu cia
DeLone & McLean & Hinh 1. Yéu té chat luong thong
tin khda hoc, cu thé duoc thé hién qua Noi dung khoa
hoc ¢6 anh hudng rat I6n d&én su hai 1ong cua nguoi hoc
E-learning tai Pai hoc Nguyan T4t Thanh. Ngoai ra,
yéu t chit luong hé théng, thé hién qua bién cong nghé
- ki thuat cling dugc sinh vién danh gia c6 anh huong
tich cyc t6i sy hai long. Biéu nay la minh chang cho
tinh tin cay cua mé hinh D&M dbi véi viéc sir dung
cdng nghé trong linh vuc gido duc - sinh vién hoc E-
learning tap trung vao thudc tinh dem lai gia tri, lgi ich
truc tiép khi sir dung hé théng E-learning. Nhu vay,
viéc cai thién tinh hiéu qua cua hé thong ciing nhu bai
giang truc tuyén can dugc chu trong trude tién dé nang
cao cam nhan cua sinh vién vé méi trudng hoc tap truc
tuyén. Ké dén, két qua nghién ctru ciing cho thay hai
yéu t6 Ban than sinh vién va Giang vién c6 anh huong
quan trong dén su thoa mén cua sinh vién hoc E-
learning. Hai yéu t6 nay nam ngoai mo hinh D&M.
Diéu nay cho thay bén canh yéu tb vé ha tang co s& vat
chat, chat lugng thong tin tot, yéu té con ngudi van
duoc chi trong. Vi vy, trang bi cho giang vién Ian sinh
vién cac ki niang co ban vé CNTT, xay dung hé thdng
E-learning pht hop trén céc thiét bi khac nhau ciia sinh
vién, huéng dan co ban cach khic phuc céc su cd, ...
s€ gilp sinh vién va giang vién chu dong trong viéc hoc
tap va giang day, tir 46 nang cao sy cam nhan vé tinh
htru ich cta viéc hoc tap E-learning.

Tur két qua tinh toan, yéu t6 “Noi dung khéa hoc” anh
huéng 16n nhat dén su hai 1ong caa sinh vién, chiém
34,2 %, tiép theo la yéu t6 ban than nguoi hoc, chiém
20,7 %, theo sau la yéu tb giang vién, chiém 18,5 % va
cudi ciing la yéu t6 ki thuat — cong nghé tuong tng voi
17,9 %.

Két qua nghién ciu chi ra rang trong cac nhom bién,
nhom Noi dung khoa hoc ¢ anh huang 16n nhat dén su
hai long cua sinh vién, chiém 34,2 %. Két qua nay
tuong dong véi nghién cau cia Vi Thuy Hang —
Nguyén Manh Tuan [4], do dic thu cia cac mon hoc
duoc giang day dua trén phﬁn mém Moodle, viéc cap
nhat cac kién thirc méi, tai lidu tir giang vién, tai nguyén
pht hop voi ndi dung giang day s& anh huong 16n dén
su hai 10ng ctia ngudi hoc. Co thé giai thich vi phan 16n
nguoi hoc chi dong hoc tap theo cac bai giang va giang
vién chi déng vai tro huéng dan. Ngoai ra, trong
chuong trinh dao tao hién hanh, hau nhu kién thirc va
ki ning nguoi hoc nhan dwoc tir mén hoc déu lién quan
dén noi dung giang day twong ng, cong véi két hop
cac hoat dong ngoai khda hay thuc hanh 1an thuc tap tai
cac doanh nghiép.

Yéu t6 thir hai anh huong téi sy hai long cia sinh vién
hoc tap E-learning 1a yéu té “Ban than ngudi hoc”,
chiém 20,7 %. Biéu nay c6 thé giai thich vi viéc hoc
tryc tuyén doi hoi sinh vién phai lam viéc c& nhan nhiéu
hon dé dat duoc yéu cau cua khéa hoc, ddng thoi, ngudi
hoc dwoc yéu cau tham gia xuyén sudt qua trinh tao ra
kién thirc cho ca nhan. N6i cach khéc, hoat dong dao
tao gio day khong chi nhan vao cong tac trén I6p cua
giang vién ma con tap trung vao viéc sinh vién phai chu
dong va tang cuong tinh tu hoc.

Yéu té thir ba anh huong ti sy hai 1ong cua sinh vién
hoc tap E-learning 1a yéu t6 Giang vién. Tuong tu nhu
I6p hoc truyén thdng, 16p hoc truc tuyén van danh gia
cao su nhiét tinh 1an phuong phap giang day cta giang
vién xuyén sudt qua trinh dao tao, tir goi md van dé,
huéng dan, phan hdi cho dén danh gia sau cung cua
moén hoc. Diéu nay phi hop véi nghién ciu cua
Mahwish W. Malik [2], vai trd cua giang vién rat quan
trong trong méi truong E-learning. Mac du ndi dung
céc bai giang duoc thiét ké sin, ciing nhu mdi quan hé
gitra cac thanh vién trong hé thng 1a mdi quan hé ao,
méi quan hé thay-trd vén cé trong 16p hoc truyén thong
van giir vai tro nhat dinh. Vai trd chu dao cua giang
vién van duoc khang dinh 1a quan trong, ¢ anh husng
dén thoa man vé hoc tap ciia nguoi hoc. Sinh vién tim
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kiém nhiing hd tro tir giang vién va néu giang vién kip
thoi giai quyét cac van dé s& anh huong tich cuc dén su
hai long cua sinh vién. C6 thé giai thich diéu nay tir ban
sdc van hoa cua xa hoi Viét Nam vén di quan niém rang
moi trudng hoc tap can duy tri tinh chat su pham, ngay
ca hoc tap ¢ bac dai hoc [4].

Yéu t6 cudi cling anh huong dén su hai long cua sinh
vién hoc tap E-learning 1a yéu t6 ki thuat-cong nghé.
Noi cach khac, sinh vién mong doi |a cac chic nang
trén hé thong phai mang lai cam giac thoai mai, dé dang
cho nguoi sir dung. Ngoai ra, toc do truyén tai trang,
chuyén tiép giira cac website, thiét ké trang dep, noi
dung trinh bay trén trang hip dan ciing anh huong dén
su hai 10ng cua sinh vién. Diéu nay c6 thé dugc Ii giai
tur goc d6 gido duc la dich vy dac biét doi hoi tuong tac
cao giita giang vién va ngudi hoc; déng thoi, nguoi hoc
dugc yéu cau tham gia xuyén sudt qua trinh hoc thong
qua twong tac véi may tinh.

5 Két luan va kién nghi

Dé tra 1oi cau hoi nghién ciu “yéu t6 ndo ¢ anh huong
quan trong dén su hai 1ong cua sinh vién ddi véi viéc
hoc tap E-learning tai truong Pai hoc Nguydn Tat
Thanh”, tir két qua nghién ctu trén, yéu té Noi dung
khoa hoc anh huong 16n nhat dén sy hai long cua sinh
vién, chiém 34,2 %, tiép theo 1a yéu tb ban than nguoi
hoc, chiém 20,7 %, theo sau 12 yéu té giang vién, chiém
18,5 % va cudi cung la yéu té ki thuat — cdng nghé
tuwong wng voi 17,9 %.

Kién nghi

Két qua nghién ctu cho thay yéu té noi dung khda hoc
anh huong 16n nhat dén sy hai long cua sinh vién trong

Tai liéu tham khao
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khao sat trén. Vi vay, truong dai hoc cn dic biét chi y
dén viéc nang cao chit luong chuong trinh dao tao ciing
nhu 1am phong phu ndi dung giang day truc tuyén. C6
chinh sach cap nhat hoc liéu dién tir dam bao ké hoach
va yéu cau cua sinh vién.

Yéu té ban than nguoi hoc dong vai trd quan trong thir
hai anh huéng tai su hai 1ong sinh vién. Giang vién nén
khuyén khich sinh vién thuong xuyén dat cau hoi trao
d6i dé tao méi quan hé twong tac hai chiéu trong qua
trinh hoc nhu: Dién dan thao luan (twong tac khong
ddng bo), 16p hoc ao online qua Google Meet (twong
tac ddng bo), cac wng dung chat, video chat trong gio
hoc truc tuyén dé khic phuc khoang cach giira nguoi
day va nguoi hoc khi hoc tap qua mang.

Giang vién 1a di tuong tuong tc truc tiép vai sinh vién
trong qua trinh hoc E-learning. D& giang vién thuan
thuc va gidp sinh vién xir I cac van dé ki thuat phat sinh
trong qué trinh hoc, nha truong can c6 ké hoach boi
dudng cho doi ngii quan 1i cac kién thic can thiét vé
CNTT va ttng dung CNTT trong quan 1i PTTT.

Dé dam bao hé thdng E-learning 6n dinh, dinh ki hang
nam nha truedng can td chire danh gia viée khai théc, sir
dung hé thdng thiét bi, phan ctiing, phan mém, mang. ..
dé kip thoi co giai phap sir dung hiéu qua hon, phi hop
VGi sy phét trién ciia CNTT va dap ang nhu cau ngudi
hoc.
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Factors affecting learners’ satisfaction through E-learning program. A case study of NTTU
Bui Tuyet Anh”, Tran Hoang Cam Tu

E-learning Institute — Nguyen Tat Thanh University
*btanh@ntt.edu.vn

Abstract With the trend of digitalization, E-learning is a suitable choice for many subjects bringing benefits to
learners and teachers. To meet the growing need of learning, especially in higher education, Nguyen Tat Thanh
University has constantly applied information technology in teaching process for traditional learning and online
learning (E-learning) to improve the quality of training. This study explores the factors affecting official students’
satisfaction in E-learning program at Nguyen Tat Thanh University. Data collected from 494 students were
analyzed via SPSS tool, showing that the factors of content of course, students’ ability to self-study, lecturers and
technology have implications for students’ satisfaction. This will help with solutions that can help with the
development of E-learning based on the characteristics of NTTU.

Keywords Information technology, E-learning, online learning, distance learning, learner satisfaction
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